I[TYBJIIYHE AKLIIOHEPHE TOBAPUCTBO «bAHK BOCTOK»
Kop 3a €JIPIIOY: 26237202

Anpeca: Ykpaina, 49051, m JIainpo, Byn. Kypcantceka, 24

Howmep xonTaktHOTO Tenedony 0 800 30 70 10

Beo6caiit banky:https://bankvostok.com.ua

Jliniensii Ta p03Boun, HagaHi banky: https://bankvostok.com.ua/public

baHKIBCBHKI MTOCITYTH:

3JIYYCHHS Y BKJIaJAW (JE€MO3UTH) KOIITIB Ta 0AHKIBCHKUX METaJIiB BiJl HEOOMEXKEHOTO KoJia (hi3MIHHUX
oci6: https://bankvostok.com.ua/private/deposits

BIIKPHUTTSI Ta BEICHHS IMOTOYHMX PAXyHKIB KJII€HTIB, y T.4. y OaHKIBCBKHX MeTajaxX, Ta PaxXyHKIB
YMOBHOT0 30epiransst (€CKpoy)

PO3MIIICHHS 3QJIYYeHHX y BKJIaaHM (JACTMO3UTH), Y TOMY YHCJII HAa IOTOYHI paxyHKH, KOIITIB Ta
0aHKIBCBKMX METaNiB BiJ] CBOTO IMEHi, HAa BJACHMX YMOBaxX Ta Ha BJIACHUNA PU3MK(B TOMY 4HMCII
CrokMBUE KpeauTyBaHHs): https://bankvostok.com.ua/private/loans

BaJIIOTHI oreparii.

Tapudu bauky: https://bankvostok.com.ua/private/tsi

3axucT nepcoHaIbHUX JMaHUX KIieHTIB banky: https://bankvostok.com.ua/personal-data-protection

Jii banky B pa3i HeBUKOHAHHS KJII€EHTOM OOOB'S3KIiB 3TiHO 3 JJOTOBOPOM IPO HAJaHHS OaHKIBCHKHX
HOCHYT:

1)nocynoBe BperytoBaHHS:

-B pa3l HAaCTaHHS TEPMIHY/CTPOKY — IOralieHHs 3a00proBaHOCTI 3a JOTOBOPOM IUISXOM BUKOHAHHS
IUTATDKHMAX IHCTPYKIIH Ha YMOBAax, BU3HAYCHHUX YKJIaJICHHUM JJOTOBOPOM Ta YNHHHM 3aKOHOJIABCTBOM;
-cIlaTa  HEYCTOMKM B MOPAAKY Ta pO3MipaX, BU3HAUEHHMX YKJIAJEHUM JOTOBOPOM Ta YHUHHUM
3aKOHOJIaBCTBOM;

-BiIMOBa B OOCIIYyrOBYBaHHI KJIi€HTa (B TOMY UYHCHi-pO3ipBaHHS JOTOBOPY) HAa YMOBax, BU3HAYCHHX
YKJIaJICHUM JIOTOBOPOM Ta YUHHHM 3aKOHOABCTBOM;

- BPEryJIIOBaHHS NMPOCTPOUEHOT 3a00proBaHOCT] 3a JJOTOBOPOM IPO CIOXKHUBUUI KPEIUT — HUIAXOM
B3a€EMO/IIT 3 KIIIEHTOM,HOr0 OJU3BKUMHU 0CO0aMMU,PECTAaBHUKOM,CIIaIKOEMIIEM,TOPYUUTENIEM,
MailHOBUM mopyuuTeneM abo TpeTiMu ocobaMu, B3aeMOJis 3 SKMMHU IeperdadeHa JOTrOBOPOM IpPO
CTIIOKMBYUH KpEAWT Ta SKI HAJadM 3roJly Ha TaKy B3a€MOJIiI0; BIJACTYIUICHHS IpaBa BUMOTH 3a
JIOTOBOPOM NP0 CIOKUBUMHA KPEIUT, 3alydeHHS  KOJEKTOPCbKOI KOMIIaHii /10 BpEryJIOBaHHS
MIPOCTPOYEHOI 3a00prOBAHOCTI 32 I0TOBOPOM IPO CIIOKUBUUMA KPEIUT;

2)3BepHEHHS 3 MO30BOM JI0 CYAY MPO CTATHEHHS 3a00proBaHOCTI 3 KIII€HTA 3TiHO YMOB YKJIQJI€HOTO
JIOTOBOPY Ta BUMOT YHHHOTO 3aKOHOJIABCTBA.

[Mopsimok posrisiny bankom 3BepHeHb kiieHTiB: hitps://bankvostok.com.ua/ru/citizensappeals

Po3nin "3BepHeHHs rpomMansH" odimiiiHoro InrepHer-mpeacraBHunTBa HamioHambHOro OaHKy
VYkpainu, ae posmimieHo iHdopMarliiro Mmpo po3risi 3BepHeHb: https://bank.gov.ua/ua/consumer-
protection/citizens-appeals Ta https://bank.gov.ua/ua/consumer-protection

Iapsaa mimis: 0 800 505 240

IMPABUJIA HAJAHHA BAHKIBCBKUX TTPOAYKTIB TA TTIOCJIYT ®I3MYHMM OCOBAM B
I[TAT «bAHK BOCTOKY», B penakiiii, 3arBeppkeniii [Iporokonom IIpasninus Ne 04 Bix 20 ciuns 2023
POKY, IitoTh 3 24 moToro 2023 poky.

Indopmartist mpo crcTeMy rapaHTyBaHHS BKIaiB Gi3ndHux ocio: https://bankvostok.com.ua/quarantee
bank 3BepTae yBary, 1o:

-MiANKUCAaHHS KIIEHTOM MyOniuHoi mpomno3uuii (odepTtH) mnepenbavyae HaAaHHS MOro 3roaud Ha
3a3Ha4YeHl YMOBHU HaJJaHHA OaHKIBCHKUX MOCIYT;
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-KnienT mae mpaBo BIIMOBHTHCS BiJi OTPUMAaHHS PEKJIAMHUX MaTepialliB 3aco0aMu AUCTAHITIHHUX
KaHaJliB KOMYHIKaIlii:

https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/Ankera%?20-
3asB8a%20BinM0Ba%20Bin1%20peknamu.pdf



https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/Анкета%20-Заява%20відмова%20від%20реклами.pdf
https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/Анкета%20-Заява%20відмова%20від%20реклами.pdf

3arBepmxeni [Iporokonom [IpaBiinHs
Ne 04 Bin 20.01.2023

ITPABUJIA HAJAHHSA BAHKIBCBKHUX ITPOJAYKTIB TA IOCJIYT ®I3BUYHUM
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IIpaBuna € 3araJbHOJOCTYITHUMH, pO3pOOJIeHI Ha HEBU3HAUEHUH CTPOK Ta HaOWParOTh YMHHOCTI 3
JlaTH, BKa3aHoi MpH iX po3minieHH1 Ha Caiiti banky.

[IpaBuia HanaHHs OaHKIBCBKHMX MPOAYKTIB Ta mnociayr ¢i3uuHuM ocobam y IIYBIITYHOMY
AKIIOHEPHOMY TOBAPUCTBI «bAHK BOCTOK» (mami — IlpaBuna KBO) € cucremoro
3aTBEPHKEHUX 1 OTPIIIIOTHEHUX HOPM Ta YMOB, SIKi BU3HAYAIOTh MOPSIOK Ta YMOBH HA/IaHHS OKPEMHX
0aHKIBCHKUX MPOJYKTIB Ta MOCIYT (B TOMY 4YHCIi (piHAHCOBUX Ta He(DiHAHCOBUX IUIATKHUX MOCIYT),
MOPSAIOK BCTAHOBJIEHHS Ta 3MiHM Tapu(QiB Ta 1HILI NUTAHHS, 10B’3aHI 3:

-BIIKpUTTSIM, OOCIYrOBYBaHHSM Ta 3akpUTTAM Ilorounux Ta BknagHux (€mO3UTHUX) paxyHKIB,
orepariii 3a SKUMHU 3/1IHCHIOIOTbCS 0€3 BUKOPUCTAHHS IUIaTI)KHUX 1HCTPYMEHTIB,;

-BIIKpUTTSIM, OOCIIyTOBYBAaHHM Ta 3aKpUTTAM [l0TOUHMX paxyHKIB y OaHKIBCHKMX MeTanax;
-BIAKPUTTAM, OOCIIyrOBYBaHHSIM Ta 3akpUTTsIM [loTounux Ta BkimagHuX (IE€MO3UTHHUX) PaxyHKIB 3
BUKOPHCTaHHSM IUIATDKHUX IHCTPYMEHTIB, y T.4. 3 HamaHHaM nociayrm SMS-info ta Mastercard
SecureCode/ Visa Secure;,

-HaJJaHHAM MOCTYT TUCTAHLIHHOTO 00CIyrOByBaHHS paxyHKIB 3a gornomoroio Cuctemu OHyaiiH-0aHK,
y T.4. HaJaHHs ociIyTH «30upanoukay, «Hazouparycy;

-BCTQHOBJICHHSIM/aHYJIOBaHHAM JIMITY oBepApadTy Ha IloTOYHOMY paxyHKy 3 BHUKOPHUCTAHHSIM
IJIATI)KHUX 1HCTPYMEHTIB;

- HAJIaHHAM 1HIUBIAYAIbHUX cei(iB B TUMYacOBE KOPUCTYBAHHS KJII€EHTaM;

- HaJJaHHSM 1HIIUX nociyT, nependadenux uumu [pasmnamu KbO/Tapudamu banky.

Hesin’emuoro vactunoro IlpaBui HajaHHS OaHKIBCBKMX MPOAYKTIB Ta MOCIYT (i3MYHHM OcobaM B
I[TAT «bAHK BOCTOK» € IlpaBuna HaganHs muiatikHuUX nociayr Kiientam-QizudHuM ocobam:
BukoHaHHsA kacoBux ormepauiii B ITAT «bAHK BOCTOK» B pamkax ykjIaJeHUX JOTOBOpIB Ta



[TpaBuna Burutatu nepekasiB [Inatixuoi cucremu WESTERN UNION nuisxom 3apaxyBaHHS KOIITIB
Ha noTo4Hi paxyHku ¢izngaux ocié B [IAT «bAHK BOCTOK» .

ITpaBuna KBO He 3acTOCOBYIOTHCS 1O BPETYJIIOBAHHS BIIHOCHH 32 Oy/b-sIKUMH 1HIIUMH JOTOBOpPaMH,
croponoto 3a akumu € [TIAT «bBAHK BOCTOKY, ne Bkazanumu B nux [IpaBunax KbO.

JloroBopu 3a IHBECTUILIIMHMMH paxyHKaMU He perjiaMeHTyoThbes iumu [lpasunamu KBO.
OOcnyroByBaHHSI MOTOYHHUX/ACTIO3UTHUX PAXyHKIB MAJIOJITHIX Ta/a00 HEMOBHOJITHIX, OOMEXEHO
nie3naTHUX Ta/abo Hemie3gaTHUX O0ci0 3MIWCHIOEThCS baHKOM 3 ypaxXyBaHHSIM BHMOT YHHHOTO
3aKOHOJABCTBA YKpaiHM IO CTOCYETHCS 3IIMCHEHHSI MPABOYMHIB MaJIOJITHIMU/HEIIOBHONITHIMU
/0OMEKEHO Ii€30aTHUMHU / HeAl€3aTHUMHU 0CO0aMU.

[TpaBmia KbO € myOmiuHOIO MPOMO3WINEI0 HA yKiIagaHHS J[OroBOpy Mpo KOMITJIEKCHE OaHKIBChKE
obcimyroByBanHs ¢izuuHux oci0o (Hamami — Ilybmiuna mpomoswutis/I[IpaBuna KbO) 3 moxauBicTiO
o0ciryroByBaHHs (pi3MYHUX-0CIO PE3UIEHTIB YM HEPE3UIEHTIB Ta okpeMux JloroBopis, yKiaJeHUX 3a
OKpPEMHUMH TOCIyTaMu/mpoiykTaMu baHKy (BIAKPUTTS OaHKIBCHKOTO PaxyHKY 3/0€3 BUKOPHCTaHHS
IUTATDKHOTO ~ IHCTPYMEHTY, BIAKPUTTS  OaHKIBCBKOIO paxyHKy Yy OaHKIBCBKMX  MeTalax,
00CIIyroByBaHHs PaxyHKY 3a A0noMoror cucreMu OHaiH-0aHK, BCTAaHOBJIEHHS JIIMITY OBepApadTy,
TOIIO).

I[TAT «bAHK BOCTOKY, niroun Ha mizacrasi cT.cT.633, 634, 641, 644 L{uBinpHOrO KOJeKCy YKpaiHu,
3BepTaeThes 3 mieto [lyOmidHo0 mpomo3wuiiero Ta O0epe Ha ceOe 3000B’sI3aHHS HAJABATH MOCIYTH B
NOpSAAKY Ta Ha ymoBax, nepenbaudenux uumu IIpasmiamu KBO, saxi Oynu BcraHoBieHi bankom Ta
onpwiroHeHi Ha [HTepHeT - cTopiHii baHky 3a enekTpoHHOIO aapecoro: Www.bankvostok.com.ua,
¢b13uuHuUM 0cobaM, ki npuitMyTh (akienTyroTs) [1yomiuny npomno3unito banky.

AxuentyBanHs naHoi [lyOniuHol mpono3umii 341iCHIOETRCS 3a afipecaMy MiCHE3HAXO/KEHHS TOYOK
npopax banky, mepenik skux onpuwitonHeHMH Ha IHTepHer - cropiHui baHky 3a enekTpOHHOIO
azpecoro: Www.bankvostok.com.ua.

AxuenrtyBanHus nanoi Ilyomiunoi mponosunii (nmpueananus o [Ipasun KbBO) moxe O0ytu 3xilicHEHO
IMCTAHIIfHO: IO CTOCYEThCS OaHKIBCHKOTO MpoAykTy «baHk BracHuii PaxyHok»-3a J01OMOTOIO
MoOimpHOTO AonaTky «bank BrmacHuit PaxyHox», B YacTMHI HajaHHa baHkom mocnyr 3
JUCTAHIIMHOTO OOCIYrOBYBaHHS PaxyHKY - B cucteMi OHyaiiH-OaHK.

AxkuentyBanHs naHoi [1y06niunoi npono3uuii (mpuennanss 1o [Ipasun KBO) BinOyBaeThcst y HOBHOMY
o0cs31, y pa3i noganHs A0 banky 3asBu-Jlorosopy npo akuent Ily6niuHoi npono3uiii Ha yKiIaJaHHs
JloroBopy npo KOMIUIEKCHE OaHKIBCbKe 00CIyroByBaHHA. Y 1IbOMY pa3i gaHa [lyGiiuna mpomno3uris
(ITpaBuna KbO), Tapudu, 3asBa-/{oroBip pa3om CcKIaialOTh €IUHUA JOKyMEHT — Jloromip mpo
KOMILJIEKCHE OaHKIBCbKe 00CIyroByBaHHs (i3WYHUX 0ci0, sIKuil BiAmoBiAHO 10 cT. 628 LK Ykpainu €
3MIIIAaHUM JOTOBOPOM, TOOTO MICTUTh €JIEMEHTH pI3HUX JOroBOpPIB: OAaHKIBCBKOIO pPaxyHKY,
KPEIUTHOTO JIOTOBOPY, a caMe J0TOBOPY NMPO BCTAHOBJICHHS JIIMITY oBepApadTy, HaJaHHS MOCIYT 3
JOUCTaHLIHHOrO 00cimyroByBaHHs IlorouHoro paxyHky y cucremi OHnaiiH-OaHK, Ta, y pa3l oOpaHHS,
HamaHHg mocnyr SMS-info, tomo. Vimagenuss JloroBopy KBO 3miiicHioeTsest Mik bankom Ta
Kiientom oe3 HaB’s3yBaHHs OCTAaHHBOMY OaHKIBCHKMX/TUIATI)KHUX
/CyTyTHIX/CYNPOBITHUX/A0AaTKOBUX/IOMTOMIKHUX/IHIIMX mocayr banky (B Tomy uucni sk HanaBaua
IUIATDKHKUX MOCIIYT) Ta TPETiX 0ci0 uM Oyab-sKUX TOBapiB ; akuentoM [1yomiunoi mpomnosuiii KiieHTt
0e33acTepe’KHO MiATBEP/KYeE, M0 Ha MOMeHT ykinaaeHHs JloroBopy KBO KiienT o3HaifomuBcs 3
noBHUM TekcToM JloroBopy (3okpema, 3 numu I[IpaBunamu KBO ta Tapudamu banky), moBHICTIO
3p0O3yMiB HOro 3MicT Ta MOropKyeThes 3 ycima ymoBamu JloroBopy KBO; Bci ymoBu Jlorosopy KbO
Kiienty 3po3ymisi Ta He mOTpeOyIOTh J101aTKOBOT0 TIIyMaueHHs, BINOB11al0Th iHTepecaM KitieHTa, €
PO3YMHHMMHU Ta CHpaBeATUBUMH; Ha MOMEHT ykiaaeHHs JloroBopy KBO Kiient He mepeOyBae mif
BIJIMBOM OMaHH, IOMUJIKH, OOMaHy, HaCUJIbCTBA, MOTPO3H, 3JIOBMHCHOI YroJu abo 301ry BaXKKUX JJIs
HBOTO OOCTaBMH, BiH HE € >KOJHUM YUHOM OOMEXEHHMM 3aKOHOM, IHIIMM HOPMAaTHUBHHM aKTOM,
CyJIOBUM DIIICHHSIM a00 1HIINM, TIepen0adeHuM YNHHUM 3aKOHOJIaBCTBOM, CITOCOOOM B CBOEMY IpaBi
yknactu Jlorosip KbO Ta BukonyBatu ymoBu JJorosopy KbO.

AxuentyBanHs naHoi [TyOmiunoi npono3unii (npuennanns ao IIpasun KbO) moxe BinOyBatucs He B
noBHOMY 00c¢s131 mociyr y pasi npueananas a0 IIpasun KbBO B wactuni HamanHs bankom okpemux
MOCIYT HUIAXOM Ta y crocid, nepenbauenuid uumu IlpaBunamu KBO. V takomy Bumaaky Kiient
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BB@)XAETHCSI TaKuM, 110 npueaHaBcs A0 1ux [IpaBun KBO y Tiii yacTuHi, sika perymnroe BiTHOCHHU
00 HagaHHA HoMy O0OpaHMX OKpeMHX MOchHyr (BIOKpPUTTS OaHKIBCBKOTO paxyHKy 3/0e3
BUKOPHUCTAHHS IUIATI)KHOTO 1HTPYMEHTY, BIIKPHUTTS OaHKIBCHKOTO paxyHKYy y OaHKIBCBKHX MeTajax,
HAJIaHHS TOCIYT 3 AMCTaHIiiHOTO 00cimyroByBaHHs [loTouHOrOo paxyHky y cuctemi OHiaiiH-OaHK,
BCTAHOBJICHHS JIIMITY OBepApadTy, TOI0). Y npomy pasi gana [Ty6miuna npomnosutist (IIpasuia KBO),
Tapudu, 3asBa-/lorosip Ta/abo okpemuii JloroBip, yKiIageHWil 3a OKPEeMHUMH MOciayramu baHKy
BiamoBimHO A0 ymoB 1ux Ilpasun KBO, pa3zoMm ckimagaroTh €auHuUNA JOKyMEeHT — JloroBip, Immio
YKJIQJICHUH 32 OKpeMUMH mociyramu banky, siki Bu3HaueHi y 3asBi-/loroBopi/okpemomy Jlorosopi,
akuenrtoBaHux KiieHrom.

Hapnani JloroBip mpo KomruiekcHe OaHKiBCbKe 0OcCiyroByBaHHS (i3muHuX oci®6 Ta Jlorosip, mio
YKJIaIeHU| 32 OKpEMUMH MociayraMu/mnpoayktamu banky okpemo — Jlorosip, a y pa3si 3aCTOCyBaHHS
HopMm 1ux [IpaBun KBO Bukirouno amst JloroBopy mpo KOMIUIEKCHE OaHKIBCbKE OOCIyrOBYBaHHS
($i3uYHUX 0C10, 10 TAKOTO JOTOBOPY 3aCTOCOBYEThCS ckopoueHHs — Jlorosip KBO.



PO341JI 1. TEPMIHH

Tepminn Ta CKOpOUYCHHs, HaBEACHI HHUX4Ye, 3aCTOCOBYIOThCS y 1ux IIpaBmmax KBO B Takomy
3HAYEHHI:

Apple Pay-cucrema MOOiIbHHX IUIATEKIB Bing Kopmopamii Apple, 3aBasku sKili KOpHUCTyBadi
MOGiTpHEX mpucTpoiB iPhone (siki mixTpumytoTs Texnonorito NFCY), iPad, Apple Watch, Mac MosxkyTh
3MIMCHIOBATH PO3PAaxXyHKH B MarasmHax Ta Mmepexi Iatepuer. Apple Pay no3Bossie 3aiiicHUTH
BIIM(PPOBKY ICHYIOUMX IJIATDKHUX IHCTPYMEHTIB, MICIs YOro KOPUCTYBAa4 MOXKE 31HCHIOBATH
IJIaTeX1 3 TaKUX IUIATDKHHUX 1HCTpyMeHTIB muisixom TexHonorii NFC. Apple Pay He mepenmae nani
IJIATDKHUX 1HCTPYMEHTIB TPOJABIIO, a NpPHU 3AIMCHEHHI TpaHCaKIii TEXHOJOTisS BHKOPHCTOBYE
nuHaMmigHuN Kox Oesmeku. [TomiOHMI croci® 37iCHEHHS TUTATeXYy € aHAIOTIYHUM TaKOMY CIIOCO0Y
OIUIaTH SIK OIUIaTa TUIATDKHHUM 1HCTPYMEHTOM 3 OC3KOHTAKTHUM iHTepdeicom, aie, Ha BIAMIHY Bif
OCTaHHBOTO, BIMArae JIByXCTYIICHEBOi aBTeHTU(IKAIII1 s miABHIIEHHS piBHs Oe3neku. Apple Pay €
PI3HOBUJIOM IIJIATI)KHOTO 3aCTOCYHKY.

Garmin Pay-cuctema eJIeKTPOHHHX IUIATEKIB 3a JOIMOMOTOK «PO3YMHHX TOJUHHUKIBY». Garmin Pay
BHKOPHCTOBYE TEXHOJIOTIIO 0e3apoToBOI nepedadi gaHux majioro pazaiyca (NFC) 3 meroro mepenadyi
JaHUX MpoAaBIi0. BiH € anbTepHATHBOIO TpPH 3AIMCHEHHI IUIATEXy 3a JONOMOTOI YHITy Ha
IUIATKHOMY 1HCTPYMEHTI a00 MarHiTHIM CTpivllli HA HbOMY, IO JO03BOJISI€E KOPUCTYBAYeBl MepeaaTu
JaHl TUIATDKHOTO I1HCTPYMEHTY Y IUIATDKHUN TPUCTpid (IJIATDKHUE TepMiHAl) MpH 3IIHCHEHHI
wiarexy. Jns aktuBanii Garmin Pay Ha cBoeMy mpHCTpoi MOTPiOHO MPOCTO MOMATH TUIATIKHUMN
IHCTpYMEHT B CIICI[iaJIbLHOMY MEHIO O€3KOIITOBHOrO IuiaTibkHOro jgomarky Garmin Connect,
BCTAHOBJIGHOTO Ha cMmapT(oHi i3 omepauiiiHoo cuctemoro Android/IOS. ns 3ailicHEHHS MIaTexy
HEOOXI/IHO MiJTHECTH «PO3YMHHUH TOJAMHHHKY» JIO TUIATDKHOTO HMPUCTPOIO (IUIATIKHOTO TEpMiHAY) Ta
3aTpuUMaTH Horo o 3aBepiueHHs TpaH3akuii. [TomiOuuit croci® 3/iiCHEHHS IIATEeXKy € aHaJIOTTYHUM
TaKOMy CIIOCOOYy OIUIaTH SK OE3KOHTaKTHA TEXHOJIOTis, aje, Ha BIAMIHY BiJl OCTaHHBOI, BHUMarae
JBYXCTYIICHEBOI aBTeHTH(iKaiii [Uid MiIBHIICHHS piBHS Oesmeku. Garmin Pay e pisHOBUIOM
TUTATIKHOTO 3aCTOCYHKY.

Google Pay-posposbinena kommaniero Google cucrema €IEeKTPOHHHMX IUIATEXKIB 3 MOOUIBHHX
NpUCTPOiB (cMapTQOHIB, MIIAHIIETIB, «PO3YMHHUX» TOIMHHHKIB), fKa IMpaIoe IMiJ OIepaliifHOI0
cuctemoro Google. Google Pay BHKOpPHCTOBYe TEXHOJIOTiFO OE3pPOTOBOI Tepeaadi JaHUX Majoro
paniyca (NFC) 3 meToro mepezaui JaHUX MPOJABIO. BiH € albTepHATHBOIO MPH 3IIHCHEHHI TIATEXKY
3a JJOIIOMOTO0 IUIATIKHOTO MPHCTPOO (IUIATIKHOTO TEPMiHAIy) YMIY Ha IUIATIKHOMY iHCTPYMEHTI
ab0o MarHiTHIA CTpIYIll Ha HHOMY, LIO JO3BOJII€E KOPUCTYBAu€Bl 3aBaHTAXyBaTHU JaHl IUIATI)KHOTO
IHCTpYMEHTY y IUIATDKHMH TPHUCTpiil (TUIATDKHUE TepMmiHam) mpu 3aiiicHeHHi mmatexy. s
3MIMCHEHHS TUIATeXKYy HEOOXIAHO TITHECTH MOOUIBHUNA TPHUCTPIM 7O TUIATIKHOTO MPHUCTPOIO
(MIaTiKHOTO TepMiHaNy) Ta 3aTpUMaTH HWOro 10 3aBepiueHHs Tpan3akiii. [lomiOHuit cmocid
3/1ICHEHHS UIaTeXy € aHaJOTIYHUM TaKOMY CIOCO0Y OIUIaTH SIK OIIaTa IUIATIXKHUM IHCTPYMEHTOM 3
Oe3KOHTaKTHUM 1HTepdelicoM, aje, Ha BIIMIHY BiJl OCTaHHbOIO, BHMAara€ JIBYXCTYIEHEBOI
aBTeHTH(IKaLli /Ui MIABUIIECHHS piBHA O6e3neku. Google Pay € pi3HOBHIOM IUIATI)KHOTO 3aCTOCYHKY.
ABTeHTHIKaLIg-TIpOIIeAypa, IO Aa€ 3Mory baHKy sk HaJaBauy MIATIXHUX MOCIYT YCTAHOBUTH Ta
niaTBepauTH ocody KiieHnrta sk kopucTtyBaua Ta/abo HanexHicTh KilieHTy sk KOpUCTyBauyy MEBHOTO
IUTaTIKHOTO 1HCTPYMEHTY, HasBHICTh Y HBOTO MIJCTAB Ul BUKOPHCTAHHS KOHKPETHOTO IJIATI)KHOTO
IHCTPYMEHTY, Y TOMY YHCJ1 LUISIXOM MepeBIpKU 1HANBIAYaIbHOI 0011KOBOT 1HPOpMaIlil KOpUCTYBaya.
ABTOpHU3auNisi-polielypa OTpUMaHHA J03BOJTY Ha IPOBEIEHHS oneparlii 3 BUKopuctanusam I11.

ArenT inentudikanii Ta Bepudikauii KkjaieHTiB-0c00a, sKa i€ BiJ iIMEHI Ta B iHTepecax cy0’eKkTa
nepBUHHOTO (iHaHCOBOro MOHITOpUHTY (baHKy) Ta 3ailiCHIOE Ha MiJCTaBi YKJIaJE€HOTO MHCbMOBOTO
JOTOBOPY MIDK Cy0’€KTOM TMepBUHHOro (iHaHcoBoro MoHiTopuHry (bankom) Ta areHrom
inenTudikaiito Ta Bepudikamiro Kiienris (npeacraBuuki Kitienris). BianosinanpHicTh 3a

[puctpoi iPhone, siki He miaTpumyroTh TexHooriro NFC, MoxyTh BiKOprcTOBYBaTH Apple Pay 3a momomororo Apple
Watch. NFC - texHomnorisi 6e3ApOTOBOr0 BUCOKOYACTOTHOTO 3B’ 3Ky MAJIOro pajiyca Jil, 3a JOIOMOTOI0 K0T KOPUCTYBay
Ma€ MOXKJIMBICTb 3JICHIOBATH OOMIH JaHUMHU MiX IPUCTPOSIMH B Mexkax 10 caHTUMeTpiB.



3MIMCHEHHST HalexHOoi TmepeBipku KilieHTa areHToM Hece Cy0’€KT TEpBUHHOTO (PiHAHCOBOTO
MoHiTopuHry (baHk).

AKTHBOBAHMI ILUIATiI)KHUI iHCTPYMEHT—TUIATDKHUANM IHCTPYMEHT, aKTHBALIIsI SIKOTO 3/IIMCHIOETHCS 32
nonomororo OnunaitH-OaHKy, SMS-3anuTy Ha Kopotkuii Homep (KH) 6464 a6o BBemenns [1IH B
IJIATKHUX MPUCTPOSIX.

Axnent Kaientom—Bunnenns Kiientom miif, siki cBimgate npo npuidusaTTs Kmienrom ITyGmiunoi
npono3uitii (IIpaBun KbO) banky B minomy a6o B wactuHi Ta ykimananas Jloroopy KBO a6o
JloroBopy 3a OKpeMHMH TOCITyraMH /MpoayKTamMu BbaHKy HUIsIXOM Ta y Croci®, BU3HAYEHUMHU ITUMU
[IpaBunamu KBO.

Akuisi-cnieriianibHa mporno3uiliss banky Bcim 0Oe3 BuHATKY Kitientam banky, 1m0 Hamae 3mory
Kiienram B mepioa mpoBeneHHS AKIi OTpUMAaTH AOJATKOBI YMOBH, SKi MOJINIIYIOTh yYMOBH
JloroBopy, 10 YKJIAAA€ThCs B IEPioJ] MPOBEACHHS AKIIII.

AHKeTa-3a1Ba—/I0KYMEHT, 10 cKianaeTbess Kiientom 3a ¢opmoro, po3pobienoro bankom Ta
nojaeTbes 10 banky i BH3Hauae yMOBM 3alMTyBaHOi, 3MiHIOBaHOI a0 OKpeMoi MOCIYTrH/TIPOayKTa
banky, Big oTpumaHHs sikoi BigMoBIsieThesi KiieHT B pamkax J{oroBopy, yKiaJieHOTO 3a OKPEMOIO
OCIyror/mpoaykroM banky/JloroBopy Ha KOMIUIEKCHE OaHKIBChKEe OOCITYroByBaHHs. BHacimox
akuenty bankom Ankeru-zasBu KiieHTa BHHHUKArOTh, 3MIHIOIOTHCS a00 MPHUIHMHSIOTHCS BITHOCHHU
Cropin B pamkax JloroBopy, yKJIaJeHOTO 3a OKPEMOKO MOCIyror/mpoaykTroM banky/JloroBopy Ha
KOMILIEKCHE OaHKIBCbKEe OOCIYrOBYBaHHsI Ha YMOBax, 110 BHKJIaJeHI B AHKeTi-3asBl. AHKeTa-3asBa
MOKe OyTH TakoX OQOpMIICHA y BHIAJIKYy iHILiIOBaHHS BaHKOM 3MiH YMOB yKIJIQJICHOTO CTOPOHAMHU
HoroBopy. Bnacninok akuenty Kiientom 3MiH ymoB ykiaaeHoro Croponamu [loroBopy muisixom
oopmieHHs BiAMOBITHOI AHKETH-3asBH, 3MIHIOIOThCS BimHOocuHHM CTOpiH B pamkax Jlorosopy,
YKJIQJIGHOTO 3a OKPEMOI0 MOCIyrow/mpoaykToM banky/JloroBopy Ha KOMILJIEKCHE OaHKiBChbKe
oOCITyroByBaHHS Ha YMOBaX, IO BUKIaACHI B Takiii AmHKeti-3asBi. @Popmu AHKeT-3as1B
3aTBepaKyr0ThCsl Hakazom o banky.

AHYJTIOBaHHSA JiMiTY oBepapadTy—3akpuTTs JIMITYy oBepApadTy Ha YMOBAX, BCTAHOBICHHX Y
Jorosopi, Bxirovarouu 1 [Ipasuna KBO.

Bank— [TYBJIIYHE AKLIIOHEPHE TOBAPUCTBO «bAHK BOCTOK» (ITAT «bAHK BOCTOKY).
BaHkiBcbKi _MeTaau-3010TO, cpibo, MiIaTHHA, METalM IUIATHHOBOI TpymH (Manajii), AoBeaeHI
(adinoBaH1) A0 HaWBUIIMX MPOO BIANOBIIHO A0 CBITOBHX CTaHAAPTIB, y 3JIMBKax 1 MOPOLIKax, IO
MaroTh cepTU(IKaT IKOCTI, a TAKO)K MOHETH, BUPOOJIEH] 3 TOPOTOLIIHHUX METAJIB.

Be3roTiBKOBi po3paxyHKH-TiepepaxyBaHHs KOLITIB 3 paXyHKIB IUIATHUKIB Ha paxyHKH OTPUMYBauiB,
a TaKoXX TepepaxyBaHHS HaJaBavyaMiy IUIATIKHHUX MOCIYT KOIITIB, BHECEHUX MJIATHUKAMHU TOTIBKOIO,
Ha paxyHKH OTPUMYBayiB.

BbisiokyBanHsi JloroBopy—-TMMYacoBa HEMOJJIMBICTh KOPHUCTYBAHHS KOIUTaMH, IO MICTAThCS Ha
[ToToyHux paxyHkax, BIIKPUTHX B paMKax BIAMNOBIIHOTO JloroBopy, BHACHIOK OOCTaBHH,
BcraHoBieHUX [IpaBunamu KBO.

BiokyBaHHSI __KOIWITIB-aKTHMBHE OJIOKYBaHHS KOINTIB, III0 BHHHKA€ BHACIIJOK OCOOJIMBOCTI
po3paxyHKiB i3 3actocyBanHs I1I, Ta ckiagae 4acTUHY IUIATDKHOI omeparii (mepekasy), IpoBeiIeHOT
Hepxarenem I1I, xommu cyma TpaHCakilli cTa€ HETOCTYIHOIO IS 1HIIMX TUIATDKHUX OTepartii
(po3paxyHKIB/3HATTS TOTIBKOK), ajie¢ CHUCaHHS (3aBEpIICHHS IIATDKHOI oOrepailii) KOMTIB 3
[Totounoro paxyHky KiieHTa 111e He mpoBeieHO.

BaokyBanns _(npusynunennsi) aii ITl-tuMyacoBa HEMOXJIMBICTH 3MiMicHeHHs omepamiii 3 11
BHACIIIJIOK BUHUKHEHHsI 00cTaBuH, nependayennx mumu [lpasunamu KBO, Bignosigaum JloroBopom
Ta/ab0 YMHHUM 3aKOHOJABCTBOM YKpaiHM, MOXKE€ 3IIHCHIOBAaTHUCA HUIIXOM YHEMOXIIMBJICHHS
IJIaTKHUX onepanii 3a [loTouyHnm paxyHkowM, iHimioBanux Kiientom.

Bpay3ep - nporpamue 3a0e3neueHHsl, sIke BCTAHOBJIEHE Ha 00JIaJJHAHHI KOPUCTyBaya, MpU3HaueHe s
MOIIYKY Ta Teperisay caiTiB B mepexi IntepHer (Hampukiazn Internet Explorer, Opera, Mozilla
Firefox, Google Chrome, Safari Ta ixmi).

BaJslora-HamionaneHa ab0 1HO3€MHa BajlOTa; HaIllOHAJIbHA BAIIOTAa YKpAaiHW — TPUBHS; 1HO3EMHA
BamoTa — foxapu CIIA, eBpo, a Takox Oy/b-siKa BaJlf0Ta, 10 HE € HALlIOHAJIBHOIO BAIIOTOK0 YKpaiHH.
Bepudikauisi kaieHTa-3aX011,1110 BXKUBAIOTHCSA CY0’€KTOM MNEPBUHHOIO (DIHAHCOBOTO MOHITOPUHTY




(bankom) 3 MeTOrO TIEpeBipKHU (MATBEPIKEHHS ) HAJICKHOCT1 BIMOBITHINA 0CO01 OTpUMaHUX CYO’ €KTOM
NEPBUHHOTO (hiHAHCOBOTO MOHITOPHHTY 1ACHTU(IKALIHHIX JaHUX.

Bunaua roriBku—1uiati>kaa omnepariis 3 Bunadi Jepxarento [11 rpomoBux KomTiB yepes kacy baHky,
(iHaHCOBOI yCTaHOBH, TUIATIKHUHN MPUCTPIi.

ButpaTHuii JiMiT-rpaHryHa cyMa KOIITIB, IKy MO>KHAa BUKOPHCTOBYBATH MPHU MPOBEICHHI1
IIATDKHUX omeparlliid 3a [lorounuM paxyHkoM i3 3actocyBanHsM [11. Po3paxoByeTbes sk cyma
BJIaCHUX KoIITiB HAa [I0TOYHOMY paxyHKY 3a MIHYCOM, CYMH, 1110 OOCIIYTOBY€ETHCS 3a MOCIYTOI0
«36upanoukay/ nociyrorw«Hazouparycy (sika aktuBoBaHa 1o 1poro [1P), cymu

3a0JI0KOBaHUX, aJie HEe CIIMCAaHUX KOIITIB, a y pa3i HaJaHHs 3a IOTOYHUM PaxyHKOM oBepApadTy — K
cyma JIiMiTy oBepApadTy Ta 3aJHIIKY BIACHUX KOILITIB 32 MIHYyCOM CYMH 3a0JIOKOBaHHX, aje HE
CITUCAaHUX KOIITIB Ta CyMH KOPEKIIii BUTPATHOTO JIMITY.

BipTyajibHuii nJaTizxkHU TepMiHAJI-IporpamMHe 3a0e3MeUeHHs], [0 Ja€ 3MOTY 3/IIHCHIOBATH
IJIATIKHI Ta 1HII orepartii 3 BAKOPUCTaHHSIM PEKBI3UTIB IUIATIKHUX THCTPYMEHTIB Y MEpexi
InTepHer.

BkJiaa (1eno3MT)—KOIITH B TOTIBKOBi 200 O€3roTiBKOBiM opMi y BamroTi YKpainu ab0 B iHO3EMHIH
BaJIIOTI, SIKI 3aTy4eHi OaHKOM BiJl BKJIQHUKA (200 K1 HaIIWIIUIN 1)1 BKJIAJTHIKA) HA YMOBAX JIOTOBOPY
0aHKIBCHKOT'O PaxyHKY, OaHKIBCHKOTO BKJIAy (A€mOo3uTy) (KpiM KOIITIB, 3ay4eHUX BiJl BUIAUl
om@aaHoro ceprudikaTa 0aHKY), BKIFOUAIOYN HAPAXOBaHI BiICOTKHM HA Taki Ko, Koy, 3amy4eni
0aHKOM BiJ BUJa4i (BUITYCKY) OLIQAHOTO cepTudikaTa 6aHKy abo neno3uTHoro ceprudikara 6aHKy, He
€ BKJIaZoM 3rigHo 3akony Ykpainu «[Ipo cucremy rapantyBaHHS BKJIaAiB (i3HUHUX 0CIO».

BkJiaa (1eno3uT) Ha BUMOLY-TPOIIOBI KOITH a00 OaHKIBChKI METAJIH, III0 PO3MIIIEH]
Knienrom/Bnagaukom B baHky Ha yMoBax Bujadi BKjIaay (1emo3uTy) Ha nepiny BuMory Kitienra/
Bxiagnuka a6o 3/1iCHEHHS TIaTEXIB 32 PO3MOPSIKEHHIM BIaCHUKA PaXyHKY.

Bruaja (1eno3uT) CTPOKOBHUI-TPOIIOB] KomTH 200 0aHKIBCHKI MeTanu, po3MimnieHi Kiiearom/
Bxnagnukom B banky Ha BU3HAU€HUN JOTOBOPOM CTPOK.

BruaaHa (Jienmo3uTHa) onepauisi-onepanis banky i3 3amydeHHst rpomoBux KomTiB Big Kiienra/
Bxiagnuka Ha fioro paxyHok B baHky Ha TOTOBIpHUX 3acajax.

Brkaagnuk-dizuuna ocoa, sika ykiana abo Ha KOPUCTh SIKOi YKJIaJI€HO JOTOBIp OaHKIBCHKOTO
paxyHKy, 0aHKIBCHKOTO BKJIaay (IEMO3UTY), KpiM (Pi3UYHOI 0COOH, SIKa € BIACHUKOM JIUIIIE OIaHOTO
cepruikaTa 6aHKy, 3rifHO 3aKkoHy YKpainu «IIpo cucremy rapanTyBaHHs BKJIAIB (Qi13MUHUX OCIO».
BriaaHuii (ieno3uTHHI) PaAXYHOK-PaxXyHOK, 1110 BiIKpuBaeThesi bankoM Kiienty/Bxknagnuky Ha
JIOTOBIPHIA OCHOBI JyIsl 30€piraHHs IpoIIeH, 1110 NepeaatoThCs KIIEHTOM Ha

BCTAHOBJICHUH CTPOK ab0 6€3 3a3HaYeHHsI TAKOT'O CTPOKY ITiJl BU3HAUEHUH MPOIIeHT (10X1x) 1
MiIsTaroTh oBepHeHHI0 KimieHnty /BriagHuKy BiMOBITHO 10 YMOB JOTOBODY.

BiiacHUK paxyHKY- Qi3uuHa oco0a, Ha iM'sl SIKOT BIIKPUTO PaXyHOK, 3a SIKUM 31MCHIOIOTHCS TUIATIKHI
orepariii, B TOMy YHCIII 3 BUKOPUCTAHHSIM IJIATI)KHOTO 1HCTPYMEHTY.

Bpa3auBi nuatizkni gani-nani (iX CyKymHICTh), BKIIOYAIOUM 1HAUBIAyaldbHY OOJIKOBY iH(OpMAIIiio,
3a JOTIOMOTO0 SIKUX MOXYTh BUMHSATHUCS IIaXpaiChKi [ii.

Bpery/ioBaHHs NPOCTPOYEeHOi 3a00proBaHoCTi-3/iiicHIOBaHI baHkoM (KpeauTopoMm), HOBHUM
KPEIUTOPOM, KOJIEKTOPCHKOIO KOMITAHIEIO 3aXOAM, CIPSIMOBAaHI HA IOTAIICHHS Yy I03aCyJOBOMY
nopsaky 3aboproBanocti Knienra/Ilo3nuanbHuka(cnoxxkuBaya), SKUH NPOCTPOYMB BHKOHAHHS
TPOIIOBOTO 3000B’A3aHHA(ITPOCTPOUYCHA 3a00PTOBAHICTH) 3a JJOTOBOPOM TPO CIIOKHUBYHMI KPEIHT.
Brpara injmBigyajabHoi  00JikoBoi iHdopMmauii-nemMoxuBicTh  BUKOpHUcTaHHS — KiieHToM
(kopuctyBauem) iHAMBiIyanbHOI OONIKOBOI iH(OpMaIli, HempaBOMipHE 3aBOJOMAIHHSA Ta/abo
BUKOPHUCTaHHSA YU 3arpo3a 3aBOJIOJIHHS Ta/ab0 BHKOPHCTAHHS I1HIIUMH 0coOaMH i1HAWBITyanbHOT
00mikoBoi iH(popMaiiii ado 11 KOMITOHEHTIB.

Brpara Ill-HemoxnuBicTh 3faiiicHeHHss KiieHTOM (KOopHCTyBaueM  KOHTPOJIO (BOJIOAIHHA) 3a
IUIATDKHAM  ITHCTPYMEHTOM, HENpaBOMIpPHE 3aBOJIOJIHHSA Ta/a00 BHUKOPUCTAaHHS IUIATIKHOTO
IHCTpYMEHTY4YM HOro pekBi3UTIB Ta/abo iHAUBiAyaqbHOI 007iKOBOi  iHGopMaIii  IHIIOK
0c000I0(1IHIITMMH 0CO0aMHu).

JlaTta BallOTYBaHHA-3a3HaueHA TUNIATHUKOM Y IUIATDKHIA IHCTPYKIIT JjaTa, MOYMHAIOUH 3 SIKOT KOIITH,
[0 CTAHOBJISITH CyMY IUIATKHOI omepalii 1 mepekasaHl IJIaTHUKOM OTpPUMYBady, MEPEXOAsTh Yy




BJIACHICTh OTpuMyBada. [Topsok 3acTocyBaHHS aTH BAJIIOTYBaHHS HajaBadyaMH TUIATKHUX TTOCITYT
Bu3HavyaeThcsi HamionanbHuM Oankom VYkpainu. [lopsnok 3acTocyBaHHS JaTé BAaTIOTYBaHHS Y
IJIATDKHIA CHCTeMi BHU3HAYAETHCS IpaBUJIAMHU IUIATDKHOI CUCTEMH BIANOBITHO 10 BUMOT 3aKOHY
VYxpainu «[Ipo miaTi>kHi TOCTyTH».

JebeToBMIi MepeKka3-TuIaTiKHA Oneparlis, 0 3AIMCHIOETHCS 3 PaXyHKY TUIATHUKA Ha IT1/ICTaBl HaaHOi
OTpUMYBaueM IUIATIXKHOI IHCTPYKIIil, 32 YMOBU OTPUMAaHHS 3rOAM IUIATHUKA HA BUKOHAHHS IJIATIXKHOI
ornepalii, HaZlaHOT HUM OTPUMYyBauy, HaJaBauy IUIATDKHUX MOCIYT OTpUMYyBaya abo IIaTHUKA, a00 Ha
micTaBl IUIATHKHOT IHCTPYKIIT cTAryBada 6e3 OTpUMaHHS 3r0/IM TUIATHHKA.

dediTopchka 3a00pProBaHiCTh KuienTa-ep:karesis ILJIATI?KHOIQ iHCTPpYMEHTY-Cyma
3aboproBanocti Kiienra, sika Bunukia 3a [lotounum paxyHkom mnepen bankom Ha meBHY aary, Mo
BHACIIIJIOK MUHYJIMX TpaH3aKIliii 3a00pryBaB baHKy meBHI CyMH TPOIIOBHX KOIITIB B HaIllOHAIbHIN
a00 1HO3eMHill BaIOTI yepe3 OCOOIMBOCTI 3IIMCHEHHS PO3PaxyHKIiB i3 3aCTOCYBaHHSIM ILIATIXHOTO
iHcTpymenty. Cyma J[eGiTopchkoi 3a00proBaHOCTI BHU3HAYAETHCS SK IMO3UTHBHA PI3HUIL MK
MEPEBUIIICHOI0 CYMOIO IJIATDKHOI Omepartii HaJ CyMOIO 3aJIMIIKY KOIITiB Ha IloTouHOMY paxyHKy Ta
HaJaHOTO JTMITY oBepaApadTy (sSKkmo ioro BcTaHOBICHO baHKOM) Ha NIeHb 3MIMCHEHHS CIUCAHHS
KomTiB. Po3Mip Takoi 3a0oproBaHocTi Ta 4ac ii BHHMKHEHHS HE € NPOrHO30BaHMM. JlebiTopchka
3a0oproBaHicTh € 3000B’s13aHHAM KiienTa moracutu Oopr mepen baHkoM, 110 BUHUK y pe3ylbTarti
MUHYJIHX TOAINA(TpaH3akiiii), Ta mpaBoM BuMoru banky no Kiienra.

depxarennb III (JlepsxkaTen)-dizuuna ocoba, Sika Ha 3aKOHHUX IT1/ICTaBaX BUKOPHCTOBYE TUIATIKHUIMA
THCTPYMEHT IS 1HIIIFOBaHHS TUIATKHOI omeparii Ta/abo 3MiliCHEHHS 1HIIUX OIepalliii, BU3HAYCHUX
noroBopoM 3 emiteHTOM(bankom).

Jep:xatenan KIII -dizununa ocoba-mianpuemens adbo noBipeHa ¢izndyna ocoda BiacHuka [IP-cy6’exra
rocCroaproBaHHs (FOPUIUIHOI 0COOH, (DI3UYHOI OCOOM-TIANPHEMIIS), KA Ha 3aKOHHHUX ITiJICTaBax
BukopuctoBye KIII (ii pekBi3uTH) s iHimiroBaHHA TUIaTiXHOI onepariii 3 Bianmosignoro I1P B banky
abo 31licHIOE 1HIII omeparlii i3 3acTocyBaHHsIM 3a3HadeHoro KIIL.

Jisyi, siki BUKOHVIOTH nNyOJiyHi ¢yHKUII B MiKHAPOAHMX OpraHizamisix-mocaaoBi ocodu
MDKHApOJHHMX OpTraHizaiii, siki 06iiiMa0Th abo 00iiiMaay MPOTIrOM OCTaHHIX TPHOX POKIB MOCAaY
KepiBHUKa (IUpEKTOpa, TOJIOBU MPABIIIHHA a00 1HIY) YM 3aCTYMHHKA KEpIBHUKA B TAKUX OpraHi3allisx
a00 BHKOHYIOTh UM BMKOHYBAJIM HPOTSITOM OCTaHHIX TPhOX POKIB OyAb-iKi IHIIN KepiBHI (BU3HAUHI
nyOiuH1) QyHKIIT HA HABUIIOMY PiBHI, B TOMY YHCIII B MIKHAPOJAHUX MDKAEpPKaBHUX OpraHizalisx,
YJIeHM MIDKHApOJHUX IMapjJaMEeHTChKUX acamOiell, cynil Ta KepiBHI MOCaJ0BI 0COOM MIXHAPOTHHUX
CYIiB.

Juckpeanranis  (komnpomeranisi) IMI-Btpata, xkpagbkka III, MoxmBe  po3rosomIEeHHS
koH(ieHiitHOT 1Hopmanii 3 marHiTHOT cmyru I11, TIIH(y) Ta/abo Homepa I1I, mo moxke npusBecTH
10 3aiificHeHHs HecaHkLioHoBaHUX Kiientom//lepxarenem I11 onepartiit 3 Bukopuctanusam I1I Kiienra
a6o I1I, opopmienoro Ha iM’s Hi13U4HOT 0COOU-HE BIACHUKA PAXYHKY;

JucranuiiiHe 00cayYroBYBaHHS—KOMIUIEKC 1HGOpMaliiHUX TOCIyr mo paxyHkax KiieHta Ta
3MIACHEHHS IJIATDKHUX OIepaliidi 3a HUMM Ha MIACTaBl IUIATDKHUX 1HCTPYKIIN (AMCTaHLIMHUX
posmnopsikens) Kiiena.

JucTanuiiiHa NJIATIZKHA onepauif-TuiaTiHa oreparlis, 1110 3/11HCHIOETHCS 13 3aCTOCYBAaHHSAM 3ac001B
JUCTAHIIMHOT KOMYHIKaIIii.

ducraniiiiie _po3nopsyiKeHHsI (IJIATIXKHA _iHCTPYKILifA)—pO3MOPs/DKeHHS  (TUIATKHA  IHCTPYKITis)
Knienta banky BHMKOHAaTH MEBHY IUJIaTDKHY oOIepaiilo Mo paxyHkax KiieHrta, mo mnepenaerscs
KriieHTOM 3a MOTO/DKEHMM KaHAIOM JIOCTYIy 3 MPOXO/DKCHHSM II€BHOI MpOIEeaypu TNepeaadi
po3nopsi/keHb  (MIATLKHUX 1HCTPYKIiN) 3a gomomoror Cucremu OnHimaiH-0aHK, TMJIATIKHUAX
iHcTpyKIii (EXeKTpoHHUX PO3paxyHKOBUX JOKYMEHTIB) Ta 3/iiCHEHHS iH)OPMAIIIHHUX MOCIYT.
JoBipeHa oco0a //loBipeHa ocoda BkiaaHuka-¢izuyHa ocoba, sSKiid BiIMOBIIHO 10 HOTapiaJbHO
odopmIleHOT NOBIpEHOCTI/IOBIpeHoCTI,ckiafeHoi y banky B mpucyrtHocti Kiienrta /Bxnannuka Ta
noBipeHoi ocobu, Kiient/Bxmaguuk nae mpaso 3ailicHioBaTH omnepauii 3a ITorounum//leno3utHum
paxynkom Kmienra/Bxnangauka.

JoBipeHa ocob6a Kiuienta—¢iznyna ocoba-He BIACHUK PaxyHKY, sIKI BIAMOBIIHO A0 AHKETH-3asBU
Kiient no3Bosisie, Ha 3aKOHHUX IT1JICTaBaX, BHUIIYCK IUIATDKHOTO IHCTPYMEHTY Ta JIa€ IPaBo




3MIMCHIOBATH OTeparlii 3 BAKOPUCTAHHIM TUIATKHOTO IHCTPYMEHTY 3a paxyHKoM KirieHTa.

Josipena oco6a KIII-}izuuna ocoba, skiii BiamoBinHO A0 AHKeTH-3asiBU BiacHUK [IP-cy0’ekt
rocrojapoBanHs (IOpuauvYHa o0co0a,pi3uyHa ocola-MiaIpHEMEIL), 3 SKHUM YyKiIajeHo Jlorosip
0aHKIBCHKOTO paxyHKy Ha obOcimyroByBanHs KIII, mo3Boisie Ha 3aKOHHHMX MiJicTaBax 3IHCHIOBATH
omnepaiiii 3 Bukopucranusm KIII 3a ITP.

JoroBip 6aHkiBcbkoro BkJjaaay (aemo3uty)-JloroBip mixk bankom ta KitieHTOMm,I0 ykiamaerbes
nusixoM akuentyBanHs Kmieratom ITyomiunoi mpono3utii (ux [Ipasun KBO) y cnoci6, Bu3HaueHui
mumu Ilpasunamu KBO; cknamaetscst 3 3assu-Zlorosopy/dorosopy, Tapudis banky, mux IlpaBun
KBO. [oroBip 6aHKiBCbKOTO BKJIAAy YKIQJAa€ThCS Ha yMOBax BHAaui Bkiany (7emo3uTy) Ha mepiry
BuMory (Bxkian (memno3ut) Ha BUMOry) ab0o Ha ymMoOBax MOBEpHEHHS Bkiamy (memno3uty) 31 CIUTMBOM
BCTaHOBJICHOTO J{oroBOpoM 0aHKIBCHKOTO BKIaAy CTPOKY (CTpOKOBHIA BKJIA[ (JIETIO3UT)).

JoroBip 0aHkiBcbKOro paxyHky-/loroBip Mk bankom Ta KiieHTOM,IIO YyKJIaIaeTbes MUISTXOM
akuentyBanHs Kiienrom I[lyomiuroi npono3unii (uux [IpaBun KBO) y cmnocib, Bu3HAUeHUN mUMU
[IpaBunamu KBO; ckmanaerscsa 3 3assu-Jlorosopy/Jlorosopy, Tapudis banky, mux Ilpasun KBO;
nepeabavae BIAKPUTTS Ta OOCIyroByBaHHS MOTOYHOTO paxyHKy KirieHTa 3rigHO BUMOT YHHHOTO
3aKOHO/IABCTBA.

JoroBip 0aHkiBcbkoro paxyHky Ha ob6cayroByBaHHsi KITI-/loroBip 0aHKiBCBKOTO paxyHKY,
yknanenuit  bankom 3 BiacHukoMm I[IP-cyG’ekToM rocmopaproBaHHs (ropuaudHa ocoba, (izuuna
ocola-manpuemenp), Mo nepeadavyae  BIIKPUTTA Ta OOCIYroBYBaHHS ITOTOYHOTO PaxXyHKY 3
Bukopuctanasm KIII.

JoroBip npo  cnouWBYMIl KPEAUT-BUJ KPEIUTHOTO JOTOBOpY,3a SIKUM baHK (KpeanToaaBelb)
3000B’A3y€ThCS HANATH CIOKUBUMN KPEAWT Y PO3Mipi Ta HA YMOBAX, BCTAHOBJICHHX JOTOBOPOM, a
Knient/Ilo3nuanbHuk (CrokuBad) 3000B’SI3y€ThCS TOBEPHYTH KPEAWT Ta CIUIATUTH TPOIECHTH 3a
KOPHUCTYBaHHS KPEAUTOM HAa YMOBAX, BCTAHOBJIEHUX JOTOBOPOM.

JoroBip mpo koMiuieKcHe OaHkiBcbke o0cayroByBanHs ([oroeip KBO)-—3wmimanwmii morosip,
yknanenuit Mk bankom Ta Kiientom muisixom akuentyBaHHS Kiientom I[lyGmiunoi mpomo3uiii
(mpuemnanns no uux [IpaBun KBO) banky nuisixom ta y crnoci6, BuzHaveni numu [Ipasuwiamu KBO,
10 nependayae ykiaaHHS y BCAKOMY pa3si JI0TOBOpY OaHKIBCBKOTO paxyHKY, KPEAUTHOTO JI0TOBOPY,
Ta MpHUETHAHHS 10 OKpeMux nocayr banky B 00cs3i, mo obupaerscs Knientom B 3assi-/lorosopi, a
caMme, HaJaHHA IMOCIYT 3 AMCTaHIIMHOTrO oOciyroByBaHHs [loTouHoro paxyHky y cucremi OHiaifH-
0ank, HagauHs mocayr SMS-info, Tormo (wagani —/{orosip KBO). Torosip KBO cknamaetscs 3 3asBu-
HoroBopy npo akuent ITy6nignoi npono3unii Ha yknaganus Jorosopy KBO, Tapudis banky Ta mux
[IpaBun KBO, 3asBu npo BIAKPUTTS MOTOYHOTO paxyHKY TOIIO. 3MIHM Ta JONOBHEHHs 110 JloroBopy
KBO yxnagarotbes muisixoMm Ta y cnocid, nepenbauenumu umu Ipasunamu KBO, y T.4. nuisixom
nojaHHs 10 baHky BiANoBiAHOT AHKETU-3asBH Ta aKLENTyBaHHs ii baHkoM.

JloroBip Npo HAAaHHSA TOCJAYIW 3 BiIKPUTTS NOTOYHUX PAXVHKIB HA KOPHCTh (ismyHMX 0Ci
JUIsi_OOCJVIOBYBAHHSI 3apILIATHOTO NPOEKTY a00 CcTHHeHAiaJbHOro mpoekty/ JloroBip mpo
HAIAHHS _NOCJAVIM 3  BiIKPDUTTS TNOTOYHUX PAXVHKIB_Ha KOPUCTH _(i3MYHUX 0ci0 Ta
00CIYrOBYBaHHSI 3apIJIATHOIO Ta CTHNEHAIAIbHOr0 mnpoekTiB (Jorosip o0ciayrosyBanus
3apIUIaTHOr0 Ta/abo cTeneHAiaJbHOr0 MpoeKTy)—/loroBip Mpo BIAKPUTTS MOTOYHMX PaxyHKIB Ha
KOpHUCTh (Di3MUHUX 0cCi0, Mo ykinagaerbess bankom 3 OpraHizami€ro 3 METO BIAKPHUTTS MOTOYHHX
paxyHKIB Ha KOpUCTh (PI3WYHUX OCi0 A HagaHHs nociayr Oprasizaiii mo 31CHEHHIO PO3PaXyHKIB 3
¢izuyHMMH 0co0aMu, II0 OTPUMYIOTH peryisipHi Bumiaatd Bix Opranizamii (3apoOiTHOI IUIaTH,
CTUIIEHI] Ta 1HIIMX BUIUIAT, O3BOJEHUX YMHHUM 3aKOHOJABCTBOM YKpaiHu) Ha IloTouHmii paxyHOK
KiienTa 3 Bugaueto I11.

JloroBopy Npo HAAHHA CYNPOBIIHMX MOCJYT, 30KpeMa:

1) noroBip OILIIHKYM MaifHa CIIO’KKMBaya 3 METOI0 BU3HAUYEHHS HOT0 KPEeIUTOCTIPOMOKHOCTI;

2) 1OToBIp OLIIHKK MaifHa CIIOYKUBAya, 1110 BUKOPUCTOBYETHCS IS 3a0e3MeYeHHs] BUKOHAHHS HUM
3000B’s513aHb 32 JOTOBOPOM IIPO CTIOKHBYUUH KPEIIHT;

3) noroBip cTpaxyBaHHs Ta 1HIII JOTOBOPH, 110 YKJIAJAIOTHCS Ul 3a0e31eueHHs] BAKOHAHHS
CTIOKMBavYeM 3000B’s13aHb 32 IOTOBOPOM IIPO CIIOKUBUUH KPEIIHT;

4) noroBip BIAKPUTTS OAHKIBCHKOT'O PaXyHKY, HEOOXIJHOTO JJIsi OTPUMAaHHS Yi 00CITyrOBYBaHHS
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HAJaHOTO KPEAUTY;

5) moroBOpH MpO HaJaHHS HOTapiaJbHHUX Ta IHIIMX CYHPOBIIHUX MOCIYT y pasi, SIKIIO BOHU HEOOXIIHI
VI YKJIaJIEHHS JOTOBOPY PO CIOXKUBYHM KPETUT.

Yxnaaenns JloroBopy mpo HalaHHS CYMPOBIAHHUX MOCIYT 3IIACHIOEThCS 0Oe3 HaB si3yBaHHS KiieHTy
CYIPOBiIHUX MOcyT, KiieHT 6e33acTepeskHo MIATBEPAKYE, 1110 HA MOMEHT YKJIaJeHHs JloroBopy mpo
HaJaHHS CynpoBiAHUX nociyr KiieHT o3HalloMuBCs 3 MOBHMM TekcToM JloroBopy (B TOMY 4MCIi 3
BapricTio mociyr 3a JloroBopom un Tapudamu), MOBHICTIO 3p03yMiB HOr0 3MiCT Ta MOTOKYETHCS 3
yciMa ymoBamu J[oroBopy mpo HaJaHHS CYNPOBITHUX MOCIYT; BCi yMOBU J[OroBOpY Hpo HaJaHHS
cynpoBigHux nociayr KiieHty 3po3ymin Ta He MOTpeOyIOTh T0aTKOBOTO TIIyMaueHHs, BiJIITOBIIaI0Th
inTepecam KirieHra, € pO3yMHHMH Ta CHpaBEAIMBIUMM; HA MOMEHT yKJIaZeHHs JloroBopy mpo HaJaHHs
cynpoBigHux mociayr KiienT He mepeOyBae ImiJi BIUIMBOM OMaHH, IMOMUJIKH, OOMaHy, HaCHJIbCTBA,
MOTPO3H, 3JIOBMHUCHOI yrogu abo 30iry BaXKUX JUIsi HbOTO OOCTaBHH, BiH HE € >KOIHHM YHHOM
OOMEKEeHHM 3aKOHOM, 1HIIMM HOPMATHBHHUM aKTOM, CYJOBHM pIlIEHHSIM a00 1HIIUM, nependaueHuM
YMHHUM 3aKOHOJABCTBOM, CIIOCOOOM B CBO€MY TpaBi ykiacté Jloroip mpo HajaHHS CYNPOBiTHUX
MOCIYT Ta BUKOHYBaTH YMOBU J[OroBOpy Mpo HaJaHHS CYNPOBIAHUX MOCIYT.

JoroBip, ykiaienuii 3a okpemumu mnociayramu/mpoayvkramu banky (Jlerosip)-/lorogip,
yknaneHuit mixk bankom ta Kiientom nuisixom aknentyBanus Kinientom [1y6niunoi npono3unii banky
(umx IIpaun KBO) uuisxom Tta y croci6d, BusnaveHi umu [IpaBunamu KBO, BHACTIIOK npueTHaHHS
Knienta no mux [IpaBun KBO He B moBHOMY 00cs31, a B MeXax 00OpaHUX OKPEMHUX IMOCIYT/TIPOTYKTIB
banky-JloroBip 3a OKpPEeMOIO TOCITYTOI/TIPOJAYKTOM CKIAJA€ThCs 3 3asBU-J[OroBopy 3a OKpEeMOIo
nocnyror/mpoaykrom banky/JloroBopy, ykianeHoro 3a okpemoro nociyroto banky, Tapudis banky,
mux [Ipasun KBO, 3asBu mpo BigKpHUTTS NMOTOYHOTO PAXyHKY TOIIO. 3MiHH Ta JOMOBHEHHS 0
JloroBopy, YKJIaJ€HOTO 3a OKPEMOIO0 MOCIyroro baHKy, yKIagaloTbCs NUISIXOM Ta Y CHociO,
nepenbauenumu numu [Ipasunamu KBO, y 1.4. nuisixom momanHsi 10 baHky BiAmoBigHOi AHKETH-
3asBU Ta akIenTyBaHH: ii baHkoMm.

JoKyMeHT i3 peecTpauiiifHMM HOMepPOM 00JIiKOBOI KAPTKM IJIATHUKA nmoAaTkiB (namr - PHOKIIIT)
- JIOKYMEHT, BUJAHUW BIJIMOBIIHUM KOHTPOJIFOIOYHUM OpPraHOM, IO 3acCBIIUyE peeCTpaliro (i3suIHOL
ocobu B Jlep>kaBHOMY peecTpi (Ppi3uyHUX 0Ci0 - TUTATHHUKIB IMOJATKIB.

JOKYMEHT 32 omepami€l) 3 BHKOPHUCTAHHSAM _ IUIATI>KHMX __iHCTPYMEHTIB-IOKYMEHT, IO
MIATBEPKYE BUKOHAHHS Olepallii 3 BUKOPUCTAHHAM IUIATIHOTO IHCTPYMEHTY.

EJieKTPpOHHUIA JOKYMEHT-eIeKTPOHHUI aHaJIor MIaTiKHOro a0o 1HIIOr0 JOKYMEHTA, NpeACTaBIeHUN
y ¢opmaTi, NpuIaTHOMY JUIsl BIATIOBIIHUX MPOTPAMHUX PECYPCIB, 32 TOTIOMOTOIO SIKMX CTBOPIOETHCS
eJIEKTPOHHUM JIOKYMEHT; Moxe OyTu cdopmoBaHMi, mepemanuil, (y T. 4. y Qopmi MIaTIHKHUX
IHCTPYKIIH (AMCTAHIIHHUX PO3MOPSAKEHb) 3a JomoMoror 3aco0iB  Cucremu OHitaitH-0aHK)
30epexeHui 1 BIATBOPEHHH eleKTPOHHUMHU 3ac00aMul y Bi3yalbHY GopMy.

EjexkTpoHHuMii mianuc:

-IlpocTuii _enexkrTponnuii _minnuc (nami - Ilpoctuit Ell)-enektpoHHi maHi, 10 JOJAIOTHCA
MIJIMACYBAYEM JI0 TUX €JIEKTPOHHUX JAHUX, SIKI HUM T1IMUCYIOTHCS, Ta MPU3HAYCHI T 11eHTUdIKaIi
HiANMcyBaya LUX JaHWX, a caMe: JlaHi, OTpUMaHl B pEe3yJlbTaTi MaTEMAaTUYHOTO IEPETBOPEHHS
(xemryBanHs1) nepcoHanbHOi 1H(Gopmanii Kmienta (PHOKIIIL, ITIb , ¢inancoBuii HOMep Tenedony,
iH.). VY pa3i 3nidicHeHHs omepanidi B Cucremi OwnmaifH-0aHK Bci  omeparii, yromaw,
JOKYMEHTH/1H11[1aTUBU/3BEPHEHHS/TIaCIOPTH, IUIATIKH1 THCTPYKIUI1, T A CaH1/3aCBl4EH1 B
eJIeKTpOHHOMY BurIIAai 3a gonomorotr Ilpocroro EIT BBaxaroTbes mnignucanumu KiieHTOM
BJIacHOpyY (To6To mignucanumu 3a jpomnomoroio IIpocroro EIl Kimienta) Ta Qaxt HakmanaHHs
[Ipocroro EIl minTBepmxyethcsi BBeAeHsM Kiientom mapomo no Cucremu OwnnaitH-O6ank. s
MEePEBIPKH BIACYTHOCTI 3MiH y mianucanomy KiieHtom moxymeHTi, KiieHT 3000B’s13aHmi mam’ siTaTh
napoJib, IKUM OyB MiANHUCAHUHA JOKYMEHT.

bank ta Knient yknagennsim [Jorosopy KbBO a6o JloroBopy 3a okpeMoro nociayrorw/mpoayktoM banky
TN 3rou BIJHOCHO TOTO, IO y pasi 3ailicHeHHs omepariii B Cucremi OnnaitH-O0aHK, KOJH
BBeIeHHS mapoo 10 Cucrtemn OnnaitH-0aHK HE Tepen0adyeHO BHUMOTAaMU TIPOBEICHHS OE3MeKu
neBHUX onepauid, Enekrponnum mignucom Kiienta Oyzne BBaxartuch BBeaeHHs KiieHTOM
Opnnopa3zoBoro naposisi, kMl HaaxoauTh KiieHTy 3a nonmomMororo iHGOpMamiiHUX MOBIIOMIIEHB, Ta
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Oylne BBaKaTHUCh aHAJIOTOM BJIacCHOpYy4yHOTo mianucy KitieHta, a Bci omeparii, yroau, JOTOBODH,
JTOKYMEHTH/IHII[IaTUBH/3BepHEHHS/TIACIOPTH,  MiANKCAHI/3aCBiAYEHI B €NEKTPOHHOMY  BHIJIAML
BBEJICHHSIM TaKOTrO MapoJtisi BBaXKaloTbcs mignucanumu KitientoMm BracHOpyY (TOOTO MigMUCAaHUMHU 3a
noromoror Enexrponnoro mianucy Kiienra).

IudpoBuii BJACHOPYYHHMI MiANMC-BIACHOPYYHUH TiAMUC (I3MYHOI 0COOM, CTBOPEHHH Ha €KpaHi
EJIEKTPOHHOT'O CEHCOPHOTO MPHUCTPOI0 Ta HEPO3PUBHO MOB'A3aHUN 3 EJIEKTPOHHUM JTOKYMEHTOM,
MIIUCAaHUM I[MM MIiANUCOM. BUKOpHCTOBYETHCS BHMKIIOYHO B OaHKIBCbKOMY MponaykTi «baHk
BitacHuii PaxyHok».

EjexkTpoHHMI MJIATIKHMIE 3aci0-TUIaThOKHUN 1HCTPYMEHT, peajli3oBaHUi Ha Oy/b-SIKOMY HOCII, 1110
MICTHTh B €JEKTPOHHIH Qopmi HaHi, HEOOXiAHI A IHINIIOBaHHS IUIATDXKHOI omeparii Ta/abo
3MIACHEHHS HIIUX OIepalliid, BA3HAYEHUX JOroBOpoM 3 bankowm (emiTeHTOM).

Eaextponnuii po3paxyHkoBuii jgokymenTt (EP/)(nnatizkHa iHTPYKNis)-TOKYMEHT, B SKOMY
BioOpakeHi y ¢GopMi €JIeKTPOHHUX JaHHMX, BKJIFOYAIOYHM BIIMOBITHI PEKBI3UTH JOKYMEHTA, B TOMY
yucni i EnexTpoHHMiA mianuc, HeoOXimHi s 3MiHCHEHHS IUIaThKHOI omepalii (mepekasy KOIITIB),
SIKUWA MOXe OyTH chopMoBaHuUi, TepeaaHnil, 30€peKCHHUM 1 IEPETBOPEHUN €IIEKTPOHHUMU 3aCO0aMHU Yy
Bi3yasbHy (hopMy um Ha manepi. bank ta Kiient yknagennsm JloroBopy Aifum 3roau BiTHOCHO TOTO,
o y pasi 3ailicHeHHs omepaniii B Cucremi OnnaiiH-O0aHK, KONM BBeICHHs mapoiio a0 Cucremu
OmnnaitH-0aHK He mepen0daueHO BHMOTaMH TPOBENEHHsS Oe3leKH NMEeBHUX omnepaiiii, EnexTtpoHHuM
nignucoM Oyze BBaxkatuch BBeneHHS Kiientom OnHOpa3oBoro maposis, sikuii HaaxoauTh KiieHty 3a
JOTIOMOT 010 1H(OPMAIITHOTO MOBIJOMJICHHS, Ta Oy/le BBOKATHCh aHAJIOTOM BJIIACHOPYYHOTO ITiITUCY
Krnienta, a Bci omepamii, yroau, JOKYMEHTH/IHILIaTUBU/3BEPHEHHS, IMiJIIMCaHI/3acBiIYeH] B
€JIEKTPOHHOMY BWIJIA/I BBEACHHSM TaKOTO IMapOJjsi BBAKAIOTHCS HianucaHuMu KIlieHTOM BiacHOPYY
(Tobto mignucaHnuMu 3a gomomoror Enekrponnoro miamucy Kuienrta);llimnucaHHs eneKTpOHHUM
MiAMACOM MACTIOPTY CHOKUBYOTO KPEAUTYBaHHS BiqOyBaeThes BiamoBiaHo 10 ymoB [IpaBun KBO.
3aKkoHHI _NPEICTABHHUKH _ MAJOJITHBOI _0co0M  (MAJIOJITHBLOI _0co0H-BKIagHHKAa)-0aTHKH,
YCHHOBIIIOBaYi, OMIKYHW YW iHIII 0COOM, BH3HAUYEHI 3aKOHOM, SKi TPEACTaBIAIOTH  IHTEpEeCH
MAaJIOJIITHIX OCIO BIKOM JI0 YOTHPHAILATH POKIB B baHKy.

3aci0_aucranuiiiHoi KoMYHikauii-3aci0 KOMyHIKallii, [0 BUKOPUCTOBYETHCS y MPOIEC] yKiIaJaHHs
MPABOYMHIB 1010 HAJaHHS TUIATDKHUX MOCHyr (y TOMY YHUCIHI A HAJACUJIAHHS Ta OTPUMAaHHS BCIiX
HEOOXITHUX JUIsl 1OTO JIOKYMEHTIB Ta BIJIOMOCTEH) Ta/abo 1HIIIFOBaHHS IUIATDKHUX OTepaiiii 6e3
(hi3uYHOT MPUCYTHOCTI HaJlaBaya IIaTHKHUX IMOCTYT Ta KOPUCTyBayva.

3aco0u _aBTeHTH(iKauii-HOMep MOOUIBHOrO TenegoHy (JoriH) Ta mapoiab Bxonay Kiienra Ta
TEXHOJIOT1sl TeHepallii 0IHOpa30BOro napoiaro baHKoM 3 MoJaybLIO0 Meperadeto Horo 3a JomoMOror
1H(OopMaIIHHOTO MTOBIIOMJICHHS HAa HOMEp MoOUIbHOTO Tenedony Kiienra.
3asBa-JloroBip-3asBa-JloroBip  npo  akuent  [lyOmiuHoi — mpomo3umii 32 OKpPeMOIO
MOCIYTO0/IPOAYKTOM baHKy.

3asBa-JloroBip 3a okpemor nociayrow banky—3asBa-Jlorosip npo akuent Ily6niunoi mpomno3uii
Ha ykJiagaHHs JloroBopy OaHKIBCHKOTO paxyHKy/3asBa-Jlorosip mpo axuent [ly6miuynoil mpomo3urii
Ha ykiagaHHsa JloroBopy OaHKIBCBKOTO paxyHKY y OaHKIBCBKHMX MeTanax/ 3asBa-J[oroBip mpo akuent
[Ty6miunoi npono3uiiii Ha ykiaaganHsa JloroBopy OaHkiBCchKoro Bkiany/ 3asiBa-JloroBip mpo akuent
[Ty6umiyHOi mpomno3uilii Ha BCTaHOBIICHHS JIMITY oBepApadTy/KpeaAuTHOro JimiTy/3asBa-Jlorosip mnpo
akent ITyOmignoi mpormo3uiiii Ha ykiaganas JloroBopy oOcimyroByBaHHs B cuctemi OmaiiH-OaHK/
3asgBa-JloroBip mpo HaJaHHSA y TAMYACOBE KOPUCTYBAHHS 1HIUBIAyaIbHOTO ceida.

3asiBa-/loroBip 3a mpoaykrom banky-3asBa-gorosip mnpo akunent Ily6miyHoi npomo3umii Ha
BIIKPUTTSA MOTOYHOTO pPaxyHKy 3 BHJAYEl0 IUIATDKHOTO 1HCTPYMEHTY Ta HaJaHHSA CYNPOBIIHUX
TIOCTTYT.

3asBa-JloroBip Ha ykaaganns Jlorosopy KBO-3asBa-/lorosip npo akuent [Ty6niunoi npomno3uiii
Ha ykjIajadas J[oroBopy KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYTOBYBaHHS.

3asiBa Npo BiAKPUTTS NOTOYHOr0 PAXYHKY—3asBa, Ha MiJICTaBl SKOI BIAKPUBAETHCS MOTOYHHN
paxyHok B pamkax J[loroBopy OankiBchkoro paxyHky/Jloroopy KBO/JloroBopy, ykiameHoro 3a
OKpPEMOI0 MOCTYTro0/poaykToM baHky.
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InenTudikauniiini_nani_¢izmyHoi _0coO0U-BIIOMOCTI, 3a3Ha4CHI y MyHKTI | YaCTHMHU BOCHMOI Ta y
nyHKTi 1 gactuHu neB’sToi cratTi 11 3akony Ykpainu “Tlpo 3amoOiraHHs Ta MpOTUIIIO Jeraizamii
(BIIMHUBAaHHIO) JIOXOJIB, OJEPKAHMX 3JIOYMHHUM NUIBIXOM, (DIHAHCYBAaHHIO TEPOPUMY  Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacoBoro 3HUIIeHH (naini —3akoH npo I[IBK/OT).
ILnenTudikaniiiHuii JOKYMEHT-TacIOPT IPOMaJTHUHA YKpaiHu a00 IHIIUN TOKYMEHT, 110 MOCBIIIyE
oco0y Ta BIAMOBIAHO J0O 3aKOHOJABCTBA YKpaiHU MOXKe OyTH BHKOPHUCTAHUIN Ha TepUTOpPii YKpaiHU
IUIsl YKJIa/IE€HHS IPAaBOYUHIB.

InenTudikanis-3axoau, MO BXHBAIOTbCA CY0'€KTOM IEPBHHHOTO (PIHAHCOBOTO MOHITOPUHTY
(bankoMm) /TSt BCTAHOBJICHHSI OCOOH IIUIIXOM OTPUMAaHHS i1 1IeHTU(]IKAIHHUX JaHUX.

Im’s1 kopuctyBaua (JIorin)—-im’s, 3a SKUM KITI€HT ayTeHTH(IKyeThes B cuctemi OHnaliH-0aHK.
InauBinyanbHa o0JikoBa _iHdopMalisi-iHIuBiAyatizoBanuii Habip iH(opMalii, MmO HAAAETHCS
bankom sk HagaBaueMm IIaTiKHUX mociayr KimieHTy sik KopucTyBauy a0o HOro yrmOBHOBaKEHOMY
MPEACTAaBHUKY IS IIJICH aBTEeHTH(IKAITII.

IniniaTop—oco0a, sika Ha 3aKOHHUX MIJCTaBaxX iHILIIOE TUIATIKHY OMEPAIii0 HUIAXOM (OPMYBaHHS
Ta/ab0 TOJaHHS BIAMOBIMHOI TUIATDKHOI IHCTPYKINI, Y TOMY YHCHI 13 3aCTOCYBaHHSM ILIATI>KHOTO
1HCTpyMeHTY. Jlo iHiliaTopiB HajleXkKaTh IJIATHUK, OTPUMYBay, CTATYBay, 0OTSKyBay.

Ino3emHi my0JaiuHi aisivi-(dizuyHi 0coOu, sIKI BUKOHYIOTh a00 BUKOHYBAJIM ITPOTIATOM OCTaHHIX TPhOX
POKIB BU3HA4HI my0iuHi (GyHKIIT B IHO3EMHHUX JIepXKaBax, a came:

IJIaBa JIepKaBH, ypsy, MiHICTPH (3aCTYITHUKH);

YJIEHU NapjaMeHTy a0o 1HIIKUX OpPraHiB, 0 BUKOHYIOTh (DYHKIIIT 3aKOHOJJaBUOT0 OPIraHy P KaBH;
TOJIOBH Ta YWICHM IIPABJIiHb LIEHTPAIbHUX OaHKIB a00 paXyHKOBHUX IaJar;

YJIEHU BEPXOBHOIO CyAY, KOHCTUTYLIHHOrO Cyay abo IHIIUMX CYJOBHX OpraHiB, pPIIIEHHS SIKUX HE
HJIATa0Th OCKAP KEHHIO, KPIM OCKAP)KEHHS Y 3B’ 53Ky 3 BUHATKOBUMH 00CTaBUHAMU;

HaJ3BUYallHI Ta IOBHOBaXHI IIOCIM, MOBIPEHI Yy CHpaBaX Ta KEPIBHUKU LEHTPaJbHUX OpraHiB
BIMICHKOBOT'O YIIPABIIIHHS;

KEpIBHUKH aIMIHICTPATUBHHUX, YIPABIIHCHKUX UM HAIJIJOBUX OPraHiB JAepKaBHUX MIJIPUEMCTB;
YJICHHW KEPIBHUX OpPTraHiB MOJITHYHUX TaPTii.

InTepHeT—BCcecBITHS 1H(pOpMalliiHa CUCTEMa 3arajibHOro JOCTYNy, IO MOB’s3aHa IJI100aJIbHUM
aJipeCHUM TpPOCTOpOM Ta Oa3zyeTbcss Ha IHTEpPHET-POTOKOJ, BU3HAYEHOMY MIKHAPOJAHUMHU
CTaHIapTaMH.

Indopmanis (Bunmucka)—3BiT mpo omneparii 3a [Torounum 4n J[enmo3uTHUM paxyHKOM, B TOMY YHCIi
npoBeieHi 13 3actocyBaHHsM [11.

Indopmauiiine TNOBiIOMJIEHHA-TIOBIIOMIIEHHS, L0 HampaBisfoTbes KilleHTy depe3 ormeparopi
MOOUTHHOTO 3B’SI3KY Yy BUIISIAT SMS-TIOBIIOMIIEHb, CHCTEMHU MHUTTEBOTO OOMIHY TMOBITOMJICHHSIMU
(MecenmkepH, 30kpema Viber), Push-nioBigomiieHsr abo iHIIMMHU KaHAlaMH, BU3HaYeHUMH baHKOM Ta
oOpanumu Kiientom y BinnmosigHoMy JloroBopi. Indopmariiine mnosinomiieHHs baHky Moxke
CTOCYBATHUCs 3MIH ICTOTHHX YMOB BifnoBigHoro JloroBopy; iHdopmariiiHe MoBiiOMIIEHHS, 3iliCHEHe
nuigxoM SMS-TIOBIIOMIIEHHS, MOXE CTOCYBaTUCS OalaHCy paxyHKY Ha NEBHY JAary, JaTy Ta CyMy
BCTaHOBJIEHOT'0 OBepApadTy/KpeJUTHOTO JIMITY(3a HAsIBHOCTI) Ha L0 J1aTy, 1aTy Ta CyMy 3J1HCHEHHs
TUTATDKHAX OTIeparllii 3a paXyHKOM, 3 3a3Hau€HHSIM OKPEMO CyMH BHKOPHCTAaHOTO oBepapadry (3a
HasIBHOCTI).

Kabina kjieHTiB—BimOKpemiieHe Miciie st poboTu KirieHTa 13 [MIHHOCTSIMHU, SIKi 30€piraroThCs HUM B
1HAMBITyanbHOMY ceii(i, 00JamToBaHe TAKUM YMHOM, 1100 YHEMOXKJIMBHUTH CIIOCTEPEKEHHS 32 JTISIMU
KitieHTa Ta BUKIIIOUUTH MOXKJIMBICTH caMocTiitHOro Buxoay KitieHTa 10 cXOBHINA IS 1HAUBIAYaTbHUX
ceiiis.

KinueBuii_0enediniapuuii_Baacuuk _(najai-  KbB)-Oyne-ska ¢dizuyna ocoba, sKa 3AIMCHIOE
BUPIIIAIBHUHN BIUTUB (KOHTPOJIb) HA AisbHICTH KitieHTa- i3ndHol 0co0u, BiJl iMEHI IKOi IPOBOIUTHCS
(dinancoBa omepaiis. koo ocoba mie€ SK MPEACTaBHUK 1HIIOI 0COOM YM BiJ iMeHI ab0 B IHTepecax
iHmoi ocobu, To bank 3000B's13anuii BcraHoBuTH KBB o0cobu, Bing iMeHi abo B iHTepecax SKOl
MpoBOANTHCS  (hiHaHCOBAa omepauis (3a HasBHOCTI), a00 BCTAHOBUTH BHIOJI00JEp>KyBayda
(BuromonabyBauya) 3a (piHAHCOBOIO OTIEPAIIi€TO.
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KiienT—diznuna ocoba, sika BHsABUIA Oa)XaHHS CKOPHCTATHCh IMOCIyraMu baHKy, mependadyeHuMU
mumu [IpaBunamu KBO Tta yknana 3 bankom Jorosip/dorosip KbO nmsixom, nepenbaueHUM UMU
[IpaBunamu KBO.

KoJlekTopchbka KOMNaHisi-IOpUIn4YHa 0co0a, (y TOMy uucii HeOaHKiBChKa (piHaHCOBA yCTaHOBA, KA
BIJIIIOBITHO IO 3aKOHY Ma€ IPAaBO HA/JaBaTU KOIITH y MO3UKY, B TOMY UMCIII Ha yMOBaxX (piHAHCOBOTO
KpeauTy, Ta/abo mocnayru 3 (DaKTOPHHTY), BKIIOYECHA JO PEECTPY KOJEKTOPCHKUX KOMIIaHI,fKa B
iHTepecax baHky(KpeauToaBIs)-IEpBICHOTO KpeauTopa Ta/abo HOBOro kpeautopa (y pasi 3aMiHU
MEPBICHOTO KPEIUTOpa)  BIAMOBITHO 1O JOTOBOPY 3 TAKUM KPEAUTOAABIIEM Ta/ab0 HOBUM
KpeIUTOPOM  Ma€  MpaBO  3AIMCHIOBAaTH  BPEryJNIOBAaHHA  IPOCTPOYEHOI  3a00proBaHOCTI.
Kondginenuiiini aani-Jlorin, [lapons Bxoay, OnHopa3oBuii nmapons omnepaiii, OgHOpa3oBuil mapoib
BXOJY, JIaH] MO0 Onepariii, paxyHKiB TOIIIO.

Kopexuis BuTpaTHoro Jimity Ha I[I0TOYHOMY paxyHKY—3MEHIICHHS/301IbIICHHS] BUTPATHOTO
JTiMITY y mopsiaky, BusHaueHomy mumu [lpaBunamu KBO. Kopekiis nepenbayae MmoBHY/4aCTKOBY
BinMoBYy KitieHTy y BcTaHOBIIeHHI / 30UIbIIEHHI/ KOPUCTYBaHHI  JIMITOM oOBepApadTy Ta y
BCTAHOBJICHHI/301IbIIICHHI/3MEHIIICHH]/KOPUCTYBaHHI BJIACHUMH KOIITaMHU 3TiTHO yMOB nux IlpaBui
KBO.

KopucryBau-dizuuna ocoba, sika OTpUMyE UM Mae Hamip OTpUMATH IUIATDKHY Mocnyry, KiieHt
banky.

KopnopatuBnmii _miatikuuii __inctpyment  (KIID)-emitoBanuii baHkoM B yCTaHOBICHOMY
3akoHOoaBcTBOM nopsaaky I1I, mo BuxopucroByethest Hepskarenem KIII ans iHinitoBaHHS IIaTiKHOT
ormeparii :

-TiepeKasy KOIITIiB 3 paxyHKa BiacHuKa [1P-cy0'exta rocnogaproBaHHs (FOpHIAIHOI 0CO0H, Qi3UIHOT
0COOU-TITPUEMLIS) 3 METOIO OIUIATH BapPTOCTI TOBAPIB 1 MOCHYT,

-niepepaxyBanHs KowTiB 3 [1P Ha paxyHku iHIIHMX 0ci0,

-OTPUMAaHHS KOILITIB Y TOTIBKOBIi# opMi B Kacax OaHKIB, 4epe3 MIaTiKHI IPUCTPOT,

a TaKoX 3IIHCHEHHS IHIIMX omepauiid, nepeadadyeHux BiamoBigHUM JloroBopom OaHKIBCEKOTO
paxyHky Ha obcnyroByBanHs KIIL

KpennTHuii nocepennuk-dizndyna ocoda, pizuuna ocoda - mianpueMeEIb> ado puaAnIHa 0cola, sKa
HE BHUCTYIIA€ KPEJUTOAABILIEM 1 HaJIa€ MOCEPETHUIIbKI TIOCIYTH Y cepi CIOKUBUOTO KPEAUTYBaHHS BiJ
iMeHl, B 1HTepecax Ta 3a JOpPYYEHHSM KpeauTojaBlsg a0o BIJl CBOro IMEHI B I1HTepecax
KpenuToaaBIs. JisIbHICTh KPEIUTHUX MOCEPEIHHUKIB HE HAJNEXKUTh 10 (PIHAHCOBUX IOCIYT 1 MOXKeE
BKJIIOYATH 30ip Ta ONpaIfOBaHHS JTOKYMEHTIB CIIO)KMBa4a JUIi OTPHUMAHHS CIIOXHBYOTO KPEIHTY,
imeHTudikamio Ta BepUQIKaIlilo CIOXHBa4a, MATOTOBKY Ta MIAMHCAHHA BiJl IMEHI KpPEIUTOIaBIISA
JIOTOBOPY TMpO CIHOXKHUBYUMH KpEOUT, KOHCYJIbTYBAHHSA, HaJaHHSA I1HQOpMAIIHUX Ta I1HIIUX
MOCEPETHUIBKHUX MOCIYT y CIIOXKHBUOMY KPEIUTYBaHHI.

KpennTHuii_6pokep-topuanuna ocoba abo ¢izuvHa ocoba - MiANpHEMEIb, SIKa BiJ CBOTO IMEHI B
1HTepecax KpeIUTOAaBLs 3AiHCHIOE 32 BUHArOpoay MOCEPEeIHUIbKY HISUIBHICTh Y cepi CIoKUBUOTO
KpEeIUTyBaHHS.

Kpeauthuii arent-¢iznyna ocoba, ¢pizuyHa ocoda - mianpuemenb abo pUaInYHa 0coda, sSKa JIi€ BiJ
iIMEHl Ta B IHTepecax KpEeIUTOJaBI 1 BHKOHYE YacTUHY MHOro OOOB'SI3KIB 3a JOTOBOPOM IIPO
CokUBUMH KpeauT. KpequTHuit areHT Jiie Ha miJCTaBi JOrOBOPY JOPYUYEHHS 13 KPEAUTOIABIEM.
Kpenutonaseunb-I1TAT «BAHK BOCTOKY.

KpeauroBuii nmepekas-ruiatikHa omneparisi 3 paxyHKy IUIATHHKa Ha MiACTaBl IJIATIXHOI 1HCTPYKIII,
HaJaHOi IJJaTHUKOM a0o HaJaBayeM TIOCIAYyr 3 IHIMIIOBAHHA IUIATDKHUX oOIepaliii, 3a yMOBHU
OTpPUMAaHHS 3rOJIM IUIATHUKA Ha BUKOHAHHS IUIATDHKHOT onepartii, HaJjaHoi HaJjaBayuy MIaTiKHUX HOCITyT
TUTATHUKA.

Kynipasi/npoaax/o0MiH—TiepepaxyHOK CyMH ONEpalii/KIipUHIOBOro po3paxyHky y Bamotry IIP, y
pa3i  fAKIIO BajiOTa OMNEpalii/KIIPUHIOBOTO PO3PAaxXyHKY BiJpi3HsA€ThCS Big Bamoth [IP.
KoHTakT-HeHTP-TIiApo3aia, o 3AiiicHIoe iH(opMaliiiHy-onepalifHy MATPUMKY. 3B SI30K 3
KonTakr-tieaTpom 3aiiicaroeTbes 3a tenedoramu 0-800-30-70-10 (Oe3k0mTOBHO i3 CTAIOHAPHHUX Ta
MOOUTBHUX TeleoHiB Ha Teputopii Ykpainu), +38 (044) 393-70-10 nns A3BIHKIB i3-3a KOPJIOHY.
JlimiT _oBepapadTy/KpeAuTHHI JIiMIiT _(103B0JIeHA TEPEeBUTPATA)-TPaHWYHA JO3BOJICHA CyMa
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3aboproBanocti [lo3uvanbHuka mepen bankoM mo KpeauTy, IO HATAETHCSA 3TiAHO BiIMOBITHOTO
Jlorosopy.

Jlorin (HoMep MO0iJILHOIO TejedoHy)—iM s, 3a IKUM KIIEHT aBTEHTH(IKYeTbcs B cuctemi OHITaiH-
OaHK.

Miknapoana miaartizkaa _cucrema (MIIC)-ruiatikHa cucTteMa, B sIKiM TUTaTiKHA OpraHi3allis MOXKe
OyTH SIK PE3HJICHTOM, TaK 1 HEPE3WJICHTOM 1 sKa 3IMCHIOE CBOKO AISUTBHICTH HAa TEPUTOPIl ABOX 1
OlnbIIIe KpaiH Ta 3a0e3reuye MPOBEICHHS MepeKa3y KOIITIB Y MEKax Ii€l IIaThKHOI CUCTEMH, Y TOMY
YHCIi 3 OAHI€T KpaiHu B iHITY.

Hapasay nuatixkHux nocayr-bask.

«Ha3z0upatye»-niocinyra banky, sika mepenbadae 0oOCTYroByBaHHS YaCTHHM 3QJIMIIKY KOILITIB Ha
[ToTouHOMY paxyHKY y I'pHBHI 3a Tapudamu, 1Mo BiAPI3HIIOTHCA Bl TUX Tapu}iB, 110 3aCTOCOBYIOTHCS
70 iHIIO1 yacTHHU 3anuiiky Ha [lotouHomy paxyHky (Hamani — «HaszOuparyc»). BincorkoBa craBka,
0 HAPaXOBYETHCS MIOMICSIS Ha 3aJIMIIOK KOIITIB, 110 MICTAThCs Ha «Ha30uparyci» 3a3Ha4aeThes B
Tapudax banky.

«3o0upasiouka»-nociyra banky, ska mnepenbadae oOCIyroByBaHHsS YaCTUHU 3QJIMIIKY KOIUTIB Ha
[TorouHoMy paxyHKyY y I'pUBHI 3a Tapu(amH, IO BiAPI3HAIOTHCS Bl THX Tapu]iB, IO 3aCTOCOBYIOTHCS
710 1HIIOI YacTUHH 3auiiKy Ha [ToroyHoMmy paxyHKy (Hazami — «30upanoukay). BijgcoTkoBa cTaBka,
[0 HApaXOBYETHCS MIOMICSIIS Ha 3aJIMIIOK KOIITIB, IO MICTATHCS Ha «30Mpasiovili» 3a3HAYAETHCS B
Tapudax bauky.

HaJjexxHa nepeBipka-3axo/u, 1110 BKJIIOYAIOTh, 30KpeMa:

inenTudikaiito ta Bepudikamniro Kiienra (foro npejacraBHuKa),

BCTaHOBJICHHS (PO3YMiHHS) METH Ta XapaKTepy MaOyTHIX AUTOBHX BITHOCHH a00 IMPOBEIECHHS
(hiHaHCOBOI omnepariii;

MIPOBE/ICHHS HA MOCTIHHIN OCHOBI MOHITOPHHTY JUJIOBHUX BiIHOCHH Ta (hiHaHCOBUX omepaniid Kiienra,
10 3JIIHCHIOIOTHCS Y MPOIIEC] TAKUX BITHOCHH, 11010 BIAMOBIAHOCTI TakuX (hiHAHCOBUX OMeparii
HasBHIN y banka iHpopMartii mpo KitienTa, Horo MisibHICTH Ta pU3UK (Y TOMY YHCII, B pasi
HEOOX1THOCTI, PO JKEPEJIo KOIITIB, IMOB’A3aHUX 3 (DIHAHCOBUMH OIICPAIliSIMH ),

3a0e3MeyeHHs aKTyalbHOCTI OTPUMAaHUX Ta ICHYIOUMX JIOKYMEHTIB, JaHUX Ta iHpopMmaii npo Kiienra.
HaunionanbHi ny0Jaivni aisgi-}isuuni ocodu, sKi BUKOHYIOTh a00 BUKOHYBAJIM MPOTATOM OCTAaHHIX
TPHOX POKIB B YKpaiHi BU3HAuH1 MyOu1iuH1 QyHKII1, a came:

[Ipesugent VYkpainu, I[Ipem’ep-minictp VYkpainu, unenn KaGinery MinicTpiB VYkpainm T1a ix
3aCTYITHUKH;

KEepIBHUK TMOCTIHO JiI0Y0TO JOMOMDKHOTO opraHy, yTtBopeHoro IIpesuaentom VYkpainu, ioro
3aCTYITHUKH;

KEepIBHUK Ta 3aCTYIMHUKH KepiBHHUKA J[ep>kaBHOTO yNpaBIiHHS CIpaBaMu;

KEpIBHUKM amnapariB (cekperapiaTiB) AepKaBHUX OpraHiB, II0 HE € JEpKaBHUMH CIYXOOBLSMH,
MOCca iy SKUX HalleXkaTh 10 KaTeropii «A,

Cexperap Ta 3actynuuku Cekperaps Panu HanioHanbHOT 6€3meku 1 000poHU YKpaiHu;

HapOJIH1 JenyTaTu YKpaiHu;

I'onosa ta wienun [lpaBninas HauionansHoro 6anky Ykpainu, wienn Pagu HarionampHoro OaHkKy
VYkpainu;

romoBu Ta cymai Koncrurymiiinoro Cyny VYkpaiam, BepxoBHoro Cyay, BHIIMX CHemiaii30BaHUX
CyiB;

wienn Bumoi pagu mpaBocymast, wieHu Bumoi kBamidikamiifHoi kowmicii cyanaiB Ykpainu, 4dieHH
KpamigikariitHo-ucuumiiHapHoi KOMICii IPOKYpOpiB;

['enepanbHMI IPOKYPOP Ta KOTO 3aCTYITHHUKU;

I'onosa Ciyx6u 6e3nexu YKpaiHu Ta HOro 3aCTyIHUKH;

Jupektop HarioHabHOTO aHTUKOPYIILIHHOTO 010p0 YKpaiHu Ta HOro 3aCTYIHUKH;

Hupextop [lepxkaBHOT0 OI0pO pO3CIiTyBaHb Ta HOTO 3aCTYITHUKH;

Hupektop bropo exoHOMIuHOT Ge3riekn YKpaiHu Ta HOTo 3aCTYITHUKH;

I'onoBa Ta wienn HauionaneHoi paan Ykpainu 3 nutaHb TeneOaueHHsS 1 paaioMOBIEHHS, ['oyoBa Ta
yeHd AHTHUMOHONOJBHOIO KoMiTeTy Ykpainu, [‘omoBa HamioHasbHOTO areHTCTBAa 3 MHTaHb
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3armo0iraHHs KOpYyIIii Ta HOro 3acTymHUKH, ['oioBa Ta wieHn PaxyHkoBoi namatu, ['ooBa Ta dieHn
LentpanbHoi BUOOPUOI KOMICIT, FOJOBU Ta WICHH IHIIMX JEP>KaBHUX KOJETiaTbHUX OPraHiB;
HaJA3BUYAaMHI 1 TOBHOBAYKHI ITOCIH;

HavalnbHUK ['eHepanbHoro mraly - ['omoBHOkomanmyBau 30poiHux Cun Ykpainu, KomMaHIyBadi
CyxomyTtHux Biiickk 30poitHux Cun Ykpainu, [ToBitpsaux Cun 36porinux Cun Ykpainu, BilicbkoBO-
Mopcekux Cun 36poitnux Cun Ykpainu;

JIep>KaBH1 CITY»OOBIIi, TTOCAIN AKUX HAJIEKATh 0 KaTeropii «Ay,

KEPIBHUKH OpraHiB MPOKYPaTypH, KEPIBHUKU OOJIACHUX TEepPUTOpiadbHUX opraHiB Ciyx0u Oe3nexu
VYkpainu, roJIoBU Ta Cyli anesiiHuX CYIiB;

KEpIBHUKHM aJMIHICTPAaTUBHUX, YIPABIIHCBKAX YM HAIJAJ0BHX OpraHiB JIEPKaBHUX Ta Ka3eHHUX
HIANPUEMCTB, TOCIIOAAPCHKUX TOBApUCTB, JIEP’KaBHA YAacTKa y CTATYTHOMY KamiTajl SKUX IPAMO YU
OIIOCEPEIKOBaHO MepeBuIye S0 BiICOTKIB;

YWICHHW KEPIBHUX OPTraHiB MOJITHYHUX TAPTii.

HeakTHBHUII PaXyHOK-TIOTOYHUI PaxyHOK, JIO SIKOTO MPOTSITOM OJHOTO POKY MiCis 3aKiHUYCHHS
cTpoky nii Bcix niroumx I1I He mepeBumyckaBcs »xomuuit I1I i mpoTsaroM 3a3HauEHOTO MEpioay Ha
[TorounoMy paxyHKy BIACYTHIH pyX KOINTiB, 32 BHHATKOM CHHCaHHS baHkom Komiciii Ta/abo
HapaxyBaHHs BaHKOM NMPOLIEHTIB Ha 3aJMILIOK BIACHUX KOLITIB.

HeakuentoBana njarizkHa onepanisi-ruiaTi>kHa onepaiiis, BUKOHaHa HaJaBayeM IUIaTIKHUX MOCIYT
IJJaTHUKA Ha TIJCTaBl HAJaHOI 1HINIATOPOM IUIATIXHOI 1HCTPYKIi 0€3 OTpUMaHHS 3TOJM TUIATHHUKA
(KpiM IPUMYCOBOT'O CIIUCAaHHS (CTSTHEHH:) a00 Micis BIAKIMKAHHS TaKoi 3TO/H.
HeraiiHo-HaliKOPOTIIMI MOXJIMBHH CTPOK, ajle¢ HE TII3HIIIe HACTYITHOTO OIepaIiiHOro JHS,
BU3HAUEHUH BHYTPILIHIMU JOKYMEHTAMU HaJaBaya IUIATDKHUX MOCIYT Ta Iepe0ayeHuil J0roBopoMm 3
KOPUCTYBa4eM IUIATDKHHUX IIOCIYT, Y SKHH MarTh BUKOHYBaTHCs (BimOyBaTHCs) BIAMOBiAHI mii 3
MOMEHTY HACTaHHS IiJICTaBH ISl X BUKOHAHHSI.

Heniouuii _norounuii _paxyHok-IloTounuii paxyHOK, 3a SIKHM MpPOTATOM TpHuBaioro dyacy (3
KaJICHJapHUX POKH Y¥ OLIbIle) HE 3IMCHIOBAINCS IJIATIXKHI orepallii, iHimiaropom sikux 0yB KitieHr,
3 sskuM baHkOM yTpaueHui 3B’SI30K.

Heno3Bosiena a00 HeKOpeKTHa omnepaunisi—IuiaTikHa onepauis, Ha sky [epxarens IIl He naBas
3rony, abo IiaTiXHa omneparis, ska OyjJa BUKOHaHa 3 MOPYILIEHHsAM, a0 MOCIYrH Mo sKii He Oyin
HazgaHi bankom.

Henajexnuii orpuMyBay-oco0a, Ha paxyHOK SKOi 0Oe3 3aKOHHMX IIJICTaB 3apaxoBaHa CyMma
IUIaTIKHOT onepariii abo sika oTpuMaia cyMy IJIaTiKHOI orepallii B TOTIBKOBIH GopMi.

HenajesxxHa nJjartikHa omnepauisi-riaTiKHA oIeparis, BHACTHOK KO 3 BMHU 0coOH, siIka He €
iHiiaTopoM a0 HajaBayeM IUIATDKHUX TOCHYT, 3A1MCHIOETbCS CIHMCAaHHS KOWITIB 3 PaxyHKY
HEHAJIKHOTO0 TUIaTHUKA Ta/ab0 3apaxyBaHHS KOILITIB Ha pPaXyHOK HEHAJIEKHOIO OTPUMYBaya 4u
BHJIa4a HOMY KOIITIB Y TOTIBKOBIN (hopmi.

HenaJjexnuii NJaTHUK-0c00a, 3 paXyHKY SKOI CIHCAHO KOWITH 0e3 3aKOHHMX MiJICTaB (IOMUIKOBO
abo HempaBOMIPHO).

HenaJje;kHHMI cTATyBa4-oco0a, sKa He Mac BU3HAYEHHUX 3aKOHOM ITi/ICTaB Ha 1HII{IFOBAHHS IUIATIXKHOL
oreparlii 3 paxyHKy IUIaTHHKA.

HoBuii kpeaurtop-oco0a, sika y BCTaHOBJICHOMY 3aKOHOJABCTBOM IOPSAIKY HaOyla 3a LMBUIBHO-
MIPaBOBUM JOTOBOpPOM a00 3 1HIIMX MIJCTaB 3aMiHM KpeIuTopa y 3000B’s3aHHI MpPaBO BUMOTH 3a
JIOTOBOPOM TIPO CIIOKUBYHMM KpeaUT abo 1HIIMM JOrOBOPOM,IepeA0aueHUM YNHHUM 3aKOHOJaBCTBOM.
Homep MobinbHoro tesnedony Kaienra—Homep mMobinbHOrO Tenedony Kiienra, Bkasanuii B 3asBi-
JloroBopi, SIKMii BUKOPUCTOBYETHCS JJIsl OTpUMaHHs iH(opMalliifHoro nosigomiieHHs 3 OHOpa30BUM
mapoJieM BxoAy Ta/abo OTHOpa30BUM MMapoJIEM Ofeparii.

OOoB‘si3k0BHI _ MiHiMATbHUI N1aTin/O00B’A3K0BHIT momicsyHuii  miartick  (OMII)-—cyma
IPOIIOBUX KOILTIB, PO3MIip, NEPIOAUYHICT Ta MOPSA0K BHECEHHS SIKO1 BCTAHOBIIOETHCS J[oroBopom 3a
npoayktoM, tumu IlpaBunamu KbBO, Tapudamm, i Ha sxy Kiient/Ilo3uyanbHuk NOBHHEH
nonoBHIoBaTH [loTounmuii paxyHok. CpoewacHe BHeceHHss OMII minTBepmxkye mpaBo Kiienta Ha
KOPUCTYBaHHS OBEpApadTOM.

OBepapadr—crnoxuBunii kpeaut, mo Hagaerbes bankom Kiienty/Ilo3uuanbHuky y pasi, SIKIIO
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3aJUIIKY BJIACHUX KOIUTIB Ha NOTOYHOMY paxyHKy Kiienra/[lo3nyanpHuka HEIOCTaTHBO MAJIst
PO3paxyHKIB 3a omnepaiiero (KpeauTyBaHHS MOTOYHOTO paxyHKy 3 BukopucrtanHsm [1I). Osepapadt
HAJA€ThCS LUISIXOM 3/1MCHEHHsI MepeKa3y KOIITIB y CyMi, 110 MEePEeBUIIY€E 3aUIIOK BIACHUX KOIUTIB
Krienta Ha MOTOYHOMY paxyHKY, ajie B MEXax J03BOJICHOTO JIIMITY OBepApadTy.
Oo0TsizkeHHsi-MaliHOBe mpaBo OOTspkyBaua Ha Bxitam (TpomioBi KOIITH, IO 3HAXOMATHCS Ha
Jlemo3uTHOMY paxyHKy) abo oOMexeHHs mpaBa Bxnamgaumka un OOTspKyBada Ha Bxian, 1Mo BUHUKAE
Ha ITICTaBi 3aKOHY, JIOTOBOPY, PIIEHHS Cyay a00 3 1HIINX Aii (QI3UYHHUX 1 IOPUIUIHUX OCI0, 3 AKUMHU
3aKOH TOB'S13y€ BUHUKHEHHS MTPaB Ta 00OB'S3KIB MI0JI0 PyXOMOT'0 MaifHa.
OO0TsI:KYBaY-yIIOBHOBOKEHHUI opraH (0co0a) mpu myOmivHOMY OOTSHKEHHI; KPEAUTOpP, Y TOMY YHCII
bank, 3a 3a06e3meyeHnMy MaifHOBUMH IpaBaMu Ha rpomoBi komTH (Bkiagom) 3000B's13aHHIM; Oy 11b-
sKa 1HIIa 0c00a, Ha KOPUCTH SIKOT BCTAHOBIIOETHCS OOTKEHHS.

OxaHopa3oBuii NMapoJib BXOAY-ToMaTKoBH igeHTu¢ikatop Kiienta B cucremi OnnaifH-0aHkK, 110
niarBepukye ocody Kiienta npu Bxoai no Cucremu OwniaitH-0aHk. [Taponb renepyerbes bankom ta
nepeaaeTbecsl 3a JONMOMOTror iHopmariifHoro mnosigomieHHs Ha Homep MobimpHOTO TenedoHy
KiienTa.

Oanopa3oBHii mapoJib onepauii—nonatkosuil ineaTudikatop Kiienra B cucremi OHnaitH-0aHK, 110
miaTBEpKye npoBeneHHs KiieHTom nuctaHmiiiHoro posmnopsmxkeHHs. [lapons renepyetscs bankom
Ta MEPeJaeThCs 3a JIOMOMOro iH(opManiiHoro moBigomieHHs Ha Homep moOinbHOTO Tenedony
KiienTa.

Omnepauis_mnepexady MoneySend/Visa Direct—cepsic MIIC, mo Hagae MOXJIHMBICTh 3IIHCHUTH
wIaTxHy onepaiiiro 3 nepekasyna ITI / 3 ITI VISA Inc./ ta/abo Mastercard International Incorporated.
OnepaniiiHuii J1eHb-/I€Hb, NPOTAIOM SIKOTO HaJaBay IUIATDKHUX IMOCIYr IUlaTHHKa abo HajaBay
IUIATDKHUX TOCIYT OTpUMYyBaya, 3aJly4eHHMH 0 BUKOHAHHS IUIATIXKHOI omepalii, 311HCHIOE CBOIO
TUSTTBHICTD, HEOOXI1IHY [ BUKOHAHHS TUTATIKHUX OTIEPAIlii.

OnepaniliHuii_yac-yacTrHa onepamniiHoro aHsS baHky(HamaBaya IJIaTIKHUAX MOCIYT) MPOTATOM SIKOi
OpPUAMAIOTBCS TUIATDKHI  IHCTPYKII Ta 1HCTPYKIii Ha BigkiukanHa. [lodaTok 1 3aKiHYEHHS
OlepaIifHOro 4Yacy BCTAHOBIIOETbCI baHKOM C€aMOCTIMHO Ta 3akKpIiIUIIOETbCS y BHYTPIMIHIX
HOPMATUBHUX aKTaXx.

Oco0u, 1oB’si3aHi 3 MOJITHYHO 3HAYYIIMMH _0c00aMu-di3uuHI 0COOH, SIKI BIAMOBITAIOTH X0o4a O
OJIHOMY 3 TaKHUX KPUTEPIiB:

BIJIOMO, 1110 Taki 0cOOM MalOTh CHUTbHE 3 MOJITUYHO 3HAYYHIOK 0c000i0 OeHedimiapHe BOJIOAIHHA
IOPUANYHOI 0CO00I0, TpacTOM abo0 IHIIUM NOAIOHUM MPAaBOBUM YTBOPEHHSIM a00 MalOTh OyJb-Ki
1HIII TiCHI A1TOBI 3B A3KH 3 MOJNITUYHO 3HAYYIIMMH 0CO0aMU;

€ KIHIEBUMHU OeHedillapHUMH BJIIACHUKAMM IOPUIUYHOI OCOOM, TpacTy abo IHIIOro MOAIOGHOTrO
IIPaBOBOTO YTBOPEHHs, MPO SKI BIZJOMO, 110 BOHHU Jie-(pakTo OyIu YTBOPEHI AJISi BUTOJU IMOJITHYHO
3HAYYyIIUX OCi0.

Opranizauis—opuanyHa oco0a, 3 ko0 bankoM ykianeHo JloroBip oOcmyroByBaHHs 3apIijIaTHOTO
MIPOEKTY.

OtpumyBay-ocoba, Ha [Torounuil paxyHOK sIKOi 3apaXxOBYeThCSl CyMa IUIATIXKHOI omepariii abo ska
OTPUMYE CyMY TUIATKHOT orepariii B TOTIBKOBIM (opmi.

Ilapoab_Bxoay-nonatkoBuil imeHtudikatop Kimienta B cuctemi OnmaifH-0aHK, IO SBISE COOOIO
KoMOiHamio (moHaiiMeHmie 6 3HaKiB) JiTep JATUHCHKOTO andariTy (Mami Ta Benmuki), mudp Ta
CUMBOJIIB (CTaTUYHUI).

IacnopT _cnmo:KMBYOr0 NpOAYKTY—iH(opmallisa, mo Oe3omiaTHO HamaeTbes bankom Kiienty mo
ykiaganHs JloroBopy Ha BCTaHOBIJIEHHS JIMITY oBepiapadTy/kpeautHoro mimity/loroopy KBO Tta
MICTUTh YMOBH po HallMEHyBaHHS Ta  MICIE3HAXOKCHHS baHKy,CTpYKTypHHUX
HiAPO3AUTIB(BIAIICHB), Yepe3 sSKi HATa€ThCs CHOXHBUUN KPEIUT, PEKBI3UTH OAHKIBCHKOI JIIICH3IT,
CBIIOLUTBO Mpo BHeceHHs banky no Jlep:kaBHoro peectpy OaHKIB, THI KpeAUTY (KpeIUTYBaHHS
paxyHKy — oBepapadT), CyMy KpeauTy, CTPOK KPEOUTYBaHHS, METY OTPHMAaHHS Ta CIOCIO HaJaHHS
KpeIuTy, THI TPOIEHTHOI CTaBKHU, MOPSJIOK il OOYMCIEHHSA, y T.4. MOPSIAOK 11 3MiHH, BUIU
3a0e3neyeHHs 3a KpeAUTOM, HEOOXITHICTh MPOBEICHHS OLIHKH IpeaMeTa 3a0e3meueHHs 3a KpeIuToM
Ta Mpo Te, 32 UMK PaxyHOK Taka OIliHKa IMPOBOIUTHCS, OPIEHTOBHY peajbHY PIUHY HMPOICHTHY CTaBKY
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Ta OpPIEHTOBHY 3arajibHy BapTICTh KPEIWUTYy Ha JaTy HaAaHHSA 1HGOpMaIii BUXOIS4d 3 OOpaHUX
Krnienrom(criokuBaueM) yMOB  KPEIUTYBaHHS, HEOOXIJHICTh YKJIaJaHHS JOTOBOPIB  IIOJ0
CYNMPOBITHUX TOCTYT TPETIX 0Ci0, sIKi € 00OB’SI3KOBUMHU I OTPUMAHHS KPEIUTY, TIEPEITiK 0C10, SKUX
baHk BU3HAYMB /I HAJAAHHS BIAMOBITHUX MMOCIYT (32 HAIBHOCTI); OPIEHTOBHY BapTICTh TAKUX MOCHYT,
MOPSAOK TOBEPHEHHS KPEeIWUTy Ta CIUIAaTH IMPOLIEHTIB 32 KOPUCTYBAHHS CIIOKMBUHUM KPEIAUTOM;
HACJIIJKU IPOCTPOYCHHS BUKOHAHHS Ta/a00 HEBUKOHAHHS 3000B'sI3aHb 32 JOTOBOPOM IIPO CHOKUBUMUN
KpPEAUT, Yy TOMY YHCIIi pO3Mip HEYCTOWKH, IPOILEHTHOI CTaBKH, IHIINX IJIATEXIB, K1 3aCTOCOBYIOTHCS
YH CTATYIOTHCS MPH MPOCTPOUCHHI BUKOHAHHS Ta/ab0 HEeBHUKOHAHHI 3000B'S3aHHS 32 JOTOBOPOM IPO
CHOXKUBYMI KPETUT; MOPSIOK Ta YMOBHM BIIMOBH BiJ HaJaHHS Ta OJEp>KaHHS KPEIUTY; MOPAIOK
JTOCTPOKOBOTO MOBEPHEHHS KPEAUTY; BIIOMOCTI MPO T€, IO BiJ CHOXKMBa4a MOXKE BUMAraTHCs MOBHE
MOBEPHEHHS CyMH KpeOuTy B OyIb-SKHMIl 4yac, CTPOK MOIEPEeKEHHsS MpO TaKy BUMOTY;  3arajibHi
BUTPATH 3a CIOKUBYMM KPEIUTOM, MOB’S3aHI 3 OTPUMaHHSIM, OOCIyrOBYBaHHSM Ta IMOBEPHEHHSIM
KpPEIUTY, BKJIIOUYAIOUX MTPOIICHTH 3a KOPUCTYBAHHS KPEAUTOM, KOMICIi Ta 1HII 00OB’SI3KOBI TUIATEX1 3a
cynpoBigHi mocnyru banky Ta Tperix oci0; mpaBo baHKy SK KpemuToHaBIs 3alydaTd 0
BPETYJIOBAaHHS MPOCTPOYECHOI 3a00proBaHOCTI KOJEKTOPCHKY KOMIAHIIO Yy pa3li HEBUKOHAHHS
KitieaTom 3000B’s13aHb 32 JIOTOBOPOM ITIPO CIIOKHBYUN KPEIUT; BCTAHOBJICHI 3aKOHOJIABCTBOM BUMOTH
II0JI0 B3a€MOJII 13 CHOXKMBAa4aMH MPHU BPETYJIIOBaHHI MPOCTPOUYECHOI 3a00ProBaHOCTI (BUMOTH MO0
eTHYHOI TOBeMiHKM); TpaBo KiieHta Ha 3BepHeHHs a0 HamioHanpHOro OaHKy YKpaiHu y pasi
HEJIOTPUMAaHHs BUMOT BaHKOM K KpeIUTOAaBIeM Ta/ab0 KOJEKTOPChKOIO KOMITaHi€l0; mpaBo KiienTa
Ha 3BEPHEHHS 10 CyAY 3 MO30BOM MO BiJIIKOAYBaHHS IIKOIM, 3aBJAaHOI y MPOLECi BPETyIIOBaHHS
MPOCTpPOYEeHOi  3a0oproBaHocTti; moBigomiieHHss KiieHta mpo mnependaueHy crarrero 182
KpuminanpHOro KOJAeKCy VYKpaiHM BiINOBINANBHICTE 32 HE3aKOHHE 30HMpaHHs, 30epiraHHs,
BHKOpPHUCTaHHs, NommpeHHs KienroM koHdimeHmiiHoi iHdopmarii mpo TpeTix oci0d, mepcoHanbHi
JaHi KUX Tepeaani HuM baHky Sk KpeIuToJaBIio, TOIIO.

IlepeHocHuii _6okc—oOnanHanHs, ske HamaeTbcs bankom KiieHTy Ha mepioag KOPUCTYBaHHS
IHAUBIAyaTbHEM celipoM; TmpeacTaBise COOOK HEMPO30pUH SMIMK 3 PYYKOIO IS MEPCHECCHHS,
BHUT'OTOBJICHHH 3 TBEPAMX MaTepialiB Ta 3a pO3MipaMH, sIKi JO3BOJISIOTh IIOMICTUTH HOTO y CEHd.
IlepcoHaJIbHi IaHi-BIIOMOCTI UM CYKYHHICTh BIJOMOCTEH Mpo (i3uuHy 0co0y, sfiKa 11eHTU(IKOBaHA
a00 Moe OyTH KOHKPETHO i7ieHTH(IKOBaHa.

Ilepconaynbuuii inenTudikauniiinuii Homep (IIIH, IIH-kox)-xomOiHamis udp, jairep abdo mitep 1
nudp, moTpibHa /s aBTeHTH]IKAIl KOPUCTYBada MijJ Yac 3MIMCHEHHS OmNepariid i3 BUKOPUCTaHHSIM
IJIaTI)KHOTO 1HCTPYMEHTY.

IlinbroBuii mepioa—mepion yacy KOpUCTYBaHHsS OBepApadTOM, TPUBAIICTh SIKOTO BCTAHOBIIOETHCS B
Tapudax, mpoTsaroMm sKOTO, 3a yMOB, M0 3a3HadyeHi B Tapudax, HapaxOBYIOThCS MPOILIEHTH 3a
3HMKEHOI PIYHOI0 MPOLIEHTHOI cTaBKor. Po3mip Takoi ctaBku 3a3HayaeThcsi B Tapudax. Skio
CTAaHOM Ha HACTYNHUH, MICJIS 3aKiHYEHHS MIUIBIOBOrO MEpioAy JeHb a00 Oyab-sKHMl IHIIMI JeHb,
IOPOTSAroM [ii MiJIIOBOTO MEpiofy BIJICYTHS 3a00proBaHICTh 3a OBEpAPa(TOM, BBAXKAETHCS, IO
[To3nuanpHUK TIOTacHB 3a00PTOBaHICTh MPOTITOM MUIBTOBOTO Tepioay. Bimiik HacTymHOTO
MIBIOBOTO MepioAy Moxke OyTH po3moyaTuii 3 JHS Ha MOYATOK SKOro Oyna BiACyTHS 3a00proBaHICTh
3a TakuMu ornepauisiMi. KibKicTh NUIBrOBUX MEPIOAIB MPOTIroM Jii BiamoBigHoro JloroBopy He
obmeskena.3a mocnyroro «Kpenutauii nimMiT 10 100 000 rprBeHb» B paMKax OaHKIBCHKOTO MPOJIYKTY
«bank Bnacuuit PaxyHok» miIbroBuil mepios /i€ 3 MOMEHTY BUHUKHEHHS 3a00proBaHOCTI A0 KIHIIA
KaJICHJApHOTO MICSI[s, HACTYITHOTO 32 MicslleM BUHHKHEHHs 3a00proBaHOCTI, P YMOBI MOTaIlIEHHS
1i€i 3a00proBaHOCTI B MOBHOMY OOCS31 J0 KIHIS CTPOKY Jii MUIBrOBOTO mepiofay. MakcumaibHa
Tpuaiicts [linerosoro nepiony 62 (IictaecsaT aBa) nHi.

IlnaTixkHuii _10AaTOK-TIPOrpaMHUN 3aci0, pPO3MILIEHUN B amapaTHO-NPOTPaMHOMY CEpeIOBHIII
IUTATDKHOTO 1HCTPYMEHTY (MarHiTHa cMyra, MIKpOCXeMa, YWIl KOHTaKTHHUI/Oe3KOHTaKTHHH), 3a
JIOTIOMOTOI0  SIKOTO 3JIMCHIOIOTHCS TIIATiXKHI Ta/abo  1HII omeparii, mepeadaydeHi BiAMOBITHUM
JloroBopoMm.

IlnaTikHuii _ 3aCTOCYHOK-TIpOrpaMHe 3a0e3MeYeHHs, BCTAaHOBJIEHE B TEXHIYHOMY/MOOUIEHOMY
npuctpoi, sike nae 3mory Kiienty/KopuctyBauy/aepxxkaremto Il iHimitoBaTH 1uiaTixHi omeparuii i3
BUKOPHUCTaHHSM IuiaTixkHoro iHcTpyMmeHTy(I11); mporpamue 3a0e3neueHHs mpu3HaveHe JUisi poOOTH Ha

18



cMapTdoHax, IJIAHIIETaX Ta 1HIIMX MOOUIPHUX TMPHUCTPOSX, Ta SIKE JTO3BOJISE 3MIMCHIOBATH OILIATy
ToBapiB/pobiT/mocayr Toprosis 3a gonomoroto [11 (musixom BBeaeHHs pekizuTis 1), ommdpoByBaTh
(mamatn TokeH) MIaTiXKHOTO I1HCTPYMEHTY bBaHKy It TpOBEACHHS OIUIaTH TOBAPiB/TIOCIYT 3a
TEeXHOJOTiI0 0e3apoToBoi mepenadi manux wmanoro panaiyca (NFC) 3 meroro mepenadi JaHUX
npoJaBiio. BiH € anbTepHATUBOIO MpHU 31MCHEHHI IUIATEeXKy 3a JOMOMOIOI0 IJIATLKHOTO MPUCTPOIO
YUy Ha EJNEKTPOHHOMY IUIaTiXKHOMY 3aco0i abo MarHiTHiM CTpidlli Ha HBOMY, IO JIO3BOJISIE
KOPUCTYBA4eBl 3aBAHTAXKYBATH JaHI1 €JIEKTPOHHOTO IUIATIKHOTO 3ac00y Y IUIATDKHUA MPHUCTPIA TpU
3niicCHEeHH1 maTtexy. /s 3miiiCHeHHsS IUaTeXy HEOOXiAHO MiTHEeCTH MOOLTRHUN TPHCTPId 10
IUIATIKHOTO MPUCTPOIO Ta 3aTPUMATH HOro 10 3aBepIICHHS TPaH3aKIIii.

Inarixkanii incrpyment (IID-niepconanizoBaHuii TUIaTHKHAN 3aci0 y BUTIISAI eMiToBaHOTO bankoM B
YCTaHOBJICHOMY 3aKOHOJIaBCTBOM MOPSAKY IJIACTHKOBOTO YH 1HILOTO BUAY IUIATIKHOTO 1IHCTPYMEHTY
MDKHApOJHHMX IUIATDKHUX cucteM Visa International, Mastercard International Ta HamionanpHOT
IJIaTKHOT cucTeMHu «YKpaiHchkuil maTixkHui mnpoctip (mam — HIIC — «ITPOCTIPy»), mo
BUKOPHCTOBYETBCS ISl HaJaHHs IwiaThkHol iHCTpyKuii Kiientom(kopucryBauem) banky (HamgaBauy
IUTATDKHKX TIOCIIYT),a caMe JUIs 1HILIFOBaHHS Iepeka3y KomTiB 3 paxyHka Kiienra (kopucryBaua) 3
METOI0 OIJIATH BapTOCTI TOBApiB 1 MOCIYT, MMepepaxyBaHHA KOIITIB 31 CBOIX PaxyHKIB Ha paXyHKH
1HIIMX 0Ci0, OTPUMAaHHS KOILTIB y TOTiBKOBiM (opmi B kacax OaHKiB yepe3 OaHKIBCHKI aBTOMAaTH, a
TaKOX 3[1HICHEHHS HIIUX OIepamii, mependadyeHux yKIaJIeHUM JOTOBOPOM.

Ilnariknuii iHcTpyMeHT, odopmiaeHHHM Ha iM’a  Gi3MYHOI 0co0M-HE BJIACHMKA PAXYHKY
([loBipeHOi 0co0M)-TUIaTOKHUKA ~ IHCTPYMEHT, BumnymieHuit Ha im's  JloBipeHoi  ocobu
Kiienra/ManoniTHeo1 0coO0u/HenoBHOMITHROI ocoOu- autuHu Kiienra-Jlepxkatens I11. Tepwmin mii I11
st JloBipeHoi ocoOu He Moxke mepeBumryBatu tepminy il [11 Kiienra-Bnacuuka IIP. IlmaTixsi
omepaiii, mpoBeaeHi 3 BukopuctanHsaMm I[II mis [{oBipeHoi ocobu, BimoOpaxkarotbecs 3a IloTouHMM
paxynkom Kirienra.

IInaTi>kHUH iHCTPYMEHT 3 0€3KOHTAKTHHM iHTepdeiicoM-I1I, 3a momomororo sikoro KiaieHT Moxke
3MIHCHIOBATH O€3KOHTAKTHI TUTATEXI.

IlnaTiskHa iHCTPYKUISI-pO3NOPSIKEHHS 1HIIIaTOpa HaJaBayy IUIATDKHUX MOCIYT IIOJ0 BUKOHAHHS
maaTixkHOI omepaiii. [lnarixkHa 1HCTPYKINST BH3HA4Ya€e BHJI Omepallii Ta CyMy KOIITIB, Ha Ky BOHa
BHUKOHaHa, iAeHTu(ikaIiiiHi gani emiteHTta, ekBaiipa (banky) Ta inm nmani, BusHaueHi [IpaBuiamu
miatikHol cucreMu. [lnaTikHa 1HCTPYKIis (GOpMyeTbes — MIATLKHUM HPHUCTPOEM, NEPETAETHCS
3aco0amMM TeJIeKOMYHIKaliiHOro 3B's3Ky ekBaiipy (banky) B mporeci aBTopu3alii, yu Moxe OyTH
30eperkeHa B maM'sITl MJIaTLKHOTO IPUCTPOIO Y (popMi sKkypHay (peecTpy) MIaTIKHUX MOB1IOMIIEHb.
InaTickna xkaprka «bank Baacumii Paxvaok»-I1l, emitoBanuii bankom, mo HamaeTsbes Kimientam
banky 3a npoaykroMm «bank Brnachuit PaxyHok» Ta Moxe HaOyBaTHcs y napTHepiB baHky.

IMaatixua kaprka «BJACHUN PAXYHOKN®-III, emitoBanuii bankom, 110 103BOJsE MpUMaTH
yuacth Knientam banky B mporpami josuibHOCTI «BiacHuil paxyHOK». YMOBH NPOrpaMu JIOSUIBHOCTI
BCTaHOBIIOIOThCsE KoMMnaHi€ro Ta po3MilyroTbest Ha caidTi WWW.Silpo.ua.

Ilnatizkna kaprka «@®opa Club»-I1I, emitoBanuii bankom, 1m0 A03BOJsSE€ NpUHMATH YydacTb
Knientam banky B mporpami sosumbHOcTi  «®opa Club». YMmoBM mporpamu  JIOSUIBHOCTI
BcTaHOBIIOIOTECs TOB «®opay» Ta po3MilnyroThes Ha cailTi Www.fora.ua

Ilnatiskna omepaitis (onmepauisi)—nis, inimiiioBana Jlepxkarenem [ll(kopuctyBauem), i3 BHECEHHS,
nepeka3y abo 3HSITTS KOILUTIB HE3aJIe)KHO BiJl MPABOBIAHOCUH MIXK IJIATHUKOM 1 OTpUMYBaueM, SIKi €
MMICTAaBOIO IS IHOTO.

IlaaTixkHAa _opradizauisi-ropuauyHa ocoba, 10 BHU3HAYa€ MpaBWia POOOTH TUIATIKHOI CHUCTEMH, a
TAaKO’XK BHMKOHYe 1HIN (QYHKIIT 0070 3a0e3nedeHHs AiSUIBHOCTI IUIaTDKHOT CHUCTEMH Ta Hece
BIIMOBITAJIbHICTH 3T1IHO 3 3aKoHOM Ykpainu «[Ipo miaTixHI ToCIyruy» Ta JOrOBOPOM.

IlnarikHa nocayra-nepeadauyeHa 3akoHoOM Ykpainu «lIpo miatixHi Mocayru» AisIbHICTh HajJlaBaya
IUIATIKHUX TOCIYT 3 BUKOHAHHA Ta/ab0 CYMPOBOKEHHS IJIATI)KHUX ONEepaLlii.

Buay nnatikHUX mociyr-¢piHaHCcoBi Ta HeiHAHCOBI.

Jlo (hiHaHCOBUX MIATIKHUX MOCITYT HaJIeXKaTh:

- TIOCJIYTH 13 3apaxyBaHHS OTIBKOBUX KOIITIB Ha PaxyHKH KOPHUCTYBAYiB, a TAKOX YCi MOCIYTH LIOJ0
BIJIKpPUTTSI, 0OCITyTOBYBaHHSI Ta 3aKPUTTS PaXyHKIB (KpIM €JIeKTPOHHUX FaMaHIIiB);
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- TOCTYTH 13 3HATTS TOTIBKOBUX KOINTIB 3 PaxyHKIB KOPUCTYBadiB, a TaKOX YCl MOCIYTH OO
BIJIKPHUTTS, 0OCIYTOBYBaHHS Ta 3aKPUTTS paXyHKIB (KpiM €JIEKTPOHHUX FaMaHLIB);

- IOCIYT'M 3 BMKOHAHHS IUIATDKHUX OIepalii 13 BJIACHUMU KOLUTAMU KOpPHCTyBauya 3 PaxyHKy/Ha
paxyHOK KOpUCTyBaua (KpiM IUIaTHKHUX OMEpalliil 3 eJIeKTPOHHUMH IPOIIUMa), Y TOMY YHCII:

a) BUKOHAHHS KPEIUTOBOIO MepeKasy;

0) BUKOHAHHS 1e0ETOBOTO MIEpeKasy;

B) BUKOHAHHS 1HIIOT IJIATIXKHOT orepaltii, y TOMy YHCIIi 3 BAKOPUCTaHHSAM IUIATIKHUX IHCTPYMEHTIB;
-[IOCITyTH 3 BUKOHAHHS IUIATIKHUX OIEpaliil 3 paxyHKy/Ha paXyHOK KOpPHCTyBada (KpiM IUIaTIXHHX
onepauiil 3 €JIeKTPOHHUMH IpOLIMMa), 3a YMOBHM L0 KOLITH JAJs BUKOHAHHs IUIATDKHOI omepauii
HA/Ial0THCSl KOPUCTYBaUy HaJaBayeM IUIaTHKHUX MOCIYT Ha YMOBaX KPEAUTY, y TOMY YHCIIi:

a) BUKOHAHHS KPEIUTOBOIO MEpeKasy;

0) BUKOHAHHS 1e0ETOBOTO MIEpeKasy;

B) BUKOHAHHS 1HIIOT IJIATIXKHOT orepaltii, y TOMy YHCIIi 3 BAKOPUCTaHHSAM IUJIATIKHUX IHCTPYMEHTIB;
-TIOCITYTH 3 eMicCii TUIaTKHUX IHCTPYMEHTIB Ta/a00 3/1IHCHEHHsI eKBAaHPUHTY IJIATHKHUX 1HCTPYMEHTIB,
- IOCIIYTH 3 NIepeKa3y KOIITIB 0€3 BIIKPUTTS PaXyHKY;

- MIOCITYTH 3 BUIIYCKY €IEKTPOHHMX TPOIIEeH Ta BUKOHAHHS IUIATIHKHUX ONepaliii 3 HUIMHU, y TOMY YHCIi
BIJIKPUTTS Ta 0OCIIyTOBYBAaHHS €JIEKTPOHHUX FaMaHIIIB.

Jlo HediHaHCOBHX IMIATDKHUX TOCIYT HaJeXaTh TOCIYTd 3 iHIMIIOBaHHS IUIATDKHOI omeparii Ta
MOCJIYTH 3 Ha/IaHHS BIIOMOCTEH 3 paxyHKIB.

Jas_uineii nux [pasua KBO:

1) 1o (hiHaHCOBHX IJIATDKHMX IOCIIYT HAJICKATh TaKi MOCIYIH:

- TIOCJIYTH 13 3apaxyBaHHS FOTIBKOBUX KOINTIB HA PaXyHKH KOPHCTYBAYiB, a TAKOXK YCi TOCIYTH IIOJ0
BIIKPHUTTSI, 0OCIIYTOBYBaHHS Ta 3aKPUTTS PaXyHKIB;

- MOCIYTH 13 3HATTS TOTIBKOBHX KOIITIB 3 paxyHKIB KOPHCTYBadiB, a TaKOX YCl TOCIYTH IIOJO
BIIKPHUTTSI, 0OCITyTOBYBaHHS Ta 3aKPUTTS PaXyHKIiB;

- TIOCTYTM 3 BHKOHAHHS IUIATIKHMUX OIEpaliil 13 BIACHUMU KOINTAMU KOPHCTyBada 3 paxyHKy/Ha
paxyHOK KOPUCTyBaya, y TOMY YHCIi:

a) BUKOHAHHS KPEJIUTOBOTO MEepeKasy;

0) BUKOHaHHS J1€0€TOBOI0O IIepeKasy;

B) BUKOHAHHS 1HILIOT MJIATIXKHOI oneparii, y TOMY YHCIl 3 BUKOPUCTAHHSM IUIaTIXKHUX 1HCTPYMEHTIB;
-[IOCIIyTH 3 BHUKOHAHHS IUIATDKHUX OIepalii 3 paxyHKy/Ha paxyHOK KOPHUCTyBaya, 3a YMOBH WIO
KOIITH JJIsi BUKOHAHHS TUTATIXKHOI oTeparlii HaJaroThCs KOPUCTYyBady HaJaBadeM IUIATKHUX TTOCIYT
Ha YMOBaxX KpeAMTy, y TOMY YHUCII:

a) BUKOHAHHS KPEJIUTOBOTO MepeKasy;

0) BUKOHaHHS J1€0€TOBOI0O IIepeKasy;

B) BUKOHAHHS 1HILIOT MJIATIXKHOI oneparii, y TOMY YHCl 3 BUKOPUCTAHHSM IUIaTIXKHUX 1HCTPYMEHTIB;
-[IOCITYTH 3 eMicli IUIaTIKHUX IHCTPYMEHTIB Ta/a00 3/11HCHEHHs] €KBaHPUHTY IJIATI)KHUX 1HCTPYMEHTIB.
2) o He(piHAHCOBHX IMJIATIKHUX MOCITYTH HAJIGKATh TaKi MOCIYTH:

-TIOCITYTH 3 1HIIIFOBaHHS TUIATIXKHOT Omepartii;

-TIOCJIYTH 3 HaJIaHHS BIJOMOCTEH 3 paXyHKIB.

Inatickanii  npucTpiii-texHiyHuii  npuctpiii  (OaHKIBCBKMH aBTOMAaT, IUIATDKHUN — TepMiHA,
MPOTPAaMHO-TEXHIYHIA  KOMIIEKC  €amMOOOCIyroBYBaHHS,IIPOTPaMHO-aNlapaTHE  CEpPEIOBUINE
MOOUTBHOTO TenedoHy, IHIINUN MPUCTPIH, TOIIO), IKUH Ja€ 3MOTy KOPUCTYBauy iHILIIOBATH IJIATIKHY
oleparfifo, a TaKkoX BUKOHATH 1HII omepamii 3riiHO 3 (YHKIIOHAIBHUMU MOXIIUBOCTSIMH 11HOTO
IPUCTPOIO.

Ilnatikna _ cucrema  (MpDKHapogHa-Visa  International ~Ta  Mastercard  International/
BHYTpilIHbOJEpXKaBHa-HallloHanbHa MiaTiHa cucTeMa «YKpailHCbKMH IIATDKHUM TpOCTipy) -
IJIaTKHA CUCTeMa JUIsl BUKOHAHHS IUIATDKHUX omepariil 13 gopMalbHUMU Ta CTaHIApPTU30BAHUMHU
JOMOBJICHOCTSIMM 1 3araJlbHUMH NpaBWJIaM{ IIOJ0 TMPOLECUHTY, KIIPUHTY Ta/ab0 BHKOHAHHS
PO3paxyHKIB MK yYaCHUKAMH TIJIATIKHOI CUCTEMH.

BHyTpilIHbO/epKABHA _ ILIATIXKHA CHCTEMA-TUTATKHA CHCTEMa, B SKif MIIATKHA OpraHizailis €
PE3UJECHTOM Ta SIKa 3/1MCHIOE CBOIO JISIBHICTD 1 3a0e3meuye MpoBEeACHHS MepeKa3y KOIITIB BUKIIOYHO
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B Me&Xax YKpaiHu.

Mi:kHapoaHA IJIATIZKHA CHCTeMAa-TUIaTIXKHA CHCTeMa, B SKIM IUIaTiKHA OpraHizaiis Moxe OyTu sk
PE3UICHTOM, TaK 1 HEPE3UJICHTOM 1 SIKa 3IHCHIOE CBOIO JiSTIbHICTh HA TEPUTOPIi IBOX 1 OLIBIIE KpaiH
Ta 3abe3medye MPOBEJNEHHS IEepPEeKa3y KOIITIB y MeXaX i€l TUIaTIXHOI CUCTEeMH, y TOMY YHCII 3
OJIHI€T KpaiHH B 1HIITY.

InaTtixkauii TepMiHaJa (IVIATIXKHUA PUCTPIii)-eeKTPOHHUA TPUCTPiil, MPpU3HAYECHUH A1 HaJaHHS
Kmienrom/KopucryBauem/Iepkarenem 11 mnaTixuo1 iHCTpyKIIiT baHKy(HagaBady riaTiXXHUAX TOCITYT)
31 3milicHEeHHsM aBTopu3auii 3 BUKopUcTaHHAM Il ¥ odopmileHHS pO3pPaxyHKOBHX JOKYMEHTIB B
eJIEKTPOHHIN dopmi 1o oneparisx i3 I11.

IloBipenuii—oco0a, Mo i€ Ha MiACTaBi JOBIPEHOCTI, Ta Ma€ MPABO MPEACTABISATH IHTEPECH Ta
BUMHATH TIeBHI 1ii Big imeHl KiieHTa,skuii OTpuMaB y THUMYAacoOBEe IUIaTHE KOPHCTYBAHHS
IHAVBIAYyabHUMA ceh(.

IonaTrkoBuii _pe3uaent CIIIA dizuuna _ocoda—dizuuna ocoba, ska € TPOMaJAIHUHOM abo
pesunentom CIHA; ¢ismuna ocoba, ska mae 103Bil Ha moctiiiHe nepeOyBanHs B CIIIA («Green
Card»); ¢isuuna ocoba, ska mae wmicue HapomkeHHs CIIIA Ta /abo aapecy npoKHMBaHHS,
nepeOyBanHs, nomroBui iHACKC B CIIIA, Ta/abo mae tenedonnuit Homep B CIIA, ¢iznuna ocoba,
sKa Hajae 0aHKy MOCTIHHO Air04l IHCTPYKIIT 100 BUKOHaHHS 1uiatexiB B CLIA; ¢izuuna ocoba, ska
Hagae OaHKy JOpydYeHHs, sKe BHIaHO ocobi 3 ampecoro B CIIIA Ta /abo Hamae mpaBo
M1IUCY/PO3NOPSIKEHHS. paxyHKOM 0c00i 3 aapecoro B CHIA.

Ho3nyanbuuk—Kiient banky, mo yknaB 3 bankom J[oroBip 3a BiIMOBIIHHM NPOIYKTOM Ta SIKOMY
BIJIMOB1THO 710 YMOB J[oroBOpy BCTaHOBJICHO JIMIT oBepaApadTy.

IoJiTHYHO 3HAYYILI 0C00M-i3HUHI 0COOH, SKi € HAI[IOHATLHUMH, 1HO36MHUMH ITyOJTIYHUMH JiT9aMH
Ta JqisT9aMu, iK1 BAKOHYIOTb ITyOJ1iuHI (DYHKIIIT B MDDKHAPOIHUX OpraHi3arfisix.

IocepeTHUIIbKI MOCIYTH-TISTIBHICTh IOPHAWNYHUX OCIO 9M (DI3UYHUX OCIO-TIAMPUEMITIB, AKIO 1HIIIE
He Tmepen0aueHo 3aKOHOM, 1110 BKIIFOYA€ KOHCYJIbTYBaHHS,EKCIIEPTHO-IHPOPMAIIiiHI MOCIYTH, pOOOTY
3 MIATOTOBKH, YKJIAJICHHS Ta BHKOHAHHsS (CYNPOBOJDKCHHS) JOTOBOPIB MPO HaIaHHS (HiHAHCOBHX
MOCIYT, 1HIII MOCITYTH, BU3HAYCHI 3aKOHAMHU 3 MHUTAHb PETYIIOBAaHHSI OKPEMHX PUHKIB (DiIHAHCOBUX
MIOCIIYT.

IHoTounmii paxynok (IP)-paxyHok, 1mo BinkpuBaeTbcsi bankom KiieHTy Ha qOroBipHiM OCHOBI JUist
30epiraHHs Tpoled 1 BUKOHAHHS IJIATLKHUX oOmepaliid (B TOMY YHCII 3a JOMOMOTOI0 IJIATIKHUX
IHCTPYMEHTIB)  BIJIMOBIAHO JO YMOB JOTOBOPY Ta BUMOT 3akoHOAaBcTBa Ykpainu. Jlis mux I[Ipasun
KBO posnoscromxyerscss Ha [loTOuHI paxyHKH, BIAKPHUTI AJIs 3apaxyBaHHS IEHCIH, COLIaJIbHOL
JIOTIOMOTH Ta 1HIIUX TepedauyeHNX 3aKOHOIaBCTBOM YKpaiHU COIiabHUX BHUILIAT, [loTOUHI paxyHKH
3 BUKOPUCTaHHSIM KOPIOPAaTUBHUX (OI3HECOBMX) IUIATDKHUX IHCTPYMEHTIB, PaxXyHKH, BIAKPHUTI B
pamkax okpemux mnocayr/mpoayktiB. [is uwmx Ilpasun KBO B 4YacTuHi HagaHHS TOCTYT
KnienToBi/KopucryBaueBl AHUCTAaHIIRHOTO OOCIYyTrOBYBaHHS MOTOYHHMX pAaXyHKIB 3a JOIOMOTOIO
Cuctremu OwnnaiiH-6aHk  jans  30epiraHHs rpomed 1 37iMCHEHHS  IUIAaTDKHMX — orepauii
PO3MOBCIO/IKYIOTHCSI Ha TIOTOYHI PaxyHKH 3 BuUkopuctaHHsAM IlI, siki BiAKpHBAIOTHCS BIANOBITHO /10
Bumor 1ux [Ipasun KBO.

IloTouHMii _paxyHOK Yy 0aHKiIBCLKHX MeTAJaX-paxyHOK, IO BiAkpuBaeThcs bankom Kiienty Ha
JIOTOBIpHIM OCHOB1 sl 30epiraHHd OaHKIBCBKUX METaJiB 1 3A1MCHEHHs IUIATDKHUX OIepauiid 3a
JIOTIOMOTOI0 TIIATLKHUX 1HCTPYMEHTIB  BUIMOBIIHO 10 YMOB JOTOBOPY Ta BHUMOT 3aKOHOJABCTBA
Ykpainu.

IIpeacraBuuk KiieHTa-oco0a, sika Ha 3aKOHHUX MiJCTaBaX Ma€ MPaBO BUMHSITH TEBHI [ii BiA iMeH1
KiienTa.

IlpumMycoBe BiIKpUTTS iHAMBIAYAJbLHOIO celly—BiIKPHUTTS 1HAMBIAyadbHOTO  ceiipy HEe B
npucytHocTi KiieHTa koMmiciero y ckiajai mpauiBHUKIB baHky a0o, y BU3HAYEHUX 3aKOHOAABCTBOM
BUTIQ/IKaX, MOCAJIOBUMH O0CO0aMH OpraHiB JEp)KaBHOI BIaaM YH MICIIEBOTO CaMOBPSIIYBaHHS,
HOTapiycoMm.

IIporpama JiosibHOCTI «BiiacHMi pPaxXyHOK»-KOMIUIEKC 3aXO/iB, pO3pOOJIEHUX Ta BIPOBAIKEHUX
TOB «CUIBITO-®Y 1» (Kommanist) Asis MOCTIMHUX MOKYMIB Mepexi marasusiB «Cinemo» Ta «Le
Silpo», mo mae BignmoBigHi mepeBarnm KimieHTam mnpu TOKymHIll TOBapiB B JaHIA TOPTiBEIbHIN
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Mepeki. Y MOBH IIPOTpaMH JIOSIILHOCTI BCTAHOBITIOIOTHCS KoMMaHi€ro Ta po3MINTyIOThCS Ha CalTi
www.silpo.ua .

IIporpama JiosuibHOCTI «@Popa Cluby-koMiiekc 3axofiB, po3poOieHuX Ta BrapoBamkeHux TOB
«Dopa» A1 NOCTIHUX MOKYIILIB MEPEXkKi Mara3uHiB, SKi JIIOTH IiJ] TOPrOoBOIO MapKoro «Dopay, 110
nae BianoBigHI mepeBaru KirieHTam mpu MOKYyMIl TOBapiB B JaHi TOPriBelIbHIM Mepexi. YMOBH
IpOrpamHu JOsUIbHOCTI BCcTaHOBIOIOThC TOB «®opay Ta po3mintyroTbest Ha canTiwww.fora.ua.
IIpoaykTt banky /baHkiBcbka nociayra (bankiBcbkuii IPOAYKT)—OKpeMa OaHKIBChbKa Mmociyra abo
KOMIIJIEKC TIOCIIYT, 110 HagaeThest Kimientam bankowm ta sika mae neBHui psia xapakrepuctk (Tapudis,
YMOBU HajaHHA Towo). YmoBu IIpoayktiB banky, ski mnepenbauyaroTb HaJaHHS HOCIYTr 3
KpEeIUTYBaHHS BH3Ha4YaloThCs y bronereni npoaykry/[laciopti npoaykTy/nporpami KpeauTyBaHHS, 3
akuM KiieHT 03HallOMITIOEThCA [0 YKJIalaHHs BiANOBIAHOTO Jlorosopy.

Ipoaykr banky «bank Baacuuii PaxyHox»-niociyru, mo HanatoTtees Kinienram bankom(B T.4.,ame
He BukiIo4HO, ITocayra «Has6uparyce» Tta IMocayra «Kpeguruuii aimit g0 100 000 rpuBeHb») Ta sKi
MalOTh TMEBHUH psI XapaKTepucTHK, 1o BukiaaeHi B nux IlpaBumax KBO, Tapudax,bronereni
npoaykry/Ilaciopti npoAykTy/mporpami KpeautyBaHHs, 3 sKkuM KilieHT o3HailoMiroeTbes 10
yknananus lorosopy KbO 3a nponykrom «bank BriacHuit PaxyHok».

IIpocTpoyeHa 3a60proBaHicTh-3200proBaxicTh 3a JloroBopom, 1o He cruiadeHa KiieHToM y TepMiHu
Bu3HaveHi JloroBopowm, IIpasunamu KbO Ta Tapudamu.

IIpouneHTHA cTaBKa-CyMa, BHU3HAau€HA B IPOLEHTHOMY BHUpa3l /0 CyMHU KpeauTy, sky Kiienr
(mo3uyanbHKUK) Mae cradyBatd baHKy (KpeauTOpy) 3a KOPUCTYBAaHHS KPEAMTHHMH KOIITAMH 3
PO3paxyHKy IIEBHOI'O Epioy dacy.

3HMKEHA MPOLEHTHA CTABKA-TIPOIICHTHA CTaBKa,fKa HAPAXOBYETHCS HA CyMy KPEIUTY IMPOTSATOM
MUJIFOBOTO TIEPIOTY.

IligBuIEHA NPOILEHTHA CTABKA-TIPOIICHTHA CTaBKa, sKa HApPaxOBYETbCI HA CyMy KpeauTy/
3aCTOCOBYETHCS IPU HAsIBHOCTI IMPOCTPOUYEHOT 3a00proBaHOCTI.

Peectpauiiinuii Homep 00JiKOBOI KAPTKH IVIATHUKA NOAATKIiB (200 ineHTHdikaniiinuii Homep
3rigno 3 Jlep:kaBHuUM peecTpoM GisMYHMX 0Ci0 - NIATHUKIB NOJATKIB TA IHIIKUX 000B'A3KOBHX
ILUIATEKIB)-HOMEp, 3a SIKUM MPOBOAUTHCA 00K (PI3UYHUX OCI0 - IUIATHUKIB MOAATKIB y JlepxkaBHOMY
peectpi (i3MuHUX 0ci0 - IUIaTHUKIB mojaTkiB. OOmik ocid, sKi yepe3 CBOi peniriiiHi nepeKoHaHHs
BIJIMOBJISIFOTHCSI BiJl MPUHHATTS peecTpaiiiiHoro HoMepa OOJIIKOBOI KApTKU IJIaTHUKA IMOAATKIB Ta
o(inifHO MOBIIOMMIIM PO II€ BIJMNOBITHUM KOHTPOJIOIOUHMIA OpraH, BEJIETbCS B OKPEMOMY peecTpi
Jlep>kaBHOTO peecTpy 3a MpI3BHUINEM, IM M, 1O OaThKOBI (32 HAasIBHOCTI), cepi€ro Ta/abo HOMEpPOM
JII0YOTo IMacrnopTa IpoMajJsiHMHAa YKpaiHW 0e3 BUKOPHUCTaHHS peecTpaliifHOro HoMepa oO0JIKOBOT
KapTKHU IUIaTHUKA MOAATKIB (/10 MAcTopTiB rpOMajiiHUHA YKpaiHU 3 YUCIIa 3a3HAYE€HUX 0C10 BHOCUTHCS
BIIMITKA, fKa CBIJYUTH MPO HASBHICTH MpaBa 3MA1MCHIOBaTH Oyab-iKi TUIaTeXl 3a cepiero Ta/abo
HOMEPOM IacTopTa).

Po0ounii j1eHb—Oynb-SKHil JeHb, 110 BU3HAETbCA POOOYMM Ui OAHKIB 3TIIHO 3 3aKOHOJABCTBOM
VYkpainu Ta 3riJHO BHYTPILIHIX aKkTiB baHKy € onepaniiinum nHeM baHky.

Po3nopsyrkeHHs Ha BUIIAJ0K cMepTi—po3nopsykeHHs BxiagHuka mozao npasa Ha Bkian y banky
Ha BHITJIOK cMepTi BkinagHuka.

Caiit _0anky—odimiiinuii cailt banky B wMepexi IHTepHeT, m0 pPO3MIIIEHUH 3a aaPEcoro
www.bankvostok.com.ua.

Caiit___Cucremu-caiit  cucremu  OwnHnaiiH-0ank B Mepexi  [HTepHeT 3a  agpecoro
https://my.bankvostok.com.ua/.

Cecisi—TepMiH yacy MK BXOJIOM J10 cucTteMu OHIaifH-0aHK Ta BUXOJOM 3 HET.

Cucrema aromatusauii_0anky (CAB)-nporpamHe 3a0e3nedeHHs, 110 OOCIYroBye MOTOYHY
BHYTPIIIHBOOAHKIBCHKY MAiSIIbHICTD (OyXrantepchkuil 00K, OOCIyroBYBaHHS pPaxyHKIB KIII€HTIB
TOIIIO).

Cucrema enekrponnux miaarexiB HBY (nani - CEII HBY)-nepxaBHa cucrema €JIEKTPOHHHMX
IJ1aTeXiB, CTBOpPEHa Ui 3a0e3NeyYeHHs] PO3paxyHKiB OaHKIB Ta iXHIX KIIEHTIB y TPUBHI B MeXax
Ykpainu.

Cucrema OHJjaiiH-0aHK-TIpOrpaMHO-anapatHuil KoMiuiekc banky nns HaganHs [lepxkaremsm 11
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MOCTYT JUCTAHIIIMHOTO OOCITYroBYBaHHS IMMOTOYHHMX PaxyHKiB, 3IIHCHEHHS ITOKYMEHTOOOITY MIXK
Knienramu Ta bankom uepes3 mepexy Inrepuer. B Cuctemi Onnaiin-6ank KitieHTH BHKOPHCTOBYIOTH
npoctuii  enexktpoHHuit mignuc (EIl) ana 3npiicHeHHs — eeKTpoHHOI B3aeMoxii  KoieHTiB 3
BUKopuctanHaM mnpocroro EIl BuxitouHo 3 BaHkOM 1 3 BHKOPHUCTaHHSM TEXHOJOTiI, BU3HAUEHOI
bankom, 3a momomororo cucremu OnmaiH-O0aHk 1ig yac mignucanHs npoctuMm EIT Kiientamu
JIOKYMEHTIB, nependoaueHnx IlpaBunamu HagaHHa OaHKIBCBKUX MPOIYKTIB Ta MOCIYT (Di3HUHUM
ocobam B [TAT «bAHK BOCTOK». Mo6inshuii nogatok «bank Brnacauii PaxyHoky»,1mo 3a0e3nedye
obciyropyBanHs KiienTiB 3a OaHkiBcbkuM mponyktoMm «bank Bnacuuit PaxyHok», € CKi1agoBorO
Cucremu OniaifH-0aHK.

CroeniaJIbHUil _BUTPATHHIL _JIMIT-CYKYyITHICTh OOMEXEHb, SKUMH MOKe ympaBisaTu KiieHT depe3
cuctemy OmnnaitH-0aHK, anme B Meax BcraHoBiaeHOro BIN-mimity. baHk BCTaHOBIIOE TrpaHWUYHI
crieniaibHi BUTpaATHI JiMiTh ymoBamu BianoBigHoro J[lorosopy/Tapudamu/IlpaBunamu KBO mns
OOMEXEHHsI 3HATTSA TOTIBKM 1 PO3paxyHKIB B TOPTIBEIbHO-CEPBICHUX IMIAMPHEMCTBAX MEPEXi Ta
Mepexki [HTepHeT 3a IeBHUI MPOMIKOK 4acy, KU BCTAHOBIIIOETHCS JUISI 3SMECHIIIEHHS! PU3HKIB, 4 TAKOK
JUIsL TPOTHAIl BUHUKHEHHS Ae0iTopchkoi 3aboproBaHocTi KirieHTa-mepkaTens €JeKTPOHHOTO
IUIaTIKHOTO 3aco0y 3a [10TOYHUM paxyHKOM.

CooxuBayd-diznuHa ocoba, sgka ykianga ado Mae HaMip yKJIACTH JIOTOBIp MPO CIOXHUBYUN KPEOUT -
JloroBip Ha BCTaHOBJICHHS JiMiTy oBepapadTy/kpenutHoro nimity/lorosip KbO.

CnoxuBay IJIATIKHUX Nocay-(hizuduHa ocola, ska OTpUMye ab0 Mae€ Hamip OTPUMATH IIATLKHY
MOCTYTY JJIsl 33/I0BOJICHHSI OCOOMCTUX IMOTpeO, He MOB’SI3aHMUX 13 MiAMPHEMHHUIIBKOIO, HE3AJICKHOIO
podeCiiHOIO TISITBHICTIO.

CnoxuBay ¢iHaHcOBHX mocayr-¢pizuyHa ocoba, sika oTpuMye abo Mae HaMip OTpUMaTH (PiHAHCOBY
HOCIYTY JJsl 33/10BOJICHHSI OCOOMCTUX MOTpeO, He MOB’SI3aHMUX 13 MiANPUEMHHUIIBKOIO, HE3AJICKHOIO
poeciifHOIO iSUTBHICTIO.

CnoxkuBYe KpeIMTYBAHHSA-NIPABOBIIHOCUHU I0/I0 HAJaHHS,00CIyrOByBaHHS Ta IIOBEPHEHHS
CIIO)KMBUYOTO KPEJIUTY.

CnoKuBYMI _KPEeIUT-TPOIIOBI KOWITH, 10 HagaroThes Kumienty/Ilo3nuanbHUKOBI (CIIOKHBauy) Ha
npua0aHHsS ToBapiB  (poOiT,ltoCNyr) Juisi  3aJOBOJIEHHS MOTped, HE OB A3aHUX 3
H1ANPUEMHUIIBKOIO,HE3aTIEKHOI0 NPOodeciitHO0 AifIbHICTIO a00 BUKOHAHHSIM 00OB’s3KiB HalfMaHOT o
MpaIiBHAUKA.

Cron-aucr-nepenik IIATHDKHUX 1HCTPYMEHTIB, CKIIQJCHUN 3a NMEBHUMH IX PEKBI3UTaMH, 3a SKUMHU
3a00pOoHEHO ab00 OOMEXEHO MPOBEJCHHS Orepalliid. 3aJie)KHO BiJ MPaBUJl IUIATIKHOI CUCTEMH CTOII-
JIMCT MOXe OyTH eNeKTPOHHUM Ta/a00 ManepoBHM.

CynpoBiHi NOCJYIrH-T0MOMIXHI TTOCIIYTH Ta MOCEPETHUIIBKI TOCTYTH.

CxoBuile 1Jsl iHAWBIAYVAJIbHUX ceiiiB—TpUMIIIeHHsT A7 TUMYacoBOro 30epiraHHs LIHHOCTEH
KJIIEHTIB, TEXHIYHUH CTaH SIKOTO MiATBEPAXKY€EThCs cepTrdikaToM BianosiaHocTi Bumoram JICTY.
Tapudu-nepenik nocayr, y Tomy uncii 3a [Iporpamamu ta [Ipogykramu banky 3 BHU3HaueHHSIM iX
BapTOCTI, BKJIIOYAIO4H MTPOLIEHTHI CTABKHU Ta KOMICIi.

Tapudunii naker-nepenik 6aHKIBCbKUX MNocayr baHky, mo HaxatoTees KiieHTy B paMKax OJHOTO
HoroBopy,sikuii ~ perymntoe  oOcinyroByBanHs  Kiienta Ha  ymoBax  Tapudnoro  makery.
TokeH—BipTyalbHUH HOMEp IUIATIKHOTO I1HCTPYMEHTY, JOJaHOro y MOoOOUIbHMIA /10/1aTOK,
BCTAQHOBJICHUH Ha MOOUIBHOMY MPHUCTPOi, SIKUM ysBIse coOoro 16-Tm 3HauHMil HaAOip wudp, Ta
IPUB’A3aHUIN 10 KOHKPETHOro IUIaTikKHOro iHcTpyMmeHty. [Ipu kommpomeranii Tokeny (mpu BTparti
TenedoHy, MOro BUKpAJEHHI TOIIO) HOTO MOke OyTh 3abimokoBaHo Jlepikarernem 0e3 MEepEeBUITYCKY
IUTaTIKHOTO 1HCTPYMEHTY, A0 sikoro Takui TokeH 0ys10 3reHepoBaHo.

ToproBenb-cy0'eKT MIAMPUEMHUIIBKOT TISTILHOCTI, KWW, BIAMOBITHO O JOTOBOPY 3 €KBaHpoMm abo
IUTaTIKHOIO OpraHizalli€ro, MpuiiMae 10 00CIyroByBaHHS IUIATIXHI IHCTPYMEHTH 3 METOIO NPOBECHHS
OILJIaTH BapTOCTI TOBApPiB UM MOCTYT (BKJIIOYAIOUX MOCIYTH 3 BUJaul KOUITIB Y TOTIBKOBIH (popmi).
ToproBo-cepBicHe mianpuemcTBo/ToproBenb—TiANprueEMCTBO, SKa 3/1HCHIOE TpPOJaX TOBApIB,
HaJaHH NMOCIyT a00 BUKOHAHHS poOIT Ta mpuitmae o omatu 1L

Touka npoaax banky-BinokpemyieHu# migpo3ain banky (BiaaiaeHHs) abo Miclie po3TallyBaHHS
cniBpoOiTHMKa baHky mo3a mexxamu npumilieHHS baHKy, B SIKii 31HCHIOETBCS NISUIBHICTH I110JI0
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ykiaagaHHs JloroBopiB 3a OKpeMHMH OaHKIBCBKUMH TOCIyTaMH/IpOayKTaMu Ta JloroBopiB Ha
KOMILJIEKCHE OaHKIBCbKe OOCIyrOBYBaHHS , Y T.U., aJleé HE BUKIIIOYHO, BUAayi [naTixkHOTO iCTpyMEHTY
«BnacHu#l paxyHOK» Ta HaJlaHHS KOHCYJIbTAIIMHUX Ta 1H(HOPMAIIHHUX MOCTYT MO0 OAHKIBCHKHUX Ta
IHIINX MOCTYT/TPOTYKTIB.

Tpan3akuisi- Oyb-sKa oneparis 3 BAKOPUCTAHHAM OTOYHOro paxyHky Kuienra. Tpanzaxuii
MOJUISIOTECS Ha OHJAMH-TPaH3aKIii, 10 BUKOHYIOTHCS B PEXHMI peaibHOTO yacy, Ta odriaiin-
TpaH3aKIIii.

Ykpaincbka MikOaHKiBCcbka Acouianisi  4ieHiB _1miaTixkHux _cucreM «EMAx»(xox €/IPTIOY
30401000)-100poBinbHE HeaepKaBHE HEKOMEpIiiHE HENPUOYTKOBE 00’ €IHAHHS, CTBOPEHE 3 METOIO
MiABUILEHHS €(EKTUBHOCTI MiSUIBHOCTI i WIEHIB Ha PUHKY IJIATDKHUX 1HCTPYMEHTIB, BCEOIYHOTO
CIPHUSHHS PO3BUTKY 3pYYHHX Ta O€3MeYHHMX O€3rOTIBKOBUX IUIATIKHUX IHCTPYMEHTIB 1 CEpPBICIB B
Vxpaini. FOpuanuana agpeca: 01011,m.Kuis,Byn.JIeckona,9.

Yuacaiuk puHky dinancoBux _mociayr (YP®OID-IIYBJIIIYHE AKIHIOHEPHE TOBAPUCTBO
«BAHK BOCTOK».

DiznyHNl_MJIATI)KHUI _TepMiHAJI-CJICKTPOHHUN MPOrPAMHO-TEXHIYHHA TPHUCTPIH, IO A€ 3MOTY
3MIACHIOBATH IUIATIKHI Ta IHIII oOmepauii 3 BUKOPUCTAHHSM IUIATIKHUX IHCTPYMEHTIB Ta/abo iX
PEKBI3HTIB.

@inaHcoBuii _HoMep Tesie)OHY-KOHTAKTHHI HOMeEp TeledOoHy KIIIEHTa, IO BUKOPHCTOBYETHCS
0aHKOM, 30KpeMa, 3 METOIO MPOBEJACHHS HOTro aBTeHTH(DIKAaITii.

Yar-meperkeBUH 3aXWIICHUN 3aci® JIs MIBUAKOTO OOMIHY TEKCTOBHMH TIOBIJOMJICHHSIMH MiX
Knientom Ta bBaHkoM B pexxuMi peaibHOI0 4acy,K0KHa CECisl B IKOMY MAa€ 4acOBE OOMEKEHHS.
Yun—eJeKTPOHHUN KOMIIOHEHT, pO3pOOJICHUH Ui BHKOHAHHS (GYyHKLIH 0oOpoOKkM 1 30epiranHs
iHdopmartii.

Yunosuii incrpymeHT (IHcTpyMeHT 3 unnom)-I1I 3 iHTerpoBaHHM YUIIOM, IIIO TIepeaae iHpopMaIIiro
npo I B [TnaTixuuii npuctpiit. € ansrepuaruoro I11 3 MmaruiTHOIO cMyTOIO.

Yaenn ciM’i-4omoBik/mpyxnHa abo TpUPIBHSAHI JO HUX OCOOHM, CHH, JOYKA, NMACHHOK, Maadepka,
yCHHOBJIEHa 0co0a, 0co0a, sika mnepeOyBae IMiJ OIIKOI abo MIKIyBaHHSM, 34Th Ta HEBICTKA 1
NpUPIBHSAHI 10 HUX 0coOW, 0aTrbKo, MaTH, BITYUM, MadyXa, YCHHOBIIOBAdYi, OIIKYHH YU
MKJIyBaJIbHUKH.

Yoxoa—3aci0, sikuii HafaeTbess bankoM KiieHTy Ha mepiog KOpUCTYBaHHS 1HIUBITYaJbHUM celpom
Ta MpeJCTaBIIsie cO00I0 CYMKY, BUTOTOBJIEHY 3 HEMPO30pOi TKAHWHHU, 3a PO3MIpaMu, sKi T03BOJISIOTH
MIOMICTHTH ii y cel.

3-D Secure-niociyra, po3poOieHa Mi>XKHapOJHUMH IUIaTiXHUMHU cuctemMamu MasterCard Worldwide
(MasterCard SecureCode) i Visa International (Visa Secure), mo Hamaetbes Kimienty, mos’s3ana 3
0COOJIMBICTIO TEXHOJIOTIN PO3paxyHKIB B Mepexi IHTEpHET Ta 3 10/1aTKOBOIO 11eHTH(]IKAIII€l0 KITIEHTA,
nuIsixom Hajcunanss Jlepsxkarento 11, omHOpa3oBOTro maposmto.

APl-inTepdeiic—nporpamuuii Mexani3Mm iHrerpamnii Mmibx EMA Anti Fraud Hub (AFH) i cucremamu
banky, mis aBromMaTH3oBaHOi TepeBipku cratycy SIM KapTKu mepel BHUCOKO pPHU3MKOBAaHUMHU
omepauisMu 3a paxyHkoMm KilieHTa, Hampukiaa, HpU BIAHOBJIEHHI AOCTYMy, NpU 1AeHTUdIKaIil
Kiti€HTIB B KON-LIEHTP1, IPH 30UIBIIEHH] JIMITIB, TOLIO.

BIN-mimMiT—CykynHicTb OOMEXKEHb ISl 3HATTA TOTIBKM 1 pPO3PaxyHKiB B TOPTiBEIbHO-CEPBICHUX
MIJIPUEMCTBAX Ta Mepeki I[HTepHeT 3a meBHUI MPOMIKOK yacy, siKki BCTAHOBIIOIOThCS bankom mmst
3MEHIIEHHS PU3MKIB, @ TaKOX JUIs MPOTHAIl BUHUKHEHHIO JebiTopchkoi 3aboproBanocti Kiienra-
JepxaTens IUIaTIXHOTO IHCTPYMEHTY 3a [I0TOUYHUM paxyHKOM.

Cash-back(mocayra cash-back)-nosepnennss bankom KiieHTy dYacTku Bin cymu omepamiii B
TOProBO-CEPBICHUX MiANpUEMCTBaX abo Mepexi [HTepHeT, 31HCHEHNX 3 BUKOPUCTAHHSAM IJIATIKHOTO
iHcTpyMeHTY(I1I). Po3Mmip Ta cTpoku moBepHEeHHs BKazyroThes y Tapudax.

EMA Anti Fraud Hub (AFH)-maricTpasibHuil 3axUIIEHUN BY30J-KOHIIEHTPATOp, Yepe3 [Kuil
MIPOBOJIUTHCS MIKrally3eBUI aHTHIIAXpaiicbkuil 0OMIH JaHUMU Ta/ a00 iX TPaH3WT i3 3aCTOCYBAaHHSIM
API, yepe3 BeO-iHTEpdeElic, B peKUMi MPUBATHUX 1 TPYNOBUX yYaTiB B pamkax dopymy 1 MeceHKepa.
AFH peanizoBano B (opMi NPUKIAJHOTO MPOTPAaMHOrO 3a0e3ledeHHs, sSKe MICTUTh 0a3y
nepcoHanbHUX AaHux «Exchange-online», cepBicu Ta Moayi.
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OTP _mnapoJsb (One Time Password, o1HOpa30BHMii_NAapoJb-10/1aTKOBHI PIBEHb 3aXHCTY IIiJl 4Yac
pobotu 3 OankiBcbkMMHU paxyHKamu. Illopa3zy it mpoBedeHHs omepauii mo paxyHky Kiienty
HEOOXITHO BHMKOPHUCTATH/BBECTH/TIOBIJIOMUTH TMpAIliBHUKY baHKy, 110 TPOBOIUTH OIEpaIlio,
YHIKaJIbHUI OTHOPA30BH MApoIIb AJIsl HOTo Bepudikarlii.

Priority Pass—iHcTpymMeHT m0maTKoBOro cepsicy Priority Pass. bank namae inctpyment Priority Pass
cBoim Knienram/[lepxkatensm npemiansuux I, sikmo ne nependaueHo y tapuHuX makerax A0 IHX
MJIATIKHUX 1THCTPYMEHTIB.

Push-noBinomaenns-kanan inpopmyBanus KiientiB banka 3a 70noMororw MoOiibHOro TenedoHy.
Jnst toro, mo0 oTpuMyBaTH NaHW TN moBigomieHb y Kiienta Ha cmapTdoHi i3 omnepauiifHoo
cuctemoro Android/IOS moBuHHO OyTH BCTaHOBJICHO IUIATDKHUN 3acTocyHOK banky. Takox Kiient
MOBUHEH BUKOHATH TMEPIIMHA BXiJl B IUIATOKHHUMA 3aCTOCYHOK. [IOBIOMIIEHHS JOCTaBISIOTHCS IPHU
HasBHOCTI [HTEpHETY Ta Bi10OpaKalOThCs HA €KpaHi TeneoHy MOBEPX BIKOH 3aMyIIEHUX MPOrPaM.
SMS-info-cucrema iHdopmanidiHHX TOBiTOMIICHb, sKa mepenbadae HamanHs Kiientam banky
MOXJIMBOCTI 111710/1000BO oiepKyBaTH iH(popMaliro 1po ctad cBoro(ix) Ilorounux paxyHky(iB) Ta pyx
KOMITIB 32 HUM(MH) y BUTIISAA1 iHGOPMAIIITHOTO MTOBIJOMIICHHS 32 JIOTIOMOT'OI0 MOOUTBHOTO TenedoHy,
MIAKIFOYEHOTO 10 OY/b-SIKOTO YKPATHCHKOTO OIepaTropa MOOUTLHOTO 3B SI3KY.
SMS-noBigomiennsi—Short Message Service (rmociyra KOPOTKHX IOBIIOMIIEHB) — TEXHOJIOTIS , IO
JI03BOJISIE BIJMPABIATA Ta OTPUMYBATH TEKCT IOBIIOMJICHHS 3a JIOTIOMOIOK IOCIYT OIleparopa
MOOLUTBEHOTO 3B’513KY Ta 3a HASIBHOCTI BiJIIIOBIHOTO MOOITFHOTO (COTOBOTO) Tenedony.

VISA ALIAS—cepBic a1 nepeka3y KOIITIB MK JepKaTeNaMU IIaTikHUX iHCTpyMmeHTiB VISA Inc.
ta/abo Mastercard International Incorporated 3a qomomororo HoMepy Tesedona, po3podiieHuii Visa
International.
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PO31JI 2. 3AT'AJIBHI ITIOJIO’KEHHSA

2.1.bank, Ha miacraBi ykmageHoro 3 KiieHtom BimmoBigHOro JlOrOBOpY, HaJae OCTaHHHOMY
OaHKIBCHKI/TUTATIKHI TOCIYTH, B TOPSJIKY Ta Ha yMOBaX, BU3HAUEHUX 3aKOHOJABCTBOM YKpaiHH, B
TOMY YHMCIIi HOpPMaTHBHO-TIpaBOBUMH akTamu HarionansHoro 6anky Ykpainu, uumu IlpaBunamu KbO
1 BIMIOBITHOIO 3asB010-/]0roBOpOM.

2.2.Yxnanenus BignosimHoro Joroopy mik banmkom ta KiienTom 0e3 HaB’s3yBaHHS OCTaHHBOMY
0aHKIBCHKMX/IUIATIKHUX MOCIYT MOXKE 3/[1HCHIOBATUCSA HACTYITHUM ILUISIXOM:

2.2.1.Yxnananus Joroopy KBO BinOyBaerbes nuisixom mnpuenananHs Kiienta no IlyGmiunoi
npono3uilii (mux IlpaBun KbO) banky. IlpaBuma KBO wmoxyrs Oytu Hamani Kiienty s
O3HAWOMJICHHSI Y BUTJIS/II €JICKTPOHHOTO JIOKyMeHTa Ha caiiTi banky B Mepexi Inrepuer a6o B Toukax
nponaxy y apoctynmHoMy s KoientiB micmi. Ykmamatoun [orosip KBO, KiieHT sk mpaBuio y
BCAKOMY pa3l yKJafae JOroBip Ha BIAKPUTTS TOTOYHOIO  PaxyHKY 3 BHAAYOI0 IJIATIKHOTO
IHCTpYMEHTY, KpEeIUTHUH JOroBip Ta AOroBip o0ciayroByBaHHsA I[lOTOYHOro paxyHKy B cHcTeMi
Omnnaitn-6ank. Yxmaganus KiieHTOM TOroBOpiB 3a IHIIMMHU TociyramMu baHkKy (mpuenHaHHS 10
ITpaBua KBO B iHmii yactuui), y ToMy uncii HagaHas mocayr SMS-info, tomo B pamkax Jlorosopy
KBO moxnuBo y pasi oOpaHHs Takux mociyr KiieHTom, B T.4. HUISXOM HPOCTaBISHHS rpadigHOTrO
no3HaueHHs («+»/ «V») Ha neBHUX Micusx 3asBu-JloroBopy, 1o BUCIOBIIOE 3rofy Kiienra Ha ioro
npuenaanss 1o [Ipasun KBO BignmoBigHO 10 00panux mociayr. AknentyBanHs [1yOnigHOi mpomo3uiii
BiIOyBaeThcsl 1UIIXOM monaHHs 1o banky y Toukax mpomaxy OesmocepennHbo Kiientom abo 3a
cupusinast KpeautHoro mocepemHuka (3a HasBHOCTI) a00-3a HAsSBHOCTI TEXHIYHOI MOXKIIMBOCTI- 3
BUKOPHUCTAHHAM 1H(OPMALIiHO-KOMYHIKAIIIHOI crucTeMHu (3aco0iB AMCTAHLIMHOTO 3B’S3KYy,TOOTO 3a
J0roMoror0 Oyab-akoro nonatky banky(za BuHATKOM nonatky «bank BmacHuit PaxyHok»),mo €
noctynHuM i Kiienrta) BctanoBinenoi bankom ¢opmu 3asBu-JloroBopy Ha ykiaganss Jlorosopy
KBO, minnmucanoi Kiienrom; 3a mponykrom «bank Bnacumii PaxyHok» akuentyBanHs [TyGmiuHoi
MIPOIO3UIIlT MOXKe BiJOYBaTUCS 3 BUKOPUCTAHHAM 1HQOpMaIliiiHO-KOMYHIKaI[iHHOT cucTeMHu (3aco0amu
JMCTAHI[IMHOTO 3B’S3Ky, a caMe 3a J0moMoror noaarky «bank BmacHuii PaxyHOk») muisxom
3BepHeHHs Kiienta no banky ta HampasieHHsMm 1o banky dopmu 3asBu-JloroBopy Ha ykiagaHHs
Horosopy KBO, nminnucanoi Kiientom. [Jorosip KBO BBaxkaeThcsl yKIaJeHUM 3 J1aTH, 1110 BU3HAUCHA
gk nara akuenty KumientoM y BignosinHii 3assi-/loroBopi (nata akunenty Kiientom criBnanae 3
natoro nojanHs 3asBu-ZloroBopy Kiientom no banky), kpim Bunaakis ykinajnanus JJorosopy KbO 3a
nporpamoro  (tapudamu) «KpeautHa  kapTka»./lHeM  BIIKPUTTS  BIJNOBIHOTO  PaxyHKY
(morouHOTO/BKIIAAHOTO (AETIO3UTHOTO)) € Aarta minnucants bankom Jlorosopy KBO. [Jorosip KBO 3a
npoaykToM (Tapudamn) «KpeautHa KapTka» BBAXKAETHCS YKIAACHUM 3 1aTH NPUHHATTS BiJIOBITHOIO
PIIIEHHS] YIOBHOBa)KEHUM OPraHOM/IIOCAI0BOI0 0c00010 baHKy nmpo MokiuBicTh BcTaHOBUTH KitieHTy
3alUTYBaHUI/ 3MEHIIEeHUH uu 30UTbLIEHUH JIMIT oBepapadTy, po3paxoBaHuil bankoMm camocTiiiHO
BIJIOBIAHO /10 BHYTpilIHIX mnpouenyp banky, ymoB [orosopy Ta nux IlpaBun KBO y mexax
MaKCHUMaJIbHOTO JIIMITYy oBepapadTy. [lo npuiHATTA BiANOBiAHO pimeHHs bankom, IloTounmii
paxyHok Kiienty He Biikpuaethcs, 11 He BunmyckaeTbes.

AxuentyBanHs [lyOmiuHoi mpomosuiii B 4acTMHI HadaHHA baHkoM mocinyr 3 — oOCIyroByBaHHS
[Totrounoro paxyHky y cucrteMi OHIaliH-0aHK MOX€ TaKOX 3/1HCHIOBATUCS 3a EJIEeKTPOHHOIO
anmpecoro: Www.bankvostok.com.ua. mpu TpoBeaeHHI peecTpaiii 00MIKOBOrO 3aco0y B CHCTEMI
OmnnaiiH-0aHK.

2.2.2.Yxnananus JloroBopy 3a OKpeMHUMH IOCIYraMH/IpogyKTaMu baHky BinOyBaeTbcs HUIIXOM
npuenHanns Kiienta no Ily0Omiunoi mponosurii banky (mux IlpaBun KBO) B mexax oOpaHux
okpemux mociayr /mpoaykriB banky, ski (IIpasuna KBO) moxyts OyTu HamaHi iomy ams
O3HAlOMJIEHHS y BUIJISI/I1 €IEKTPOHHOTO JJOKYMEHTa Ha caiiti banky B Mepexi IntepHer abo B Toukax
NpoAaxy y AoCTynmHOMY /i KitieHTiB MicIii, IUIAXOM:

- noganHs 1o banky (akuentyBanHs) Kiientom y Toukax mponaxy BcTaHOBieHOT bankom ¢opmu
3asBu-ZloroBopy 3a OKpeMoIo Mocayrow/npoaykrom banky ado

- yknaaanHs 3 bankom y Toukax nponaxy JloroBopy 6aHkiBcbkoro paxyHky/ JloroBopy 6aHKiBCHKOTO
BKJIay Ta/abo JIoroBopy Ipo BCTaHOBICHHS JIIMITY oBepApadTy/KpenTHOTO JTiMiTy abo
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- yknagadHs 3 bankom JloroBopy(-iB) 3a MEBHUMH MOCIYTaMH/TIPOIyKTaMu BaHKy 3 BUKOPHUCTaHHIM
iHpopMaLiiHO-KOMYHIKaliiHOI cucTeMH (3ac00iB JAMCTaHLIMHOTO 3B’S3KY,TOOTO 3a JOIOMOIOIO
JoIaTky, o € goctynHuM it Kirienra na naty akuenty [Ty6niunoi nponosunii banky (3a BUHSITKOM
nonatky «bank Bnachuit PaxyHok»)), nuisixom 3BepHeHHst KitieHta 1o banky Ta HanpaBiieHHSIM 10
banky ¢popmu 3asBu-JloroBopy 3a neBHUMU nociayramu/npoaykramMu banky, nianucanoi Kiienrom

- akuentyBanHsaM Kiientom nux [Ipasun KBO B wactuni HaganHs bankoM mocnyr 3 00CIIyroByBaHHS
[ToTouHoro paxyHky y cuctemi OHaiiH-OaHK 3a €JIEKTPOHHOK aapecoro: Www.bankvostok.com.ua
IIpU IPOBEICHHI peecTpatii 001iKoBOT0 3ac00y B cuctemi OHnaliH-0aHK.

VYxmananus Kiientom [loroBopiB 3a okpemumu nocinyramu banky (nmpuemnanus go IIpasun KbO B
YacTHHI), 30KpeMa, HagaHHs nociayr SMS-info, moxnuBo y pasi oOpanHs KilieHTOM Takux mociyr y
3asBi-/{oroBopi nmpo KOMILJIEKCHE 0aHKIBCbKE OOCIYrOBYBaHHS 3 BHUIAYOI0 IUIATIKHOTO 1IHCTPYMEHTY,
B T.4. HUIAXOM TMPOCTaBIsSHHS TpadigyHOro mo3HadeHHS («+»/ «V») Ha TNEBHUX MICHAX 3asBHU-
JloroBopy, 1o BucioBmoe 3rony Kiienta Ha #oro npuennanns no IIpasun KBO BigmoBigHo 10
oOpanux mocayr abo monanHs 10 banky okpemoi AHKeTH-3asiBU HA MIAKIIOYCHHS A0 mocayru SMS-
info. Jlara momamus 3asBu-/loroBopy mpo akment IlyOmiunoi mpomosuiiii € JlaTtor yKiagaHHS
HoroBopy. JlHeM BIAKPUTTS MOTOYHOIO ab0 BKIAAHOrO (Zeno3uTHoro) paxyHky Kiienra
BBaXKA€ThCs JlaTa nignucadHs bankom BignosigHoro Jloroeopy. 3asBa-ZloroBip CKpIIIIOETHCS
IJTICOM YIIOBHOBaXXKEHOI 0coOM banky. 3asBa-goropip mpo akment IlyOmiunHoi mpomo3wuiii Ha
BCTAHOBJICHHS JIIMITY oBepapadTy/3asBa-Jlorosip npo axient [1y0aiuHOi IpoMo3uilii Ha YKIaIaHHs
JOTOBOpY OaHKIBCBKOTO paxyHKy/ 3asBa-moroip mpo akment [TyGmiyHOi mpomno3uiii Ha yKiIagaHHsS
JI0rOBOpY OaHKIBCHKOT'O BKJIQAY J10JIATKOBO CKPIIIIIOEThCA 3 00Ky baHky neuaTkoro.

VY pasi yxmaganHs y Toukax mnpomaxy JloroBopy OaHKIBCBKOTO paxyHKy Ta/abo [loroBopy
0aHKIBCHKOTO BKJIaay Ta/abo JloroBopy Ha BCTaHOBJICHHS JIIMITY oBepapadTy (y TOMY YUCIH IIISTXOM
aKienTyBaHHs 3asBu-JloroBopy), B T.4. 3a cnpusiHHS KpemuTHOro mocepegHuka(3a HasBHOCTI),
JloroBip BBaXKaeThCs YKJIAJIEHUM 3 JIaTH, 110 BU3HAuYeHa SK jaTta akuenty KiieHTOM y BiamoBinHiN
3assi-JloroBopi (mgara akuenty KiienTom criBnagae 3 garoro nojganss 3assu-LloroBopy Kiientom 1o
baHKy); qHEM BiIKPHUTTS BiAMOBIAHOTO PaxyHKY (IIOTOYHOTO YM BKJIAIHOTO (JIEMO3WTHOTO0)) € aara
nianucanns bankom Jlorosopy.

Konkpernuil crnoci6 yknagaHHs BianoBizHoro JloroBopy/3miH Ta JIONOBHEHb J0 YKJIaJEHOIO
JloroBopy 3aleXxuTh BiJ BHAY OaHKIBCBKUX TIIOCIYr, sKI baHK Hagae B MeXax TaKOTo
Horosopy/IIpoaykry. SIkio B TepMiH, BcTraHoBIeHHH JloroBopoM OaHKiBChKOro BKJany, KirieHT He
3IIACHATH BHECEHHS TPOIIOBUX KOIITIB, IO CTAHOBIATH CyMy Bkiamy Ha NemO3WTHUI paxyHOK, TO
JloroBip OaHKIBCBKOTO BKJIQJy BBaKAE€ThCS TaKUM, 110 HE OYB YKJIaJEeHUH.

2.2.3.Micuem yknamaHHs BiamoBigHoro [loroBopy € Micie3Haxo/keHHs baHky (BimmineHHS abo
iHIIOro Micus HajgaHHs bankom mociyr), B skomy KiienToM ocobucto abo 3a cripusiuag Kpeautnoro
nocepenHuka (3a HasBHOCTI) n0 banky momaetscs 3asiBa-ZloroBip Ha yknamanas [oroopy KBO,
3asBa-JloroBip 3a OKpeMor0 Mociayrow/mpoaykrom banky a0o yknanaerscs Jlorosip 3a BiANOBIAHOIO
nociyroro banky y cnoci6, o nependoadennii numu [pasmnamu KBO.

2.2.3.1.]1ns [loroBopiB, 10 YKIAJAIOThCS Y BUTIAAl €NEKTPOHHOTO JOKYMEHTY, MICIIeM YKJIaJaHHS
JloroBopy € MiCIIe3HaXx0O/DKeHHST baHKy, a MOMEHTOM ykiajaeHHs JloroBopy € MoMmeHT (¢axr)
HakIaaeHHs oHi€elo 31 CTopiH [loroBopy OCTaHHBOTO y Yaci €JIEKTPOHHOIO MiANUCY B iH(pOpMAaIiiitHO-
KOMYHIKaIilHi#l cucTeMi, 1110 BUKOPUCTOBYETHCsT CTOpoHaMU (I0aTKY, 1110 € JOCTymHUM it KitieHta
Ha nary aknenty [1yoniunoi npono3uuii banky).

2.2.4 KiieHT Mae TpaBO BIIMOBHUTHCS BiIl TOCIYTH/TIPOAYKTY IUISXOM 3allOBHEHHS BiAMOBIIHOT
AnkeTHu-3asBH 32 BCTaHOBIIEHOI0 bankoM ¢opmoro ocobucto y BianiaeHHi banky abo B iHIINX MicCIsAX
HaZaHHs baHkoOM Mociyr, BUKOHABIIN Y TOBHOMY 00CsI31 CBOI IpOIIOBi 3000B’43aHHs 32 J[oroBopom.
3a yMOBH HasiBHOCTi 3roju Mix bankom Ta KiieHTOM, 0QOpPMIICHOT HANEKHUM YHWHOM, MPO TE, IIO0
npoctuit  EIl Kiienta € ananorom BiacHopydHoro mianucy KilieHTa Ta HOro HakiageHHS Mae
PIBHO3HAYHI IOPUINYHI HACHIKHU 13 BIaCHOPYYHHUM mianucoM KiieHTa Ha TOKyMEHTax Ha ManepoBHX
Hocisix, KiTleHT Mae MOXIIMBICTh HalpaBUTU BiANOBIAHY AHKeTy-3asBY 3a BCTaHOBJEHOI bankom
¢dopmoro 3acobamu iHGOPMaIIHHO-KOMYHIKAIIHHOT CHCTEMHU (IMCTaHIIIMHOTO 3B’s3KYy/MOJAaTKY,II0 €
noctynHuM st KimieHnTa Ha naTy HampaBiieHHS AHKETH-3asiBU), BUKOHABIIM Y TIOBHOMY 00Cs31 CBOi
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rpomioBi 3000B’s3aHHs 3a  JloroBopoM. EnekTpoHHMI AOKYMEHT, Mae OyTH CTBOPEHO 3TiJIHO 3
BUMOTaMH, BH3HAYeHUMH 3akoHOM VYkpainn "[Ipo eJIeKTpOHHI JOKYMEHTH Ta €JIeKTPOHHHUN
JTOKYMEHTOO0OIT".

2.2.4.1 KiieHT HE CIUTayye >KOJHI IJIATEXi, BIAMIKOAYBaHHsS, MTpadHi CAHKINI 3a peaizalilo HUM
IIpaBa Ha BIAMOBY BiJ] OCIYT'H/IPOAYKTY/yKiaseHoro JloroBopy, npeIMeToM sKOoro € HaJlaHHs HoMy
neBHOi  (DiHAHCOBOT/IUIATKHOI  MOCIYTH/0aHKIBCBKOTO MPOAYKTY 32 JOCTPOKOBE pO3ipBaHHS
(iHiirOBaHHA TOCTPOKOBOTO po3ipBanHs) Kiientom Takoro Jlorosopy.

2.3. 3minu 10 BiamosigHoro JJoroBopy (3a BUHATKOM J[oroBopy 0aHKIBCHKOTO paxyHKY Y OaHKIBCHKHX
MeTajlaXx) MOXXYTb BHOCUTHUCS WIIAXOM OQopMileHHS AHKeTH-3asBM Ta/abo 10JAaTKOBI yroau A0
JOTOBOPY,yY BUTJISAI  €JIEKTPOHHOTO JOKYMEHTAa, CTBOPEHOTO 3TiJIHO 3 BUMOIAaMH, BHU3HAYCHHUMHU
3akoHom VYkpainu "[Ipo eNeKTpOHHI TOKYMEHTH Ta €JIEeKTPOHHUK JOKYMEHTOooOIr". 3MmiHu 70
JloroBopy mpo HaJaHHS y THMYAacoOBE KOPHCTYBAHHS IHAMBITYaIbHOTO ceiipa MOXKYTh BHOCHTHUCS
HuIIXoM oopMiieHHss AHKETH-3asBH Ta/abo0 J104aTKOBI YrOJH J10 JOTOBOPY Y BUIVIAI €JIEKTPOHHOIO
JIOKYMEHTa, CTBOPEHOTO 3TiJHO 3 BHUMOI'aMH, BHU3HaueHUMH 3akoHOM Ykpainu "IIpo enexkTpoHHI
JOKYMEHTH Ta €JIEKTPOHHUN JOKYMEHTOOOIr" BUKIIIOYHO Y BUHATKOBOMY BUIAJIKY, 110 COPUYMHEHUN
(dhopc-MaxKOpHIUMH 00CTaBHHAMMU.

2.4 Bignoinno mo mux [IpaBun KBO [orosip/Hdorosip KbBO ckmamaetscss 3 myOiaiuHOI 4acTUHU
BignosigHoro JloroBopy (umx IIpaBun KBO) Ta inguBigyansHOi yactuHH Takoro JloroBopy(3asBu-
JloroBopy),nianucanuaM sikoi KiieHT npuennyetses 1o Jorosopy B miiomy. HeBij’eMHOI0 4aCTHHOIO
BixmoigHoro JloroBopy € Tapudu banky.

2.5.Ily6niyna uwactuna Jloroopy/[dorosopy KBO (ui IlpaBuma KBO)  onpumtogHioeTses  y
noctynHoMy Juis Kimienra wmici B banky/Binninennsx banky ta Ha caiiti banky B mepexi Inrepner
www.bankvostok.com.ua, i Hamaetbes Kimienty 3a ioro (Kiienra) BuOOpoM y cnoci0, BUSHAYCHUN
Knieatom B Tekcti 3asBu-ZloroBopy/oroBopy, axmnentoBaHoro KiieHTOM (3 BHKOPHUCTaHHAM
KOHTaKTHUX JaHuX, 3a3HadeHux Kiientom B akuentoBanuM Kiientom 3asBi-lorosopi/doroBopi), Ta
SKHI Ja€ 3MOTY BCTaHOBUTH Jaty HagaHHs Kiienty [1yoniunoi wactiuam BignosinHoro [lorosopy. Yci
penakuii myoniuynoi yactuau Jlorosopy/dorosopy KBO (ui Ilpasuna KBO) 30epiratorbest Ha caifti
banky B Mepexi [ntepuer www.bankvostok.com.ua i3 3a3nadeHHsIM CTPOKY iX Jii.

2.6.InguBinyanpHa dYactuHa BignoBimHoro [lorosopy (3asBa-Ilorosip//[loroBip) ykmagaeTtbes 3
KiienTom y muceMoBiil ¢opMi (y manepoBOMY BUIJISINL, Y BUIJISAAL €IEKTPOHHOIO JTOKYMEHTa ) 3
000B’s13KOBUM 3a3HAUYEHHSAM Y Takomy JloroBopi yMoB, nepeidaueHuX YMHHUM 3aKOHO/IaBCTBOM.
2.6.1.IlpumipHUK iHAMBiTyadbHOI YacTUHU JlOroBOpY Ta MOJATKH A0 Hel (3a HasiBHOCTI) HAIa€ThCS
bankom Kiienty onpasy micias Horo miAnucaHHs, aje 10 modatky HagaHHs Kiienty ¢inancoBoi
MOCITYTH.

2.7. 3asBa-JloroBip/JloroBip Ta AOAATKH 0 HHOTO (32 HASBHOCTi) MICTUTh O0OB’S3KOBY iH(OpMaIIio
npo o3HaiiomiieHHs Kiienrta 3 [1y0niuHOI0 4acTHHOIO BIANOBIAHOTO J{OroBOpYy 10 YKJIaJaHHS TaKOTO
HoroBopy (B T.4. 3 Tapudamu banky) Ta orpumanns [lyOmiuHoi Ta 1HAMBIIyadbHOI YaCTUHU
ykiazneHoro Jlorosopy o noyarky HaganHs Knienty ¢iHaHCcOBOI mOCIyTH.

2.8. bynp-sxi nmpono3unii banky KiieHTy npo 3MiHy iCTOTHHX YMOB yKjajeHoro JloroBopy /JloroBopy
KBO 31ilicHIOIOTBCST Y CTPOKM, BCTAHOBJIEHI TakuM JloroBopoM, NUIIXOM HampaBiieHHsS baHkom
MOBIIOMJICHHS y crioci0, BU3HaueHuit B 3asBi-Llorosopi/lorosopi.

Hanpasnenns Kiienty/Knientam moBijoMiieHb Ipo 3MiHY ICTOTHUX YMOB yKjiazneHoro JloroBopy He
BUKJIIOYAa€  ONPWIIOJHEHHA iH(opMalii mpo 3MiHYy ICTOTHMX yMOB BiamnoBigHoro JloroBopy B
nocrynHomy ans Kmienra/KnientiB micui B banky/BianinenHsx banky Ta Ha caiiTi banky B mepexi
Iarepuer www.bankvostok.com.ua.

Hanpasnenns Kiienty/KnientaM moBiomiieHb Ipo 3MiHY ICTOTHUX YMOB yKjiazaeHoro JloroBopy He
BUKJTIOYAE opopMIIEHHS BIAMOBITHOT AHKETH-3asBH/I0AaTKOBOI yroau 1m0 JloroBopy, 1o
MiAMUCyeThest bankom-iHiIiaTopoM 3miH Ta KiTieHTOM, 110 aKIlenTyBaB TaKy MpOMno3ullifo baHky.

V pasi 3MiHHU ICTOTHUX YMOB JloroBopy HuIsiXoM HarpapiieHHs baHkoMm iH(pOpManiiHUX MOBIIOMIEHB
Knienty y mopsnky, BU3HaueHOMY BiAMOBITHUM ykianeHuM CtopoHamu JloroBopom, KiienT mpu
HE3roli 3 HOBUMU yMOBaMHu J[oroBopy Mae /10 HaCTaHHS JaTH, 3 SKOi MOYMHAIOTh JTiSITH HOBI YMOBH,
MOBIAOMUTH baHK MMpo CBOIO HE3roAy 3 HOBUMHM (TUMH, 1110 MatOTh OyTH 3MiHEH1) 1ICTOTHUMHM YMOBAaMH
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JloroBopy (Hampukiaa, mogaTH AHKeTy-3asiBy (3asiBy) MpO 3aKpUTTA MOTOYHOTO pPaxyHKy IO
crocyeTbes JloroBopy 0aHKIBCHKOTO paxyHKY). SIKIIO CTAaHOM Ha JaTy, 3 SIKO1 MOYMHAIOTH JiSATH HOBI
ymoBH, KilieHT He 3MIMCHUB KOIHMUX Mii,AKi CBi4aTh mpo He3roay KiieHTa 3 3amporoHOBaHUMHU
ymoBamu JloroBopy,io OyayTh B MOAANBIIOMY 3MiHEHi, TO BBaKaeTbes, Mo KimieHT moronmBcst Ha
3MiHY icTOTHUX yMOB JloroBopy, T06T0 KilieHT Bupaskae CBOIO BOJIO IO CTOCYETHCS 3MiHHU YMOB
JloroBopy 0UISIXOM MOBYaHHS. Y I[bOMY BHIIAQAKYy 3acTOCyBaHHS 3MiH 10 JloroBopy B mepion
MIPOJIOBXKEHHS OroBipHMX BigHOCHH KirieHTa Ta baHky BigOyBaeThcsi (DaKTHYHO MUISXOM MOBYA3HOI
3roJId CTOPIH.

2.9. Ilepen yxnanenusM BinnosinHoro Jloropopy bank Hajmae Ha Ge301IaTHIN OCHOBI Y JOCTYITHOMY
ms Kimienta  micui B banmky/Binminennsx banky Tta Ha caiiti banka B Mepexi IHtepHer
www.bankvostok.com.ua indopMariiro mpo:

1) bank, a came: HalitMEHYBaHHS, MICII€3HAXOKECHHS, (AKTUYHY aJpecy,3a SIKOK 3IHCHIOETHCS
HajgaHHA mocayr (ampecy BigauteHHs banky), tenedon Konrtakt-LleHTpy (kKoHTakTHHM TenedoH
banky), agpecy enekrponHoi momTH baHKy, aapecy, 3a KO HPHIMAIOTHCS CKAPTH CIIOKHUBAYiB
(h1HAHCOBUX/IUIATKHUX TOCTYT; HaWMEHYBaHHSI,MICIIE3HAXO/DKCHHS Ta (DaKTUYHY aapecy, 3a SKOIO
3MIACHIOETHCS HAJAHHS IOCIYT KOMEPIIIHHOTO areHTa/KpeIUTHOTO IOCepeaHUKa (3a HAsSBHOCTI);
BIJIOMOCTI MpO JAep:kaBHY peecTpauito banky, peectpaniitnuii Homep 3 Peectpy Ta inmry iHdopMmaiiio,
0 Ja€ 3MOTy iAeHTHU(IKYBaTH KOMEPIIIMHOTO areHTa/KpPeJUTHOTO MOCEpeqHNKa (32 HasBHOCTI);
iH(popMarito moao BkimoueHHs: banky no JlepskaBHoro peectpy 0aHKiB; iH(OpMALIiIO OO0 HAIBHOCTI
B banky mpaBa Ha HamaHHS () iHAHCOBUX IIOCIYT; KOHTAaKTHY iH(opmanito HarionanpHOTO 0aHKy
VYkpainu (oprany, sKuil 37iiiCHIOE Jep>KaBHE pEryiroBaHHS MIOAO MisuibHOCTI baHky) Ta oprasiB 3
MUTaHb 3aXHUCTY NPaB CIIOKHBAYIB;

2) ¢inaHCOBY/TUIATKHY MOCIYry baHKy — ONMHMC OCHOBHHMX XapaKTEPHTCTHK IUIATKHOI IMOCIYTH Ta
YMOBH 11 HaJaHHS; YMOBU HaJlaHHs TOJATKOBUX IMOCTYT; GOPMY Ta MOPSAOK HAJAHHS 1 BIIKIMKAHHS
sroau KiieHTa sk MaTHMKA Ha BUKOHAHHS IUIATDKHOI omepallii; MopsIoK MpUHHATTS 10 BUKOHAHHSA
IaTkHOl  iHCTpyKuii baHkoMm, HacTaHHA MOMEHTY O€3BIAKIMYHOCTI IUIATDKHOI IHCTPYKIIIT,
MOCUJIaHHS Ha  poOouuid Ta omepanidHuii yac baHKy $K HajgaBaya IUIATIXHUX TOCIYT, Ha
MakCUMaJbHUIl 4Yac BHUKOHAaHHA IUIATDKHUX OIepalii; mnocujaHHsS Ha JIMITH (OOMEXEeHHS)
BUKOPUCTAHHS TMJIATDKHUX 1HCTPYMEHTIB; a TakoX iH(opMalio Tpo KOMICIiHI BHHATOPOAIH,
MPOIEHTHI CTaBKH, 3aCTOCOBHHUI KypC TEpepaxyHKy iHO3E€MHOI BaJIOTH, IO 3aCTOCOBYIOTHCS JI0
obpanoi KiieHTom miaTi>kHOT mochyru(neperik ycix tapudi, KOMICIHHHX BHHAropoj Ta 300piB, sKi
Knient mae crutauyBatu baHky sk HajlaBauy IUJIAaTDKHUX TMOCITYT 3a HaJaHHS OOpaHOl IUIATIXKHOI
mocnyru;in(opmalliro Ipo MPOIEHTHI CTaBKH, 10 3aCTOCOBYIOThCS 10 oOpaHoi KiieHToMm mmatiHOT
MIOCJIYyTH, Ta METOAMKY 1X OOYHMCIECHHS;IHPOpPMAIII0 MPO Kypc NepepaxyHKy 1HO3€MHOI BaJIOTH, IO
3aCTOCOBYETHCS 70 oOpaHoi KiieHTOM mMnaTiKHOI MOCHYyTH, Ta METOJUKY HOTro BHM3HAYEHHS;
iH(popMalio npo mrpadu, NeHi, Mo 3aCTOCOBYIOThCA 10 00paHoi KilieHTOM MuiaTiXkHOi MOCIyrH, Ta
METOAMKY 1X OOYMCIEeHHs, TOOTO 3arajibHy CyMy 300piB, IJIATEXiB Ta 1HIIUX BUTPAT, AKI MMOBHUHEH
crutatuTé KimieHT, BKIIIOUHO 3 OJIaTKaMH, a00 KO KOHKPETHUN PO3Mip HE MOKe OyTH BU3HAUYEHUH -
MOPSI0K BU3HAUEHHS TaKUX BUTpAT;

3) Horosip, a came: HasBHICTh y KiieHTa mpaBa Ha BiAMOBY Bij J[oroBopy; CTpOK, IPOTSATOM SIKOTO
Krnientom moxe OyTH BHKOpPHCTaHO MpaBO Ha BiAMOBY Bia JloroBopy, a TakoX IiHIII yMOBHU
BUKOPUCTaHHsS MpaBa Ha BiAMOBY Bia JloroBopy; MiHiManbHMM cTpok aii [loroBopy (Ko
3aCTOCOBYETHCA); HasiBHICTh y KitieHTa mpaBa po3ipBaTu 4 MpUIIMHUTH [{0oroBip, paBa JOCTPOKOBOTO
BUKOHaHHS J[OTOBOpY, a TakoX HACTIIKH TaKUX JMdild; TIOPSIOK BHECEHHS 3MIiH Ta JIOMIOBHEHH JO
JloroBopy; HEMOXKJIMBICTh 301JIbIIIEHHS (PIKCOBAHOI MPOLIEHTHOI cTaBKU 3a JloroBopoM 0e3 nMuchrMOBOT
sroau KiieHTa,mo € croxxnBaueM (HiHAaHCOBOT MOCTYTH;

4) crioci® KoMyHiKallii- 3aco0u 3B’sI3Ky UIsl TiepeaBaHHs iH(opmallii abo MOBITOMJICHHS BiNOBIIHO
no JloroBopy, BKJIIOYalOUM TEXHIYHI BUMOTH 0 00JaJHaHHS Ta MporpaMHoOro 3abesneueHHs Kiienra
(3a moTpedn);00csr, MOPAIOK 1 YaCOBMM MPOMIKOK HajaHHS iH(opMarii BiAMOBITHO 10 0OpaHOi
KitienToM miati>kHOT MOCIyTH;

5)3axoau Oe3neku- iHpopmarliro mpo 30008’ s3aHHs KitieHTa 11010 3a0e3nedeHHs] HUM 30epeKeHHS
IUIATDKHUX 1HCTPYMEHTIB Ta 1HAMBIAYallbHOT 00JIIKOBOI 1H(oOpMalii;iHpopMaliio Mpo Mpolexypu
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MIPOBEJICHHS 3aXOJiB, CIIPSIMOBAHMX Ha 3aro0iraHHs HEBUKOHAHHIO a00 HEHAJC)KHOMY BHKOHAHHIO
IUTATDKHUX OIEepalliif, a TaKoXX MPO BiANOBINANbHICTh baHKy sIK HajaBaya MJIATKHUX MOCTYT y pasi
HEBUKOHAHHS a00 HEHAJIeKHOIO BUKOHAHHS IUJIATKHUX Olepaliii;npouenypy Bzaemoaii Mk bankom
SK HaJaBaueM IUIAaTLKHUX mochyr Ta KiieHTom Ha BHUIMaaok maxpaicTsa (IIO3pH maxpaiicTsa) abo
3arpo3u Oesmnell BUKOHAHHS IUIATIXKHOI oIepartii;mporeaypy B3aeMoii MK baHkoM sk HagaBadem
IaTHKHUX 1ocayr Ta KimeHToM y pasi 3[iHCHEHHS HEaKLENTOBAHUX, IMOMHJIKOBUX, HEHAJICKHHUX
IJIATDKHUX Ofepalii Ta MOpsaoK 3BepHeHHs KilieHTa 3a BiAMIKOMYyBaHHSM 30MTKIB, 3aBAaHUX Y
pe3ybTaTi INIATHKHUX ONepariid, mpoBeneHNX baHkoM sk HagaBayeM IUIATIXHUX TOCIYT;
6)mexanizMu 3axucty mpaB Kini€HTIB-croKuBadiB (DiHAHCOBHX/IUIATIKHUX IOCIYT Ta IOPSIOK
BPETYJIIOBAHHS CIIPHUX MMUTaHb, 1[0 BUHUKAIOTH y TPOIIEC] HAJAHHS MTOCTYT; MOXKJIMBICTh Ta MOPSI0K
103acyZIoBOoro po3musiay ckapr KirleHTiB-cokuBadiB (PiHAHCOBUX/TIATIKHUX TOCTYT;HAIBHICTh
rapanTiiHux (OHJIIB BIAMOBIAHO 10 3aKOHOJIABCTBA.

2.10. Ha Bumory Kiienta bank Hamae KiieHTy muisixom, BUSHAYCHUM JUIsl HaJaHHS iHGOpMAIiiHUX
MOBIJOMJICHB IPO 3MiHY ICTOTHUX YMOB BiAMOBITHOTO YKJIaaeHOro JloroBopy TaKky iHdopmarriro:

1) BimomocTi mpo (iHAHCOBI TMOKA3HUKH MisNIbHOCTI baHKy Ta exkoHoMiuHME cTaH banky, ski
UISITal0Th 000B’ I3KOBOMY OTIPUIIIOTHCHHIO;

2) nepenik kepiBHUKIB baHKy Ta Oro BiJOKpEeMJICHHUX M1IPO3/IiTiB;

3) kinbKicTh akimii baHKy Ta po3Mip 4acToK, sIKi 3HaXOAATHCS Y BIACHOCTI WIEHIB HOT0 BUKOHABUOTO
oprany (IIpaBninas banky), a Takoxx mepemnik ocib, 4YacTKH SKUX y CTaTyTHOMY Kamitaii banky a0o
HaJIe)KHA IM KUTBKICTP akIliii baHKy epeBUIYIOTh 5 BiICOTKIB;

4) inmry iH(dopMallito, MPaBo Ha OTPUMAHHS SIKOT BU3HAYEHO 3aKOHOM.

2.11. 3 MeTol0 BHKOHAaHHS BHUMOT 3aKOHOJABCTBA YKpaiHH, IO pPETyJIO€ BiTHOCHHH Yy cdepi
3anobiranHs Jeranizamii (BiIMUBAHHIO) JOXO/IIB, OJIEPKaHUX 3JOYMHHHUM LUIIXOM Ta (piHAHCYBaHHIO
PO3IOBCIOIKEHHSI 30p0i MacOBOTO 3HMINCHHS, baHk:

2.11.1 30008’ s13aHUil:

2.11.1.1.3nilicHroBaty HanexHy nepeBipky Kiienta banky, kopuctyBava, KU 31iCHIOE oreparii 3a
pPaxyHKOM, JI0 SIKOTO €MITOBaHO IJIATIKHUM 1HCTPYMEHT, IpeACTaBHUKA KOpHUCTyBaya abo JIOBIpEHY
0c0o0y KOpHUCTyBaua, sika OTPUMYE IUIATIKHUM IHCTPYMEHT 3a JIOBIPEHICTIO, JoBipeHy oco0y KiieHTa,
oco0y, sika BIJKPHBA€ PaxyHOK HAa KOPUCTh TPEThOI 0cOOM, 3aKOHHOTO MpeJCTaBHUKA MAaJIONITHBOT
0co0H, 1HIIUX 0ci0, BU3HAYEHUX YHNHHUM 3aKOHOAABCTBOM YKpaiHu (Jam — npeacraBHUK KiieHTa) Ta
3MIMCHIOBATH 1HINI 3aXoAM, mependaueHi 3akoHonaBcTBOM y cdepi IIBK/OT. Inentudikamis Tta
Bepudikamis Kmienra (npeacraBuuka KirieHTa) 3M1MCHIOETBCS 10 BCTAHOBJICHHS JUIOBUX BIJTHOCHH,
BUMHEHHS IPAaBOYMHIB, BIJKPUTTS paxyHKa Ha MiJcTaBl O(imiHHUX TOKYMEHTIB, OTPUMaHHMX BiJ
Knienta (npencrasuuka Kiienra) abo iHpopmariii, oTpuManoi 3 oimiiHuX Ta/abo HaAIHHUX JHKEpell.
VY BianmoBimHOCTI A0 HOpM 3akoHogaBcTBa y cdepi IIBK/®T bank Mmae mpaBo 3ailicHIOBaTH
ineTudikanito ta Bepudikauito Kiienra y ocobuctiii mpucyrHocti Kiienta abo BigmaneHo y B
PEeXUMI BIICOTPAHCIIALIT HUISIXOM MPOBEACHHS BifeoBepuQiKalii 3 JOTpPUMaHHIM BUMOT, BU3HAUEHUX
3akoHoAaBcTBOM y chepi [IBK/DT Ta BHyTpimHIMU JokyMeHTamMu banky 3 nutans [IBK/OT;
2.11.1.2. BukoHyBaTu TMOKJaZeHI Ha baHk 3000B’s3aHHS MO0 OOPOOKM TMEPCOHANBHHUX JaHHUX
¢bi3uuanx oci6 as uinei [IBK/DT;

2.11.2. mae npago:

2.11.2.1.ButpeOyBat,a Kimient (mpeacraBHuk KirieHta) 3000B’s3aHmMii  momaté  iHGopMarliro
(odimiitHi TOKyMeHTH), HeoOXiaHy (HeoOXimaH1) /Ui 3MiMCHEHHS Halle)KHOI MEPEeBIpPKHU, a TaKOX s
BUKOHaHHsI baHKOM iHIIKX BUMOT 3akoHOJaBcTBa y cepi [IBK/DT.

VY pasi HenaganHa Kiientom (mpencraBHukoM Kitienta) iHpopmanii (oQilifHUX JOKYMEHTIB) A
3niicHeHHs: baHkoM Bu3HaueHoOi 3akoHonaBcTBOM y cdepi [IBK/OT HanexHoi mepeBipKu, 1HIIUX
BUMOT 3akoHos1aBcTBa y cepi [IBK/DT, bank moxe npuilHsaTh pimeHHs moao BiaMou KiieHTy B
MiITPUMaHHI JUIOBUX BIAHOCHH, BIIMOBM B OOCITYroByBaHHI/ HaJaHHI Oyab-SKMX TIOCITYr 3a
ykiageHuM JloroBopom ta/ abo po3ipBaHHs ykiajaeHoro JloroBopy;

2.11.2.2.ButpeOyBat, a Kiienr (mpencraBHuk KitieHta) 3000B’s3aHWiA  MOJaTH  JOAATKOBI
JOKYMEHTH Ta BiIOMOCTI, MOTPiOHI1 7151 3°sICyBaHHS Horo ocobu, CyTi AisIbHOCTI, ()iHAHCOBOTO CTaHy,
JDKepell TOXOJDKEHHsI KOIITIB, cTaTKiB (OararcTBa) Ta iHmIy iH(popmaliio, HeoOXinHy banky ans
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3miiicHeHHsT BUMOT 3akoHoAaBcTBa y cdepi [IBK/DT. V pasi nenomanus Kiienrom (mpeacTraBHUKOM
KoieHnTa) Takux IOKyMEHTIB, abo Bimomocteil, abo ymucHoro HamaHHs KiieHTOM (TpeicTaBHUKOM
Kiienra) menpaBauBux Bimomoctein bank Moxe BimmMoBuTH KitieHTY y HaJlaHHI TOCTYT;,
2.11.2.3.BiIMOBUTH B YCTAaHOBJICHHI IUIOBUX BiIHOCHH (y MeXKaxX HaJlaHHs (iHAHCOBUX/IIATIKHUX Ta
IHIIUX TOCIYT), MPOBEAECHHI BHIATKOBHX (iHaHcOBHX omepamiii Kimienty (mpexncranuky Kirienta),
BiJHECEHOMY JO TMEepesiKy oci0, MOB’S3aHUX 3 MPOBAKEHHSIM TEPOPUCTUYHOI AisIBHOCTI abo
CTOCOBHO SIKMX 3aCTOCOBAaHO MDKHApOJHI CaHKINi (mami - mepemk ocif), ocid, sKi 371HCHIOITh
¢inaHCcoBi/TUTaTXHI oneparii BiJ iMeHi abo 3a JOpy4eHHSM 0ci0, BKIIOYEHUX JI0 Mepelliky ocid, Ta
0ci0, sSKUMH TpAMO abo OIocepeaKoBaHO (depe3 I1HIMUX 0ci0) BOJOAIIOTH ab0 KIHIEBUMH
OeHediiapHUMH BIACHUKAMH SIKUX € 0cOOM, BKIIFOUEH1 J0 MEpeNiKy 0ci0, a TaKoX y pas3i mpoBeneHHs
(hiHAaHCOBHX OmEpaIliii 3 akTUBaMU TaKUX 0ci0, a00 T0X0aMH, OTPUMAHUMH BiJl TAKUX aKTHUBIB;
2.11.2.4. BiIMOBUTHCS BiJ BCTAaHOBJICHHS (IMiITPUMAHHS) MIJOBHX BiMHOCHH / BimMoBUTH KitieHTy y
BIIKPHUTTI paxyHKY (0OCIIyrOByBaHHi1), y TOMY YHCJI IIUIIXOM PO3ipBaHHS JIiJIOBUX BIAHOCHH, 3aKPUTTS
pPaxyHKY/BIIMOBUTHUCS BiJl TpoBelAeHHA (iHAHCOBOI omepauii y BHUMagKax, IepeadadueHux
3aKoHO1aBCTBOM Y chepi [IBK/DT Ta BHyTpimHiMHU 1okyMeHTamu banky 3 nutans [IBK/DT;
2.11.2.5. BiIMOBUTHCS BiJl BCTAHOBJICHHS (ITiITPUMAHHS) JIJOBUX BiMHOCHH / BimMOBUTH KirieHTy y
BIJIKpUTTI paxyHKY (0OCIIyrOByBaHHi1), Y TOMY YHUCII IUISIXOM PO3ipBaHHS AUTOBUX BiIHOCHH, 3aKPUTTS
pPaxyHKY/BIIMOBUTHUCS BiJ TpOBEICHHS (iHAHCOBOI omeparii y Bumamkax, skmo a0 Kiienra
3aCTOCOBaHI CHeIliaJibHI eKOHOMIYHI Ta 1HIII 00MeXyBalbHI 3aX0AH (CaHKIii) BIAMOBIIHO 0 CTATTi 5
3akony Ykpainu "[Ipo cankmii" abo Mi»kHapoJHi caHKIii (OOMEXEeHHS), SKUX JOTPUMYEThCs baHK;
2.11.2.6. BiIMOBUTHCS BiJ JOroBOpY OAaHKIBCHKOTO PaxyHKY Ta 3aKpUTH MOTOYHHM paxyHOK KiieHra,
SKIIO € MiJACTaBH, NIepe0adeHi 3aKOHOJaBCTBOM 3 IMUTaHb (PiHAHCOBOTO MOHITOPUHTY, ITOMIEPEIUBIITN
mpo 1e Kiienra 3a 10 (lecsats) auiB 10 posipBanus JJoroBopy. JIoroBip BBaKAEThCS PO3ipBAHUM IICIIS
cruiuBy 10-I€HHOTO CTPOKY 3 MOMEHTY TaKOro MOMEpPeKeHHA. 3ajJHIIOK KOIITIB 3 MOTOYHOIO
paxynky Kiienta moBepraethcst KiieHTy B MOpsiaKy, BH3HAYEHOMY HOPMAaTHBHO-IIPABOBUM aKTOM
HamionansHoro 6anky 3 nutanb (piHAHCOBOTO MOHITOPUHTY Ta BHYTPIIIHIMU JOKYMEHTaMHu baHKy;
2.11.2.7 BuKOHYBaTH iHIII i, BU3HAUEHI 3aKOHOIABCTBOM Y cepi [IBK/DT.

2.11.3.bank wMae mpaBO AOpPYYaTH areHTaM Ha TMiJCTaBi JOTOBOPY 3MIMCHIOBATH iNEHTH(IKaIiIO0 Ta
Bepudikauito KuientiB (IlpeacraBuukiB KiieHTiB). AreHTH 3A1MCHIOIOTH 1J€HTH]IKALIIO Ta
Bepudikanito KiientiB (IIpencraBHukiB  KiieHTiB) B THOpsAKY, BHU3HAYEHOMY BHYTPIIIHIMU
nokymeHtamu banky 3 nutans [IBK/®T, 3 ypaxyBaHHSM BUMOI Ta OOMEXEHb, YCTaHOBJIEHHX
3akoHogaBcTBoM y cdepi [IBK/OT. bank Hece BiAMOBiIaNbHICT 3a 3MIHCHEHHS ineHTH}IKaIlii Ta
Bepudikauii KmienrtiB (IIpeacraBuukiB KiieHTIB) BIAMOBIIHO 0 BUMOI 3aKOHOJABCTBAa YKpaiHU Yy
cpepi ITIBK/®T, He3Bakaroum Ha BUKOPHUCTaHHS/HEBUKOPUCTaHHA HHUM areHTIB AJs 3I1HCHEHHS
inentudikanii Ta Bepudikamii. Inentudikamis ta Bepudikauis KmienrtiB(IlpencraBuukiB KiieHTiB)
MOXK€ TPOBOAUTUCS AreHTOM imeHTU(ikamii Ta Bepudikaiii KII€HTIB, SKUH Ha MiJICTaBl
JIOTOBOpY,yKiaaeHoro 3 bankom, 3nailicHioe —ineHTudikamio, Bepudikamito KiieHTiB, a Takox
BUKOHYE 1HII Jii, BU3HAYEHI YUHHUM 3aKOHOJABCTBOM Ta YMOBaMHM YKJIAQJEHOTO 3 baHkoM /0roBopy.
BianoBiganbHicTh 3a 371HCHEHHS HallekHOT mepeBipku Kiienta AreHtoMm imeHTudikamii Ta
Bepu(ikalii KJIIEHTIB Hece Cy0’€KT MEPBUHHOTO (PiHAHCOBOTO MOHITOPUHTY (baHK).

2.11.4. Buxonyroun BuMoru 3akoHomaBctBa CIHIA mpo momaTkoBi BUMOTH JI0 iHO3EMHHX PaxyHKiB
(FATCA),bark mae mpaBo BWMaratu Ta OTpuMyBaTd Bin KirieHTa 107aTKOBiI JIOKyMeHTH a0o
BiJToMOCTi, HeoOXiaHI st imeHTHdikamii B miasx BukoHanHs FATCA. V pasi Henoganus KiienTom
TaKuX JOKYMEHTIB a0o BiqoMocTel abo yMUCHOro HajaHHsA KiieHTOM HerpaBIMBUX BiZOMOCTEH Mpo
cebe, bank moxe BinMoBuUTH KitieHTy y HagaHH1 OaHKIBCHKOI MOCIYTH, Yy TOMY YHCII Yy BIAKPHUTTI
Ta/abo 00CcIyroByBaHHI paxyHKY Ta/a0o iHilitoBaTH po3ipBaHHs [loroBopy.

2.12 3niiicHroroun  yKimamaHHs BigmoBigHoro JloroBopy 3 baHkoMm, B TOMYy 4YHCTi 1 MUITXOM
akuentyBanHa Ily6miynoi mpomosunii (uux IlpaBun KBO) banky, Buknanenoi y 3assi-/lorosopi,
KrieHT migTBepmKye CBO€ O3HAWOMIICHHS Ta MOBHY, O€3YMOBHY Ta OCTaTOYHY 3TOAYy 3 IUMH
[TpaBunamu KBO, noBHicTio mpuiiMae nonoxkeHHs 1ux IlpaBun KBO ans 3actocyBaHHS y CBOiX
B3a€MOBITHOCHHAX 3 baHkoM Ta npuennyerbes 10 Hux. KiieHT He Moxe npononyBatu banky 0yab-ski
inauBigyanpHi 3miHu 10 nux [IpaBun KBO. Knient npuiimae Ha cebe Bci 000B’s13kM Ta HaOyBae BCix
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npas, nepeadoadenux numu IlpaBunamu KBO B Tiit wacTuHi, B skiii BiH mpuenHaBcs, Tak camo 5K 1
bank 6epe Ha cebe Bci 000B’a3KM Ta HaOyBae BCiX mpas, nepeadadenux mumu [pasunamu KBO s
BIJIMMOBITHOTO KoJla OaHKIBCHKHUX TMOCIHYT, 110 OyayTh HajgaBaTtucs bankom 3a ykiamenum 3 Kiientom
Horosopom 3a [Ipoaykrom/ITociyroro bauky.

2.13. Tlicna yxnapenHs mixk bankom Ta Kiientom Oyap-sikoro Jloroeopy, 1i Ilpasmia KbO craroTh
HeBia eMHOIO uyacTuHOIO JloroBopy, a monoxenHs 1mmx [Ipasun KBO, mo perynroioTh HamgaHHS
BiAMmoBiIHUX mocayr banky 3rimHo 3 ykiageHuM JloroBopom (B TOMY YHCHI 3arajibHI HOPMH, IIO
3acTocoByIOThCs 10 Beix Ilocmyr/IlpoaykriB baHKy), BBaKalOThCS BKJIIOYEHUMH IO YMOB TaKOTO
JloroBopy, SIKIIO 1HIIE NPsMO He nependaueHe camum JJoroBopom.

2.14. Tlocnyru HagalThCA, 32 YMOBH OIUIATH MOCTYr baHKy 3a Jil04MMU HAa MOMEHT HaJaHHS TaKUX
nocinyr Tapudamu banky Ta HamaHHS BCIX HEOOXITHUX JOKYMEHTIB, a TAaKOXK 31HCHEHHS HAJICKHOI
nepesipku Kiienra Ta oci0, ynoBHOBakeHHX IisiTH Bix imeHi KiieHta (3a HasgBHOCTI Takux ocib), y
MOPSIIKY, BCTAHOBJICHOMY 3akoHOAaBCTBOM Yy cdepi [IBK/DT. Oneparii 3a [lorounumu paxyHkamu 3
BukopucTanHsaM 11 31iiCHIOIOThCSA TaKOXK 3 ypaxyBaHHSAM mpaBul BiamosigHoi MIIC.
2.15.Yxnangaaasam BianosigHoro [JoroBopy KitieHT morokyeTbest 3 mOpsiAKOM 3MiH YMOB 1ux [IpaBui
KBO B mnopsaky, nepenbauenomy B mux IlpaBmmax KBO, Ta moromkyeTscss 3 TUM, IO 3MiHH, SKi
3MIACHIOIOThCS BiAMoBigHO A0 yMoB mux IlpaBun KBO, He moTpeOyroTh yKiIaJeHHA OyAb-sKHUX
JOJTATKOBUX JIOTOBOPIB.

2.16.Y Bumanky poswmimenHs bankom indopmanii mpo ckacyBanus/3minu IlpaBun KBO, o
nepenbavany ykiagaHHs J[oroBopiB 3a IEBHOIO IOCITYrOIO/TIEBHUM MPOAYKTOM baHKy, BOHHM
(ITpaBuna KBO) mponoBxkyroTh peryiaroBaTtd BiJHOCMHU MiX bankom ta Kimientamu, 3 sikumu 0yio
YKJIaJIeHO BinnoBinHuil J[oTOBip 3a MOCTYrol/MpOayKTOM, 1 AIFOTh AJISi KOXKHOTO 3 HUX Y OCTaHHIN
pedakiii, mo aisna 10 iX cKacyBaHHS, MO MOBHOTO BHUKOHAHHS BCiX 3000B’S3aHb 3a YKJIaJICHUM
JloroBopoMm.

2.17.Y pa3i BUHUKHEHHs po30iKHOCTeH MK mnonoxeHHsmu ux I[Ipasun KBO Tta ymoBamu
BimoBigHoro JloroBopy, monoxkenus ux I[IpaBun KBO MaroTh mpiopuTeTHY CHITY Ta 3aCTOCOBYIOTHCS
CropoHamu 10 B3a€MOBITHOCHUH, 1110 BUHUKAIOTH/IIIOTH BIANOBIIHO 10 yKiageHoro JloroBopy, sSKIIO B
KoHKpeTHOMY JloroBopi 3a [Ipoayktom banky Ctoponu npsmo He nepeadadiiv NpOTUIIEKHE.

2.18.V pasi, sxmio nonoxeHHs [IpaBun KBO, mo perymooTh HagaHHsS BCiX OaHKIBCHKUX mOCTyr/
[Iponykrtie banky (3aranpHi HOpMH), Ta mnojoxkeHHs I[Ipasun KBO, mo perymoroTe HagaHHS
BINOBITHUX OaHKiBCbKUX nociayr / [Ipoaykri banky (crenianbHi HOpMH), Cyniepedarb OUH OJTHOMY,
3aCTOCOBYIOTBCS CHEIliaJIbHI HOPMHU.

2.19.0npumonnenns [Ipasun KBO 3 wmeroro o3HaifomsieHHs ¢i3u4HHX o0Ci0 3 iX 3MiCTOM
3nilcHI0eThes bankoM nuiaxom posminieHHs Tekery [pasun KBO Ha caifti banky B mepexi Inrepher,
ta Toukax mpogaxy banky B noctynHomy it KirienTiB(BiaBiayBadis) Micii.

bank wmae mnpaBo BHocuTH 3MiHM Ta/a60 nomoBHeHHs B IlpaBuna KBO (IlyGmiuny uactuny
Horosopy/[loroBopiB). Po3mimenns HoBoi penakuii IIpaun KBO na  caiiti banky B Mepexi
Inteprer 3a agpecoro: Www.bankvostok.com.ua. Ta/a6o y goctymuomy s Kiientis micii y banky 3
000B’s13k0BUM  HampasiieHHsAM KitieHTy iHQopMmariiiHoro moBiJOMJEHHs (Ha yMOBaX YKJIaJEHOTO
HoroBopy) mnpo BHeceHHs 3MiH 10 [IpaBun KbO € HanexHuM BUKOHaHHAM baHkOM 000B’s3Ky 110]10
nojepkanHs (HOpMU Ta TOPSIKY TOBITOMJICHHS Mpo 3MiHM Ta/abo monoBHeHHs [IpaBun KBO/
ICTOTHUX YMOB BimoBigHOTO JloTOBODY.

2.19.1. Ilig yac 3aiificHeHHs omepariil 3a paxyHKaMu BHKOPHCTOBYETbCA 3pa3ok mifamucy Kiienra /
Hepxarens I1I, 3a3nauenuit y 3assi-JloroBopi mpo akuent IlyOmiyHOi mpormo3uiii Ha yKiIaJaHHS
JloroBopy mnpo KOMILJIEKCHEe OaHKiBCbke o0OcmyroByBaHHs/3asBi-JloroBopi mpo akuent ITyGmiuHoi
MPOTIO3HIIIi 32 OKPEMOIO MOCTYTro0/IpoaykToM banky/ JloroBopy, yKIIaJeHOTO 32 OKPEMOIO TIOCIYTOFO
banky/ noBipeHOCTI BiAMOBIIHO.

[Ipu Bukonanni bankxom [loroBopy KBbO/[loroopy 3a okpemMumH mnociayramu/mpoaykramu baHky
JIONYCKA€EThCSI BUKOPHUCTaHHS (PAKCHMIJIBHOTO BIITBOPEHHS IMIAMHMCY 3a JOMNOMOTOI0 3aco0iB
MEXaHIYHOTO, €JIEKTPOHHOTO a00 1HIIOrO KOIIIOBAHHSA, €JIEKTPOHHOTO MIAMKCY ad0 IHIIOTO aHaJIora
BJIACHOPYYHOT'O TI/IHUCY.
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CtopoHH NIOMOBWIWCH, IO mianucands 3asB-JloroBopiB, AnHker-3asB, [lacmopTiB CIOXHUBUYOTO
KpenuTy Tomo 3 60Ky banky Moxe OyTH BUMHEHE SIK BIACHOPYYHO YIIOBHOBaXXEHUMH ocobamu baHky,
TaK 1 NUISIXOM BUKOPHCTAHHS aHAJIOTy BJIACHOPYYHOTO IMIJMKUCY YHOBHOBa)keHOI ocobOu banky, 110
HaBeJcHUN HIDKYE:

ITocaga 3acTynmHUK HavalbHHUKA BIJJITy MOHITOPHHIY Ta CYIPOBOKEHHS CIEIiaIbHUX HPOEKTIB
¢bi3uyHMX 0ci0 YmpamiiHHA po3apiOHOrO KpenuTyBaHHsA JlemaprameHTy omepamid 3 (i3WYHUMHU
ocobamu

[1Ib IlonoBa A.B.

ITigmuc /

2.19.2. Akuentytoun IlyGmiuny nporno3uiito baHky Ta MOTOMKYHOYHCH Ha JUCTaHLINHE
oOciyroByBaHHsl paxyHKy B cucteMi OHaitH-O0aHk KITi€EHT MOTO/KYEThCS Ha PEECTpAIlii0 HOro siK
KopucTyBaua B cuctemi OmnaifH-OaHK ansi Qi3uyHMX 0ci0 3 BUKOpUCTaHHSIM KilieHTOM mpocToro
enekrpornoro mignucy (EIT) s 3milicHeHHs enekTpoHHOI B3aemofii KirieHTa 3 BHKOpCTaHHSIM
npocroro EIl BukiatouyHO 3 baHKOM 1 3 BUKOPUCTaHHSM TEXHOJIOTii, BHU3HaueHOi baHkom, 3a
nonomororo cucremu OmnnaiiH-bank mix wac mianmucanas npoctuMm EIl KiieHTOM 10KyMeEHTIB,
nepenbavenux mumu [pasunamu KBO. Ilin yac 3miiicHeHHsT Takoi eleKTpoHHOI B3aemoii KiieHTa 3
bankom  3pazokx miamucy Kimienrta/llepxarens Il 3a3mauenuit y 3asBi-/[oroBopi mpo akient
ITy6uniyHoi npono3uuii Ha ykinagaHHs JoroBopy npo KomIuieKkcHe OaHKIBCbKe 00CIyroByBaHHs/3asBi-
Horosopi mpo aknent [lyOmiuHoi mpomo3uiii 3a OKpeMoro mociyrorw/mpoaykrom banky/ JloroBopi,
YKJIaJICHOMY 32 OKPEMOIO MOCIIyroo banky/ 10BipeHOCTI BiIMOBIAHO.

2.19.2.1. 3a HasBHOCTI TEXHIYHOI MOXUIMBOCTI, akienTytoun [1yoniuny mpomnosutito banky, Kiient
Mo>ke 3ailicHIoBaTH minnucanHs Jlorosopis, 3asB-/loroBopiB, AHkeT-3asB, [lacnopTiB CIIOKUBYOTO
KPEIUTY TOIIO SK BIACHOPYYHO, TaK 1 NUITXOM BHKOPHCTAaHHS aHAJIOTYy BJIACHOPYYHOTO MIIIHCY, a
came LugpoBoro BmacHopyuyHoro mignucy uu KsasnihikoBaHOrO €JIEKTPOHHOTO MiAMHUCY. 3pa3ok
BJIacHOpy4yHOro mignucy KitieHTa, cTBOpeHHMI Ha €KpaHi eJeKTPOHHOTO CEHCOPHOTO IMPHCTPOIO Ta
HEpO3pUBHO TMOB's3aHui 3  [loroBopom, 1o mignucanuii KiieHTOM HMQpPOBUM BIIaCHOPYYHUM
nianucoM, HasiBHUM B TakoMy JloroBopi. L{udposuit BnacHopyunuit minnuc Knienra mae Taky camy
IOpUANYHY CHUITY, SIK 1 BIacHOpY4YHUH nignuc KiieHTta, Ta npupiBHIOETHCS A0 BIACHOPYYHOTO MIAIHUCY
Kiienra.

Horosopu, yknaneni Kimientom 3 bankom 3 BukopuctanHsM KsanidikoBaHOro  el1eKTpOHHOIO
HiAMNCY, MAIOTh MOCUJIAHHS HACTYITHOTO 3MICTY:

«JIOKyMEHT NIAMNCAHO €IEKTPOHHUM M1ITHUCOM.

Hns nepesipku mianucy Kiienta bank Moxe ckopuctaTHcs oOHJaiH cepBicom mnepeBipku EIT
HepxasHoro nmignpueMmctsa "HamionanbHi iHQopMariiiiHi cucreMu"” 3 MOCHJIAHHAM
https://ca.informjust.ua/verify

2.19.3. Axuentytoun [1yoniuny mnponosumito banky crocoBHO mponykry «bank BmachHuit PaxyHoky,
Krnient mae wmoxnuBicTe  3aiiicHroBatu mignucanas JloroBopy KbO/JloroBopy 3a oxpemoro
nociyror/mpoaykroM banky, 3asB-AnkeT, [lacropTiB croXUBYOrO KPEAUTY TOIIO SIK BIACHOPYYHO,
TaK 1 NUIAXOM BUKOPUCTAHHS aHAJIOTy BJIACHOPYYHOTrO Migmucy, a came LludpoBoro BiacHOpy4yHOTO
nignucy un KanmiikoBaHOro eJeKTpOHHOro mianucy. 3pa3ok BiacHopyuyHoro mianucy Kiiienra,
CTBOPEHUH Ha €KpaHi eIEKTPOHHOI'0 CEHCOPHOTO MPHUCTPOIO Ta HEPO3PUBHO MOB'sI3aHMi 3 J[oroBopom
KBbO//loroBopom 3a OKpemMOI0 TOCIYTO/mpoaykToM banky, mo mianucanuii Kmientom mudposum
BJIACHOPYYHHM IMiANMHCOM, HasiBHUM B TakoMmy JloroBopi. Llu¢posuii BnacHopyunuit mignuc Kiienra
Ma€ TaKy caMy IOPUAWYHY CHIY, SK 1 BiacHOpyuHud mignuc KiieHTa, Ta HpUPIBHIOETHCA 0
BJIacHOpyuyHoro nianucy Kiienra.

Horosopu, yknaneni Kimientom 3 bankom 3 BukopuctanHsM KsanmidikoBaHOro  elIeKTpOHHOIO
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MIITHACY, MAIOTh TTOCHJIAHHS HACTYITHOTO 3MICTY:

«JIOKYMEHT IiANUCAHO eNEKTPOHHUM MiAMHACOM.

Jst mepeBipku mignucy Kiienta bank Moke ckopuctatucs oHjiaiiH cepicom mepeBipku EIT
HeprxaBHoro mianpuemctsa "HarionanbHi iHpopManiliHi cucreMu" 3 MOCHIAHHIM
https://ca.informjust.ua/verify

ITpu Buxonanui bankom J[loroBopy KBbO/loroBopy 3a OKpeMOI MOCIyrow/mpoaykrom banky B
pamkax mnpoaykty «bank BmacHuii PaxyHok» momyckaeTbcs BHUKOPUCTaHHS (PaKCUMIIBHOTO
BiJITBOPEHHS MIMUCY 32 JOIMOMOTOI0 3ac00iB MEXaHIYHOTO, SIEKTPOHHOTO ab0 1HIIOrO KOMiIOBAaHHS,
€JIEKTPOHHOTO IMiAMUCY 200 1HIIOTO aHAIoTra BJIACHOPYYHOTIO ITiIIMHCY.

CropoHu 1OMOBHINCH, 110 mianucanus Jlorosopy KbBO//loroBopy 3a 0KpeMoI0 MOCIyro/mpoIyKToM
banky, 3asB-AHkeT, [TacmopTiB CHOKMBYOTO KpeauTy TOIIO 3 60Ky baHKy Moke OyTH BUMHEHE SIK
BJIACHOPYYHO YIOBHOBAXXEHMMU oOcoO0amMu baHKy, Tak 1 NUIIXOM BHKOPHCTAHHS aHAJIOTyY
BJIACHOPYYHOTO MIAMKCY YIOBHOBaKEHUX 0¢10 baHKy,10 HaBeieH1 HUKYE:

[Tocana Havanesnuk Bigminy Bamigamii YopaBiiHHS po3apiOHOTO mpogaxy [enaprameHTy omnepariii 3
¢i3uuamu ocodbamu [TAT «kbAHK BOCTOK»

I11b Kpusopotenko B.O.

ITignuc

[Tocana Crapumii ekonomicT Bigniny Bamimanii Ympasminas po3apiOHoOro mpogaxy /lemaprameHTy
omepartiii 3 ¢pismuaumu ocobamu [TAT «bAHK BOCTOK»
IIIb PocroBueBa H.B.

JHloroBopu, yknajneHi bankoM 3 BukopuctanHsaM KBami(ikoBaHOTO €JIEKTPOHHOTO MiJMHCY, MAlOTh
MOCHJIAHHS HACTYITHOTO 3MICTY:

«JIOKYMEHT HiANKUCaHO eIEKTPOHHUM MiATHCOM.

st mepeBipku mianucy KitieHT Moxe ckopuctaTtucst oHnaiiH cepBicom nepeBipku EIT [lep:xaBHOro
nignpueMcTBa "HarionanbHi iHopmaliiiHi cucteMu" 3 MOCUIAHHSIM

https://ca.informjust.ua/verify

2.19.4.CTopoHH JOMOBWIWCH TMPO HACTYIMHHH TOPSAIOK IIIMUCAHHS JOTOBOPIB Ta IOCBIAYCHHS
JOKYMEHTIB B €JIEKTPOHHOMY BHUIJIAAI, O(QOpMIECHHS Ta HajaHHA skux KiieHTy, B TOMy 4ucii,
nepeadavyeHo 3riJHO 3 BUMOTaMHU 3aKOHOIABCTBA y Cepi CIIOKUBUOTO KPEAUTYBAHHS:

- 31 crtoponu Kuienrta Bkazani y wnpomy po3aini Ilpasun KBO Jloroip Ta AOKyMEHTH
MiAMACYIOTHCA/TIOCBIIYYIOTECST 3 3acTocyBaHHsM  [ludpoBoro  BmacHopyuHoro — miamucy/
KBamigikoBaHOTr0o €IeKTPOHHOTO MiJIHCY.

3a HagBHOCTI ykiageHoro /loroBopy nucranuiiinoro oocinyrosyBanHs Ilorounoro paxysky/I[loTounux
PaxyHKIB 3 BHJIaU€l0 IUIATIKHOTO 1HCTPYMEHTY 3a gonomoror Cucremu OHnaifH-0aHK Ta peecTparii
KiienTa sk kopuctyBaua B cucreMi OnnaiiH-0aHK, KilieHT Mae mpaBo BHMKOpPHUCTOBYBAaTH IPOCTHI
SIIEKTPOHHUM MIAMUC JUTs 3iACHEHHS eNeKTpOHHOI B3aemofii Kiienta BukimouHo 3 baHkoM 1 3
BUKOPHUCTAHHIM TEXHOJOrIi, Bu3HaueHoi bankoMm, 3a gomomororw cucremu OHIIaWH-O0aHK TMia 4ac
nianucanus npoctuM EIT Kiientom nokymenris, nependauenux immu [IpaBunamu KBO;

- 31 crtopoHu banky BkazaHi y wnpomy posauni Ilpasun KBbO J[loroBip Ta JOKyMEHTH
HiAMHACYIOTHCS/TIOCBITYYIOTBCS LUIAIXOM BHKOpHCTaHHS KBasiikoBaHOro €JIeKTPOHHOTO MiANUCY
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YIIOBHOB)XEHOT0 TpeJcTaBHUKa baHKy  (aHajory BIAQCHOPYYHOIO WIIIHCY YIIOBHOBa)KEHOTO
npeACTaBHUKA, 0 HaBeeHo B nux [IpaBunax KbO)/kBarmidikoBaHOO eIEKTPOHHOO MeuaTko baHky
3 KBaJTi(DIKOBAHOIO €JICKTPOHHOIO MO3HAYKOIO Yacy.

IIpu upomy CTOpOHM BHM3HAIOTH Ta MiATBEPIXKYIOTh, IO BKa3zaHi y mpomy posaiini Ilpasun KbO
JOKYMEHTH, B TOMY 4MCJIi,ajle HE BUKIKOYHO, J[OroBip KOMIUIEKCHOTO OaHKIBCHKOI'O 00CIYrOBYBaHHH,
yknageanii CTOpoHaMH 3a JIOTIOMOTOI0 CHCTEMM JWCTaHLIHHOrO OOCIyroByBaHHS/ nonaTky «baHk
Brnacumii PaxyHok» y  BHUIISAI €JIEKTPOHHOTO JOKYMEHTA, IMIAMHCAHI/TIOCBIAYEHI B TOPSIKY,
HaBeneHoMy Yy 1boMy po3aini IlpaBun KBO, MaioTe piBHY IOpUAMYHY CHIIy 3 TaliepOBUMHU
IUCbMOBUMHM JOKYMEHTaMH Ta BBaXalOTbCAd TAaKUMM, IO MIJIMCaHI/IOCBIIYEH]I BIACHOPYYHO
KiieHToM Ta yOBHOBa)KEHUM IPEICTABHUKOM baHKYy.

Ilepenaua Kiienty ioro mnpumipHuka JloroBopy, B TOMY 4YHCII,aje HE BHKIOYHO, [loroBopy
KOMIUIEKCHOTO OaHKIBCBKOTO OOCIYrOBYBaHHA Ta JOKYMEHTIB B €INEKTPOHHOMY BUIJISAL, SIKi
YKJIaJatoTbCs/0pOpMIIAIOTECA 3@ JONOMOTOK CUCTEMHU JUCTaHLIHHOrO  00CIYroBYBaHHSA/JOJATKY
«bank BrnacHuii PaxyHok», Ta opopmieHHs/ HaganHs sikux KiieHTy nepen0oayeHo 3riJHo 3 BUMOTaMH
3aKOHOJABCTBA, B TOMY YHCII Yy cdepl CHOXKHBYOTO KPEIUTYBaHHs, 3JIHCHIOETBCA 33 BUOOPOM
Kiienta HacTymHUM criocooom:

- Bigpasy micis odopMmIeHHS Ta MiANUCaHHS [UIAXOM 3a0e3MedyeHHs 3aco0aMu  CHUCTEMU
TMCTAHIITHOTO 3B’SI3KY JOCTYITHOCTI JUIsl 3aBaHTAXECHHSI a00 MOXIIMBOCTI PO3IPYKYBAHHS 3a3HAYCHUX
y upomy posigini [IpaBun KBO gokymeHnTiB Ta/abo Biapasy micias opOpMIICHHS Ta MiAMHCAHHS
NUIIXOM TIepelavi Ha eNeKTpoHHY azapecy KirieHTta, 3a3HadueHy HUM Ta 3a(iKCOBaHY Y CHCTEMI
JIUCTAHILIMHOTO 3B 53Ky Ta/abo JloroBopi, B TOMy 4ucIi,ajie He BUKIOYHO, J[OroBopi mpo HagaHHS
KOMILIEKCHOTO OaHKIBCHKOT'O OOCITyrOBYBaHHS, Ta/ab0 BIAMOBIAHOMY JIOKYMEHTI, HagaHoMy baHKy.
Hns otpumanHs KiieHToM B mOAanbIIOMy 3acBiIYEHHMX BIJIIOBIIHO /A0 3aKOHOJABCTBA KOIIiH
eJIEKTPOHHMX JOKYMEHTIB, 3a3Ha4eHUX B 1iboMy po3imti [Ipasun KBO, B manepoBomy Burmsai Kiment
MOJKe 3BE€pHYTHUCH /10 baHky.

CTopoHM TOMOBHIIMCH, IO 3a3HaveHi y panomy posiain [IpaBun KBO noxkyMeHTH B €l1€KTPOHHOMY
BUTJIAAI BBaXalTbCs OTpuMaHuMu KilieHTOM 3 MoOMeEHTy 3a0e3nedyeHHs 3aco0aMu CHCTEMHU
JUCTaHILIMHOTO 3B’s13Ky/nonatky «bank Briacumii PaxyHok» iX JOCTYMHOCTI JUIsl 3aBaHTaKE€HHS a0o
MO>KJIMBOCTI PO3JIPYKYBAHHS.

2.19.4.1. JloroBopH, VyKJIaJeHI 3 BUKOPUCTAHHSAM  EJIEKTPOHHOTO TIANMUCY, MAalOTh TOCHIAHHS
HACTYIHOT'O 3MICTY:

«JIOKyMEHT NIAMMCAHO EIEKTPOHHUM M1ITHCOM.

Hns nepeBipku minnucy IlpencraBHuka Oanky KilieHT Moske cKoOpucTaTuCs OHJIAlH cepBicoM
nepeipku EIl [lepxaBHoro nmianpueMmcrsa "HamioHanbHi iHpopMaliiiHi cucTeMu" 3 MOCUIaHHAM
https://ca.informjust.ua/verify

CkopucTaTuch CEpBICOM MOYXKHA HACTYITHUM YHHOM:
1. 3aBaHTaXUTH 3a MOCUJIAHHAM (Daiii TOKyMeHTa 3 eeKTpoHHUM mianucoMm [IpeacraBauka banky;
2. OTpUMATH pe3yJbTaT NePEBIPKU.

2.19.5. CropoHn AOMOBWIMCH, IO TianucaHHs 3asB-JloroBopiB, AHkeT-3asB Tomo 3 00Ky baHky
MOke OyTH BUMHEHE SK BJIACHOPYYHO VYIIOBHOBaXCHUMHU ocobamMu banky, Tak 1 OUISIXOM
BUKOPUCTAHHS aHAJIOTy BIJIACHOPYYHOTO MIAMKCY YMOBHOBaXEHOi ocoOu baHky, 1m0 HaBeaeHUi
HIKYE:

[Tocana HawanbHuk YmpaBiiHHS po3JpiOHOTrO KpeauTyBaHHs JlemapTamMeHTy omnepaiii 3 Gi3u4HuMU

ocobamn
ITIIb TTomocsua H.O.
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IMignuc

2.19.6. Kepyrounch monoxkeHHsMH CT.cT. 6, 207, 627 LluBimpHOro kojekcy Ykpainu, CTopoHU
JOMOBHJIUCH, 110 3asiBa-JloroBip npo akment [lyOmiuHol mpomo3uilii Ha ykinamganHs JloroBopy mpo
KOMILUIEKCHE OaHKiBCbKe oOciyroByBaHHs (y Bumaaky, konu Ilorounwmii paxynok Ta III Kiienra
HaOyBarOTh CTaTyC 3apIUIaTHUX Ta OOCIyroBYIOThCS 3a Tapudamu Mo omnepamisx 3 IUIaTHKHAMHA
IHCTPYMEHTaMH JUIS 3apIUIaTHOTO MPOEKTY BiMNoBiAHO 10 11.3.45. nux IIpasun KBO)

-3 Ooky Kiienta mae Oyrtu mignucaHo opwuriHaabHuM Tmignucom Kiienta ab6o I[ludposum
BJIACHOPYYHHUM mignucoMm Kiienra;

-3 00Ky baHky Moxe OyTH MiANMHCAHO SK BIACHOPYYHO YIOBHOBaXXE€HOIO ocobOor0 banky, Tak i
IUIIXOM BHKOPHCTAaHHS aHAJIOTy BJIACHOPYYHOTO IIANMKCY YHNOBHOBakeHOi ocobm banky, mio
HaBEJICHUI HUXKYE:

[Tocana 3actynuuk ['omosu IIpaBninus [TAT «bAHK BOCTOK»
116 Mopoxosceka JI.C.

ITignuc

CropoHn JOMOBWINCH, 1O Tpu BukoHaHHI bankom JloroBopy KBO/oroBopy 3a okpeMumu
nocinyramu/mpoayktramu  banky B pamkax mnpoaykty «bank Bmacuuii PaxyHok» momyckaeThcs
BUKOPUCTaHHS (PAaKCUMUIBHOIO BIATBOPEHHSI MIANKCY 3a JOMOMOrol 3aco0iB  MEXaHIYHOro,
€JIEKTPOHHOTO 200 1HIIOrO KOMIIOBAaHHS, €JIEKTPOHHOTO MiANKUCY abo 1HIIIOTO aHAJIOTa BIACHOPYYHOTO
nignucy A nignucanss Jlorosopy KbO, 3asB-Anker, [lacnopTiB ClI0>KHBUOT0 KPEIUTY TOIIO 3 OOKY
banky 3acrynHukom ['omoBu IlpaBninns ITAT «BAHK BOCTOK» JI.C.MoOpOXOBCBKOIO, LIO €
YIOBHOBaXXEHOI0 0c00010 baHKy Ta unii 3pa30k MiANMUCY HaBEICHO BHUIIIE.

2.20. KnieHT mae npaBo:

2.20.1.Bumaratu Big baHky Hane:XKHOTO BUKOHAHHS CBOIX OOOB’A3KiB, MependadyeHuX BiAMOBIIHUM
Horosopom Ta uumu [Ipasunamu KBO.

2.20.2.BumaraTi CBOEYaCHOI'O 1 MOBHOI'O MpOBeIeHHs omneparliil 3a [IoTouHuM paxyHKOM, SIKIIO Taki
oreparlii nependadyeHi 3aKOHOJABCTBOM YKpaiHM Ui paxyHKIB BIJIMOBIAHOIO TUITY 1 SIKIIO IHIIE HE
nepeabaveno BianoBigHuM JloroBopom Ta IlpaBmnamu KBO. V Bumagky BiIKpUTTS Ha TMijAcTaBi
BianosigHoro Jlorosopy Ilorounoro paxysky 3 Bunadeto I1I KiienT mae npaBo Bumaratu Bia banky
3niicHEeHHsl omepaniii 3 BukopuctaHHsM [II Ta HamaHHA I1HIIMX TependadYeHUX BiIMOBIAHUM
Horosopom Ta IIpaBmmamu KBO mocayr y BiMOBIIHOCTI A0 3aKOHOJABCTBA YKpaiHU, HOPMATHUBHO-
npaBoBuX akTiB HamionansHoro 6anky Ykpainu, Jlorosopy, nux IIpasun KbO Tta npasun MIIC.
2.20.3.BiTbHO  pO3MOpSIPKATHCS TPOIIOBHMH KOomTaMd Ha [lOTOYHOMY paxyHKY, OKpiM BHIQJKIB
OOMEKEHHs TaKOTro MpaBa, BCTAHOBJIECHUX YMHHUM 3aKOHOJABCTBOM YKpaiHu abo OnoxysanHs I1I, y
MOPAIIKY, BU3HAUeHOMY BinnoBigHUM JoroBopom, numu I[Ipasunamu KBO Tta [Tpasunamu MIIC.
2.20.4.0TpumyBaTH KOHCYJIbTallli 3 MHUTaHb, SKI CTOCYIOThCS IpaB Ta 000B’s3kiB KiieHta 3a
BinnoBiaHuM JloroBopom Ta IlpaBunamu KBO, mopsiaky BukoHaHHS ymMoB Takoro JloroBopy Ta
IIpaBun KBO, nHamanHs OaHKiBCbKMX mochyr 3a mociayrowo/IIponykramu banky, oTpumyBatu
1H(popMalLlio 3 MIATaHb IporpamMmu JOSITBHOCTI, aKLIHHAX IPOMO3UIIIH,
nociyr«30upanoukay,«Hazouparyc», SMS-info,Mastercard SecureCode/Visa Secure, Toro.
2.20.5.KimieHT Ma€e mpaBo OTPUMAaHHS 03a4eproBux iHpopMariii (BUmucok) 3a [ToTouHUM paxyHKOM,
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KOIM JOKYMEHTIB 1O oOIepailisamM, 3AiiicHeHuM 1o paxyHkam KiienTta 3/6e3 Bukopuctanus IlI,
CIUTATHMBILY NPH LIbOMY KoMicito, mepenbaueny Tapudamu banky.

2.20.6.0x1epxyBatu iHpopMarliro (JOBiIKK) MPO CTaH PaxyHKIB, omeparlii 3a IKUMH 3IiHCHIOIOTHCS 3
BUKOPUCTaHHAM  IUIATDKHUX 1HCTPYMEHTIB, 3a TenegoHamu KOHTaKT-LIeHTpY, SKi BKIIOYAIOTh
orpuMaHHs 1Hpopmauii npo ctaH [lorounux paxyHkiB KiieHTa, y T.4. y BUIAQAKYy KOpPUCTYBaHHS
0aHKIBCBKMMHU Tociyramu «30upanoukay ta/abo «Haz0uparycy, 3aJIMIIKy 10 HHUX, IUIATEXKIB, CTAHY
3aboproBanocti Kiienta a6o Oynp-sxoi iHIIOI iHGopMartii, sska Moxke OyTu oTpuMmaHa B banky abo y
criBpoOiTHUKIB baHKy 110 Tenedony, 3a yMOBH 000B’I3KOBOTO MPOXOKEHHS 1/1eHTHDiKarii.
2.20.7.Bumararu Bing banky Ha mijzcTraBi MUCBMOBOTO 3amuTy, HagaHoro mpotsarom 30 (Tpumisarn)
KaJIeHJIapHUX JHIB 3 MOMeHTY (opmyBanHs I[Hdopmanii (Bumucku), 3a H0AaTKOBY IUIATy 3TiTHO
Tapudis, miaTBepKeHHS OyIb-AKOi omeparii y BHIJISAAI JOKYMEHTY, SIKHMH HAJa€TbCsl TOPTOBO-
CEpBICHUMH ITiIIPUEMCTBAMH MIPU 3/11HCHEHHI OIUIaTH TOBapiB Ta mociyr 3 Bukopuctanusm I1I ta/abo
OTPMMAaHHS Ha Kaci (3a TepMiHAJIOM) TOPTrOBOi TOYKHM TOTIBKOBHX KOIITIB 3 migmucom Jleprkarens,
KpiM onepariiii, 31ilicCHeHuX yepe3 Mepexy InTepHer.

2.20.8.0TpuMyBaTH KOHCYJIBTAIII] 3 TUTaHb 110,10 Os10KyBaHHs [11.

2.20.9.I1punuantu niro JloroBopy, 3 ypaxyBaHHSAM yMoB BimnosimHoro Jlorosopy ta IIpaBun KBO,
[ONIEPETHO BUKOHABILM Yy TOBHOMY 00Cs31 CBOi IpolIoBi 3000B’si3aHHsS 3a TakuM JloroBopom i
MUCHMOBO MOBIIOMHBIIY BaHK Mo HaMip JOCTPOKOBO MPUIMHUATH [0 (KJIOMOTATH MPO PO3iPBAHHS)
ykiageHoro Jloropopy uuisixoM nojaHHi 10 baHky AHkeTn—3asBM PO aHYJIIOBaHHS JIMITY
oBepapadty ta/abo 3akputTs [loTodHOTO paxyHKy. Y TakoMy pasi BiAmoBiIHUN J[OTOBIp BBaOXKAETHCS
pO3ipBaHUM y JIEHb aHYJIOBAaHHS JIMITY oBepApadTy, 3akpuTTa 1I0TOYHOro paxyHKy Ta MOBHOTO
BHKOHAaHHs 3000B's13aHb 32 BIAMOBITHUM J[0TOBOpOM.

2.20.10./TocTpoKOBO MoramiaTi 3a00proBaHiCTh 32 HAJAHUM KPEIUTOM.

2.20.11.TniniroBatu 3akputts [lorounoro paxyHky 3 Bukopuctanusm I11 go 3akinuenns crpoky aii I11
3 IMCbMOBHMM IOBIJOMJIEHHAM Ipo 1ie banky He MeHm Hixk 3a 14 (HoTupHAAUATh) KaleHAApHUX THIB
1o nependadyBaHoi gaTu 3akputTsa [loTouHoro paxysnky 3 BukopucraHHsMm Il Ta 3 moBepHeHHAM
banky ycix I, Bumanux no takoro IlorouHoro paxyHky.

2.20.12.3Bepuytucey B bank st BcraHoBneHHs CremiadbHUX BUTpaTHHUX JiMiTiB 1o [II  Ta/abo
BUTPATHUX JIMITIB i (Pi3udHOi 0coOu-HE BIacHUKA paxyHKy,To0To JloBipeHoi ocobu- [lepkareins
IJIaTIKHOTO 1IHCTPYMEHTY - ManoiiTHObI 0coO0u /HEMOBHOMITHROI ocoou-nutuHN KiienTa-/lepxxatens
ITI.

2.20.13.BuxoprcToByBaTH TPOIIOBI KOMITH Ha [I0TOYHOMY paxyHKY, omnepartii 3a SKHM 3/1iHCHIOIOTHCS
3 BHMKOPDHCTaHHSIM  IUIATDKHMX 1HCTPYMEHTIB, JUISL 3A1MCHEHHS OIUIaT B TOProBO-CEPBICHUX
MIJIPUEMCTBAX 1 0/1€p>KyBaTH IOTIBKOIO I'POILIOBI KOILITH Ha Kaci (3a TepMIHAJIOM) TOPTroOBOI TOYKH Ta
/abo B Oynb-SKMX MyHKTaX BUAadi i 6aHkomarax, ne npuitMatotses [11 nanoi MIIC.
2.20.14.3BepHyTHCH 10 baHKY 3 BIAMOBIIHUMH AHKETOO-3as1BOIO Ha BUAYy JPYroro 9 HACTYITHOTO
I1I Ha cBoe im s Ta/abo Il im's1 izmuHOi 0OcOOM-HE BIacHUKA paxyHKY,To0To JloBipeHoi ocoOu Ta/abo
ManoniTHbOi 0cOOH/HEMOBHOMITHROI 0cOOU-TUTUHU KitieHTa, AHKeTOI0-3a5B010 Ha TIepe0OPMIICHHS
[T, Anxkerorw-3asBor0 mpo 3MiHy crmoco0y otpumanHs I[Hpopmanii (Bummcku) 3a IToTounnm
paxyHkoM 3 BukopuctanusM III Tomro, a Takok Ha HajmaHHs 1HIMX nocayr / [IpogykTiB G6aHKy, 1110
nepenbaueni Tapudamu.

2.20.15. lopyuntn banky mepeodopmutit ocHoBHmii 11 Ta/a6o III ¢izmuHOi ocoOHM-HE BiIacHWKA
paxyHKy,To0T0 JloBipeHoi ocobu, NUIIXOM HaJaHHs BianoBinHOi AHkeTu-3asBu. [Ipu npomy Kiient
nae 3rogy Ha Te, mo JloBipeHa ocoba Moxke camocTiiiHo moxatu banky AmnkeTy-3asBy Ha
nepeoGOopMIICHHS TUIATIKHOTO 1HCTPYMEHTY/NATIKHUX 1HCTPYMEHTIB Ha TE€PMiH, 110 HE MEPEeBHILYE
TepMiHy il ocHoBHOTO III y pa3i kpaaikku Ta BTpaTH, a TaKOX y BUIAAKY 3MiHU AaHux JloBipeHoi
ocoou.

2.20.16.ITpumuantin BUKopuctanHs [1I ¢i3muHOi OCOOWM-HE BIAacCHWKAa paxXyHKY NUISIXOM IIOAadi
nucbMoBOi AHKeTH-3asBH 1 31aui I1I Takoi ocobu B bank.

2.20.17. lopyuntn banky OmokyBatu abo po30JIOKOBYBaTH TMpOBeIeHHs omepamiid mo [lorounomy
paxyHky 3a goromoroto IIl, 3BepHyBmIMCH OcoOucTo 10 miapo3ainy banky, abo minono0oBo 3a
tenedonamu KoHTakT-IeHTDY.
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2.20.18.BcranoButu/3miautu KomoBe ciioBo, sike BUKOPUCTOBYETHCS TIPH MPOXOKEHHI 11eHTH(IKAIIIT
s oTpuMaHHs iH(popmarii npo craH IloToyHoOro paxyHky, omepariii 3a SKMM 3IiHCHIOIOTBCS 3
BUKOPHUCTAHHSM IUIATIKHUX 1HCTPYMEHTIB, HUIAXOM HajnaHHs 10 KonTtakT-nieHTpy abo Touku mpomax
banky BianmoBigHo1 (ycHOI) 3asBM Hpo BcTaHOBICHHS Koa0BOTO CloBa 32 (pOPMOIO BCTAHOBJIICHOIO
BHYTpiIIHIMU akTamu banky. KieHT po3ymie, 110 BiH Hece MOBHY BIAMOBIIAIBHICTD 32 30€PEKCHHS
KopoBoro cioBa B Ta€MHHIII 1 32 HACTIIKKA HOTO BUKOPUCTAHHSI.

2.20.19.3miauTH IIpoaykT 6aHKy, 3 ypaxyBaHHSIM OOMEXEHb, BCTAHOBJICHUX BIAMOBIAHUM 3asBOIO-
Horosopowm, riumu [IpaBunamu KBO Ta Tapudamu.

2.20.20. 3BepraTuck n0 baHKy 13 3amuTamMu MO PO3IIYKY paHille MepepaxoBaHUX Ta TOBEPHEHHS
MTOMMUJIKOBO TEpepax0OBaHUX TPOIIOBUX KOIITIB.

2.20.21.3Bepuytuck 10 banky a6o 1o KpenurHoro nmocepeanunka(3a HasBHOCTI) B MeXKaX KOMIETEHTI
OCTaHHBOT'O 3 MHUTaHb 1HGOPMYBAHHS MPO iUl MPOTPaMU JOSIIBHOCTI, aKIIiiHI MPOIMO3UII Ta MPo
HaZaHHs O0aHKIBCbKUX mocinyr 3a [Ipoaykramu banky.

2.20.22.3pobuTH 3anoBigagbHe PO3MOPSHKEHHS 11010 3aJHUILIKIB TPOIIOBUX KOIITIB, IO 3HAXOAATHCS
Ha [lorounomy//leno3UTHOMY paxyHKY Ha BUIMAJOK CBOEI CMEPTI, AK€ 0(OPMIIIOETHCS BIAMOBIIHO 10
3aKOHOJABCTBAa YKpaiHH, B TOMY YMCIIi HOpMAaTHBHO-TIpaBoBUX akTiB HBY.

2.20.23. BigmoBHTHCS BiJ peKllaMHUX MarepialiB, 0 HampaBistoTecss bankom Kiienty 3acobamu
JTUCTAHIIMHAX KaHATIB KOMYHIKAIIii.

2.20.24 KopuctyBaTUCh IHIIMMH TIpaBamH, nepeadayenumu numu [Ipasunamu KBO s cnokuBauis
BignoBigHux nocayr/[IpoxykTiB baHky.

2.21.KnienT 3000B’s13aHMii:

2.21.1. Jlo yxnananus JloroBopy o3Hailomutucs 3 3asiBoro-JloroBopom(B T.4. 3 uumu IlpaBuiamu
KbBO Tta Tapudamu banky), onpumogHeHUMH B jgoctrymHomy Juis KimieHTiB Micmi y
banky/Binninennsx banky ta Ha caiiti banky B mepexi [Hreprer www.bankvostok.com.ua..

2.21.2. HapgaBatn Ha BuMory banky (B T.4. 3a chnpusHHsA AreHTa ifgeHTH(IKalii Ta Bepudikamii
KJTi€HTIB(3a HAsSBHOCTi)) Ta/ab0 3 BIIACHOI IHIIIATHBH IOCTOBIPHI  JOKYMEHTH (y TOMY YHCII
OTPUMYBATH iX BiJ OQIIIHUX OpraHiB), Ta/abo BiAOMOCTI/iHpOpMaIit0, HEOOXIAHI /Ul BHUKOHAHHS
bankom HanexxHoi mepeBipkM Ta IHIIUMX OOOB’A3KIB K Cy0’€KTa MEPBHHHOIO (HhiHAHCOBOTO
MOHITOPUHTY, BUKOHaHHS BUMOr Yroau MiX YpsaoMm Ykpainu ta Ypsanom Cnomyuenux Llrtatis
AMepuKH JUIs TOJMINIIEeHHs] BUKOHAHHS MMOAATKOBUX MPaBHJI i 3aCTOCYBaHHSA MoyiokeHb 3akoHy CIIIA
“IIpo momatkoBi BuMorH 10 iHO3eMHuX paxyHKiB” (FATCA), iHmy iHdopMaiio 4d JOKYMEHTH
BIJIMIOBITHO 710 BUMOT 3akoHonaBcTBa y cdepi [IBK/®T ta BHyTpimHIX JOKyMeHTiB baHky 3 muTaHb
[IBK/®T. Indopmaris/Bimomocti, HeoOXiaH1 banky miis HanexxHOi nepeBipku, HanarThess KitieHTom
(mpencraBHukoM KitieHTa) y ToMy unciai y popMi OMUTYyBalbHUKA, IKUH MOKe OyTH cpOpMOBaHMM K
OKPEMHUM JJOKYMEHTOM, TakK 1 SIK HEB1Jl'€MHA yacTUHA 3asiBU- JloroBopy (1ajii — ONUTYBAJIbHUK).
ITucemoBo (abo B iHmmMM 3pyunuit qia Kiienta cnoci6) mnpoindopmyBatu baHk mpo HacTaHHA
CYTTEBUX 3MIH Yy BIJOMOCTSIX, BKa3aHuX B JloroBopi, y TOMY 4YHCII PO 3aKiHYEHHS CTPOKY
(mpunuHEHHs) Oii, Mpo BTpaTy YMHHOCTI YM BHM3HAHHA HealicHUMM noaaHux Kiientom no banky
imIeHTHudiKaitHIX JOKYMEHTIB Ta HagaT 10 baHKy TOKyMEHTH, 10 MiATBEPKYIOTh Taki 3MiHU B 10-
TH JCHHUHA TEpPMIH 3 MOMEHTY HAacTaHHs Takux 3MiH. [lane 3000B’s3anHs KilieHTa BBa)kaeTbcs
BHUKOHAaHUM 3 MOMEHTY OTpuMaHHs baHkom BimmoBimHOro mnoBimomieHHs KilieHTa 3 TOmaHHAM
HiATBEPXKYIOUMX JOKYMEHTIB.

VYV pa3i 3Mian HOMepy diHaHcoBoro Ttenedony, Kmient (mpencraBuuk KitieHta) 3000B'si3aHMit
MOBIIOMHTH TIpO 1ie baHk B 1eHh HACTaHHS TaKUX 3MiH.

VY pa3i 3MiHM ACHOPTHUX JIaHUX, aJIPECH peecTpallli/ Miclie3HaXOIKEHHS/MICLS POKUBAHHS, aipecu
¢dakTuuHOro npoxuBaHHs, KiieHT 3000B'13aHui noBigomutu npo e bank y 10-tu geHHuil cTpok 3
THSI HACTAHHS TAKUX 3MiH.

VY pasi 3MiH y ckJaji 0ci0, SKi MaloTh MPaBO pO3MOpsKATUCA paxyHKaMmHu Bia iMeHi Kiienrta, Kiient
3000B’s13aHMIA HajaTH baHKy OHOBJIEHWH MEperiK Ta JOKYMEHTH, IO MiATBEPKYIOTh TTIOBHOBKEHHS
0ci0, sIKi MalOTh MPABO MiAMUCAHHS MIATIKHUX JTOKYMEHTIB.

V pa3i BHeceHH 3MiH J10 BijoMocTeil npo KiienTa, siki MIicTSAThCSI B B €IMHOMY JepKaBHOMY peeCTpl
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IOpUIMYHUX 0C10, Pi3MUHUX 0Ci0 MANPHEMINB Ta TPOMaIChKuX GopMyBaHb, y 10-TH 1eHHMIA TepMiH
BiJl BHECEHHS BIAMOBIIHUX 3MIH MOBIJOMHUTH TIPO Taki 3MiHK baHk Ta Hamatéu baHKy miaTBepaKEeHHS
3/11CHEHHS TAKOTO BHECEHHS.

VY Bumagky HenosimomieHHs Kiientom banky npo 3MiHY azapecu MicCLE3HAXOKEHHs/MicLs
MPOXKUBAHHS, KOPECIOHACHIISI BBAXKAEThCsl HampaBiieHoro bankom Tta orpumanoro Kiientom
HAJICKHUM YMHOM, SIKIIO 11 OyJ0 HampaBlieHO 3a MiCLIe3HAaXOJPKEHHSAM/MicueM npokuBaHHs KiieHra,
3a3HayeHUM B J[oroBopi abo B 0OCTaHHBOMY ITHCBMOBOMY IOBioMiIeHH1 KitieHTa 111010 3MiHU agpecu
MICIIE3HAXOJKCHHSI/MICISI TPOXKUBAHHS (SKIIO IHIIUH CMOCiO TMOBIMOMJICHHS HE MependadeHuit
JloroBopom).

Krient Hece nmepcoHanbHy BiAMOBIJATBHICTH 32 TOCTOBIPHICTh JaHUX, ogaHuX 10 banky. Ilpu npomy
y BUMNAJKY TOPYIICHHS YMOB IIbOTO IYHKTY IIOAO HaJaHHS BIJIIMOBIIHUX JOKYMEHTIB Ta/a0o
iHpopmanii bank mae mpaBo BiamoBuTH KilieHTY y HamaHHI OyAb-SKHX MOCIYT 32  YKJIaJEHUM
JloroBopoMm.

2.21.3.HanaBatu Ha mnepury Bumory banky Ta B CTpok BH3HaYeHHMH baHkoMm, nokymeHTH Ta/abo
BiZloMOCTI Tpo cebe, mnpenacraBHUKiIB/JloBipeHux oci06, B T.4. (I3UYHUX 0CiI0O-HE BIACHUKIB
paxyHky,T00T0 JloBipenux oci0-/epxarenis III, ManomitHiXx 0CiO/HENOBHONITHIX 0OCIO-IiTEH
Knienra-/lepkatenip I1I, iHmmx oci®, HeoOximHi s 3aidcHeHHS baHkOM mpouenyp HallexHOL
nepeBipku  Kimienra  (nmpeacraBuukis/[loBipernx oci6,B  T.4. Jlepxkarenis IIl, MamomiTHix
ocib/HenoBHOMITHIX 0ciO-miTert Kiienta-Jlepxarenis I1I) y Tomy uucii 3a ¢opmamu, ski BHMarae
bank B pamkax BHKOHaHHS baHKOM CBOiX 3000B's3aHb, B TOMY YHCI, aje€ HE BUKIIOYHO, IEPE.
KOMIIETEHTHUMH 1HO3EMHUMHU JIEP)KaBHUMH OpTraHaMH.

VY Bumagkax, skmo baHky s mpoBeneHHs (iHAHCOBUX omepaniid Ta/abo HaJaHHS TOCIYr 3a
JloroBopoM HeoOXiHi Oyab-aki JoKyMeHTH Ta/ abo iHdopmais, Kiient (mpencraBuuk Kiienra) mae
HajaBaTh 10 banky Bci HeoOXimHi Ha aymMKy baHky nokymeHTH/ iHpOpMalilo 10 MOMEHTY/IaTh
npoBefeHHs Takoi omepauii bankom Ta/abo HamaHHs MOCIyrd, abo B 1HIIMIA CTPOK, BCTAHOBJICHUMN
bankom.

3aBuacHO HajaBaTu baHkKy moKyMeHTH (y T.4. OTPUMYBATH iX BiJl o(iliHHUX OpPraHiB) Ta iHPOPMAILIIO
U1 OLIHKM (hiHaHcoBoro ctany KiieHTa, aHani3y BiANOBIAHOCTI (piHaHCcOBUX onepanii Kiienra iforo
¢inaHcoBoMy cTaHy Ta/abo 3MmicTy nisuibHOCTI KiienTa (#ioro couianbHOMY CTarycy), mAjs
MIITBEP/HKEHHSI €KOHOMIYHOI JIOIIILHOCTI ()IHAHCOBUX OTEpalliil, 3’ SICYBaHHS JDKEPEN MOXOKEHHS
komTiB (aktuBiB) KiieHnTta, mkepen craTkiB (OararcTtBa) Ta JDKepeNd KOIITIB, MOB'A3aHUX 13
(1HAaHCOBUMH ONEpalisMHU MOJITUYHO 3HAYYyHIUX Oci0, wieHIB iX ciM’i Ta oci0, MOB’S3aHUX 13
MOJIITUYHO 3HAUYIIUMHU 0COOaMHU.

VY Bunaaky nopymeHHs KilleHTOM yMOB LbOTO NYHKTY IIOAO HAJaHHS BIANOBIIHUX JOKYMEHTIB
ta/abo iH(popmanii bank Moxe mpuitHATH pimeHHs moAo BiaMoBH KilieHTy B 00cCIyroByBaHHI/B
mpoBeieHH1 (DIHAHCOBOI omeparlii/HaanHi Oyab-sKuxX mocayr 3a JloroBopom Ta/ abo 110,10 po3ipBaHHs
ykiaazeHoro Jlorosopy.

2.21.4. HanmaaTu 1o ykinananss JloroBopy (B T.4. 3a clipustHHA ATreHTa ineHTH]iKaIiil Ta Bepudikarii
KJTi€HTIB(3a HassBHOCTI)) iH(OpPMAIlifo/BiJOMOCTI CTOCOBHO HAJICKHOCTI/HEHANEKHOCTI ocobn Kitienra
70 TOJITUYHO 3HAUYIIMX OCi0 (HAI[lOHAJbHUX MYyONIYHUX Jif4iB, 1HO3EMHHUX MYOJIIYHUX [id4iB,
Tis14iB, sIKI BUKOHYIOTH IyOJiuHI (yHKIIi B MDKHApOJHUX OpraHizalisx), 4jeHiB ix ciM’i abo ocio,
MOB’S3aHUX 13 TIOJITHYHO 3HAYYIIMMH OcCo0amMHu, a TakoX iH(opMmamio, un € KieHt-pe3uneHt
VYKpaiHH KOHTpPOJIIOIOUOI0 0COOOIO-TIPSAMUM ab0 OMOCEPEKOBAHUM BIACHUKOM (KOHTPOJIEPOM)
KOHTPOJIbOBAHOI 1HO36MHOI KOMTMaHii.

2.21.4.1. ®i3uuHa ocoba, sika 3aifMaEThCsl MiAMTPUEMHHUIIBKOIO JiSUTBHICTIO a00 TIPOBAIUTh HE3aNEKHY
npodeciiiHy OisIbHICTh, 3000B'A3aHa 3a3HAYUTHU PO CBIM craTyc mignpueMis abo ocolu, ska
MPOBAIUTh He3alexHy Mpodeciiiny AisupHICTH y 3asBi-JloroBopi abo y 3asgBi Mpo BIIAKPUTTA
MMOTOYHOTO paxyHKy y psanky «JlomaTtkoBa iHdopmaliis». Y 11bOMy pa3l YIOBHOBaKEHUHN TPaIliBHUK
banky (ArenT imenTtudikamii Ta Bepudikaiii KmieHTIB (3a HAsSBHOCTI)) OTPUMYE BIJIOMOCTI IIPO
Krienta, mo MictaTeess y €auHOMY Jep)KaBHOMY peEeCTpl IOPHUAWYHUX 0ci0, ¢i3uyHUX 0ci0-
HiANPUEMIIIB Ta TPOMAJICBKUX (popMyBaHb, y (hOpMI BIIKPUTOrO JOCTYIYy uyepe3 odiliiHuii BeO-cailt
[EHTPAIFHOTO OpTaHy BHUKOHABYOI BJQJH, II0 peali3ye Jep)KaBHY TMOMITHKY y cdepi aepxaHoi
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peectpamii opuAMYHUX 0ci0 Ta ¢i3uYHNX ocio-mianpuemiiB. dizuyHa ocoba, sKa TPOBAIUTH
HE3aIeXKHY TNpodeciiiHy IisIbHICTH,3000B’s3aHa mojgaTH 10 baHKy Komilo [JOKyMEHTa, IO
MIITBEP/DKYE B3ATTSA Ha OOJIIK Takoi 0coOM BIAMOBIIHMM KOHTPOJIIOKOYMM opraHoM. Ha miacTaBi mux
JOKYMEHTIB yIIOBHOB&)KCHHMH TpamiBHUK baHky (AreHT imeHtudikaiii ta Bepudikauii kiieHTiB (3a
HAsBHOCTI)) 37iiicHIOE imeHTH(}IKail0 Ta Bepudikamito (i3MdHOi 0COO0H, sSKa BIIKPHBAE pPaxXyHOK.
JlaToro movaTky BHIATKOBHX orepauiil 3a [lorounum paxynkom KiienTa, 1o HasiaB JOKYMEHTH, SIKi
MiITBEP/UKYIOTh, 10 KITi€HT 3aiiMaeThCsl MIAMTPUEMHHUIIBKOIO a00 TPOBAUTh HE3aJICKHY Mpodeciiiny
TiSUTBHICTD, € 1aTa OTPUMAaHHS MOBIIOMIICHHS KOHTPOJIIOIOYOTO OPTraHy Ipo B3ATTS PaxyHKY Ha OOk
y KOHTPOJIIOIOUMX OpraHax abo 3 JaTH, BU3HAYEHOI SIK JaTa B3STTS HAa OOJIK y KOHTPOJIOKUYOMY
Oprai 3a MOBYa3HOIO 3T0JIOK0 3TiTHO 3 a03a1oM ApyruM NyHKTY 69.3 cratti 69 IlomaTkoBOro KoIeKCy
VYkpaiau (1ani - moBiIOMICHHS).

2.21.4.2 KnieHT mpW BCTAHOBJICHHI [IJOBHX BigHOCMH 3 baHkoMm moBigomisie bank mpo cBii
MOJIaTKOBUM CTaTyC BIJMOBIAHO 10 BHMOI IMOJATKOBOI'O 3aKOHOJABCTBA 1HO3EMHOI JEp)KaBH, SKE
BKkasye baHk, B Mexax, 3a3HaueHHX bankoMm. Y Tomy umcli, ane HE BHKJIIOYHO, NMPH BCTAHOBJICHHI
InoBUX BigHOCHH 3 bankoM Ha BuMory banky Hajae 3amoBHeHi BiamoBinHO A0 Bumor I[lonatkoBoi
cryx6u CIIA (IRS) dopmu W-8 um W-9 (abo iHmy iHdopmariiro Ta JTOKYMEHTH, TNependadeHi
FATCA, abo iHmMMH MDKHapOJHMMH JOTOBOpaMH, 3ToJa Ha OOOB'SI3KOBICTh SIKMX HajaHa
Bepxosnoto Pagoro Ykpainn).

2.21.4.2.1. Kuient 3000B’s3aHuil iHGopMmyBat baHk mnpo 3MiHY CBOro craTycy IOJAaTKOBOTO
PE3UICHTCTBA Ta CTATYCY IMOJATKOBOTO PE3UACHTCTBA CBOIX BJIACHHKIB iICTOTHOI Y4acTi Ta KiHIICBHX
OcHediiapHUX BJIACHUKIB (KOHTPOJIEPIB), He Mi3HimIe 10 KaJeHIapHUX JHIB 3a IaTH TaKOi 3MiHHU.

VY pasi HaOyTTs crarycy nogatkoBoro pesuneHta CLIA y tomy uucii HaOyTTs cTaTycy MOJATKOBOTO
PE3HJICHTCTBA CBOIX KiHIEBUX OcHediliapHUX BIIACHHUKIB (KOHTPOJEpiB), HeraitHo (He mi3Hime 10
KaJCHIapHUX JHIB 3 JaTH Takoi 3MiHH) Hajxatd 10 banky BiamoBiany ¢opmy IRS W- 8 / W-9 i3
3a3HaueHHsAM iaeHTu(ikaiiiinoro Homepa miuatauka noaatkiB CIHA (TIN) ta inmoi 000B’sI3K0BOT
iH(popmarii BinnosigHo BuMor FATCA. Kiient 3000B's3aHui HagaBaTH baHky Oylb-sKi JOKYMEHTH,
3a (hopmamu, sKi 3axanae baHk, B pamkax BUKOHaHHS baHKOM cBOiX 3000B 'si3aHb, B TOMY YHUCII, ajie
HE BUKIJIIOYHO, TIepe]l KOMIIETEHTHUMH 1HO3EMHHIMU JIeP>KaBHUMH OpTraHaMHU.

2.21.5.HanaBatu 3a BuMororo banky qokyMeHTH, HeOOXi/IH1 /i 3AilicHeHHs: bankoM (QyHKIIIH areHrty
BAIIOTHOTO HATIISIY.

2.21.6.Hectu BianmoBiAaNbHICTh 3 yCIX MUTaHb, MOB'SI3aHUX 3 OMOAATKYBaHHSAM BiJIMOBIIHO JO YUHHOTO
3aKOHOJABCTBA Ta KOMIIEHCYBaTH baHKy y mOBHOMY 00cCsI31 CyMy KOIITIB, cIijlaueHy bankom y Burisi
mrpady 10 KOHTPOIIOIOUUX OpPraHiB, y BUNAJAKY KO KII€HT npu BIAKPUTTI paxyHKY/paxyHKIB He
npoiHdopmye / He HaaacTh 10 baHKy TOKyMEHTH Ipo Te, 110 BiH 3apeecTpoBaHuM sk (pi3udyHa ocoda-
mianpueMens abo sk (i3muHa o0coba, fKa NPOBAIUTh HE3aIeXKHY MpogeciiiHy TisIbHICTb.
2.21.7.BukopuctoByBatu lloTOuHMIA paxyHOK Yy BIANOBIAHOCTI A0 pexumy Takoro IloTounoro
paxyHKy, mnepeq0aueHoro YWHHHUM 3aKOHOJABCTBOM Ykpainu, mmu IIpaBuiaamu KBO/ymoBamu
yKJ1aieHoro Jloroopy.

2.21.8.He BukopuctoByBatu [loTouHnit paxyHOK (paxyHKH) AJIs 3/IHCHEHHs omepalliil, MoB’s;3aHuX 3i
3MIACHEHHSAM MIJMPUEMHULIBKOI Ta He3alexHol mnpodeciitHoi aisnpHOcTi. Kowmtu 3 IloTowynoro
paxyHky 3 BukopuctanHsMm III Kiienta He MoXyTh OyTH BHKOpHCTaHI 3a jomomororo III s
3MIMCHEHHS! 1HO3EMHUX IHBECTHIIIH B YKpaiHy Ta IHBECTHIIA PE3UACHTIB 3a 1i Mexi. 3a00pOHEHO
BUKOPHUCTOBYBAaTH KOPHOPATUBHUHN (O13HECOBUI) IUIATIKHUKA 1HCTPYMEHT JJIsl BUILIATH  3apOOiTHOI
IUIATH, IHIIUX BHJIIB COLIIaILHUX BHUILIAT 1 JIOIIOMOTH.

2.21.9.He BuxopucroByBatH 1l y OyIb-IKHX MPOTH3aKOHHUX IIJISX, BKIFOYAIOUX TIOKYIIKY TOBApiB i
MOCHYT, 10  3a00pOHEHI 3aKOHOJABCTBOM YKpaiHW. Y BHINAAKy BHsBIEeHHS bankom daxty
Bukopuctanus Il nns 3giiicHeHHst mpotumnpaBHUX AiM, bank 3anuinae 3a co0oro mMpaBo HaJaHHS
iHpopMalii y NMpaBOOXOPOHHI OpraHH 3riTHO BCTAHOBJIEHOIO YMHHHMM 3aKOHOJABCTBOM YKpaiHU
MOPSI/IKY.

2.21.10.0cobucto kopuctyBatucsi [lII, Bumymenum Ha i#oro im’s, He mnepenaBatu III, He
po3rosionryBatu iHQoOpMaIlito, sgka Jga€ 3MOry KopuctyBaTucs Heto iHmmM ocodam (I1IH, nomep III,
CVV2/CVC2-kon, ctpok naii IIl Ta KomoBe cioBo) iHmmm ocobam. [1oBiTOMIIEHHS KOIOBOTO CJIOBa
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ta/abo Homepa III moknmuBe nmmie npu HamaHHI iAeHTHdIKamiiHOT 1HMOpMaIi y BHImamkax,
nepeabauenux numu [Ipasunamu KBO.

2.21.11.03naitomutu Beix JloBipennx oci6 Kiienra, B T. u JloBipeHux oci0, siki orpumyroTh I1I,
MaroniTHix oci6/HenoBHONITHIX oci6 — miteit Kmienrta-Zepxkarenis I1I, 1m0 MoMeHTYy OTpuUMaHHs
Humu I11 3 ymoBamu nux I1pasun KBO.

2.21.12 BinnoBigatu 3a HACHIAKU OIepamii, 3ailicHeHuX 3a [lOTOYHUM paxyHKOM, B TOMY YHCIi
omepaiiii 3aiicHeHux (Hi3MYHUMH 0co0aMH-HE BJIIACHHMKAaMU paxyHKy, ToOTo JloBipeHMMH ocobamu
Knienra Ta/abo MasnosniTHiME 0oco0amMu/HENOBHOMITHIMU ocobamu-aiTemu Kiienta-Zlepxatensamu 11
3 BukopuctanssaM I1I, sk 3a cBoi BiacHi.

2.21.13.1loBepratu banky Ha iioro BUMOTy MOMHUJIKOBO 3apaxoBaHi Ha [1oTouHi paxyHKHU i oTpuMaHi
KitieHTOM KOIITH y TTOPSIIKY Ta CTPOKH, BKa3zaHi baHKoM y BiAMOBiIHIN BUMO31.

2.21.14. He mnepemkomkatu baHKy sk HagaBady TUIATDKHUX IOCIYT HAJCHIATH TIOBIIOMJICHHS B
YCTaHOBJICHOMY 3aKOHOJABCTBOM YKpaiHU MOPAJIKY A0 OpraHy JepaBHOI BUKOHABUOI CIIy>k0u abo
MPUBATHOTO BUKOHABISL MPO BIIKPUTTA ab0 3akpuTTs paxyHky KiieHTa, yHeceHoro 10 €1uHOrO
peectpy OOpPKHUKIB, Yy JE€Hb BIAKPUTTS a00 3aKpUTTS PAXyHKY; a TaKOXX HEraiHO HHCbMOBO
MOBIAOMUTH BaHK Mpo HasBHICTh OOTSKEHHS MallHOBHX IIpaB HA T'POILIOBI KOILUTH, 0 PO3MILIEH] Ha
0aHKIBCBKOMY PpaxyHKy, y CTpPOK, BU3HaueHuil 3akoHoM VYkpainu "lIpo 3abe3neueHHs BUMOT
KpPEAUTOPIB Ta peeCTparito OOTKEHD".

2.21.15.HagaBatu 510 banky HalleXHUM 4YMHOM O(OpMIIEHI MIATLKHI TOKYMEHTH, BIAMOBIAHO 0
BUMOT baHKy, ym0B J[0roBopy Ta 3aKOHOAABCTBA Y KpAiHHU.

2.21.16.3nilicHIOBaTH KOHTPOJIb 32 PYXOM 1 LITLOBUM BUKOPUCTAHHSM KOIITIB 3 [IoTOYHOrO paxyHKYy.
omicsauHo, 1m0 15 umcnma wmicAls HACTYITHOTO 3a MicslieM, 3a sIKM BuroToBiieHa [H(opmarris
(Bummcka), orpumyBaTH iH(opMmarlio (BUIHCKY) 1O omepamisM 1o I[loTo4yHOMYy paxyHKy 3a
norepenHiii Micsamp y crocid, 3a3HadeHWid HUM y 3asBi-ZloroBopi mpo KOMIUIEKCHE OaHKIBCHKE
00CITyrOBYBaHHS ta/abo Amnkeri-3asBi Ta/ abo 3asBi-/loroBopi 3a MPOIYKTOM/IOCIYTOIO
banky/JloroBopi 3a okpeMoro mocnyroro banky. Y BHNagKy HEOTpUMaHHs LIOMICSYHOI iH(OpMarii
(BUIIKCKM) CNEKTPOHHMMHU KaHajdaMu (y BHUIMAIKY, SKIIO TaKWi Crmocid OoTpuMaHHs iHpopMariii
(Bunmcku) Oy oOpanuii Kimientom), KitienT 30008 s13aHuii 3BepHYTHCh B baHk 1o 15 ymcna micsis
HACTYITHOTO 3a MicsIeM, 3a sikuii copmoBana [Hdopmarris (Bunucka).

KitieHT moropkyeThbest 3 TUM, 10 pO3yMi€e Ta MpUiiMae Ha ceGe BCl pU3HKH, MOB'A3aH] 13 HalpaBJIeHHAM
bankom Iudopmanii (Bumucku) B elIeKTpoHHi ¢opmi Ha enekTpoHHY ajpecy KiienTta, Ta
MOTO/UKYEThCA 3 THM, 10 baHK He Hece BIAMOBIIAIBHICTH 3a HeOoTpuMaHHs KilieHTOM Takux
iHpopmariii (BUIUCOK) y pa3i HaJaHHS HEIOCTOBIpHOI iH(opMamii momo0 OTpuMyBaya Takoi
iHpopMarlii (BUMMCKN) YK CBOET EIEKTPOHHOI aaipecH, Ta/a0o BincyTHicTh y KitieHTa TeXHIUHMX Ta/a0o
TEXHOJIOTIYHUX MOXIHBOCTeW oTpuMaHHs [Hdopmariii (BHUITHUCOK) elEeKTPOHHUM 3B’S3KOM 4YH 3a
noniomororo Cucremu OwnnaiiH-0ank. CTOPOHM JOMOBWINHCH, 110 HEOTPHUMAaHHS/HECBOEYACHE
orpumanns Kiientom IHpopmanii (Bumucku) He 3BiibHSE€ #HOro Bin 00OB’SI3KY BHKOHaHHS
3000B’a3aHb 3a uuMHu [IpaBunamu KBO Ta Bianosigaum JloroBopom.

2.21.17 Knient 3000B'si3anuii 36epiratu mpotsarom 60 (Lllectuaecstu) oHIB 3 AaTd 3MAiHCHEHHS
orepariii JOKyMEHTU MO omepauisix 3 BukopucrtaHHsM [II (ciinmm, 4yeku Ta 1HII JOKYMEHTH IO
ornepauisx 3 BukopucTtaHHsM III) ays 3BIpsSHHS TOTOXKHOCTI JAaHUX 3a OINEPALI€l0, SIKI MICTATHCS B
3a3HAYCHMX JTOKYMEHTax 3 JaHUMH, 0 MicTaAThes B IH(popmanii (Bumucii) Ta Ha miATBEpKEHHS
BUKOHAHHS ollepalliif, i HajlaBaTH iX Ha BUMOTY baHKy 3 METOI0 BperytoBaHHs CIIPHUX IMUTaHb.
2.21.18.Y pasi He3roau 3 omeparieto, Bkasaniid B [Hpopmarii (Bunwuciii) no 1P 3 BukopucraHHsiM
IJIaTKHOTO iHCTpyMeHTy, He misHime 60 (IllectunecsaTn) nHIB 3 JaTH MPOBEACHHS OIlepallii,
3a3HaveHii B IHdopmamnii ( Bumnucii), 3BepHyTHCS 10 baHKy Ta 3amoBHUTH 3asBy IpO CIIpHY
TpaH3aKkIlilo abo CKOpUCTaTHCA NOCIyror dyar-6ota 3a ymoBu akuenty Kmientom IlyGmiunoi
npono3uilii banky Ha auctaHIiitne odciayroyBanHsa [lotounoro paxynky ( [loTounux paxyHkKiB) 3
BUJAYCIO TIATIKHOTO IHCTPYMEHTY 3a jomnomororo Cucremu OmnaiiH-0aHK, peectpauii Kiienra sk
KopucTyBaua B cuctemi OHnaitH-OaHk aisi pi3udyHHUX 0ci® 3 BUKOpUCTaHHSAM KiieHTOM mpocToro
enekrporHoro mianucy (EIT) mmst 3aificHeHHs enexTpoHHOI B3aemonii KiieHTa 3 BHUKOpUCTaHHIM
npoctoro EIl Bukmouno 3 baHkom 1 3 BHUKOpUCTaHHSIM TeXHOJIOTil, BH3HadeHoi bankom, 3a
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nornomororo cuctemMu OnimaiiH-OaHk mig wac mignucanHs npoctuM EIT  KiienToM qokymeHTIB,
nepenbauenux IlpaBunamu HajaHHS OaHKIBCBKMX TMPOJYKTIB Ta mociyr (izuunum ocodam B [TAT
«BAHK BOCTOKM.

Jlnist onpoTecTyBaHHA orepatii (3a HassBHOCTI CHipHOT TpaH3akIlil) B paMKax npoaykry «bank Biacuuit
Paxynok» KiieHT Mae mMoxiuBicTh 3BepHyTHCA 10 KoHTakT-nieHTpy banky ans opopmienHs 3asBu
npo cripHy Tpan3akiito 3a [11 BBP.

Heorpumanus bankom Bin Kiienta B muchbMoBiit popmi/enekTporHiid Gopmi 32 JOTIOMOTOK0 4aT-00Ty
3asBU PO CHIpHY TpaH3akiito/BiacyrHocTi 3BepHeHHs Kuienta no Kourakt-nieHtpy banky s
opopmiieHHs 3asBU Mpo cripHy Tpan3akimito 3a [II BBP BnpomoBxk BkazaHOro mepiony, BBAKAETHCS
MOTO/KEHHSIM TPaBMIILHOCTI BKa3zaHoi B Bunmcui iHpopmarii. Lle monoxxeHHs Ai€ TaKoX Yy BUIAJAKY,
sximo Kiient ue 3BepuyBcs 10 banky 3a orpumanusam [Hdopmarii (Bumuckn).

2.21.19.0tpumaru Iadopmanito (Bumucky) cranom na 01 ciyas He misHime 15 ciynsg. Ilicis
orpuManus Iadopmarnii (Bumucku) cranom Ha 01 CiYHS—OpOTAroM Micsis IMoaaTd 10 baHky
MUCBMOBE MIATBEP/DKEHHS MPO 3aluinku Ha Horo I[loTouHomy paxyHKy. Y BHUNAJAKY, SKIIO
HIATBEPKEHHS MPO 3aJUIIKM Ha paxyHKy KilieHTa He oTpumaHe BaHKOM MpOTAroM 3a3Ha4eHOro
TEPMIiHY, TO IIi 3aJUIIKH BBOKAIOTHCS ITiITBEPHKCHUMHU

2.21.20.Y pasi Brpatd, BuKpamaHHs Ta/ab0 muckpenutarii ITI/TII ¢i3uuHoi ocoOu-HE BIacHUKA
paxyHky, To6to [oBipeHoi ocobu-Jlepxarens I11, BusiBieHHs (akTy 3MiHMCHEHHS HECAHKI[IOHOBAHOI
onepauii 3a IlorounuMm paxyHkKoM, omepauii 3a SKMM INPOBOAATHCS 3 BUKOPUCTAHHSAM IUIATIKHOTO
IHCTpYMEHTY 4H OOTPYHTOBAHOI Mi03PH HACTAHHSA IIUX OOCTABHH BXKUTH BCIX MOKJIMBHX 3aXOMIB JJIs
npunuHeHHa omepaniii 3a I[lorounum paxynkom (6mokyBannst III). Kmient/[loBipena ocoba
3000B‘s13aH1 HeraifHO moBigoMUTH Tpo Ie bank mo Ttenedponam KoHTakT-LieHTPY 1 CIiigyBaTh
BKa3iBKaM, siki OyayTh HagaHi ocTaHHiM. IIpu mpomy Kiient moBuneH cmiatuté baHky kowiciio
sriqHo TapudiB banky 3a omnepartiero 6iiokyBanHs I11 Ta mocranoBku ¥oro g0 Cron-yimcry. Y BUNIAAKY
HEMOJIMBOCTI MpoBeAeHHs iaeHtudikarii [epxarens, bank mae mpaBo He npuitmMatu TenedoHHY
3asBy npo OnokyBanHs 1l 10 BHKOHaHHS, BINMOBITHO MOMEHTOM OTpHMaHHS baHkOM 3asBU PO
omoxyBanHs abo BTpary Il (moBimomnenHs banky) Oyzae BBakaTUCh J1aTa Ta 4yac oTpuMaHHs baHkom
BiAmoBimHOI TuckMoBOi 3asBu [epxkarens [1I/Kmienta. ®akt otpumanHs bankoMm 3asBu  Bifg
Hepxarens [1I/Knienta He mo306aBisie Horo npasa y Bunaaxky Brpat [11 3BepHyTHCS 13 BIANOBIAHOIO
3asiBOI0 /10 NPAaBOOXOPOHHUX opraHiB. [lns copocTyBaHHS (akTy BTpaTH, KpaabKKU Ta/abo
He3akoHHOTo BUKopHcTaHHs [11 KnienT noBuHen HanaT 1o banky BiNOBiIHY TUCHMOBY 3a5BY.
KiieHnT Hece BIAMOBIAANBHICTB 3a BCi omepailii, 3AiiicHeH1 3a [loToyHuM paxyHKOM, B TOMY YHCII 3a
omeparlii, ki 3JiCHEHI HE YMOBHOBAXEHWMH OCO0aMH, HIO0 CYMPOBOKYIOTHCS aBTOPH3AIIEIO,
BKJTIOYAIOUM OTeparii, mo CyMpOBOKYIOTHCS MTPABUIBHUM BBeIEeHHSIM HaHeceHux Ha I1l manux, no
MOMEHTY MOBIJJOMJIEHHs baHKy, BIANOBIAHO 7O IIOrO MYHKTY, @ TaKoXX BIPOoAOBX 30 XBWIMH 3
MOMEHTY noBiziomsieHHd banky npo BTpaTy, kpaaikky IIl a6o necankuionomani nii 3 III, 1 3a Bei
omepalii, sIKI He CYHPOBOJUKYIOThCS aBTOpHU3alli€to, 10 MoMeHTy noctaHoBku III B Crom-cnmcox
IJIaTI)KHOKO CUCTEMOIO.

2.21.21.]1na nmepeopopmienns Il y 3B’sI3Ky 3 BTpaTOIO/KPaiKKOI/IUCKPEAUTALIEI0 MOJATH A0
banky nucbmoBy AHkery-3asBy. [Ipu npunuHeHH1 00cayroByBaHHs omnepaiii 13 3acrocyBanHsM 11 1
onmokyBanHsaM [II y 3B'SI3Ky i3 #oro BTpaTOIO/KpaaiKKOIO/IUCKpeauTalielo baHK He BiIHOBIIOE
oOcmyroByBaHHs omepariii 13 3actocyBaHHsAM Takoro [II. B immmx Bumagkax omepamii i3
3actocyBaHHsAM [1I MoxyTh BiHOBmOBaTHUCH, a 11l po36mokyeTbcs baHKOM 3 MOMEHTY MOBIAOMIIEHHS
Kniearom Banky 3a tenedponamm KoHTakT-mieHTpy, a00 3 MOMEHTY IOJaHHS MMCHMOBOI 3asBU JO
banky npo po36snokysanns 111

2.21.22.Y pasi Brparu/kpanixku/auckpeautaiiii I1l abo 3akiHueHHS CTpoKy(TepMmiHy) ¥oro nii, a
TAaKOX PpO3IpBaHHSA YW NpPUIIMHEHHA i BiamosimHoro JloroBopy 3amumiok kowmTiB Ha [P 3
ypaxyBaHHSIM 3a00proBaHOCTI Ta OJOKIPOBOK MO paxyHKY 3a AopydeHHsM KilieHTa mepepaxoByeTbcs
Ha 1HII1 paxyHKH a00 BUAA€ETHCS HE paHillie HaCTymHOro poOodoro AHs, skino KiienToM 3ailicHeHo ii
srigao myHKTY 2.21.20. Ta TpW BigcyTHOCTI iHmUX Airounx I1I. B Toit ke uac, sxmo KiieHt 6axae
OTpUMAaTH TOTIBKOBI KOIITH B 1HO3eMHIH BamioTi 3 BiacHoro IloTtoyHoro (B ToMy umcii 3
BukopuctanHsM I1I) paxyHky 0e3 BUKOpPHCTaHHS IUIATIKHOTO 1HCTpyMeHTY, baHk 3xilicHIO€ BuAauy
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TOTIBKOBOI 1HO3EMHOI BaJIFOTH Yepe3 Kacy OaHKY Ha IiJCTaBl KACOBOTO IOKYMEHTY.

2.21.23. Tlo wmipi HampaBieHHs bankoM iH(pOpMalifHUX MOBIZOMJIEHb Mpo 3MiHY ymoB IIpaBun
KbO/BignoBignoro Jloropopy, BkiItouaroun Tapudu,  HeralHO O3HAHOMIIIOBATHCS 3 TaKUMHU
iHpopMaliHAMH TIOBIIOMJICHHSIMH, a TaKO0X CaMOCTIHHO HE piAiie ABOX pa3iB Ha MICSIb
03HaOMITIOBATHCH 31 3MiHaMu 10 TapudiB banky ta BimnmoBigHux goroopis/mux Ilpasun KBO, ski
po3mimeni Ha Caiiti banky B mepexi InTepHeT, a Takox B goctynHomy aisi KmientiB micui y banky
/Toukax mpojax baHky.

2.21.24.0OnnauyBaty Komicito banky 3a Hajani 6aHkiBchKi nmocimyru 3a JloroBopom KBO/Bianosignum
JHorosopom 3a Ilponykrom/Ilocayroto banky, BiamosigHo mo mux Ilpasun KBO, 3rigHo mitounx Ha
MOMeHT HanaHHs mociayru Tapudis. Omiata mociyr banky 3nilicHO€Tbess KilieHTOM B MOMEHT
HaJaHHS BIAMOBITHOI TOCHyrH abo0 B IHIMUK CTPOK, BU3HaueHWH Tapudamu abo BiAMOBITHUM
JoroBopoM. KilieHT MOXe CIJIaTUTH KOMICiIO0 3a O(QOPMIICHHS IUIATDKHOTO 1HCTPYMEHTY 3TiTHO
tapudiB baHky:

-y TOTIBKOBI (opMi, IUISIXOM BHECEHHI TroTiBKM B Kacy baHky abo uepe3 muaTikHI HpUCTPOL
(aBTOMATH CaMOOOCITYTOBYBaHHS);

-y 0e3roTiBKOBiH (OpMi, IIISIXOM IepepaxyBaHHs KOIITIB 3 IHIIMX paXyHKiB, yepe3 cucreMy OHIaiH-
OaHK.

2.21.25 Yxnagauasm  Jorosopy  KBO/BimmoBimaoro  JloroBopy 3a  HOCIYrOH/TIPOIYKTOM
banky/3nilicHeHHAM Oyab-skoi Ail, CHOpSIMOBaHOI Ha OTpUMaHHSA (CHOXKHUBAaHHSA) Oyab-sKOI
nociyru/mpoaykry banky Kiient miarBepmxye, mo 3 Tapudamu BiH 03HAHOMIICHWH Ta 3TOIHUN;
3miHa TapudiB 3a1CHIOETBCS B MOPsAKY, nependadyeHomy y nux [IpaBunax KbO; kowmicis 3a HagaHi
bankom mociyru cradyerbest y rpuBHAX. KitieHT 3000B’s3yeThest BYaCHO po3mimnyBatu Ha [loTounmnx
paxynkax komrtu (BHeceHHs OMII, Tommo), gocTaTHi g 3A1MCHEHHS BCiX HEOOXIIHUX IUIATEXiB 3a
BiMMOBiAHAM  JIOTOBOpPOM, TMOB’S3aHMX 3 BHKOHAHHSAM yMOB yKiajneHoro JloroBopy 3a
npoaykrom/mocnyroro Ta uux [pasun KBO.

2.21.26.IToramatu neb6iTopcbky 3a0oproBaHicTh KitieHTa-mepikarensl IDIaTKHOTO I1HCTPYMEHTY, a
Takox nonoBHioBaTH [ToTounuil paxyHok 10 1aTH, Bka3aHoi B Tapudax, uncia Micsus, HaCTYITHOTO 32
Mmicsiiem,3a  SKUi  BUTOTOBNEHO IH(popmarito (Bumucky) mno IlotounHomy paxyHky. Y pasi
HernoramnieHHs ae0iTopchKoi 3aboproBanocTi KiienTta-nepkaress miaTi>KHOTO 1HCTPYMEHTY Ta 1HIIOL
3aboproBanocTi 3a [loToyHMM paxyHKOM B yCcTaHOBIIeHUM TepMiH baHk 3anuirae 3a co0oro mpaBo 6e3
noBigomieHHss Koienta 3ynuautu nio [l a6o Bumyuutw i#oro abo MiATH 3TiITHO MYHKTY
3.53.1.I1paBun KBO 3 ypaxysanusm mm.2.22.15.2. mux [pasun KBO.

2.21.27.Y Bunanky, sKIo TOBap NOBEPHYTO abo MOCiIyra He OTpUMaHa B TOBHOMY 00Cs31, CAMOCTIHHO
3BepHyTUCca 10 ToproBo-CepsicHoro IlimnpuemcrBa, B skoMy OyB Hpua0aHMil TOBap 4M/Ta HajJaHa
nociyra, Jis TMOBEepHEHHs KowTiB Ha [loTounuit paxyHok, mpu upomy J[epxarento Il mae Oytu
BUJAHUH Y€K, MIATBEPKYIOUNI TOBEPHEHHS KOIITIB.

2.21.28. He mizuime 10 (ecstu) pobounx nHiB A0 3akiHueHHs cTpoky aii Il 3mifichutu omHy 3
HACTYIHUX JIIH:

-3BepHyTHUCs 10 baHky 3 3asB0oto npo opopmiuenns 11 Ha HOBuUit cTpOK;

-3BepHYTHUCS 710 baHky 3 3asBoto0 npo 3akputTs [loTouHoro paxynky ta npunuaenss aii I1I (3a ymosu
MOBHOI cIjIaTu 3a00proBaHocTi nepea bankom).

2.21.29. Orpumatn B banky Oe3mocepeqabo abo 3a crpusHHS KpemuTHoro mnocepenHuka (3a
HasBHOCTI) odopmiienuii nepmuit un HactynHuil [11 e miznime 12 (JABaHagsaTH) MICSILIB 13 MOMEHTY
yKiananHs BignosiaHoro Jlorosopy/ akuenty bankom Ankeru-3asBu Ha Buaady Takoro I1I.
2.21.30.bank Mae mpaBO BCTaHOBJIIOBAaTH JIOJATKOBI JIIMITH Ha omepauii 3 [IoTOYHOro paxyHky,
oreparlii 3a IKUM MPOBOJATHCA 3 BUKOPUCTAHHSIM IUIATIKHUX 1HCTPYMEHTIB, 3T1IHO 3aKOHOJABUMX
aktiB HBY.

2.21.31.1Toepuytu Bci I11 B bank mpu moctpokoBoMy po3ipBaHHi BiamosinHoro Jlorosopy.

2.21.32. Knient/[lepxkarens 11 30008’ g3yeThbes 3aiiicHIOBaTH oneparii 3 Bukopuctanusm [11 y mexax
Butparnoro nimity Ha [loTounoMy paxyHKy 3 BukopuctaHHsaMm I1I.

2.21.33.[locTpokoBo y BUMajkax, nependauennx mumu Ilpasmiamu KBO npotsrom 30 (Tpunistu)
KaJIeHJAApHUX JIHIB 3 JIHA OTpUMaHHS BiJ baHky BUMOru, BUKOHATH BCi OOprosi 3000B’s3aHHS Mepen
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bankowm, sikmio iHmMA cTpok He nependadenuii ymoBamu {oroBopy KbO/BianosigHoro Jlorosopy 3a
npoaykTom/mociyroro banky ta/abo numu IIpaBunamu KBO.

2.21.34.Y pa3i 3BUbHeHHS KitieHTa, SIKM KOPUCTYEThCS JIIMITOM OBepApadTy, BCTAaHOBJICHOMY 3a
[TorounnMm paxyHkoM B pamkax JloroBopy oOCIyroByBaHHS 3apIUIaTHOTO TpoekTy, KirieHT
3000B'13y€ThCS HE MI3HIIIE OCTAHHHOTO POOOYOTro JIHS MOBiAOMHUTH baHk B muchMoBiH hopmi mpo et
(axT Ta moracuTH 3a00ProBaHiCTh 10 BiAmoBiIHOMY JloroBopy 3a npoaykrom (3apruiataomy I11).
2.21.35.B crpok, BuzHayeHui mm.2.21.2.-2.21.4. nux [1pasun KbO, B iHmUX BUMagKax-B CEMUACHHUI
CTPOK, MOB1IOMIIATH baHK 1po 3MiHy MicCIlsl IPOXUBAHHS, TACIOPTHUX TaHUX, KOHTAKTHHUX TeJIe(OHiB,
Micisi poOOTH, TIPO MOPYIIEHHS KpUMIHAIBHOI cripaBu npoTH KirieHTa Ta nmpo muB1LIbHO-TIPABOBI CLIOPH
3a yyactio KirieHTa, sKi MOXYTh YCKJIaJHUTH BUKOHAaHHS HHUM 3000B’S3aHb 3a YKJIaJICHUM
BiamoBimHuM JloroBopom. HemoBimomMieHHs 110,10 3MiHM KOHTaKTHOI iH(popMarlii, 3BUIbHSIE baHk Bifg
BIJIMOBIAAILHOCTI 32 HeCBOeuacHe HajanHa Kimienty iHdopmarii, mo nependayeHa mumu [IpaBunamu
KBO Ta KiieHT BBaXKa€ThCsl TAKKUM, 1110 OYB TOBIJOMJICHUI HAJIC)KHUMH YHHOM.

2.21.36.Bci noBinomiieHHs Ha anpecy banky 3aiiicHioBaty 3 toTpumannsaM BUMor 1ux [Ipasun KBO.
2.21.37.V pa3si 3acTocyBaHHS 0 baHKy caHKII{ yepe3 MOMUIIKOBI, mpoTumpasHi 1ii KiienTta abo #oro
Hogipenoi ocobu-Jlepxkarens I1I, ManoniTHp0i 0cOOHU/HEMTOBHOMITHROI ocoOu-auTHHU KitieHTa-
Hepxarens I11 BinmkoayBatu banky moHeceH1 BHACTIIOK I[LOTO 30UTKH Y TIOBHOMY 00CS31.
2.21.38.KimienT Takoxk Mae iHmI 00OO0B’si3km, mepembaveHi mumu I[IlpaBunamu KBO, JloroBopom
KBO/Bignosignumu JloroBopamu 3a npoaykramu/mnociyramu banky Ta/abo 3akoHO/1aBCTBOM Y KpaiHH,
a TakoX OOOB’SI3KH, II0 € KOPECIOHAYIOYMMH 13 TpaBamMu baHKy, BU3HaueHHMMH MU [IpaBmiamu
KBO, Horosopom KBO/BigmoBimuumu JloroBopamu 3a mpoaykTamu /mociyramMu banky Ta/abo
YUHHAM 3aKOHOJJaBCTBOM Y KpaiHHU.

2.21.39.BuxoHyBaTH iHIlIl 000B’A3KHU, nepeadadeHi YNHHUM 3aKOHOJABCTBOM YKpaiHU, Y TOMY YHCIi
HOpPMAaTHBHO-TIPAaBOBUMH akTaMu HamionansHoro 6anky Ykpaiau ta uumu [Ipasunamu KBO.

2.22.baHK Ma€ Npago:

2.22.1.ButpeboByBaTu y Kitienra (pencraBHUKA Kitienra) JIOKYMEHTHU Ta/abo
BiZloMOCTI/1HpOopMaIlio, HeOOXIIHI JJIT BHKOHAHHS BHUMOT 3aKOHOJIaBCTBA YKpaiHH, SIKE PETYIIOE
BigHocuHM y cdepi [IBK/DT, sumor FATCA, nutanb BaJIFOTHOTO 3aKOHOJABCTBA, 1HIIY iH(pOpMaIlito
Yyl JOKYMEHTH BIANOBIIHO 1O BHUMOT 3aKOHOJAaBCTBAa YKpaiHM, yMOB JloroBopy Ta BHYTPIIIHIX
nokyMeHTiB banky, y Tomy uuncii 3 nutans [IBK/DT.

2.22.2.Bigxunuta niepeka3 KOMTIB B pa3i BIICYTHOCTI JaHWUX MPO IUIaTHUKA (iHiliaTopa mepeKkasy)
Ta/abo  oTpuMyBaua Ta/ab0  HEIOCTATHOCTI/HEKOPEKTHOCTI  iH(popMalii, sKOH  IOBHHHA
CYNPOBOKYBATHUCS (piHAHCOBA OTepallisi 3 TepeKazy KOIITIB y BUMAJKaX, MepedaueHux crarrero 14
3akony Ykpainu "lIpo 3amobiraHHs Ta mpoTHIiIO Jieramizamii (BiAMHBaHHIO) JOXOMiB, OAEPKAHHUX
3JIOYMHHUM HUIIXOM, (DIHAaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHSI 30p0i MacOBOIO
3HMILEHHSA".

bank mae npaso:

-Ha yac BCTaHOBJICHHS NMPaBOMIPHOCTI NepeKa3y 3yMUHHUTH 3apaxyBaHHs KOIUTIB Ha paxyHOK KiieHTa
y pa3i HaXOPKEHHS B1Jl OaHKY-1HIL1aTOpa MOBIIOMIJICHHS IIPO HEHAJIEKHUH MepeKas KOITIB;
-3y[MIUHUTH 3A1HCHEHHS Mi103piioi (iHaHcoBol ((iHaHCOBUX) omeparii (omepariii), BIIMOBUTHCS Bij
MPOBEACHHS 103110l (hiHAHCOBOI OTeparrii, a TAaK0XX 3aCTOCYBATH 1HIII 3aCTEPEIKHI 3aX0IH.

bank He 371HCHIOE POBEICHHS/CYITPOBOIKEHHS (DIHAHCOBMX Omepalliif, He 3AIHCHIOE 3apaxyBaHHS,
nepeKa3 KOILITIB, HaJaHHS abo OTpUMaHHS KpeAuTy (MO3UKHU) Ta/abo 3/11MCHEHHS 1HIIUX (P1HAHCOBHUX
orepauii 3 akTUBaMM Ta/abo 1HIII Aii, 110 TOPYIIYIOTh, CIPUSAIOTH A00 MOXKYTh CIIPUATH MOPYIICHHIO
3a00pOoH Ta OOMEXEHb, BU3HAUEHUX CIELIaJbHUMH OOMEXYBaJIbHUMHU 3aX0JaMH (CaHKIISAMHU), SKHX
JI0TpUMyeThCsl BaHK BiIMOBIIHO /1O BUMOT BHYTPIIIHIX TOKyMeHTBa 3 nuTanb [IBK/DT.

baHk BiAMOBISETHCS BiA MIATPUMAHHS NIJIOBHX BIAHOCHH/BIIMOBIsie KiieHTy y oOCiIyroByBaHHi, y
TOMY 4YHCIl IUIAXOM pO3ipBaHHS JIJOBUX BIJHOCHH, 3aKpUTTA paxXyHKa/BiAMOBISETHCS BiJ
MpoBeIeHHS (1HAHCOBOI orepariii y pasi:

- SKIO 37ificHeHHs ixeHTHdiKkamii Ta/abo Bepudikamii Kiienta (mpencraBuuka Kiienrta) e
HEMOXXITUBUM;
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- SIKIII0 BUHUKAE CYMHIB CTOCOBHO TOTO, III0 0cC00a BUCTYIIA€ BiJ BJIACHOTO iMEHI, BUJAE ceOe 3a 1HITY
oco0y, HE3aKOHHO MPHUCBOIOIOYM cOO01 4yxki imeHTudikamiiini mani, abo i€ BiA iMeHI 1HIIUX OciO
(BUTOI00/IEPKYBadiB, BUTO/IOHA0YBAUiB), HE MAIOUH HA I1€ 3aKOHHUX MPABOBUX ITiJICTaB;

- SKINO 3/AiiCHEeHHs iaeHThudikarii ocobu, Bia iMeHi abo B iHTepecax sKoi MPOBOAUTHCS (piHAHCOBA
orepailisi, Ta BCTAaHOBJICHHS BHUTOJ00JIep)KyBaua (BUTOjoHaOyBaya) 3a (piHAHCOBOIO OIEpaIli€l0 €
HEMOXIIUBUM;

- AKIIO CTOCOBHO OCOOM BUSBIICHO IMPOSIBH, CIpoOH abo (akTh MpoBEACHHS MMiao3pinaoi (GiHaHCOBOT
omepauii Ta/abo mimo3pu y (GiHAHCOBOMY NIAXPAWCTBI, MOMITUYHIA KOPYMIii, BHKOPHCTaHHI
paxyHkiB/mocayr banky 3 MeToro jeraizarii (BiIMUBaHHS) TOXO/IiB, OJICPKAHUX 3JJOUNHHUM IUITXOM,
¢binancyBaHHs TepopusMy a00 (iHaHCYBaHHS PO3MOBCIOKEHHS 30p0oi MacOBOTO 3HMIICHHS (Jai —
BK/®T) abo st BYUMHEHHS 1HIIOTO KPUMIHAJILHOTO MPABOIOPYIIICHHsI, BU3HaUeHOTO KpuMiHAIBHIM
KOJIEKCOM YKpaiHu;

- SKIIO0 0coba Mae HaMmipH, MposiBU ab0 crnpoOu BYMHEHHS HABMHCHOIO ab0 HAaBMHUCHO HEN0anoro
MOPYUICHHS 3aKOHOAABCTBA YKpaiHu a00 BHYTPIIIHIX mpoueayp baHky, He BUKOHYE 3aKOHHI BUMOTH
banky momo HagaHHS HOKYMEHTIB/BIIOMOCTEH, BU3HAYCHUX 3aKOHOJIABCTBOM Ta/a00 1HIIUM YHHOM
BHCIJIOBJIIOE CBOIO HEMOBary Ta HENOSIIBHICTh 10 3aKOHOAABCTBA YKpaiHM Ta/ab0 BHYTPIIIHIX
npouenyp bauky;

- HeHanaHHA KitieHTOM HEOOXimHWX Ui 37ifiCHeHHS HajexHOI mepeBipku KirieHTa MOKYMEHTIB 4M
BilOMOCTEIA;

-noganHs KiieHToM 4n Horo mpejcTaBHUKOM HEIOCTOBIpHOI iH(opmaiii abo momanHs iHGopmarii 3
MeTo10 BBeieHHs baHka B omany;

- BcTaHOBJIeHHS KITieHTYy HENPUIHATHO BUCOKOTO PHU3HKY;

- sikujo ocoOy Kiienrta BinHeceHo 10 oci0, chiBIpals 3 SKMMH 3a00poHeHa ab0 0OMekeHa BiIIOBIHO
JI0 BUMOT BHYTPIIITHIT JOKyMeHTIB 3 utanb [IBK/DT;

- Ko (GiHAHCOBI omepailii MaloTh Ha METI, CIIPUSIIOTH a00 MOXKYTh CIPHUSITH YHUKHEHHIO OOMEKEHb
YCTQHOBJICHUX CAHKIISIMU, TOPYIIYIOTh, CIPHUSIOTH a00 MOXYTh CIPHUSATH MOPYHICHHIO OOMEXEHB
YCTaHOBJICHUX CAHKI[ISIMU.

bank, y pa3i npuiHATTS pIlIEHHS 11010 BIAMOBU B HIATPUMAaHHI JIIJIOBUX BIJHOCUH, Y TOMY YHCII
IIIIXOM pO31pBaHHS IIJIOBUX BIIHOCUH, 3aKPUTTS paxyHKa:

-BigMoBisie  KimieHTy B TIpOBENEHHI orepalliii/o0ciiyroByBaHHI/HaJaHHl OyIb-IKUX TOCIYr 3a
yKIaaeHuM JloroBopom;

-JIOCTPOKOBO, 3a 1HiIiaTuBOI0 baHKy, po3puBae ykinanenuit Jlorosip/ykinaneni JloroBopu Ta 3aKpuBae
MOTOYHI/JeT03UTHI Ta iHII paxyHku Kiienra 3 ypaxyBanHsaMm nux [Ipasun KBO B wacTuHi mnopsiaky
3aKpUTTA paxyHKy/paxyHKiB Kiienta Ha Bumory baHky;

-37ilicHIoe iH(GopMyBaHHs KilieHTa mpo mnpuiiHATE pilleHHs Npo BIAMOBY 3a JAECATh JHIB JI0
po3ipBaHHs ykiajneHoro JloroBopy/ykianenux JloroBopiB. 3ajUIIOK KOIITIB 3 MOTOYHOTO PaxyHKY
Krnienta mnoBepraethess KiieHTy B TOpsAAKY, BH3HAY€HOMY HOPMATHBHO-TIPABOBUM  aKTOM
HanionaneHoro 0aHky 3 muTaHb ()iIHAHCOBOI'O MOHITOPMHTY Ta BHYTPIIIHIMHM JOKyMeHTamMu baHky.
Jlorosip//loroBopu BBaXaeTbCsl pO3ipBAHUM/BBAXKAIOTHCS PO3IpBaHUMHU  Michs crumBy 10-meHHOTO
CTPOKY 3 MOMEHTY TaKOTO TIOTIEPEPKEHHSI.

VY pa3i HasBHOCTI KpeAUTHUX abo IHIMMX 3000B’s3aHb mepes; baHkoM, yci KpeauTHI yroau
/3000B’s3auHs KimienTa mepen baHkoMm 3anummnaroTbecsi YMHHUMHU Ta HE TMPUIHHSAIOTHCS O TOBHOTO
noraiieHHs 3a00proBaHOCTI/BUKOHAHHS 3000B’3aHb, IPOBEICHUX HAJICKHUM YHHOM.

BiamoBa Bix miATpUMaHHS IUTOBHX BiHOCHH (y TOMY YHCII UIIXOM PO3ipBaHHS JIIOBUX BiJHOCHH),
BiJIMOBa BiJ] OOCITyTOBYBaHHS,B1IMOBA BiJ] IPOBEJeHHS (hiHAHCOBUX OMeEpaIliii, 3yIMHHEHHS 3A1CHEHHS
(b1HaHCOBUX OIepaliif, 3aMOPOKEHHSI aKTHUBIB 3/1MCHEHI BIANOBIIHO J0 YMHHOIO 3aKOHOJIaBCTBA
VYkpaiHu Ta MDKHApOJHUX JIOTOBOPIB YKpaiHU, BHYTpIIIHIX JOKyMeHTiB banky 3 mutanp [IBK/®M,
BUKJIIOYAIOTh BIANOBIIaIbHICT, baHKy Ta HOro mnpaiiBHUKIB 3a HEBHUKOHaHHS a00 HEHaJeXHe
BUKOHAHHS BiNMOBIAHUX 3000B’s13aHb niepen Kiienrom/Kiientamu.

2.22.3.Y Bunajakax, nepembadeHux crarrero 15 3akony Ykpainu «[Ipo 3amoOiraHHs Ta MPOTHIIO
neranizanii (BiIMUBaHHIO) JTOXOJIIB, OJIEPKAHUX 3JIOYMHHUM LUIAXOM, (PiHAHCYBaHHIO TEPOPHU3MY Ta
(1HaHCYBaHHIO PO3MOBCIOKEHHSI 30pOi MacoBOrO 3HUIIECHHS», 3 ypaxyBaHHsAM llpaBun KBO B

45



YaCTHHI TOPSZIKY 3aKpUTTS paxyHKy/paxyHkiB Kiienra Ha Bumory banky, bank mae npaBo posipBaTu
BiMOBiAHMIA JI0TOBIp B OTHOCTOPOHHBOMY TOPSIKY, MOBiMOMHBINU TIpo Iie KitieHTa 3a necsth THIB
710 pO3ipBaHHS TAaKOro AOTroBopy. /loroBip BBaXaeTbCsl po3ipBaHUM Iiciis cIIMBY 10-A€HHOTO CTPOKY
3 MOMEHTY TaKoT0 HOMEPePKEHHS.

2.22.4 BcTaHOBIMIOBAaTH Ta 3MIHIOBaTH TIEPENiK JOKYMEHTIB, HEOOXITHUX IS BIAKPUTTS Ta
obciryroByBanHs [10TOYHOTO paxyHKYy, 1110 HE 3alepeuye JiF04oMYy 3aKOHOABCTBY.

2.22.5. 3minroBatu ymoBu 1mux IIpaBun KbBO ta/abo Tapudis Ta onepariitnuii yac pobotn banky B
nopsiaky, nependoauenomy umu [pasunamu KBO.

2.22.6. Po3mimenns HoBoi pexakuii [IpaBun KBO na caiiti banky B Mepexi [HTepHeT 3a aapecoro:
www.bankvostok.com.ua Ta/abo y nmocrymHomy uis KiienTiB wmicui y banky 3 000B’SI3KOBHM
HarnpaBieHHsaM KiienTty iHdopmaliiiiHoro nmoBigoMiieHHs (Ha ymMoBax BiamoBigHOTO [[oroBopy) mpo
BHeceHHs 3MiH 110 [IpaBun KBO € Hane:xxHuM BUKOHaHHSM baHkoM 000B’S3Ky MO0 J0JEp:KaHHS
dbopMHu Ta TOPSAKY TOBITOMJICHHS TIpo 3MiHM Ta/abo momoBHeHHs [IpaBui KBO/ ictoTHUX ymoB
yknagenoro Croponamu Jlorosopy.

2.22.7.Y pa3i HasgBHOCTI 3a0oproBaHocti y Kienra mepen bankom (mebitopchka 3a00proBaHICTh
KitienTa-nepsxaresst miaThKHOTO IHCTPYMEHTY, KpeIUTHA 3a00pTOBaHICTh,3a00pTOBAHITh 32 KOMIiCisIMHU
1 IpoLIeHTaMH, TOIO) TpouIoBi Koty Ha [loTouHomy paxyHky KiieHTa HanpaBiisiTH Ha MOTaII€HHS
3aboproBanocti Kiienrta nepex bankom 3 ypaxyBaHHSM yMOB po3ainy 6 «llmaTikHi iHCTPYKI» IIUX
[IpaBun KBO.

2.22.7.1. Y pa3i vecratu KitieHTOM KOMICIi, 1TOB’s13aHUX 3 00cyroByBaHHsM [1oToOUuHOTO paxyHKy y
BcraHoBieHud JloroBopom crpok, Oinbmr 60 (Illectunecstu) nHiB, bank 3iiicHIOe OI0KYBaHHS
MOJKJIMBOCTI BUKOPUCTAHHS TUIATDKHOTO IHCTPYMEHTY Ta IHCTPYMEHTY JIOJIaTKOBOTO cepBicy Priority
Pass Kimientom s 37ificHEHHS BUAATKOBHUX OIEpalliii Ta MPHUIMHSE HapaxyBaHHS KOMiCii 3a
oOciryropyBanHs [10TOYHOTO paxyHKY.

3 MomeHTy crutatd KiieHTOM yciel cymu 3a00proBaHOCTI, MOXJIMBICTh BUKOPHUCTaHHS IUIATIXHOIO
IHCTpYMEHTY Ta IHCTPYMEHTY JOAaTKOBOro cepmicy Priority Pass KitieHTOM BimHOBIIOETBCS Ta B
NOJAJIBLIIOMY 3JIHCHIOETbCS HapaxyBaHHsS KOMICIH, MOB’si3aHMX 3 oOciyroByBaHHsAM I[loTo4yHoro
paxyHKY.

2.22.8.Y pasi HenorameHHs npotsaroM 6 (Illectn) micsiiB npoctpodeHoi 3a6oproanocti Kiienra 3a
KoMicisimMu, TOB’si3aHUMH 3 oOcimyroByBanHsM [IP, bank mae mpaBo nisité 3raHo mm2.22.15.2. mux
ITpasun KBO.

2.22.9.0Ttpumaru 3 ypaxyBaHHSM yMOB posniry 6 «I[lmarixai incTpykmii» mux Ipasun KBO 3 Oyns
sxoro [lorounoro paxynky Kiienra cymy 30uTkiB banky, moHeceHux B pe3ynbTaTi Bukopuctanus 11
Kiientom Ta/abo (izudHOI0 0CO00I0-HE BIACHUKOM paxyHKy, ToOOTO JloBipeHoro ocoboro Kiienra-
Hepxarenem III Ta/abo ManomiTHbOIO 0COOOI/HETIOBHOMITHEOIO —0c0000-TuTHHOW —KitieHTa-
Hepxarenem I1I 3 nopymenssim ymos BianosigHoro {orosopy ta nux [Ipasui KBO.

2.22.10.Y pa3i cnocTepeXeHHs HETHIOBOI aKTHMBHOCTI MO [lOoTOYHOMY paxyHKY 3 BHKOPHCTAHHSIM
IUIATKHOTO 1HCTPYMEHTY Ta 3 METO MiHIMi3amii MoxiauBux 30uTkiB Kuienra, Bumyuyatu I11 abo
6noxysatu I1I. Ilpu npomy bank mokmnane Bci 3ycuins as nosinomieHHs KiieHta mpo BkasaHi Aii,
ajle He Hece BIANOBIJAIBHOCTI 32 MOKJIMBI 30UTKH, MpsAMI ab0 OMOCEPEKOBaHI, KI MOXYTb OyTH
noueceHi KiliecHTOM BHACIIIIOK TaKUX Jii.

2.22.11.1lpn BuUKOHaHHI (YHKIIH IMOJATKOBOTO areHTy, B TOPSAIKY, BHU3HAYCHOMY BHYTPIIIHIMH
nporenypamu baHky, Ha MmificTaBi MIATHKHUX IHCTPYKIIM 311HCHIOBAaTH CIIMCAHHS KOLITIB 3 paXyHKIB
Knienra y nopsinky, Bu3HaueHOMY po3fiioM 6 «Ilmatixai iHcTpykmiiy» mux [Ipasur KBO.
2.22.12.3ynuHUTH  BUJIATKOBI omepauii 3a paxyHkoM (y pa3i sKIIO ICHYe HakjaJeHe
JepKaBHUMU/TIPUBAaTHUMU BUKOHABLSAMHU NyOsiuHEe OOTsDKEHHS pyxomoro MaiiHa KiieHta) Ha cymy
TAKOro OOTSDKEHHS B TOPSJKY, IMepen0aueHOMYy YHMHHUM 3aKOHOJABCTBOM Ta BHYTPIIIHIMU
npouenypamu banky.

2.22.13.bank Mae mpaBo 3AilicHIOBaTH crnicaHHs komTiB 3 IloTounux paxynkiB KiieHTa y nmopsaky,
BU3HaYeHOMY po3zinom 6 «[lmarixai iHCTpyKIi» nux [Ipasun KBO ta noBepaenHs komTiB KiieHTy-
IUTATHUKY y pa3i HEB1IMOBIIHOCTI MPOBEIEHOI orepallii pexuMy (yHKIIOHYBaHHS PaxyHKY.
2.22.14.BuxkopucTOBYBaTH KOINTH Ha paxyHKy(ax) Kiienra, rapantyroun npu mpomy KitieHTy mpaBo
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OE3IepEenIKOHOTO PO3MOPSAHKeHHST HUMH 3rigHo 3 ymoBamu mux [Ilpasun KBO, Jloroopy
KBO//loroBopis 3a mpoaykramu/mociayramMmu baHKy Ta Y4MHHOTO 3aKOHOJABCTBA Y KpaiHH.
2.22.15.ITpu3ynuauty (3a00KkyBath) Aito [11 y Oyap-sakoMy 3 nepeniueHnX HIKYe BUTIAIKIB:

-y pasi BiICYTHOCTI MOBiJOMJIEHHS-BIAMIOBI/11 200 KOPIHIIS MOBIIOMIICHHS OpTraHy JepKaBHOI
¢dickanpHOI CcayKOu mpo B3ATTS [loTOuHOTO paxyHKy, skuil BigkpuTuii KiieHty, mo HamaB
JIOKYMEHTH, $IKI MiATBEPKYIOTh, 110 KiieHT 3aiiMaeThCcst MiANPHEMHUIBKOIO ab0 MPOBAAUTH
He3aIeKHY NpodeciifHy TisIIbHICTh Ha 00JIIK B OpraHax JepkaBHO1 (icKanbHOI CiIy>kOu YKpaiHu;

-y pas3i mnopymenHs Kiientom/¢izndHo0 0co0010-HE BIACHHUKOM paxyHKy,lmo € Jlepkarenem
[1I/ManoniTHhOI 0C000K/HEMOBHOJIITHBOIO 0c000t0-TuTHHOI0 KitienTta-Jlepxartenem 11 BuMor mmx
[TpaBun KBO Tta /abo [JoroBopy 3a nocmyrowo/mpoaykrom banky;

-y pa3i mpuUnuHEHHS Xo4ya O oHi€l 3 mOpyk (rapaHTiil), HalaHUX OYyb-SIKOI TPETHOK 0CO00I0 3a
30008’ s13aHHs MU KitienTta nepen bankom no JloroBopy 3a mociyroro/npoaykrom banky;

-y pa3l BUHUKHEHHs Ae0ITOpchKOi 3a0oproBaHocTi KirieHTa-mepkaTensi eIeKTPOHHOTO IUIATIKHOTO
3aco0y 3a Ilorounum paxyHkom 3 BukopuctanusMm [l Ta/abo mpoctpoueHoi 3aboproBaHoCTi 3a
oBepapadTOM, MPOICHTaAMH, KOMICisiMH, a y pa3i HemoramieHHs mnpotsrom 6 (Lllectn) wmicsii
pocTpodeHoi 3aboproBanocTi KiieHTa 3a KoMmicisiMH, IMOB’si3aHUMU 3 00cimyroByBanHsM [IP, Bank
Mae TpaBo aisATH 3raHo m.2.22.15.2. nux [pasun KBO,;

-y pasi meorpumanns Jlepxarenem I1I npotsrom 12 ([IBaHaausTu) MicAIiB i3 MOMEHTY YKJIaJaHHS
BinnosigHoro [lorosopy/ aknenty bankom Ankeru-3asBu Ha Buaady Takoro I1I, (B Tomy umchi B pasi
nepeodopmiuenns 1l na HOBui cTpok 1ii) 6e3 moBepHeHHs KiieHTy Komicii 3a fioro odopmieHHS
(mepeodopmiieHH);

-y pasi otpumanss Bin Jepkarens 3asBu/iHopMartii mpo BTpaTy, BUKpaJaHHS Ta/ab0 AUCKPEIUTAIIIIO
I,

-y pa3i HaaXOKEHHs TOKyMEHTAIbHUX JaHuX 3 iH(popmarlieto nmpo Hamipu KiieHTa Ha HemoBepHEHHS
KOIITIB, KPa1’KK1, KOMIIPOMETallii JaHUX, 3arpo3 3aBlaHHs baHky 30UTKiIB;

- y pa3i BHSABICHHS HEIUIATOCIPOMOYKHOCTI, HE3aKOHHOTO BUKopucTanHA 111, HanaHHs HEZOCTOBIpHOI
iH(popMmarii a00 BUHUKHEHHs y baHKy Mi03pH 111010 BIpOTiIHOT 3arpo3u HE3aKOHHOT'O BUKOPUCTAHHS
III Hdepxartenem, nuckpeautauii [1I, B Tomy uwmcai B pa3i oTpumaHHs i1Hpopmaiii mpo 1€ BiJ
[Tnati>kHOT CUCTEMH;

-y pasi oTpuMaHHs iH(popMallli npo 3BUIbHEeHHs KilieHTa, SIKUil KOPUCTYETHCS JIMITOM OBepapadTy,
BCTaHOBJIEHUM 3a [IOTOYHUM paxyHKOM 3a OyJb-5IKOI MPOTrpaMoi0 KpeAUTYBaHHS 3 MOTOYHOTO MiCLs
poboTtu, 3a3HavueHoro y 3asBi-JloroBopi/JloroBopi/ AHKeTI-3a5BI;

- BigmoBu KirieHTa nmoBepHyTH/HenoBepHeHHs KilieHTOM Ha BUMOry baHKy MOMHIIKOBO 3apaxOBaHHUX
Ha [lorounnii paxyHok KiieHTa KO1TIB;

-3 METOI0 BUKOHAHHSI BUMOT 3aKOHOAABCTBA YKpaiHu, sike peryitoe BiiHocuHu y cepi [IBK/OT;

- B IHIIMX BHUMaAKaX, nepeadoavenux numu [Ipasunamu KbO a6o ynHHMM 3aKOHOAABCTBOM Y KpaiHu;

- y pa3l ycyHeHHs OOCTaBMHH, IO cTana miacraBoro ans (OmokyBanHs) aii I1I, bank mae mpaBo
BigHoBuTH Airo I11.

2.22.15.1Y paszi BigcytHocTi paitoyoro IIl,emiToBaHOrO A0 HBOTO paxyHKy IO BiANOBIAHOMY
JloroBopy Ta BIACYTHOCTI IUIaTIKHHUX OMNEpaliid B MOTOYHOMY Micsli, baHk mpunuHse HapaxyBaHHs
KoMiciif 3a o6ciyroByBanHs [IP 3 BUKOpUCTaHHSAM IUIATIXHOTO 1HCTPYMEHTY. Y BHIAJKy OTPUMAaHHS
bankom cBimonTBa mpo cmepth Kiienra, 3 natu cmepti Kiienta bank npunuHse HapaxyBaHHS
KoMiciif 3a o0ciyroByBanHs 1P 3 BUKOpHCTaHHSM IUIaTIKHOTO iIHCTPYMEHTY.

2.22.15.2.Y pa3i Henoramenas nporsrom 6 (IllecTw) MicsiiB TpOCTPOYEHOT 3a0OProBaHOCTI 3a
KOMiCisIMM,III0 TOB’si3aHl 3 oOcimyroByBaHHaM [P, bank mae mpaBo nisté 3rigHo myHKTy 3.53.1.
[IpaBun KBO.

2.22.16.bank BrpaBi 6e3 MOsICHEHHS NPUYKH BiAMOBUTH Y opopmienHi 11 abo y Bunaaky nopymeHHs
Hepxarenem ymoB nux IlpaBun KBO Ta/abo BiamosigHoro [loroBopy - mpunuHUTH Horo (iX) Airo.
[Tpu upomy, Jlepkarenb MOBHMHEH HETaiHO MPUNUHHUTH KopuctyBaHHs I1I Ta moBepHyTH ioro(ix) B
bank.

2.22.17.Y pa3i 3pidicnenns [lepxarenem Il pospaxynky 3 Bukopuctanusm III y Bamiori, sika
BIJIPI3HSAETHCS BIJ BaJIIOTH PaXyHKY, 3/11HCHUTHU MEPEPaxyHOK CYMHU 3a OIEpalli€l0 Y BAIIOTY PaxXyHKY
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3a KypcoM, BCTAaHOBJIEHUM BaHKOM Ha MOMEHT CIHMCaHHS CyMH 3 IIOTOYHOT'O PaxyHKY, 3 YTPUMaHHSIM
kowmicii 3rigHo Tapudis ta ymos nux [Ipasun KBO.

2.22.18.3piiicHioBaTi crucaHHs 3 paxyHKy(-iB) Kiienra (y T.4. KOINTIB, aKyMyJbOBaHHX  3a
nociyramu «30upanioukay, «Haz0uparyc») KOWTIB Ha CyMmMy MpPOBEICHHX OIEpalliif, Ha yMoOBax
po3ainy 6 «Ilnmatixui iHCTpYyKIii» 1ux [Ipasmn KBO.

2.22.19.Ha miacraBi IIaTiXAUX THCTPYKLINA CIUCYBAaTH IOMHJIKOBO IEpEepaxoBaHi CyMH, HMIOAO SKHUX
KitieHT € HEeHaNe)KHUM OTpUMYyBaveM,3riqHO po3ainy 6 «[lnatixkui iHcTpyK1ii» 1ux [Tpasun KBO.
2.22.20.He xommnencyBatu Kiienty komru, siki crucani 3 IIoTOYHOTrO paxyHKy, omeparii 3a sSIKUM
3IACHIOIOTbCS 3 BUKOPUCTAHHSAM IIIATI)KHOI'O 1HCTPYMEHTY, BHACHIIJIOK HE3aKOHHOI'O, Ha JyMKY
Kunienra, Bukopucranss 11, ko 10 Takoro Horo BHKOPUCTAHHS MaB MicIie Xo4a O OJMH BUMIAJIOK:
-3ailicHeHHs JlepxkareneM Oynb-sxoi onepartii 3 I11, a6o

-3pilicnenHs [lepkarenem omepaunii 3 omatd ToBapiB (poOit, mociyr) 3 Habopom IIIH 3
BUKOpUcTaHHAM [lnaTixHoro npucrporo, abo

-3ilicHeHHs [lepxkarenem omeparii 3 po3paxyHKoM B Mepexi [HTepHer, a60 Oyab-AKoi iHIIO1 oneparii
3 BukopuctanHsaMm [II 6e3 #oro ¢i3MYHOrO BHKOPHUCTAHHs, a00 HE BHUKOHAHHS/TOPYIICHHS
Hepxarenem ymoB nux IlpaBun KBO Ta 3akoHomaBcTBa Ykpainu. KiieHT Hece BiIMOBITAIBHICTE 3a
BCl omepartii, 111 MpoBeAeHHs AKuX HeoOxiaHo BBoauTy [1TH.

2.22.21.JloctpoxoBo posipsaru Bignosigauii lorosip KbO/[lorogip 3a mpogykrom/mocinyroto banky B
NOPSAAKY Ta Ha MiJICTaBax, BcraHoBJIeHUM 1umHu [IpaBunamu KBO.

2.22.22 . HapaBatu mociiyru 1e0ETOBOTO Ta KPEIUTOBOTO IMEpeKaly KOImTIB 3 paxyHKiB KiieHra y
HOPSAAKY Ta HAa YMOBax, BU3HaueHUX uuMmu IlpaBmwiamun KBO Ta ynHHUM 3aKOHO/IaBCTBOM YKpaiHU.
2.22.23.Y BUMagKy HEBUKOHAHHS a00 HECBOEYACHOTO BHKOHaHHS KiieHToM Oyab-sKoro i3
3000B’s3aHb, mnependaueHoro 1umu llpaBumamu KBO, abo B pasi 3akiHYeHHS TEpMiHIB
JOKYMEHTAJIBHO TiATBEPKEHOTO 3aKOHHOTO TiepeOyBanHs KiieHnTta Ha Teputopii Ykpainu abo y pasi
nopyuieHHss KiieHToM nependadeHoro YNHHUM 3aKOHOJABCTBOM YKpaiHM MOPSIKY peecTpalii ioro
MacIopTHUX JAOKYMEHTIB, baHk Mae mpaBo nmpunuaUTH 00cHyroByBanHs KirieHTa, momepenuBIu mpo
e Kiienra y nucbMoBiit (hopMi 13 3a3HAYEHHSIM KOHKPETHOI JaTH MPUITMHEHHSI 00CITyrOBYyBaHHS.
2.22.24.HapaBatu KiieHnty iHdopMariito mpo ctaH Horo paxyHKiB, orepailii 3a SKHMHU 3IIHCHIOIOTHCS 3
BUKOPHUCTaHHSAM IUIATIKHUX 1HCTPYMEHTIB, B pa3i Horo 3BepHeHHs A0 KOHTakT-LIEHTpPY, BUKIIOYHO
miciast BcTaHOBNIEHHA (1eHTu(ikamii) ocoou Kiienta. Ilpu npomy, bank Ta #oro cmniBpoOITHUKH He
HECYTh HiSIKOI BiJIIOBIJAJILHOCTI 32 MOXJIMBI HACIIAKM HaJaHHA Takoi iH(popMarii 3a TenedoHoM Ta He
BI/IMOBI/IaIOTh 32 MOJKJIMBI HACTIJKM HECAHKI[IOHOBAHOTO BUKOPHUCTAHHS 1ACHTU(IKAIIWHUX TaHUX
iHmmMH, Hix KinieHT, ocobamu.

2.22.25.He BukoHyBaTH orepaiii, iHimiiioBaHi (pi3MIHUME 0COOAMHU-HE BIACHUKAMHU PaxyHKY,TOOTO
HoBipenumu ocobamu Kiienra-Zlepxxatensmu I1I/ManoniTHiMH 0co6aMu/HENMOBHOITHIME 0co0amHu-
nmitemu Komienta-Jlepxxarensmu Il Ta/abo He BUKOHYBaTH 3amoBiJaIbHE PO3MOPSIKEHHS, HagaHE
Knientom BiamoBigHo no ymoB nux IIpaBun KBO, skmo Taki aii Knienta/banky He mependaueHi
YMOBaMH BiJIITOBITHUX MPOAYKTIB baHKy.

2.22.26.3a nepeka3amH, 110 HiAJIATAI0Th BATIOTHOMY HArJIALy 31 CTOpOHM BaHKy sIK areHTy BalIOTHOTO
HarjsiIy 3TiIHO BHMOT 3aKOHOAABCTBAa YKpaiHW, baHK Mae mpaBo HE BUKOHYBAaTH NUPUHHATY Yy
BigiieHHi banky minaTtikny iHcTpykuito Kiienra/JloBipeHol oco0u y pa3i HEBIIMOBITHOCTI HaJJaHUX
KnienTom//IoBipeHOI0 0CO000 MEPBUHHUX TOKYMEHTIB, MIATBEPAKYIOUMX METY IMepeKaszy KOIUTIB Ta
JpKepesia TOXOPKEHHSI TOTIBKOBHX KOIITIB BUMOTaM 3aKOHOJABCTBA YKpaiHU, MEPEBUILEHHS CyMHU
nepeKasy J03BOJICHIN cymi mepepaxyBaHHs Tomio. [Ipu 1mboMy, KOmTH moBepTaroThest Ha [loTounwmit
paxyHok KiienTa.

2.22.27.31iiCHATY BIJICTYIUICHHS ITpaBa BUMOTH 32 BiAMOBITHUM J[OTOBOPOM 32 TTOCITYTOK/TIPOTyKTOM
banky Tpetiii oco0i y BIANOBIAHOCTI 3 YMHHUM 3aKOHOAABCTBOM YKpaiHU 0e3 J10JJaTKOBOTO
MOTO/KEHHSI YMOB Takoro BiactymieHHs 3 Kiientom (6e3 3rogu Kiienta). Ilpo 3aificHeHHs nii
KiienT noBinomisieTbest bankom y nuceMoBiit hopmi Bignosigao ymo nux I[pasun KbO/ yknagenoro
Croponamu [lorosopy.

2.22.28.Bumaratu JIOCTpPOKOBOTO BHUKOHaHHS 3000B’s3aHb Kiienrta 3a JloroBopoM y BHMajkax Ta
MoOpsIIKY nepeadoadenomy BianoBigauM JloroBopom ta [pasunamu KBO.
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2.22.29.Hanpasnsatu KiieHTy BimoMOCTI NMpO BUKOHAHHS/HEHAJIC)KHE BUKOHAaHHS KitieHTOM CBOiX
3000B's13aHb 110 YKJIaneHoMy JloroBopy (-am), iHIIy iH(pOpMALito, 110 OB s3aHa 3 TakuM JloroBopom,
a TaKOXX PEKJIaMHI MaTepiaiu, KoMepIiiHi nmpono3uilii banky ta /a6o #ioro IlapTHepiB 3a JOMMOMOT0I0
MOIITOBUX BIJAMPABICHb, EJIEKTPOHHUX 3ac00iB 3B 53Ky, 1H(OPMAIIMHOTO TOBIIOMJICHHS Ha
aapecy/Homepa TenedoHiB, agpecy €JIeKTPOHHOI MomTH, o Oymu BkasaHi Kmientom. Ilpu mpomy
Kiient Hece Bci pu3MKH, OB s3aH1 3 THM, 1110 HampasieHa iH(QOpMaIlisi MOKe CTaTH BiJIOMOIO TPETIM
ocobam. KitieHT Mae MOXIHMBICTH BIIMOBUTHCS BiJl PEKJIAMHMX MaTepiaiiB, IO HAIPABISIOTHCS
bankom KitienTy 3acobamMu AMCTAaHIIHHUX KaHAIIIB KOMYHIKAITii.

2.22.30.Bumaratu  Haje)xHoro BUKOHaHHS KirieHTOM CBOiX 3000B’s3aHb, 10 IepeadadeHi IHUMH
[TpaBunamu KBO, HoroBopom KBO/loroBopamu 3a mpomaykrom/mociyroio banky Ta/abo 4yMHHHM
3aKOHOJIAaBCTBOM YKpaiHU, a TaKOK 3000B’s3aHb, IO € KOPECIIOHAYIOUMMH 3 TpaBaMu baHKy, 110
BcranoBieHi umu [Ipasunamu KBO, oroBopom KbO/loroopamu 3a npoaykrom/mociyroro banky
Ta/a00 YNHHUM 3aKOHOJJABCTBOM Y KpaiHH.

2.22.31. 3wminoBat Ta nomnoBHOBaTH Tapudu Ta IlpaBuna KBO 3a yMoBHM momepeaHbOro
noBiomiieHHst KitieHTa mipo Taki 3MiHH Ta JONOBHEHHS Y TOPSIKY, BU3HaUYeHOMY MU [IpaBmiamu
KBO Ta Binmosigaum J[oroBopom.

2.22.32.AnynioBaty pillleHHs, 1I0JI0 BCTaHOBJIEHHs JiMiTy oBepapadty 3a IIpoaykrom «KpenutHa
KapTKa», y BUNAJAKY, sKmo KiieHT He 3BepHyBCs 3a IUIATDKHUM iHCTpyMeHTOM mpotsrom 30
(Tpunusaru) qHIB 3 1aTH IPUNAHATTS PIILICHHS.

2.22.33.baHKk Mae TpaBO 3IMCHIOBATH KOPEKIIF0 BUTPATHOTO JIIMITY Ha Oyab-skoMy I[loTouHOMY
paxyHKy (paxyHKax) HE3aJIC)KHO BiJl HPOTrpaMu KPEIUTYBaHHS HAa CyMy BCTaHOBJICHOTO JIIMITY
oBepApadTy/KpEeAUTHOTO JIMITYy 3 ypaxyBaHHSM IIPOIICHTIB, KOMiCiii Ta ImTpapHUX CaHKIIH, SKi
MOXYTh OYyTHM HapaxoBaHi 3a mepioJ He Oinblie HDK 32 MIBPOKY KOPHUCTYBaHHS JIMITOM
oBepapadTy/KpeAUTHUM JTIMITOM

—y BUIAJIKy, SKIIO 3a HOMepaMu TelnedoHiB, 3a3HAYCHHUMH KIIEHTOM Yy BiJNOBIAHOMY
HoroBopi/Ankeri-3asBi/3asBi-/[oroBopi, HE BIAIOCh BCTAaHOBUTH 3B‘sS30K ab0 3a 3a3HAYCHUMU
HOMepamu Oyna oTpuMaHa iHdopMallis, 0 Taki HOMepH He HajexaTh KiieHry;

— bankom otpumana iHpopmaiis 10/10 3BUIbHEHHS KilieHTa 3 MOTOYHOTO MiCIlst pOOOTH, B TOMY YHCII1
BiJl TpeTix ocib, B TOMY YHCIIi, SIKIIO Taka iHpopMmalis cTaja BiJloMa baHKy BHacCHiJJOK aHai3y
orepariiii 3a paxynkamu Kitienra;

- BiICYTHSI iH(OpMaIlis, 1010 TOJANBIIOT0 MpareBIamTyBanHs KiieHnra;

- icHye 1H@opmariis npo nopyuenHs Kiienrom ymos [lorosopy ta / ado Ilpasun KbO;

-BUSIBJIEH1 1HII (AaKTOpH, IO MOXYTh CBIAYUTH NP0 MOXIUBI NpoOJeMH 3 TMOAATIBIIUM
00cTyroByBaHHS 3a00pPrOBaHOCTI.

2.22.34. bank Takox Mae iHImI 1npaBa, nepeabadeHi uummu IlpaBunamu KBO, [loroBopom
KBbO/[loroBopamu 3a mnpoaykramu/mociyramu baHky Ta/a00 YMHHUM 3aKOHOJABCTBOM YKpaiHU
Ta/abo mpaBa, 110 € KOpPEeCHOHAYIUMMH 13 000B’s3kamu Kitienrta, nependadennmu numu IlpaBunamu
KBO Ta/a00 ynHHUM 3aKOHO/IaBCTBOM Y KpaiHH.

2.23.baHk 3000B’s13aHUI:

2.23.1.BigkpuBatu Kiienty Ilotouni paxynku 3/6e3 Bumaui IIl 3a ymoBu Hamanua Kiientom
HAJIGKHUM YUHOM O(QOPMIICHHX JOKYMEHTIB, Mepe0adeHnX YWHHUM 3aKOHOJABCTBOM YKpaiHH, B
TOMY YHUCJIi HOPMAaTUBHO-TIPaBOBUMH akTaMu HarionansHOro 6anky Ykpainu.

2.23.2.TlpoBouTH crnmcaHHs KOmTiB 3 [lOTOYHOTO paxyHKy B BaIIOTI paxyHKY BiIMOBIIHO [0
3nificHeHuX omepauiid 3 BukopuctaHHsMm Il B cymax, siki BHCTaBjieHI 0 CIUIaTH OaHKaMH dYepe3
cucteMu B3aemMopo3paxyHKy 1 kimipunry MIIC 1 banky 3 ypaxyBanHaM po3ainy 6 «llmarixui
iHCcTpyKuii» nux IIpasui KBO.

2.23.3.BukonyBat TutaTikHI 1HCTpyKIii KirieHTa 1Mo po3moOpsDKEHHIO TPOIMIOBHMH KOIITaMH Ha
[TorouHOMy paxyHKy MpH HasBHOCTI JOCTAaTHBOT'O 3aJIMIIKY KOIUTIB Ha BiamoBigHoMy IloTouHomy
paxyHKY, IMO/IaHi IPOTSTOM OIIEPAIifHOTO JTH, 3 ypPaXyBaHHIM CyM, 110 HaIXOAUTHUMYTh Ha TIOTOYHHHA
PaxyHOK MPOTITOM OIEpalifHOrO JHs (MOTOYHUX HAJIXO/KEHb), Ta HAJEKHUM YHHOM O(pOPMIIEHHX
JIOKYMEHTIB, HaJaHuX baHKy BIAMOBIHO 10 BHUMOT YHMHHOTO 3aKOHOJABCTBA YKpaiHM Ta IHIIHUX
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HOPMaTHBHO-TIPABOBHUX aKTiB YKpainu, a Takoxk ymoB 1nux [Ipasuin KBO.

2.23.4.HapaxoByBatu Ta cruiauyBatu Kili€eHTY IpOIIEHTH Ha 3aJIMIIOK BIacHUX KomTiB KiieHra, 1o
3Haxo#iATbcsd Ha IloToyHOMY paxyHKy, 3riIHO YMOB, BH3HAa4€HUX BIANOBIAHUM JloroBopowm,
Tapudamu banky ta mumu [pasunamu KBO.

2.23.5.IndpopmyBatn  Kmienta npo cran IloToyHMX paxyHKiB, Yy TOMY 4YHCII B IIOMICAYHUX
iHpOpMaIlisIX (BUIIHCKaX).

2.23.6.11imomo60Bo npuiiMaTH iH(GOpMaIlito po BTpaTy/Kpaaikky/muckpenuranito I11 Big epxarens,
o tenegonam KOHTAaKT-IIEHTPY; HEralHO MPOBECTH 3aXOIH MO0 OJOKyBaHHS aBropm3aiiii mo 11
IUIIXOM ITOCTAaHOBKHM HOro B €leKTpOHHUH CTON-CIHMCOK, BPaXOBYIOUM TEXHOJOTIYHI MOXKIJIUBOCTI
banky, 3xailicauTtu 010KyBanHA He mi3Hine HiX 3a 30 (TpuausaTs) XBUIKMH Mmicis nmoBigoMiIeHHsT banky
Jlep>xarenem mipo BTpaty abo kpamixkky I1I Ta itoro imentudikarii.

2.23.7.3niiicaroBaru 3aminy 11, 3rigo 3 Tapudamu, mpu HEBIAMOBITHOCTI (i3WYHHUX HapameTpis,
YHACIIOK SKMX HEMOXJIMBO IPOBOAMTH ormeparlii 3a monomororo III, Ha miacTaBi BiAMOBIAHOI
nuchbMOBOi 3asiBu Kitienra.

2.23.8.Po3mictutu Tapudu ta IIpaBuiaa KbO y mocrynmuomy mnst KiienrtiB micii y banky/y Toukax
npoxax banky Ta Ha caiiti banky B mepexi [arepuer. ¥ pasi 3minu Tapugi abo yMOB BiATIOBITHOTO
Horosopy/IIpaBun KBO - ne mizuime Hik 3a 30 (Tpuausars) kajieHmapHHX [HIB 10 JaTH, 3 SKOI
3acTOCOBYBaTUMYThCs 3MiHH Takoro Jlorosopy/IIpasun KBO a6o Tapudis, po3sMicTUTH Y TOCTYITHOMY
g KmientiB micui y banky/y Toukax mpoaax banky Ta Ha caifti banky B mepexi [HTepHeT HOBI
Tapudu abo Ilpasmma KBO 3 BkasiBkoro nati iX BBeleHHs Ta Haxgiciaatu KiieHty iHpopmamiline
MOBIAOMJICHHSI PO 3MiHY ICTOTHHX YMOB BiJIMOBIAHOTO TOTOoBOpYy. Po3MimieHHsS HOBOi penakiii
[MpaBun KBO Ha caiiti bBanky B Mepexi [HrepHeT 3a agpecoro: Www.bankvostok.com.ua Ta/a6o y
noctynHomy it KiienTiB micui y banky 3 060B’s3koBuM HamnpasieHHsIM Kiienty indopmariiitHoro
noBiomMJieHHsT (Ha yMmoBax BigmoBigHoro JloroBopy) mpo BHeceHHs 3MiH a0 IlpaBun KBO €
HaJIKHUM BUKOHAaHHSAM baHkoMm 000B’s3Ky 110/10 AOAep:KaHHSA (OpMHU Ta MOPAAKY IOBIIOMIICHHS
mpo 3Mian Ta/a6o gonoBHeHHS [IpaBun KBO/ictoTHuX ymMoB ykmaneHoro Crtoponamu Jlorosopy.
2.23.9.Y Bumaakax, mnepenbaueHux I[lomaTkoBumM KolekcoM YKpaiHHW, BHUKOHYBAaTH (YHKIIIT
MOJTATKOBOTO areHTy.

2.23.10.10 15 ciuns Hamatu Kiienty indopmariito (Bumicky) 3a #ioro IToTo4HUM paxyHKOM CTaHOM
Ha 1 ciuns. [licns orpumanHs inpopmarii (Bunucku) KimieHT mpoTsSroM Micsils MOBUHEH HAJIATH JI0
banky nmucpMoBe MiATBEPKEHHS MPO 3aIMIIKK HA MOro paxyHKy. Y BHUIAJKY, SKIIO MiJTBEPKEHHS
npo 3anuiiku Ha paxyHky Kiienta e orpumane baHkOM mpoTsATroM MicAIs, TO Il 3aJIMIIKH
BBAXAIOThCA MIATBEPIKECHUMHU.

2.23.11.1{omicsiust 1o 10-To Ymcia MicsiTsl, HACTYITHOTO 3a MicAIeM, 3a SIKUM popMyeThes iH(opMartis
(Bumucka), popmyBaty iH(pOpMaIllit0 (BHITKCKK) PO PyX TPOMIOBUX KOMITIB MO [TOTOYHUX paxyHKax
Kiienta 3a BUHATKOM BHIIAJIKIB BIZICYTHOCTI BIIOOpakKeHHS Omeparliil y 3BiTHOMY Hepiofl (Micsili) 3a
skuit popMmyeThesi iHpopMaris (BUMKCKA) Ta/abo HamaBaTH iX Ha MUChbMOBY BuUMory KitieHTa He
YacTillle OJHOrO pa3dy Ha Micslb. 3a3HaveHi iH(opmarii (BHUMUCKHU), 10 3aMUTYIOThC KitieHTOM
YacTille, HK pa3 Ha MicCsllb, HAJAOThCSA 32 YMOBH CIUIATH KOMIcCii 3TiHO 3 JAIIOUUMH Ha MOMEHT
HasaHHsA Takoi iHpopmarii (Bumucku) Tapudamu banky, Ta y cmocib, oOpanuii KiieHTOM 3rigHO
Horosopy Ta nux IIpasun KBO.

2.23.12.3a0e3meunTil  KOH(DIACHIIWHICTS 1HGOpMAIli MO0 PyXy Ta/abo 3aJIHIIKy KOIITIB Ha
[TorouHux paxyHKax KII€HTa, 3a BUHSATKOM BMIIQJKIB HaJaHHs wLi€i iHpopMmarlii TpeTiM ocobaMm y
BUIMAJKaX, NpsIMO MepeAdadyeHUuX UWHHUM 3aKOHOJABCTBOM YKpaiHM Ta/ab0 BIAMNOBIIHUM
Horosopom/uiumu IIpasunamu KBO.

2.23.13.Bci noBimominenHs Ha anpecy KiieHTa 31iliCHIOBATH 3 JOTPHUMAaHHSM BHMOT mux IIpaBmi
KBO.

2.23.14.JloTpuMyBaTHCh BUMOT 00 30epekeHHsT OaHKIBCbKOI TaeMHUII o0 KiieHTa.
2.23.15.InpopmyBatu Kiienta npo 3minu Tapudi y mopsaky, BcTaHoBieHoMy Iumu [IpaBunamu
KBO Ta lorosopom KBO//JloroBopom 3a mocmyrow/mpoaykTom bauky.

2.23.16.Posrnsinytu mperensito KiieHTa 1100 onpoTecTyBaHHS OIlepaliil 1Mo CHUCAHHIO KOIITIB 3
[Torounux paxyskiB 3 Bujgauero III Tta Hamatu KiieHTy oOGIpyHTOBaHY HHCBMOBY BIJIOBIIb PO
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pe3yabTaTi po3risay. CTpok po3rsiay npetensii ckianae g0 180 aHiB.

[Momanust Kiientom 3asBM 100 omporectyBaHHs KilieHTOM omeparii 1Mo CHHCaHHIO KOIITIB 3
ITorounoro paxyHky He 3BUIbHs€ KiieHTa Bifg 0OOB’A3KYy CIUIaTM CyMH IUIATEXIB, 3a3HAYEHUX Yy
BiAMOBiAHIM iHpoOpManii (Bumucui) mo IloTOYHOMY paxyHKy 3TiJHO 3 YMOBaMH BiJIOBITHOTO
Horosopy Ta nux [Ipasun KBO.

[TpoTsirom cTpoKy po3risiny nperensii KiieHta momo onpoTecTyBaHHS omeparii, ki nepeadavyaroTsb
cnucaHHs kowTiB 3 IlorouHoro paxyHky, baHk HapaxoBye Ha cyMy CHipHOI TpaH3aKuii IPOLIEHTH,
IUTaTH 1 KOMICIi y BUIIAJIKaxX 1 B po3Mipax, 110 BUKJI/IeH1 y BianoBigHomy Jlorosopi, [Ipasunax KbO ta
Tapudax, 1 sgxi MaroTh OyTu crutadeHi KiieHTom B mopsiiky, nepeadadyeHoMy Takum JloroBopom Ta
ITpaBuiamu KBO.

2.23.17.HanaBatu KiieHTy KOHCyJbTamii IOJ0 BUKOHAHHS OIEpalliid 3T1IHO YMOB BIJIMOBITHUX
Horosopis Ta nux [Ipasun KBO.

2.23.18.IoBigomnatu Kiienta mpo 3akindeHHs Tepminy nii III we mizmime Hix 3a 10 (ecsats)
KaJIeHJapHUX JIHIB JI0 3aKiHYCHHS TePMiHY HOro Aii nuisxom, mo oOpanuii Kiientom ans oTpumanHs
indopmarii (Bumucok) y Biamosianiii 3assi-Jlorosopi/Jlorosopi.

2.23.19.bank  3000B’s3aHmii  Ha BuUMOTY Jlepxkarens Hamatd  iHQopmamiro mpo  Kypce
KYIiBJIi/Ipoaaky/oOMiHy 1HO3EMHOI BallOTH, KU 3aCTOCOBYBABCS MiJl 4Yac 3M1MCHEHHs omeparii 3
BUKOpHcTaHHAM 11

2.23.20.BinnoBiaHo 1o ymoB aoroBopy epxkatens I1I 30608’ s13anuii Hanatu banky iHdopMartito amns
3MIIACHEHHSI KOHTAKTIB 3 HUM, a baHk 3000B’s3aHuii 30epiratu 110 iH(GOPMAIII0 MPOTATOM CTPOKY Jii
BiZnmoBigHOTrO JlOrOBODY.

O06oB’s30k banky mono moBimomieHHs [lepxkarenss mpo 3ailiCHEeHI omepamii 3 BUKOPHUCTAHHSIM
IUTaTIKHOT'O IHCTPYMEHTY KOPHUCTyBaya € BUKOHAHUM Y pa3i:

- inpopmyBanns bankom JlepkaTens mpo KOKHY 3IiHCHEHY OmNepallilo BiAMOBIJHO IO KOHTAKTHOL
indopmartii, HagaHoi Jlepxkarenem;

- BiamMoBu Jlepikarens BiJ OTpUMaHHS MOBiIOMIIeHs baHKy mpo 31ifiCHEeHI oneparlii 3 BUKOPUCTAHHSIM
[1I. ITig BiTMOBOIO PO3YMI€ThCS, 30KpeMa, He 3a3HaueHHs B 3asBi-JloroBopi/AHKeTi-3asB1 KOHTAKTHOI
1H(popMmaltii, HeoOxi1HOT 1715 moBinomiieHHs epxatens 11 npo 3ailicHeHHs onepariiil.

2.23.21.bank 3000B’s13aHUi:

- 3/1ICHIOBaTH KOXEH 13 3axoAiB HauexHoi mnepeBipku KiieHTa y Bumaakax, BCTaHOBJIEHHMX
3akoHoJaBcTBOM Y cepi [IBK/DT;

-BIIMOBUTHUCS BiJl MIATPUMAHHS TIJIOBUX BiIHOCHH/BIIMOBUTH KitieHTY y 0OCIyroByBaHHI, y TOMY
YHUCIl LUIAXOM PpO3IpBaHHS JAUIOBUX BIJIHOCHH, 3aKpUTTS paxXxyHKa/BIIMOBHUTHUCS BiJ HpPOBEIEHHS
¢iHaHCOBOI omepalii Ha MmiJcTaBax, nepeadayeHnx 3akoHonaBcTBoM y cdepi [IBK/OT, BuyTpimHiMu
nokymentamu banky 3 nurans [IBK/®T Tta yknanenum JloroBopom.

2.23.22.BUKOHYBaTH iHIII 000B’S3KH, nepeadadeHi YNHHIM 3aKOHOJAABCTBOM YKpaiHH, y TOMY YHCIi
HOpPMAaTHBHO-TIPaBOBUMH akTaMu HarioHanbHOro 6anky Ykpainu ta uumu IIpasunamu KBO.

2.24. BignoBigaabHicTs CTOpIiH:

2.24.1.BianoBinajabHicth banky ik HaiaBaya MIATIKHUX MOCIYT MiJ YaC BUKOHAHHSA IVIATIKHUX
omepamii:

a) baHk sk HagaBay IMJIATIXHUX MOCTYT HECE BIMOBINAIBHICTh Tiepen KimieHToM sik KopucTyBadeMm 3a
HEBUKOHAHHS a00 HeHaJe)KHE BUKOHAHHS IUIATLKHUX Omepalliil BiAmoBiaHo 10 3akoHy Ykpainu «IIpo
MJIATIKHI TTOCITYTH» Ta YMOB YKJIajaeHoro JloroBopy, sIKIO HE TOBEE, M0 TUIATKHI orepallii BAKOHaH1
baHKOM HaleKHUM YHHOM,

0) bank sk HamaBay TUIATDKHUX TOCIYT HECE BIAMOBINANBHICTh, BU3HAYCHY 3aKoHOM YKpainu «IIpo
TUTATKHI TOCIYTH», 32 BUKOHAHHS MOMMJIKOBOI, HEAKIENTOBAHOI IJIaTIXHOI omneparlii abo BUKOHAHHS
IUIAaTKHOT omepanii 3 MOpYLIEHHSM YCTaHOBJIEHHMX 3akoHOM Ykpainu «I[Ipo miaTikHi mocayru»
CTpOKiB;

B) KiieHT mae mpaBo Ha BIAIIKOAYBaHHSA B CYJAOBOMY MOPSAKY IIKOJHM, 3amonisHoi bankom sk
Ha/laBayeM IUIATDKHUX IOCIYr BHACHIJOK IOMMIIKOBOI, HEHAJEKHOi, HEaKLENTOBAaHOI IJIaTIKHOI
oreparlii a00 BUKOHaHHS IJIATIXKHOI orepariii 3 MOpYyIIeHHsIM yCTaHOBJIEHUX 3akoHOM Ykpainu «Ilpo
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TJIATIKHI TTOCITYTHY CTPOKIB;

r) bank sk HajaBay MIaTLKHUX MOCTYT Y pa3l BUKOHAHHS MOMMJIKOBOT, HEHAJIEKHOI, HEAKIIETITOBAHOT
IIaTikHOI orepallii ab0 BHKOHAHHS IUIATDKHOI omepallii 3 MOPYIICHHSM YCTaHOBJICHHX 3aKOHOM
VYxpainu «[Ipo muaTi>kHi TOCIyTH» CTPOKIB 3000B’s13aHMM Ha 3anuT KitieHTa, SKOro BiH 0OCIYTrOBYE,
HEBIIKJIQJIHO BXKUTH 3aXOJMdiB JUIsl OTpUMaHHS Bciei HasBHOI y baHka iHdopmamii mpo IUIaTiKHY
omepauito Ta Hagatu 1 KiieHty 6e3 CTATHeHHS TU1aTH;

n) bank gk HamaBad IIATLKHUX IMOCITYT HECE BIAMOBIAAIBHICTH mepen KiieHToMm 3a maTihKHUMH
orepauisiMi, BAKOHAHUMH 3 TIOPYIIEHHSIM YCTaHOBJIEHMX 3akoHOM Ykpainu «IIpo mimaTi>kHi mociayru»
CTpPOKIB, y pasi:

1) nopymennss bankoMm sk HagaBayeM IUIATDKHHUX MOCIYT IUIATHUKA CTPOKY BUKOHAHHS IUIATIKHOT
oreparii;

2) nopyuieHHs: baHkoM sk HajlaBadeM IUIaTIHKHUX TOCIYT OTPUMYBada CTPOKY 3apaxyBaHHs KOLITIB 3a
IJIATDKHOIO ONEepalliel0 Ha paxyHOK OTpUMyBaya, BHIUIATH 1X Yy TOTIBKOBiKH (opmi Ta/abo
3a0e3neueHHs! JOCTYITHOCT] KOIITIB;

3) nopyumeHHs: bankowm sik HajiaBayem IJIATLKHUX MOCIYT OTPUMYBayda CTPOKY MOBEPHEHHS KOIITIB Y
pa3i HEMOMIMBOCTI BCTaHOBJIGHHS HAJEKHOTO OTpUMyBada abo y pa3i HESBKH OTpHMyBaua
TOTIBKOBOT'O MIEpeKasy;

e) bank sk HajgaBay MIATKHUX TOCIYT Y pa3i MOPYIICHHS CTPOKIB BUKOHAHHS IUIATIKHUX OTEpalii,
nependadenux 3akoHoM Ykpainu «IIpo miaTixHi mociyru» abo AOroBOpOM Mpo HAJAaHHS TUIATIKHUX
nociyr, 3000B’s3anuii crutatuta Kiienty nento B po3mipi 0,1 (Hynps minmx omna mecsita) BincoTka
CYMH MPOCTPOUYECHOTO IJIATEKY 32 KOXKHUI JeHb MPoCTpoueHHs, aie He Ounbiie 10 (Hecsatu) BiICOTKIB
CYMH IUIaTDKHOI Omeparii, sKIO IHIMKA po3Mip TeHI He OOYMOBJICHHH ITOTOBOPOM IPO HaJIaHHS
TUIATKHUX TTOCIYT;

€) bank sk HagaBau MIATDKHUX MOCITYT OTPUMYyBada B pa3i MOPYIIEHHS CTPOKIB HajaHHS (abo B pasi
HEHA/IaHHS) HaJaBady IUIATDKHUX MOCIYT IUIATHUKA IUIATDKHOI 1HCTPYKIIi MiA 4Yac 1HIIIFOBaHHS
ne0eToBOro nepekasy 3000B’S3aHUI CIUIATUTH OTpuMyBady mrpad y posmipi 1(OmnHoro) Bimcorka
3a3Ha4eHOI B IUIATDKHIA I1HCTPYKIIl CyMH, a TaKoX HEralHO MOBTOPHO HAMPABUTH IUIATLKHY
IHCTPYKII}0 HaJjaBauy IUIaTIXKHUX MOCIYT TUIaTHUKA;

:k)baHK gK HagaBay MJIATDKHUX TOCIYT HECe BIAMOBINANBHICTH mepen KiieHToM 3a MOMHIIKOBI
IUIaTIKHI orepanii, y TOMYy YKCIIi 32 BUKOHAHHS:

1) NOMUIIKOBOT MJIATIXKHOI oTepallii Ha paXyHOK HEHAJIeKHOTO OTPUMYBaya;

2) MOMMJIKOBOI IUIaTIXHOI onepallli 3 paXyHKy HEHaJIeKHOTO IJIATHUKA;

3) mIaTixHOI omeparlii 3 paXyHKy IJJaTHUKa 0€3 3aKOHHUX MiJCTaB a00 BHACIIJAOK 1HIIUX MMOMMIIOK
Ha/IaBava IUIaTHKHUAX TTOCIYT,

3) y pa3i BUKOHaHHs MOMWJIKOBOI IJIATKHOI onepariii Ha paXyHOK HEHaJIeXKHOIo oTpuMyBauda baHk sk
HaJaBay IUIATIKHUX TOCIYT 3000B’S3aHUN HETAWHO IIICIS BUSBIICHHS TIOMIJIKM TIepeKa3aTH 3a
pPaxyHOK BJIACHHUX KOILTIB CyMy IUIaTXKHOI omepauii OTpuMyBauy, a TaKO)XX CIJIATUTH HOMY TEHIO B
po3mipi 0,1 (Hyns ninux omHa jaecsiTa) BIACOTKA CYMH MPOCTPOYCHOTO IIJIATEXKY 3a KOXKHUN JIEHb
IIPOCTPOYECHHS BiJl JHS 3aBEPIICHHS MOMMJIKOBOI IUIATDKHOI omepariii 10 JHsS nepekasy KOIUTIB Ha
paxyHOK oTpuMyBaua, aje He oiunbiie 10 ([ecsTti) BiICOTKIB CyMU TIJIATIXKHOI OTiepartii;

i) y pa3i BUKOHaHHS TOMMWJIKOBOI IJIATIXKHOI Omeparii 3 paxyHKy HEHaJIe)KHOTO IjaTHuKa baHk sk
HaJaBay IJIATLKHUX MOCIYT 3000B’13aHUN HETaltHO MicJisd BUSBICHHS MOMMIIKH a00 MICs OTpUMaHHS
MOBIIOMJICHHSI HEHAJIEXKHOTO TUIATHHUKA (3aJ€KHO BiJ TOrO, IO BiOYJOCS paHille) MepeKazaTH 3a
pPaxyHOK BJIACHUX KOINTIB CyMYy IUIATIXXHOI OTeparlii Ha paxXyHOK HEHaJIS)KHOTO TJIATHUKA Ta CIUTATUTH
oMy TeHI0 B po3Mipi moABiiHOI 0011ikOBO1 cTaBku HarioHanbHOTO OaHKY YKpaiHU 3a KOKHUH JIeHb
BiJl IHS CIIMCAHHS 3 PaxyHKY KOIITIB 32 MOMMJIKOBOIO TUIATIXKHOIO OMNEPAIi€0 0 JHS MOBEPHEHHS
KOIITIB Ha PaXyHOK HEHAIEXKHOro IUIaTHUKA. HanaBau miIaTLKHUX MOCIHyr 3000B’S3aHUN TaKOX
BiJIIIKOAYBAaTH HEHAICKHOMY IUIATHUKY CyYMy YTPHUMAaHOI/CIUTAYeHOI HEHAJEC)KHUM IUIATHUKOM
KOMICI{HOT BUHAropo/I1 3a BUKOHAHY MTOMWJIKOBY IIJIATIKHY OIEpalito (3a HasiBHOCTI TaKOi KOMIiCIHHOT
BUHAropoJu);

i) KiieHT, 3 paxyHKy SIKOro BHACIiJIOK IMOMHJIKA HEHAJIEKHOIO CTAryBaya 0e3 3aKOHHMX IiJICTaB
CIIMCaHO KOIITH, Ma€ MPAaBO HA CTATHEHHS CYMH TaKOi IUIATIKHOI orepallii 3 HEHaJIS)KHOTO CTITryBadya
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y CYZOBOMY MOPSIIKY;

K) bank sk HajmaBau IIaTDKHUX TOCHYT, IO oOciyroBye KiieHTa-TmaTHMKa, Hece Mepel HUM
BI/IMOBIIAJIbHICTh 32 HEAKIENITOBAHWMH TUIATIKHUMHM OTepallisiMi. Y pa3i BAKOHAHHS HEAKIENTOBAHOT
IUIaTKHOI onepanii baHk sk HajgaBad IUIATDKHUX MOCTYT 3000B’SI3aHUI HETalHO MICINs BUSBICHHS
(hakTy BUKOHAHHS HEaKIIENMTOBAHOI IJIATIXKHOT oreparltii ado micisi oTpuMaHHs rmoBinomieHHs Kirienra-
IUTaTHUKA (3aJIeKHO BiJ TOTO, IO BiIOYBAIOCs paHille) HOBEPHYTH 32 paXyHOK BJIACHHUX KOIITIB CyMYy
HEaKIIeNTOBaHOI IJIaTKHOT onepallii Ha paxyHoK KilieHTa-miaTHrKa, a TakKoXkK CIUIATUTH HOMY MEHIO B
po3mipi moaBiKiHOT 007iKOBOi cTaBku HamioHanbHOTO OaHKy YKpaiHM 3a KOXHHHA JEHb BiJ IHS
CHHMCAHHS 3 PaxyHKy IUJJaTHHKA KOINTIB 32 HEAKIENTOBAHOIO IUIATDKHOIO OIepaliero A0 IHS
MOBEPHEHHS KOIITIB HA paXyHOK IJIaTHUKA. baHK Sk HaJjaBay IIIaTHKHUX MOCITYT 3000B’ I3aHUN TaKOXK
BIIIIKOAYBAaTH IUIATHUKY CYMYy YTPUMAaHOI/CIJIa4eHOi HEHAJe)KHUM IUIATHUKOM  KOMIiCIHHOT
BUHAropoJy 3a BHMKOHAHY HEAKLUENTOBaHy IUIATDKHY OIepaimiro (3a HasgBHOCTI Takoi KOMIiCiiHOT
BHHArOpo/In);

JI) SIKIIO BCyNeped HaJaHOTO iHIIIaTOpOM PO3MOPSAIKEHHS IMPO BiAKIMKAHHS IMJIATIXHOI 1HCTPYKIIi
CyMYy ILIaTIXXHOI onepallii CiucaHo 3 paXyHKY IUIaTHUKA Ta IepeKka3aHo oTpuMyBady, baHk sk HagaBau
wiathkaUX noctyr KiieHTa-ruratHuka 3000B°si3aHUNA HETaifHO MICHsl BUSBICHHS NOMWJIKH a00 Tmicis
oTpuMaHHs noBigomieHHsT KiieHTa-TiaTHrKa (3a1€KHO BiJl TOTO, IO BiAOYIOCS paHillie) MOBEPHYTH
3a paxyHOK BJIACHMX KOIITIB CyMy IUIATDKHOI omeparlii Ha paxyHOK KirieHTa-TutaTHUKA Ta CIUIATHTH
oMy MeHIo B po3Mipi moABiiHOI 00171ikoBO1 cTaBku HamioHanbHOTO 0aHKy YKpaiHu 3a KOKHUH JIeHb
Bil OHS CHOHWCAaHHA 3 paxyHKy KilieHTa-maTHWKA KOIITIB 3a TUIATIKHOKO ONEpallielo 10 JTHS
MOBEPHEHHS KOIITIB HAa paxyHOK KilieHTa-maTHUKa,

M) baHk K HajaBay IIaTHXHUX TOCIHYT MICIIs BUSBICHHS IOMIJIKA OJTHOYACHO 3000B’I3aHUI HETAHO
MOBIJJOMUTH HEHAJIE)KHOTO OTpPHUMYBaya MPO BHUKOHAHHA MOMMIIKOBOI IJIATLKHOI omeparii 1 mpo
HEOOXITHICTP 1HIIIFOBAaHHS HUM IUIATIKHOI Omeparlii Ha eKBIBAJIGHTHY CyMy KOIITIB IIbOMY HaJlaBady
IUIATKHUX MOCIYT MPOTATOM TPHOX POOOYMX JHIB 3 IHS HAJIXOKEHHS TAKOTO IMOBIJOMIICHHS.

bank sk HamaBad IUIATDKHUX MOCTYT MiJ 9ac HAIXOKEHHS KOIITIB BiJl HEHAJIEKHOTO OTpUMYyBaya
3aNUIIae X Y CBOEMY PO3MOPSIKEHHI, 32 YMOBH BHKOHAHHS CBOIX 3000B’s3aHb 3 BIIIKOTyBaHHS,
nepeabaveHux nm. 3)-ia) m.2.24.1. nuux Ipasun KBO. Y pasi nopyiieHHs HEHAICKHAM OTPUMYBaueM
TPUJIEHHOTO CTPOKY baHK fiK HajaBau IUIATDKHHUX THOCIYT Ma€ MpaBO BUMAaraTH BijJl HEHAJIEXKHOTO
oTpuMyBaua cmaTi nedi B po3Mipi 0,1 (Hynp minux oana gecsita) BIACOTKa CyMH IMPOCTPOYEHOIO
IUIaTeXy 3a KOKHUHM JIeHb BiJl JaTH 3aBEpILEHHs MOMUJIKOBOT IUIATLKHOI onepaltii 0 JHs MOBEPHEHHS
KOUITIB Ha paXyHOK IJIaTHHKA, aje He Ouibiue 10 ([ecaTn) BiACOTKIB CyMH IIATIXKHOI onepariii;

H) Y pa3l HeHaJXO/XKeHHs KOIITIB BiJl HEHAJIEKHOTO OTpUMYBaya baHk sk HajaBay MIaTKHUX MOCTYT
Ma€ MPaBo Ha iX BIIIIKOIYBaHHS Y CYZOBOMY TOPSIIIKY;

o)baHK gk HaJaBay MIATIKHUX MOCIYT MOBUHEH cIpUATH Kili€HTYy-IIaTHUKY B MOBEPHEHHI KOILITIB 3a
HEHAJIEKHOIO TUIATIKHOIO OIEpali€l0 LUIIXOM HaJaHHSA JOCTYNHOI HoMmy iHopMalii mpo Taky
oIepalio, y TOMY YHCII OTpUMaHOi Ha HOro 3amuT BiJl HaJaBaya IUIATLHKHUX MOCIYT, II0 00CIyroBye
HEHAJIS)KHOTO OTPUMYBaya;

n) baHk sk HajgaBauy IUIATDKHUX TOCIHYT, IO o0cimyroBye KilieHTa-HEHaJIEXKHOTO OTpUMYyBaua, IS
BCTAHOBJIEHHSI MPAaBOMIPHOCTI IJIATKHOI omeparnii y pa3i ONpOTEeCTyBaHHS HEHAJIEKHOI IUIATIKHOL
orepauii MJIAaTHUKOM Ta/ab0 Ha BHMOTrY HajJaBaua IUIATDKHMX MOCIYT IUIaTHUKA 3000B’s3aHUM
3a0JI0KyBaTH KOIITH B CyMi HEHAJIEXKHOI IUIATIXKHOI omnepallii Ha paXyHKy HEHaJeKHOTO OTpHUMyBaya
Ha cTpok a0 30 (TpuausiTu) KaneHaapHUX JTHIB,

p)baHk sk Ha/laBa4y MOCTYT 3 1HIIIIOBaHHS IJIATLKHOI onepalii y pa3i HEeBUKOHAHHS a00 HEHaJIeXKHOTO
BUKOHAHHS IUIATDKHOI omeparii 3 Horo BUHU 3000B’A3aHMN BIAIIKOAYBaTH HaJAaBady IUIATDKHUX
MOCIYr 3 OOCIYroByBaHHS paxyHKy Ha BHUMOTY OCTaHHBOTO BCl TIOHECEHI 30UTKH Ta CYMH,
BI/JIIIKOZIOBaH1 KopHcTyBayaM. baHk ik HaJaBad IUIATDHKHUX MOCIYT 3 0OCIyrOBYBAaHHS paXyHKY Hece
nependadeny 3akoHoM Ykpainu «IIpo miaTi>kHi MOCTYTru» BIANOBIJAIBHICTD MEpe]l KOpUCTyBadaMu
3a HEBMKOHaHHs a00 HEHAJe)KHE BUKOHAHHS TUIATDKHUX oOmepallid, iHiniioBaHux uepe3 baHk sk
HaJaBaya IUIaTDKHUX MOCIYT 3 1HILIIOBaHHS IUIATIKHOI onepartii;

¢) bank gk HajmaBau IUIATDKHMX TIOCIYT OTpHMYyBada 3000B’s3aHMI BiJIIKOJAYBAaTH HaJaBaudy
IUIATDKHUX — MOCHYT IJIaTHUKA  3aloMisHYy IIKOAY BHACIIOK HE3aCTOCYBaHHS  IOCHJIEHOT
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aBTeHTHU(]IKaIi y BHUMaAKaxX, SKIIO i 3aCTOCYBAaHHsS BHMAraeTbCs BIJMOBITHO 0 3aKOHY YKpaiHU
«IIpo mnaTi>kHi TOCIYTW» Ta HOPMAaTUBHO-TIPAaBOBUX akTiB HanionanbHOro 0anky Ykpainu;

T)bank sk HajgaBay IJIATDKHUX TOCIYT HeEce BIANMOBITANBHICTH mepen Kienrom 3a nii abo
0e3isIbHICTh CBOIX MPAIiBHUKIB, 3Iy4€HINX KOMEPILiITHUX areHTiB Ta Ha/laBayviB IJIATIXHUX HOCIYT -
MMOCEPETHUKIB, Y TOMY YHUCII 32 HEBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS TIJIATIKHUX Orepaliii Ta/abo
3a 3amoisHy IKOIY;

y) bank sk HagaBau miaTiXHUX MOCIYT Hece IependadyeHy 3aKOHOJABCTBOM BiJMOBIJANIbHICTH 3a
HEJIOTPUMAHHS BCTAHOBJICHHX BHMMOT ILIOJI0 OOpOOKM MEpPCOHANBHHUX TaHWX KOPUCTYBAiB IiJa 4ac
HaJaHHS IJIATDHKHUX TOCIYT;

¢p)bank sk HazmaBau IUIATDKHHUX IOCIYT HEce IependadeHy 3aKOHOJABCTBOM BiJAIOBINANIbHICTH 3a
MOPYIICHHS TIPaB Ta IHTEPECIB CIIOKUBAYIB.

2.24.2 BignosigaabHicte Kiicara:

2.24.2.1. BignosigaabHicTh KilieHTa SIK IVIATHUKA MMi{ 4a¢ BUKOHAHHS IUIATIXKHUX omepauiii:

a) KitieHT sx TuraTHUK Hece BiINOBiNANbHICTh Nepen baHkoM sik HagaBaueM IUIATDKHUX TOCIHYT, IO
foro o0cimyroBye, BIAMOBIIHO 10 YMOB YKJIQJ€HOIO MK HMMHU JOTOBOPY PO HaJaHHS IUIATIKHUX
MIOCIIYT;

6) KiieHT $K TMIaTHUK Hece BIAMOBINAIBHICTH 3a BIAMOBIAHICTH 1H(OpMAIii, 3a3HAYEHOI HUM Y
IUTATDKHIA IHCTPYKIiI, CyTi IUIATIXHOI omepamii. Y pa3i BUSABICHHA HEBIAMOBIAHOCTI iH(opmarii
KnienT mae BiamkoayBatu baHky sik HaiaBauy MaTiXKHUX MOCIYT MIKOJY, 3aMOAisSHY BHACTIIOK TaKOi
HEBIIMOBITHOCTI 1H(pOpMAITiT;

B) KuieHT Ak muiaTHUK 3000B’s13aHMI BIIIIKOAYBATH IIKOY, 3aMoAisHy baHKy ik HajjaBauy IUIaTiKHUX
MOCHYT, IO HOro OoOCIyroBy€, BHACHiJOK HEAOTPUMAHHS IHMM IUIATHUKOM BHUMOT IOJO 3aXUCTY
iH(popMalii 1 3A1iICHEHHsI HEMPABOMIPHUX [Ii 3 KOMIIOHEHTaMHU IJIATLKHOT iHGpacTpykTypH (y TOMY
YUCIl TUIATDKHUMH — IHCTpYMEHTaMH, OOJIaHaHHSM, TpOrpaMHUM 3a0e3medyeHHsM). Y  pasi
HEJIOTPUMAaHHS KOPHUCTyBaueM 3a3Haue€HUX BUMOr baHK sK HajgaBad IUIATDKHUX MOCHYT, IO
00CITyroBy€ IUIaTHUKA, 3BUIBHSAETHCS BiJ BIAMOBIAAIBLHOCTI Iepea IUIATHUKOM 33 BHKOHAHHS
IJIATIKHUX OTepalrii;

r) [lnatHuk 3000B’s13aHUI HEraiHO Micis TOTO, K Taka iH(opMmallis cTajna oMy BioMa, MOBIJOMUTH
bank sk HamaBaya MIATDKHUX TOCTYT y BU3HaueHOMY JloroBopoM mopsaky mpo (akT BUKOHAHHS 3
HOro paxyHKy HeHaJIe)KHOI a00 HEaKIeTOBAaHOI IUIATIXKHOI onepariii Jjisi OTpUMaHHS BIILIKOAYBaHHS
3a TaKOIO OTIepaIli€lo;

n) IlnaTHuk Mae nmpaBo BUMaraty BIAIIKOAYBAHHS KOILTIB 32 HEHAJIEXKHOIO IUIATIKHOIO OIeparlli€ro, 3a
YMOBH TOBiZOMJIEHHS mpo e baHk sk HagaBada TuiaTiKHUX mocayr mpotrsroMm 90 (Zles’sHocTa)
KaJIEHJAApHUX JIHIB 3 JIaTH CIUCAHHS KOIITIB 32 TAaKOIO ONEPALI€l0 3 HOT0 paxyHKY. 3a3HAU€HUN CTPOK
HE 3aCTOCOBYETHCS, AKINO baHK sk HaJaBay MIATHKHUX MOCITYT HE JOTPUMABCS CBOTO O0OB’SI3KY 100
iHpopmyBaHHs KiieHTa Ik MlaTHUKaA PO BUKOHAHI IUIATDKHI Omeparii 3riIHO 3 BUMOraMu 3aKOHY
VYkpainu «I[Ipo nmnaTixkHi HocIyruny;

€) 10 MOMEHTY MoBiJoMJIeHHs baHka-eMiTeHTa mpo (akT BTpaTH IJIATLKHOIO 1HCTPYMEHTY Ta/abo
1HAMBIAYyanbHOI 00MiKoBOi iHGopMarli BiAmoBimHO A0 ctarTi 38 3akoHy Ykpainm «lIpo mmarixkHi
MOCIYTH» PHU3UK 30MTKIB Bl BUKOHAHHS HEHAJICKHUX TUIATDKHHUX OMEparliil Ta BIAMOBIIAIBHICTD 3a
HUX TOKIafalThes Ha KiienTta-mnaTHuka. 3 MOMeHTY noBinomieHHs Kimientom-matHukoMm banka-
eMITeHTa Ipo (GakT BTPATH IJIATIKHOTO 1HCTPYMEHTY Ta/a00 1HAMBIAYyalbHOI 00MiKOBOI 1HGOpMaIii
pU3MK 30WUTKIB BiJ BHUKOHAaHHS HEAKIENTOBAHUX/HEHAIGKHUX IUIATDKHUX  Omepamii Ta
BiJITOBIAJIBHICTH ITOKJIaAal0ThECI Ha bank-eMiTeHT. MOMEHT, 3 SIKOTO HAcTa€ BiANOBINANLHICTE banka-
eMiTeHTa, Bu3HadeHui ymoBamu 1.2.21.20. mux Ipasun KBO.

2.24.2.2. BiagnoBigaabHicTs KitieHTa sik oTpuMyBaya nija 4ac BUKOHAHHS TUIATIKHUX omnepaniii:
a) KiieHT-HeHaneXHUI OTpUMyBa4 MPOTATOM TPHOX POOOYMX JHIB 3 JaTH HAIXOIKEHHS
MOBiZIOMJICHHS baHka sIK HajaBada IUIATDKHAX TOCTYr IUTATHUKA PO BUKOHAHHS TTOMHUJIKOBOT,
HEHAJIeKHOI a00 HEaKIIEeNTOBAHOI TUIATIXHOI omeparlii 3000B’13aHUH 1HIIIIOBATH TUIATIXKHY OIEpaIlio
Ha EKBIBAJEHTHY CYMYy KOLITIB, 3apaxoBaHy WHOMY BHACIiJIOK IOMHJIKOBOI, HEHaJEXHOi abo
HEaKIIeTITOBaHOI MIATI>KHOI omnepallii, Ha KOPUCTh TAKOTO HaJaBayva MIaTi>KHUX TOCTYT,

0) bank sk HagaBay TUIATDKHUX MOCTYT, IO 00ciayroBye KiieHTa-HEHAIEKHOTO OTpUMYyBava, y pasi
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3roid HEHaJIe)KHOT0 OTpUMYyBaya Ha TOBEPHEHHS KOIITIB 3000B’s3aHUN pO30JIOKYBaTH KOLITH Ha
paxyHKy HEHAJIEKHOTO OTPUMYBauya Ta MOBEPHYTH iX HEHAJIECKHOMY IUIATHUKY Ha MIACTaBl HalaHOT
HEHAJIS)KHUM OTPUMYBa4yeM IUIaTKHOT IHCTPYKIIIT,

B) y pasi BimmoBu KilieHTa-oTprMyBaua (HEHAJIEKHOTO OTPUMYBaua) MOBEPHYTU CYMY MOMMIIKOBOI,
HeHaJe)KHO1 a0 HeaKIeNTOBaHOI IJIATLKHOI omepanii Ha BUMOTY baHKy fK HajgaBaya IUIaTIKHUX
MOCITYT CIIUCAHHS KOILTIB 3 paXyHKY HEHAJIC)KHOTO OTPUMYBaya 3/1iHCHIOETbCS y CYJJOBOMY HOPSIIKY;
r) y pa3i MOpPYHIEHHS CTPOKYy, BCTaHOBJIIeHOro mm.a) m.2.24.2.2. mux Ilpasun KBO, Kiient-
HEHAJICOKHUH  OTpUMYBau 3000B’S3aHMN TOBEpPHYTM CyMy [IOMMJIKOBOi, HEHaJIeXHOI abo
HEaKILeNTOBaHOI IUIATIXKHOI omepalii, Ta cryiatuti baHKy sIK HajaBauy MIATLKHUX MOCITYT MEHIO B
po3mipi 0,1 (Hyms minux omHa gecsrta) BiACOTKA Ii€l CyMH 3a KOXXKHUU JI€Hb BiJ JaTH 3aBEPIICHHS
Takoi IJIATKHOI omeparlii 70 JHsS MOBEPHEHHs KOIITIB Ha paxyHOK, ane He Oumbme 10 (IecsTn)
BIJICOTKIB CyMH IJIATIKHOI omepartii;

1) criopu MDK baHKOM sk HagaBaueM IJIATLKHUX Hochyr Ta KilieHTOM-HEeHaJ e:KHUM OTpUMYyBadyeM
1010 TIOMUJIKOBOT, HEHAJIS)KHOT a00 HEaKIeNTOBAaHOI IIATIXHOI ornepalii po3rsatoTbCs Y CYI0BOMY
MOPAIKY;

e) Kiient-orpumyBau 30008’ s13aHuil BiamkoayBatu baHky sk HajgaBauy MIaTiKHUX MOCTYT 3alOAiSIHY
IIKO/Y BHACHIJIOK HE3aCTOCYBAHHSI TNOCHUJICHOI KII€HTCHKOI aBTeHTH(IKalii y BHUMaAKax, SKIIO ii
3aCTOCYBaHHS BUMAra€eThcs BiAIOBITHO J0 3aKOHOAABCTBA a00 yMOB J0roBOpy 3 baHkoM-HamaBauem
TUIATIKHUX TTOCIYT.
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PO3JLJI 3. MOPAJOK BIAKPUTTSA, OBCIIYIOBYBAHHS TA 3AKPUTTSA NOTOYHUX
TA JEITIO3UTHUX PAXYHKIB

A. IOPAJOK BIAKPUTTSA, OBCJIYI'OBYBAHHSA TA 3AKPUTTSA INOTOYHHUX TA
JEMNO3UTHHUX PAXYHKIB 3 BUKOPUCTAHHSAM IVIATIDKHUX IHCTPYMEHTIB
3.1.bank Hamae mnociayru Kiienty mono BiakputTs IloTOYHOro paxyHKy 3 BHKOPUCTAHHSAM
[Tnarixuaoro iHcTpymenty,opopmiioe 111 ta nHanae Knienty moxxnusicte orpumatu [1IH 1o Hporo. B
pasi emicii III B enexrponHiii ¢opmi (BipryanpHoro III) B Cucremi Omnnaiin-Oank Bumaua III Ta
orpumanHs [IIH mo HpOro nemo BiApi3HIETbCA Bin aHanoridyaux omepamiit st Il Ha ¢izuuHOMYy
Hocii, nmpo 1o Kiienta 060B’s13k0Bo iHGopMye MeHeKep banky, a6o Bci iHCTpykiii KiieHT oTpumye
y MoOiIbHOMY onaTKy banky (s npoaykry «bank BiacHuii PaxyHok»).

3.2.3a51e)KHO BiJl YMOB, 3a SIKMMH 3JIIMCHIOIOTBCS IUTATDKHI orepallii 3 BUKOPUCTAHHAM IIATDKHUX
iHCTpYMeHTiB, mpu oOciyroByBanHi [IP MoxyTh 3acTocoByBatucsi 1e0eToBa, A€0ETOBO-KPEIUTHA Ta
KpeIUTHA TUIATKHI CXEMH.

JleGeToBa cxema mnependayae 3aiicHeHHs KiieHTOM miuaTiXKHUX onepaniil 3 BuxkopuctaHusm 11 B
MeKax 3aJUIIKY KOIITIB, sIKi 00JIIKOBYIOTHCSI HAa HOTO paxyHKY.

ITin uac 3actocyBaHHs Je0eTOBO-KpeaUTHOI cxeMu KiieHT 3ailicHIOE TUIATDKHI omepamii 3
BUKkopucTaHHsM [Il B Mekax 3alMIIKy KOINUTIB, SKi OOJIKOBYIOThCSI Ha MOro paxyHKy, a B pasi ix
HE/IOCTAaTHOCTI a00 BiJICYTHOCTI — 3a paxyHOK HajaHoro baHkom KpeauTy.

KpenutHa cxema nepenbauae 3ailicHeHHs KiieHToM muaTiKHUX omnepauiil 3 Bukopuctanusam III 3a
paxyHOK KOIITIB, HaAaHUX oMy baHkoM y kpenuT abo B Mexax HagaHOTO oBeprapadry.

bauk BiakpuBae [loTounmii paxyHok 3 BukopuctanHsMm Il B HamioHanbHIN BamtoTi YKpaiHu abo B
1HO3eMHIi BaJIOTI Ha CTPOK Ta Ha yMOBaxX, BU3Ha4eHUX JloroBopoM 3a mpoaykTtoM banky Ta numum
[IpaBunamu KBO.

3.2.1.Hajmanus baHKOM CHOXKMBYMX KPEAWTIB B IHO3EMHIM BAJIFOTI HA TEpUTOPiT YKpaiHu 3a00pOHEHO.
3.3.Ykunanenus JloroBopy 3a MOCIYTrOl/MpOAyKTOM baHKy 3MiHCHIOETBCS OJHUM 13 CHOCOOIB,
nependauenux uumu Ipasunamu KBO.

3.4.B pamkax ykiangeHoro BianoBigHoro JJorosopy bank odopmitoe Knienty I, monepeanso
o3HariomuBmM Kitienta 3 moBHUM TekcToM Takoro JloroBopy( B T.4. 3 numu [IpaBunamu KbBO Ta
nirounmu Tapudamu banky) B goctymHiii ¢popmi, HUIXOM po3mimieHHs 3assu-Jorosopy//lorosopy,
uux Ilpasun KBO Tta Tapudis B nocrynHomy juist KiienrtiB micui y banky/Toukax nmponaxy banky
Ta/abo caiiti banky B mepexi [HTepHeT.

3.5.bank Moxe 3pilicHIOBaTH O0O0CIyroByBaHHs [lOTOYHOrO paxyHKy 3a JOTIOMOTOI CHCTEM
JTUCTaHIIHOrO 00CIyroByBaHHS Ta OOpOOJIATH AMCTaHILIMHI po3nopsykeHHs KiieHTa 3a ymMoBH
ykianadiHg ~ CTopoHamMu — BIANOBIIHOTO  JIOTOBOPY IPO  HAaJaHHS MOCIYr  JUCTaHIIIHOIO
obciyropyBanHs B Cucremi OnilaiiH-0aHK, B IKOMY OOYMOBIIIO€ TpaBa, 000B’S3KH Ta BIAMNOBIAHICTh
CropiH, TOpSAOK BUPILIEHHS CIIOPIB Y pa3l iX BUHUKHEHHS, TOPAOK B3a€MO/I1i TOLIO.

3.6.3 meToro 3a0e3nedyeHHs Oe3nekn po3paxyHkKiB 3 BukopucTtaHHsaM I1I, bank mMae mpaBo BCTaHOBUTH
BIN-mimita Ha III, a came, perimameHTyBaTH KUIBKICTB Ollepalliil, cymy OfHi€i omeparlii, 3arajbHy
cyMmy 3a 100y Ta cyMmy OJiHI€T onepallii 3a BU3HaYeHUH nepion (a00 BCTaHOBIIIOBATH 1HIII JIMITH), Ta B
OJIHOCTOPOHHBOMY TOPAZIKY 3MiHIOBaTH iX. [lepenik Tta po3mip BIN-mimiTiB, BcTranoBieHnx bankow,
noBoauthest Kiienty nepen ykiiaganHaM BinnosinHoro JloroBopy. KiieHT Mae mpaBo BCTaHOBHUTH
CreuianbHi BuTpaTHi JiMiTH Ha [II msxom moganHs 1o banky BinnmoBigHOi AHKETH-3asBH PO
BCTaHOBJICHHS JIIMITY BHUTpaTHUX TpaH3akuiii 3a III, camoctiiiHo B cuctemi OnnaiiH-GaHk abo
11710100080 3a TenegoHamu KOHTaKT-LIEHTpPY, KPIM I'PaHUYHMX JIMITIB 3 OTPUMaHHS IOTIBKH, SIKI Ma€
MpaBo BcTaHOBMIOBaTH HamionanpHuil 6aHK YKpaiHu BiAMoBigHO 10 3akoHy Ta/abo MIIC, Ha 6a3i sikoi
emitoBaHo IIl. bank mae mpaBo BiamoButu Kiienty y 3usrri BIN- mimitiB Ha I1I, BcranoBieHux
bankom. Jlimit 3a I1I 11 ¢izndHOT 0cOOM-HE BIacHUKA paxyHKY ,To0To JloBipeHoi ocobu-Jlepskarens
[11,BCTaHOBIIOETHCS/3MIHIOETHCS B 1HIUBITyaTbHOMY MOPSAKY.

3 Meroro 3a0e3NedyeHHsl J0JaTKOBOIO PIBHA 3aXMCTy B Ipoleci  po3mopsypkeHHs — Kiientom
TPOIIOBHMH KOIITaMH TOTIBKOIO Ta 3 ypaxyBaHHSM HOpPM 3aKOHOJABCTBA YKpaiHW 3 THTaHb
3amoOiraHHs Ta TPOTHALl Jeramizamii (BiAMHMBAHHIO) JIOXOJIB, OJEPKAHUX 3JIOYMHHUM I[UIIXOM,
(diHaHCYBaHHIO TEPOPHU3MY Ta (hIHAHCYBaHHIO PO3MOBCIOKEHHS 30p01 MacOBOI0 3HUIICHHS, orepartii
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3 BHECEHHS, BHUJA4l/OTPUMaHHs, TMepeKa3y TPOIIOBHUX KOIITIB MOXYTh 3JIMCHIOBAaTHCS 3
BukopuctanuaM OTP-napomio,skuit HagcunaeTbest bankom Ha ¢inancoBuii Homep Tenedony Kiienra
y Burisal  sms-noBigomiieHHS;OTP  maponas HEOOXiMHO MOBIAOMUTH TpaliBHUKY baHky, 110
pOBOJUTH oneparlito ado Kiient npex’siBisie opurinai ifeHTudikaniiHoro JOKyMEHTA.
3.7.3a 1HAUBITyaIbHUMH JIIMITAMH Ha orepalii 3 MIaTiXHUMU 1HCTpyMEHTaMHd baHKOM BCTaHOBIJICHI
HACTYIHI JIMITH 32 3aMOBYYBaHHSIM:
3.7.1. J]ns I1I 3 winom Ta I1I B enexTponHii hopmi crieriaTbHUN BUTPATHUH JTIMIT:

e Ha omeparii 3HATTA roTiBku (H060Bui mimit) — 250 000,00 rpu./10 000,00 monapis CIIIA/10

000,00 eBpo

® Ha orepallii NOKYyIKH - 6€3 JIMITIB.
3.7.2.1na I1l 3 MarHiTHOIO CMYTOIO CHeLiaIbHUNA BUTPATHUN JIIMIT:

* Ha omepauii 3HATTS roTiBkH (1000Buit imiT) — 6 000,00 TpH.

* Ha onepaiii nokynku-25 000,00 rpH.
3.8.Ha 3uarTa rotiBku 3 I[loTounoro paxynky 3a gornomoror 1l M0OXyTh BCTaHOBIIOBATUCS JIIMITH
(exBiBaJIeHT Ii€1 CyMU Yy BaJIFOTI PaxyHKY) 3TiJHO mpaBui BigmosiaHoi MIIC.
3.9.Vknananusam BignosinHoro Jloroopy KiieHT minTBepIkye CBO€ MOMEpeaHE O3HAHOMIICHHS 3
nepenikoM Ta po3mipom CremianpbHuX BuTpatHux JiMmiTiB, BCTaHOBIeHMX bankoMm. KirieHT
MOBIAOMJICHHM PO ICHYBaHHS PU3HKIB, IIOB’SI3aHUX 31 BCTAHOBJICHHSIM 3a HOro pIlIEHHSIM
CreniaTbHUX BUTpPATHHX JIIMITIB Ha MPOBEICHHS TUIATDOKHUX omnepaniit 3 I11, 3aificHeHHaM il moao
3MIHH/30UIbIIEHHS ClelianbHUX BUTpaTHUX diMiTiB Ha III, mpuiiMae Ha ceGe Oyab-AKi PHU3UKH,
OB’ sI3aH1 3 TAKUM PIIICHHSM Ta CBOIMH JISIMU 11010 301IBIIICHHS BCTAHOBICHUX BaHKOM crieriaibHIX
BUTPATHHUX JIMITIB Ha MpoBeleHHs MmiuaTbkHux omepaniit 3 III 1 migTBepmXKye NMpUIHATTS Ha cebe
0e3yMOBHOT BIJIMOBIAATILHOCTI 3a Oyab-sKi HacHiAKU TpoBeneHHs omneparid 3 I y cywmi, mo
MepeBUILYe BCTaHOBICHI baHKkOM BHUIU Ta po3MipH clielliaJbHUX BUTPATHUX JiMIiTiB Ha Takwuii [11.
3.10.Haknanenns apemrty Ha [loToununii paxyHOK a0 NMPHUIMHEHHS OIEpariii 3a HUM, M0 00MexXye
npaBo KiieHTa Ha poO3MOPSIKEHHS KOLITaMH, MOXJIHMBE TUIBKH y BHUIMAJIKaX, BCTAHOBJICHUX YMHHUM
3aKOHOJIaBCTBOM Y KpaiHH.
3.11.Knient mae npaBo Biakputu I[loTouHuii paxyHok 3 BukopuctanHsMm III y rpuBHi, gomapax
CIIIA,eBpo y OpsAKY, BCTAHOBJIEHOMY [HCTpYKIIi€l0 PO MOPSAJOK BIIKPUTTS Ta 3aKPUTTS PaxyHKIB
KOpHUCTYBayaM HaJaBayaMH IUIATDKHUX TIOCIYr 3 OOCIYroBYBaHHsS paxyHKiB, 3aTBEPAXKEHOIO
[Tocranosoto Ilpaminns HamionanesHoro 6anky Ykpainu Bix 29.07.2022 p. Ne 162.
3.12 Biakputts [IoTOYHMX paxyHKIB B 1HO3€MHil BaJrOTI B1IOYBA€ThCS TUIBKH 32 TUMH MPOTYKTaMU
banky, B sikux 11e mepeadaueHo BIAMOBIAHUMH YMOBaMH IPOAYKTIB Ta Tapudamu.
3.13.3apaxyBanns Ha [lotounuii paxyHok KilieHTa TpomOBHX KOIUTIiB O€3rOTIBKOBUM HUISIXOM
3MIIACHIOETHCS IPOTATOM orepaliiiiHoro qHs baHky B IeHb X oTpuMaHHs baHkoM.
3.14.bank mpuiimMae 10 BUKOHAHHS TUIATDKHI IHCTPYKIii/3BeAeH] miuaTikHi iHcTpykuii Kimienta 06e3
oOMeXeHHs 1X MiHIMaJIbHOT a00 MaKCUMaJIbHOI CyMH, KpIM BUIIAJIKIB, ITepe10aueHNX 3aKOHOAaBCTBOM
VYkpaiau abo npasuinamu [lnari>kHoi cuctemu.
3.15.bank BUKOHYE TUIATDKHI iHCTpYKIiT KitieHTa BiIMOBIIHO 10 Y€ProBOCTI X HAIXOKEHHS (KpiM
BUIIAJIKiB, YCTAHOBJICHHUX 3aKOHOM YKpaiHu).
3.16.I1natixkHi iHcTpyKii KitieHTa, IO CTOCYIOTHCS TepepaxyBaHHs Ta BuAadi KomTiB 3 [lorouHoro
paxyHky Kiienrta 3xilicHioloThcsi baHkoM B Mexax 3alumiKiB KowmTiB Ha IloTouHOMY paxyHKy 3
ypaxyBaHHSIM HaJXOKE€Hb KOIITIB IPOTATOM OINEpaIifHOr0 4Yacy, SIKIIO iHIIE HE BCTAaHOBJIEHO
YMHHUM 3aKOHO/IaBCTBOM YKpaiHHU, BKIIOUAIOYM HOpMATUBHO-TIpaBoBi aktu HBY.
3.17. KnieHnT Mae mpaBo o(pOpMHUTH IJIATIKHY IHCTPYKIIIIO B €JIEKTPOHHIN abo maneposiii hopmi.
3.18.IIpaBWIIbHICTh 3allOBHEHHS PEKBI3UTIB MIaTiXHOI iHCTpYyKii KilieHT 3acBiguye BIacHOPYYHUM
/€eKTPOHHUM ITiIMTUCOM.
3.19. Jlatoun po3nopskeHHs baHKy Ha BUKOHaHHS IaTiXkHOI omnepartii, Kiient, nepenatoun banky
IUIATKHY 1HCTPYKINIO /U1 BUKOHAHHS B €JIEKTPOHHIN uM manepoBiil (opMi, THM CaMHM HaJa€ CBOIO
3rojly Ha BUKOHAHHS IUIATKHOI Omepailii, o Mae OyTH 3/iiiCHeHa BiINOBIAHO 10 HajgaHoi KiieHToM
banky mnatixHOl iHCTpYKLIi. OTpuMaBIIM IUIATDKHY 1HCTpYKUit0 KiienTa, baHk ogHOYacHO oTpuUMye
sroay KitieHTa (I1aTHUKa) Ha BAKOHAHHS BIAMOBIIHOT IJIATKHOT Orepaii .
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3.20.Ha miaTBep/KeHHS TPUUHATTA 1O BHKOHAHHS TUIATDKHOI I1HCTPYKII B TamepoBid ¢dopmi
VIIOBHOBXCHUI TpaliBHUK baHky moBeprae KilieHTy Ipyruil HMpUMIpHUK IUIATIXHOI 1HCTPYKII,
3aCBIJUEHUI MOro BIACHOPYYHHUM IMIJAMHMCOM 3 BKa3aHHSM YHCIA,MICALS Ta POKY HMPUHHSATTS TaKoi
IUIATKHOT IHCTPYKIIII.

3.21.IInaTti>kHa IHCTPYKIis Ha mnepeka3 komrtiB 3 [loTounoro paxynky KiieHta B HamioHaibHiH
BaJtOTI, ipuiinaTa bankoM Bij KiieHTa npoTsrom onepauiifHOro 4acy, BCTAHOBJICHOIO JUIs 311 CHEHHS
oreparliii B HaI[iOHaJIbHIN BaMIOTI, bBaHK BUKOHYE B JICHb HAJXOKCHHS TAKO1 IUIATIXKHOT IHCTPYKIIIT 10
banky. ¥V Bumnajky HaJXxoJKEHHs TUIATDKHOI IHCTPYKIIIT Micis omnepailliiiHoro yacy bank BUKOHYye Taky
IIaThKHY 1HCTpYKUito KitieHTa He mi3Hile HaCTYHOTO ONepaIiitHoro JHs.

3.22.1lnari>kHa 1HCTPYKIisA Ha nepeka3 komTiB 3 [lorounoro paxynky KitieHTa B iHO3eMHIN BaOTI,
npuitasita bankom Binm KiieHta mpoTsroM omepariifHoro 4acy, BCTaHOBIEHOTO JUIsl 3/1MCHEHHS
orepalliii B iH0O3eMHIi BaiioTi, baHK BUKOHYE B JIHb HAJIXOJPKCHHS TaKOi IJIATLKHOI 1HCTPYKINI 10
banky. Y Bunaaky HaJX0KEHHS IUIATIXHOI IHCTPYKIIT micis onepauiiHoro yacy baHKk BUKOHYE TaKy
IaTKHY IHCTPYKIi0 KilieHTa He mi3HilIe HaCTYITHOTO ONEePalifHOTO JTHS.

3.23.3a 6axxannsim KiienTa Ta 32 HasiBHOCT1 y BaHKy TeXHIYHOI MOKIIMBOCTI, TUIATDXHI IHCTPYKIIi Ha
nepekas, mo orpumani Bin KiieHTa micis 3akiHUEHHsS ONepaliifHOro yacy MOXyTh OyTH BHKOHaHI
baHkoM y Toi1 ke JIeHb B MicIsionepariiauil yac BianosiaHo 1o Tapudis banky.

3.24. KimieHt Mae mpaBo o(OpMHUTH Ta HagaTH baHKy 3Be[cHY IUIATIXKHY IHCTPYKIIIIO, sIKA MOXKE
MICTUTH IUIATIKHI 1HCTPYKIT Ha KUIBKOX OTPUMYBauiB, paXyHKM SKUX BiiKpuTi B banky Ta/abo B
IHIMUX HaJaBadiB IUIATDKHUX IMOCIYr.3BeAcHA IIaTiKHA IHCTPYKIlS TMOBHHHA MICTHUTH OOOB'SI3KOB1
PEKBI3UTH TIIATDKHOI IHCTPYKIIi 1O KOXXHOMY OTpHMYyBauy, SIKi BH3HAueHi B miamyHkrax 4,5,7,8
nyHkTy 37 po3ainy Il IHcTpykitii mpo 6e3roTiBKOBI PO3paxyHKH B HaIllOHAIBHIN BAJIIOTI KOPUCTYBaviB
IUIATDKHUX 1OCIyT, 3aTBepkeHoi [locranoBoro IlpaBninns HBY 29.07.2022 Ne 163, Ta 3aranbHy
CyMY 3BEJCHOI IJIATIXKHOI IHCTPYKIIii.

3.25.VY pasi nasgBaocTi [lorounoro paxyHky 3 BukopuctanssaM [11 sk B HallioHaIBHIN Tak 1 B iHO3eMHiH
BaJIIOTI BUTPATHUH JIMIT BU3HAYAETHCS HACTYITHUM YHHOM:

BHUTpPATHUM JIMIT Ha N Kypc (3rigHO
BUTpaTHUH JiMiT Ha [ToTouHOMY

= [lorounomy paxyHK + . " . X 3 yMOBaMH
Y PaxyHKy'y paxyHKy B iHO3EMHIil BaJfOTi M
TPUBHSX Jorosopy)

3.25.1.bank 3abe3meuye 3miiCHEHHS pPO3paxyHKIB B MeXax BUTpaTHOTO IiMITY Yy TOPSIKY,
nepea0ayeHOMY YMHHUM 3aKOHOJABCTBOM Ykpainu, uumu IlpaBuinamu KBO, BignoBigHuM
JoroBopoMm Ta Tapudamu banky.

3.26.0ckinbku nata Ta 4ac 3/AilcHeHHs omepaiii 3a gornomororo I1I Bigpi3HsAEThCS Bif AaTH Ta 4yacy
¢akTuyHOro cnucaHHs kKomTiB 3 [loToyHOro paxyHKy, MOPSAOK CHUCAHHs/3apaxyBaHHsS KOIITIB 3
IToTouHOro paxyHKy MOX€ HE CITIBIIQAATH 3 4YEProBicTiO (JaKTUYHOTO NMPOBEACHHS OIepaLliil.

3.27. llocsiyra noBepHeHHs KOIITIB:

3.27.1.1. llocnyra mOBEpHEHHs KOLITIB HAJA€ThCs NIl MOTOYHMX paxyHKiB KiieHTa y rpuBHI Ta B
1HO3EMHIH BaJIIOTI.

3.27.1.2 SIkmio TpaH3aKIlisl, MO SKil 3MIHCHIOETHCS TMOBEPHEHHS KOINTIB, Oyia 3/ifiCHEHa B BaIOTI,
BIIMIHHI{ B1Jl BaJIIOTU MOTOYHOI'O paxyHKy, TO Ul 3apaxyBaHHs rpowoBux kowTiB Ha [1P Kiienra
BUKOPHUCTOBYETHCS CyMa TpaH3aklii, ska Hauidma Bix IlnatixkHOl cucTeMH sK MiKOaHKIBCHKUMN
nepekas, MepepaxoBaHWi 3 BHKOPHCTAHHIM Kypcy TPHBHI /O 1HO3EMHOi BallIOTH, YCTaHOBIICHUH
bankoM, B ieHb BiloOpakeHHS OaHKOM oreparii.

3.27.1.2.1.Y Bumagky HECHIBHAIiHHSA Kypcy TepepaxyHKy TpUBHI JIO 1HO3€MHOI BaJIOTH,
ycraHoBleHUH bankoM Ha neHb 3aiiicHeHHs 1uiatexy KiieHTom Ta Ha jaeHb 3apaxyBaHHa Ha [IP
KiienTa KOWITIB, 0 TOBEPHYTO, PO3MIp MOBEPHYTUX KOIITIB y BAIIOTI paXyHKY MOXE BIJIPI3ZHATUCS
BiJl cyMH 3JlilicHeHoro KilieHTOM miiaTexxy Ha cyMy KypCOBOI pi3HHILL.

3.27.2.J]lHeM TIOBEpHEHHS IUIaTeXKy Ha paxyHOK KirlieHTa BBaKa€ThCsl IEHb 3apaxyBaHHS TPOIIOBHX
kotiB Ha [1P Kiienra.

3.27.2.1.I1oBepHEHHS TUIATEXKY:

3.27.2.2.1. 3niiicaenoro KiieHToM B pe3ynbTaTi HEHaIEXKHOI IuaThkHOI onepartii, Ha [IP KnienTta e
Mo>ke OyTH 371iICHEHO Mi3HIlIe HACTYTHOTO OAHKIBCHKOTO JIHS MICIS JTHS MIOBEPHEHHS IJIaTexXYy;

BUTPATHUN
JMIT
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3.27.2.2.2. m0 € CHIPHOIO TPAH3AKIII€I0, 3AIMCHIOETHCSA HE TI3HIIIE HACTYITHOTO OAHKIBCHKOTO JTHS
HicJs BPETYJIIOBaHHA CHIpHOI TpaH3akiii Ha KopucTh KitieHTa;

3.27.2.2.2.1.,y Bumanky orpumanHHs bankom miaTBepmkyrouoro ¢aiina Bixm YIII[ mo 3akiHueHHS
TepMiHy po3risigy 3asBu  Kirienta, sikuii 00ciayroByeThcsi B baHKy B pamkax JOTOBOpY Ha
00CITyroByBaHHS 3apIUIaTHOTO MPOEKTY, MPO CIIPHY TpaH3akiito, 3aiiicieny y ATM inmioro 6aHky,
IPOILIOBI KOINTH 3a OINEpaLisMU,iKi ockapxkye KiieHT, MOXyThb OyTH MOBEpHEHI IOCTPOKOBO Ha
ITorounuit paxynok KiieHrta; ane y BUNAgKy HaIXOJKEHHs ONPOTECTYBAHHS 3a OIEpaLi€ro, 10 SKil
OyJI0 BUKOHAHO JOCTPOKOBE MOBEPHEHHS IpomoBuxX komTiB, KiieHT Hamae 3rogy Ta mopy4ae banky
3niicauTy nedetyBanHs [lorounoro paxyHky KiieHta Ha BClo cymMy BUTpart, NMOB'SI3aHUX 3 PO3IVIAIOM
3asBU Ta 1HIIMX TJIATEXKIB 1 KoMicii 3rigHo 3 Tapudamu.

3.27.3. ocayra Cash-back:

3.27.3.1.ITocayra  Cash-back HamaeThCsi BHKIIOUHO JUIsl MOTOYHHMX paxyHKiB y rpusHi.Cash-back
crtauyeThesi bankom y rpuBHi Ha 1P Kitienra.

3.27.3.2.5lkmo TpaH3akiis, Mo sKii mepemdadeHa cruiara cash-back, Oyma 3aiificHeHa B iHO3eMHIN
BaIIOTL,TO Ul PO3paxXyHKy BHUKOPHUCTOBYETbCS CyMa TpaH3akuii, sika Hagidma Bix Ilnatixaol
cucrem, o kypcy HBY Ha nens ciucanns cymu maHoi oneparii 3 paxyHky Kiienra.

3.27.3.3. Po3mip Ta cTpoku MoBepHEHHS BKa3yloThes y Tapudax.

3.2.3.4.bank yrpumye 3 cym cash-back, siki mimsararoTs crati KitieHToBi, oaTky, mo nepeadadeHi
JIF0YUM 3aKOHOJABCTBOM.

3.28. Ilopsimok cnucanHs cyMu omeparii 3a [IoTouHnM paxyHKOM Ha MiJICTaBi IUIATHKHOT IHCTPYKIII B
MOPAIKY, BU3HAUeHOMY po3aiioM 6 «lInarixkui iHcTpykuii» mux [Ipasun KBO € HacTynHuM:

3.28.1.Y pasi nHasBHOcTi [loTOouHOrO paxyHKy B iHO3eMHid BamioTi Ta I[loTO4HOrOo paxyHKy B
HAI[lOHAJIbHIN BAIIOTI MOPSIIOK CIUCAHHS CYMU OIepallii € HaCTYITHUM:

- cyma omeparii cnucyerbcs 3 Toro [loTOYHOTO paxyHKY, BajiOoTa SKOTO CITIBIIAJa€ 3 BaJIOTOIO
oreparlii; y pas3i HecTaul KOWITIB Ha [bOMY PaxyHKY 3aJHIIOK CyMHU olepalii —3 paxyHKy B 1HIIIN
BaJIIOTI;

-y BUNAJKY, SKIIO BAJIIOTA Omepalii, 3/1iiCHEHOT B 1HO3€MHIN BajlOTi, HE CIIBMaJa€e 3 BaIIOTOIO
[ToTouyHOrO paxyHKy, cyma onepauii cnucyerbes 3 [lorouHoro paxyHky B 1HO3eMHIH BaitoTi (a y pasi
HecTayl KOIUTIB 3aluIIOK cyMu onepanii—3 IloTouHoro paxyHKy B TpuUBHI) 3a KypcoM, SIKUH
BCTAHOBIIOETHCS 3T1IHO 3 yMoBamu JloroBopy Ta nux IlpaBun KBO, a came: 3a KypcoMm TpuBHi 110
1HO3eMHO1 BaJIIOTH, yCTaHOBJIEHUM baHKOM Ha JieHb Bi10Opa)keHHs onepariii.

3.28.2.Y pasi HasBHOCcTi [loTOWHOro paxyHKy B 1HO3EMHIM BaJIOTI, SKIIO BaJTKOTa OIeEpalii,
BiJIpi3Hs€ThCS BiJ BamoTu [loTouHOro paxyHKy, CHMCAaHHIO MijuiArae cyma y BamtoTi IloTtounoro
pPaxyHKy 3a KypcoMm, sIKUi BCTaHOBIIOEThCS 3riAHO 3 ymMmoBaMu Jlorosopy Ta nux IIpasui KBO, a came:
3a KypCOM I'pUBHI /10 1HO3€MHO1 BaJIFOTH, YCTaHOBJIEHMM BaHKOM Ha JieHb BiJ0Opa)keHHs omnepariii.
3.29.bank 3nmiiicHIOe 00MiH cymu aBTopu3anii y BaroTy 1P 3rigHo Kypcy, BcraHOBIeHOTO bankom Ha
JIeHb BioOpaskeHHs omeparii Ta 6Jokye naHy cymy Ha [loTouHOMYy paxyHKYy B MeXax BUTPAaTHOTO
mimity. Kypc BcranoBmoeTses 3 9:30 koxkHOTO onepartiiftHoro aHs. Komicis 32 0OMiH BXOJHUTB Y CKIIAJ
CYMH, 110 OJIOKYETbhCH.

3.30.Ockinbku ata 3aicHEHHS oreparii 3a qoromororo T11 BiApi3HAETHCS Bil TaTH CIUCAHHS KOIITIB
3 IIP, mig vac 31ifiCHEHHs omepallii, 3a sIKOI0 BaJltoTa ornepaiii Biipi3HsaeTbes Bif BamoTu [1P kypcosa
PI3HHI, 10 BUHUKIIA IT1]T 9ac IIbOTO HE MOXKe OyTH MpeaMeToM mpeTensii 3 0oky KiieHTy.

3.31.Y pa3si 3niiicienns Kiientom omepariiii B BaiioTi, 0 BiApi3HA€Tbca Bix BamoTH [loTouHOro
paxyHKy, CITUCaHHS KOWTIiB 3 [I0TOYHOTO paxyHKY 3HIMCHIOETHCS 1O KypCy, BCTaHOBIeHOMY baHkoM
Ha JieHb crucaHHA. [Ipu npomy baHKOM CTAryeThcsi KOMicCis 32 OOMIH BaJIOTH ONepallii y BaJioTy
paxyHky BianmoBimHo no Tapudi. fAxmo BamroTa omepariii rpuBHs, €Bpo abo monap CIIA, bank
KOHBEpTYye cyMy omepauii B BamoTy [loTouHOro paxyHky, B IHIIMX BUNaJgkax baHk KOoHBepTye cymy
KJIIPUHTOBUX pO3paxyHKiB B BamoTy IlotouHoro paxynky. Kypcu mnpomaxy, oOMiHY BaliOTH,
BCTaHOBJIEHI baHkoM, po3MilnytoThcs Ha caifti banky B mepexi [HTepHer.

3.32.Yci komicii 1mo 3miCHEHUM OIepallisM HapaxoBYIOThCS baHkoMm Ta crurauytoteesi KimieHToM y
HaIlOHAIBHIN BamoTi 3 OyIb-K0ro II0TOYHOro paxyHKy 3riJIHO 3 AIFOUYMMH BiAMOBITHUM JloroBopom,
[IpaBunamu KBO Tta Tapudamu, mpu HacTaHHI TEPMIHIB TUIATEXKIB. 3 METOIO CIUIATH 3a3HAYCHHUX
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komiciii, KiieHT Hamae 3romy Ta Ha MiJCTaBl BIAMOBIMHOI TIATLKHOI 1HCTPYKIil mopydae banky
CIMCaTH TPOLIOBI KOIITU Ta 3AIHCHUTH BiJl CBOrO IMEHi, Ta 3a paxyHoOK KomTiB KiieHta mpomax
1HO3eMHOI BAJIIOTH HA BAJIIOTHOMY PUHKY YKpaiHU y CyMi €KBIBaJEHTHIM 3a MOTOYHHUM PUHKOBUM
KypcoM po3mipy 3aboroBanocti KiieHTa, a oTpuMani BiJi MPOJaXy KOIITH B HAIIOHATBHIM BafOTI
3apaxyBaTH Ha BIJIMOBIIHI paxyHKH baHKy, 3a SskuMH 00JIIKOBYIOTHCS HapaxoBaHi baHkoM m1oxoau Bif
TaKUX Omepalliil 3 BpaxyBaHHSIM BUTPAT Ha MpoAax BamoTH. HapaxoBaHi KoMicii MiAIAraloTh CIUIaTi y
CTpOK:

-t [Iponykry «bank Bnacumii PaxyHok»: 3 nmatm HapaxyBaHHs 10 30-ro/31-ro uymcna micsus
HACTYITHOTO 32 MiCSIIeM, B IKOMY BIIOYJIOCh HapaxXyBaHHS BiAMOBIIHUX KOMICIH,

-JI71s1 1HIIMX TIPOAYKTIB Ta mociyr banky: 3 mati HapaxyBaHHs 10 20-ro dYrciia MicsIs HACTYITHOTO 32
MiCsIIIEM, B IKOMY BiJIOYJIOCh HapaxXyBaHHS BIATIOBIIHMX KOMICIH,

SIKIIO THIIMN CTPOK JUIA iX cruiaTh He BcraHoBieHud Tapudamu/IIpaBunamu KBO.

3.33.Cniucannst bankom rpomoBux komTiB 3 [IOTOYHOrO paxyHKY 3IIHCHIOETHCS 3a IUIATIKHOIO
iHCTpyKIiero 3a 3rogoro Kiienta abo 6e3 #oro 3rogu y BHUMNAAKaX, MMepen0adeHUX YUHHUM
3aKOHOJIaBCTBOM Y KpaiHu, BianoBigauMu JloroBopamu ta numu [IpaBunamu KBO.

3.34.InimiaTopoM IJIaTi>KHOT orepariii mij yac Ae0eTOBOro MepeKasy KOIITIB 3 paxyHKY IUTATHUKA 3a
Horo 3rojow (mami - meOeTyBaHHS pPaxyHKY) MOXKE€ OyTH OTpUMyBad, OOTSHKyBad y BHUIIAIKAX,
nepenoadeHuX IOTOBOPOM 3 TUIATHUKOM.

3.35.I1opstok HaTaHHS TUTATHUKOM 3TOJIM Ha BUKOHAHHSI TUIATKHOI orepartii 3 1e0eTyBaHHs paxyHKY
OTpUMYyBaueM, yMOBH, 3a SIKAX HaJaBad IUIATDKHUX TIOCAYr TUIATHUKA TIOBUHEH 3JIHCHUTH
(3mificHrOBaTH) ne0eTyBaHHS paxyHKY Ha MiACTaBl IJIATLKHOI IHCTPYKIIT OTpHMYyBayda, BU3HAYAIOTHCS
AHKeTO10-3asBOI0 Ha TIpaBax J0JAaTKOBOI yroau o JloroBopy OaHKIBCBKOTO PaxyHKY,YKIIaJCHOIO
Krnienrom (mnathHukom) ta bankom. Ilepen orpumannsm 3roam KirieHTa Ha BUKOHAHHS KOYKHOI
mIaTikHOI onepalii bank 3acTocoBye nmocusieHy aBTeHTU(DIKAIII0 KOPUCTyBayva.

3.36.Ilmari>kHi omeparrii, iHiifioBaHI OOTSHKyBa4eM 3 METOK 3BEPHEHHS CTATHEHHS Ha MPEAMET
OOTSDKCHHS, SKMM € MaiHOBI TpaBa Ha TpOIIOBI KOIITH Ha paxyHKy KiieHta (matHuka), He
notrpeOytoTh HamaHHs KirieHToM (TUIATHUKOM) 3roJd Ha iX BHKOHAHHS, 32 YMOBH ITOBIJIOMJICHHS
Knientom banky nmiatHuka npo take oOTsyKeHHS.

3.37.InimiaTopoM TIaTiXHOI omeparii miJ yac 1e0eTOBOTO mepekasy KOIITIB 13 paxyHKy KiieHta
(maTHuKa) 6€3 WOTo 3rojM € OpraH Jep:KaBHOI BUKOHABUOI CITY:KOM (Jiep:KaBHI BUKOHABII )/IIPUBATHI
BHUKOHABIII Ta KOHTPOJIIOIOUUN OpTaH.

3.38.baHK MIAaTHWKAa BUKOHYE MPHUMYCOBE CIHCAHHS (CTATHEHHs) KOIITIB i3 paxyHKiB, BIIKPUTHX
KiienToM BiAMOBITHO 10 HOPMATUBHO-TIPABOBOTO akTa HarioHansHOTro 0aHKY 3 MHUTAaHb BIAKPUTTS 1
3aKPHUTTS PAXyHKIB KOPHCTYyBa4aM HaJaBa4aMH TUIATIKHUX ITOCIYT.

3.39.0co01uBocTi  06cayropyBanHsi IloToyHuMX paxyHkiB, BIAKPUTHX BHKJIIOYHO JJs
3apaxyBaHHsl Ta BUILUIATH CTUNEH[id, meHciii, coniaabHOi 10MOMOru Ta iHIMIMX nepeadavyeHHX
3aKOHOAABCTBOM YKpPAiHM COLiaJIbLHUX BUILIAT.

3.39.1.Bci moToYHI paxyHKH, IO BIIKPUTI Ui 3apaxyBaHHS Ta BUIUIATH CTUNCHIIN, MEHCIH,
COLIAJIbHOT JIOMOMOTH Ta IHIIMX Nepea0adeHrnX 3aKOHOJABCTBOM YKpaiHM COI[iaJIbHUX BHILJIAT Ha 4ac
HaOpanHss ynHHOCTI mMMu [IpaBunamu KBO BBaaloThbCs MNOTOYHMMH paxyHKaMH, L0 BIAKPUTI
BUKIIIOYHO JUIsl 3apaxyBaHHA Ta BWIUIATH CTHUIIEHAIM, MNEHCIH,colianbHOT JOMOMOTH Ta IHIIUX
nepeadavyeHnXx 3aKOHOJABCTBOM YKpaiHU COIllaIbHUX BHUILIAT, OOCIYTOBYIOTHCA 3a <«1€0ETHOIO
CXEMOIO».

MosxiBe TakoX BUKOpUCTaHHS KiieHTOM «1e0eTHO-KpeauTHOI cxemMu»(3 ypaxyBaHHsM 11.3.39.11.
mux [IpaBun KBO). KmienT noromxyerscst 3 TuM, 1mo bank He 3000B’s3aHMl HagaBaTH KPEIUTHI
KOIITH (BCTAHOBIIIOBATH JIMIT oBepApadTy) Ha nepury BuMory Kiienra. bank Mae npaBo BiAMOBUTHU
0e3 MMOsICHEHHS IPUYMH Y BCTaHOBIIEHH] (3011b1IIeHH1) JIIMITYy oBepapadTy Ha ymoBax ITpasun KBO.
3.39.2.TToTouHi paxyHKH JJIs 3apaxyBaHHS Ta BUIUIATH BUKIIOYHO CTHIICHJIHM, MEHCIH, COIMabHOL
JIOTIOMOTH Ta 1HIIUX Mepea0adeHuX 3aKOHOAABCTBOM YKpaiHM COLUaJIbHUX BUILIAT BiIKPHBAIOTHCS
BUKJIIOUHO Y TPUBHI.
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3.39.3. 1ns Binkputts [loToyHOrOo paxyHKy JUisi 3apaxyBaHHs Ta BUIUIATH BUKJIIOYHO CTHIICHIIH,
MEHCIH, COIiaNbHOI JIOTIOMOTH Ta IHIIMX Ieper0auyeHuX 3aKOHOJIABCTBOM YKpaiHH COLaJIbHUX
Buruiat, Kmient y 3assi-ZloroBopi y psaaky «lloTouHuil paxyHOK BiAKpUBA€TbCS BUKIIIOYHO IS
3apaxyBaHHsA™»/3asdBl MPO BIAKPUTTS PaxyHKY B psaaKy «JlomaTkoBa iHdopmalis», y T.4. HUIIXOM
MPOCTABISIHHSA TpadivHoro mo3HavyeHHS («+»/ «V») Ha NMEBHUX MICIHIX 3a3HAvyae, MO0 PaxXyHOK
BIJIKpUBAETHCS JUIsI BUIUIATH BUKIIOYHO CTUICHMIM, MEHCIH, COmialbHOI  OMOMOTH Ta IHIIUX
nepea0ayeHuX 3aKOHOJaBCTBOM Y KpaiHH COLIaJIbHUX BUILIAT.

3.39.4.bank 3a0e3mnedye BiAKPUTTS MOTOYHHMX DPAaXyHKIB MEHCIOHEpaM Ta OJep)KyBadaMm COLIaIbHOT
JIONIOMOTHY 'y TOPSIZIKY, BCTAHOBJIEHOMY [HCTpYKII€I0 MPO MOPSIOK BIAKPUTTS Ta 3aKPUTTS PaxyHKIB
KOpHCTyBa4aM HaJaBadyaMd IJIATDKHUX TIOCIYyr 3 OOCIYyroBYBaHHS PaxyHKIB, 3aTBEPIKCHOIO
[ToctanoBoro IlpaBminus HarionansHoro Oanky Ykpainm Bim 29.07.2022 p. Ne 162 Ta Bumauy
OE3KOIITOBHO IJIATIKHUX IHCTPYMEHTIB 31 CTPOKOM OOCIYrOBYBaHHS HE OiJbIIE€ OJHOTO POKY.
ITinTBepaKEHHSAM MPOAOBKEHHS CTPOKY OOCIYrOBYBAaHHS IUIATIKHOI'O 1HCTPYMEHTY Ha OJAMH DIK €
iHpopmaniiine moBigomienns Bix banky. Heorpumanns baHkoMm mucbsMoBO Oy/Ib-sIKUX 3allepeydeHb Bif
onepxkyBada mnpoTsaroM 7 (Cemu) QHIB 3 MOMEHTY HaJiciaHHS 1H(QOPMAIIHHOTO TMOBIIOMJICHHS €
CBIZIOIITBOM TIPO 3TOAY OJAEp)KyBadya 3 MPOJOBKEHHSM CTPOKY OOCIYroByBaHHS IUIATIKHOTO
IHCTPYMEHTY.

3.39.5.bank 3abe3mneuye cBoeyacHe, O€30IUIaTHE, 3a IMEPIIOI0 BUMOTOIO OJIEP)KYBAayiB MPOBEICHHS
BUIUIAT HAJISKHUX IM CyM IEHCi Ta couiaabHOi aonoMoru B banky abo 3 10CTaBKOIO J0A0MY, IO
00yMOBITIOETHCSI AHKETOI0-3as1BOI0/ JOAATKOBOKO YTO/I010 Mi>k baHKOM Ta ojepkyBauem.

3.39.6.bank Mae mpaBOo HE 3apaxoByBaTh TpomoBi komrTu Ha IlloToyHmWiA paxyHOK Yy pasi
HEBIIMOBIAHOCTI OyIb-SKUX PEKBI3UTIB, 3a3HadeHHX B cruckax [lenciiinoro ¢ouay abo oprany
COIIIAIBHOTO 3aXKCTy HacelneHHs AaHuM lloTtouHoro paxynky KiieHTa, HassBHOCTI JaHHX MPO CMEPTH
Knienra, 3akpurrs [loTouHoro paxyHky a0o NHCBbMOBOI BHMOTH OpraHy COLIaJbHOIO 3aXHUCTy
HACEJICHHA y MOPSAAKY, BU3HAYEHOMY YNHHUM 3aKOHOJABCTBOM Y KpaiHH.

3.39.7.bank 3000B’s3aHUN TOBIAOMUTH BiAmoBiqHUN opran [lenciiinoro ¢ouay abo opran
COIIIAJIBHOTO 3aXHUCTy, SKIIO CyMH KOITIB 3 I[loTOuHOro paxyHKy OAEpKYIOThCS 3a JOBIPEHICTIO
OlbIIe K OAMH KalleHIapHUU pik abo He oiepkyroTbcs 3 [loTodyHOro paxyHky Oinblie sIK OJUH
KaJIeHJAapHUH pIK.

3.39.8.4kmo cymu kowtiB 3 IIoTOYHOTO paxyHKY OAEp)KYIOTbCS 3a JOBIPEHICTIO OuIbIIE SIK OJUH
KaJleHAapHUu pik ado He oaepxkyroTbesa 3 IloTouHOro paxyHky OUIBII SIK OAMH KaJ€HJApHUU PIK,
Knient 3000B’s3aHuil mojatu HOBY 3asBy B opraH IleHciiiHoro ¢onay abo opraH couiaabHOTro
3aXHCTy, B TMPOTUBHOMY BHWITQJKy OCTaHHI MPHUIIMHSIOTH TepepaxyBaHHsS komTiB Ha [loTounuit
paxyHOK y baHky 1 31iHCHIOIOTH BMIIIATy 4Yepe3 MiJIPUEMCTBA IOIITOBOIO 3B’SI3KYy 3a MiCIeM
npokuBaHHs KirieHTa B yCTaHOBICHOMY TOPSIIKY.

3.39.9.V pa3i HaaxomkeHHs A0 banky BimomocTtei mpo cmepTh Kiienta, bank y mnopsaky,
BH3HAYCHOMY YHHHHUM 3aKOHOJIABCTBOM YKpaiHW,3000B’s3aHmid crucatd 3 IloTOYHOrO paxyHKy
Knienra ta mepekazatu opranam IlenciiiHoro ¢onay a0o coLiadbHOrO 3aXUCTY HACEJIEHHS CYyMHU
MIEHCIH Ta COIlaJIbHOI JIOMOMOTH, 3apaxoBaHi Ha Takuil [IoTOUHMIT paXyHOK pa3oM 3 HapaxOBaHUMHM Ha
HUX MPOLIEHTaMH, TOYMHAIOUH 3 Micsllsd, HACTYIHOTO 3a MicsitieM cmepTi KiienTa.

3.39.10.He no3BomsieThesi mepekasyBaTH Ha [lOTOYHMH paxyHOK, BIAKPUTHH BHKIIOYHO IS
3apaxyBaHHs Ta BUIUIATH CTUMEH[iM, NEHCIH, coIiaJibHOi JOMOMOTM Ta IHIIMX HepeadaueHux
3aKOHOJ/IaBCTBOM Y KpaiHU COIiaIbHUX BUIUIAT OyIb-SIKUX 1HIIMX KOIITIB.

3.39.11.5xmo y Kuienta € OaxaHHs KOPUCTYBATHCS IHIIMMHU OaHKIBCBKMMHU TOCIyTaMH, B TOMY
YHCITi, OTpUMYyBaTH Kpeaut (oBepapadt), 3aificHIOBaTH 3apaXxyBaHHS iHIIUX HAJXOIKCHb, TO BIH MOXE
BiZKpUTH s 1ux 1inedt [loTouHuit paxyHOK, peXHM SKOTO BHU3HAYEHUH HOPMAaTUBHUMU
nokymeHtamu HBY.

3.40.IIpaBua kopucryBanus I11I:
3.40.1.I1I € BnacuicTio baHKy 1 He TimysTae mepegadi TpeTiM ocodam.
3.40.1.1. Pexsizutu Il B enexrponniit ¢popmi (Homep I1I, Tepmin nii, CVV-kon) Kiient mae 3mory
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OTpUMATH HUISIXOM BimnpaBku 3anuty Ha KH6464(naacumaerbest y iHGopMaIiiHOMy MOBITIOMIJICHHI),
orpumani pekBizutu Il B enexkTpoHHiH popMi He MiUIATaIOTh Nepeaadi TPETiM 0coOaM.

3.40.2.I11, mo emityeThesi bankom, € 3ac000M G€3rOTIBKOBUX IIATEXKIB, 3aCO00M 3HATTS TOTIBKOBUX
KOIITiB,BUKOPUCTAHHS SIKOTO PETYJIIOETbCS UYWHHUM 3aKOHOJABCTBOM YKpaiHH, BKIIOYAIOUU
HopMmaTtuBHO-TIpaBoBi akti HBY, 3asBoro-JloroBopom, a takox niumu [IpaBunamu KBO.
3.40.3.I1IH-xox BcraHOBIIOEThCA B OHIIANH-0aHKY/ MIATHKHUX MPUCTPOSX (OaHKIBCHKUX TEpMiHAIAX
B Kacax banky)/ numsxom BigmpaBku 3anuty Ha KH6464(magcumaerscs y  iHdopMariitHoMy
MOBIOMJICHHI) BiIMTOBIAHO 10 YMOB TIPOAYKTY.

3.40.3.1. Il moBuHeH OyTH aKTUBOBAHMM IS MOJANBINOI POOOTH. KIIIEHT KOPUCTYETHCS MOCITYTOIO
ycranoBku [1IH xoxmy, mpoBoasum BiAMoOBiAHY omneparlito y BigaineHi banky a6o B cucremi Oniaiin-
Oank abo Bigmpapisiroun 3anmut Ha KH6464 noBimomnienns Buny AAAAAA(AAA) *BBBB, ne
AAAAAA(AAA)-nomep macnopra Kiienta 6e3 cepii macmoptHoro nokymenta, BBBB-ocrtanwi
yotupu 1udpi Homepa I1I.

Omnnata nociyr ycranoBku I[1IH-xony 3xaiiicHioeTsest Kimientom 3rigno 3 Tapudamu banky, mo aitoTh
Ha Jaty oruiaTu nociayru ycranoBku [1IH-koxy.

[Tocnyra HamaeThCs JMINE 32 YMOBH TIPEI SIBJICHHS acropTa ado iHIIOro JTOKYMEHTa, IO MOCBiIYye
0co0y.

3.40.3.2. Tlepmia omepauisi 3 HoBuM I[II (3a Bumsatkom NET.Card) moBunHa 3milicHIOBaTucs 3
BukopuctanHaM [IIH-kony y Oyap-SKMX IJIATDKHUX TPUCTPOSAX, [0 NpUHMArOTh IUIATDKHI
iHCTpyMeHTH Ta BUMararoTh BBeneHHs [1IH-komy.

3.40.3.3. I1I 3 yumnom Ta III B enekTpoHHiH hopMi aKTUBYIOTHCS 3a JornomMoror OHjaiH-OaHK, sms-
3anuTy Ha KopoTkuii Homep (KH) 6464, abo Beenenns [1IH-koqy B miaTi>KHUX TPUCTPOSIX.

3.40.3.4. B pa3i sxmo Kuient O6axae cxopucrtatuch nociyrow 3minu [1IH kony, BiH mpoBOIUTH
BIJNIOBIHY omeparnito B 6ankomari banky, B iHmoMy OaHKOMAaTi SKUH MIATPUMYE IIO TOCIYTY, 32
nonomororo OHnaitH-6aHK a0o 3BEpHYTHCS 10 BiaaieHHs baHKy.

3.40.3.5. Omnara nocnyr 3miau [1IH-kony 3aiticHioeTscs Kitientom 3rigao 3 Tapudamu Banky, 1o
JiI0Th Ha JaTy oruiatu nociayru 3minu [1IH-koxy.

3.40.3.6. bank He Hece BiIMOBiNANBHOCTI 32 HamaHHs nociyry 3miau [1IH-komy B GaHKOMaTax iHIIAX
OaHKIB.

3.40.4.bank odopmmoe/ranae Il mo I[loTouHoro paxyHky 3a THUCHMOBOI 3asBor0 Kirienta. 3a
O6axanHaMm Kiienta Ta 3a ymoBH ykinajgeHHs [loroBopy oOcmyroByBaHHsA [loTo4HOro paxyHKy B
cucteMi OHnaliH-0aHK 3asBa Moke Oyt Hanmana Kmientom 3acob6amu Cucremu OnmaitH-O0aHk.bank
Bujae 11, Bu3HaYeHHit BiIMOBITHUMH YMOBaMH MPOAYKTiB baHky.

3.40.5.Bukopucranns 11 3a noBipeHiCTIO He A0omycKaeThes, KpiM Bumanky emicii III mist ¢izuunOoi
ocoOu-He BIacHUKa paxyHKY, T00TO JloBipeHoi ocoou-epxaresns I1I. Sxuo Il emitoBanmii

-Ha M’ MauonmitHboi ocobu-nutuHu Komienra, takuit Il  Moxxe Oytu oTpumMaHuUM 3aKOHHUM
IIPEJCTaBHUKOM;

-Ha 1M sl HEOBHOJITHROI ocoOu-auTuHu Kiienra,rakuii Il mMoxke O6yT OTpuMaHUM HEMOBHOIITHHOIO
oco0oro-quTHHON KiieHTa 4 ii mpescTaBHUKOM;

bank mae nmpaso emityBaTu 10 I1P,BiikpuTOro Ha iM’si MaJIoNITHBOI 0cOOH, (P13UUHOT 0COOU, BU3HAHOT
cynoMm Hexaie3gatHoro, 1l Ha iM’s 11 3aKOHHMX TpeCTaBHUKIB (0aTbKiB(yCHHOBIIOBAYiB), OMIKYHIB).
3.40.6.Ctpox nii I11 3a3Hauenwmii Ha nuboBii cropoHi [11 y ¢popmari Micsiw/pik. [dist I aBromarnaro
NPUITMHAETBCS TICHs 3aKiHUEHHS OCTaHHBOTO JHS MicsIs BiIMOBIIHOIO POKY, 3a3HAUYEHOr0 Ha
munpoBiit croponi Il Ilicns 3akinuenHs ctpoky aii I1l/3akpurrst [lotounoro paxynky Jlepxkarenb
noBuHeEH nosepHyTH [11I B bank.

3.40.7.Po3paxynku 3 BukoprctanHsaM [11 3aiiicHIOI0TECS B Mexkax BUTpaTHOTO JTIMITY.

3.40.8.11I no IToToyHOTrO paxyHKY BUKOPHCTOBYETHCS IS

- 3/11iiCHeHHs 0€3roTIBKOBOI OIJIaTH 3a TOBApPH Ta MOCIYTH B TOPTOBO-CEPBICHUX MiANPHUEMCTBAX;

- mepepaxyBaHHs KoITiB 3 [loToyHoro paxyHky Ha iH paxyHku Kiienta abo paxyHKH 1HIIHX 0ci0;

- OTPUMAaHHS TOTIBKOBHMX KOIITIB B IJIATIXHUX MPUCTPosx(0aHKoMarax) Ta Kacax baHky abo iHIIHX
0aHKIBCHKHMX YCTaHOBaX, Jie po3Mimienuit norotun MIIC,

- OTpUMAaHHS TOTIBKOBHMX KOIITIB Ha Kaci (32 IJIATIKHUM MPHCTPOEM (IUTATDHKHUM TEPMIiHAIOM))
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TOProBOi TOUKHU 32 YMOBH ONEPEIHBOI KYIIBIII TOBAPY YU MOCIYTH;

- JUIS BHECEHHS TOTIBKOBHMX KOILTIB Uepe3 IIaTHKHUMA NpUCTpiil Kacu baHky;

- IHIIMX OTepallii, mepeadadyeHux BiAMOBIIHUMH J[oroBOpaMu 1 YNHHUM 3aKOHOJABCTBOM Y KpaiHH.
3.40.9.11IH BHUKOpPHCTOBYETHbCA JUISI MIiATBEp/UKEHHS TpaH3akuid 3a I[loTOYHMM paxyHKOM, IO
1H1IIoBaHl1 3a gorroMmororo I11.

3.40.10.Buxopucranns 11 3 meroro, 1m0 He BIANOBIAa€ YHHHOMY 3aKOHOJABCTBY YKpaiHU, B TOMY
YUCII 3 METOK OIUIaTH TOBAPIB/TIOCIYT, OOIr SIKMX 3a00pOHEHO YMHHHUM 3aKOHOJIABCTBOM YKpaiHH,
3a00pOoHSEThCA. Y BUINAAKy BusBIeHHS bankom ¢akrty Bukopuctanns III nmus  3xificHeHHs
MpoTHNpaBHUX Aii, baHk 3amumiae 3a coboro mpaBo HamaHHs iH(OpMaIli y TPaBOOXOPOHHI OpraHu
3TiIHO 3 BCTAHOBJICHUM YMHHHMM 3aKOHOZABCTBOM YKpaiHM MopsiikoM Ta OiokysanHs I11 BigmoBigHO
1o 1ux ITpasun KBO.

3.40.11.1TpoBeneHns omepariii 3 BuAayi roTiBKOBUX KOWITIB 3 BukopucTtanusMm [1I 3xilicHIOEThCS 32
HACTYIHUX YMOB:

- B Kacax baHky Ta kacax iHmmx OaHKiB YKpaiHnu, 000B’s3k0BOI0 yMOBOIO € BBenaeHHs [IIH Ta/abo
npea’siBJICHHS TachopTy a0 1HIIOrO0 JOKYMEHTY, IO TOCBIIYye 0cCOoO0y BIAMOBIIHO JI0 BUMOT
3aKOHO/IABCTBA Y KpaiHH;

- KOXkHa omnepanis 3 BukopucTaHHsM [II B kacax OaHKIB CyNpOBOIKYEThCS BHAAYOI KBUTAHLIT
IUTATKHOTO TpucTporo. Jlepkatens, sikuii BBiB [1IH, moBuHEH mepeBipuTH, 110 BKa3aHa B OTPUMaHIi
HUM KBHUTaHIIi TUIATDKHOTO MPUCTPOI0 CyMa BIiAMOBiIae cyMi (aKTUYHO MPOBEICHOI oOmepartii;
nepxaTelnb,akuii He BBOAWMB [IIH, MOBMHEH NOCTAaBUTH CBii MANKAC HA KBHUTAHINI IUIATIKHOTO
IPUCTPOIO, TOMNEPEIHbO IEPEBIPUBIIM, [0 BKa3aHa B HbOMY CyMa BIJNOBiIA€E cyMmi (DakTUYHO
MIPOBEJICHOT oTepalltii;

-KO)KHa omeparlis 3 BukopuctanHsaM Il ayis oTpuMaHHS rOTIBKOBMX KOIITIB Ha Kaci (3a IUIaThKHUM
TEPMIHAJIOM TOPTOBOi TOYKH) CYIPOBOJIKYETHCS PO3APYKYBAHHSIM KBUTAHIII] IUIATIKHOTO HPUCTPOIO
a00 po3paxyHKOBOIo JAOKyMeHTa. Jlepxkarenb, skuil BBiB I1IH, moBuHeH mnepeBipuTH, 110 BKa3aHa B
OTpUMaHiii HHUM KBHUTAHIII IUIATIXXHOTO PUCTPOIO /pO3paxyHOBOMY JOKYMEHTI CyMa BiJIOBiAE Cymi
(haKTUIHO TIPOBEICHOT omepartii.

[Ipn mpoBeneHHI O€3roTiBKOBUX IIaTeXiB 3 BUKOpUCTaHHAM III uepe3 mnaTikHi mpucTpoi s
3MIMCHEHHsl OIIaTh ToBapiB/mociyr, Jlep)karento HEOOXiHO MiAMMCAaTH KBUTAHLIIO IJIaTIXKHOTO
MPUCTPOIO, TOMEPETHBO TEPEBIPUBINM TPABMWIBHICTh 3a3HAYEHOI Yy KBHUTAHII CyMH Ta JaTH
3nilicHeHHs omeparllii, abo, sKmo 1nporo BuMararoTh npasmina MIIC, ocobucro BBectu I1IH. Ilicns
MIPOBEJEHHS omepallii oTpuMatu o(opmiieHy KBUTaHLIIO IUIaTIXHOTO mHpuctporo. Ilpu mposeneHH1
0€3roTiBKOBHX IJIATEXIB 3a JI0IIOMOI0I0 IIATIXHOT'0 MPUCTPOI0-0aHKIBCHKOTO aBTOMATy, MPOTrPaMHO-
TEXHIYHOTO KOMIUIEKCY camoo0ciyroByBaHHs, BBeieHHs [IIH € 000B’s13k0BUM, a MIANKMCAHHS Y€Ky HE
noTpiOHO.

3.40.12.5Ixmo ToBap mMOBEpHYTHUH abO TOCIyra He OTPHMMaHa B MOBHOMY o0cs3i, [lepxkarensb
CaMOCTIMHO TOBUHEH 3BEPHYTUCS, B CTPOKH, BU3HAYEHHI YMHHHUM 3aKOHOJABCTBOM YKpaiHH, 110
MIJIPUEMCTBA, SIKE MPOJIAJI0 TOBap/HE Ha/lajI0 MOCIYTy, HICHs YOro MpaliBHUK TaKOTO IMiJIPHEMCTBA
oopmiroe HeoOX1IHI TOKYMEHTH Ha CyMY IIOBEPHYTOI'O TOBapy/HEOTPUMAHOI OCITYTH.

[Ipu HeorpumanHi kowTiB npotsirom 10 ([ecsatu) kanenaapHux AHIB Kili€eHT MOBHHEH MOBIIOMUTHU
npo ue baHk A BperyatoBaHHS MUTAaHHS 3 MIANPUEMCTBOM, SIKE MIPOJAAIO0 TOBap/HE HAAAJI0 MOCIYTY,
Ha/IaBIIH KOTii 3BOPOTHOT KBUTAHIIIT Ta IEPENUCKH 3 TAKUM ITiIMIPUEMCTBOM I10 TAHOMY MTUTAHHIO.
3.40.13.VY pasi Buryyenns [1I mnarixxaum npuctpoem (6ankomatom), KilieHT IOBUHEH 3BEPHYTHUCH 10
banky nns 6mokyBanHs 3a Tenedonamu KoHTaKkT-IeHTpY.

3.40.14. KunieHT Hece BiAMOBINANBHICTh 3a omnepailii, 3aiiicHeri Bcima I11, Bumymennmu no I1P,i skio
nii yn Oe3nispHicTh Kimienta mnpussenu no BrpatH I1I abo iHauBiAyanbHOi 00511KOBOT 1H(pOpMAIlii,
posronomenns [1IHy/inauBinyansHoi 06iikoBoi iH(popMariii abo iHmoi iHdopMmarllii, ska gae 3Mory
HIIIIOBaTH IUJIATDKHY onepanito 3 BuxkopucranHaMm [II. KiieHT Hece BianmoBiAanbHICTH 3a
3aboproBanicte mo IIP, Bkmowaroum 3a0OproBaHiCTh, 110 BHHUKIA B pe3ynbraTi omepauiid 3 I11
¢bi3udHUX 0Ci0-HE BIacHUKIB paxyHKY (To0TO Jlepxkarenis-JoBipeHnx ocib).

3.40.15.Bcs BiANOBIMANBHICTD 3a OMeparlii, o 3AiHCHIOIThCA Y Mepexi [HTepHeT, abo 3a 10moMoror
nomru/Tenedony, moknamaerbesi Ha Jlepkarens III. bank pekoMmeHmye BUKOPHUCTOBYBATH IS
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noAiOHMX omepamiii crnemiami3oBanuid OaHkiBCchkuii mpoaykT NET.Card — III, sxmit moxe OyTtu
BUKOPUCTAHHWI BUKIIFOUHO TSl 3A1MCHEHHS orepalliii 3a monomoroto [HTepHeT/mom/Tenedony. Bes
iHdopmarisa, 1mo HeoOXimHa s 3MIMCHEHHS po3paxyHKiB 3a3HaueHa Ha I[II. [Jlanwmii IIl He mae
MmarHiTHoOi cmyru Ta [TTH-koxy.

Jlnist 3aMOBIICHHSI TTOCITYTH/TOBapy 1o IHTepHeTy, momrTi, Tenedony ToproBers MOXe 3alpOCUTH Y
Hepoxarens I1I Bkazatu tun 111, nomep 111, Tepmin aii 11 Ta ocranni Tpu nudpu HagpykoBaHi Ha cMy3i
st mianucy I mopsin 3 Homepom (CVC2 a6o CVV2) y BiANOBIAHI MOJIS 3aMUTY.

3.40.16.KrienT Hece MOBHY MarepiajbHY BiANOBIJAIBHICTH Ta HE Ma€ mpaBa BuMmaraTu Bia banka
KomreHcyBatu KitieHTy Komity, siki ciircadi 3 [IoToYHOTO paxyHKy BHACIIIOK HE3aKOHHOTO, Ha TyMKY
Kunienra, Bukopucranss 11, ko 10 Takoro ii BUKOPUCTaHHS MaB MicIe Xo4ya O OJMH BUMAI0K:

- 3piiicHenHs Jlepkarenem Oyab-skoi onepartii 3 HuM 3 Bukopucranusm [11H, a6o

- 3paificHenHs J[lepxarenem omepamii 3 omiaté  ToBapiB  (poOit,mociyr)s nHabopom IIIH 3
BUKOpUCTaHHM [1aTi>kKHOTO MPHCTPOIO, a00

- 3piicnenHs Jlepkatenem ormepanii 3 po3paxyHKoM B Mepexi IHrepner, abo Oyab-skoi iHIIOT
onepariii 3 BukopuctanusMm I1I 6e3 #oro ¢izuuHOrOo BUKOpUCTAHHS, a00 HE BUKOHAHHS/TIOPYIICHHS
Hepxarenem ymoB nux [IpaBun KBO Ta 3akononaBcTBa Ykpainu.

3.40.16.1.KimieHT Hece BiMOBINAIBHICTD KO Ail 4M Oe3/isibHICTh KitienTa mpusBenu g0 BTpatu I11
abo iHmuBigyanpHOi  00mikoBOi iH(popmarii, posromomenns [IIHy/inauBinyansHoi 00iKOBOT
iH(popMmarii abo iHmIOI iHpOpMalii, sika Jae 3MOTY 1HILIIOBATH IUIATIKHY OMEPALlil0 3 BUKOPUCTAHHIM
ITI.

3.40.17.ITopsimox 3miMCHEHHsS IUIATDKHUX oneparid 3 BukopuctanHsMm III, a Takox mopsgok
BCTaHOBJICHHS JIIMITY OBepApadTy/KpeAUTHOTO JiMITY 3a [IoTOYHHM paxyHKOM PEeryiTOEThCSI YHHHUM
3aKOHOJABCTBOM YKpaiHH, Ta yMOBaMu ykiajeHoro 3 Kiientowm BianosigHoro JloroBopy.

3.41.IIpaBuia 0e3nexku kopucryBanus I1I :

3.41.1.11pu onepsxanHi [11 [depkarens 30008’ 13aHUN MOCTABUTH CBili OCOOMCTUH MiAMHC (KYJIHKOBOIO
pyukor0) Ha 3BOpoTHiM cTtoponi [Il Ha maHemi A7 MIAOUCY B HPHUCYTHOCTI YHMOBHOBAa)KEHOTO
cniBpoOiTHMKAa baHky,a Takox posnucatucs B oxaepxkanHl IIl. YV pa3i HasBHOCTI MOIIKOMKEHHS
kouBepTy 3 I1I Jlepkarens 30008’ a3aHuil mpoTsarom 2 (JIBox) pobodux JHIB MUCEMOBO MOBiIOMHUTH
npo 1e baHk nuITXoM HampaBlIeHHS PEKOMEHIOBAHOTO JIMCTA 3 JOJAHHSM TTOMIKOPKEHOTO KOHBEPTY.
HeBukonanus JlepkaTtenem 1boro o00B 3Ky 3BUIbHSE HOT0 B MOAAIBIIOMY BiJl TPABOBOI MOXKIIMBOCTI
MOCWJIAaHHS Ha TIOMIKO/pKEHHS KoHBepty 3 III sk Ha miacraBy 3BiTbHeHHs JlepikaTtens Bix
BIJIMOBIAANbHOCTI 32 Oyab-ski 1ii 3 [1] Ta/abo moknagaHHs Takoi BiAMOBiIadbHOCTI HA baHK.

3.41.2.3a Oyap-sxux ymoB Jlepkatenb 30008’ s13aHui TpuMaTH B TaeMHUII pekBizutu I11, ciit [1IH Bix
iHImumx oci6, He 3anmucyBatu [1IH Ha I1I abo Ha iHmIKX mpeamerax, 10, SIK MPaBHIIO, 30€piratoThCs
pazom 13 IIl. ¥V pasi Brpatu/kpanikku I, y pasi, skmo IIIH crano Bimomo tperiMm ocobam abo
Hepxatens BHUsBMB (akT BUYMHEHHs Mmaxpaicekux aid 3 III, Jlepxkarenb mHOBHHEH HeraitHO
noBiIoMuTH Tpo 11e bank 3a teneponamu Konrtakt-ieHTpy ab60 B iHIIUH CMOCIO, BUSHAYCHUM ITUMHU
ITpaBunamu KBO, nns Hactynnoro 6sokyBanns 11

3.41.3./Iepxatenp He Mae mpaBa nepenaBatu 11 B xopucryBaHHs iHImMM ocobam. Pexsizutu I B
enexkTpoHHiH popmi (Homep 111, repmin aii, CVV-koa) He miansraroTh nepenadi TpeTiM ocodams.
3.41.3.1.€quanm BuHsTKOM 1. 3.41.3. mmx IIpaBun KBO € mnpoxomkenns J[epxarenem I11
npornenypu BigHoBineHHs [1IH-komy 3a momomororo MoOLTBHOTO JOJATKy; B LIbOMY BHIAJKy baHk
mae mpaBo 3ampocutn CVV-kon/CVC2 miaTti>KHOTO iHCTPYMEHTY, SIK OAMH 3 €TamiB BepHdikarii
Hepxarens I11.

3.41.4.Bukopuctanns [1I B migmpuemcTBax TOpriBimi (IOCIYr) Ta MyHKTI BHAdi TOTIBKH ITOBHHHO
3JIIACHIOBATHCS B IPUCYTHOCTI Jlepxarens.

3.41.5.0tpumarn indopmamiro mo IlorouHomy paxynky a6o III [epxarens Il moxe micis
MIPOXO/KEHHS BIMOBITHOI 11€HTU(IKAIT].

3.41.6.V pa3si Bin’i3ay 3a mexi Ykpaiau Jlepxkatemto I1I pekomennyerscs 3arenedonyBaru 1o banky
3a teneonamu KoHTakT-1IeHTpY 1 HajaTH iHGOpMallio Ipo TEpMiH 1 KpaiHy Bi'i3ay (ogopoxi), ae
Moske 0ytu Bukopuctanuii I11.
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3.41.7. 1ns MiHIMI3aIil pu3uKy maxpaicekoro Bukopuctanns Il Tta 3 meroro HamanHs JlepxkaTenro
MOJKJIMBOCTI OIEPAaTUBHOrO KOHTpoiro omepauid mo III, bank Moxke 3AIHCHUTH MiIKIIOYEHHS
Jlepskatens 10 MOCAyrd HafaHHs iHopmamii (Bumucok) 3 ITorodnoro paxyHky abo MOBiZOMIIEHHS
mpo 37ilicHeHH] omeparii 3 BuUKOopucTaHHSAM [II B eneKTpOHHOMY BUTIISAI 3a JIOMIOMOTOIO 3aco0iB
€JIEKTPOHHOTO 3B’S3KY (JUCT €JEKTPOHHOKO IIOIITOK, TEKCTOBE iH(GOpMAIliiiHe ITOBIIOMIICHHS)
BiJIMOBIAHO 10 Airounx Tapudis.

3.41.8.1lpu Takomy moBimomieHHI [lep)karenss BHKOPHCTOBYEThCS KOHTaKTHa iH(oOpMarlis, HajaaHa
Hepxarenem banky npu opopmiienni I11. ¥V pasi BinmoBu [lepxkaTens Bij OTpUMAaHHS TOBiIOMIICHB
banky mpo kokHY 3AilicHEHy omepalliro abo y BHUIIQJIKy HeENoBimoMjeHHsS baHky mpo 3MiHY CBO€i
KOHTaKTHOI iH(popmarii, 000B’s130k banky 1mono nosigomienns Jepxarens npo 37iiicHeHi oneparii 3
BUKopucTaHHsM |1l € BuKoHaHUM.

3.41.9./Ins1 3aMOBIIEHHS MTOCITYTH/TOBapy 1o [HTepHeT, momTi, TeneOoHy TOProBeIlb MOXKE 3alPOCUTH
y Hepxarens I11 Bkazatu tun I, Homep I1I, repmin aii Il Ta octanni Tpu 1udpu HagpykoBaHi Ha
cmysi g mianucy I nopsia 3 Homepom (CVC2 a6o CVV2) y BiANOBiAHI OIS 3aMUTY.
3.41.10.JIepxatenp moBimomiieHuH, mo Bukopuctanus I1I mis po3paxyHkiB B Mepexi [HTepHEeT Mae
I BUTIICHAA PU3HUK.

3.41.11 bauk momepemkae, IO BCS BIANOBIAAIBHICTH 3a oOMeparlii, M0 3A1MCHIOIOTBCS Yy MeEpexi
IarepueT, abo 3a momomororo nomtu/Tenedony, moknanaerscs Ha Hdepxatens [11. bank pexomenmye
BUKOPUCTOBYBATH JJIsl MOMIOHMX omeparii crerianizoBanuii 6ankiBcbkuil nmpoaykt Net.Card — ITI,
AKHA MOX€ OyTHM BHKOPHCTAHO BHKIIOYHO JJIs 3AIMCHEHHS omepamiii 3a JO0IOMOTOl0
Iarepuer/nomu/Tenedony. Bes ingopmariis, mo HeoOXinHa AMs 3A1MCHEHHS PO3paxyHKIB 3a3HaueHa
Ha I1I. {anwmii [1] e mae marnitHOT cmyrw Ta [TIH-koy.

3.41.12. Jlepxarens IIl (xopucTyBau) 3aiiicHIOE MiaTLKHI a0o iHIINI omepalii 3a JOMOMOTOI0
IUIATKHOTO 3aCTOCYHKY, SIKMM TPONOHYeThcss bankom (iHdopmarrisi po3mimeHa Ha caiiti banky B
Mepexi Inrepaer www.bankvostok.com.ua). bank He Hece BiANMOBIJAIBHOCTI 3a IUIATDKHI OIeparrii,
smivicneni Jlepxarenem Ill(kopuctyBauem) i3 BukopucTanHsMm Il 3a J0MOMOror IUIATIXKHOTO
3aCTOCYHKY, SIKHH HE MPOMOHY€eThCs baHkoM.

3.42.3aco0m aust 3a0e3neuyenns 6e3nmexu miarexiB Mastercard SecureCode/ Visa_Secure (mamami-
[Tocnyra):

3.42.1.ITocayra Mastercard SecureCode/ Visa Secure HamaeThCs NUISIXOM BiampaBKu iHGpOpMaIiiTHUX
MOBIAOMJIEHb Ha MOOUIbHMM TenedoH, Bkazanuil Kiientom banky sk ¢inancoBuit Homep Tenedony,
HAKITIOYEHUH 10 OyIb-5IKOT0 YKpaiHChKOT0 OlepaTopy MOOIJIbHOTO 3B SI3KY.

3.42.2.TTocnyra Mastercard SecureCode/ Visa Secure miakmouaetbes g0 I1I, Homep sikoro
BKa3yeThCs y BinoBiguux 3assi-JloroBopi/ Ankeri-3asBi.

3.42.3. Tlocnyra Mastercard SecureCode/ Visa Secure mepenbavae HagaHHsS ITOBIIOMIICHb 3
OJTHOPA30BUM HapOJIEM.

3.42.4.Tekct OBIIOMIICHHS BKJTFOYA€E B cede, 30Kpema:

- oxanopasoBuii mapois (Secure Code);

- cyMa orepariii;

- Ha3Ba TOPriBeJIbHO-CEPBICHOI TOUKH;

3.42.5.CTpokn  OCTaBKM TOBiIOMJICHb,c(HOPMOBaHUX baHKOM, 3anekaTh Bi MOXKIHUBOCTEH
orepaTopiB MOOLITHLHOTO 3B SI3Ky HA MOMEHT 3/I1iICHEHHSI.

3.42.6.KiieHT 3000B‘sI3y€ThCS CaMOCTIHHO BIINOBITaTH 3a TpAIe3AaTHICTh KaHANIB 3B‘S3KY, SIKi
3a0e3meuyroTh OTpuMaHHs KIlieHTOM MOCIYyTH, a TaKoX CBOEYACHO OIUIadyBaTH IMOCIYTH ONEpaTOpiB
MOOUTHHOTO 3B*S3KY.

3.42.7 KnieHT 3000B‘sA3aHUN CaMOCTIHO KOHTPOJIFOBATH KOJIO OCi0, sIKi MatOTh TOCTYII 0 MOOLIBHOTO
TeneoHy, a TAKOK MOPSIIOK Ta MIISIXM BUKOPUCTAHHS OTPUMAHOI 3a tormoMororo mociayru Mastercard
SecureCode/ Visa Secure indopmarrii.

3.42.8.bank Hamae Kiienty mociyry Mastercard SecureCode/ Visa Secure o mpuitHITTS bankom
pilieHHs Mpo BiAMOBY Bijx HajaHHs nociuyr Mastercard SecureCode/ Visa Secure KiieHTy B mopsiaky
nepeabavenomy B m.3.42 1ux [Ipasun KBO.
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3.42.9.bank 6€3 MOJATKOBMX NHUCHMOBHUX TIOBIJOMJIEHh Ma€ TPAaBO MPUMUHUTHA HAJaHHS MOCITYT
Mastercard SecureCode/ Visa Secure y pasi posipBaHHs/mpunuHeHHs Aii JloroBopy 3a mpoaykToM
banky.

3.42.10.bank He Hece BIAMOBITAIBHOCTI Ta HE HAJA€ TapaHTId HAJIEKHOI, CBOEYACHOI, SKICHOT
JIOCTaBKH TIOBIJJOMJICHB 3a JIOTIOMOTOO IMOCTYT 1H(GOPMAIIHHUX MTOBIIOMJICHb OTIEPAaTOPiB MOOIILHOTO
3B‘A3Ky, a TaKo)X He BIiAMOBigae 3a 30epexeHHs KoH(pineHmiiHocTi iHGOopmauii mo IloToyHomy
paxyHKy, IO MepeAaeThCs 3 BUKOPUCTAHHSM 3a3HayeHHMX 3aco0iB 3B‘s3ky. Takox, bank He Hece
BIJIMOBIAAILHOCTI 32 HEOTpUMaHHs KITiEHTOM TOBiIOMIICHB, IO HAACHIAIOTHCA baHkoMm min dvac
namganus Kmienty mocnyr Mastercard SecureCode/ Visa — Secure, Ta/ab0 HeCaHKI[IOHOBaHE
posronomenns iHpopmanii o [ToTouHOMY paxyHKY, II0 MICTUTBHCS B €JIEKTPOHHHUX IMOBIIOMIICHHSIX
banky, y Takux Bunajakax:

- He3aIeXHi BiJ baHKy Hempane3qaTHiCTh, MOIMKOKEeHHs, 3001 a00 1HII HETOMIKH B pOOOTI
30BHINIHIX CHCTeM OOpOOKM 1 mepenadi gaHuX, Ta/abo 3001 B poOOTI TeneOHHUX MEPEXK 3arajJbHOTO
KOpUCTYBaHHS Ta/ab0 MOOUIBHOTO 3B’SI3KY, KaHAJIB 3B A3KY, 10 BUKOPHCTOBYIOTHCS i Yac HaJlaHHS
nocayr Mastercard SecureCode/ Visa Secure, y Tomy umcii BHACTiIOK Hecmaatu KitieHTOM mocioyr
MOOUTBHUX OTEpPaTOpiB;

- BTpara KilieHTOM MOXKITUBOCTI KOPUCTYBAaHHS MOOLTEHUM Tene(OHOM (HE3aJIeKHO Bl IPUUKH);

- BTpata Kiienrom MobinpHOTO Tenedony ado ioro nepenava Kiientom Tpetiit 0cobi;

- IHIII BHITQJIKU HEMOKJIMBOCTI BiJmnpaBieHHs bankom Ta/ab0 orpumanHs Kii€eHTOM eleKTpOHHUX
MOBIJOMJICHh KaHAJIAMU 3B ‘sI3KY HE 3 BUHU baHKy.

3.42.11 KnieHT MOTOMKYEThCS, IO €IMHUM JI0Ka30M HallexHoro HaganHia bankom Kiienty mociyr
Mastercard SecureCode/ Visa Secure (ix oOcsriB Ta y BiIIOBIJHI CTPOKH) € BiJIOBI/IHI €IEKTPOHHI
3aMucy B €NEeKTPOHHIN Mepexi banky mpo ¢opmyBaHHS Ta BiAIpaBlIEHHS MOBIIOMIICHHS BiIMOBIIHO
a0 ymoB migkiroueHHs go mocayru Mastercard SecureCode/ Visa Secure/ mux Ilpasun KBO.
3a3HaveHi MOBIIOMJICHHS BBaXKAIOTHCA TAKUMHU, IO MiAIATalOTh oruiati 3rigHo 3 Tapudamu banky,
HE3AJIeXKHO B (hakTy Ta yacy ix orpumanHs KiieHToM.

3.42.12 KnieHT noBuHEH NoBiioMmiaTd baHk npo Bci 06cTaBUHMU, IO MOXKYTh BILTUHYTH Ha CBOE€YACHE
Ta sikicHe HaganHs barnkom nmociayr Mastercard SecureCode/ Visa Secure.

3.42.13.ITpuennanusam 1o mybOmiuHOi mpomno3uiii, BukiageHoi y ganux IlpaBumax KBO, Kiient
YCBIAOMJIIOE MIIBUILEHUN PU3HK Ta PO3YMI€, 110 NMPU BUKOPUCTAHHI IUIATI)KHOTO 3aCTOCYHKY JOCTYI
10 MobOineHOro mpuctporo KiieHta Oes3nocepeiHbO BIUIMBAE HA MOMKJIMBICTD  3iHCHEHHS
HecaHKI[ioHOoBaHKX Jlepxarenem onepaniii 3a [TnatikauM inctpymeHToM/[aTi>KHIUM iIHCTPYMEHTOM
¢iznunoi ocoOu-He BiacHUKa paxyHKy([epsxkarens-/loBipeHoi ocodu), a omke KiieHT camocTiitHO
Hece BIANOBIIANbHICTD 3a:

1) xouodinenuiitnicte OHOpa30BHX Maponis, napomis, [TIH, iHmmx 3aco0iB noctymy Kiienta 1o
IUIATDKHOTO  JTOJATKY, IUIATDKHOTO 3acTOCyHKy, Ilmarikuoro iHcTpymenty/IlnatixHOro
iHCTpyMEHTY (i3udHOi 0cOoOM- He BiIacHHKa paxyHKY ([lepxarens-JloBipeHoi ocodn);

2) HasBHICTH OOMEXKEHb JOCTYITYy IO MOOIJTBHOTO MPHUCTPOIO (CHCTEMAaTHYHE OJIOKYBAaHHS TOIIO)
Ta HAAIMHICTH Ta qOocTaTHICTh 00panux KiieHToM 3ac00iB 00MeXeHHs JOCTYIY 10 MOOITLHOTO
MIPUCTPOIO (MapoJIiB, G10METPUYHHUX 1AEHTHU(]IKATOPIB, YACOBUX 1HTEPBAIIB OJIOKYBaHHS TOLIO),
3a HasBHICTh Ta CBOEYACHE OHOBJICHHS aHTHBIPYCHUX MPOTPaM, BCTAHOBJIEHUX HA MOOITBHOMY
IIPUCTPOI;

3) HENOMyNICHHsS BHUKOPHCTaHHS TpeTIMH oco0aMu MOOUIbHOTO npucTporo Kiienta 31
BCTAaHOBJICHUM Ha HhOMY IIATIKHUM 3aCTOCYHKOM,;

4) 3a omepauii, 37iiCHEHI 3a JOMOMOIOI0 CEpBICY IUIATIXHOTO 3aCTOCYHKY Ha MOOUIBHOMY
npuctpoi Kiienra,

5) cBoevacHe noBinomieHHsT baHKy po HEOOXiAHICTH O10KyBaHHS TOKEHY, B TOMY YHCIIi, aje He
BHUKJIIOYHO: Yy BHUMAAKax 37amMy MoOutpHOro mpuctporo Kiienta abo migo3pu mpo 37am,
3aBoJIOAIIHHS MoOinbHUM mpucTtpoeM KiieHTa TpeTiMu ocoOamu, BTpaTH a00 MOIIKOIKEHHS
MOoOiTpHOTO MPUCTPOIO, OJEPKAHHSA TPETIMU 0cobaMu OCTyny /10 MoOIIBHOTO MPUCTPOIO
a00 BMHMKHEHHS MiJ03pH MpO 1€ YM iHIIE MOPYIIEHHS Oe3MekH Ta J0CTymy 10 MoOiabHOro
MPUCTPOIO Ta/ad0 MIATIKHOTO 3aCTOCYHKY TOIIO;
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6) BumaneHHs TOKeHY 3 IUIATDKHOTO 3aCTOCYHKY Iepej BHIAJICHHSM IUIATDKHOTO 3aCTOCYHKY 3
Mo0GiIbHOTO IPUCTPOIO;

7) BUAaJEHHS IUIATIKHOTO 3aCTOCYHKY Iepes mepeaadcio MoOiIbHOTO MPUCTPOIO Ha TEPEPOOKY,
nepes 3HUIICHHSM, Tepeaadeio B KOPUCTYBaHHS a00 y BJIACHICTH TpeTid 0cobi Ta iHIIUM
BHOYTTSIM MoOinpHOrO TpUCTpoto 3 BoJomiHHsA KimieHta, sike BigOyBaeTbcs 3a HOro
BOJICBUSIBJICHHSM;

8) BHKOHAHHS IHCTPYKIIif Ta IPaBUJI POOOTH 3 TUIATIKHUM 3aCTOCYHKOM.

bank He Hece BiAMOBIAATBHOCTI 3a:

1) pobGoty cepBicy IIATi>KHOTO 3aCTOCYHKY;

2) HEMOXXJIMBICTD 3[IIHCHEHHS OIEpallii 3a TOTIOMOTOI0 CEPBICY IIATIXXHOTO 3aCTOCYHKY;

3) Oynmp-skuil OJIOK, MPU3YIMHEHHS, aHYIIOBaHHS a00 NMPUIMHEHHS BHKOPHCTAHHS ILIATIKHOTO
IHCTPYMEHTY/IUIaTKHOTO 1HCTPYMEHTY (i3U4HOI OCOCOHM-HE BIIACHHKA paxyHKy, TOOTO
Hepxatens-JloBipeHoi 0cOOH 3a JOMOMOI00 CEPBICY IJIATI>KHOTO 3aCTOCYHKY;

4) xoHdimeHIiiHicTs iH(pOpMaIi, 1m0 30epiraeTbcs Ha MOOITBHOMY MPHUCTPOI, B IUIATIKHOMY
3aCTOCYHKY;,

5) migTpuMKy onepaniiiHoi cucteMu MoOUIBHOTO IPHCTPOIO;

6) nii IIpoBaiinepa abo Oyab-sIKOi TPETHOI 0COOH, IO 3AIHCHIOIOTHCS B paMKaxX O0OCIyroBYBaHHS
TUTATIKHOTO 3aCTOCYHKY

7) Oyap-sKi 0OCTaBUHHM, SIKI MOXKYTh HEpEpBATH, MEPEHIKOAUTH 200 HIIUM YMHOM BIUIMHYTH Ha
(GyHKIIOHYBaHHS TUIATDKHOTO 3aCTOCYHKY (HEIOCTYIHICTh MEpeki omepaTopa MOOITHBHOTO
3B'SI3KYy, OOMEKEHHS 30HHM MOKPUTTS Mepeki MOOUIHbHOro 3B'A3Ky, mepeboi B momaui abo
nepepuBaHHs 0€3IPOTOBOTO 3'€THAHHSA),

8) oOcinyroByBaHHs OE3APOTOBUX MEPEK 3B'SI3KY, CHCTEMY  BiIKJIIOYCHHS/TICPEPUBAHHS
0€31pOTOBOTO 3'€THAHHS.

bank He rapantye koH(]iAeHLIWHICT, 1 Oe3MeKy eNeKTPOHHOI Mepeaadi JaHUX Yepe3 CTOPOHHI
MiAKITIOYeHHS, K1 He mepeOyBaroTh mij kKoHTpoiieM banky. KondinenuiiiHicts Ta 6e3neka nepemadi
JaHUX 3a0€e3MeYyI0ThCs BIIMOBIHO 0 PETIAMEHTIB BIIACHUKA IJIATI)KHOTO 3aCTOCYHKY.

3.42.14 TlpuennanHaM 110 TyONIiYHOI Tporo3ullii, BukianeHoi y nmanux IIpaBmmax KBO, Kiient
BBAXKA€THCS 03HAHOMJICHUM 3 THM, 1110:

ToxeHizawig Ta onepaiii 3 BUKOPUCTAHHSAM CEPBICY MJIATLKHOIO 3aCTOCYHKY BUKOHYIOTHCS JIMIIE 3a
AirourMH, akTuBoBaHUMH [lnmarixauMu iHcTpymeHTamu. Ilicna 3aBepmenHs Tokenizawmii Kiient 3
BUKOPUCTAHHSM CEpBICY IUIATLKHOIO 3aCTOCYHKY — 3a JIOIOMOIOI BiAMOBiIHOTO MoO1IBHOTO
IPUCTPOIO MOXKE:

1) 3paiiicHIOBaTH MJaTeXl uyepe3 IJIATLKHUNM TepMiHal, OCHAIIEHUH OE3KOHTAKTHOIO TEXHOJIOTIEI0
OIJIaTH;

2) 3niHCHIOBATH IUIaTeXl B IUIATDKHUX 3aCTOCYHKaxX Ha MOOUIBHOMY MpHUCTpOi 1 Ha caifTax, sKi
HOIATPUMYIOTh PO3PAaXyYHKH Yepe3 CepBic IUIATIHOIO 3aCTOCYHKY.

KitieHT po3ymie 1 HOroIKy€eThes 3 TUM, 1110:

1) He Bci ropuauuHi ocobu Ta ¢i3uyHI OCOOU-TIAMPUEMIT, sSIKi 3IIMCHIOIOTH peani3alilo TOBapiB,
BUKOHaHHSl poOIT, HaJaHHS IOCIYT, a TaKOXX HE BCl YCTAHOBM, SIKI Ha/JalOTh (DIHAHCOBI IOCIYTH,
MOXYTb 3a0€3MEUYNTH MOKIIMBICTh OIJIATH 32 JIOTIOMOT'OI0 CEPBICY MJIATI)KHOTO 3aCTOCYHKY,

2) miuaTiKHI CUCTEMHM, YCTaHOBHU, SKI HaJarOTh ()IHAHCOBI MOCIYTH, MOXXYTh BBOAMTH OOMEXKEHHS,
30KpeMa, 3a CyMaMH OIepaliif 3 BAKOPUCTAHHIM CEpBiCY IUIATIXHOTO 3aCTOCYHKY Ta BCTAHOBIIOBATH
CBO1 KOMICI{ 11010 TAaKKX OTIEPAIliii;

3) 3nilicHeHHs omeparniii 3 BUKOPUCTAaHHAM CEpBICY IUIATI)KHOTO 3aCTOCYHKY MOK€ OyTH OOMEXEeHO
(GYHKIIOHATIBHICTIO MPOrPaMHOTo 3abe3nedeHHs MoOUIbHOIO MPUCTPOI0, B TOMY YHCII, IJIATIKHOTO
3aCTOCYHKY;,

4) nocTtyn, BUKOPUCTAHHS 1 MOXKJIUBICTD 3/11MCHEHHS ONepallii 3 BUKOPUCTAHHIM CEpPBICY IUIATIXKHOTO
3aCTOCYHKY 3aJIeKUTh BiJI CEpBICY IUIATIXHOTO 3aCTOCYHKY, CTaHy Mepex Oe3ApOTOBOrO 3B'A3KY,
BUKOpPHUCTOBYBaHOI [IpoBaiinepom;

67



5) 3 OyIb-IKUX MUTaHb, MOB'I3aHUX 3 TEXHIYHOIO MIATPUMKOIO IUIATI)KHOTO 3aCTOCYHKY, BUMOTAMH J10
IIPOTPaMHOTO 1 anapaTHoro 3abe3neyeHHs KiieHT moBuHeH 3BepTaTHcs 6e3nocepeinbo 10 CepBicCHOTO
[EHTPY BUPOOHUKA TAKOTO TUIATIXKHOTO 3aCTOCYHKY;

6) mopsAIOK OTpUMaHHs 1 00poOku Oynb-sAKoi iH(opMmarlii, sika ofgepxyeTbes IIpoBaiinepom B mporeci
BUKOpHUCTaHH KiIieHTOM cepBiCy IUIATIKHOTO 3aCTOCYHKY, PEryJIOEThCS 1oroBopoM Mixk KiieHToM 1
[Iposaiinepom;

7) IlpoBaiinep, onepaTop MOOUIBHOTO 3B'SI3KY, MOCIYraMu SIKUX KOpHCTYeThcs KitieHT, iHIN ocoOwu,
3ajisHi B 3a0e3neueHHi poOOTH cepBicy IUIATIKHOTO 3aCTOCYHKY, MalOTh CBOi YMOBU OOCIIYTOBYBaHHS
1 momituku KoHbimeHmiHocTi. [lepegatoum 3a3HaueHMM ocob0aM CBOi  MEpPCOHANBHI  JaHi,
BUKOPHUCTOBYIOUM MOCIYrHM a00 BiJIBiAyIOUM CalTH B MepeXi IHTEpHET 3a3HaueHux oci0d, Kiient
npuiiMae iX yMOBH 0OCITYyTOBYBAaHHS 1 OJITUKH KOH(1IESHITIHHOCTI.

3.43. [lebiTopchka 3a6opropanicTh KitieHTa-1ep:kaTeis IJIaTizKHOTO iHCTPYMEHTY.
3.43.1./1eb6iTopcbka 3aboproBanicts KitieHTa-mepkaTenss IUIATDKHOTO iHCTpyMeHTY 3a [loTounum
paxyHKOM BHHHUKAa€ 4epe3 0COOJIMBOCTI 3A1MCHEHHS pO3paxyHKiB i3 3acrocyBanHsaM [1I, 30kpema, ase
HE BUKJIIOYHO:

-HaJIXOJKCHHSI 10 KJIIPUHTY oreparlii, 3a skumu MIIC He Hancwiana baHky rutati>kHe OB1IOMIICHHS,
ab6o MIIC nancunana banky niatikHe MOBITOMIICHHS, ajie BiAMOBIgHA cyMa He Oyna OJIoKOBaHa Ha
[Torounomy paxynky Kiienra ms 3a0e3nedeHHst Horo 3000B’s13aHb 3a 3/IHCHEHOIO OImeparlieo, abo
Taka cyma Oyna po30JoKoBaHA 0 HAIXOPKEHHS 3 IUIATIXKHOI cucTeMu iHGopMarlii 3a pe3yapTaTaMu
KIIIPUHTY;

-371IICHeHHSI oTepalliii y BalioTi BIAMIHHIN BiJl BJIIOTU PAaxyHKY BHACIHiJIOK KypCOBHX Pi3HHIIb, 1110
BUHUKAIOTh y PO30DKHOCTAX MK THEM 3AiCHEHHs TpaHcakiii (OJIOKyBaHHS KOIITIB 32 KypCOM JTHS
orepariii) Ta JHEM OIUIaTH TPaHCAKIIi (CIUCAHHS KOIITIB 32 KYpCOM JIHS CITUCaHHS);

-HapaxyBaHHS Ta yTPUMAaHHS IPOLEHTIB/KOMICIH Ta IHIIHNX TUIATeXiB, mependadeHnx Tapudamu;
-3J1CHEeHHS TpaHcakIliii 6e3 aBropu3artii I11;

-IIOMIJIKOBOTO CITMCAHHS IO MpU4YMHI 30010 B poboTi IIpomeciHroBoro meHTpy ad0 BHKOPUCTAHHS
KOIIITIB 32 TOMUJIKOBO BCTAaHOBJICHUM JiMiToM Ha I1I.

Po3mip [leGiTopcekoi 3aboproBanocti KitieHTa-nepskarenst MIaTKHOIO IHCTPYMEHTY Ta dac ii
BUHUKHEHHS HE € IPOTHO30BaHUM.

3.43.2.]lnem BuHumkHeHHS JlebiTtopchkoi  3aboproBanocti  KimieHTa-fepkarens — IUIATIRHOTO
IHCTpYMEHTY € JIeHb BUHUKHEHHS 3a0oproBaHocTi Mo IloTouHOMY paxyHKYy, sika MEepeBHILY€e PO3Mip
Butpartnoro nimity. JleGitopchka 3a0oproBaHicTh KiieHTa-aeprkaTens MIATIXXHOTO 1HCTPYMEHTY €
3000B’a3aHHsAM KitienTa moracutu Oopr mepen baHkom, IO BUHUK Yy pe3yibTaTi MUHYJIUX IOAIN
(Tpan3akiiiif), Ta mpaBoMm BUMoru banky no Kmienra.

3.43.3.Iloramennss nebiTopcbkoi  3aboproBaHocTi KirieHTa-nmepkaTens IUIaTKHOTO THCTPYMEHTY
3IACHIOETBCS IUISIXOM TMOMOBHEHHA IloTouHOro paxyHKy Ta BHUKOHaHHS baHKOM maTikHOi
IHCTPYKLIi B MOPAIKY, BU3HaueHOMY po3auioM 6 «llmatixui iHcTpykuii» [IpaBun KBO. Jlaroro
noraieHHs Ae0iTopcbkoi 3aboproBanocti KitieHTa-fnepaxarens mIaTKHOTO IHCTPYMEHTY BBaXKaeThCs
JaTa, KOJM BHACHiIOK 3apaxyBaHHs Ha Ilotounmii paxyHok KilieHTa rpoIioBHX KOIUTIB 3aJIMILIOK
KowTiB Ha [lorouHOMYy paxyHKy Ha KiHELb ONEpauliifHOro IHS NepeBullye ButpaTHMil JTiMIT i—5K
HACJI1JIOK BUKOHAHHSI BIJINOBIIHOI MJIAT1KHOT IHCTPYKIIii-3a paXyHOK T'POIIOBUX KONITIB,I0 HaAIWIIUINA
Ha [lorounuii paxyHok, morameHo AeOITOpchbKy 3aboproBanicTh KilieHTa-gepikaTelns IJIaTIXXHOTO
IHCTPYMEHTY.

3.43.4. [leGitopchka  3aboproBaHicTh KitieHTa-mepkaTens IJIATKHOTO I1HCTPYMEHTY Mae OyTu
norameHa 70 20 (/IBamnsaToro) ymcna Micsis, HACTYITHOTO 3a MicsIleM BHHHKHEHHS AEe0ITOPCHKOi
3aboproBaHocTi KitieHTa-mepkaTenss IUIATKHOTO 1HCTPYMEHTY, SKIIO I1HIIE He mepeadadeHe y
BinnoBigHOMY [lorosopi, nux IIpasunax KbO, Tapudax, a Takox y kinueBuit Tepmin aii 11
3.43.5.KuieHT He crutauye baHKy MpoIeHTH 32 KOPUCTYBaHHS TPOIIOBUMH KOIITaMH, IO CKJIAAI0Th
nebiTopcbky 3aboproBanicTh KiieHTa-epkaTesns miIaTi>kKHOTO IHCTPYMEHTY.

3.43.6.B pa3i HemorameHHs nae0iTopcbkoi  3aboproBaHocti KimieHTa-nmepxaresns IUIaTiIXHOTO
IHCTpYMEHTY B TepMiHM, nependauyeHi BianoBigHuM [loroBopom, Tapudamu ta mumu IpaBunamu
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KBO Taka nmebiTopcbka 3aboproBaHicTh KitieHTa-aepikaTess IUIATIKHOTO IHCTPYMEHTY BBAXKAETHCS
MPOCTPOYCHOIO 3 HACTYITHOTO OTEPAI[iHOTO JTHS.

3.44.006c1yroByBaHHs MOTOYHHUX PAaXyHKiB 3 BUKopucTanHsaM I11 3 BcTaHOB/IeHUM JiMiTOM
oBepapagry:

3.44.1.YMoBH, NOPSI/IOK HAIAaHHSA Ta KopucTtyBaHHsi OBepapadTom

3.44.1.1. bank Mae npaBo BcTaHOBUTH KitieHTYy miMIT oBepapadTy, BIAMOBIAHO O YMOB BiIIOBITHOTO
HoroBopy, ykimaneHoro 3 Kmienrom ta nux IlpaBun KBO (mamami—takox Jlorosip osepapadry).
Knient noromxyerbes 3 TUM, 110 baHk He 3000B’s13aHUI Ha/laBaTH KPEIUTHI KOIUTH (BCTaHOBIIIOBATH
mimiT oBepapadTy) Ha nepury Bumory KiienTa. bank mMae npaBo BiIMOBUTH O€3 MOSICHCHHS IPUYIHH Y
BCTAHOBJICHHI (301IbIIeHH]) JiMITY oBepapadTy y pasi 3a3HaueHHs B 3asBi-goroopi/JloroBopi
HeBipHOT iH(popMarlii, HecTiikoro (¢iHaHCOBOro cTaHy a00 HasgBHOCTI IHMMX JMaHUX (y T.4.
nepenbavenux 1. 3.44.1.11 nux IIpasun KBO), ski cBiq4aTh Npo HASBHICTH IiJBUIEHOTO KPEIUTHOTO
PHU3UKY Ta HEMOXKJIMBICTh BCTaHOBJICHHS (30UIbIIEHHS) JiMiTy oBepapadry. Y pasi npunuHeHHs Iii
oOcTaBuH, 110 OYJIM IMiICTaBOO ISl BIZIMOBH Y BCTAaHOBJICHHI (3017bIIeHH1) JTiMITY oBepApadTy, bank
Ma€ MpaBo 70 3aKiHUEHHsS CTPOKY Ail JiMiTy oBepapadTy, 3a3HayeHoro B 3asBi-/lorosopi//lorosopi,
BcraHoBUTH KiienTy mimiT oBepapadty (3 ypaxyBanusMm n 3.44.1.5 Tlpasun KBO) Ta moBimomutu
Knienra nosixom, nepenbauenum 1. 3.44.1.6. uux [Ipasun KBO.

3.44.1.2. bank mae npaBo BCTaHOBUTH | 'padik 3HIKEHHS JIMITY oBepApadry.

3.44.1.3. Kpenur(oBepapadt) HagaeThes NUISIXOM 3IIHCHEHHS OIUIATH OIepalliii/mepeka3y KOIITIB Y
CYMI,III0 MEpEeBUILY€E 3aIUIIOK BIacHUX KowmTiB KilieHTa Ha NMOTOYHOMY pPaxyHKy, ajle B MeXax
MOTOYHOTO JIIMITY OBepapadTy, BU3HAYCHOTO y BiAmoBiaHOMY JloroBopi abo 3MiHEHOTO BiJIOBiTHO
1o ymoB Takoro Jlorosopy Ta nux IlpaBun KBO. 3a paxyHok mimiTy oBepapadTy He BUKOHYIOTHCS
IUTATDKHI THCTPYKIIT 1e0eTOBOro mepekasy KOIITIB 0e3 3roju IUIaTHHKA. 3a PaxyHOK oBepApadTy
MOXKYTh BHKOHYBATHCs ollepalii 1e0eToBOro nepekasy KOULITIB 3a 3roJi0I0 IUIaTHUKA Ha KOPHUCTh
banky y Bumangkax, nmependoadeHux BignoBimHUM JloroBopom Ta posniioM 6 «IlmaTixHi iHCTPYKIIi»
[IpaBun KBO.

3.44.1.4.Jlimit  oBepapadTy pO3paxOBYeThCs bBaHKOM CaMOCTIHO BIAMOBITHO JIO BHYTPIIIHIX
npouenyp banky, ymoB BigmoimHoro J[oroBopy Ta nwmx IlpaBun KBO. MakcumansHuii JiMiT
oBepApadTy BiANOBIAHO 10 KoxkHOrO [IponykTy BcraHoBtoeThes B bronerensx [Iponykry/Ilacnoprax
npoaykty/IIporpamax kpenutyBaHHs banky Ta Bu3HawaeThcst B 3asBi-/lorosopi/Jlorosopi.
3.44.1.5 Knienr Hamae mpaBo baHKy caMOCTIHHO BCTAaHOBIIOBAaTH (3MEHIIYBaTH, 30iJbIIyBaTH,
aHYJIOBATH) PO3MIp JIMITY oBepApadTy y MekKax MaKCUMaJIBHOTO JIIMITY oBepapadTy, BU3BHAYEHOTO
BianoBiAHUM JloroBopoM. bank Mae mpaBo B Oyab-fKMII 4ac MpOTATOM CTPOKY Mil JIMITY
oBepapadTy,3a3Haue€HOr0 y BiamoBiHOMY  JloroBopi, 3AIHCHUTH HOBUH pO3PaxyHOK  JIMITY
oBepapadTy, 30UIBIMIUTH/3MEHILIUTH PO3MIp JIMITY oBepApadTy 3 ypaxyBaHHSIM YMOB YKJIAJE€HOIO
Jloroopy Ta mnosizomun mnpo 1e KiieHta nuisixoM iH(GOpMYBaHHS TEKCTOBUM IOBIJOMIJIEHHSIM
(inpopmaniitnum nosinomineHHsaM). [lpu npomy bank 1 KitieHT moromxkyroTsces, 1m0 JoJaTKOBa yroja
10 Takoro Jloropopy mnpo 3MiHY IOTOYHOTO JIMITY oOBepApadTy HE YKIAJaeTbCs, J1OCTATHBO
HamnpaBlieHHs: bankoM iH(popMariiiHoro noBigomiieHHs KiienTy nmisixom, nependoadenum . 3.44.1.6.
ux [Ipasun KBO. Yknaganns BinnosigHoro JforoBopy € mpsmoro i 6e3ymoBHOM0 3ropoto KiieHra Ha
NPUMHATTA PO3MIpY JIMITY oBepapadTy, BcTaHOBIEHOr0 baHkoMm.

3000B’s13aHHs baHKy 1110710 BCTAHOBIICHHS/3MiHHM/aHYIIOBaHHS JIIMITY oOBepApadTy BUHHUKAIOTH 3
JaTH MPUIHATTS BIANOBIIHOTO PIIEHHS YIIOBHOBAaXEHUM OPraHOM/TIOCa10BOI0 0c00010 baHky.
3.44.1.6. [lotounuit niMit oBepApadTy (MiMIT 110 3anuTyeThest KimienToM Ta € moropkeHoro 3 bankom
CYMOIO KpEIuTy) Ta IHIIlI YMOBHM HaJaHHA KpenuTy, KpiM BuzHaueHuX mumu IlpaBunamu KBO,
BHU3HAUAIOTHCA TaKOX B 3asBi-JloroBopi/Jlorosopi.

[ToTrounnii mmiT oBepapadTy Moxke OyTH 3OLIBIICHUN NUISIXOM aknenty baHkom AHKeTH-3asBU
Kiienrta npo 30iib1eHHs JiMiTy oBepapadTy. bank akientye Taky AHKeTy-3asBy, HUIIXOM ii HIAMUCY
Ta JoBeAeHHA a0 KilleHTa HOBOro MOTOYHOTO JIMITY oOBepApadTy TEKCTOBHM IOB1IOMIICHHAM
(iHpopMariiHUM MOBIIOMJIEHHSIM) IIUISIXOM HampaBieHHs baHKOM TMOBIIOMIIEHHS Yy cmociO,
Bu3HaueHui B 3asBi-JloroBopi/JloroBopi, mo ga€ 3MOTy BCTAHOBUTH JIaTy BIJIMPABIEHHS TaKOTO
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MOBIIOMJICHHST (B TOMY YHWCJIi, ajie HE BUKIIOYHO B €JIIEKTPOHHOMY BUTJIANI HAa HOMEpP MOOIILHOTO
Tenedony).

[ToTtounuii mimiT oBepapadTy Moke OyTH 3MEHIICHHUH NUIAXOM akKienTy baHkoMm AHKeTH-3asBU
Knienra npo 3MenmeHHs jiimity oBepapadty. HoBuil motounuit mimiT oBepapadTy TOBOAMTHCS 10
Kiienra iHGoOpMamiiiHUM MOBIIOMJIEHHSM IUISXOM HampaBiieHHs baHKOM MOBIAOMIIEHHS y CITIOCIO,
BU3HaueHu B 3asBi-JloroBopi/JloroBopi, mo Jae 3MOry BCTAaHOBUTH ATy BiJIIPABJICHHS TaKOTO
MOBIIOMJICHHSI (B TOMY 4YHCII,ajlé HE BHKJIOYHO B EJICKTPOHHOMY BWIJISAAI Ha HOMEpP MOOIIBHOTO
TenedoHny).

Y Bumagky, SKIOI0O HOBHA JIMIT oBepapadTy MeHme (aKTHIHOI CyMH 3a00proBaHOCTI 3a
oBepapadToM, CyMa IMEpPEBUIICHHS 3a00PTOBAaHOCTI HAJ[ HOBUM JIIMITOM, CTa€ MPOCTPOUCHOIO Ta
migsrae crati KimienToMm nmoynHarouu 3 JHS, KOJW Takui JiMIT OyB 3MeHIIeHui. [Hhopmarlis 1mom0
BCTaHOBJICHHs a00 3MiHY JIiMITy oBepapadTy, CTpPOKy [ii JiMiTy, Tpadiky 3HIDKEHHS JIiMITY
oBepapadTy abo BIIMOBY y BCTAHOBJICHHI JIIMITY oBepapadTy (y T.4. aHYJIOBaHHS) Ta II0JI0 CTPOKIB
BBEJICHHA JIIMITYy B JiI0 3a3Ha4yaeThcsi/moBonuThecsi bankom po Kiienra indopmarniitaum
noBimomiieHHsAM. [Ipu oMy bank 3rimHo ykmamenoro 3 Kiientom BianosigHoro JloroBopy obupae
3aci06 iHdopmyBanHs KiieHTa Tpo BCTAaHOBICHHS, 3MiHY JiMITy oBeprapadry, rpadiky 3HIKEHHS
mimiTy oBepapadTy abo BiAMOBY y HOro BCTaHOBJIGHHI (y T.4. aHYNIOBaHHS) Ta MIOAO CTPOKIB
BBEJICHHS JIIMITY B JIifO0.

3.44.1.7. Y Bunanky, skimo KiieHT He MOroAuThes 31 3MIHOKO CyMH JIMITY oBepapadTy (y pasi, SIKIIO0
(akTHUHA 3a00pProBaHICTh 32 OBepAAPTOM HE TEPEeBHUINYE HOBOTO 3MEHIIEHOTO JIMITY oBepApadTy)
npo sSKkui BiH OyB MOBIJOMIIGHWH BHINE3a3HAYEHUM CIOCOOOM, BiH 3000B’s3aHuil He mi3Hime 10
(decsiT) xaneHmapHUX JAHIB michs iHGOPMYBaHHS HOTO MO 3MiHY JIIMITY oBepapadTy, MOBIIOMHUTH
mpo 1e baHk nuIsixoM HajgaHHS MHCHMOBOI 3asBU Ta MOBEPHYTU B MOBHOMY 00cs31 cymy oBepapadTty
IUISIXOM TIOTAIleHHsS HasBHOI 3a00proBaHOCTI MO oBepApadTy, CIUVIATUTH MPOLEHTH, KOMICii 3a Horo
KOpPHUCTYBaHHSI Ta iHII ruiatu, nepeadadeni JloroBopom, IIpasunamu KbO ta Tapudamu. V pasi,
akio baHK y 3a3HaueHM CTPOK, HE OTPUMAE BIAMOBIIHOTO IMMCEMOBOTO TIOBIJOMJICHHS Ta MOTAIICHHS
B TIOBHOMY 00cs31 CIJIaTH HasBHOI 3a00proBaHOCTI MO oBepApadTy, CIuiaTh MPOIEHTIB, KOMICiii 3a
HOro KOpUCTYBaHHS Ta 1HIIUX IJaT, mjo nepenodayveni [Ipasunamu KBO,BianosinuuMm Jlorosopom ta
Tapudamu, HOBuUI IIMIT oBepapadTy BBaXa€eThCs MOroxkeHUM KitieHToMm.

3.44.1.8.bank Hanae Kiienty kpeaut (oBepapadT) Ha yMOBaxX CTPOKOBOCTI, TOBEPHEHHS Ta IJIaTH 3a
KOPHUCTYBaHHS.

3.44.1.9.0BepapadT HamaeTbcs JUIA 3370BOJICHHS cnoxuBumx mnorped Kiienta (crokuBaua)
BUKJIIIOYHO Ha npuaOaHHS ToBapiB(poOiT,OCIyr) JUIsl 3aJ0BOJIEHHS NOTped, HEe TMOB’S3aHUX 3
M1JIPUEMHUIIBKOIO, HE3AJIEKHOIO MPO(ECciifHOI0 AISUIbHICTIO a00 BUKOHAHHSIM 000B’s3KIB HailMaHOIO
npaliBHUKA. YKiaJeHHs [loroBopy Ha BCTAHOBJIEHHS JIMITY oBepApadTy Moxke OyTH IMOB'S3aHO 3
HeoOX1HICTIO oTpuMaHHA KilieHTOM CynpoBiJHUX MOCIYT KpeauToaaBLs ado TpeTix ocid. KiieHnT mae
paBo yKJacTH JloroBip Mpo HaAaHHSA CYNPOBITHUX IOCIYr 3 OOpaHOI0 HUM TPEThOIO 0CO0O0I0,
BKJIFOYEHOIO IO TIEPENiKYy THX, Kl BIAMOBIAAIOTh BUMOTaM KPEAUTOJMABIS (32 HAsBHOCTI TaKOTO
nepeniky), KpiM BUMAJKIB, KOJIM BIANOBIAHY MOCIYTy MOXe HaJaTH JIMIIe KpeauToaasels. Ilepernik
TpeTiX oci0, sIKi BIAMOBIAIOTH BUMOTaM KPEAMTOMAABIS, PO3MIILYyeTbcs Ha o(imiiiHOMYy BeG-caiTi
KPEIUTOMAABI a00 B JIOCTYITHOMY ISl CIIOKMBauiB Micli y banky (kpeauronasiii), BKIIIOYAIOYH
BiJUIUICHHS, 110 3/iHCHIOIOTh HAJaHHS IMOCTYT CIOKHUBYOTO KpeauTyBaHHs. Ha BHMoOry cmoxmBaua
TaKui mepesnik Mae OyTH HaJjaHUH ioMy B MTUCbMOBIH UM eNeKTPOHHIH (opmi 3a iHoro BHOOPOM.
3.44.1.10. Kpemut (oBepapadT) BBOKAETHCS HAJaHUM B JICHb BUKOHAHHS IUIATIXHOI IHCTPYKIi Ha
nepeka3 bankom komriB 3 IlorouHoro paxyHky Kiienta Ha cymy, 110 NEpEBHUILY€E 3aJIMIIOK BIACHUX
komTiB KitieHTa Ha IbOMY paxyHKY.

3.44.1.11. O6nik cTpokoBOi 3a00proBaHOCTi 3a oBepApadToM BiAOyBaeThcs 3a [IoTOUHUM paxyHKOM.
OO6mik 3a00pProBaHOCTI MO NPOLEHTaM Ta KOMICISIM, MPOCTPOYEHOI 3a00proBaHOCTI 3/1HCHIOETHCS
BiamoBigHo 1o Bumor HEVY.

VY Bunajaky, SKIO HOBUH JIIMIT oBepapadTy 3MiHEHUH 3a pilieHHsIM baHKy, MeHIe (akTU4YHOI CyMU
3a00proBaHoOCTi 3a oBepapadTOM, CyMa MEPEeBUINEHHS 3a00proBaHOCTI HaJ HOBUM JIIMITOM, CTae
MPOCTPOYCHOI Ta mijyIsarae cruiati KimeHToM mounHarouu 3 AHS, KOJU TaKUH JIMIT OyB 3MEHIIICHU.
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Croponn moromaunu, mo bank mae mpaBo 3abnokyBatu Hamanui 11 Ta/abo TMMuacoBo/ BiAMOBUTH
MOBHICTIO/4acTKOBO KitieHTy, 30KpeMa aHylIoBaTH JIIMIT oBepapadTy, y BCTAaHOBJICHHI / 301IbIIeHHI/
KOPUCTYBaHHI JIIMITOM oBepapadTy Ta/ab0 3AIMCHUTH KOPEKIIi0 BUTPATHOTO JIIMITY Ha OYyJb-SKHX
[Torounux paxynkax Kiienra y Bunajakax:

-KnienTom moBHICTIO 200 4acTKOBO HE BHeceHO 4eproBuid OOOB‘sS3KOBHMI MiHIMAIbHUN IUIATIK (Y
BUIAJIKY, AKIIO TAaKUH TUIATK HepeadadeHuil yMOBaMH MPOIYKTY Ta BiANOBigHOTO JloroBopy);
-BiACYTHICTH mpoTsaroM 20 (JIBaamsaTn) KaJeHIapHUX JTHIB 3apaxyBaHHS KoOmTiB Bij Opranizamii Ha
[Torounuit paxynok Ilosnyanshuka (y pasi BcranosineHti Kiienry mimity oBepapadry 3a [lorounum
paxyHKOM, BIIKpUTUM B paMKax /loroBopy o0ciayroByBaHHs 3apIIaTHOTO POEKTY);

-y pasi orpumanHs iHdopmarii npo 3BiTbHeHHs KilieHTa, KM KOPHCTYETHCS JIIMITOM oBepapadry,
BCTaHOBJIEHUM 3a [IOTOYHHMM paxyHKOM 3 MOTOYHOIO Miclsi poOOTH, HemoBigOMJEHHsA baHky mpo
3MiHY Ha3BHU MiJIPUEMCTBA Ta 3aiIMaHOI T0cau 3a3HadeHunX y 3asBi-/lorosopi/loroBopi;

-KiienTy HampaBieHa BUMora npo JOCTPOKOBE OBEPHEHHS KpenuTy (oBepapadry);

-HaknaaeHo apemtu Ha [Totouni paxynku Kiienra y banky;

-KnienTom npoctpoueHo morameHHst Ae6iTopcbkoi 3aboproBanocti KitieHTa-mepikaresns MmiaTiKHOTO
IHCTpYMEHTY;

-noripmuBcs hiHaHcoBuit crad KiieHTa;

-crocoBHO KitieHTa MOpyIIeHo mpoBapKEHHS y CIIpaBi Mpo 0aHKPYTCTBO;

-BCTAHOBJICHHS HEBIJMOBIAHOCTI IIACHOCTI BIJOMOCTEMH, SIKi MICTSThCS Y BiamoBigHoMy JloroBopi,
JIOKyMeHTax, Hananux banky Kiienrowm;

-SIKILIO 32 HOMepaMH Telie(oHiB, HajlaHuMK KilieHTOM, He B/1alloCh BCTAHOBUTH 3B SI30K 3 HUM;
-bankom otpumana indopmartis mo0 3BiIbHEHHS KilieHTa 3 TOTOYHOTO MicIsi pOOOTH, B TOMY YHCIIi
BiJl TpeTiX oci0, B TOMYy 4HMCHi, AKIIO Taka iHQopmarlls crana BigoMa baHKy BHAcCliJOK aHai3y
orepanii 3a paxyakamu Kiienra;

-BiAcyTHS iHOpMaIlis, 040 npateBnamTyBaHHs KiieHta micis Horo 3BiUIbHEHHS;

-icHye iH(popMartist mpo nopymeHHs Kimientom ymoB Bianosigaoro [Joroopy ta/ado IIpasun KBO;
-pO3I0YaTo JOCYA0BE PO3CIiyBaHHS Y KpUMiHANBHIN cipasi moao Kiienta;

-onepatisi, Ha 3/iicHeHHs ko1 KilieHT oTpumye rpomosi komtu (ToOTO orepariisi, IUIaTiX 3a SIKO
3MIIACHIOETHCS 32 paXyHOK oBeplpadTy), HE BIJINOBIJa€ BUMOraM 3aKOHOJABCTBA YKpaiHM 3 NMUTaHb
(1HaHCOBOT'O MOHITOPHHTY;

- BcTaHoBJIeHHs HanioHanbHUM GaHKOM YKpaiHM 4M 1HIIMMM YTIOBHOBa)KEHHUMH OpraHaMu Jep>KaBHOI
BJIa/I1 OOMEKEHb 3a orepallisiMu OaHKIB 3 KpeAUTYBaHHS;

-IHIIKUX — mijacTaB,nependaueHux  BianoBigHuM  JloroBopom, IlpaBumamu KbBO Ta  nirounm
3aKOHOJIaBCTBOM Y KpaiHH.

3.44.1.12. Buacninok HaknajgaHHg apemty Ha Ilotounmii paxyHok baHk Mae mpaBo BCTaHOBHUTH
HYJBOBUI JIMIT oBepapadTy, NMpu IBOMY 3a00proBaHICTh 3a OBEpApPadTOM NEPEHOCUTHCS  Ha
BIJIMIOBIHI paxyHKH AJisi OOJIKY KpeIuTHOI 3a00proBaHOCTI Ta HapaxoBaHuX aoxoais. Ilomanbrie
noBepHeHHs [lo3nyanbHUKOM 3a00proBaHocTi 3a JaHuUM JlOroBOpOM 3IHCHIOETHCS B CTPOKH Ta
Ha YMOBax, BU3Ha4eHuX TakuM Jlorosopom ta rumu [Ipasunamu KBO.

B iHmumx Bunankax, nependauenux m.3.44.1.11. nux Ilpasun KBO, bank BinmoBisie [lo3nuanbHuky B
Ha/JaHHI KpeauTy (oBeplapadTy) HUIAXOM BCTAHOBJIEHHS JIMITY OBepApadTy y po3Mipi MOTOYHOI
3a00proBaHOCTI 3a oBepaApadTOoM Ta/abo OiokyBanHs J[oroBopy.

3.44.1.13.1licns mpunuHeHHs A1l 00CTaBHH, K1 CTaJH MMiICTaBOIO JJIsl BITMOBH Y Ha/IaHH1 oBepapadTy,
bank moxxe BigHOBUTH KpeauTyBaHHsi Kiienta (BcraHoBuTH KilieHTy mOTOYHMM JIMIT oBepIapadrTy,
BHU3HAUEHUH BIAMOBIIHUM JOTOBOPOM a00 3MIHHMTH JIIMIT oBepapadTy BIAMOBIIHO 10 YMOB [loroBopy
Ta BHYTpilIHIX npoueayp banky).

3.44.1.14. lo yknanenHs [loroBopy oBepapadTy/301bIIeHHS JIIMITY OBepApadTy, 3araibHUi po3mip
3a SIKUM TEepPEeBUIILYE OJHY MIHIMaIbHY 3ap0OITHY IUIaTy, BCTAHOBJIEHY Ha J€Hb yKJaaeHHs JloroBopy
oBepapadTy/30inbIeHHs JiMITY oBepapadry, bank Oe3oruatHo Hamae Kiienty indopmanito 3a
creniaJibHOI0 (GOpMOIO (ITAacCOPT CHOXKUBYOTO KPEAUTY) Y MUCbMOBIN (opMi (y manepoBOMY BUTIISAIL
a00 y BUITISAl €IEKTPOHHOTO JIOKyMEHTa, CTBOPEHOI'O 3TiIHO 3 BUMOI'aMM, BUBHAYEHUMH 3aKOHOM
Vkpaian «[Ipo  eJIeKTpOHHI TOKYMEHTH Ta eIEeKTPOHHUH ITOKYMEHTOOOIr» 3 HaKJIICHHSIM
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CIIEKTPOHHUX MIAMKCIB, IHIINX aHAJIOTiB BiIacHOpy4YHHX mianuciB Ctopin). CTOPOHH JOMOBHIIHCS, IO
MiJIUCAHHS TACIIOPTY CIIOXKHUBYOTO KPEOUTY y pa3i HagaHHS HOTO Yy BUTIISAII EIEKTPOHHOTO
JIOKYMEHTA,CTBOPEHOI'0 3TiHO 3 BHUMOTaMH, BU3HAYeHUMH 3akoHOM Ykpainu «lIpo enexTpoHHI
JOKYMEHTH Ta eJIeKTPOHHHM TOKYMEHTOO0O0Ir», BinOyBaeThcs 3 00Ky banky BiamoBigHo a0 1. 1. 2.22.,
2.23. IlpaBun KBO,a 3 6oky KitieHTa 03HailOMIIEHHS Ta MMAMKCAHHS MMACTIOPTY BiIOYBAETHCS IIIIXOM
HAKJIAQJICHHS MPOCTOTO eNeKTpoHHoro mianucy Kmienrom 3a momomoror Cucremu OnitaiiH-O0aHK.
[Ticnsa akTuBamii oBepapadty B ocobucromy kabineri «OnHiaitH-O0aHK» oBepapadT aKTUBYETHCS Ta
CTa€ JOCTYITHUM IMPOTSTOM JIBOX JHIB.

3.44.1.14.1.Y Bumaaky, KOJHM 3arajbHUN pO3MIp KpEIUTy HE IEPEBHINYE OAHIET MiHIMAIbHOL
3apo0ITHOT TUIaTH, BCTAHOBIICHOI Ha JeHb yKiaaeHHs [loroBopy oBepapadTy/30UIbLICHHS TIMITY
osepapadry,llacnopr cnoxuByoro kpenuty bank nHamae KiieHTy ansi 03HAOMIICHHS, CKpPIILICHHS
fioro mianmucamu 060x CTOpiH HE € 000B’ I3KOBHM.

3.44.1.14.2 1Ticns  aktuBamii oBepapadTy B ocobuctoMy KabiHeTi «OnmaitH-0aHK» oBepapadT
AKTUBYETHCS Ta CTA€ JOCTYITHUM IMIPOTATOM JIBOX JHIB.

3.44.1.15. Ymogu [loroBopy oBepapadty, BukiaaeHi B nux [IpaBmiax KbO, po3noBCloKyrOThCS Ha
JIoroBip Ha BCTAHOBIJICHHS KPEOUTHOTO JiMiTy B pamkax I[Iponykry «bank Bmachuii Paxynok» B
YaCTHHI THX ITOJIOKEHb, Ki HE BUKIaieHi B mi.3.48.2.1.2. nux I[Ipasua KbO .

3.44.2.YmoBu i nopsiiok nosepHenns Osepapadry

3.44.2.1. TloBepHeHHs oBepApad Ty 3MIHCHIOETHCS NUITXOM NOMOBHEHHS [10TOUHOTO paxyHKyY HUISTXOM
BHECEHHs TOTIBKOBUX KOIUTIB a00 NUISIXOM IepepaxyBaHHS KoOWTIB Ha [loTouHuii paxyHOk Ta
BUKOHaHHA bBaHKOM IUIaTIXHOI IHCTPYKIII B MOPSAAKY, BH3HaueHOMY posaiioM 6 «[lmarixHi
iHcTpykuii» [Ipasun KBO.

3.44.2.2. Jlaroro TOBEpHEHHs OBepApadTy BBAXKAETHCSA Jara, KOJIM BHACHIIJOK 3apaxyBaHHS Ha
ITorounuit paxyHok KiieHTa rpomoBHX KOIUTIB 3aJUIIOK BJIAacHMX KOIUTiB KilieHTa Ha MOTOYHOMY
paxyHKy Ha KiHelb onepaiiifHoro aHs baHKy crae He MeEHIIE HyJsS i-K HACHiJOK BHKOHAHHS
BIJIMOBIAHOI TMJIATIXKHOI 1HCTPYKINi-32 paxyHOK TPOIIOBHX KOIITIB,II0 Hamidnu Ha [lorounuit
PaxyHOK, TIOBEPHEHO OBEepApadT.

3.44.2.3. OcraTtouHuil TepMiH [TOBEpHEHHS OBEpApa(Ty HACTa€ B OCTaHHINA JAE€Hb CTPOKY Jii JIMITY
oBepapadTy, AKUN BCTAaHOBIIOEThCA B 3asi-llorosopi/JloroBopi ta IlpaBunax KBbO, B ngesn
aHyJIOBaHHA oBepapadTy 3a iHiLIaTUBOIO baHKy, a TakoX y BUMAJAKy 3BepHEeHHs banky no Kiienta 3
BUMOIOI0 MpPO JOCTPOKOBE IIOBEpHEHHS oBepApadTy Yy MOPSAKY, BHU3HAUYEHOMY BIJIOBIIHUM
Horosopom Ta [Ipasunamu KbBO. B pa3si 3BepHenHst banky no KiieHTta 3 BUMOroo mpo 10CTpOKOBe
MOBEPHEHHSI OBepApadTy OCTATOYHWN TEpMiH TOBEpHEHHS OBepApadTy BBAXKAETHCS TAKUM, IO
HAacTaB Ha TPUJLATH MEPLINil KaleHAapHUH JeHb Bia Aatu orpuManHs Kiientom Bumoru banky mpo
JIOCTPOKOBE TOBEpPHEHHSI OBepapadTy, SKIIO OUIBII TPUBAIMN TEPMIH HE BCTAHOBJICHUN CaMOO
BuMoror. Jlaroro orpumanHs KiientoM Bumorn banky mpo J10CTpoKOBe MOBEpHEHHS OBepApadTy €
nara, konu KiieHT po3mucaBcst mpo OTpUMAaHHS BUMOTH Ha ii ApyromMy NpPUMIPHHUKY (TIpU Bpy4Y€HHI
BUMOTH TijA mignuc), abo jgarta, 3a3HadyeHa y JOKYMEHTax oleparopa 3B’s3Ky sSK Jara OTPUMAaHHS
BIJIIIpaBJIEHH ajpecaroM (IpU HaNpaBlI€HHI BHUMOTM Kyp €pOM/pPEECTPOBAHHMM  MOLITOBUM
BiJIIpaBJICHHsIM), a00 JaTa OTpUMaHHsA baHKOM BITOMOCTEHl Bii omepaTopa 3B’S3Ky MpPO BiIMOBY
ajpecata OTpUMaTH KopecnoHAeHuiro (mpu BigmoBi KilieHTa oTpuMaTH BHMOTY, HaIpaBlIEeHY
Kyp’€pOM/peecTpOBaHUM IOIITOBUM BiJIIIPABICHHSAM) YU BIZIOMOCTEH PO HEBPYUECHHS PEECTPOBAHOTO
MOIITOBOTO  BiJIpaBIeHH ajapecary (TpM TIOBEPHEHHI BHMOTH, HAINPaBIEHOI pPEECTPOBAHUM
MOIITOBUM BIANpaBICHHAM, Ha ajJpecy baHky 3a 3akiHYeHHAM TepMiHy 30epiraHHs abo 3a
BIJICYTHICTIO ajipecaTta).

3.44.2.4. Y pa3i skuio JimiT oBepapadTy BcTaHoBieHuH 3a [loTouHnM paxyHKoM B pamkax JloroBopy
Ha 00CIIyTrOBYBaHHS 3apIUIaTHOTO MPOEKTY, Y pasi 3ButbHeHHS [lo3muanpuuka 3 Opranizamii, TepMiH
MOBEpHEHHS OBepapadTy HacTae JOCTPOKOBO B OCTaHHIM poOoumii neHs Ilo3nuanbHuka (mara
3BIJIbHEHHS).

3.44.2.5. Slxmo TepMiH MOBEpHEHHS oBepApadTy NpHUMNaNa€E Ha BUXIIHUI/CBATKOBHI/HEpOOOUMA/
HeomepaliiHuii  geHb  baHky, TO  TepMiHOM  TIOBepHEHHS  oBepapadTy €  Takuil

72



BHXITHUW/CBATKOBHI/HEpOOOUNiA/HEOTIepaIliiHuii 1eHb baHKy.

3.44.2.6.0ctatouHuil TepMiH MOBEPHEHHS OBepApadTy MOKE 3MIHIOBATHCS 3T1JTHO YMOB BiATOBIAHOTO
Horosopy ta IIpaBun KBO. bank Ta KiieHT 1oMoBUINCSH, 1110 0€3 yKiIagaHHs Oyab-SKHX MHCbMOBHX
JIOJAaTKOBUX JOroBOpiB (yrom) ao Takoro JloroBopy, B pa3i 3aKiHYEHHS CTPOKY KOPUCTYBaHHS
oBepapadToM (HAcCTaHHS TEpPMIHY TIOBEpHEHHS oBepApadTy), mnepeadayeHoro BiAMOBIIHUM
JIoroBopoM, CTpOK KOPUCTYBAHHS OBEpApa(TOM MOJOBXKYETHCSA HA TUX CAMUX YMOBAX, epeI0ayeHUX
TakuM J[OoroBOpoM, KOXKHOTO pa3y Ha TOW caMuil CTpok (ane He Oinblne TepMiHy 1ii ocHoBHOTO [1I
Kiienra), 3a yMOBH, 110 CTAHOM Ha OCTaHHIM JEHb CTPOKY KOPUCTYBaHHsS oBepApadToM (HacTaHHS
TepMiHy HoBepHEeHHS oBepapadTy) KimieHToM Oyie BUKOHAHO BCi HACTYITHI YMOBH:

-KuienT ne 3BepHyBcst 10 banky 13 AHKeTOr0-3asBOIO PO aHYJIIOBAHHS JIIMITY OBepApadTy;

-bank He HampaBuB KilieHTY MOBiOMIIEHHS MPO BIAMOBY B MPOJOBXKEHI CTPOKY KOPHCTYBaHHS
oBepapadToMm;

-Knient 3BepHyBcst 10 banky i3 AHkeTor0-3asiBoto npo nepeodopmiierss 11 y Bumanky 3akiHUeHHs
CTPOKY J1ii OCTaHHBOTO;

-BifACyTHI mopymieHHss KiieHTom cBoix 3000B’s3aHb, 3a JloroBopom oBepapadty, JloroBopom
0aHKiBChKOTO paxyHKy Ta [IpaBunamu KbO.

3.44.2.7.BuMora mpo JOCTpPOKOBE IMOBEpHEHHs oBepapadty HampasnseTbcsi bankom KiieHToBi y
nucbMoBii ¢opmi 3a 30 (TpuausaTe) KaneHIApHUX JHIB 10 JaTH MOBEPHEHHs. Bumora mpo moBHE
MOBEpHEHHs cymMH oBepapadTy moxe OyTu HampaBieHa KiieHTy B Oyab-sikuii yac HE3aJI€KHO Bij
HasBHOCTI mopymieHb Kitieatom ymoB [loroBopy oBepapadty.

3.44.2.8.B pa3i, konu TepMiH TMOBEPHEHHs oBepApadTy HacTaB, MPOTE OBEpAPA(PT 3aTUIIAETHCA
HETIOBEPHYTHUM, 3a00proBaHICTh 3a OBEPAPAPTOM BBAKAETHCA TMPOCTPOUYCHOIO 3 HACTYITHOTO
orepariiitHoro JgHsl.

3.44.2.9. Hanexwuicts 3a0oproBanocti KimieHTa 10 CTpOKOBOI Ta MpOCTPOYEHOT BU3HAYAETHCS baHkoM
camMocTiiHO Ha minacTtaBi BiamosimHoro JloroBopy, nux IlpaBun KbOta ymHHOrO 3akOHOIaBCTBa
VYkpainu.

3.44.2.10. KnienT npotsrom ctpoky nii JloroBopy oBepapadty mae npaBo y OyAb-sKUi 4ac MoBepTaTu
oBepApadT MOBHICTIO Y1 YaCTKOBO.

3.44.2.11. loBepHeHHs oBepApad Ty 31MCHIOETHCS 3 TOTPUMAHHSAM BUMOT JIOTOBOPY OBEpApadTy.
3.44.2.12. Tlpu noramenHi 3a0oproBaHocti 3a JloroBopom oBepapadTy BCTaHOBIIOETHCS HACTYITHUH
MOPSI0K CIIATH 3a00PTrOBaHOCTI:

-IIPOCTPOYEHI MPOILIEHTH 3a OBepAPaAPTOM;

-IpocTpoUeHa 3a00proBaHiCTh 3a OBepApadTOM;

-HapaxoBaHI MPOIEHTH 3a oBepapadTom,imo BxoauTh A0 ckiaxy OMII (sxuro OMII nependaueno
YMOBaMH MPOAYKTY);

-BIJICOTOK B1J 3a00proBaHocTi 3a oBepapadTom, 1m0 Bxoauth 10 ckiany OMIID (sxkmo OMII
nepeadayeHo yMOBaMH MPOJYKTY);

-npocTpoueHa 1e0iTopchka 3a0oproBanicTh KiieHTa-nepsxaresns miaaTi>KHOTO 1HCTPYMEHTA;

-CTpOKOBa JiebiTopchka 3a6oproBanicTh KitieHTa-aepikaresns miaTi>kKHOTO 1HCTPYMEHTA,

-IIPOCTPOUEH] HapaxoBaHi KoMicii 3a 00ciyroByBaHHs [l0TOUHOT0O paxyHKY;

-HapaxoBaHi KoMicii 3a o0ciyroByBaHHs [loTouHOrO paxyHKYy;

-3a00proBaHICTh 32 HEYCTOIKOI0,00unciieHa bankowm;

-CTPOKOBa 3a00proBaHICTh (CTPOK CIUIATH SIKOT HE HACTaB) 3a OBEPAPaPTOM.

Hanexnicte 3a6oprosanocti [lo3nuanbHuKa 10 CTPOKOBOI Ta MPOCTPOUYEHOI BU3HAYA€ThCS baHkKOM
CaMOCTIHO Ha mizfcTaBi /[oroBopy Ta YMHHOTO 3aKOHOJIABCTBA.

3.44.2.12.1. YV pa3i HEAOCTaTHOCTI CyMH 3JIHCHEHOTO IUIATEXKy JJIs BHKOHAaHHS 3000B’s3aHHS 3a
JOTOBOPOM ITIPO CIIOYKMBYHUI KPEITUT Yy MOBHOMY 00Cs31 115 CyMa Toraiiae BUMoru banky(kpenuTopa) y
TaKiil 4eproBocCTi:

1)y mepmry uepry CIUiauylOThCsl NMPOCTPOYCHA OO TOBEPHEHHS CyMa KpEIUTy Ta MPOCTPOYEHI
MIPOIICHTH 32 KOPUCTYBAHHS KPEITUTOM;

2)y IpyTy 4epry CIUIauyIOThCSl CyMa KPEAHUTY Ta MPOIIEHTH 38 KOPHCTYBAHHS KPEIUTOM;
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3)y TpeTio uepry CIuIavyyroThCs HEYCTONWKA Ta IHIIN IUIATEXi BiAMOBIAHO 0 JOTOBOPY MPO CHOXKHBUUI
KpEIuT.

3.44.2.13. Tlpu moraimieHHI CTPOKOBOI 3a0oproBaHOCTi 3a oBepapadToM (y TOMY YHCIl y CKiIai
OMII) crouaTKy mHoramaeTbcsi 3a00proBaHICTh, II0 BUHUKJIA y PE3YJIbTaTi MPOBEICHHS OIepariiit
BIIMIHHUX BIJ] OMeEpaliii po3paxyHKy B TOPrOBO-CEPBICHUX MIANPHEMCTBAX Ta Mepexi IHTepHer,
MOTIM 32 TOPTiBEJFHUMH ONeEpaIisiMi (PO3paXyHKH B TOPTOBO-CEPBICHUX MiJNPUEMCTBAX Ta MEPEXKi
[aTepner).

3.44.2.14. 3o060B’s3anns Kiienta mo crutati 3aboproBaHocTi 3a BiamoBigHuM JloroBopom
BBXXAIOThCS BUKOHAHUMU HAJICKHUM YHHOM, SIKIIO I'POIIOBI KOUITH IS CIUIATH 3a00proBaHOCTI Oyu
3apaxoBaHi Ha Ilorounuii paxynok Kiienta/BignoBigHi OaHKIBCbKI paxyHKH JJsi  OOJIKY
3a00proBaHOCTI a00 paxyHKH J10X0/1iB baHKy He Mi3HIIIe OCTAHHBOTO JHS CTPOKY IIIATEXKY.

3.44.2.15. VY Bumnazky, skmo ymoBamu [Ipoaykry Ta BiamosigHoro [loroBopy mepenbaueHo rpadik
3HWKCHHS JTMITY oBepapadTy (morameHHs yacTuHu oBepapadrty y ckmamai OMII BigmoBigHO 110
Tapudis banky), 3000B’s3aHHs [lo3uuanbHMKa 1O TOBEPHEHHIO OBEpApPa(Ty BBaXKAIOTHCS
JOTPUMaHUMH, SKILIO CTAaHOM Ha KiHelb omnepauiiiHoro aHs baHKy, BU3HA4€HOro y BIANOBIAHOMY
rpadiky, BHAcCHiIOK 3apaxyBaHHs Ha [lorounuii paxyHok [lo3WyanbHHKA TPOIIOBUX KOIITIB
3a00proBaHicTh 3a OBepApadTOM HE MEPEBHILYE OCTAHHHOIO JIO3BOJICHOTO IIMITY oBeprapadty,
BCTAHOBJIEHOTO baHkoM.

3.44.2.16.Y pasi skuo Knient mae nirounii 1imMiT oBepapadTy, BcraHOBIeHUH 3a [IoTOYHIM paxyHKOM
B pamkax JloroBopy Ha 0OCIyroByBaHHS 3apIIaTHOTO MPOEKTY Ta 3BEPHYBCS 3a BCTAHOBJICHHSM
mimity oBepapadty 3a Ilpogykrom «KpemuTHa kapTka», JiMIT oBepApadTy BCTaHOBJICHHH 3a
[Torounum paxyHKoM B pamkax J[oroBopy Ha 0OCIyroByBaHHS 3apIUIATHOTO MPOEKTY, aHYIIOETHCS HA
HAaCTyMHUHA poOOuYMi [eHb, MiCHS INPOBEJCHHSA IMepIIoi omepallii, 3 BUKOPUCTAHHSAM ILIATIXKHOIO
IHCTpYMEHTY, 10 eMITOBaHUH 3a MPOAYKTOM «KpeauTHa KapTKay, o CYIpPOBOKYETHCS BBEICHHIM
ITIH xoxmy. IIpu npoMy, y BUIAJIKy HasBHOCTI 3a00proBaHOCTI 3a OBepIApadTOM, BCTAHOBJIECHUM 3a
[Torounum paxyHkoM B pamkax JloroBopy Ha OOCIyroByBaHHsS 3apIIaTHOTO IIPOEKTY, Taka
3a00proBaHiCTh MOraIIA€ThCS 3a PaXyHOK JIMITY oBepapadTy 3a npoaykToM «KpeanTHa kapTKay.
3.44.2.17. Knient mae mpaBo mpotsroM 14 (HoTpuHamusaTH) KaleHIApPHUX AHIB 3 JHA YKJIaJIEHHS
JloroBopy oBepapadTy BIIMOBUTHCS BiJ JOTOBOpY O€3 IMOSICHEHHS MPUYHMH, Y TOMY YHCII B pasi
OTPUMAaHHS HUIM TPOIIIOBUX KOMITIB.

3.44.2.18. ITlpo namip BimmoBuTHcs Bif JloroBopy oBepapadTy KiieHT moBigomiise KpeauToIaBIst
(bank) y muceMmoBiii dopmi nusixoMm mnopadi 10 baHky AHkeTH-3asBH IpPO aHYJIIOBaHHS JIMITY
oBepapadTy A0 3akiHueHHs 14-Tu neHHoro ctpoky. Sxmo Kiient nogae Ankery-3asBy He 0cOOUCTO,
BOHa Mae OyTH 3acBiU€Ha HOTapiadbHO ab0 MojaHa 1 MiJANKUCAaHA TMPEICTABHUKOM 3a HasSBHOCTI
JIOBIPEHOCTI Ha BUMHEHHSI TAKHUX HiM.

[Ipotsirom cemu KalleHIapHUX [JHIB 3 JaTW MOJaHHS AHKETH-3asBU NP0 AaHYJIIOBaHHS JIMITY
oBepapadty KiienT 3000B's3aHuil moBepHYTH KpeauToasito (banky) rpomiosi KomTH, ofepkaHi 3a
JloroBopoM oBeppadTy, Ta CIUIATUTH TPOILIEHTH 3a TEpioJ 3 JHsS OACp)KAHHSA KOIITIB J0 JHS iX
MOBEPHEHHS 32 CTaBKOIO, BCTAHOBJIEHOIO JoroBOpOM Ha BCTaHOBJIEHHS JiMiTy oBepapadry. KiieHt He
3000B's13aHUI CcITauyBaTH Oy/Ab-sIK1 1HIII MJIATEX1 y 3B'A3KY 3 BIIMOBOIO Bij] JloroBopy oBepapadty.
3.44.2.19. Binmosa Bia JloroBopy Ha BCTAaHOBJIECHHS JIIMITY OBepApadTy € MiJCTaBOIO sl IPUITMHEHHS
JIOTOBOPIB IIOJ0 CYIMPOBIAHUX MOCIYT, IO OyJIM BH3HA4YEHI K OOOB'SI3KOB1 /1T OTPUMAHHS KPEAUTY,
ykinageHux KoientoMm. bank 3000B's3anuii moBepHyTH KilieHTY KOIITH, CIlaueHi HUM 3a Taki
CYIIPOBIiJIHI MOCIIYTH, HE Mi3HII K npotaroM 14 (HotupHaausTu) KajdeHAApHUX AHIB 3 JHS MOJAHHS
MUCHMOBOT'O TMOBIIOMJIEHHSI PO BiAMOBY Bia JloroBopy oBepapadTy, SIKIIO Taki MOCIYrH He Oyiau
¢dakTuyHO HagaHi 1o aHA BigMosu KiienTa Big JoroBopy oBepapadry.

3.44.3.YM0BH Ta MOPSAI0K HAPAXyBaHHSl Ta CIJIATH NMPOLEHTIB Ta KOMicili 3a KOpHCTYBaHHSA
oBepapapTom

3.44.3.1. Kuient crurauye baHky IpoIieHTH Ta KOMicii 32 KOPUCTYBaHHS OBeppadTOM 3a CTABKOIO Ta B
po3mipax, siki 3a3HadyeHi B Tapudax. IlpomeHTH 3a KOpHCTYBaHHS OBepApapTOM HAPaXOBYIOTHCS
bankom y Bamoti [ToToyHOrO paxyHKy HIOJEHHO, HA CyMYy BUKOPHUCTaHHMX KOIITIB CTAHOM Ha KiHELb
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KOXKHOTO JHS BUXOJ49M 3 (PaKTMUHOI KITBKOCTI AHIB B MicAIll HapaxyBaHHs, Ta 360 mHsIMH B poIli
(paxt/360). Ilpu HapaxyBaHHI MPOICHTIB BPaXOBYETHCS J€Hb BUHHUKHEHHS Ta HE BPAXOBYETHCS JIEHB
MMOBEPHEHHS 3a00pTOBaHOCTI 3a oBepApadTOM.

3.44.3.2. 3umKeHa MPOIICHTHA CTaBKa 32 KOPUCTYBAHHS OBEPAPa(TOM MPOTATOM IMJIIOBOTO MEPIOy
MOIIMPIOETHCS HA oOmeparlii, mepemk skux 3a3HadeHo B Tapudax. B 3anexnocti Bix Ilporpamm
KpeIUTYBaHHS/IPOAYKTY baHKy i€ 0/1Ha 3 HACTYITHUX YMOB:

3.44.3.2.1. B pa3i, skmo KiieHT He 31iICHUB OBHOTO IMOTAIICHHs 3a00pPrOBaHOCTI 3a BIAMOBIIHUM
JIOroBOpOM MpOTSATOM MiJIBIOBOTO TMEpioAy, Ha HACTYHHHMHA pOOOYMI JeHb MicCis 3aKiHYeHHS
M1JIBIOBOTO Mepioay 3A1HCHIOETHCS TOHapaxyBaHHA baHKOM MpOIIEHTIB 3a KOKEH JAeHb KOPUCTYBaHHS
oBepApadTOM MPOTIrOM MiILIOBOTO MEpioly 32 CTAaBKOIO, BU3HAYEHOIO JIOroBOpOM MpoO CIIOKUBUHIA
kpeaut ta Tapucdamu;

3.44.3.2.2. B pasiakmo KiieHT He 3AiiiCHUB MPOTATOM MUIBIOBOTO MEPiOAY MOBHOTO IMOTAIIEHHS
3a00proBaHoOCTi 3a OBepApaTOM, IO YTBOPHJIACS MPOTIrOM IMIJIBIOBOTO IEpiofy Ta Ha SKY
MPOIEHTH HAPaXxOBYBAJIUCH 33 3HIKCHOIO MPOILEHTHOIO CTaBKOIO, TO HA HACTYNHUN POOOYMIA JIeHb
TicIs 3aKiHYCHHS IMUJIBFOBOTO IMEPIOAy 3MIHCHIOETHCS JIOHApaxXyBaHHS baHKOM NPOIIEHTIB 3a KOXKEH
JCHb KOPHCTYBAaHHS OBEpApad)TOM TMPOTATOM MIBFOBOTO TEpioly 3a CTAaBKOK, BHU3HAYCHOIO
JloroBopoM TIpo CriokuBYMH KpeauT Ta Tapudamu.

3.44.3.3. Jlist 3HMKEHOT TPOIICHTHOI CTaBKH HE MOIIUPIOETHCS HA YaCTHHY 3a00PTOBaHOCTI, IO Oyia
BHU3HaHA MMPOCTPOUYECHOIO 3T1JHO YMOB BianoBigHoro Jorosopy Ta mux [Ipasun KBO.

3.44.3.4.Crinata TIpOLEHTIB Ta KOMICii, HapaxOBaHUX 3a KOPUCTYBAaHHS OBEPAPAPTOM MPOTITOM
KaJICHJAApHOTO MICALA, 3A1MCHIOEThCS Y BaIIOTI oBepApadTy MIOMICAYHO 3 AaTH HapaxyBaHHsa g0 20-
r'O YMCJIa MiCALS HACTYITHOTO 3a MICsSIeM, B SKOMY BiTOyJIOCS HapaxyBaHHS, SKILIO 1HIIANA CTPOK ISt
ix crutatu He BcTaHoBleHUi B Tapudax ado y Bignosignomy /loroBopi 3a mpoayktom banky, a Takox
B JICHb OCTAaTOYHOTO TOBHOTO MOBEpHEHHs oBepApadTy(B Tomy umcii skmo 20 (ABamusare) yucio
MICsILIs TIPUII/Iae Ha BUXIAHUI/CBITKOBHIA/HEpOOOUHii/ Heomepalliitnuii 1eHb baHky).

3.44.3.5.Crinara TpOIEHTIB Ta KOMICiii 3a KOpHUCTYBaHHS OBEpApPapTOM 3IIHCHIOETHCS MUITXOM
nonoBHeHHs1 [lo3nyanbuukoM [loToyHOro paxyHkKy B cyMi, JOCTaTHiIM ISl CILUIaTH TPOICHTIB 3a
KOPUCTYBaHHSI OBepApadTOM Ta HapaxOBaHUX KOMICIM, Ta TOAAIBIIOTO BHUKOHaHHS baHkoMm
BIJIMOBIAHOI TUIATDKHOI 1HCTPYKIIT 3riHO po3ainy 6 «Ilmatikni iHcTpykmii» mux IIpasun KBO, a
came cnucaHHs cymu 3 lloToyHOrO paxyHKy y cruiaty 3a00proBaHOCTI TO TIPOIEHTaxX 3a
KOpUCTYBaHHS oBepiapadToM Ta HapaxoBaHMX Komicid. Crulata MNpOLEHTIB Ta KOMiCiH 3a
KOPHCTYBaHHS OBEpApaPTOM MOXKE 3/1HCHIOBATUCH TAKOX IIJISIXOM CIIMCAaHHS (Ha BUKOHAHHS baHkoM
IUTATKHOT IHCTPYKILIi 3riHo po3aity 6 «llnatikai iHeTpykuii» 1mux IIpasun KBO ) cym y cruiaty
3a00pProBaHOCTI 3a paxyHOK oBepApadTy Ha ymoBax, BusHaueHux Jlorosopom/IIpaBunamu KBO.

B pa3i Hecruiatu 3a00proBaHOCTI 3a MPOLIEHTAMU Ta KOMICIIMH B CTPOKHU, BCTAHOBJIEHI BIAMOBIIHUM
HorosopoM, Tapudamu Ta IIpaBunamu KbO, Taka 3a00proBaHicTe BBa)Ka€TbCs MPOCTPOUYEHOIO.
Crutata MpoOLEHTIB 3a KOPUCTYBaHHS OBepApadTOM Ta KOMICIH y pa3i apemTy MOTOYHOIO PaxyHKY
3MIACHIOEThCS IIJISXOM CIUIATH CyMH 3a00proBaHOCTI Ha BIAMOBIJHI pPaxyHKH [UIsl  OOJIIKY
HapaxOBaHUX MPOIIEHTIB Ta HAPaXOBAHUX KOMICIH.

3.44.3.6.HapaxyBaHHs TPOIICHTIB Ha MPOCTPOUYEHY 3a0OPTOBAHICTh 3MIMCHIOETHCS IIOJICHHO.
OCKiNbKM TPOLEHTH HAPaxOBYIOTBCS Ha TMPOCTPOYEHY 3a00proBaHICTh, CTPOK CIUIATH TaKHUX
MPOIICHTIB BBAXKAETHCS TAKWUM, IO HACTaB B JIeHb iX HapaxyBaHHs. CIlulata TakKWx TIPOIICHTIB
3IIACHIOETHCS [IUIIXOM BHECEHHsI TpoLIoBUX KOIITIB Ha [loTounuit paxyHok KiieHnta abo Ha paxyHKH
JUIsi 00Ky 3a00proBaHOCTI IO TIPOIEHTAaX Ta BHUKOHAHHS baHKOM BIAMOBITHUX TUTATIKHHUX
THCTPYKIIIH.

3.44.3.7. CTopoHH TOMOBHIINCH, IO y pa3i HeBuKoHaHHS KirieHTOM BUMOT BiamoBigHOTO JloroBOpY Ta
ITpaBun KBO mono norameHHst 3a60proBaHoCTi O HAPAXOBAHUM MPOILIEHTaM Ta KOMICISIM B TIOBHOMY
oOcsi3i,cranoM Ha 92 (/leB’sIHOCTO Npyruil) A€Hb MPOCTPOUYEHHS, TEPMIH MOBEPHEHHS OBEpIpaTy
BBAXXA€THCS TAKMM, 110 HacTaB 3a 3rofot0 CTOpiH,AKIIO iHIIEe He mependayeHo ymoBamu JloroBopy
(ImguBigyanbHOi YacTUHU A0TOBOpPY). CTOPOHU MOTOKYIOTHCS, 110 TaKa 3MiHA TEPMiHY NOBEPHEHHS
oBepapadTy He ToTpedye yKIIaJaHHs OKPEMOi 101aTKOBOI yroJIu.

3.44.3.8. HapaxyBaHHS TIpOIICHTIB 3a oBepApad)TOM Ta KOMICii, m0 mepeadavyeHi BiAMOBIIHOO
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MPOrpaMol0 KpPEAUTYBAHHS MPUIHMHIETHCA Yy pa3l NpUuiHATTS BaHKOM pillleHHs Mpo BIALIKOAYBaHHS
(criucanns) 3aboprosanocti [lo3nyanbHuka 3a TakuM JloroBOpoM 3a paXyHOK pe3epBy, Y pasi cMepTi
Kiienra, y pasi HactanHst 006cTaBuH, niepeadavenux m. 3.44.3.7. JloroBopy, y pa3i HaCTaHHS TEPMIHY
MOBEpHEHHs oBepapadTy (y T.4. JOCTPOKOBO) 3a JloroBopamu oBepapadTy, yKIaJIeHUMHU y CIOCIO
nuiaxoMm noganHs 10 banky (akuentyBanHsi) Kiientom y Toukax mponaxy BcraHoBieHOT bankom
¢bopmu 3asBu-/lorosopy npo akuent [1y0niunoi npono3umii Ha BCTaHOBIIEHHS JIMITY oBepapadty ado
3asBu-/loroBopy Ha ykmamanus JloroBopy KBO, J[loroBopy oBepiapadTy, 3 IHIIUX TiJCTaB,
nepenbauenux norosopom, [Ipasunamu KbO, iHmMMHM BHYTPIIIHIMH HOPMaTUBHUMH akTaMHu baHKy,
JII0YMM 3aKOHOJJaBCTBOM Y KpaiHH.

3.44.4.0cob6auBocTi HaxaHHA oBepapa¢TiB B pamkax IIpoaykriB, yMoBaMH AIKHX NepeadayeHa

criiata OMIL

3.44.4.1. YMoBH i nopsiiok noBepHeHHA oBepaApadTy, nopsaok cmiiatu OMIIL.

3.44.4.1.1.IToramenus opepapadTy NPOTATOM CTPOKY Jii JIIMITy oBepapadTy 3aikcHI0eThCs KitieHToOM

moMicsiyHO TnisixoMm BHeceHHss OMII wHa [lotoynwii paxyHOK y cymi, 10 BU3HadyeHa Tapudamu.

[ToBHa 3aboproBaHicTh 3a oBepApadTOM MmiUIsrae TMOBEPHEHHIO B KIHIIEBHI CTPOK MAil JIMITY

oBepapadTy pH HACTaHHI TEPMiHY TIOTAIICHHS OBepApPadTYy.

3.44.4.1.2 KiieHT 3000B’s13aHui momicssyHo g0 20-ro ymcia wmicsaus (SKIO iHIIE He rnepeadadeHo

BianoBigHIM JloroBopoM 3a mpoaykToM baHKy), HACTYITHOTO 3a MiCsIlleM BHHUKHEHHS 3a00proBaHOCTI

crauyBaTi (BHOcUTH Ha IloTounmii paxyHok) cymy OOO0B’3K0BOro MiHiManbHOro riarexy (OMII).

O06oB’s3k0BMI MiHIManbHUN TuiaTik (OMII) 3a BimmoBimHuM JloroBopoMm po3paxoByeTbesi bankom

3rizHo ymoB Takoro [lorosopy, mux IlpaBun KBO ta TapudiB craHoM Ha mepiue 4uciIo KOXKHOIO

MiCSIISL.

3.44.4.1.3.0MII Bkit04a€e 10 CBOTO CKIaay:

- BIJICOTOK BiJ 3a00proBaHOCTI 3a oBepApadTOM CTAaHOM Ha IMEPIIe YUCIO KOKHOTO MICSAIIS,
BcTaHoBieHUH Tapudamu. BiacoTOKk po3paxoByeTbCs OKpeMO JUIs oOmepaliil po3paxyHKy B
TOProBO-CEPBICHUX MIJMPUEMCTBAX Ta Mepexi [HTepHeT Ta omeparliii, BIIMIHHUX BiJ omepauiil B
TOPTrOBO-CEPBICHUX MIANPHEMCTBAX Ta Mepexi [HTepHeT;

- cyMmy aebiTopcbkoi 3a0oproBaHocti KiieHTa-nepsxaresns miaaTi>KHOTO IHCTPYMEHTY;

- HecrutayeHi OMII Munynux nepiosais;

- CyMa HapaxOBaHUX Ta HECIUIAYEHUX MPOLEHTIB,

- CyMa HapaxOBaHUX Ta HECIUIAYEHUX KOMICIH;

- cyMa po3paxoBaHux mTpadiB Ta neHi 3rigHo Tapugis banky, BignosiaHoro 10 ymoB JloroBopy ta
uux ITpasun KBO.

3.44.4.1.4.Cyma OOGOB’SI3KOBOTO MIHIMQJIBHOTO IUIATEXKY, MO MiJJIATa€ BHECEHHIO, JIOBOJUTHCS JIO

Knienra inpopmaniiHuM MOBIIOMIIEHHSM Y c1ioci0, Bu3HaueHui B 3asBi-Jlorosopi/lorosopi.

3.444.15Y pasi HecoeuacHoro BHeceHHs OMII wa IloTouHuii paxyHOK, BIJICOTOK BiJ

3a00oproBaHocTi 3a oBepApadTom, MmO miansAraB mnorameHHo y ckiagi OMII, BBaxkaeThcs

MIPOCTPOYCHOIO 3a00PTOBAHICTIO.

3.44.4.1.6.Jlimit oBepapadTy BIJHOBIIOETHCSA B OCTaHHIM AOCTYMHIM CyMi, 110 BCTAHOBJIEHA SIK JIIMIT

oBepapadTy, Ta 6yna mosigomiena Kmienty Biamosimno g0 ymoB 1ux [IpaBun KBO Ta BiamoBigHOTO

HoroBopy micna BHeceHHs Kiientom OMII Ta mnorameHHs NpocTpoueHOi 3a00proBaHOCTI Ta

HapaxoBaHUX MmTpaHUX caHKMii. JliMiT BigHOBIIOETHCA HE mi3HImEe 2 ([BoX) pobouyux THIB MICTs

nornoBHeHHs [I0TOUHOTO paxyHKY HUIIXOM BHECEHHS T'POIIOBUX KOIITIB, Y BUILE3a3HAYECHIN CyMi.

3.44.4.1.7.CTopoHH JTOMOBHIINCH, IO y pa3i HeBUKOHaHHs KiieHTOM BHMOT BiAmoBigHOTO JlOoTOBOpY
ta [IpaBun KBO mono BHecennss OMII B moBHOMY 00cs3i, ctanoM Ha 92 ([leB’stHOCTO ApYTHii) JeHb

npoctpoueHHss BHeceHHs: OMII, TepMiH moBepHEHHs oBepapadTy BBaKAETHCS TaKUM, IO HACTaB 32

srogot0 CTOpiH,AKIIO iHIIE He mnepeadadyeHo ymoBamu JloroBopy (IHauBigyanbHOI YacTHHHU

noroBopy). CTOpOHU TOTOKYIOTHCS, 10 Taka 3MiHa TEPMiHY TTOBEpHEHHS oBepapadTy He MOTpedye

YKJIaJaHHSI OKPEMOi JOAaTKOBOI yro/Iu.

3.44.4.1.8.Y pasi, skmo 3rigHo ymMoB BignosigHoro JloroBopy Ta mux IlpaBun KBO, Tepmin
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MMOBEpHEHHsI OoBepApadTy HacTaB (y T.4. JOCTPOKOBO), 3a00prOBaHICTh 3a HEMOTAIIEHUM JIIMITOM
oBepapadTy BBaxkaeThCs  mpocTpouyeHor. [lomampime  moramieHHS — Takoi  3a00pProBaHOCTI
[To3nyanbHUKOM 3A1HCHIOETHCSA HUISIXOM TonoBHeHHs1 [loTouHoro paxyHky abo Oe3mocepelHbO Ha
paxyHKd ns 0oOJiKy mpocTtpoueHoi 3aboproanocTi (y pas3i apemry I[loTouyHoro paxyHky) Ta
BUKOHAHHS BaHKOM BiJMOBITHUX TUIATIKHUX 1HCTPYKITIH.

3.44.4.1.9.HapaxyBaHHsl NpOLEHTIB 3a oBepApadTOM Ta KOMicCiid, 1m0 mnepeadadeHi BiANOBIAHOIO
MIPOrpaMoI0 KPEeIUTYBAHHS MPHUIHUHSIETHCA Y pas3l NpUMHATTA baHKOM pillleHHs PO BIALIKOAYBaHHS
(cimcannst) 3a0oproBanocti [lo3nuanpHuKa 32 BiAMOBITHUM J[OrOBOpOM 3a paxyHOK pe3epBy, y pasi
cmepti Kiienta, y pa3i HactanHs oOctaBuH, nepenbadeHux n. 3.44.4.1.7. Tlpasun KBO, y pasi
HACTaHHS TEpPMiHY TOBEpHEHHS oBepapadTy, B TOMYy HHCIi JOCTPOKOBO, 3a JloroBopammu
oBepapadTy,yKIaJICHUMH y CIOCiO muisixoMm mojanHsa 10 banky (akuenrtyBanus) Kientom y Toukax
npoaaxy BcraHoBieHoi bankom ¢opmu 3asBu-/loroBopy mpo akment IlyGmiyHoi mpomo3umii Ha
BCTaHOBJICHHsS JiMiTy oBepapadty abo 3assu-/loroBopy Ha ykimamganus Jlorosopy KBO/Ilorosopy
oBepapadTy, 3 IHIIUX MiACTaB, NepeadadYeHuX BianoBiaHUM goroBopomM, [Ipasmramu KBO, iHmmmMun
BHYTPILIHIMU HOPMAaTUBHUMH akTaMH baHKy, 11F04MM 3aKOHOJABCTBOM Y KpaiHHU.

3.44.4.2. YMOBH Ta NOPSAA0K HAPAXyBaHHA Ta CILIATH NPOLEHTIB Ta KOMIciii.

3.44.4.2.1 Kowmicii HapaxoByIOTbCcS B po3Mipi, BcraHoBieHOMYy Tapudamu banky, craHom Ha JeHb
HapaxyBaHHs Ta MPOTATOM CTPOKY Jii JiMITy oBeppadTy Ta BKIOUarThes 10 ckiaany OMIL.
3.44.4.2.2 KnieHT cruladye TpOLEHTH 3a KOPUCTYBaHHsS oBepapadToM, HapaxoBaHi bankom 3a
CTaBKaMH, sKi 3a3HaueH1 B Tapudax. Y pa3i HacTaHHS TepMiHY MOBEPHEHHS oBepapadTy (3aKiHUEHHS
CTPOKY KOPUCTYBaHHSI KPEIUTHHMHU KOIITAaMH) 3TiJHO YMOB BiAmoBigHOTrO JlOroBOpy, y BHIIaJKax,
KOJIM HapaxyBaHHs IPOLIEHTIB HE INPHUIMHAETbCA, baHK NpOJIOBKYe HapaxyBaHHS INPOLIEHTIB Ha
MPOCTPOUYEHY 3a00pTOBaHICTh 3a CTAaBKOIO, SKa 3a3HayeHa y Tapudax.

3.44.4.2 3.T1pouieHTHI CTaBKHU 3a KOPUCTYBaHHS oBepApadTOM € (hiKCOBAHUMHU.

3.44.4.2.4.Crimata KOMICiii Ta TIPOIICHTIB, HApaXxOBaHHWX 3a KOPHUCTYBaHHS OBepApPadTOM MPOTATOM
KaJIeHJAapHOTO Micsils, 3aiicHIoeThesa y ckiani OMII y BamtoTi oBepapadTy B TepMiHM, BCTAaHOBIICHI
BianoBimauM [loroBopom Ta IlpaBmmamu KBO, a Takox B JeHb OCTaTOYHOTO MOBHOTO MOBEPHEHHS
oBepapadry.

3.44.42.5B pa3i Hecrath KOMICid, MpPOIEHTIB 3a KOPHCTYBaHHS oOBepapadToM B TepMiHH,
BCcTaHOBJEHI BianmoBigHuM JloroBopoMm, IlpaBunamu KBO Ta Tapudammu Oanky 3a00proBaHicTh
BBXXA€ETHCS MPOCTPOUCHOIO.

3.44.4.2.6.Komicii Ta NpOLEHTH 3a KOPUCTYBaHHSA OBepApapTOM € CIUIAYEHHUMH 3 MOMEHTY
3apaxyBaHHs KOINTIB Ha PaxXyHKH, HA SKUX CTAHOM Ha JaTy IUIATEXy OOJIIKOBYETHCS BiAMOBIIHA
3a00proBaHiCTh MO KOMIiCISIM/TIPOLIEHTaM 332 KOPUCTYBaHHS OBEPAPaPTOM.

3.44.4.3. Tlpu noramieHHi 3adoprosanocTi 3a JloroBopom oBepapadTy BCTaHOBIIOETHCS HACTYITHUN
MOPSI0K CIIaTH 3a00PTrOBAHOCTI:

- POCTPOUEHI MPOLIEHTH 32 OBEPAPAPTOM;

- IPOCTpOUEHa 3a00proBaHICTh 32 OBEpAPaPTOM;

- HapaxoBaH1 MPOIEHTH 3a oBepApadToM, mo BxoauTh 10 ckiaaxy OMII (skmo OMII nepenbaueno
YMOBaMH MPOAYKTY);

- BIZICOTOK BiJ 3a00proBaHocTi 3a oBepApadTom, mo BxoauTh 10 ckiaagy OMII (skmo OMII
nepeadaueHo yMOBaMH MPOJYKTY);

- IpocTpoyeHa JiebiTopchbka 3aboproBaHicTh KitieHTa-aepxkarens IIaTi>KHOTO 1HCTPYMEHTY;

- CTpOKOBa AebiTopchka 3aboproBanicTh KitieHTa-aepxkares mIaTi>KHOro iHCTPYMEHTY;

- IPOCTPOYEH1 HapaxoBaHi KoMicii 3a 006cimyroByBanHs [loTouHOrO paxyHKy;

- HapaxoBaHi KoMmicii 3a o0ciyropyBanHs [10TOYHOTO paxyHKYy;

- 3a00proBaHICTh 32 HEYCTOMKOI0, 0O0unciaeHa bankowm;

- CTPOKOBa 3a00proBaHiCTh (CTPOK CIUIATH SIKOT HE HAcTaB) 3a oBepapadToM.

[Ipu noramieHH1 cTPOKOBO1 3a00proBaHOCTI 3a oBepapadToM (y ToMy umcii y ckiaai OMII) cnouatky
MOTaIIA€eThcsl 3a00ProBaHiCTh, L0 BUHHUKIA Yy pPE3yNbTaTi NMPOBEJCHHS OIepauid BIAMIHHUX BiJ
omepaiiii po3paxyHKy B TOPrOBO-CEPBICHHX IMIANMPUEMCTBAX Ta Mepexi [HTepHer, moTiM 3a
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TOPTIBEIIBHUMH OTIepallisiMi (PO3paxyHKH B TOPTOBO-CEPBICHUX MiAMPHEMCTBAX Ta Mepexi [HTepHETI).
Hanexnicte 3a060proBanocti Ilo3uuanbHuKa A0 CTPOKOBOI Ta MPOCTPOYEHOI BU3HAYAEThCcs baHkoM
CaMOCTIMHO Ha MiIcTaBl BiAMOBiAHOTO J[OrOBOpY Ta YMHHOTO 3aKOHOABCTBA.

3.44.43.1. Y pa3i HEAOCTaTHOCTI CyMH 3AIMCHEHOTrO IJIATEXY Ui BUKOHAHHS 3000B’s3aHHA 3a
JIOrOBOPOM ITPO CIOXKUBYHUI KPEIAUT Y MOBHOMY 00Cs31 111 CyMa Toraiae BUMOru banky(kpeautopa) y
TaKiii 4eproBOCTi:

1)y mepury 4epry CIUIauylOThCS IPOCTPOYCHA OO IOBEPHEHHS CyMa KpPEAMUTY Ta MPOCTPOYCHI
MIPOIICHTH 32 KOPHUCTYBAHHS KPEIUTOM;

2)y Opyry 4epry CILIa4yThCs CyMa KPEAUTY Ta MPOLICHTH 38 KOPUCTYBAHHS KPEIAUTOM;

3)y TpeTro Yepry CIuIauyrThCsl HEYCTOMKA Ta 1HIII IJIaTeXi BIIIOBIAHO 10 TOTOBOPY MPO CIIOKUBUHIA
KpenuT.

3.44.4.4 TlocninoBHICTD NOTANICHHS ICHYIOUYOi 3a00prOBaHOCTI BU3HA4Yae€ThCsl baHkOM caMmocTiiiHO, Ta
3MiHAa YEpProBOCTI TMoramieHHs 3aboproBaHocti KiieHTa 3a paxyHOK KOINTIB, SKI HaIiANIUIM Ha
[Torounuii paxyHOK HE € 3MIHOIO YMOB JIOTOBODY, y 3B’SI3KYy 3 UMM Taki Jii banky He moTpeOyroTh
JBOCTOPOHHBOTO IIOT'OJPKEHHS.

3.44.5.0co0mBocTi Haganus oBepapadTiBe B pamkax IIpoaykriB (mporpam KpeauTyBaHH$)
Bbanky «Ilinartixkaa kapTka «BiaacHuil paxyHoK».

3.44.5.1.Y Bunajaky aHyJIOBaHHS JIMITY oBepApadTy, BCTaHOBJIEHOro 3a mpoayktoM «KpenutHa
Kaprka» 3a inimiatuBu Kitienta abo banky Ta BifCyTHOCTI 3a00proBaHOCTI 3a oBepapadTom(B T.d.
npoctpodeHoi) oociyroByBanHs 11 kimienTta BinOyBaeTbes BianoBigHo Tapuduoro nakery «BracHwuii
paxynok [Ipemiym» (y Bumanky, sikmo y Kmienta go [Torounoro paxyHKy y SIKOCTI OCHOBHOTO OyB
odopmiienuit mnatixaui iHCTpyMeHT Ty MC World). 3mina tapudis BindOyBaeThcs npotsrom 30
(TpunusaTi) OaHKIBCHKMX THIB (SKIIO iHIIWH TepMiH He mependadeHwid BiamoBigauMu Tapudamu
0aHKy).

3.44.6.KiieHT Ma€ npaso:

3.44.6.1. OtpumyBaTH iH(OpPMAIIIO PO CTaH BUKOHAHHS 3000B’s3aHb 3a BiMNOBiMHUM JlorOBOpOM y
dopmi iHdopmarii (BUMUCKHM) 3a paxyHKaMH, Ha SKHX OOJIIKOBYEThCS 3a0OPrOBaHICTh 33 TaKUM
JloroBopoMm.

3.44.6.2. JlocTpokoBO moramiati 3a00proBaHiCTh 3a OBEpApPadTOM.

3.44.6.3. [lpunmuuTH nito BixnmosigHOro/loroBopy, momnepeIHbO BUKOHABIIN Y MMOBHOMY 00Cs31 CBOL
rpolIOBI 3000B’s3aHHS 3a yKJIaJeHUMM JlOoroBopoM 1 NHCbMOBO MOBiIOMMBIIM baHk mpo Hamip
JOCTPOKOBO MPUIIMHUTH JIif0 Takoro Jlorosopy.

3.44.7.Ki1ieHT 3000B‘s13aHMIA:

3.44.7.1. Bukopuctatu oBepapadt Ha 1ini, 3a3Ha4yedi y uux [Ipasunax KBO.

3.44.7.2. TloBepayTH OBepApadT y MOPSIKY Ta Ha YMOBaX, BU3HAUCHHUX BiAMOBIAHUM J[oroBOpOM Ta
ITpaBuinamu KBO.

3.44.7.3. CimatuTé TPOIIEHTH Ta KOMICIii 3a KOPHCTYBaHHS OBEpApad)TOM y TOPSIIKY Ta Ha YMOBax,
BU3Ha4YeHUX BinnoBigHUM JloroBopom Ta [IpaBmiamu KBO.

3.44.7.4.Crnatutn  Banky HeycTOWKy 3TigHO BiAmoBigHOTO JlOTOBOpPY 32 HEBHKOHAHHS Ta/abo
HEHaJIe)KHE BUKOHAHHS 3000B'A3aHb 3a J[oroBopoM.

3.44.7.5.B Tepminu, Bu3HaueHi BimmosimHuM J[loroBopom, IIpasmmamm KBO Ta Tapudamu
(mourHaO4M BiJ JaTH YKJIaJeHHsS Takoro J[oroBopy), BHOCUTH Ha nmoTouHuil paxyHok OMII y cywmi,
po3paxoBaHiii BianoBigHo ymoB JloroBopy, [IpaBun KbO ta Tapudis.

3.44.7.6.Ha Bumory banky, npotarom 30 (Tpuausatu) xaieHaapHUX THIB 3 JaTW OTPUMAHHS BUMOTH
banky, HagmaBatm baHky [0CTOBipHY iH(OpMaIilo, HEOOXITHY JUIsl OLIHKM (DIHAHCOBOTO CTaHy
Kiienta: mogaTkoBy 3BITHICTb, JOBLAKH/iHPOpMaLil0 (BUMMCKH) MO PaxyHKaX, BIAKPUTHUX B IHIIMX
0aHKax, JOBIOKM IPO HASBHICTh Ta CTaH OOCIYroBYBaHHS KPEAMTIB B IHIIMX OaHKaxX, JOBIIKU MPO
JOXOJM Ta 1HIII JOKYMEHTH, SIKI MiJITBEP/DKYIOTh HasIBHICTh MOCTiiiHOTO noxoay y KiieHTa Ta usneHis
fioro ciM’i 3a OCTaHHIN 3BITHUM KBapTaj, a TaKOXK JOJATKOBO 32 MOTMBOBaHUM 3anmuToOM baHKky-iHmI
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Marepianu, HeoOXiaH1 aJist omiHku iHaHcoBoro ctany Kiienra.

3.44.7.7. He mi3Hille OCTaHHBOTO POOOYOro IHS MOBIZOMIATH BaHK Mpo 3BUIBHEHHS 3 MOTOYHOTO
Micisi poOOTH, 3MIHY Ha3BH MIANMPUEMCTBA Ta 3aliMaHOl TMOCaJM, 3a3HAuYeHUX Yy 3asBi-
Horosopi/Jlorosopi.

3.44.7.8. CamocTiitHO O3HalOMHUTHCS 3 1H(GOPMAIIE TSI MPUUHATTS YCBIIOMJICHOTO PILIEHHS MPO
yknaganas JloroBopy Ha BcTaHOBJIeHHs JiMiTy oBepapadry/Jorosopy KBO nuisixom o3HaifomiieHHS 3
Takoro iHdopmarliiero Ha odiniiiHOMY BeO-caiiTi baHKy nMpo HasBHI Ta MOXJIMBI CXEMH KPEAUTYBAHHS.
3.44.7.9.Hanatn baHky miaTBep/KEHHS TMpO O3HAWOMIIEHHS 3 iH(pOpMali€lo, HEOOXITHOK s
MOPIBHSAHHS PI3HUX NPOIMO3UIA baHKy 3 METOI NPUUHATTS HUM OOIPYHTOBAHOIO PIIIEHHS PO
yKJIaJeHHd BiamoBigHoro JloroBopy, y muceMoBii ¢opmi (y mamnepoBoMy BHUIIIAAI ab0 Yy BHIIIAL
€JIEKTPOHHOT'O JOKYMEHTa, CTBOPEHOrO 3TiJIHO 3 BUMOIraMM, BU3HaYeHUMH 3akoHoM Ykpainu «Ilpo
EJIEKTPOHHI TOKYMEHTH Ta €JIEKTPOHHUH TOKYMEHTOOOIr» 3 HaKJIaJCHHSIM €JIEKTPOHHHUX MiAIMUCIB, y
MOPS/IKY, BU3HAYEHOMY 3aKOHO1aBCTBOM Ta nuMu [Ipasminamu KBO). Kitient no yknamganus Jloroopy
Ha BCTaHOBJICHHS JIMITy oBepapadTy Hanae banky miaTBepKeHHS PO 03HAHOMIIEHHS 3 OCHOBHUMU
YyMOBaMH KPEAUTYBaHHS 3 ypaxyBaHHSAM BJIACHUX IMOOa)KaHb (CyMH, CTPOKY KPEIUTyBaHHS TOILO)
nuisixoM mianucanas IlacmopTy oOpaHOTO TPOAYKTY Ha mamepi abo y BUIJISAI €IEKTPOHHOTO
JOKYMEHTa, CTBOPEHOrO 3TiJHO 3 BUMOraMH, BU3HaueHUMHU 3akoHOM Ykpainu «lIpo enexTpoHHi
JOKYMEHTH Ta €JIEKTPOHHUH JOKYMEHTOOO0Ir» 3 HaKIaJCHHSM eJIEKTPOHHUX MiAMKCIB 32 JOMOMOTOI0
cucremu OHnaitH-0ank(3 ypaxyBanusum mil. 3.44.1.14.1. [Tpasun KBO). [Ipu npomy KiieHt po3ymie ta
MOTO/DKYETHCS, 0 yMOBU JloroBopy BcTaHoBIeHHS Jimity oBepapadty /[JoroBopy KBO moxyTh
BiJIpi3HATHUCS Bij 1H(OpMaIlii, HaBeJEHOI y TaKOMY IAacHopTi, Ta OyayTh 3alie)aTu BiJl MPOBEACHOI
bankom orminku KpeaurocnpoMokHocTi KiieHTa 3 ypaxyBaHHAM, 30KpeMa, HaJaHoi HUM iH(popMarii
PO MAHOBHH Ta CIMEHHUI CTaH, pO3Mip JOXO/IB TOIIIO.

3.44.8.bank 3000B‘sA3aHMN:

3.44.8.1. Jlo ykmagansas BiamoBimHoro JloroBopy Ta mpotsaroM Jii ykiageHoro CTOpOHAMH TaKOTO
HoroBopy HamaBatu Kiienty iHdopmaniifHO-KOHCYJbTallliiHE OOCIyroByBaHHS 3 IHTaHb
KOpHUCTyBaHHs oBepapadTomM, BukoHaHHs yMoB JloroBopy ta nux [Ipasun KBO.

3.44.8.2. Ha Bumory Kiienta, 70 10-ro yucna micsiis, HACTYITHOTO 3a MiCSIIeM, 3a SIKUH (OpMYEThCS
iHpopMarlisi (BUIKMCKA), aje HE YacTillle OJHOTO pa3y Ha MICsIb, OC30IUIATHO TMOBILIOMISTH HOMY
iHpOpMallilo PO MOTOYHUHN PO3Mip HOro 3a00pProBaHOCTI, pO3MIp CyMHU KpeauTy, MoBepHyToi baHky,
HajmaBatu iH(popmanito (Bumucky) 3 [ToToyHOro paxyHKy (paxyHKIB), y sIKili 3a3HA4YalOThCS: CTaH
ITorouHoro paxyHKy Ha IEeBHY AaTy, 000poT kowmTiB Ha [IoTOYHOMY paxyHKY 3a Nepioj yacy, 3a sSIKui
BUTOTOBJICHA iH(popMariist (Bumucka) 3 [IoTOYHOTro paxyHKY (3 OIMHUCOM MPOBEACHUX OTeparliii), OanmaHc
[ToTouHOrO paxyHKy Ha MOYaTOK MHepioay, 3a SIKMH BHIOTOBIIeHa iH(poOpMaris (BUMHCKa), OanaHC
[ToToyHOTO paxyHKy Ha KiHEllb Mepiojy, 3a sIKHil BHTOTOBJEHA iH(opMarlis (BUMKCKA), JaTH 1 CyMH
3iMCHEeHHs omepauliil 3a paxyHkoMm KitieHta, 3actocoBaHa 10 mnpoBeneHMx KiieHToM omnepariit
MPOIICHTHA CTaBKa, OyAb-sKl 1HII TJIaTEX1, 3acTOCOBaHI N0 TpoBeaeHux KirieHTOM ormepariii 3a
[ToTouHUM paxyHKOM.

3.44.8.3.ITpuiinstu Bix KirienTa Hane)xHe BUKOHAHHS 3000B’s13aHb 3a JloroBOpOM.
3.44.8.4.3a6e3neunt 001K onepaniii KiieHta BiAmoBigHO 1O yMOB BianoBigHOro JloroBopy, mux
[IpaBun KBO, 3 ypaxyBaHHAM OOMEXeHb, IO BCTaHOBJEHI bankom abo ymoBamMu BIAMOBITHOT
ITnaTtixHOT cucTEMH Ta BAMOI'aMU YWHHOT'O 3aKOHOAABCTBA Y KpaiHU.

3.44.8.5.Ha Bumory Kiienra Oe3oriatHo Hamatu Kitienty komito mpoekty Jorosopy KBO a6o
JloroBopy Ha BCTaHOBJIEHHs JiMITy oBepapadty, Ilpasuna KBO y mamnepoBomy abo eneKTpOHHOMY
BUIISLI (32 BUOOpOM criokuBaya). Lle mososkeHHsl He 3aCTOCOBYETHCS, K10 baHk HA MOMEHT BUMOTH
Ma€ MiJCTaBU HE MPOJIOBXKYBaTH abo He Oaxkae MPOJNOBXKYBATHU Mpolec ykianeHHs JloroBopy Ha
BCTaHOBJIEHHS JIMITY OBepapadTy 13 CIIOKHUBAYEM.

3.44.8.6.3a 6axaHHAM CIOXKMBaya HaJIaTH MACIOPT CIOKUBYOTO KPEIUTY HA HAJIEKHOMY CHOXKUBAUy
eJIEKTPOHHOMY HOCIT 1H(}OopMarllli abo eleKTPOHHOIO TOIITO, BKa3aHOK B 3asBi-JloroBopi/AHKETI-
3assi//{orosopi.

3.44.8.7. 1o yxmanenHs JloroBopy Ha BCTaHOBJICHHS JimiTy oBepapadty/doroBopy KbO Ha BuMOTry
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CIIO’KMBaya HaJaTH WOMY TOSICHEHHS 3 METOIO 3a0e3MedeHHs] MOKIMBOCTI OI[IHWTH, YU aJallTOBAHO
JIOTOBIp /10 Horo noTped Ta piHaHCOBOTO CTaHy, 30KpeMa LUIAXOM PO3'sCHEHHs iHpopMallii, iICTOTHUX
XapaKTEePUCTHK 3aIPOIIOHOBAHUX IMOCTYT Ta HACIHIIKIB JUIS CIIOXKHBAa4a, 30KpeMa y pa3i HeBUKOHAHHS
HUM 3000B'I3aHb 32 TAKUM JOTOBOPOM.

3.44.9. bank Mae€ npaBo:

3.44.9.1.TlepeBipsiT 'y pa3i HEOOXITHOCTI JOCTOBIpHICTH iH(oOpMalii, HamaHoi KiienTom ist
onepxkanHs oBepapadry, Ta iHbopmanii, ska HamaeTbes KiieHTOM i wac [ii  BiAMOBIAHOTO
JloroBopy, ananizyBaru (iHaHcoBuii ctan KiieHTa. JIOUUIbHICTh TPOBEACHHS MEPEBIPOK Ta iX CTPOKH
BU3HA4Yal0ThCsl baHkoM Ha BiacHHiA po3cyn Ta 3 KilieHTOM He MOro/KyIOThCS.

3.44.9.2. Bumaratu Bix KitieHTa 1OCTpOKOBOTO MOBEpHEHHS OBepApadTy 3T1IHO YMOB BiIOBITHOTO
Horosopy Ta ux [Ipasuin KBO.

3.44.9.3. Bumararu Big KiienTa crutatu HeycTowKu 3riHO yMOB Takoro JloroBopy Ta IIpaBun KBO.
3.44.9.4.B Oynp-skuil 4yac iHIIIOBaTH 3MiHYy pO3Mipy JIIMITY oBepapadTy B MexaX MaKCHUMAJIbHOTO
niMiTy oBepapadTy B mopsaky,nepemndbadeHomy BianoBimHuMm JloroBopom Ta IlpaBunmamu KBO, a
TaKOX BIJIMOBUTHCH BiJ HagaHHs oBepApadTy (BCTAaHOBHTH HYJIBOBHU JIIMIT oBepapadty) 0e3
MOSICHEHHSI IPUYHH.

3.44.9.5.Po3kpuBaru iHpopmanito npo KiieHtTa Ta HOro KpemauTHY ICTOpiF0 B MeXax JJ03BOITY,
Haganoro Kiientom 3rimHo ymoB BignosigHoro Jlorosopy Tta IlpaBun KBO, a Takox 3a 3romoro
Krnienra mnepemaBatu iHPOpMALiIO MO0 CIOKUBYOTO KPEIUTY B MOPSIKY, BUZHAUEHOMY 3aKOHOM
Ykpainu «IIpo opranizamito GopmyBaHHS Ta 00iry KpeIUTHUX 1CTOPIii» A0 OIOPO KPEIUTHUX 1CTOPIid,
SIKE/SIKI BKJIFOUCHE/BKIJIFOUEHI 10 €AMHOTO peecTpy Opo KpeauTHHX icTopiii Ta 1o KpemutHOro
peectpy HBY B nopsiaxy Ta o6csirax, BusHadenux cr.67 1 3akony Vkpainu «IIpo 6anku i 6aHKiBCHKY
nisutbHicTE» Ta [locranoBoto Ilpasminas HBY Bim 04.05.2018 p. Ne50 «IIpo 3aTBepmxeHHsS
[Tonoxxenns npo Kpeautnuii peectp HaionansHoro 6anky Ykpainum».

3.45.0co01uBocTi 00cayropyBanHs IloTounmx paxyHkiB, BiakpuTux B pamkax Jlorosopy
00CJIyrOByBaHHA 3apPIJIATHOIO Ta/a00 CTUNEHAIAJILHOTO MPOEKTY.

3.45.1.baHk B MOpsAKY Ta Ha MiJCTaBl JOKYMEHTIB, mependadeHux 3aKOHOJAaBCTBOM,BIAMOBITHO 10
ymoB JloroBopy o0OCIyroByBaHHsSI 3apIUIATHOTO Ta/a00 CTUNEHIIANbHOIO TPOEKTY, 3a 3asBOIO
Opranizanii/Knienta (mpu OesnocepennboMy 3BepHeHi Kitienta 1o banky) Binkpusae [loTounuit
paxyHok Ha iM’s Kiienta ans 3ailicHeHHs O€3roTiBKOBOIO 3apaxyBaHHS Ha HBOTO 3apOO0iTHOI
TUJIATH/CTUTICHIT Ta 1HIIWX BUILIAT (Jaii — BUIUIATH), BUIyckae Ta Hajnae Kmienty I1I ta 3abe3neuye
MoxJuBIcTh BcTaHoBUTH [IIH-kox  mumsixom BiampaBku 3anuty Ha KH6464/B OunnaitH-6aHKy/
IUIATDKHUX NpUCTposix/ B Kacax baHky, a Takox 3a0e3medye MOXKIMBICTD 3/1iHCHEHHST PO3PaxXyHKIB 3a
orepariisiMu, poBeieHUMH 3 BUKopucTanHsM [11, Ha ymoBax BignosigHoro Jlorosopy.

Y upomy pasi Ilorounuit paxynox Tta III Kiienta HaOyBaroTh cTaTyc 3apIulaTHHX Ta/abo
CTUTICHIAIbHUX Ta OOCIYroByIOThCS 3a BimnoBiguumu Tapudamu (TapudHUMH NaKeTaMu) UIst
¢13uuHuX 0ci0, 10 MiI0Th HAa MOMEHT BCTAHOBJICHHS JOTOBIPHUX BifHOCHH (ykiageHHs JloroBopy)
KiienTa ta banky.

3.45.2.11oTouyHi paxyHKH JUIsl 3apaxyBaHHS Ta BUIUIATH BUKJIIOYHO 3apoOiTHOI MiiaT/CTUNEH.Ii Ta
IHIIMX BUIUIAT B1IKPUBAIOTHCS BUKJIIOYHO y TPUBHI Ta 00CIYrOBYIOTHCS 3a «/1€0€THOI0 cxemoro». Jliis
[TorouHux paxyHKiB JUIs 3apaxyBaHHS Ta BUIUIATH BHUKIIIOYHO 3apOOITHOI IJIaTH MOXKIJIHMBE TaKOX
BUKOPHUCTaHHSA «Ie0eTOBO-KPEOIUTHOI cxemmu». KIli€HT moromkyerbcss 3 THM, 1Mo baHk He
3000B’s13aHUI HaJlaBaTH KPEIUTHI KOIUTH (BCTAHOBIIOBATH JIMIT oBepApadTy) Ha MEpuly BHUMOTY
KnienTta. bank Mae mpaBo BIAMOBHUTH O€3 MOSICHEHHS] IPUUYMH Y BCTAHOBJICHHI (30UIbLLIEHHI) JIMITY
oBepapadrty Ha ymoBax IIpasun KBO.

3.45.3.Ins BigkputTs IloTOYHOTO paxyHKY Ui 3apaxyBaHHS Ta BUIUIATH BUKIIOYHO 3apoOiTHOT
ratu/cTunenaii Ta iHmumx Burviat, Kmient y 3asBi-ZloroBopi Ha BIIKPHUTTS MOTOYHOTO PaxyHKY 3
BU/IAYCI0  IUIATDKHOTO iHCTpyMeHTy/AHKeTi-3asBi y psaaky «[loTouHuil paxyHOK BiIKPHBAETHCS
BUKJTIOYHO JIJIsI 3apaxyBaHHsD» a00 y 3asiBi PO BIAKPUTTS paXyHKY B psiiKy «JlogaTkoBa iHpopmais»,
y T.4. HUIAXOM NPOCTaBISHHA rpadiuHoro mo3HaueHHs («+»/ «V») Ha MEBHUX MICIIX 3a3Hayae, 110
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PaxyHOK BIAKPUBAETHCSA TSl OOCTYyTrOBYBaHHS HAIXOKEHBb 3apO0ITHOT MIATH/CTUTICHII].

3.45.4.He pno3BonsieTbcss mepekasyBaTh Ha [lOTOYHMI paxyHOK, BIAKPUTHHA BHKIIOYHO JUIS
3apaxyBaHHs Ta BUILIATH 3apOOITHOT IJIATH/CTUTICH TIT Ta IHIINUX BUILIAT Oyb-SAKi 1HIII KOIITH.
3.45.5.3apaxyBaHHsl BUIUIAT 3IIHCHIOIOTHCS Ha MiAcCTaBi OTpuMaHUX Bif Opranizamii MmiaTihKHEX
IHCTPYKIINA Ha mepepaxyBaHHsS KOILUTIB JJsi BUILIATH 3apoO0ITHOI IJIaTH HAa yMOBAaxX, BU3HAUEHUX Y
JloroBopi 00CITyroByBaHHS 3apILIaTHOTO Ta/ad0 CTUIICH/I1aIbHOTO MPOCKTY.

3.45.6.ITepeodopmnenns III 3aiiicHroeTbCcsl Ha TifcTaBl BiamoBigHOI AHKeTu-3asBu KitieHta (3a
OaxxanusM KitienTa momanHs AHKETH-3asBU MOXe 37iiicHIoBaTucs KitienTom 3a gomomororo CucreMu
OmnnaitH-6aHK).

3.45.7.Y Bumanxy Brpatu gitouoro Il Kuient (micns HeraiiHoro mnoBizomiieHHs baHky mpo ¢axt
Brpatu III) mae wmoxuBicte mnepeodopmutu Il Ha migcTaBi BigmoBigHOT AHKETH-3asBH (3a
OaxxanusM KitienTa monanHs AHKeTH-3asiBU MOKe 3ilicHIoBaTrCs KimieHTom 3a momomMororo CucreMu
OmnnaitH-06aHK).

3.46. Ocob6uBocTi odcayropyBannsi IlorouHux paxyHkiB, Biakputux B pamkax Jlorosopy
0aHKIBCHKOI0 PaxyHKY Ha O0OCJYroBYBaHHSI KOpHOpaTHUBHMX (0i3HeCOBUX) MJIATINKHUX
IHCTPYMeEHTIB.

3.46.1.baHK B MOPSIKY Ta HA MiJCTaBi JOKYMEHTIB, Mepea0adeHnx 3aKOHOABCTBOM, BinkpuBae [IP,
Bunyckae Ha Hamae Jlepxkaremo KIII kopnopatuBHuil (Gi3HEeCOBUIl) MIATLKHUN 1THCTPYMEHT Ta
3abe3neuye—3a HeoOXiMHOCTI-MOXKIUBICTh BcTaHOBIeHHs Kiientom [IIH-koxy ta B mopanbmiomy -
3MIMCHEHHS pO3paxyHKIB 3a omepamisiM, npoBeleHMMH 3 BukopucTaHHsAM KIII, Ha ymoBax
ykiageHoro JloroBopy 6aHKiBCHKOTo paxyHKy Ha oOciyroByBanHs KITI.

3.46.2. IIP 06cnyroByeThCs 32 «1€0ETOBOIO CXEMOI0Y» 200 3a «Ie0eTOBO-KPEIUTHOIY» CXEMOIO.
3.46.3.I1P, Bimkputuii B pamkax JloroBopy OaHKiBCbKOTO paxyHKy Ha obciyroByBanns KIII,
BUKOPHUCTOBYETHCS BIAMOBIAHO A0 PEXHUMY I[OTOYHOIO PAaxyHKy 3 YpaxyBaHHSM HAaCTYIHUX
00MEeKeHb, YCTAaHOBJICHIX YHHHUM 3aKOHOJIAaBCTBOM:

3.46.3.1.Komru 3 [P He mMoxyTh Oyt Bukopuctani 3a gomomoroto KIII mis Bumnatu 3apoOiTHOT
IJIaTH, THIIMX BUAIB COLJbHMX BHUIUIAT 1 JONOMOIM, PO3pPaxyHKIB 3a 30BHIIIHBOTOPTOBEIbHUMHU
JI0TOBOpaMH (KOHTPaKTaMH), 311HCHEHHS 1HO3€MHHX 1HBECTULIN B YKpaiHy Ta 1HBECTHIIH pe3n/IeHTIB
3a il Mexl.

3.46.3.2. Koty B iHo3eMHi BamtoTi 3 [IP MoxyTs OyTu BUKOpHCcTaHi 3a fonomoroto KIII BukmoyHo
TS

-0ZIep>KaHHS TOTIBKH 3a MEXaMU YKpaiHU [Tl OIUIATH BUTPAT Ha BIJIPSIIKECHHS;

-3/1IICHEHHSI pO3paxyHKiB y O€3roTiBKOBIM (opMi 3a MexaMH YKpaiHH, sIKl ITOB'SI3aH1 3 BUTpaTaMu Ha
BIJIPA/DKEHHSI Ta BUTpaTaMM IPEICTaBHUIIBKOIO XapakTepy, a TaKoX Ha OIUIaTy eKCIUTyaTallifHuX
BUTpAT, MOB'SI3aHUX 3 YTPUMAaHHIM Ta Mepe0yBaHHSIM IOBITPSIHUX, MOPCHKHX, aBTOTPAHCIIOPTHHUX
3aco0iB 3a MekaMH YKpaiHH, BIANOBIAHO 10 yMOB Kosiekcy TOProBeslbHOTO MOpEMJIaBCTBa Y KpaiHH,
[ToBiTpsiHOrO KOAekcy VYkpainu, KoHBeHLIi mpo MiXKHapoJHY LMBUIbHY aBialioo, MiKHapOAHOI
KOHBEHIIIT PO TOPOKHIH pyX.

3.46.4. KoHTpOJIb 32 pyXOM 1 IIILOBUM BUKOPUCTaHHAM KOIITiB 3a 1P, BimkputuMm B pamkax JloroBopy
OaHKIBCbKOTO paxyHKy Ha oOciyroByBanHs KIII3xilicHioeTbes BiaacHukoMm  [IP-cyG’ekTom
rOCTIOJIapIOBAaHHSI.

3.46.5. Ilpu 3miHi criucky goBipeHux oci6 3a KIII, B T.4. 3BiIbHEHHS 3 pOOOTH Takoi JOBipeHOi 0cooH,
ska Oyna Jlepxartenem KIII, Bmacauk [1P 30008’ s13anmit mpoTsiroMm 3-X 0aHKIBCHKUX JTHIB HAJaTH 0
banky noxymentu, HeoOXigHi ans odopmieHHs ta Bupadi KIII ixmiit noipeniit ocobi (B T.u.
iH(popMallilo PO 3BUILHEHHS JOBIPEHOI 0COOM, MUCHMOBY AHKETY-3asiBy Ha 3aKpUTTs/aHYyIIOBaHHS
KIII) ta mosepuytu KIII, mo Bumgana noBipeHiit oco0i, 10 3MIHIOEThCS, 10 baHKy, a y BUMAJIKy, KOJIH
KIII HemoxxnuBo nepenatu y bank, HanpaBuTH MUCHMOBE MOB1IOMIIEHHS y baHk mpo #oro BTpary.
3.46.6.Bnacuuk [1P-cy6’exT rocmonaproBaHHsi (fopuauuHa oco0a, ¢i3udHi ocoOu, sKi 3A1HCHIOIOTH
MIJIPUEMHUIBKY JISUTbHICTh, HE3aJEeKHY MpoQeciiiHy isUIbHICTH),3 SKUM YykiajgeHo Jlorosip
0aHKIBCHKOI'O paxyHKy Ha obciyroByBanHsa KIII, Hece mOBHY BiJINOBiJIaNbHICTh 32 BUKOHAHHS YMOB
JloroBopy OankiBchkoro paxyHky Ha oOcmyroByBaHHs KIII ta mmx IlpaBun KBO, a Takox 3a Bci
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onepamii 3 KIII, mo Oynu 3miiicHEHI A0 MOMEHTY 3akiH4YeHHs TepMmiHy Aii JloroBopy (abo ioro
posipBanus) Ta noepHeHHs: KIII banky,ta no 3akindenni 45(Copoka 1m’sTi) JHIB 3 AHA 3aKIHUCHHS
TepMiny aii JloroBopy 0aHKIBChKOTO paxyHKy Ha o0cimyroByBanHs KIII abo rioro po3ipBaHHs.
Bnacauk I1P-cy0’exT rocmomaproBanHs  (ropuamyHa ocoba, (izudni ocolu, sKi 3IIHCHIOIOTH
MiANPUEMHUIBKY TiSUTBHICTh, HE3aleXHY MHpodeciiHy TisUIbHICTR), 3 SKHM yKiazgeHo Jlorosip
OaHKiBcbKOTO paxyHKy Ha obciyroByBanHs KIII, 30008 si3anuii noBepuytu KIII no Banky, sikmio y
HBOTO 3 SIBUIMCH CYMHIBH II0OJI0 CBOIX MOXJIMBOCTEHl BHKOHYBaTh yMOBH JloroBopy 0aHKIBCHKOIO
paxynky Ha oOcnyroByBaHHs KIII. Bnacuuk IIP-cy0’exT rocmomaproBaHHs (fopuaudHa ocoba,
¢bi3uyHi 0cO0H, SAKI 3AIMCHIOIOTH MIAMPUEMHHUIIBKY JiSUIbHICTh, HE3AJICKHY MPOodeCciifHy TisIbHICTD),3
AKUM yKiazeHo Jlorosip 6aHkiBchbkoro paxyHky Ha oOciyroByBanHsi KIII, BimmkonoBye Bci 30MTKH,
SKWX 3a3Hae baHk 3 ioro BuHMU, a00 3 BUHH YIIOBHOBaXEHOT HUM J0BipeHOi ocobu-nepxarens KIII.

3.47 ITocaryra SMS-info.

3.47.1.B pas3i sixmro KiienT 6axkae ckopucraTuch mociyroro SMS-info, Bin noznae 1o banky Hane:xHIUM
yrHOM OQopMIIeHY AHKETy-3asBy Ha MigKIroueHHs 10 nociayru SMS-info/obupae taky mocinyry B
3asBi-Jlorosopi 3a okpeMor mociayroio banky/oOupae taky mocayry B OmHialiH-OaHKY/OOHMpae Taky
MOCIIYTy NUIAXOM 13BiHKa omepatopy Konrakt-mentpy. Ilocmyra SMS-info mamaetbes nuisixom
BiINpaBKH iH(GOpPMALIHUX TOBiAOMIIEHP Ha MOOUIHHHUN TeNnedoOH, MiIKIIOYCHUH 10 Oyab-sSKOTO
YKpaiHCHKOTO OMEpaTopy MOOLITHHOIO 3B’ S3KY, a TAKOK 1HO3EMHUX MOOUIBHUX OMEPaTOPiB.
3.47.2.Ilocnyra SMS-info migxmouaerscs no I, HOMep sikoro Bkasyerbess Kiientom B 3asBi-
JloroBopi/B AHKeTi-3asBi Ha migkiaoueHHs a0 mocayru SMS-info a6o Bkasanuit Kiientom mnpu
3BepHeHHI 10 KOHTaKT — IIeHTpy.

3.47.3.ITocnyra SMS-info nependavae HaaHHs HACTYITHUX TOBIIOMJICHb:

- TIOBIJOMJICHHS PO YCIIIIHE MiAKII0ueHHs mocayru SMS-info;

- TOBIAOMJICHHSI MPO OINEPAIlil0—TIOBIIOMICHHS NP0 YCHIIIHO 3aBEpIICHY OMNepalilo OTpUMaHHS
TOTIBKOBUX KOIITIB y IUIATDKHOMY IMpHUCTPoi (OaHKOMATi, MJIATIKHOMY TEpMiHaNi), PO3PaxyHKy B
TOProBO-CEPBiCHIN Mepexi, monoBHeHHs [loTouHOro paxyHKy, 3iiicHeHy 3a qomnomororo 111, 1o sikoro
nigkmoyeHa mocayra SMS-info;

- mpo 3akiHueHHs cTpoky nii [Il-moBimoMieHHs HaJcCUIAETbCs HE TMI3HINIE,HIK 3a JIeCATh
KaJleHJAApHUX JIHIB J10 3akiHueHHs TepMiny aii III Ta B nenp 3akinueHHs ctpoky naii I, go sikoro
migkirodeHa mociyra SMS-info;

- TMOBIIOMJIEHHS Mpo 3MiHYy OanaHcy IloTouHOro paxyHKy—TIOBIJOMJIEHHSI NpPO IOIOBHEHHS
(3apaxyBaHHs) a00 criucaHHs rpomoBux komrTis 3 [ToTouHoro paxyHky 6e3 Bukopucranss I11;

- 1HIII 3 METOIO 1H(QOPMYBaHHS;

- MOBIZOMJICHHSI PO 3aKiHYEeHHs TepMiHy il mociyru SMS-info.

3.47.4.0nununero mocayru  "SMS-info" BBakaeThcst HamanHs bankoMm KitieHTy TOBiZOMIICHB,
3a3HaueHux B M. 3.47.3 mux I[IpaBun KBO, 3a ogaum Il Knienta, BU3HaY€HOIO OJHUM i3 CIOCOOIB,
3a3Ha4yeHux B M. 3.47.2. mux [Ipasun KBO, ctpokom Ha 1 MicsIs.

3.47.5.Tekct moBiAOMIIEHHS BKJIIOYA€ B cede, 30Kpema:

- Howmep I1I — 3a3naueni nepi 4 Ta octanHi 4 nudpu Homepa I1I;

- dYac Ta JiaTa BUKOHAHHS OIeparlii;

- Ha3Ba TOPriBeLHO-CEPBICHOI TOUYKH, aAPECy IUIATIKHOTO MPUCTPOIO (0aHKOMATa);

- CcyMa omepariii;

- OamaHc — cyma rpomoBux komTiB Ha [1P micis BUKoHaHHS omnepartii.

3.47.6.B posyminni nux IIpasun KBO noBigomienHs, HanpasieHi baHkoMm 3a HoMepaMu MOOLITBHHUX
tenedoHiB, sKi 3a3HaueHi B AHKeTi-3asBi Ha migkarodeHHs a0 nociayru SMS-info/3assi-/lorosopi, €
HAJIe)KHUM BiJIPaBIeHHSAM MOBiioMiIeHb KitieHTy.

3.47.7.CTpokr JOCTaBKM TOBIJOMJICHb IMPO OTeparlii i MOBiJOMJIEHb MPO 3aiaumok Ha [loTouHOoMYy
paxyHKy 3ajexkaTh BiJ MOXXJIMBOCTEH omepaTopiB MOOUIBHOTO 3B'SI3Ky HA MOMEHT 3JiHCHEHHS
onepartiii no [lotoyHoMy paxyHky a0o BiANpaBKH 3amuTy NMpo 3aiuilok Ha IloTouHoMy paxyHKYy.
[ToBinomnennss ¢opmyroTbess bankoM s BigmpaBkuM Ticis 3AilicHeHHs omepauii a®o micis
orpumManHs Bij KiienTa 3anmuty nmpo 6aiaHc paxyHKY (3aJUIIIOK HA PaXyHKY).
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3.47.8.KimieHT €aMOCTIHHO KOHTPOJIOE SIKICTh OTpHUMaHoi 3a gomomoror Ilocayrm SMS-info
iHpopmanii, Ta y BHIAAKYy HE3aJOBOJICHHS sKICTI0O abo HeorpuMaHHs iH(opmauii, Kiienrt
3000B‘s13aHMI MOB1IOMUTH baHk 3a TenedoHomM KOHTaKT-IEHTPY, Ta CaMOCTIHHO 3IiIHCHUTH HOBY
cripoOy otpumanHs nociayru SMS-info abo BimMoBHUTHCS Bij HEl.

3.47.9.11pu HeoTpuMmaHH1 1HGOPMAIIITHOTO MOBIIOMJICHHS BiJ baHKy Mpo MiAKIIOYEHHS 10 MOCITYTH
SMS-info nporsirom 2-x poGoumx aHiB 3 gatu odopmiieHHs mociayrd, KiieHT 3000B’s3aHui
3BepHyTUCh 10 banky 3a Teneponom KoHTakT-LieHTpY [ BUSBICHHS Ta YCYHEHHS MPUYHH
BiJICYTHOCTI ITOBiIOMJICHB.

3.47.10.KieHT 3000B‘SI3yETHCS CaMOCTIHHO BIJAMOBIATH 3a Ipale3/laTHICTh KaHAIIB 3B A3KY, SKi
3a0e3neuyroTh oTpuMaHHs KilieHTOM Mocimyr BIATOBIAHO 0 YMOB AHKETH-3asBU Ha MiAKIIOUCHHS
no mocnyru SMS-info/3asBu-/loroBopy, a TakoX CBOEYACHO OILUIAYYBATH IIOCIYTH OIEPaTOpiB
MOOLUTBEHOTO 3B*SI3KY.

3.47.11.KnienT 3000B‘sA3aHUN CaMOCTIHHO KOHTPOJIOBATH KOJIO 0OCI0, sIKI MawTh JOCTYN JI0
MOOUTBHOTO Tene(oHy, a TAKOK MOPSIOK Ta HUISXU BUKOPUCTAHHSA OTPUMAHO] 32 JOITOMOT'0I0 TTOCITYTH
SMS-info indopmarrii.

3.47.12.0mnara nociayr SMS-info snaiiicaroerscst Kimientom 3rigao 3 Tapudamu banky, mo aioTh
Ha JaTy oriatu nociayru SMS-info.

3.47.13.Y Bumanky BigcyTHocTi onepariii 3a [lorounnm paxynkom KiieHTa mpoTaroMm KaleHZapHOTO
Micsiiis HapaxyBaHHs KoMmicii 3a mociayru SMS-info 3a Takuii Micsib He 3iHCHIOETHCS.

3.47.14. bauk wnagae Kiienty mnocnyry SMS-info 3 ngus mnomanns Kiientom Ankeru-3asiBu Ha
miakrodeHHs 10 nocayra SMS-info/ obpanns nocnyru B 3asBi-J{oroBopi 70 JHS OTPUMAHHS BiJIMOBU
Kiienra Big mociyru 3a BiAnmoBimHOO 3asBOIO, BCTaHOBIEHOI bankom ¢opmu, abo 10 MPUHAHATTS
BankoM pimeHns mpo BiaMoBY Bif HamauHs mocayr SMS-info Kiienty B mopsiiky nepeadoadeHoMy B
ux [IpaBuiax KBO, abo 10 1Hs 3aKiHYCHHS CTPOKY HajaHHs nmociayru SMS-info.

3.47.15.KiieHT Mae mpaBo B Oyab-sKHil 4ac BiAMOBUTHCS Bia oTpuMmanHs mociayru SMS-info 3a
BiJIIIOBiTHOO-(MMH) 3as1BOIO(-aMu).

3.47.16.bank 6e3 10IaTKOBUX MUCbMOBUX MOBIIOMJICHb Ma€ MPaBo MPUIUHUTU HagaHHs nociayr SMS-
info y Bunaaky nopymenns Kiienrom ymo nux I[pasun KBO Ta/abo y pa3si po3ipBaHHs/IPUITHHEHHSI
nii BignosimHoro JloroBopy 3a mpoayktom banky. IIpu npomy baHk B JeHb BiAMOBU BiJl MOCIYTH
Hajcuinae Kimenty iHpopmariiiine moBiqOMIICHHS PO 3aKkiHueHHs il mociyru SMS-info.

3.47.16.1.Y pasi BigmoBu baHky BiJ HajaHHS MOCIYrd Yy 3B‘S3Ky 3 nopyuieHHs KiieHToM yMoB
BIIMOBIAHOTO J{oroBOopy/po3ipBaHHSAM/IIPUNIMHEHHAM [ii Takoro JloroBopy 3 wi€i mpuyuMHH 32
iHimiaTuBoro baHky, rpomoBi komTH, mo Oynu crutadeHi 3a nocayry SMS-info, Kimienty He
MTOBEPTAIOTHCA.

3.47.17.Y Bunanky OaxanHs KilieHTa MOHOBUTHM OTpUMaHHS Nociyr, KIli€HT MOBHMHEH caMOCTiHHO
3‘ssBUTHCS B baHK Ta 3alIOBHUTH HOBY AHKETY-3asBy Ha MiIKIIOUEHHS 10 nmociayru SMS-info.
3.47.18.bank He Hece BIAMOBIJAIBHOCTI Ta HE HaJa€ TapaHTii HaJEXKHOI, CBOEYACHOI, SKICHOI
JIOCTABKU TOBIIOMJICHB BIAMOBITHO 10 AHKeTH-3asBU/3asBU-/0roBopy Ha MiJKJIIOYEHHS 10 TOCTYTH
SMS-info ta nux IlpaBun KBO 3a nonomoror mociyr iHGOpMamifHUX MOBIIOMIICHB, @ TAKOXK HE
BI/IMOBI/1a€ 3a 30epekeHHs KOoH(DiAeHIHOCTI iHpopMalii o [loTouyHOMY paxyHKYy, 110 IEPEIAETHCS 3
BUKOPHUCTaHHSAM 3a3HAa4e€HUX 3aco0iB 3Bsa3Ky. Takoxk, baHk He Hece BIINOBIJAIBHOCTI 3a
HeoTpuMaHHs KilieHTOM TOBiZOMIIEHb, IO HaJICUIAI0ThCsl bankom mia yac Hagands Kiienty mocmyr
SMS-info BianmoBigHO 10 AHkeTH-3asBu/3asBu-/oroBopy Ha miakitoueHHs A0 nociayru SMS-info ta
nux [IpaBun KBO, ta/abo HecankiioHoBaHe po3rosomieHHs iHdopmariii mo [lorounomy paxyHKy, 1mo
MICTUTBCS B €IEKTPOHHUX TOBIIOMJICHHSX baHKy, y TaKMX BHUIIaJKaX:

- He3alexHl Big baHky Hempare3naTHICTb, IMOIIKOKEHHS, 3001 a00 1HIN HEAOTIKH B POOOTI
30BHIIIHIX CUCTeM OOpOOKH 1 mepenadi JaHHUX, Ta/abo 3001 B poOOTI TeaepOHHUX MEpEX 3arajJbHOro
KOpPHUCTYBaHHs Ta/ab0 MOOIITFHOTO 3B’S3KY, KaHAJIB 3B SI3KY, 1110 BUKOPUCTOBYIOTHCS il YaC HATaHHS
nociryr SMS-info, y Tomy 4mcni BHacnizok Hecratu KiienTom nociyr [HTepHET, mociyr MOOLTEHIX
OTepaTopiB;

- BTpaTa KilieHTOM MOXXIIMBOCTI KOPUCTYBaHHA MOOUTHHUM TeJIe(OHOM (HE3aJIeKHO BiJl IPUYHH);

- BTpara Kiientom MobibHOTO Tenedgony ado ioro nepenaua Kinientom Tpetiit ocoOi;
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- IHII BHUMAJKH HEMOXKJIMBOCTI BinmnpasiieHHs bankom Ta/abo otpumanHs KiieHTOM eneKTpOHHUX
MOBIIOMJICHb ~ KaHaJaMM  3B‘A3Ky, BU3HAUEHUMH AHKeETOI0-3asBo10/3asBoio-/loroBopom Ha
nigKoueHHs 10 nocayru SMS-info ue 3 Bunu banky.

3.47.19.KinieHT MOTO/DKY€ETHCS, IO €IMHUM JI0Ka30M HajexHoro HanaHHs bankom Kiienty mocmyr
SMS-info (ix o0csariB Ta y BIAMOBIAHI CTPOKH) € BiAMOBIJHI CIEKTPOHHI 3alMCH B €JIEKTPOHHIM
Mepexi banky mpo ¢opmyBaHHS Ta BiIIPaBIICHHS IMOBIIOMIICHHS BIIMOBITHO 0 YMOB AHKETH-3asiBU
Ha migKIrodeHHs 10 nociayru SMS-info ta nux Ipasun KBO. 3a3HaueHi MOBiIOMIIEHHS BBaYKAIOThCS
TaKMMH, IO MUIAraloTh omiari 3rigHo 3 Tapudamu banky, He3anexxHo Biag (akTy Ta dyacy ix
otpumanHs Kiientom.

3.47.20.KitieHT NOBUHEH MOBiAOMIIATH BaHK Mo Bci 0OCTaBUHM, 110 MOXKYTh BIUTMHYTH Ha CBOEYACHE
Ta sIKicHe HaganHsa barnkom mociayr SMS-info.

3.48.ITocayra «3oupanouka». [Ipoaykr «bank Baacuuii Paxynok»

3.48.1.ITocayra «30upanouKa»

3.48.1.1.AxtuBariss mociayru «30upanoukay 3HIHCHIOETbCS KITIEHTOM BHKIIOYHO 4Yepe3 CHUCTEMY
OmnnaitH-6ank as Oyne-skoro aktuBHOTO lloTOoyHOTO paxyHKy 3 Bukopuctanusm III Kiienra. o
onHoro Ilorounoro paxynky  KiieHta Moxe OyTH aKTHBOBAaHO JIE€KUIbKA «30MpaOuOK».
MakcumanbHa KUTbKICTh aKTUBHUX «30mupaniodok» y ognoro Kiienra—10.

3.48.1.2.Tapucdu 3a 1i€r0 MOCIYrol BKA3yIOThCA y Tapu(PHHUX MaKeTax [0 MPOAYKTIB OaHKy, SKi
nependayvaroTh BUkopuctanus 11 .

3.48.1.3.KnieHT MOXXe MONMOBHIOBAaTH «30Upanouky» 3 Oyab-sikoro cBoro IloTo4HOro paxyHky, A0
skoro icHye aktuBHUH 11, sikmio 1 MoximBicTs nependadena Tapuduum nakerom. [Ipu 3apaxyBanHi
KOILTIB Ha «30MpaouKy», 3MeHIIyeTbcst ButpaTHuii miMit 3a IloTouHMM paxyHKOM.

3.48.1.4 KimieHT MOX€ CIIMICYBATH TPOIIOBI KOIITH 31 «30MpaJoyuKn» Ta MOTOBHIOBATH OY/Ib-SKUN CBIl
[ToTouynwmii paxyHoK, 110 sikoro icHye I1l, AKmo s MOXKIHUBICTH NependadeHa BianoBiqHuM Tapudaum
naketoM. [Ipu crimcanni komrTiB 31 «30upanouku», 30uIbmIyeTsest Burparuuit nimit Ha [loTouHOMY
paxyHKY, Ha SIKUH 3apaxOBYIOTbCS TaKi KOLITH.

3.48.1.5.Vci nepeka3u Ha «30MpalIOUKy»/CIUCaHHS 31 «30MpaTIOUKuy» 3MIHCHIOIOTHCS B PEXUMI OH-
JaiH  nusixoM  HagawHsMm  Kiientom  gmo  Bawky mumatikuOi  iHCTpykmii  (JucTaHIiiiHOTO
posmopsikeHHs). BimoOpaxeHHs1 1uX omepaiiil y mporpaMHoMy 3abe3neucHHi banka (B ToMy 4uci i
B iH(popMaIlisix (BUMKCKAX)) BiIOyBa€ThCS HE Mi3HiIIe pOOOYOro JHS, HACTYITHOTO 32 JTHEM 3/iiICHEHHS
TpaH3aKIii.

3.48.1.6.Cyma komTiB, sika OOJIKOBYEThCS Ha «30Hpanodylli» € HEAOCTYNMHOI s 3AiMCHEHHS
oreparliii oraTy 3a ToBapu, poOOTH Ta MOCIYTH a00 3HATTS FOTIBKU Yepe3 IUIaTIH1 IPUCTPOI.
3.48.1.7.ln1 MOXJIMBOCTI BHUKOPHUCTaHHsS KOIITIB,AKI OOJIIKOBYIOTbCA Ha «30upanodmi» s
3MIMCHEHHST OMepalliii ormiaTu 3a TOBapH, pOOOTH Ta MOCIYyrd ab0 3HATTS TOTIBKHU 4Yepe3 IUIATIXKHI
npuctpoi Kiient BumHse nii, nependauyeni m.3.48.1.4 Ilpasun KBO (cnucye rpomoBi KomTH 3i
«30upanoyku» Ta NonoBHe [10TOYHMI paxyHOK).

3.48.1.8.3a pyxoM TrpomoBHX KOWTIB Ha «30upanouri» KilieHT MoOXXe BHUIOTOBUTH OKpEMY
iHpOpMaIlifO (BUITHCKY).

3.48.1.9.HapaxyBaHHs NPOLEHTIB Ha 3JIMIIOK KOIITIB Ha «30Mpanoylli» 3AIHCHIOETbCS IIOMICSYHO
3a BIJICOTKOBOIO CTaBKOIO, BKa3aHOKw y Tapudax, Tmpu ObOMY INPH PO3PAXyHKY 3aCTOCOBYETHCS
(akTUYHA KUTBKICTh JHIB y Micslli Ta (HaKTHUHOI KUIBKICTh JHIB Yy poli — 365 (11 BUCOKOCHOTO
poky-366). IIpu po3paxyHKy MPOIEHTIB Ha 3aJHIIOK KOIITIB Ha «30HpaoUlli» BpPaxOBYEThCS JICHb
3apaxyBaHHs KOILUTIB Ha «30MpalouKy» Ta HE BPaXOBYETHCS JIEHb CIIMCAHHS KOMITIB 31 «30MpaouKmy.
3.48.1.10.Burutata HapaxoOBaHUX IPOICHTIB 3JIHCHIOETHCS B OCTAaHHINM KaJICHTAPHUW JIEHb MiCSIIS.
Cyma mporeHTiB, micis yTpuMaHHsS baHkoM mnepenbaueHMX 3aKOHOJABCTBOM II0OJATKiB, e Ha
MMOTIOBHEHHS «30UPaTOUKI».

3.48.1.11.1Ipn 3akpurti [loTouHOrOo paxyHKy yci akTHBOBaHI 10 LbOro IloTOYHOro paxyHKY
«30upanoykn» 3aKpUBAOThCA. [IpM IIbOMY 3aJHMINIKM Ha HUX TEPEPaXxOBYIOTHCS HA TIOMOBHEHHS
[TorouHOTrO paxyHKY, 0 SIKOTO BOHH aKTHBOBAHI.
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3.48.2. llpoaykr «bank Baacuuii Paxynok»

3.48.2.1. IMocayra «Kpenutnuii jgimit 10 100 000 rpuBenb»(Hagami-Kpenutuuii jgimir)
3.48.2.1.1.YmoBu [orosopy oBepapadty,Bukiaaeni B 1ux Ilpasunax KbO, po3noBcromkyoThes Ha
JIOroBip Ha BCTaHOBJIGHHS KPEAWTHOTO JIMITY B pamkax nponykry «bank Bnacumii PaxyHox» B
MTOBHOMY 00Cs31.

3.48.2.1.2.0¢00/1MBi M0JI0KEHHS:

3.48.2.1.2.1.Ha momenT aknenty Kimienrom IlyOmiunoi mpono3umii baHk BCTaHOBIIOE KpEAMTHHI
mimit B po3mipi 1,00 rpuBus (Omna rpuBas 00 komiiiok), 3a0e3neuye 3miCHEHHS PO3pPaxXyHKY
KPEIUTHOTO JIMITY 3 TOAQJIBIIAM OOOB’SI3KOBUM iHpopmyBanHsaMm KitieHTa TEKCTOBUM
NoBiTOMIICHHSIM (iH(OpMaIiifHUM MOBIJOMJICHHSIM) PO LEH KPeIUTHHM JIIMIT BiJIOBITHO 0 YMOB
JHorosopy, ykmanenoro 3 Kiniearom ta nux [Ipasun KBO.

Knient nmoromxkyerbes 3 TuM, 110 bank He 3000B’s13aHMI Ha/laBaTH KPEIUTHI KOIUTH (BCTaHOBIIIOBATH
KPEIUTHUM JIMIT) Ha niepury Bumory KirieHra.

bank Mae npaBo BiIMOBHUTH 0€3 MOSCHEHHS MPUYMH Y BCTAHOBJICHHI (301bIIEHHI) KPEAUTHOTO JIMITY
y pasi 3a3HadeHHs B 3asBi-/loroBopi HeBipHOi iH(}OpMarlii, HecTiiikoro ¢iHaHCOBOTO cTaHy abo
HAsBHOCTI I1HIIMX JaHWX, SKI CBiAYaTh MPO HASABHICTH ITiJBUIICHOTO KPEIUTHOTO PHU3UKY Ta
HEMOJKJIMBICTh BCTAHOBJICHHA (30LIBIICHHS) KPEIUTHOTO JIMITYy. Y pa3i NpunuHeHHs Aii 00CTaBHH,
10 OyJM MiJICTaBOIO ISl BIIMOBHU Yy BCTaHOBJICHHI (30UIbIIICHH) KpEAUTHOTO JiMiTy, bank Mae mpaBo
710 3aKIHYEHHS CTPOKY il KPEAUTHOTO JIiMITY, 3a3HadeHoro B 3asBi-Llorosopi KbO/3asBi-JloroBopi Ha
BCTaHOBJICHHSI KPEIUTHOTO JIIMITy, BCTaHOBUTH KilieHTy KpeauTHUH JimiT Ta moBimoMutH KiieHta
nuiaxoMm iHGopMyBaHHs KiieHTa TeKCTOBUM MOBIAOMIICHHIM (1HQOpPMALIITHUM MTOBIOMIICHHSIM).
[Torounuii po3mip KPeAWTHOTO JIMITYy MOXe OyTH 30UIBIICHWH YW 3MEHIIEHUH [UIIXOM aKUEeNnTy
bankom Ankeru-3asBu Kiienrta npo 301iblIeHHS] KPEAUTHOTO JiMITY, mianucaHoi KiieHTom npoctum
eJIEKTPOHHHM ITiIMICOM Ta HampasieHoi 10 baHky 3a qonoMororo MoOiapHOTO AoAaTtky banky «bank
Bnacuuit Paxynok» B ckmani Cucremu OwunaifH-0aHk 3a ymoBH akuenty Kiientom Ily6miunoi
npono3unii banky Ha aucraHmiiine oocmyroByBaHHs [lorounoro paxynky ( Ilorounux paxyHKiB) 3
BUJAYCI0 IJIATDKHOI'O 1HCTPYMEHTY 3a fonomoror Cucremu OnnaiiH-0aHk, peectpauii KiienTa sik
KopucTyBaua B cuctemi OHnailH-OaHk ais (i3udHMX oci0 3 BUKOpUCTaHHAM KiieHTOM mpocToro
enekrporHoro mianucy (EIT) mmst 3aificHeHHs enexkTpoHHOI B3aemoaii KiieHTa 3 BHUKOpUCTaHHIM
npocroro EIl BuxmtouHo 3 baHkoM 1 3 BHUKOpPUCTaHHSIM TEXHOJIOTIi, BU3HaueHoi bankom, 3a
nonoMororo cuctemu OHnaifH-0aHk mijg yac mignucaHHs npoctuM EIT KiieHTom A0KyMeHTIB,
nependadenux IlpaBunmamu HagaHHS OAaHKIBCBKMX MPOJYKTIB Ta mocayr ¢izuyHuM ocobam B [TAT
«BAHK BOCTOKY. bank aknentye Taky AHKeTy-3asBy, HUISIXOM ii MIAOUCY Ta JOBEICHHS IO
KiieHTa HOBOrO MOTOYHOrO KPEIUTHOrO JIMITY  TEKCTOBUM IOBIJOMIIEHHSAM (1H(opMaliiiHUM
MOBIOMJICHHSIM) TUISXOM HampaBieHHs baHkoM TOBiIOMJIEHHS y crnoci0, BH3HA4YeHUN B 3asBi-
JloroBopi, 1110 J1a€ 3MOTY BCTAHOBUTH JATy BIANPABICHHS TAKOTO IMOBIJOMJIEHHS (B TOMY YHCIII, aJle HE
BUKJIIOYHO B €JIEKTPOHHOMY BUIJISIJII HA HOMEP MOOLIIBHOTO TeIeOoHY).

VY Bunajky, SKI0 HOBUM KPEAUTHUM JIMIT MeHIIe (aKTUYHOI CyMH 3a00proBaHOCTI 3a OBEpIpaPTOM,
cyMa TepeBUILEHHS 3a00proBaHOCTI HaJ HOBUM JIIMITOM, CTa€ MPOCTPOUYEHOIO Ta MiAJATae CIuiaTi
KiienToM nounHarouu 3 JHS, KOJM Takui JIMIT OyB 3MeHIIeHui. [Hopmallis 1010 BCTAaHOBIEHHS
a00 3MiHYy KPEJUTHOTO JIMITY, CTPOKY il KPEAUTHOTO JIMITY, rpadiKy 3HHKEHHS KPEJUTHOTO JIMITY
abo BIZIMOBY y BCTaHOBJIEHH1 KPEIUTHOIO JIMITY (y T.4. aHYJIOBaHHS) Ta II0JI0 CTPOKIB BBEJECHHS
KPEIUTHOTO JIMITY B [0 3a3HavaeTbcs/noBoauThest bankom g0 Kiienra iHpopmaniiinum
noBigomieHHsM. [Ipu oMy bank 3rigHo yknanenoro 3 Kiientom BignosinHoro JloroBopy ob6upae
3acib iHpopmyBaHHs KitieHTa po BCTAaHOBJIECHHS, 3MIHY KPEUTHOTO JIMITY

3.48.2.1.2.2 KitienT crtaduye baHKy mpomeHTH Ta KOMICii 3a cTaBKaMu Ta B pO3Mipax, sIKi 3a3HAYCHI B
Tapudax. IlpoueHTH 3a KOpPHUCTYBaHHS KPEAWTHUM JIIMITOM HapaxoBYIOThCS baHKOM Yy BaiioTi
[TorouHoro paxyHKy IIOJEHHO, Ha CyMY BHKOPHCTAHHX KOIITIB CTAHOM Ha KiHEIb KOXXHOTO IHS
BUXOJSYM 3 (PaKTMYHOI KUTBKOCTI JTHIB B Micslli HapaxyBaHHs, Ta 360 maHsamu B poiui (¢pakt/360).
HapaxyBaHHs mpoIeHTiB Ha 3a00proBaHICTh 3a KPEAUTHHUM JIMITOM 3JIHCHIOETHCA y MPOLEHTaX
piunux. Y Bunanaky, sxmo B Tapudax baHky HpoueHTH 3a KOPUCTYBaHHS KPEIUTHUM JIMITOM
BHU3HAUEHO Y MPOIEHTAX 3a KaJleHJAApHUI Micslb, TO CTaBKa B MPOLEHTaX PIYHUX JOPIBHIOE CTaBIi
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MPOIICHTIB 3a Micslb, 10 TOMHOXXeHa Ha 12 (Bamamusate). Ilpum HapaxyBaHHI TPOIICHTIB
BpPaxOBYETbCA JIGHb BUHHKHEHHS Ta HE BpaXxOBYETbCA JCHb IIOBEPHEHHS 3a00proBaHOCTI 3a
Kpenutaum miMiTom.

3HMKEHA TMPOILEHTHA CTaBKa 3a KOPUCTYBAHHS KPEIUTHHM JIMITOM BCTAHOBIIOETHCS MPOTATOM
nuIbroBoro mepiogy. IlinproBuwii mepiom — 1me mepiox 4Yacy KOpHCTYBaHHS KpeauTHHM JiMiTOM,
IPOTSTOM SIKOTO Ha 3a00prOBaHICTh HAPAXOBYIOTHCSA MPOICHTH 32 3HWKEHOIO MPOLEHTHOIO CTAaBKOIO.
[lineroBuii mepion i€ 3 MOMEHTY BHHHMKHEHHS 3a00pPrOBAaHOCTI 10 KIHI KaJIGHIAPHOTO MICSIIs,
HACTYIHOTO 32 MiCsIIeM BUHUKHEHHS 3a00prOBaHOCTI, IPH YMOBI MOTAIIEHHS I1i€i 3a00proBaHOCTI B
MMOBHOMY 00CsI31 10 KIHIIA CTPOKY Jii MUJIBrOBOTO mepiofy. MakcumanbHa TpuBalicTh [linbrooro
nepiony 62 (lictaecst nBa) aui. Po3mip 3HMKEHOI MPOIEHTHOI CTaBKU 3a3HavyaeThecsl B Tapugax.
3.48.2.1.2.3.B pasi,saxnio KiieHT He 371CHUB MPOTATOM MIJIBIOBOrO MEPIONy MOBHOTO IOTAIICHHS
3aboproBaHocTi 3a KpeauTHum miMiTOM, IO yTBOpUJIACS MPOTATOM MiJIIOBOTO MEPIOAy Ta Ha AKY
IIPOLIEHTH HapaXOBYBAJIKChH 3@ 3HM)KEHOIO IPOLIEHTHOIO CTABKOO,TO HAa HACTYIHUI KaJeHapHUH 1€Hb
MICs 3aKIHYEHHS MiJIbIOBOTO TEPIOAy 3MIMCHIOETHCS JTOHAPAaXyYBaHHS IPOIICHTIB 3a KOXCH JIeHb
KopucTyBaHHs KpeauTHUM JIIMITOM HOpPOTSArOM HUIBFOBOIO MEpioJy 3a CTAaBKOK, BH3HAYEHOIO
ykinageanm Jlorosopom ta Tapudamu.

3.48.2.1.2. 4 1llomicauH0 B oOCTaHHIi KaneHagapHuii JeHb bank po3paxoBye OO00B’I3KOBUM
MiHIMaJIbHUH (IIOMiCAYHMIA) MIaTiX, KUK ckinagae 4 (Hotupu) % Bijg 3a00prOBaHOCTI 32 KPEIUTHUM
mimitoMm (He MeHmie 100 rpH Ta He OUTBII 3aMUIIKy 3a00proBaHOCTi). Y pa3l HecTadl KOIUTIB IS
CIUIaTH HApaXxOBaHMX TMPOLEHTIB, B T.4. 3a PaXyHOK KPEIUTHOTO JIMITy, CyMa HEMOTAIICHUX
MIPOLIEHTIB JIOA€THCS 1O 0OOB'SI3KOBOr0 MiHiMaibHOTrO miatexy. Cyma O00B’13KOBOT0 MiHIMaIbHOTO
TUTATEeXY, IO MiIIsTae BHECEHHIO, TOBOAUTHCs 10 KirienTa iH(opMariitHuM moBitOMIIEHHSIM Y CIIOCIO0,
BU3HaueHu# B 3asBi-/{orosopi.

VY pasi HecBoeyacnoro BHeceHHs: OMII Ha [Torounuii paxynok, HeBHeceHa cyma OMII (nmoBHicTIO 260
YaCTKOBO) BB)KAETHCS IPOCTPOUCHOIO 3a00PTrOBAHICTIO.

3.48.2.1.2.5. Cnnara mpoueHTiB, HapaxOBaHUX 3a KOPUCTYBAaHHA KPEAUTHUM JIMITOM IPOTATOM
KaJICHJAApHOTO MiCALs, 31MCHIOETHCS Y BaIOTI KPEAUTHOTO JIIMITY 32 paxyHoOK komTiB Kiienra Ha
MMOTOYHOMY PaxyHKYy HIOMICSYHO 3 TEPIIOr0 MO OCTAHHIN JI€Hb MICSIl, HACTYIMHOTO 3a MICSIEM, B
SKOMY B1J1I0YyJ10CSl HapaXyBaHHsI, SKILO 1HIIUI CTPOK JUIsl iX crulaTH He BcraHoBieHH B Tapudax abo
B ykiaaeHomy JloroBopi 3a mpoayktroM banky «bank Brnacuuit PaxyHok», a Takox B JeHb
OCTaTOYHOTO IOBHOTO MOBEPHEHHs KpeAuTHoro jdiMmirTy. CrjiaTa MpOLEHTIB MOXKE 3/1ICHIOBAaTUCH
TaKOX NUITXOM CITHCAHHS Ha T1JICTaBi TUIATIXHOI ICHTPYKIiT (y MOPSAIKY, 00YMOBIEHOMY PO3/A1IOM 6
«[Tnarixui iHCTpYKUii» nux IlpaBun KBO) bankom cym y cruiaty 3a00proBaHOCTI 3a pPaxyHOK
KpeauTHoro JimMity. [IpaBo croucaHHS Ha MiACTaBi TUIATDKHOI IHCTPYKINi, 0OyMOBIIeHE pO3/IiioM 6
«[Tnarixui iHcTpykuii» nux IlpaBun KBO, Moxe Oyru Bukopuctane baHkoMm B Oynb-sSiKui J€Hb
CTpoKy BuUKOHaHHS KiieHToMm 3000B'a3aHb (TOOTO mpu BUHHUKHEHHI 000B’si3ky KilieHTa 311iCHUTH
MOTaIlIeHHs TPOLIEHTIB).

3.48.2.1.2.6. Buecenns OMII, B T.4. clutata TPOLEHTIB 3a KOPHCTYBAHHS KPEAUTHUM JIMITOM
3IACHIOETBCS NUIAXOM TonoBHeHHs [lo3udanbHukoMm IloTouHOro paxyHKy B cyMmi, JOCTaTHiM ais
crutatu OMII, BuszHaueHoro 3rigHo nm.3.48.2.1.2.4., B T.4. NPOIEHTIB 3a KOPUCTYBAHHS KPEAUTHUM
JMITOM, Ta MOAAJIBIIOTO CIHUCAHHS Ha MiJCTaBl IUIATIXKHOI IHCTPYKUIi (Y MOpSAKY, OOYMOBICHOMY
posaiiom 6 «Ilnarikui iHcTpyKuii» nux [IpaBun KbBO) bankom cymu 3 [lotouHoro paxyHky y criaTy
3a00pProBaHOCTI MO MPOLEHTAaX 3a KOpUCTYBaHHS KpeaIuTHUM JIIMITOM.

B pasi Hecriatu 3a00proBaHOCT] 3a MPOLIEHTaMU B CTPOKH, BCTaHOBJIEHI YKJaaeHUM JloroBopowm,
Tapupamu Ta IlpaBunamu KBO, Taka 3a00oproBaHiCTh BBaXaeThCsl MpocTpoueHoro. [loramenHs
pocTpodeHoi 3aboprosaHocti KirieHTa 3a KOPUCTYBaHHS KPEIUTHUM JIMITOM 31HCHIOETHCS HUIIXOM
CIMCaHHS Ha MIJCTaBl IJIATDKHUX 1HCTPYKUiH (y mopsaky, oOymoBieHoMmy po3aiiom 6 «llmarixkHi
iHcTpykii» 1ux [paun KBO) bankom cym y cruiaTy 3a00proBaHOCTI 3 OyIb-SIKOTO pPaxyHKY,
Bigkpuroro Kiienrom B banky.

Cnnata MpOLIEHTIB 32 KOPHUCTYBaHHS KPEAWTHUM JIIMITOM Ta KOMIcid y pasi apemty Ilotounoro
PaxyHKY 3I1MCHIOETHCS LUIIXOM CIUIaTH CyMH 3a0OproBaHOCTI Ha BIAMOBIAHI PaxyHKU Ui OOMIKY
HapaxOBaHUX MPOIICHTIB Ta HAPAXOBAHUX KOMICIH.
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3.48.2.1.2.7. Jleb6iTopcbka 3aboproBaHicTh KiieHTa-gepikaTens TIJIaTIKHOTO 1HCTPYMEHTY Mae OyTH
roraiieHa 10 KiHIs Micslisd, HACTYITHOTO 3a MICSIIeM, B IKOMY BHHUKJIA Taka 3a00proBaHICTb, SKIIO
iHIe He nepeabaveHe y BianosigHoMy Jlorosopi, nux IlpaBunax KbO, Tapudax, a Takoxk y KiHIIEBHI
tepmin mii I11.

3.48.2.1.2.8.B pa3i HasgBHOCTI mpocTpodeHoi 3adoproaHocti 3a OMII Ta/abo mnpocTpodeHoi
3a00proBaHOCTI [0 HApaXOBaHUM MPOICHTaM/KOMICisIM Ta/ab0 TpOCpodeHOi aebITOpChKOi
3aboproBanocti KitieHTa-aepskaresns miaTiKHOTO IHCTPYMEHTY Ha cyMy Outbin Hixk 100 rpuBens, bank
3nificHioe OmokyBaHHS [loToduHOrO0 paxyHKy Ha 3AIHCHEHHS BUTPATHHUX OIEpalii J0 IMOBHOTO
HOTaIlIeHHs IPOCTPOUEHOT 3a00pPrOBaHOCTI.

3.48.2.1.2.9. B pasi HasBHOCTI mnpocTpoueHoi 3aboproBaHocti baHk HapaxoBye MNpOLEHTH 3a
KOPUCTYBaHHS KPEIUTHUM JIIMITOM 3 I1JBUILEHOIO IPOLIEHTHOIO CTaBKOIO, 1110 3a3HadyeHa y Tapudax,
Ha CyMy BcCi€l 3a00proBaHOCTI 32 KPEJAUTHUM JIIMITOM CTAaHOM Ha KiHEIb KOXKHOTO IHS BUXOJSYH 3
(hakTUYHOI KUIBKOCTI JIHIB B Micslll HapaxyBaHHsS, Ta 360 gusmu B poui (dakt/360). HapaxyBanus
NPOIEHTIB Ha 3a00ProBaHICTh 32 KPEAMTHUM JIMITOM 3AIHCHIOETBCS Yy TMPOLEHTaX PIiYHHX. Y
BUNAAKy, fAKmo B Tapudax banky po3mip MNiJBUINEHOI NPOLIEHTHOI CTaBKU 3a KOPUCTYBAaHHS
KPEIUTHUM JIIMITOM BHU3HAUEHO Yy MPOIEHTaX 3a KaJeHJApHUH MICSIb, TO CTaBKa B INPOLEHTAX
pIYHUX JIOPIBHIOE  CTaBIll MPOIICHTIB 3a MicsAllb, MO NOMHOKeHa Ha 12 (/[Banamusare). Ilpum
HapaxyBaHHI TPOLIEHTIB BPAaXOBYETHCS J€Hb BUHUKHEHHS Ta HE BPAaXOBYETHCS JI€Hb OBEPHEHHS
3a00pProBaHOCTI 3a KPeIUTHHUM JiMiTOM. [lifBHIIIEHA MPOIIEHTHA CTAaBKa JIi€ JI0 MOBHOTO MOTAIICHHS
MIPOCTPOYCHOI 3a00PTOBAHOCTI.

3.48.2.1.2.10. HapaxyBaHHsI NpPOLIEHTIB Ha MPOCTPOUEHY 3a00prOBaHICTh 3AIMCHIOETHCSA MIOJCHHO.
OCKiNBbKM TIPOIEHTH HApPaxOBYIOThCS Ha TPOCTPOUYEHY 3a00pPTrOBaHICTb, CTPOK CIUIATH TaKHX
IIPOLICHTIB BBAXKAETHCSA TAaKUM, IO HACTaB B JIeHb iX HapaxyBaHHs. ClulaTa TakMX HPOLIEHTIB
3MIIACHIOETHCS IUIIXOM BHECEHHSI TpolIoBrX KomTiB Ha [lotounuit paxynok Kiienra abo Ha paxyHKH
11 0011iKy 3a00pPTrOBaHOCTI MO MPOLIEHTAX.

3.48.2.1.2.11. llpu mnoramenHi 3aboproBaHocTi 3a JloroBopoM mHpo HaJaHHSA KPETUTHOTO JIMITY
BCTaHOBJIIOETHCS HACTYITHUH MOPSAJOK CIUIaTH 3a00proBaHOCTI:

-IIPOCTPOUEH1 IPOLEHTH 32 KPEIUTHUM JIIMITOM;

-IpOCTpOYEHa 3a00prOBaHICTh 32 KPEAUTHUM JIMITOM;

-HapaxoBaHI MPOIEHTH 32 KPEIUTHUM JIMITOM,

-OMIT;

-npocTpoueHa 1ebiTopchka 3a0oproBanicTh KiieHTa-nepkarens MmiaTi>KHOTO 1HCTPYMEHTY;

-CTpOKOBa JiebiTopchka 3a6opropanicTh KiieHTa-fep:xarens IUIaTLHKHOTO IHCTPYMEHTY;

-IIPOCTPOUEH] HapaxoBaHi KoMicii 3a 00ciyroByBaHHs [loTOuHOr0O paxyHKY;

-HapaxoBaHi KoMmicii 3a o0ciyroByBaHHs [loTouHOrO paxyHKy;

-3a00proBaHICTh 32 HEYCTONKOI, oouncieHa bankowm;

-CTPOKOBa 3a00proBaHICTh (CTPOK CIUIATH SKOi HE HACTAB) 32 KPEAUTHUM JIMITOM.

Hanexnicte 3a6oprosanocti [loznyanbHuka A0 CTPOKOBOI Ta MPOCTPOYEHOI BU3HAYAEeThCsl bankom
CaMOCTIMHO Ha MmiJcTaBl  BiAMOBiAHOro JloroBopy Ta YMHHOrO 3aKOHOAaBCTBAa. I[lOCIHiOBHICTH
MOTAIICHHS] 1CHYI0YOi 3a00proBaHOCTI BH3HAYA€THCA baHKOM CaMOCTIiHO, Ta 3MiHAa YEpProBOCTI
noraimeHHs 3a0oproBanocti KiieHTa 3a paxyHOK KOIITIB, siKi Haaidnum Ha [loTouyHuii paxyHOK HE €
3MIHOIO YMOB JIOTOBOPY, y 3B’A3Ky 3 uuMM Taki Aii banky He mnoTpeOyrTh ABOCTOPOHHBOIO
MOTO/[KEHHSI.

3.48.2.1.2.11.1.V pa3i HeJoCTaTHOCTI CyMU 3[1MCHEHOrO IUIATeXy JJii BUKOHAHHS 3000B’sI3aHHS 3a
JIOTOBOPOM TIPO CHOXKUBYMN KPEIUT y MOBHOMY 00Cs31 I CyMa Moraiae BUMOTH KpeIuTopa y Takii
4eproBOCTi:

1)y mepmry uepry CIjiadylThCS MPOCTPOYEHA JO TOBEPHEHHS CyMa KpPEAMTY Ta IPOCTPOYCHI
MIPOIICHTH 32 KOPUCTYBAHHS KPEIUTOM;

2)y IpyTy 4epry CIUIauyIOThCSl CyMa KPEAMUTY Ta MPOIIEHTH 38 KOPUCTYBAHHS KPEIUTOM;

3)y TpeTio uepry CIIavyyroThCs HEYCTOWKA Ta 1HII TUTATEKI BiIMOBIIHO 10 IOTOBOPY MPO CHOXHBUKI
KpEJuT.

3.48.2.1.2.12. CTOpOHU TOMOBWINCH, IO y pa3i HeBUKOHAHHs KilieHTOM BEMOT yKiIageHoro Jloropopy
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ta [IpaBun KBO miono morameHHs 3a00proBaHOCTI MO HapaxXxOBaHUM TMPOIEHTAM Ta KOMICIAM, IO
BHeceHHI0 OMII B moBHOMY 00cs3i, ctanoMm Ha 182 (Cro BiciMaecsaT Apyruil) AeHb MPOCTPOUYCHHS,
TEpPMiH OBEPHEHHS KPEIUTHOTO JIIMITY BBAXKA€ThCA TAaKUM, 110 HACTaB 3a 3ro/10i0 CTOpiH, AKIIO 1HIIE
He mependaueHo ymoBamu Jlorosopy (InauBinyanbHOi yacTHHU 10TOBOPY). CTOPOHH MOTOIKYIOTHCS,
10 Taka 3MiHa TEpPMiHY OBEPHEHHS KPEAUTHOTO JIIMITY He MOTpeOye yKIagaHHs OKpeMoi 10AaTKOBOI
yroju.

3.48.2.1.2.13.HapaxyBaHHsl TPOIICHTIB 3a KPEAUTHUM JIMITOM TPUIHHIETHCS y paszl HPUAHITTS
bankoMm pimeHHs Tpo BIAMIKOAYBaHHs (crmmcaHHs) 3a0oproBaHocti [lo3WyanbHUMKAa 3a TaKUM
JloroBopoM 3a paxyHOK pe3epBy, y pa3i cmepti KitieHnTa, y pa3i HacTaHHs 00CTaBUH, Iiepe10adyeHux II.
3.48.2.1.2.12. IlpaBun KBO, y pa3i HacTaHHS TEpPMiHY MOBEPHEHHS KPEIUTHOTO JiMITy (Y T.4.
JOCTPOKOBO) 32 JloroBopom npo HafaHHs KPEAUTHOTO JIMITY, YKIaJIEHUM Y CIOCIO IIJISTXOM MOAAHHS
no banky (akuentyBanHusi) Kiientom BcranoBienoi bankom ¢opmu 3asBu-ZloroBopy mpo axment
[TyGmiuyHO1 mpomo3uilii Ha BCTAHOBJIEHHS KPEIUTHOTO JTMITy abo 3asBu-JloroBopy Ha ykjIagaHHS
Horoopy KBO, 3 inmmx miacras, nepeabauenux Jlorosopom, IlpaBmiamu KBO, iHmmvun
BHYTPILIHIMU HOPMAaTUBHUMH akTaMH baHKy, 11F04MM 3aKOHOJABCTBOM Y KpaiHHU.

3.48.2.2.ITocayra «Ha3ouparyc»

3.48.2.2.1.BinkpuTTs MOTOYHOTO paxyHKy 3 BukopuctaHssm 1l ta akrusaris nociayru «Hasouparyc
3niicHIoeThess KilieHTOM BHKIIIOUHO uepe3 MoOUIbHUI noxatok banky «bank Brachuit PaxyHok».
MakcumanbHa KiUTbKicTh akTuBHUX «Haz0upatycis»-10.

Jlo MomeHTy ykinagaHHs JloroBopy GaHKIBChKOro paxyHKy bank 000B’s3k0BO o3Haiomitoe Kiienra
3 iH(pOpMaIi€l0 Tpo KOIITH,IKI HE BiJIIKOAOBYIOTHCSA 3a paxyHOK DOHAY rapaHTyBaHHsS BKJIAJliB
¢13uuHux 0ci6,31 3mictoM JlOBiIKM TpO cHCTeMy TrapaHTyBaHHS BKIaliB (ismuHux ocio,Kmient
orpumye onuH exzemiurip Jlosinku. Ilicnsa ykmapenns JloroBopy OaHKiBCbKOro paxyHKy KitieHT
IIOTOJKYETHCS. B MOJAIBIIOMY O3HAallOMIIIOBaTHUCA —HE pijlle HiK OJUH pa3 Ha pik 3 [loBigkoro mpo
CHCTEMY TapaHTyBaHHs BKJIAIiB Qi3udHuX 0ci0 Ha caiiti banky B Mepexi [HTepHET 3a €1eKTPOHHOIO
anpecoro: Www.bankvostok.com.ua; 3a Oaxanusm Kimienra bank namae JloBimky mpo cucremy
rapaHTyBaHHsI BKJIaAiB (i3M4HUX oci0 Ha MamepoBoMy Hocli y BHUMajaky 3BepHeHHs Kilienta 10
BiineHHsa bauky.

3.48.2.2.2. Tapudu 3a 1i€r0 MOCITYrol0 BKAa3YIOThCS y TapUPHHUX TMaAKeTax 0 MPOMYyKTiB baHky, ski
nepeabavaroTh Bukopuctanus 111

3.48.2.2.3 KiienT mMoxke nonoBHioBatn «Haz0upatyc» 3 Oyap-sikoro cBoro I[lorodHoro paxyHky, 10
skoro icHye aktuBHUHM I11, sikmio 111 MmoxuuBicTh nependadena Tapuduum nakeroM. [Ipu 3apaxyBanHi
komTiB Ha «Haz0uparycy, 3meHmyerbest Butparauii nimit 3a [lorounum paxynkom. KitieHT He Moxke
ckopuctatucs mnociayroro «Ha30uparyc» 3a paXyHOK KOIITIB KpPEAMTHOTO JIIMITY, BCTAHOBJIEHOTO 32
[Mocnyroto «Kpemuthuit aimit g0 100 000 rpuBens»(n.3.48.2.1. uux [Ipasun KBO).

3.48.2.2.4 KnieHT MoXke cnucyBaTH Ipomosi komrtu 3 «Haz0upaTyca» Ta monoBHIOBATH OyAb-sKUN
ciii [lorounuit paxyHok, no sxoro icuye III, AKmo s MOXIMBICTH TepeadadeHa BiAMOBIIHUM
Tapupuum nakerom. IIpu cnucanni xowTiB 3 «Haz0uparycy», 30u1blIyeThcst ButpatHuit niMiT Ha
[ToTouHOMY paxyHKY, Ha KUl 3apaxOBYIOTbCS TaKi KOLITH.

3.48.2.2.5.Yci nepeka3u Ha «Hazbupatycy/criucanns 3 «Ha30uparycy» 3a1HCHIOIOTbCS B PEXHUMI OH-
maiiH  noisixom  HajgaHHsAM  Koientom 1o banky mmatikHOi  iHeTpykuii  ([ucraHuiiHoro
posmopsikeHHs). BimoOpaxeHHsT nux omepariil y mporpaMHoMy 3a0e3neueHHi banka (B Tomy uunci i
B iH(opMarii (BUMKCKaX)) BiAOYBAEThCS HE Mi3HIIIE POOOYOro JIHS, HACTYITHOTO 32 JHEM 3IHCHEHHS
TpaH3aKIIii.

3.48.2.2.6.Cyma xomrtiB, sika 0OJiKOByeThbcs Ha «HaszOmparyci» € HEZOCTYIMHOK Ui 3IiHCHEHHS
orepaliil oOIIaTé 3a ToBapu, poOOTH Ta MOCIYTH a00 3HATTA TOTIBKU Yepe3 MJIaTiKHI MPUCTPOI.
3.48.2.2.7. 111 MOXIMBOCTI BHKOPHUCTaHHS KOINTIB, $Ki aKyMyiboBaHi Ha «HazOupatyci» Ta
o0nikoByI0ThCa Ha «Ha3buparyci» as 37iiiCHeHHs onepalliii oriaTi 3a TOBapH, poOOTH Ta MOCIYTH
a0o0 3HATTS TOTIBKH uYepe3 matikHi npuctpoi Kimient BumHse nii, nependaveni n.3.48.2.2.4 Tlpasun
KBO (cnucye rpomosi komtH 3 «Hazouparyca» Ta nonosHioe [loTouHnit paxyHoK).
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3.48.2.2.8.3a pyxom rpomoBux komTiB Ha «Haszbuparyci» KilieHT MOk€ BHUTOTOBUTH OKpPEMY
iHpOpMaIlifO (BUIIHCKY).

3.48.2.2.9.HapaxyBaHHs IPOLICHTIB Ha 3aJUIIOK KOITIB Ha «Ha3z0upaTycy 3MIHCHIOETBCS IIOMICIYHO
3a BIJICOTKOBOIO CTaBKOIO, BKazaHow y Tapudax, mpu mboMy NpH PO3PaxyHKY 3aCTOCOBYETHCS
(hakTUYHA KUIBKICTh JHIB y MICSAIl Ta (PaKkTUYHOI KIIBKICTh THIB y poii — 365 (11 BUCOKOCHOTO
poky-366). IIpu po3paxyHKy NpOIICHTIB Ha 3aJMIIOK KOIITIB Ha «Ha30upaTyci» BpaxoBYeThCS JICHb
3apaxyBaHHs KolTiB Ha «Ha30upaTyc» Ta He BpaXoBYeThCs J€Hb ClIMCaHHs KOITiB 3 «Haz0uparycy».
3.48.2.2.10.Bunyiata HapaxoOBaHUX MPOICHTIB 3/IHCHIOETHCSA B OCTaHHIA KaJICHAAPHHUHA E€Hb MICSIIS.
Cyma mnporeHTiB, micis yTpuMaHHsS baHkoMm mnependaueHuX 3aKOHOJABCTBOM TOJATKIB, HIe Ha
nonoBHeHHs1 «Hazouparycyy.

3.48.2.2.11.11pu 3akputti [loTouHoro paxynky mociyra «Ha30uparyc» OIHOYACHO 3 3aKPHUTTIM
[Torounoro paxyHky aHymoerbess. Ilpu npomy 3amumku IloTouyHOro paxyHKy 3 MOCIYTOIO
«Haz6uparyc» nepepaxoByroThCsl Ha monoBHeHHs 1HIIOro [lorounoro paxynky 3 I1I Kiienra 3a #ioro
BHOOPOM.

3.48.2.3. JloroBip 6aHKiBCbKOI0 BKJIa1y B paMkax npoaykty «bank Baacuuii PaxyHok».
3.48.2.3.1.3a JloroBopom OankiBchkoro Bkianay Kmient/Bknaanuk nepenae, a bank npuiiMae rpomniosi
KOIITH Ta 3000B'I3y€ThCSl MOBEPHYTH CyMy Bkiaay i crutatuTu mpoueHTH 3a Briiagom Ha yMoBax i B
nopsiaky, mnepenbaueHux yknajgeHuMm JloroBopom. Cyma Bkiany BusHauaerbes — JloroBopom
0aHKIBCHKOTO BKJIaJy, YMOBH 30OUIBIICHHS/3MEHIICHHS CyMH Bkiamy BusHauaioThes JloroBopom
0aHKIBCHKOTO BKJIQy.

3.48.2.3.2.[loroBip 6aHKIBCHKOTO BKJIaAy B CKiaai mpoaykTy «bank Brmacumii PaxyHok» yKimamaeTbes
6e3nocepenHbo  (izuuHOI0 0co00t0-Kiientom banky/BkiagHUKOM BHUKIIOYHO dYepe3 MOOUIbHUN
nonarok banky «bank Biacauii PaxyHok».

Jlo MoMmeHTy ykianaHHs JloroBopy OaHKiBCbKOro Bkiaay bank o0oB’s3koBO o3Haiiomintoe Kitienra
/Brimagauka 3 iH(opMaIiero npo KOITH,IKI He BiAIIKOJOBYIOTHCS 32 paxyHOK DOHIY rapaHTyBaHHS
BKJIaAiB ¢i3uuHuX 0ci0,31 3micToM JIOBiZKM TpO CHCTEMY TapaHTyBaHHS BKJIaAiB (PI3UUHHUX
oci0,Knient/Bknaguuk otpumye oauH exzemmuisip JoBigku. Ilicng  yknanenns Jlorosopy
OankiBcbkoro Bkianay KiieHT/BkiIagHUK MOTOMKYETHCS B MOAANBIIOMY O3HAHOMIIIOBATUCS — HE
pijiie HiX OJUH pa3 Ha pik 3 [[oBiAKOIO Mpo cucTeMy rapaHTyBaHHS BKJIAJIB (PI3MUHUX OCI0 Ha cailTi
banky B Mepexi [HTepHeT 3a eneKTpOHHOIO agpecoro: Www.bankvostok.com.ua; 3a OakaHHIM
Knienta/Bknagnuka bank Hagae JloBiAKy mpo cuUCTeMy rapaHTyBaHHs BKJIaAiB (i3MYHHUX 0ci0 Ha
narnepoBoMy Hocli y Bunajiky 3BepHeHHs Kiienrta/Bxnagnuka 1o BigaiieHas banky.

3.48.2.3.3.1lix dac BigKpUTTA ab0O 3aKpUTTS Jeno3uTHOro paxyHky KiieHnra/Brmagauka bank
nepeBipsie HasBHICTH 1H(OpMaIlii Mpo BHECEHHS Takoi ocoOu 10 €IMHOrO peecTpy OOpXKHUKIB. 3a
HasiBHOCTI Takoi iHpopmaii B Peectpi bank sik HajaBau miaTi>KHUX MOCITYT HAJICHIIA€ TIOB1IOMIJICHHS B
YCTAHOBJICHOMY 3aKOHO/IaBCTBOM YKpaiHU HOPSIKY O OpraHy JepXaBHOI BUKOHABYOI CIIy>kOM abo
MIPUBAaTHOI'O BUKOHABISI MPO BIAKPUTTA ab0 3akputTTs paxyHky Kiienra/Bxnagnuka, yHeceHOro 10
€uHOoro peecTpy OOPKHHKIB, Y ACHb BIAKPUTTS a00 3aKPUTTS paxyHKY.

3.48.2.3.4.lara monanns Kuientom/Brmagaukom 3asBu-JloroBopy mpo akmenT [TyOniunoi
nporno3uuii Ha ykianaHHs JloroBopy 0aHKIBCHKOTO BKJIQAY SIK OKPEMOIO IMpPaBOYMHY, Tak 1 B CKJaji
naketHol npono3uiii banky (3asBu-/loroBopy npo akment myOJiyHOI MPOMO3ULii Ha YKJIaJaHHS
JIOTOBOpPY TpO KOMIUIEKCHe OaHKiBcbke oOcmyroyBaHHs ([loroBopy KBO)) e JlaToro ykinamaHHS
BinnoBigHoro JloroBopy. JlHeM BIAKPUTTS JAEMO3UTHOTO pPaxXyHKy € jgara mignucaHHs bankom
BiZimoBigHOTO JlOTOBODY.

3.48.2.3.5. Bamora JIemmo3uTHOTO paxyHKY BH3HAYAETHCSA MOJICIUTIO Bkitaay Ta Bkaszyerbes B JloroBopi
0aHKIBCHKOTO BKJIATY.

3.48.2.3.6.Ctpok BHeceHHs CyMH Bxkiagy—He mi3HIIE HACTYTHOTO JHS 3a JHEM  BIIKPUTTS
JIETIO3UTHOTO PaxyHKy. Y pasi, SKIIO0 Ha HACTYIMHHUH JIeHb 3a JHEM BIAKPUTTS JEMO3UTHOIO PaXyHKY,
Kiient/Bkinagauk He 3A1MCHUTH BHECEHHS TPOIIOBUX KOIITIB, IIO CTAHOBIATH cyMmy Bxkiamy Ha
JIeTIO3UTHUNA paxyHOK, J{oroBip 6aHKIBCHKOTO BKJIAAY(SIK OKpEMHUIl MPAaBOYMH, TaK 1 B CKJIa/li MAKETHOI

89


http://www.bankvostok.com.ua/

npono3uuii banky), BBaXkaeTbcs TakuM, 10 He OyB YKJIaJI€HH, a AEMO3UTHUN PaxyHOK 3aKpUBAETHCS
bankom 6e3 noBigomienHns mpo e Knieara/BknagHuka.

3.48.2.3.7.I'pomioBi KOITH HE MOXYTh OyTH 3apaxOBaHi Ha JCMO3UTHUN PaXyHOK B TOMY BHUIIAJIKY,
SKIILO MepeKa3 IPOIIOBUX KOIITIB HA JACTIO3UTHUN paXyHOK 3/1iIHCHEHO MICIs CIUIUBY CTPOKY, IPOTATOM
SIKOTO 3TiIHO yMOB JloroBopy OaHKIBCBKOT'O BKJIQJTy MOJKJIMBE BHECCHHS Y 30UIBIICHHS CYMH
Brany(skio ymoBaMu ykiaaeHoro JloroBopy 0aHKIBCHKOTO BKJIAIy mepeadadyeHo 301IbIICHHS CyMU
Bxnany).

3.48.2.3.8. 3anyuenns Bkmamy miaTBepiKyeThes ykiaaeHuM JloroBopom OaHKIBCHKOTO BKJIAAY Ta
JOKYMEHTOM, IO MiATBEPIKYE BHECEHHS I'POLIOBOI CYMH 1 BIAINOBiJa€ BUMOI'aM, BCTAHOBJIEHUM
3aKOHOM, 1HIIUMH HOPMATUBHO-TIPABOBUMH aKTaMu y cepi 0aHKiBCbKOI AISITBHOCTI.

3.48.2.3.9. ®izuuna ocoba, mo ykiagae JloroBip 6aHKIBCHKOTO BKJIATy Ta BHOCHTH IPOIIOBI KOIITH
Ha JICIO3UTHUI PaxyHOK, MpHiiMae Ha cebe 000B’sI30K caMOCTiIHHO oTpuMatu B baHky nokymeHT abo
€JIEKTPOHHUM JOKYMEHT MpH po3MilleHHI Bxiany 3a nonomororwo MoOinbHOro nonatky banky «bank
Brnacuuii PaxyHok», SIKMi MiATBEp/IXKYe BHECEHHS T'POIIOBHX KOIITIB Ha JIEMO3UTHUN pPaxyHOK Ha
ymoBax JloroBopy 6aHKIBCBKOT'O BKJIaLy,

3.48.2.3.10.KimienT/BkiaiHuK B MOAANBIIOMY MpHiiMae Ha cebe 000B 30K CaMOCTIHHO OTpUMYBaTH
B baHKy JOKyMEHTH/ENEKTPOHHI [IOKYMEHTH, IO MiATBEpAKYIOTh IIONOBHEHHsA Bkiany, sKiio
ymoBamu JloroBopy OaHKIBCHKOTO BKJIay TOIMOBHEHHsS Bkiiaay mepenbadeHo.
3.48.2.3.11.1lponienTHa cTaBKa BHU3HAYaeThcs yMmMoBamHu JloroBopy OaHKIBCBKOTO  BKIAJy.
3.48.2.3.12.1lpouentn Ha Bkimag HapaxoBYIOTbCS BiJ JHS, HACTYIMHOTO 33 JHEM HAJIXOHKCHHS
I'POLIOBUX KOILUTIB Ha JEMO3UTHUM paXyHOK, 1O JHS, IKUHM Ilepeye MOBEPHEHHIO MPOIIOBUX KOUITIB
Knienty/Bxinagauky abo CIUCAHHIO 3 JEMO3UTHOTO paxyHKy KitienTa/BrimagHuka 3 iHIIUX ITiJICTaB.
[Tpu HapaxyBaHHI NPOIEHTIB 32 BkiagoM 3acTocoByeThCs (haKTHUHA KUIBKICTH AHIB Yy MICSII Ta POILIL.
[Ipu BU3HAYEHHI CTPOKY JJIsl HapaxyBaHHS IPOIEHTIB JACHb HAXOJKCHHS KOIITIB HAa JEMO3UTHHUH
paxyHOK, Ta IeHb IOBEPHEHHs KOLITIB HE BPaxoBYIOThCs. baHK HapaxoBye mpolLeHTH 3a Bkiagom He
piamie ogHOTO pa3y Ha MICSIIb.

3.48..2.3.13.1Ipouentu no Bkiagy mepepaxoByroThcsi Ha llorounuii paxynok Kiienta/Bxnaanuka,
Bka3aHu#l B JloroBopi 6aHKIBCHKOT'O BKIIAJy.

3.48.2.3.14.Cyma HapaxoBaHUX MPOLEHTIB 10 Brilagy He mpueaHYeThCS 1 MPOLIEHTH HA JaHy CyMYy He
HapaxOBYIOTHCH.

3.48.2.3.15.Ctpok nii [loroBopy OaHKIBCHKOTO BKJIaTy BHU3HAUAETHCS 3 JaTh MiAIACAHHSA
BiAMOBiMHOTO JlOorOoBOpY MO J€Hh BUKOHAHHS CTOpOHamMu Takoro JloroBopy 3000B’si3aHp 3a
JloroBopoM OaHKIBCBKOT'O BKJIaay; CTPOK 3alydyeHHs Bkiaay BH3HAuaeTbcs 3 JaTH 3apaxyBaHHS
Bxrnany Ha neno3uTHUM paxyHOK IO JIEHb ITOBEpHEHHA Bkuany.

3.48.2.3.16.Bknan nosepraethess  KiieHTy/BkianHuky B J€Hb NMOBepHEHHS Bxnany, BU3HaueHHH
JloroBopoM GaHKIBCHKOT'O BKJIQIY.

3.48.2.3.17.YmoBamu JloroBopy OaHKIBCHKOTO BKJIaJy BHM3HAYA€THCS HASBHICTH/BIJCYTHICTH IpaBa
Knienta/BkiagHuka BuMaratu JOCTpOKOBOTO MOBEpHEHHs Bkiaay un Horo yacTuHM.

3.48.2.3.18. Kiient/Bkiiagauk 30008’ 13aHHIA MHUCHbMOBO TTOBITOMUTH baHK 1Tpo HasBHICTH OOTSHKEHHS
MaifHOBMX MpaB Ha TPOIIOBI KOIITH, IO PO3MIIIEHI Ha JETIO3UTHOMY PaxyHKY, ¥ CTPOK, BU3HAYCHHUN
3akoHoM Ykpainu "llpo 3abe3neyeHHs BUMOT KPEAMTOPIB Ta PEECTpaLilo OOTSKEeHb" Ta y MOPSAAKY,
YCTaHOBJIEHOMY BHYTPIIIHIMH JOKyMeHTaMu baHky.

3.48.2.3.19.V Bunaaky, skmo KiieHT/BknagHuk oOMeXeHH B TpaBi BUIBHOTO PO3MOPSIKEHHS
T'POIIOBHMH KOIITAMU,IIO 3HAXOAATHCS Ha JICIO3UTHOMY PAaxyHKY, 3 PUYMHU HAsIBHOCTI OOTSKEHB,
B T.4. IMyONIYHUX OOTSDKEHB, TPOIIOBI KOIUTH, IO 3HAXOJATHCS HA JIEMO3UTHOMY PaxyHKy 1 Y
posnopsypkeHHi  skuMu - Kimienta/Brnagauka — Oymo 0OMEXEHO, BHUIUIAYYIOThCS  baHKOM
Knienty/BkIagHuKy TUTBKM HICIIS CKaCyBaHHS IUX OOMEKEHb.

3.48.2.4.bank He Hajgae mociayru 3a npoaykroMm «bank Brachuit PaxyHok» Takum KaTeropisim
KiienTis:
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1) momiTHYHO 3HAYYIIUM 0Cc00aM, 10 SIKUX BITHECEHO: HaIlIOHAJIBHUX, 1HO3EMHUX MyOJIYHUX TiSUiB,
0ci0, sIKi BUKOHYIOTh MOJITHYHI (PYHKIT B MDKHApPOIHHMX OpTaHi3allisfiX, a TaKOX YICHIB CiMed Ta
oco0aM, TIOB'I3aHUM 13 MOJITUYHO 3HAYYIIIUMH 0COO0aMHU;

2) niiataukam nojatkiB Crnonyuenux Ilraris Amepuku (CLLA), a came ocobam, siki B CLLIA: matoTs B
MicIie HapO/UKEHHs (KpaiHa, MiCTO), TPOMAaJSHCTBO, PE3UACHTCTBO, (DaKTHUHY ajpecy MPOKUBAHHS,
JOKYMEHTH, 110 MOCcBiqaytoTh 0co0y CIIIA, nasBricth TIN-HOMepy, HasBHICTH Tenedony CIIA (kox
kpaiam +1), HasBHICTH AoBipeHOi ocobu 3 CIIIA, HasgBHICTh peryiaspHUX NepepaxyBaHb Ha aapecy
orpumysaua CIIIA, TpuBane npoxuBanas y CIIA (183 gHs mpoTsaroM 3X OCTaHHIX POKiB), HAsBHICTh
Green Card.

3.49.1lopsinok 3MiHu Tapudin

3.49.1.bank Mae mpaBoO 3MIHUTH Tapu(H (B TOMY YHCII 3MEHLIMTH OOCAT Ta MEPEiK MOCIyT, IO
Ha/1al0Thecsl baHKkOM), y BUNTa[Ky IPUNHHATTS YIIOBHOBAXXEHUM OpraHoM baHKy BIANOBIAHOTO PIIIEHHS.
3.49.2.361nb1meHHs 00Csry Ta MEpeliKy MOCIHIyT, 1o HaxalThes bankom, He moTpedye monepeHbpOro
nosimomiienHsa Kiienra.

3.49.3.V pasi iHinitoBanHsA 3MiHM TapudiB B CTOpPOHY 3MEHIICHHS, 1X HOBUH PO3MIp BBaXKA€THCS
noropkeHuM KilieHToM B Oe3cnipHOMY MOpSAAKY Ta He HOTpelye, y 3B’A3Ky 3 LIUM JOJAaTKOBOIO
MOTO/DKEHHS B MUCHMOBIH (hopmi Ta/abo momatkoBoro iHGopmyBaHHs KiieHTa mpo Taky 3MiHY, KpiM
PO3MIIIEHHS BIANOBITHOTO OTOJIOLICHHS Ta HOBOTO/3MIHEHOTO TEKCTy TapudiB y AOCTYINHOMY IS
KnientiB micui y banky Tta Ha odinilinomy caiiti banky 3a 30 (Tpuauars) xaneHZapHHUX AHIB J10
BCTYILY Yy JiI0 TaKUX 3MiH.

3.49.4.Y pa3i iHiniroBanas 3MiHu TapudiB B cTopoHy 30inbiieHHss bank 3000B’s3aHUN MTOBIIOMHUTH
mipo e Kiienra

- IUIIXOM PO3MIIICHHS BiAMOBIHOTO OTOJIOMICHHS Ta HOBOTO/3MiHEHOTOo TeKkcTy Tapudis y
noctrynaomy ainst KiientiB micui y banky /Toukax nponaxy Ta Ha odiniifHoMy caiiti banky B Mepexi
Iareprer 3a 30 (TpuauaTs) KaNeHAAPHUX JTHIB 10 BCTYILY Y Jif0 TAKUX 3MiH

Ta

-nuisixoM HampabieHHs bankom mnosigomienHs Kimienty 3a 30 (Tpuausrte) xaneHIapHUX [OHIB 0
BCTYITY y JIIF0 TAKUX 3MiH y CIOCi0, BU3HaYeHUH Yy BiAnoBigHOMY JlOroBopi, 110 JJa€ 3MOTy BCTAHOBUTH
JaTy BIAMPABIEHHS TaKOTO MOBIIOMJICHHS.

3.49.5.V pa3i HenoromxkenHs Kiienrom 3 3anpononoBanuMu bankom 3minamu Tapudis, mpo siki BiH
OyB TOBIIOMJICHHH Yy BcTaHOBIIeHOMY y 1ux [IpaBmnax KBO mopsiiky, BiH 3000B’s13aHU HE Mi3HIIIE
JaTu BCTymy HOBUX TapudiB B [it0 MOBIAOMUTH Hpo Lie baHk mUIAXOM HagaHHS MMCBMOBOI 3asBU Ha
3akputTs [loTouHOrO paxyHKy Ta B L€l e CTPOK MOBEpHYTH baHKy MOBHY cyMy 3a00proBaHOCTI 3a
JIOroBopoM INIISXOM CIUIaTH 1CHYIOUOi 3a00proBaHOCTI Ta CIUIATUTH MPOLEHTH Ta IHII IUIaTexl,
nependaueni Jlorosopom ta Tapudamu.

3.49.6. Y pasi, skuo bank, y crpok, BusHauenuii n. 3.49.4 Ilpasuin KBO, He oTpumae BiAOBIHOTO
MHUCbMOBOTO TIOBIIOMJIEHHSI Ta/abo0 He oTpumae orutath Big KirieHTa TMOBHOI CyMH OTPHUMaHOTO
oBepApadTy HUISAXOM CIJIaTH ICHYIO4YOoi 3a00proBaHOCTI 3a BiAMOBiAHMM JIOrOBOpOM Ta CIUIaTU
MPOLEHTIB Ta IHIIMX IUIATeXIB, nependadeHux Ttakum Jloroopom Ta Tapudamm, HOBI Tapudu
BBAXAIOTbCA TMOro/keHMMH KilieHTOM Ta TakuMu, 10 [OYMHAIOTh 3aCTOCOBYBAaTHCH JI0
B3aeMoBiTHOCUH CTOpIH y BIAMNOBIAHY J1aTy iX BIpOBaJKeHHs, ToOTO KilieHT Bupakae CBOIO BOJIIO
o crocyeThest 3MiHU TapudiB ( iCTOTHOI YMOBHU BiANOBigHOTO J[OTOBOpY) HUISIXOM MOBUYaHHS. Y
bOMY BHIIQJIKy 3acTOCyBaHHS 3MiHeHUX Tapu¢iB B mepioa MPOJOBXKEHHS IOTOBIPHUX BITHOCHUH
Knienrta Ta banky BinOyBaeTbes (PaKTHUHO LUIIXOM MOBYA3HOI 3TrOAM CTOPIH.

3.50.3miHa po3mipy craBku 3a oBepapadTom

3.50.1.KnieHT Hafae CBOIO 3roJy Ha Te, 0 Y pasi iHII[IIOBaHHS 3MiHU PO3MIpY MPOIEHTHOI CTaBKH 3a
oBepapadTOM B CTOPOHY 3MEHIIEHHS, 1i HOBUU pPO3MIp BBaXKAETHCS MOTro/pKeHUM KiieHTom Ta He
notpelye, y 3B’43Ky 3 IIUM, JOAATKOBOTO MOTO/PKEHHS B MUCHMOBIN Gopmi. bank iHpopmye Kiienra
po 3MiHy 1cTOTHUX yMOB JloroBopy He mi3Hime HiX 3a 30 (Tpuausts) kaleHJapHUX AHIB A0 JaTH
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BIPOBAKEHHSI HOBOTO PO3MIPY MPOIEHTHOI CTaBKH crocoOom, oOpaHum KilieHTOM 3rigHO yMOB
yknazaeHoro Jlorosopy Tta nux IIpasun KBO.

3.50.2.bank Mae mpaBo IHIIIIOBATH 3MiHY IPOIICHTHOI CTaBKH 3a KOPUCTYBaHHS oBepapadToM B
CTOPOHY 301JIbIIICHHS.

3.50.3.Y pa3i iHIOiFOBaHHS 3MiHH PO3MIPY NPOLEHTHOI CTaBKM B CTOPOHY 30LIbIIEHHS, baHk
3000B’s3aHMiA MoBimoMuTy Tpo 1ie Kimienra ue mizuime Hixk 3a 30 (TpuausaTs) KaleHIApHUX JHIB 10
JaTH BIOPOBA/KEHHS HOBOIO PO3MIPY MPOIEHTHOI CTaBKU 3aco0aMu 3B’S3KYy, BKa3aHUMH IS
iHpopmyBanHs KitieHTa mpo 3MiHY ICTOTHHX yMOB JOTOBOpPY, 13 3a3HA4€HHSAM ii pO3Mipy Ta JaTH
MOYaTKYy Ail TaKkoi CTaBKU. Take MOBIJOMIICHHS BBaXKAEThCS BIAICIIaHUM B JIEHb MOTO BiJIIIPaBJICHHS Ha
anpecy Kiienrta, mo 3a3HadeHa y BinmoBigHoMy JloroBopi. 30inbIneHHS (DIKCOBaHOI MPOIEHTHOI
CTaBKHM 3a oBepapadToM BimOyBaeThes Mmicis iHGOpMaIiiHOTO MoBioMiIeHHS mpo 1e Kiienta Ta
OTpUMaHHS MUCHMOBOI 3roau Kiienra.

VY pa3i orpumanHs bankom Bim Kiienta 3a3Hadenoi B 1mpomy nyHKTI IIpaBun KBO mmcemoBoi
3asiBU/BINOBI/I, B siKiii KIliEHT HE MOTOMKYETHCS 3 HOBUM PO3MIPOM MPOIIEHTHOI CTaBKH, 3a3HAYCHA
3asBa/BiAnoBiAL KitieHTa 3a cBOIMM IpaBOBMMH HACIIiJIKAMU MPUPIBHIOETHCS 110 3asBH KitieHTa mpo
JOCTPOKOBE po3ipBanHs [loroBopy, y 3B’sa3Ky 3 uuM, KitieHT 3000B’s13aHui 10 Tiepen0adyBaHoi JaTh
BIIPOBAKEHHS HOBOTO PO3MIpYy MPOIEHTHOI CTaBKU JOCTPOKOBO MOBEPHYTH B MIOBHOMY 00CSI31 CyMy
KpeUTYy NUISXOM CIUIATH B MOBHOMY 00CS31 HasBHOI 3a00pProBaHOCTI 3a oBepApadTOM, CIUIATUTH
MPOLIEHTH 3a iX KOPHUCTYBaHHS, KOMICIi, a TaKOX CIUIaTUTH MOJIMBI ITpadHi caHKIii, mo Oynu
HapaxoBaHi KiieHTy 10 mtocTpokoBoro po3ipanas JJorosopy.

3.51.0ckap:xenns onepauiii 3 I11

3.51.1.KnieHT Mae mpaBo, y pasi HE3roJu, OMpOTeCTyBaTH OIMepaillito, 3podiieny 13 3actocyBanHsaM I11,
eMITOBaHMX B paMKax OyJIb-sIKOTO JOTOBOPY, @ TaKOX HEIO3BOJEHI a00 HEKOpEKTHI omepariii.3a
O0axxanusM Kiienta Ta 3a ymMoBH OGOpMIIEHHS  JOBIPEHOCTI BIAMOBIIHO JO HOPM YHHHOIO
3aKOHOJABCTBA, y pa3i HE3roJu OMPOTECTYBAaTH OIepallito, 3podiieHy i3 3actocyBanHsM [1I, moxe
TakoXx (iznuHa ocoba-HE BIIACHHK paxyHKy (ToOTo moBipena ocoba-Iepxarens ITI), skiii Kiient
HA/IaB IPaBO KOPHUCTYBAaHHS IUIATIKHUM iHCTPYMEHTOM.

3.51.2.Po3rasa cnopiB mo omepariisiMm 3 BukopuctanHsam [11 3ailicHioetsest 3riguno [Ipasun KBO Ta
[Tpasun MIIC.

3.51.3.Inata 3a po3risan 3asBu KiieHTa mpo CHipHy omnepaiito CTATyeTbess baHKOM BiINOBITHO A0
Tapudis. Skio 3asBa npo cHipHy ornepailito Bu3HaueHa baHkoM sik Oe3miicTaBHa, Onepallii, CrucaHi 3
[Totounoro paxynky Kiienta, moBepHeHHIO He MiAnAraroTh 1 KIIi€HT BIAMOBIIHOIO TUIATIKHOIO
IHCTpYKIIi€l0 Hajgae 3rofy Ta yrmoBHOBaxye bank cmucaru 3 [lorouHOro paxyHKy BCi CyMH BHTpAT,
NOB's3aHi 3 PO3IJISIOM 3asBU Ta 1HIII MJIaTexi 1 Komicii 3rigHo 3 Tapudamu.

3.51.4.In1  omporectyBanHs  omeparii  KiieHT  mOBMHEH ~ 3amoOBHHTH  3asBy MO
CmipHy TpaH3akiito B baHky a0o 3 L€ ) METOI CKOPUCTATUCS MOCIYrolw dYar-00Ta 3a yMOBHU
akuenty Kiientom Ilybmiunoi mpomosunii banky Ha nucranuiiine oOciyroByBaHHsA [loTouHOro
paxyHky (IToTOYHMX paxyHKIB) 3 BHMJAau€l0 IUIATIKHOIO IHCTPYMEHTY 3a Jomnomoroi Cucremu
Omnnaiin-06aHk, peectpauii Kiienta sik kopuctyBada B cuctemi OHnmaliH-O0aHK ans (i3MUHHX OCI0 3
BUKopucTaHHaM KiieHtom mpocroro enektponHoro mianucy (EIT) ans 3aificHeHHS eleKTpOHHOI
B3aemonii Kiienta 3 BukopucranHaMm mnpoctoro EIl BukmiouHo 3 baHkoM 1 3 BHKOpHCTaHHSM
TeXHOoJIOT1i, BU3HaueHoi bankoMm, 3a momomororo cucremu OHIaWH-0aHK Wi 4Yac MiANHUCAHHS
npoctuM EIl Kiientom nokymeHnTiB, nependauenux [IpaBuiamu HajaHHS OaHKIBCBKUX IPOJYKTIB
ta nocayr ¢izuunum ocodam B [IAT «bAHK BOCTOK».

Jlns ompoTtecTyBaHHs oriepaii (CIipHOT TpaH3aklii) B paMkax NponaykTy «bank Bracuuii PaxyHok»
Knient moxe  3BepHyTtHca a0 Konrakt-uentpy banky nns odopmiieHHs 3asBU PO CIIpHY
Tpan3akuito 3a [11 bBP.

3.51.5./To po3rasay npuitMaroThes 3asBH MPO orepallii o sikuM OyJio MpoBeeHO (HaKTHUHE CIIMCAHHS
komTiB 3 [lorounoro paxynky Kiienra, ane we mizuime 60 (IllectumecsTtv) mHIB 3 THS MPOBEACHHS
orepailii, 3a3Ha4ueHoi B iHpopMarlii (BUIKCIII).
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3.51.6.bank moBuHEH TOBEepHYTHM KomTH Ha I[loTrounuit paxyHok KiieHta abo matu THCHBMOBY
BIJIMIOBi/Ib, Y pa3i KOPEKTHOCTI MpoBeneHHs onepailii, He mi3Hime 180 (Cta BOCbMUIECATH) THIB 3 1aTH
peecTpariii 3assBU PO CIIPHY OIeEpartio.

3.51.7.Cymu KomITiB 3a omepauisMu, siki ockapxye KiieHT, moBepTaroTbess Ha IloTOYHMI paxyHOK
MICJIE TIOBHOTO BPETYJIIOBAHHS MUTAHHS 3 MPOTHIIC)KHOI CTOPOHOI — OAHKOM, SIKUH IPEICTABHB
orepariro 70 OIIaTy, y BianosigHocti 3 mpaBuiamMu MIIC i YMHHUM 3aKOHO/IaBCTBOM YKpaiHU.
3.51.8. 1o BperymoBaHHsI CHipHOi TpaH3aKIlii, cyMa cripHOi TpaH3akilii Ha [loTouHOMY paxyHKY HE
BIJIHOBJIFOETHCS, KpIM BHIMaJKa OTpUMaHHS baHkom miaTrBepkytodoro  daitma Big YIII mo
3aKiHUEHHsI TepMiHy po3risiay 3asBu KirieHTa, sikuii 00CcIyroByeThesi B baHky B paMkax JOroBOpy Ha
00CITyroByBaHHS 3apIIaTHOTO MPOEKTY, MPO CIIpHY TpaH3aKuio,3ailicHeny y ATM inmoro GaHKy,
KOJIM TPOIIIOBI KOIITH 3a OMEpaIisiMu,siki ockapkye KiieHT, MOXyTh OyTH TTOBEpPHEH1 JTOCTPOKOBO Ha
MOTOYHMI paxyHOK KitieHTa; ane y BUNAAKy HAIXODKCHHS OMPOTECTYBAHHS 3a OIMEpAIli€ro, MO SKik
OyJI0O BUKOHAHO JIOCTPOKOBE MOBEPHEHHS T'POIIOBUX KOMITiB, KITIEHT Hamae 3rofy Ta YIOBHOBAaXKYE
baHK BiMOBIIHOO TUTATIXHO THCTPYKITi€to cnrcaty 3 [loTounoro paxyHky KiieHta BCi cymu BHTpaT,
MOB's3aH1 3 PO3IMJISIZIOM 3asiBH Ta 1HIII TUTaTeXi 1 KoMicii 3rigHo 3 Tapudamu.

3.51.9.V pasi nmepenaui nperensii Kiienra Ha posrmsan go ApOitpaxsaoro komitrery MIIC Bbank
noBUHEH noBimomMuTH KilieHTa mpo mpoueaypy po3risay Ta JOAATKOBI KOMICii, SIKi MOXYTb OyTH
crarayTH ¢ Kitienra y pasi nporpanry rnpereHsii.

3.52.Ilopsiaok 3MiHM NPOAYKTY OAHKY.

3.52.1.V Bunanky OakaHHS 3MIHUTH NPOAYKT baHKy, 3a sikuM o0ciayroByerbesi [loTrounuii paxyHoK
Knient nogae Ankery-3asBy Ipo 3MiHy IpoayKTy baHky.

3.52.2.3miHa MpOAYKTiB BinOyBaeThes 3rinHo AHketn-3asBu Kiienta. AkuentoBana bankom AHkera-
3asgBa npo 3MiHy NpoJyKTy baHKy BBakaeThCsl HEBI'€MHOIO YacCTHHONO BiAMOBigHOro /loroBopy Ta
BiJITIOBITHO 3MIHIO€ YH JIOMTOBHIOE HOTo yMOBH. [H(opMarttis mpo 3MiHy IPOAYKTY JOBOAUTHCS baHKOM
no Kimienta msixom HampasieHHs bankom moBimomnienHss Kiienty y cmoci®, BuU3HaueHUW B
Jlorosopi.

3.52.3.Y pa3i 3Mminu npoaykry banky, HoBi Tapudmu, mo mnepenbaueHi HOBUM HPOAYKTOM
3aCTOCOBYIOTBCSI JI0 BCiX TOCIHYT, IO HaaawTbes bankoM 3a ykmagenuMm 3 Kiientom JloroBopom
KBO/[Joroopom ( y T.u. Tapudu 3a KpeIUTHUMU onepaiisiMu (mporeHtu, komicii, OMII Toimo)).
3.52.4.3MiHa MPOJYKTY BiZOYBAETHCS MPOTATOM JIBAALSTH KAJICHAAPHUX THIB 3 MOMEHTY HAJaHHS J0
banky AHkeTu-3asBU INpo 3MiHY HOpPOAYKTY OaHKy, aje He Ii3Hille MNepuoro pododoro maHs
HACTYITHOTO MICSIS HamUCaHHs AHKETH-3asBH MPO 3MIHY IPOAYKTY baHKy.

3.52.5.bank Mae mpaBo mpononyBatu KitieHTy 3MiHMTH mponayKT baHKy, 3a sIkUM 00CIYroBYeEThCS
[Totounwmii paxyHok Kimienra. 3 mieto metoro bank Hampasisie Kiienty iHdopmariiiine oB1JOMICHHS
3aco0amu 3B’s3Ky, Bu3HaueHuMH KiieHToM B ykianeHoMmy CtopoHaMu JloroBopi, He Mi3Hille,HIK 3a
30 (TpunusTh) THIB 10 1aTU MOXIIMBOI 3MIHM MPOAYKTY baHKy.

Knienr no crumBy 30 (Tpuaustu) AHIB 3 AaTH HampaBieHHS HoMy mnpomo3ulii banky mpo 3MmiHy
MPOJIYKTY OaHKY Ma€ MpaBo:

a)IIOTOJIUTHCS 3 3alpONOHOBaHUM MpoaykToM banky. 3MmiHa npoaykty banky BinOyBaeTbes He
panime 31 (Tpuausats nepioro) nHg 3 Aatu HampaBieHHs KiienTy nponosunii banky mpo 3miHy
npoaykTy baHky Ta He mi3Hile neporo podoyoro JHs MicALs,HACTYITHOTO 3a MICSALIEM HaIpaBICHHS
Knienty npono3unii banky npo 3MiHy NpoykTy OaHKY;

0)3BepHyTHCS 10 baHKy 3 3a5BOI0 PO HE3rO1y 31 3MiHAMHU MPOIYKTY baHky.

3.53.3akpurtsa IlorouHoro paxyuky 3 Buxkopuctanuam III 3xiiicHioeThCcs 32 yromoro cropiH abo
BHACIIIJTOK OJJHOCTOPOHHBOI BiJIMOBH CTOPOHH Bij J[oroBopy y moBHOMY 00CsI3i.
3.53.1.3akputts [loTrouHOro paxyHKy BHACTIIOK OJJHOCTOPOHHBOI BiIMOBU CTOPOHH BiJ] BiANIOBIAHOTO
JloroBopy y MOBHOMY 00Cs31 31IMCHIOETHCS:

A) 3a ininiatuBoro Kiienra nuisxom nojanns 10 banky  AHkeTH-3asiBH - 32 YMOBH BiJICYTHOCTI
nepen bankoM 3000B’s3aHb, nependadeHux uumu IlpaBwiamu KBO ta takum [loroBopom. J[laTta
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3akpuTTs [l0oTOYHOTO paxyHKy, omeparii 3a SIKUM 3I1HCHIOITHCS 3a jornomoroto 11, Bu3HavaeThes B
yknanenomy Jlorosopi (m.m.3.53.3,3.53.3.1.,3.53.4. uwmx IlpaBun KBO). J[loroBip BBaxaeTbcs
po3ipBaHUM Yy JeHb 3aKpUTTA [l0TOUHOTrO paxyHKy 1 HOBHOTO BUKOHAHHS 3000B's13aHb 3a J[oroBopom.
3amumok komriB Ha [loTouHOMY paxyHKy, mo Hamiinum Ha [loTO4YHMIT paxyHOK MIiCHisA TOAAaHHS
AHKeTH - 3asiBU MPO 3aKPUTTS MOKe OyTH BHUIaHUHN TOTIBKOIO uepe3 Kacy banky abo mepepaxoBaHuit
bankowm Ha iHmmii, Bu3HaueHnit KimieHToM paxyHOK.

Amnkera-3asBa/3asBa PO 3aKPUTTS MOTOYHOTO PaxXyHKy MOXKe MojaBatucs A0 baHky Ha mamepoBomy
Hocii abo B enekTpoHHiH (opmi 3a momomoror 4yary 3a ymoBH akuenty Kiientom IlyGmiunoi
npono3uilii banky Ha nucranmiiiHe obcmyroByBaHHs Ilotounoro paxyHky (IloTouHmx paxyHKiB) 3
BUJAUYCIO IUIATKHOTO IHCTPYMEHTY 3a jpomnomororo Cucremu OmnaiiH-0aHk, peectpamii Kiienrta sk
KopuctyBaya B cuctemi OHmaitH-O0aHK U1 (i3MYHMX 0Ci0 3 BUKOpUCTaHHAM KiieHToM mpocToro
enekrpornoro mignucy (EIT) mns 3xificHeHHs enekTpoHHOI B3aemonii KitieHTa 3 BUKOpHCTaHHSM
npoctoro EIl Buxmouno 3 baHkoMm 1 3 BHUKOpUCTaHHSIM  TEXHOJIOTii, BH3HaueHOi baHkom, 3a
nonomororo cucremu OHmnaifH-0aHk mifg dac mianucanHa npoctuMm EIl KiienTomM  1OKyMeHTIB,
nepenbavenux IlpaBunamu HajgaHHsA OAaHKIBCBKHX MPOAYKTIB Ta mocayr ¢izudHuM ocobam B [TAT
«BAHK BOCTOK». 3asiBa mpo 3aKpUTTSI TMOTOYHOTO PAaxXyHKY CKJIAJA€ThCs B JOBUIBHIN ¢opmi i3
3a3HAYEHHSM TaKuX 00OB'I3KOBHX PEKBI3HMTIB: HAWMEHYBAaHHS OaHKY; MPIi3BHIIE, iIM s, 10 0ATHKOBI (32
HasiBHOcTi) KirieHTa; HOMEp paxyHKy, SKHA 3aKpHUBA€TbCA; PEKBI3UTH paxyHKy, Ha SKHA
nepepaxoByeThbes 3anMuIIoK KomTiB Ha [loTounomy paxynky Kiienra, a6o Bumoru Kiienra mpo
BUJaYy 3QIMIIKY KOIITIB TOTIBKOIO; JaTa CKIIQJAAaHHS 3asiBH. 3asBa MPO 3aKPUTTSA MOTOYHOTO PaXyHKY
nianucyerbest KitieHToM (BJIaCHHMKOM paxyHKY) ab0 yITOBHOBaKCHO HUM 0CO00I0.

VYV Bumanky nonanas KiieHtom AHKeTu-3asBu/3asgBH PO 3aKPUTTS IMOTOYHOTO paxyHKy — 3a
nornomororo yaty, bank Hanpasnse Kmienty 3anut B cucreMy OHnailH-OaHK JUIs MiATBEPIKCHHS
noJaHHs AHKETH-3asBH/3asiBH PO 3aKPUTTS IMOTOYHOTO PAaXyHKY IIISAXOM HAKIAJaHHS MPOCTOTO
esleKTpoHHOro mianucy. Kiienr, skuit iHinitoe 3akpuTTs [loTouHOro paxyHky JUCTaHIIMHO, HAKIIAa€e
MPOCTHUH €JIEKTPOHHMIA MiANKC Ha 3asBY MPO 3aKPUTTS MOTOYHOTO PAXyHKY.

OtpumaBiu AHKeTy-3asBy/3asBy NpO 3aKpUTTA IMOTOYHOI'O PaXyHKy Ha IMalepoBOMY HOCIT 4u B
eJIeKTpoHHIN Qopmi, bank 3akpuBae IloTounuii paxyHok KirieHTa y BCTaHOBJIEHOMY UYHWHHUM
3akoHogaBcTBOM Ta iuMu IlpaBunamu KbO/yknaneaum JloroBopoM nopsiiky.

b) 3a ininiatuBoro banky:

- SIKIIIO MOTOYHUIM PaxyHOK € HEaKTUBHUM PAXYHKOM 1 Ha I[bOMY PaxyHKy HEMAa€ 3aJMIIKy KOIITIB.
Binnosigauii [loroBip BBa)KaeThCsl po3IpBaHUM y JI€Hb 3aKPUTTS HEAKTHUBHOTO MOTOYHOI'O PAXYHKY
BHACJIIOK OTHOCTOPOHHBOT BiiMOBH baHKy BiJ Takoro J{oroBopy y moBHOMY 00CsI3i;

- SIKIIIO OTleparllii 3a MOTOYHUM PaXyHKOM He 3/1HCHIOIOTHCS IPOTATOM TPhOX POKIB HIAPAL, 1 HA LILOMY
paxyHKY HEMae€ 3aJIUIIKY KOIITIB;

-y pasi cmepti KiienTa — miciisi BUIJIATH KOINTIB CIAJKOEMINIO(SIM) Ta 1HIIMM 0co0aM Ha Ii/ICcTaBi
JOKYMEHTIB, BH3HAU€HUX 3aKOHOAABCTBOM YKkpaiHM. CrnaikoeMcTBO Mae OYyTH MiATBEPIKEHO
HajgaHHAM 10 baHky HoTapiasibHO 3acBimueHoi komii CBifolTBa MpO TpaBO Ha CHAAIMIUHY 3a
3aII0BITOM/3a 3aKOHOM;

-y pa3i nopymenHs KiieHTom ymMoB BiamoBimHOro JloroBopy, HasBHOCTI IHIIMX IiJICTaB,
nepenbauenux JloroBopom abo Aif0UMM 3aKOHOAABCTBOM YKpaiHH, 30Kpema mependaueHux cT. 15
3akony Ykpainu «[Ipo 3amoOiraHHs Ta TPOTHIIIO Jeranizamii (BiIMMUBaHHIO) TOXOIB, OJIE€pPKaHUX
3JI0YMHHUM HUISXOM, (piHaHCYBaHHIO TEpOpPU3MY Ta (iHAHCYBaHHIO PO3MOBCIOIKEHHS 30p0i MacoBOro
3HUTICHHS.

VY Bumajakax po3ipBaHHs JOTOBOPY 3a iHiliaTuBolo banky, baHk Mae mpaBo B OZHOCTOPOHHBOMY
MOPSAIKY BIIMOBHUTHCS Yy NMOBHOMY 0O0cCs31 Bif BiAmoBiAHOTrO JloroBopy, MUCHBMOBO TONEPEIUBIIN
Knienta. Takuii [loroBip BBa)xaeThCs pO3ipBaHUM Micis CIUIMBY 10-TH AEHHOrO CTPOKY 3 JaTu
HaIpaBJIEHHSI TaKOro MONEPEPKEHHS (SKIIO IHIIMK MOpsSAOK He mepeadadeHuil UM myHKTom). [lpu
oMy [loTOUHMI paxyHOK, BIIKPUTHUN Ha mifcTaBi JlOroBOpYy 3aKpUBAETHCA, a 3aJUIIOK KOIITIB 3
[Torounoro paxynky Kiienta moBepraetbess KitieHTYy B TOpsAKY, BH3HA4€HOMY HOPMAaTHBHO-
npaBoBUM akToM HarionambHOro 6aHKy 3 NHUTaHb (PIHAHCOBOTO MOHITOPHHTY Ta BHYTPILIHIMH
nokyMeHTaMu baHky.
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3.53.2.Ilicns momanHa AHKeTH-3asBH TIPO 3aKPUTTA TMOTOYHOTO PAaxXyHKy Ta BiJICYTHOCTI
3aboproBaHocTti [loTounuii paxyHok HaOyBae crarycy «3amoposkeHuil». Ilpu oMy 311HCHIOETHCS
CIMCaHHS BCIX 3a00proBaHOCTEH, 10 € HA MOMEHT OJaHH AHKETH-3asBU.

3apaxyBaHHs KowITiB Ha 3akputuil IloTounmii paxyHok abo Ha IloTOYHMII paxyHOK B cTaTyci
«3aMOPOKEHHUI» HE 3IHCHIOETHCS.

3.53.3.3akputts [loTouHoro paxyHky Ta noBepHeHHs bankom 3amumky komris 3 [IoTouHOr0 paxyHky
3MIMUCHIOETBCA Ha TinacTaBi AHkeru-3asBu/3assBu KitieHTa a00o 3 1HIIUX TMiACTaB, IMepeadadeHux
JloroBopom, He mi3Hinie 45 (Copoka 1’ATH) KaJCHIApHHUX JHIB 3 MOMEHTY OTpUMaHHS baHkoM
AHKeTHu-3asiBu/3asBU 1po 3aKkpuTTA [loTouHOTO paxyHKy Ta moBepHeHHs 10 banky Bcix I1I, Buganux
y paMKax BiAmoBigHOro J[oroBopy, 3a yMOBH BiJICYyTHOCTI aKTMBHHUX OJIOKYBaHb Ta 3aJUIIKY KOIITIB.
Y Bunaaky BimmoBu Kiienta mosepunytu IlI/HemoBepuennst 1l mo banky, 3akputts IloTounoro
paxyHKy, aHymoBaHHS BugaHux [Il Ta TOBEpHEHHsS 3aUIIKy KOIITIB 3MIMCHIOETHCS Ha IMiACTaBi
Ankeru-3asBu/3as8u Kioienra #e mismime 45 (Copoka m’sTv) Kale€HIApHHX THIB 3 MOMEHTY
orpuManHsi bankom AHketu-3asBu/3asBu Npo 3aKpUTTS [l0TOUHOrO paxyHKY , 32 YMOBH BiJICyTHOCTI
aKTHUBHMX OJIOKYBaHb Ta 3aJIMIIKY KOIITIB.

3.53.3.1.V Bumaaky nHasBHOCTI Priority Pass y Kuienris/[depxareniB mnpemiansaux I1I, 3akpurrs
ITorouHoro paxyHky Ta noBepHeHHs baHkom 3anumiky KomTiB 3 [IoTo4HOro paxyHKy 3[1HCHIOETHCS
Ha mijcTasi 3asBu KitieHTa, 32 yMOBH BiJICYTHOCTI Oy/Ib-SKO1 3a00oproBanocti, He mizHime 45 (Copoka
I'SITU) KaJEHJAApHUX IHIB 3 MOMEHTY OTpuMaHHs baHKoM AHKeTH-3asBU/3aBU NPO 3aKPUTTS
[Torounoro paxynky. Ilpu mpomy Kiient Hamae 3romy ta mopydae banky 3miiiCHIOBATH CIUCAHHS
rpomoBux kowrTiB 3 IloTouHoro paxynky Kiienra 3a kopuctyBaHHsA mnociyroro Priority Pass 1o
3akpuTTa [l0TOYHOTO paxyHKy 3 ypaxyBaHHAM 10 po3nainy 6 «llmatikni iHCcTpykmii» nmx IlpaBumn
KBO.

3.53.4.V pasi HassBHOCTI aKTUBHUX OJOKyBaHb, baHK 3aKpHBa€e paxyHOK Ta IMOBEPTAE 3AIMUIIOK KOIITIB
(3a fioro HasBHOCTI) MiCJsl BAKOHAHHS CIIMCAHHS KOIITIB 3a [I0TOYHUM paxyHKOM.

3.53.5.KuieHT moromKyeThes, o 3aiiicHeHHst bBaHkoM crmoco6iB MOBEpHEHHS KOIUTIB MICIs 3aKPUTTS
ITorouHoro paxyHky crnoco6amu, BukiageHumu y 1. 3.53.1. [Ipasun KBO € HanekHUM BUKOHaHHAM
bankoMm BiacHuMX 3000B’A3aHb IIOJO MOBEPHEHHS KOWITIB KIi€HTa micas 3akpurts llorounoro
paxyHky. Ilpu npomy KimieHT BiZNOBITHOIO MIIATIXKHOKO 1HCTPYKIIEIO HAJA€ CBOIO 3Oy Ta JIOpyvae
banky yTpumaTH 3 CyMH KOMITIB, 1110 TOBEPTAIOTHCS, CyMHU BUTPAT, ITOB’I3aHUX 13 3[1HCHEHHSIM TaKOIro
MOBEPHEHHS Ta 00CIYroByBaHHs Takoro IIoTouHOro paxyHKy.

3.53.6. bank B pasi 3akputts IloTouHoro paxyHky 3 BukopuctanHsM [1I 3 mpuuwHHN po3ipBaHHS Yn
3aKiHUEHHs TepMiHy Aii goroBopy Ha BuMory KitieHTa Bupae HoMy O€3KOLITOBHO JOBIAKY IpPO
noBepHeHHs [11, 3a BuHsATKOM Bunazkis nepeaaBanHs 11 Kiienty y BracHiCTb, KpeIuTy Ta MPOIEHTIB
32 KOPUCTYBaHHS HUM.

3.54.BinnoBigaabHicTh cTOPiH

3.54.1.3a HeBUKOHAHHS YM HCHAJIC)KHE BUKOHAHHS yMOB JlOroBOpy 3a IOCITYTOIO/TIPOTYKTOM
banky/JloroBopy KbO cTopoHM HecyTh BiANOBIAAIBHICTD, Iepei0aueHy YMHHUM 3aKOHOAABCTBOM Ta
TakuMm J[oroBopom.

3.54.2.CykynHuil po3Mip HeycToiku (mTpad, neHs), po3paxoBanoi bankom KiieHTy 3a mopymieHHs
yMOB BianoBigHoro Jlorosopy, He Moxke nepesuiyBaTi 50% Bin cymu (akTHUHOI 3200prOBaHOCTI 3a
oBepapadToM, 3a SKUM BUHUKIIA IPOCTPOUYEHA 3a00PrOBaHICTh.

3.54.3.Y JloroBopax Ha BCTaHOBJICHHS JIMITy oBepApadTy MeHs 32 HEBUKOHAHHS 3000B'I3aHHS 1100
MOBEPHEHHS KPEAUTY Ta MPOILEHTIB 32 HUM HE MOKE INEepEeBHUINYBATHU MOJBIHHOI OOJIKOBOi CTaBKU
HamionaneHoro 6anky YkpaiHu, 110 Jisiia y mepioj, 3a SKHM CIUIayyeThCs MEHs, Ta HE MOXe OyTu
6inpioro 3a 15 (I’ aTHaAuATH) BIZACOTKIB CYMH NMPOCTPOUYEHOTO TUIATEXY.

3.54.43a mpocTpoueHHS TIOBEpPHEHHS OBepApadTy, CIUIATH TPOIEHTIB 33 KOPHCTYBAaHHS
osepapadrom, KitieHt crmauye Ha kopucTh banky mtpadHi cankuii B po3Mipi, Bkazanomy B Tapudax.
3.54.5.3a 3romoro CTopiH, po3paxyHOK TEHI 3IHCHIOETHCS 3 3aCTOCYBAHHSAM YMOBHOT KiJTIbKOCTI JIHIB Y
pori - 360.
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3.54.6.Crutatra  HeycToliku He 3BUIbHSA€ CTOpPOHM BiJl BUKOHAaHHS 3000B’S3aHb, MepeAdadyeHUxX
BinnoBigauM [{oroBopom Ta [IpaBunamu KBO.

3.54.7.3acTocyBaHHs HEYCTOHKH € ITPAaBOM, a HE 000B‘s13k0M baHKy.

3.54.8.3acTocyBanHs mTpadHUX CaHKIIN (HEYCTOWKH) 32 MPOCTPOUCHHS BUKOHAHHS 3000B’I3aHHS
3MIMCHIOETBCA 3a BECh IIepioJ  MPOCTPOYCHHS 3000B’s3aHb 3a BiAmoBiaHWM JloroBopom Ta
MIPUIHAHSIETHCS 31 CIUIMBOM CTPOKY ITO30BHOI JaBHOCTi, BCTAHOBJICHOTO JUIsi BUMOT IPO CTSITHEHHS
HEYCTOMKH.

3.55. Ocobs1uBi ymoBH

3.55.1. /lepxatens Ill,mo emiToBanuii BimmoBinHO A0 mpoaykry «llmatikna kaptka «BracHuit
paxyHOK» mnpuiimMae ydacth y IlIporpami nosmeHOCTI «BnacHuii paxyHok». Po3paxyHok Ta
3apaxyBaHHsi OonyciB 3ailicHioe TOB «CUIBIIO-®Y/[». IlpaBmia 10 mporpamu JIOSUIBHOCTI
«Bnacuuii paxyHok» BuzHayawoTbca TOB «CUIBIIO-®Y/[». Ilpu wnpomy baHnk He Hece
BIJIMOBIAAILHOCTI 32 OOMeXKeHHs (BUKItoueHHs ) nmpaBa Kiienra 6patu ydacts y [Iporpami y 3B’ 513Ky 3i
3miHot0 [Iporpamu um Oyab-sIKUX 1HITMX 0OCTaBHH, SIK1 HE 3ayIeKaTth Bij banky.

3.55.2. Jlepxarens I, mo emiToBanuii BignoBigHo 10 mpoxykry «llmarixua kaptka «®Popa Cluby»
npuiimae yudacth y Ilporpami mnosmeHocTi «@opa Club». Po3paxyHok Ta 3apaxyBaHHS OOHYCIB
sniticatoe TOB «®opay. IlpaBuna mo mporpamu jnosuibHOCTI «@opa Club» BusHagarothcst TOB
«Dopay. Ilpu npomy bank He Hece BIANOBITANBHOCTI 3a OOMEXEHHs (BUKIIOUYEeHHs) mpaBa KiieHnrta
Opatu yuacte y Ilporpami y 3B’s3Ky 31 3MiHOIO [Iporpamu um Oyab-SKWX IHIIMX OOCTaBHH, SIKI HE
3ajexaTh Bil baHKy.

3.55.3.Bci moBigomienHss ta BuMoru CTOpiH, SKi HaNpaBJSIOTHCA 3TIHO YMOB BIiIIOBITHOTO
JloroBopy,BBaXxatoTbCsl 3pOOJICHUMH HAJEKHUM UYMHOM, SKIIO BOHM BpydY€HI MiA MHIANUC
npencraBHUKOBI CTOpoHH a00 HampaBiIeHi peeCTPOBAHUM IOLITOBUM BiANPABICHHIM a00 Kyp €poM.
SIKIIO TMOBIJOMJIEHHS Ta BMMOTHU 3TiIHO YMOB Takoro JloroBopy HampaBisitoTbes KiieHTy uepes
orepaTopiB 3B’SA3Ky, TO BOHH HAJICHJIAIOTHCS 3a MiciieM npoxuBaHHS KiieHTa, 3a3HadeHOro B 3asiBi
a0o0 ocTaHHBOIO NOBiOMIEeHOI KiieHToMm anpecoro micus npoxuBaHHs. (Llel MyHKT He CTOCyeThCs
MOBIJIOMJICHb, 3pO0JICHHX IIISIXOM HampasieHHs Kiienty iHdopmaniliHoro nosigomiieHHs Ha e-mail,
SMs-iHpOopMyBaHHs, IHIIMMH 3ac00aMu yepe3 Mepexy [HTepHer).

3.55.4.3a 3romoro Cropin, KitieHT Hagae no3Bin banky moBiqOMIISITH Ta HaraJayBaTH PO HEOOXIAHICTh
BUKOHaHHA 3000B’s13aHb 3a BignoBigHuUM [loroBopom Tta IlpaBunamu KBO, B TomMy uMciai HUISIXOM
TenedoHHUX, GaKCUMUIBbHUX, EJICKTPOHHUX MOBIIOMJICHb Ta BI3UTIB.

3.55.5. KuieHT miaTBeppKye, 1m0 10 ykianaHHs JloroBopy bank HamaB Homy B mUCBMOBIH (opmi
iHpopmanito mpo: oco0y Ta MicuesHaxomxkeHHss  [IAT «bAHK BOCTOK» (B ToMy wuyucimi
CTPYKTYpHOTO Mifpo3alty baHnky,uepe3 kil HaTa€TbCs CIIOKUBUMNA KPEIUT), KOHTAKTHUN TenepoH
banky Ta enexktpoHHy anpecy banky, BigomocTi mnpo naepxkaBHy peectpauio [IAT «BAHK
BOCTOKY, in¢popmanito mono BkimtodeHHs [IAT «bBAHK BOCTOK» no [lep:kaBHOro peectpy
0aHKIB; THUIl KPEIUTYy, CyMy KpPEIHUTY, CTPOK KPEAUTYyBaHHS, METy OTpPUMaHHsS Ta CHoci0 HaJlaHHS
KpPEIUTY; TUI TPOLEHTHOI CTaBKH, MOPAMOK i OOYMCIEHHS,y TOMY YMCIi HOPSIOK i 3MIHH, BUIU
3a0e3neyeHHs 3a KpeJUTOM, HEOOXITHICTh MPOBEIEHHS OLIHKH IpeaMeTa 3a0e3MeueHHs 3a KPeIuTOM
Ta MpO Te, 3a YN PaxyHOK Taka OLIHKA MPOBOAUTHCS, OPIEHTOBHY pEalbHY PiuHY NMPOLEHTHY CTaBKY
Ta OpIEHTOBHY 3arajibHy BapTICTh KpEAUTY JJs CIOXKMBada Ha JaTy HajJaHHA 1HQopmaiii,
HEOOXITHICTh YKJIAJEHHS JOTOBOPIB MO0 CYNPOBITHUX HOCIYT TpeTiX oci0, fKi € 000B’S3KOBUMHU
JUI OTPUMaHHS KpeAuTy, Mepeiiik ocid, akux baHk Bu3Ha4YMB 171 Ha/JaHHS BIANOBIAHMX HOCTYT (3a
HasIBHOCTI), OPIEHTOBHY BapTiCTh TaKUX MOCIYT, MOPAI0K MOBEPHEHHS KPEAUTY Ta CIJIATH MPOLEHTIB
32 KOPUCTYBaHHSI CIIOKHUBYMM KPEIUTOM; HACIHIJKH MPOCTPOUYCHHS BUKOHAHHS 3000B'13aHb 31 CIUTaTH
IUIaTeXIB, y TOMY 4YHCII pPO3MIp HEYCTOHKH, NPOIEHTHOI CTaBKW, IHIIUX [JIaTeXIiB, sKi
3aCTOCOBYIOTBCSI YW CTATYIOTHCS TPH HEBHKOHAHHI 3000B'S3aHHS 332 JOTOBOPOM TIPO CIIOKUBYHMA
KpPEeIUT, a TaKoX MpO MPaBO KpeauTopa Ta/abo HOBOrO KpEAMTOpa 3allydyaTH /IO BPETYJIIOBAHHS
MIPOCTPOUYCHOI 3a00PTrOBAHOCTI KOJIEKTOPCHKY KOMITaHiI0; TIONIEPEKEHHS PO MpaBo baHKy 3amydaTw
710 BPETYJIOBAaHHS MPOCTPOUYEHOI 3a00ProBaHOCTI KOJEKTOPCHKY KOMIIAHIIO —BKJIIOYAE 1H(POPMALIiO
PO BCTAHOBJIEHI 3aKOHOJABCTBOM BHMOTHU IIOAO B3a€EMOJIIi 13 CIOXKHMBauaMU MPU BPETYIHOBaHHI
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MPOCTPOYCHOI 3a00pProBaHOCTI (BHUMOTH IIOAO E€THYHOI MOBEIIHKH), TMPO IMPaBO CIOKHWBada Ha
3BepHeHHs 10 HamionanpHoro 0anky YKpaiHuW HIOJ0 HEJOTPUMAHHS 3a3HAYCHHX BHUMOI baHKOM
Ta/abo0 HOBUM KpPEIUTOPOM, Ta/ab0 KOJIEKTOPCHKOK KOMIIAHIE€I0, a TAaKOXK HA 3BEPHEHHS 10 CYAY 3
MI030BOM TIPO BiJIIIKOJYBAaHHS HIKOJH, 3aBJAHOT CIIOKMUBAUy y MPOIECI BPEryIIOBaHHA HPOCTPOUYCHOT
3a00proBaHocTi, Ta iH(OpMaIlil0 MpO KPUMIHAJIBHY BIANOBIIAIBHICTh, NepeadadeHy crartero 182
KpuminanbHOro Kojaekcy YKpaiHu 3a HE3aKOHHE 30upaHHs, 30epiraHHs, BUKOPUCTAHHS, MOIIUPEHHS
KoHpiAeHIIiITHOT iH(OopMaIlii mpo TpeTiX 0ci0; MOPSAAOK Ta YMOBH BiJIMOBH BiJl HaJJaHHS Ta OJICP KaHHS
KpPEIUTY; TOPSIO0K JAOCTPOKOBOTO TMOBEPHEHHS KPEIUTY,BCIO HEOOXinHy iH(opmaliio, nependaucHy
3akonoM Ykpainu «[Ipo crnoxuBue kpeautyBaHHs», «I[IpaBunamu po3paxyHKy OaHkamu YKpaiHu
3arajibHOi BapTOCTI KPEAUTY JUIsS CIIOKHMBaya Ta PEaNbHOI PiuyHOI MPOLEHTHOI CTaBKU 3a JIOTOBOPOM
PO CTMOXKMBYMK KpeauT», 3aTBeppkeHumMu Iloctanosoro [Ipasninas HBY Big 08 yepsus 2017 poky
Ne49, B noBHOMY 00Cs3i.

3.55.6.KimienT migTBepKy€e, 10 BiH B TIOBHIM Mipi O3HAaHOMJICHHMH 3 BHUMOTaMH YHHHOTO
3aKOHOJABCTBa YKpaiHU, a caMe 31 3MICTOM :

- ¢1.190 Ta cr.222 KpuminaneHoro koaekcy Ykpainm «lllaxpaiictBo» Tta «lllaxpaiictBo 3
(biHaHCOBUMH pecypcammy,

- ¢1.182 KpuminaneHoro koaekcy Ykpainu «llopyineHHs HEAOTOPKAHHOCTI MPHUBATHOTO >KUTTSI»
CTOCOBHO BIJIOBIJAIBHICTh 3a HE3aKOHHE 30MpaHHs, 30epiraHHs, BUKOPUCTAHHS, IOIIUPEHHS
KiienroM koHpiaeHMifiHo1 iHdopMarlii mpo TpeTix ocid, mepcoHalbHI aHi SKuX nepenani KiaienTom
banky-kpenuronaBLzo.

3.55.7.KiieHT moro/KyeThCs 3 TUM, 110 baHK He MOBHHEH Ha/laBaTH KOIITH 3a MEPIIOK BUMOTOIO.

3.55.8.BperyiioBaHHs MpoCcTPOYeHOi 3a60proBanocti 3a JloroBopom oBepapagry.

3.55.8.1. TlpaBa banky 3a JloroBopom (3asBa-/lorosip KBbO/3asBa-JloroBip Ha BCTaHOBJICHHS
KpeauTHOro JimiTy/3asBa-JloroBip Ha BCTaHOBJICHHA JIiMITy oBepApadTy/Jlorosip kpeauty y dopmi
oBepapadTy-B oMy nyHkTi [IpaBun KBO-«/lorosip osepupadty»/«Jloroip») MoxyTh OyTH
BIJICTYIIJIEH] TpeTiii 0c001 (HOBOMY KPEAUTOPY) 3TiTHO YUMHHOTO 3aKOHOJABCTBA YKpaiHH, 0€3 3roau
Knienta/llo3nuanpHuka.

3.55.8.2. bank Mae mpaBo 3aJdydyaTd KOJIEKTOPCHKY KOMIIaHiIO/KOJEKTOPChKI KOMIMaHIl s
BperyJtoBaHHs MpocTpoueHoi 3adoproBanocTi Kiienrta/llo3nuanshuuka 3a  JloroBopom oBepapadTy.
3.55.8.3.Ipo BiacTymaeHHS MpaBa BUMOTHM HOBOMY KpPEAMTOpPY ab0 3alydeHHS KOJIEKTOPCHKOI
KOMIIaH1i J0 BperyJsitoBaHHsS NpocTpoueHoi 3a0oprosanocti bank nosinomisie Kiienra/lloznyanbanka
npotsirom 10 (ecsatu) poGounx OHIB 3 JaTu 3AIMCHEHHS BIJNOBITHMX Al y croci0, BU3HaYeHHUH
ykiazneHuM JloroBopom oBepapadry.

3.55.8.4.Tpertst ocoba (HOBHiT KpenuTOp) Mae BCi mpaBa Ta 000B’s13ku baHky 3a ykiageHuM JforoBopom
oBepapadTy,B TOMY YHCIi, ajJe HE BHKIIOYHO, B YaCTHHI, IO CTOCYETbCS  BPETYIIOBAHHS
npoctpoueHoi 3aboproanocti Kiienra/Tlo3nuanbauka: B3aemomisitu 3 Kiienrom/ITo3nyanbHUKOM,
fioro OMM3BKUMH 0COOAaMH, MPEICTABHUKOM, CHAIKOEMIIEM, MOPYUYUTEIEM, MAHHOBHM TOPYYHTEIEM
a0o TpeTiMM oco0aMH, B3a€EMOJIis 3 SIKUMH IepedaueHa ykiajeHuM J{oroBopoM Ta siki HaJaiau 3roay
Ha TaKy B3a€MOJIIIO0, 3aydaTH KOJEKTOPCHKY KOMITaHii0/KOJEKTOPCHhKI KOMITaHii 0 BpPEryIOBaHHS
npoctpoueHoi 3a6oproanocti Kiienra/Ilo3nuansnuka 3a ykiaaneHum JloroBopom oBepapadTy, TOLIO.
3.55.8.5.Konekropcrka KOMIaHis/KOJEKTOPCHKI KOMITaHii Ma€e/MaroTh MPaBO B TOMY YHCIi, ajie He
BUKITIIOYHO, B3aeMoiisATH 3 Kiientom/Ilo3nyanbHUKOM, HOro OJIM3BKUMHU 0COOaMHM, MPEACTaBHUKOM,
CHAJKOEMIIEM, TOPYUYUTEIEM, MAaHHOBUM TOpydHTesieM abo TPETIMH 0coOaMH, B3aEMOIIS 3 SKUMH
nepeabayeHa yMoBaMu ykiajaeHoro JloroBopy oBepapadTy Ta siki HaJajlu 3rojy Ha TaKky B3a€MO/IIIO,
3MIMCHIOBATH BC1 MOKJIMBI [111, BU3HA4YeH1 3aKoHOM YKpaiau «[Ipo croxuBue KpeauTyBaHHS.
3.55.8.6.bank, HOBHUIl KpenuTop, KOJIEKTOPChKAa KOMIIaHis/KOJEKTOPChKI KOMMaHii B Ipoleci
BperyJItOBaHHSI TpocTpoueHoi 3aboproBanocti Kimienrta/llo3uvanbHuKa HE MOXYTh IOBIIOMIISITH
iHpopmanito mpo ykianeHHs IloznyanpHukoM (crokuBaueM) JloroBopy osepapadTy, NMpo yMOBH
takoro JloroBopy,cTan BUKOHaHHA  JloroBOpy, HasBHICTH MPOCTPOUYEHOI 3a00pPrOBaHOCTI  3a
yKJIafieHuM J{oroBopoMm, po3mip Takoi HpOCTPOYEHOI 3a00proBaHOCTI 0coOaM, siKi HE € CTOPOHOIO
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ykiazaeHoro [lorosopy oBepapadty 3a BUHATKOM BUIAJKIB, BA3HAUEHUX YMHHUM 3aKOHOJABCTBOM Ta
yYMOBaMH yKJIaZeHoro Jlorosopy.

3.55.8.7.3000B’s13anHsa  KiienTta/llo3nuanpbHuka 1O MOBEPHEHHIO 3a00pPrOBaHOCTI 3a YKJIAJICHUM
JloroBopom oBepapadTy MOXKYTh OyTH BUKOHAHI TPETHOIO 0COOOIO.

3.55.8.8.3a 3romoro Cropin, ykimaBmm Jlorosip oBepapadty, Kiient/Ilo3uvanrbHUK Hamae T03BLIT
banky HaramgyBatu mpo HEOOXiIHICTh BUKOHAHHS 3000B’s13aHb 32 J[OrOBOpOM, B TOMY YHCII IIJISTXOM
TeneoHHUX, GaKCUMUIBHUX, €JICKTPOHHHUX MTOBIIOMJICHb Ta BI3UTIB.

3.55.8.9.1lpu  BperymoBaHHi mpocTpouyeHoi  3aboproBanocti  Kiienrta/Ilo3uuansHuka  bank
(KpeauToIaBellb), HOBUH KPEAUTOP, KOJEKTOPChKAa KOMIIaHIs/KOJEKTOPChKI KOMITaHii MarTh MPaBO
B3aemoiaTH 3 Kimienrom/Ilo3ndanbHIKOM,HOTO OIM3BKUMU 0CO0aAMU, TIPEJCTABHIUKOM, CIIaIKOEMIIEM,
MOpy4YUTEIEM, MAaHHOBUM MOpYy4HTETIEM ab0 TpeTiMu ocobaMu, sIKi HAJalu 3roy Ha TaKy B3a€EMO/IIIO.
3.55.8.10.1Tpu BperymroBaHHI POCTPOUCHOI 3a00proBaHocTi 3a JloroBopom oBepapadTy B3aEMOJIis
banky(kpeauToaaBiis), HOBOro KpeauTopa, KoJeKTopchkoi kommadii i3 Kiienrom/ITo3uyanbHUKOM,
fioro OMM3BKUMH 0CO0aMH, MPEICTABHUKOM, CIIAJKOEMIIEM, MOPYUUTENIEM, MAWHOBUM MOPYYUTEIIEM
a0o TperiMu ocobamu, B3aEMOis 3 SAKUMHU TependadeHa  ymMoBaMu YykJaneHoro JloroBopy
oBepapadTy Ta SKi HamadM 3rOAYy Ha TaKy B3a€EMOJII0, MOXE 3IHCHIOBATHUCS IILITXOM
Oe3mocepeHboi B3aeMo/Iil (TesieOHHI Ta BigeoneperoBopH, 0COOMCTI 3ycTpidi) Ta/abo HaaCHIaHHS
TEKCTOBUX, TOJIOCOBHX Ta IHIIMX IOBIIOMJICHH Yepe3 3acOo0M TEJICKOMYHIKallii, y ToMy 4ucii 0e3
3alyyeHHs MpaliBHUKAa KPEAUTOAABIIsl, HOBOTO KpeauTopa abo KOJEKTOPCHKOI KOMIIaHii, IIJISTXOM
BUKOPHCTaHHS IMPOrpaMHOro 3a0e3nedeHHs a00 TEeXHOJOrid Ta/abo HaJICHIAHHS IOIITOBUX
BIJIIIPaBJICHb 13 MO3HAYKOI "BpyuuTH ocoOucTo" 3a MiclieM MpOXUBaHHS ud nepeOyBaHHS abo 3a
MicrieM po6oTH (izuaHOi 0coOH.

[IpoBenenHs ocobuctux 3ycrpiueid MoxkiauBe BukitouHo 3 9 ([em’stoi) mo 19 ([em’sTHanusroi)
TOAMHY, 32 YMOBH IIIO 0c00a, 3 SKOIO 3IIHCHIOETHCS B3a€MOJIis, HE 3amepeduye MpOTH MPOBEICHHS 3
HEI0 3yCTpiul Ta MOMEepeAHbO Hajalla 3rojly Ha OCOOMCTY 3YCTpiu MiJ 4ac TeaedOHHOI PO3MOBU abo
OKpeMy NHCBMOBY 3rofy Ha me. Micue i yac 3ycTpidi MiuIAraroTb 000B’SI3KOBOMY MOINEPETHBOMY
Y3TOKEHHIO.

3.55.8.11.3 MeTor0 BHKOHAaHHS BHUMOT YHHHOTO 3aKOHOJABCTBA MO0 CTOCYEThCA TIPOIECY
BPETYJIIOBaHHS  MPOCTPOYEHOI  3aboproBaHocTi 3a  ykiazgeHuM JloroBopom  oBepapadrty,
Knient/Ilo3nuanbHuK HajaB CBOKO 3rojy, a baHK/HOBHI KpeaUTOpP/KOJEKTOpChKa KOMIIaHIS Mae
IpaBO Ha CBI po3cys 3aiicHIOBaTH (ikcallilo KOXHOI Oe3nocepeqHboi B3aemojii banky/HoBoro
Kpenuropa/konektopcebkoi  kommanii 3 Kimientom/Ilo3ndanbHUKOM,HOT0  OIU3BKUMH  O0COOaMHU,
NPEJCTaBHUKOM, CIIAJKOEMIEM, IOpyYUTeseM, MalHOBUM TMOpy4MTeNeM abo TpeTiMH ocobamu,
B3a€EMOJIS 3 SKUMHU nependaueHa ykiaaeHuM [loroBopom oBepipadTy Ta siKl HaJajlu 3oy Ha TaKy
B33a€MO/III0, 31 CTBOPEHHSIM, 30epiraHHsIM, BUKOPUCTaHHAM (poTO-,BiieomarepiaiiB i3 300paKeHHAM
Kiienra/Tlo3uvanbarka, Horo OJU3BKUX OCI0, TIPEICTABHUKA, CIIAIKOEMIISI, TTOPYIHUTEIIS, MAaiTHOBOTO
nopyuuresst abo TpeTix oci0, B3aeMois 3 AKUMU INependadeHa ykiajgeHuM Jloroopom oepapadry,
Ta K1 HaJajad 3roJly Ha TaKy B3aeMOJII0, Ta ayjaioMaTepiajiB 3 Ha3BaHUMU 0cCO0aMH, 3 METOIO
BUKOHaHHA bBaHKOM/HOBMM KpPEIUTOPOM/KOJEKTOPCHKOIO KOMIIAHIEI0 TMependauyeHuX YUHHUM
3aKOHOJABCTBOM OOOB’SI3KIB IIOAO NPOLEAYPH BpEryIIOBAaHHS IPOCTPOUEHOI 3a00pProBaHOCTI
Knienra/llo3nuanbHuka 3a yknageHuM JloroBopom oseprapadry. Ykmamarouu Jlorosip oBepapadry,
Knient/ITo3n4ansHUK HaJae CBOKO MHCHMOBY 3roJly Ha 3/1MCHEHHS BUIIEHA3BAHOTO (IKCYBaHHS Ta
30epexeHHss HociiB  iH(popMallii,Ha sAKUX 3a(iKCOBaHO TaKy B3aeMoAil0, baHKOM/HOBUM
KpEAUTOPOM/KOJIEKTOPCHKOI0 KOMITAHIEO IPOTATOM TPhOX POKIB MICIIS TaKOT B3a€MO/IIT.
3.55.8.12.Vknanatoun [lorosip oBeprapadry, Knient/I[loznvanbHUK MigTBEpAXKYE,II0 BiH(BOHA) :
1)noBigomienuii (-a) npo (¢ikcyBaHHS KOKHOI Oe3rmocepeiHboi B3aeMojii banky/HoBoro kpenuropa/
KoslekTopchkoi komnaii 3 Kmienrom/Ilo3ndyanbHUKOM, HOTO OMM3BKMMHU 0COOaMH, MPEACTaBHUKOM,
CHAJKOEMIIEM, TOPYUYUTEIEM, MAHHOBUM TOpydHTesieM ab0o TPETIMH 0CcOO0aMH, B3aEMOIIS 3 SKUMH
nepeabavyeHa ykiageHuM JloroBopoM Ta sIKi Hajajy 3rojly Ha TaKy B3a€MOJIII0, IPU BpeTyIIOBaHHI
MIPOCTPOYCHOI 3a00PTOBAHOCTI 3 3aCTOCYBaHHSIM Tporieaypu GoTo- Ta/ado Bifeo- Ta/abo aymaiodikcarrii
3a JOTIOMOTOI0 TEXHIYHUX 3ac00iB, 110 JO3BOJSIOTH BUKOHATH TaKy (iKcalliio;
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2) HamaB(-J1a) 3rofay Ha 3aiHCHCHHs (iKCyBaHHS KOXKHOI Oe3mocepeiHboi  B3aeMojii baHky/HOBOro
KpeauTopa/konekropcebkoi kommanii 3 Kmienrom/[lo3nvansHukoM, HOro ONM3BKUMHU OCOOaMH,
MPEJCTABHUKOM, CIIaJKOEMIIEM, IOPYYUTEIIEM, MAWHOBUM TIOPYYHUTENIEM ab0 TPeTiMH 0coOamwu,
B3a€EMOJIis 3 IKUMU TependadeHa ykiaaneHuM JloroBopom oBepapadTy Ta sKi Hagalu 3roAy Ha TaKy
B33a€EMOJII0, TIPYU BPETYJIIOBaHHI MPOCTPOYEHOI 3a00pPrOBaHOCTI 3 3aCTOCYBaHHSM Tporenypu (oto-
Ta/abo Bimeo- Ta/abo aymiodikcarii 3a JOMOMOTOK TEXHIYHUX 3ac00iB, IO JO3BOJSIOTH BUKOHATH
Taky (ikcariro;

Kuient/ITo3n4ansHuK 10 MOMEHTY mianucanHs J[loroBopy oBepapadTy oTpuMye 3rogy Ha 0OpoOKYy
bankom iX mepcoHaabHUX TaHUX BiJl OJM3BKOI OCOOW/TIPEICTaBHUKA/CIIAIKOEMIIS/ TIOPYyINTEs/
MaifHOBOTO TOPYYUTENS/TPEThOi OCOOM Ta B MOMEHT YykiaaaHHs JloroBopy oBepapadTy Hamae
HeoOXimHy iH(opMalio Mpo ocoly uM oci0, sika/sKi Hamajla/Hagadu 3TOAYy Ha B3a€EMOJIII0 B MpOIECi
BpETYJIIOBaHH: MpocTpoueHoi 3aboproBanocti Kiienra/Iloznuansauka 3a JloroBopom oBeprapadry.

3.55.9. Bukopucranns Cepsicy Visa Alias:

3.55.9.1./Ins oTpuMaHHS Mepeka3y 3a HoMepoM Tenedony nuisixoMm Bukopuctanus Cepgicy Visa Alias
(mamami-Cepgic) KimienTy HeoOX11HO nipoiiTu poueaypy peecrpamii y Cepsici, sika BKJIIOYa€e B ceode:
-3a3HAa4YeHHs] PEeKBI3UTIB IaTikHoro iHctpymenty MIIC Visa International abo Mastercard
International Incorporated, mo € cnemianTpHUM IIATDKHEM 3acoboMm 10 IloToyHOTO paxyHKy B
HalllOHAJBHIN BAJIIOTI — IPUBHI;

-3a3HaueHHs (PiIHAHCOBOTO HOMEpPY Tele(oHy;

-3a3HA4YCHHS CBOTO IMEHI Ta MEePIIOi JITEPH Mpi3BHUIIIA.

3.55.9.2. lns xopuctyBanHus Cepsicom Visa Alias 3 Buxopucranusm I11 banky, Kiient nopy4ae banky
nepeaatu Visa International mani Kiienrta-indopmartito, mo BiZHOCHUTBCS 10 0aHKIBCHKOI Ta€MHHUIII,
KOH(DIIEeHAIMIHHOT 1H(OpMaIlii, TEPCOHAIBHUX JaHUX, sKa HeoOXimHi mis peectpamii Kiienra y
Cepsici.

3.55.9.3.KitieHT Mae MOXKJIMBICTh OTPUMYBATH TNepeKa3u 3 BUKOpuUcTaHHAM CepBicy TIiJIbKH HA OJUH
I11, emiToBanuii bankowm Ta miakmouenuit 1o Ceppicy Visa Alias.

3.55.9.4. JIns iHimitoBaHHS TIepeKa3y TPOIIOBHUX KOWITIB i3 BUKopuctanHsM Cepsicy Visa Alias Kiient
3a3Hadae B OHiaifH-0aHKY HOMEp MOOUIBHOTO TenedoHYy OTpMMyBada TPOLIOBHX KOIITIB Ta CyMy
nepekasy.

b. MOPAAOK BIAKPUTTS, OBCJIYI'OBYBAHHSA TA 3AKPUTTS IOTOYHUX TA
JAETIO3UTHUX PAXYHKIB BE3 BUKOPUCTAHHA TIVIATIZKHUX IHCTPYMEHTIB

3.56. 3arajabHi 10JI0KEHHS

3.56.1./ToroBip 6aHKIBCHKOTO paxyHKY Ta/abo JloroBip 0aHKIBCHKOTO BKJIAAY YKIQJTAFOTHCS IUITXOM
akuentyBaHHg Kiientom IlyGmiunoi npono3sumii (uux IlpaBun KBO) banky nusixom Ta y cmoci0,
Bu3HaueHi 1wuMmu [IpaBunamu KBO. [JoroBip 6aHKIBCHKOTO paxyHKY/JloroBip GaHKIBCHKOTO BKJIaay
cknagaeTrbess 3 myoOniyHoi uyactuHu JloroBopy (mmx IlpaBun KBO) Ta iHguBigyaipHOi YacTUHU
Horosopy (3assu-Jlorosopy/JloroBopy), mianucanasMm sikoi KIlie€HT TpUETHYETHCS 10 BIAMOBITHOTO
JloroBopy B 1inomy. Hein’emHoro yactunoro takoro [lorosopy € Tapudu banky.

3  Ily6miunoro mnpono3utieto(odeproro)/Ilydmiunoro yactuHolO goroBopy KiieHT Mae 3Mory
O3HaOMMTHUCS y 3arajibHonocTynmHOMY ansi Kimienta micui B banky/Bigninennsx banky Ta Ha
odimiitnomy caiiti banky B mepexi [urepuer Www.bankvostok.com.ua.

[Ty6miyna yactuHa [loroBopy OaHKIBChKOTO paxyHKy/JloroBopy OaHkiBchkoro Bkiamy (ui IlpaBuma
KBO) nanmaetscs Kitienty 3a iforo BuOopoM y cmoci0d, BusHaueHuii KiieHTOM B TekcTi 3asiBH-
Horosopy//loroBopy, akuentoBaHoi KiieHTOM (3 BHUKOPHCTaHHSIM KOHTAKTHUX JaHUX, 3a3HAUYEHHUX
KiienTom B akienroBaniit Kiientom 3assi-/lorosopi/J{orosopi).

3.56.2.lonepxkanHs nucbMoBoi ¢Gopmu JloroBopy OaHKIBCBKOTO paxyHKY/JloroBopy OaHKIBCHKOTO
BKiIany (mamepoBoi abo eIeKTPOHHOI) € OOOB'SI3KOBOIO YMOBOIO B3a€EMOBIIHOCHMH MDK baHkoM i
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Kmienrom. InmuBinyansna dactuna JloroBopy OaHKIBCBKOTO paxyHKy(3asBa-/lorosip)/lorosopy
OankiBchKOr0 BKIany(3asBa-/lorosip/JJorosip), ykiaaeHoOro y manepoBOMYy BHIJISIIL, & TAKOXK AOJATKU
JI0 HBOTO (3a HasABHOCTI) HamarThcsi bankom KiieHTy oapasy micist Horo migmucaHHs, ajie 10 MOYaTKy
Hagaaas Kiienty ¢inancoBoi mocmyru.llpumipauk JloroBopy OaHKIBCBKOTO paxyHKY/J/[oroBopy
0aHKIBCHKOT'O BKJIAy,YKJIaJICHOTO B MAariepOBOMY BHTJISA/II, MICTUTh O0OB’SI3KOBY BIIMITKY 3 OKPEMUM
migmucoM Kitienta mpo oTpuManHs ykianeHoro JloroBopy OaHKIBCEKOTO —paxyHKy/JloroBopy
0aHKIBCHKOT'O BKJIQy J0 MovaTtky HajanHsa Kiienty ¢inancoBoi mociayru.

3.56.2.1.1lucpmoBa ¢opma [loroBopy OaHKIBCBKOTO BKJIAJy BBaXKAETHCS JOTPUMAHOIO, SIKIIO
BHECEHHs I'POIIOBOi CyMH Ha Jlenmo3uTHUi paxyHOK MigTBepAKeHO /loroBopoM 0aHKIBCHKOI'O BKJIa1y
3 BHJAYEI0 JIOKyMEHTa, L0 MiATBEPKYE BHECEHHs TPOIIOBOI CyMH 1 BIANOBia€ BUMOTaM,
YCTQHOBJIEHUM 3aKOHOM, 1HIIMMHU HOPMAaTHBHO-NIPAaBOBUMHU aKTaMH y cdepi OaHKIBCbKOI IiSUIBHOCTI
(OaHKIBCHKMMU MpaBWIIaMH) 1 3BUYASIMU J1JIOBOTO 00OPOTY.

3.56.3. o moMeHTy ykiamaHHs JloroBopy OaHKIBCHKOTO paxyHKY/JloroBopy OaHKIBCBKOTO BKJIaay
bank 000B’s3k0BO  o3Haiiomimroe Kiienta/Brmagauka 3 iHQopMmami€ro Npo KOIWITH,AKI HE
BIJIIIKOJIOBYIOTHCSA 3a paxyHOK DOHIy rapaHTyBaHHs BKJIaAiB Pi3uuHuX 0ci0,31 3MicToM J[OBiIKH TIpO
CHCTEMy TrapaHTyBaHHS BKJaniB (ismunux oci0,Kmient/Briagauk oTpuMye OAWH EK3EMIUISP
Hosinku. Ilicns yxmagenHs JloroBopy OaHKiBCbKOro paxyHKy/JloroBopy OaHKIBCBKOTO BKIJIaTy
KiienT/BriiaiHUK MOTO/DKYETHCS B MOAATBIIOMY O3HAHOMIIFOBATUCS HE PIAIIE HIXK OJMH pa3 Ha piK
3 JIOBiIKOIO TIPO CHCTEMY rapaHTyBaHHs BKJIAJiB (i3MUHUX 0Cci0 Ha caiiTi banky B Mepexi [HTepHeT
3a eJIEKTPOHHOIO ajpecoro: WWw.bankvostok.com.ua; 3a 6axxanusm Kitienta/Bkiagnuka bank Hamae
JIOBiIKY MpO CHUCTEMY rapaHTyBaHHS BKJaAiB (i3MUHUX OcCi0 Ha HamepoBOMY HOCIT Y BHMAJKY
3BepHeHHs KiienTa/Briagnuka 1o BijaiieHHs banky.

3.56.4.bank nHanae Knienty/BkiiagHuky Ha BUMOTY OCTAHHBOTO aKTyallbHY 1H(POPMAIIIIO PO CUCTEMY
rapaHTyBaHHs BKJIAIB (Gi3MYHHUX 0ci0 mix 4ac Aii BiamosigHoro JloroBopy 3rigHo 3akoHy YKpainu
«IIpo cucremy rapanTyBaHHs BKJIaAiB Pi3UYHUX OCI0».

3.56.5.bank o3naiiommioe Kiienra/Bkimagauka 3 JloroBopom 0aHKIBCBKOTO paxyHKY//loroBopom
6ankiBcbkoro Biiany/uumu llpaBunamu KbBO Ta pirounmu Tapudamu banky B moctymHiit dopwi,
nusixoM  posmimienns  Jloropopy/mux  IlpaBun  KbO Tta Tapudis B goctrymHomMy  Juis
Knienta/Brkinagnuka wmicui y banky/Toukax nmpoaax banky Ta/abo Ha Caiiti banky .

3.56.6.bank nHa Bumory Kiienra/Brmagauka Hamgae Butsar 3 1mux [IpaBun KBO mogo mopsaky
00CIIyroByBaHHS paXyHKY, 3aCBIUEHHI YIIOBHOBaXXEHOIO 0c00010 baHKy.

3.56.7.Hakimanenns apemTy Ha paxyHOK a00 MPUIMHEHHS ONepaliid 3a HHUM,I[0 OOMEXYye TpaBa
KrnieHTa Ha pO3NOPAIKEHHS KOLITAMH, MOXJIUBE TIABKM Yy BHUIMAJKaX, BCTAHOBICHUX YHHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

3.56.8.Y Bunankax, nepe0ayeHUX YMHHUM 3aKOHOJABCTBOM, baHK BHKOHYe (YHKIIIT MOJAaTKOBOTO
areHTa, areHTa BaJIlOTHOTO HarjsAy Ta cy0’ €KTa NEPBUHHOIO (P IHAHCOBOI'O MOHITOPHHTY.

3.56.8.1. 3 meTor0 3a0e3meueHHs JOJaTKOBOTO PiBHS 3aXUCTY B Mpolieci po3nopspkeHHs KiieHToMm
TPOIIOBMMHU KOIITaMH TOTIBKOIO Ta 3 ypaxXyBaHHSM HOpPM 3aKOHOJIABCTBA YKpaiHW 3 THTaHb
3amobiraHHs Ta MPOTUAIl Jieramizaimii (BiAMHMBAHHIO) JOXOMIB, OJEP)KAHUX 3JOYHMHHUM IUISIXOM,
(1HaHCYBaHHIO TEPOPHU3MY Ta (HIHAHCYBAaHHIO PO3MOBCIOKEHHS 30p01 MacoBOTO 3HUIIEHHS, onepariii
3 BHECEHHS,BU/Iaul/0OTPUMaHHs, lIepeKa3y rpOIIOBUX KOIITIB MOXKYTh 3/11HCHIOBATHCS 3 BUKOPUCTaHHIM
OTP-napomto, kil HajacunaeTscsi bankoM Ha ¢iHancoBuil Homep Tenedony Kiienrta y Burisaal sms-
nosinomieHHs;OTP napons He0OX1AHO MOBIJOMUTH IpalliBHUKY baHKy, 1110 MpoBOAMUTH omeparito abo
KnienT npen’sBnse opurinan iaeHTU}IKaIITHOTO JOKYMEHTA.

3.56.9. KiieHT 30008’ s13aHMiA:

3.56.9.1.Y Bumaaky 3MmiHM Tmpi3BumIa (iMeHi, O-0aTHKOBI),MiCIls TMPOXUBAHHS, cepii Ta HOMepa
[acropra, PEeeCcTPaLiHOro HoMepa OOJIKOBOI KapTKM  IJIATHUKA MOJATKIB — TNPEICTaBUTU IO
iH(popMallito Ta BIANOBIIHI AOKyMeHTH B baHk y cTpok,BctanoBnenuii numu [IpaBunamu KBO.
3.56.9.2. [Ipu BiAKPUTTI paxyHKy Ta 3A1MCHEHHI B MOJANbLIIOMY (PIHAHCOBHX/IIJIATIKHUX OINEpallii,
HaJaBaTH Ha TMepIry BUMOTY baHKy mokyMeHTH Ta/abo BiIOMOCTI, HEOOXiaHI JyIs 3a1icHeHHST bankom
IpoIeyp HaJeKHOi MepeBipKH, BUBUEHHs Ta OLIHKM (iHaHCOBoro crany KiieHra, ¢iHaHcoBOTro
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MOHITOPHHTY OTIEpAIliii,BAIIOTHOTO HArJsAy y TOpANKYy Ta o0csarax, mnepeadadyeHux IiI0unM
3aKOHOJABCTBOM Y KpaiHU Ta HOPMAaTUBHUMHM JJOKyMeHTaMH baHky, B T.4. 3 nutanb [IBK/DT.

3.56.9.3. [TucpkMoBO MOBiOMUTH BbaHK PO HASIBHICTH OOTSHKEHHSI MalHOBUX IIPaB Ha TPOIIOBI KOIITH,
10 PO3MIIIEHI HAa TTOTOYHOMY PaxyHKY/ BKIQJHOMY (JIEO3UTHOMY) PaxyHKY, y CTPOK, BU3HAUCHUI
3akonom Ykpainu "[Ipo 3abe3nedeHHss BUMOT KPEAUTOPIB Ta PeeCTpalito OOTXKEHB" Ta y MOPSIKY,
YCTAHOBJICHOMY BHYTPIIIHIMU TOKyMeHTaMu baHky.

3.57. JloroBip 6aHKiBCbKOI0 paxyHKY. 3arajbHi I10JI0KeHHS

3.57.1.IToTouHi paxyHKH (I3UIHHM 0C00aM JIJIsl BIACHUX MOTPEO BIIKPUBAIOTHCS

-0e3mocepeHb0 PI3MIHIMH 0CO0aMU;

-Ha iM’s 1HII0T 0coOu-JloBipeHOI0 0c00010;

-Ha KOPUCTh TPEThOi 0c00M —Di3UuHOI0 0c00010, sIKa BIAKPUBAE PaXyHOK Ha KOPUCTH KitieHTa;

-Ha IM'S MaloJiTHIX oci® (miTed, ki He mocariav 14 pokiB) - iXx 3aKOHHUMHU NPEICTaBHUKAMU -
6aTpkaMu (yCHHOBIIIOBaYaMH) a00 OMiKyHaMU;

-HEMIOBHOJIITHIMH 0co0amu BikoM Bij 14 10 18 pokiB.

3.57.2.Jlata minnucanHs Ta mnomaHHsA Kiienrom/JloBipeHOO 0c00010/Di3MuHOI0  0c000I0, KA
BIJIKpHMBa€ paXyHOK Ha kopucTh KiieHTa/ 3akoHHUM npesncTtaBHUKOM 110 banky 3asBu-/{orosopy mnpo
aknent [ly6miunoi mpomosuuii € [latoro ykmamanas JloroBopy OaHKIBCBKOTO —paxyHKy. JlHem
BIIKPUTTS IOTOYHOTO paxyHKy KilieHTa BBakaeTbCsl Aara MigNUCcaHHA baHKoOM sK HagaBauem
WIaThKHUX  mocayr JloroBopy OaHKIBCBKOTO paxyHKy. IHmuBigyambHa wyactuHa JloroBopy
0aHKIBCHKOI'O PaxyHKY, YKJIQJEHOTO Yy MalnepoBOMY BHUIVIAAL, a TaKoX MJOAATKM JI0 HBbOro (3a
HasBHOCTI) HamaroThcs bankom KitienTy/JloBipeHiit 0co0i/@i3ndHii 0c00i,gKa BiIKpUBA€E paxyHOK HA
kopucth KiienTa/ 3akOHHOMY HpPEICTaBHUKY OJpa3y Micis HOro MiJAMHMCaHHS, aje 10 MO0YaTKy
HamanHs Kiienty ¢inancoBoi nociyru. [lpumipauk [loroBopy 0aHKIBCEKOTO paxyHKY,YKJIaJIeHOTO B
ManepoBOMY BHIJISI/I, MICTUTh OOOB’S3KOBY BIIMITKY 3 okpeMuM mignucoMm Kiienrta//loBipeHoi
0co0un/Pi3udHo0i 0co0u,sKa BIAKPUBAE PaxXyHOK Ha KOpUCTh KitieHTa/3aKOHHOTO NpEICTaBHUKA PO
OTpUMaHHS yKJaZieHoro JloroBopy 0aHKIBCBKOI'O paxyHKY Ofpa3sy Hiciis mianucanHs JloroBopy Ta 1o
noyaTky HajaHHs KiieHTy ¢piHaHCOBOI MOCTYTH.

[Tig gac BigKpUTTs ab0 3aKpUTTS MOTOYHOTO paxyHKy Kiienta bank nepeBipsie HasBHICTh iHpoOpMaIii
PO BHECEHHSI TaKkoi 0cobu 10 €AMHOro peecTpy OOpKHUKIB. 3a HasIBHOCTI Takoi iHo¢Marrii B Peectpi
bank sk HajaBau MIATDKHUX MOCTYr HAJICHJIA€E TIOBIJOMJIEHHS B YCTaHOBJIEHOMY 3aKOHOJIABCTBOM
VYkpaiHu TOpSIKYy A0 OpraHy JepKaBHOI BHKOHABYOI CIYXOM a00 MPUBATHOTO BHKOHABI MPO
BIAKPUTTS a00 3aKkpUTTA paxyHKy KiieHta, yHeceHoro a0 €aMHOro peectpy OOpKHUKIB, Y JI€Hb
BIIKPUTTSI 200 3aKPUTTS PaXyHKY.

[Ty6miyna wactuHa J[loroBopy OankiBchkoro paxyHky (ui IlpaBuna KBO) napmaerbes Kimienty/
JoBipeniit 0co61/Pi3uuHiii  0coli,fKa BIAKPUBAE pPaxyHOK Ha KOpUCTh Kirienta/ 3akoHHOMY
NPEJCTaBHUKY 3a Horo BuOopoM y cmoci0, Bu3HaueHuit Kiienrom/J/{oBipeHor0 0co6010/Pi3ndHO0
0c00010,5Ka BIAKPUBAE PaxXyHOK Ha KopucTh KiieHTa/ 3aKOHHUM MPEICTABHHUKOM B TEKCTI 3asiBU-
JloroBopy, akuenroBaHoi Kiientom /J{oBipeHor0 0c00010/D13U4HOI0 0COO0I0,5Ka BIIKPUBAE PaXyHOK
Ha kopucTh KiieHTa/ 3aKOHHUM NpPEACTaBHUKOM (3 BUKOPUCTAHHSAM KOHTAKTHHUX JAaHUX, 3a3HAUYEHUX
Knientom/[JoBipeHoto 0co60rw0/Di3udHoi0 0c00010,5Ka BITKPUBAE pPaxyHOK Ha KopucTh KiieHTa/
3aKOHHUM TIPEJICTABHUKOM B akienrtoBaHii Kiientom/ [{oBipeHoro oco6oro/dDi3nuHor0 0c00010,5Ka
BIJIKpMBA€ paxyHOK Ha KopUCTh KiieHTa/ 3akoHHUM TpeacTaBHUKOM 3asiBi-JloroBopi).

3.57.3.3a JloroBopom OaHKiBcbKOTO paxyHKy bank BigkpuBae Kuienty IloTounnii paxyHOK
BianoBigHO 10 IHcTpykiii HamionansHoro 6anky Ykpainu «IIpo mOpsIoK BIZKPUTTS Ta 3aKpUTTS
paxyHKiB KOpHCTyBauaM HaJaBauyaMi IUIATDKHUX MOCIYT 3 OOCIYrOBYBaHHS pPaxyHKIB» Ta 3I1HCHIOE
fioro oOciyroByBaHHs 3rifHo 3 Tapudamu banky, a came:

-3JIACHIOE TIIATKHI omepariii 3a nopydeHHsM KiieHTa He Ti3HIIIe HACTYIMTHOTO 0aHKIBCHKOTO JHS Bif
JaT¥ OTPUMaHHs JOKYMEHTIB (TIaThKHUX iHCTpYKLii) KiienTa;

-Buae KilieHTy roTiBKY 3 paxyHKY BIANOBITHO /0 YMHHOIO 3aKOHOJABCTBA, 30KpeMa, HOPMAaTUBHO-
npaBoBux akTiB HBY, B Mexax 3anuiiky Ha paxXyHKY Ha MiJCTaBl IUIATIXHOI 1HCTPYKLii/IONepeIHbOi
3asBku KimienTa, Hamanoi 70 banky 3a qBa OaHKIBCHKHUX JTHS J0 JHS OTPUMAaHHSI TOTIBKH;
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-Ha mijacTaBi 3asBu KitieHTa BUTOTOBIIsIE Ta BUAae iHpopMarliio (BUIKUCKY) 3 HOro paxyHKy Y (opmi,
BU3HAUEHIH Yy 3asBi (ManepoBiii M eNeKTPOHHIN )/ myomnikaT iHdopmalii (BUIIMCKHU), 3 OIUIATOIO 3TiIHO
nitounx TapudiB baHky;

-Hazae KimeHTy MomoMory y momryky cyM, siKki He HAIIMIIIN Ha HOro paxyHOK a00 Ha paxyHKH HOTO
KOHTpAareHTIB y BIAMOBIAHOCTI 3 AIFOYMMU TaprdaMu Ha TOCIYTH, K1 HaTalThcsi bankoM;

-HaJia€ KOMICIHHI MOCIYTH 3 HPOBEIEHHS OINEepaliid Mo KyMiBJi BaJTIOTHUX KOIUTIB Ha BATIOTHOMY
puHKY YKpainu 3a gopydeHHsM 1 3a komTu KiieHTa y pa3i HaganHa banky HEOOXigHUX AJI KyITiBII
nokyMmeHTiB. KitieHT nmepepaxoBye Ha paxyHOK banky HeoOXiaHy A7 3iiiCHEHHS Takoi onepauii cymy
y HallOHaNIBHIA BaltoTi YKpaiHW Ta HajekHoi baHKy KOMICIiHOI BHHAropoau, Hajaae 3asiBKy Ha
KYIIBIIO BAIIOTHUX KOWTIB a00 MpW OTpUMaHHI 3roau Ta aopydeHHs Kiienta, odopmiieHoro
BIJIMOB1THOIO TUIATDKHOIO 1HCTPYKIII€RO, 3assBKU KitieHTa Ha KyMiBIIIO0 BAIFOTHUX KOMTIB baHk criucye 3
paxyHky Kirienrta, 3a3HaueHOro y IUIaTiXHIA 1HCTPYKIiT/3asB1l HA KYIIBIIO BAJIOTH, HEOOXIIHY JUIS
3MIMCHEHHSI TaKoi omepailii cymMy y HalllOHaJIbHIA BaMIOTI YKpaiHU Ta HalekHy baHky KowmiciiiHy
BUHAropo.y;

-BignmoBigHO 10 3roau Kiienta 3apaxoBye Ha I[lotounuit paxyHok KirieHTa 1HO3eMHY BajioTy,
npua0aHy Ha BAIIOTHOMY PHUHKY YKpaiHH, HpPOTSATOM BCTaHOBJICHOTO UYMHHHM 33aKOHOJABCTBOM
CTPOKY;

-HaJla€ KOMICIiHI MOCITyTH 3 MPOBEACHHS orepaniil 3 00MiHy iHO3€MHOI BaIIOTH Ha BaJIOTHOMY PHHKY
VYKpaiHu Ta MIKHApOJTHOMY BaJIOTHOMY PMHKY, Ha IiJICTaBl IUIATIXHOI IHCTPYKLIi, 32 JOPYYEHHSM 1
3a komtu Kienta. KitieHT nepepaxoBye Ha paxyHOK banky HeoOXinHy AJis 3 ICHEHHS TaKoi oneparii
CyMy B 1HO3EMHIi BaJIOTi, HaJla€ 3asBKYy Ha OOMIH BaJIIOTHHX KOIITIB a0o0 Mpu OTPUMAaHHI 3TOAU Ta
nopyueHHst KirieHTa,0popMIICHOTO BiAOBIIHOIO TUTATIXKHOIO 1HCTPYKIi€EO, 3asBKkH KirieHTa Ha 0OMiH
BAIIOTHUX KOMITIB baHk crucye 3 paxynky KirieHTa, 3a3Ha4€HOro y IUIATDKHIN IHCTPYKINii/3asBIi Ha
OOMiH BaJIIOTH, HEOOXIJHY sl 311HCHEHHS TaKol onepariii cyMmy y iHO3eMHil BaJIIOTi;

-Ha migcrtasi 3roau Kiienra 3apaxoBye Ha [loTounuii paxynok KiieHta oOMiHsIHY 1HO3€MHY BalIOTY,
MPOTSITOM BCTAHOBJICHOTO YNHHHUM 3aKOHOJIABCTBOM CTPOKY;

-HaJja€ KOMICIHHI MOCJIYTU 3 MPOBEJCHHS OIepaliil Mo MpoAaKy BAIIOTHUX KOLITIB Ha BAJTIOTHOMY
puHKY YKpaiHu, 3a gopydeHHsM 1 3a kowmtu Kiienta. KiieHT nepepaxoBye Ha paxyHok banky
HEOOXIJHY s 3/1HCHEHHs Takoi omepauii cyMy B 1HO3EMHIM BalioTI Ta HaJa€ 3asiBKY Ha MPOJAX
BAJIOTHUX KOWITIB a0o Mpu OTpuUMaHHI 3roau Ta AopydyeHHs KiieHTa,0()0pMI€HOro BiANOBITHOO
IUIATDKHOK 1HCTpYKIli€ro/3asBku KilieHTa Ha Mpogak BATIOTHUX KOIITIB BaHK coucye 3 paxyHKY
Kitienra, 3a3HaueHOTO y IJIATIXKHIA 1HCTPYKIIIi/3asIBIll HA TPOJAX BAJFOTH, HEOOX1AHY JIJIS 3A1MCHEHHS
TaKoi onepariii cymy y iHO3eMH1i BaJItOTI;

-Ha mifcTaBi 3roau Kiienrta 3apaxoBye Ha [lotounuit paxyHok KiieHta cymy BUPYUYKH BiJl IPOAAKY
1HO3eMHO1 BaJIIOTH, YTPUMYIOUHU (BIJIOBITHO JI0 3rOAM Ta IUIATIXHOI 1HCTPYyKIil KiieHTa ) mpu npomy
cyMy HaiexHoi baHKy KOMiCiifHOT BUHArOpPOH, MPOTSATOM BCTAHOBIIEHOTO YHHHUM 3aKOHOABCTBOM
CTPOKY;

-3a cTraHOM Ha | ciuHa Hanmae Kiienty indopmalito (BUIKCKY) 3a HOTO paXyHKOM, IIiCJsi OTPUMAHHS
iHopmartii (Bunucku) KimieHT mpoTSrom Micsiist MOBUHEH HagaTh 10 baHKy MHCHMOBE i ITBEPIKCHHS
PO 3aJIMIIKA HA MOTO PaxyHKy. Y BUNAIKY, SKIIO MiATBepkeHHs KilieHTa mpo 3amuiiku Ha HOro
paxyHKy He OTpuMaHe baHKOM MPOTATOM MiCSAIs, TO LI 3aIMIIKH BBaXKAIOTHCS MiATBEPPKEHUMH;
-Ha/1a€ TOCIYTH 0OCIYyTrOBYIOUOro 0aHKy BiAMOBIAHO 10 [looskeHHS Mpo MOPSA0K HaJTaHHS OaHKaMH
HamionansHomy Oanky VYkpainu iH(poOpMalii II0A0 JOTroBOpiB, sKi IependadaroTb BUKOHAHHSA
pesuieHTaMu  OOproBuX 3000B’s3aHb TEpel  HEPE3WICHTAMHU-KPEIUTOPaMH 33  3aTydeHUMH
pe3uIeHTaM1 KpeauTaMu, o3ukamMu, 3aTBepkeHoro [locranosoro [Ipasninnsa HamionanesHoro 6aHky
VYkpaiau Big 02 ciuas 2019 poky N 6;

3.57.4.BukopuctanHg KowTiB 3a IloToOYyHMM paxyHKOM  3JIIHCHIOETBCSA BIAMOBIIHO IO JiIOYOTO
3aKOHOJABCTBA Ta PEXUMY POOOTH TAKOTO PaxyHKY 3TIHO IUIATLDKHHUX IHCTPYKUIH Yy HOPAIKY,
BcTaHoBieHoMY [locranoBoro IlpaBninas HamionansHoro 6anky Ykpainu Big 29 nunss 2022 poky
Nel63.
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Pexxum poOOTH TOTOYHWX paxyHKIB (I3MYHHX OCI0 PO3MIIIYEThCS Ha I1HTEepHET-caiiTi baHky
www.bankvostok.com.ua. bank 3MiHIOE pexuM pPOOOTH TOTOYHMUX PAXYHKIB Ta MPUBOIUTH Yy
BIJIMOBIIHICTH IFOYOMY 3aKOHOJABCTBY YKpainu. [Ipu 1ipomy iH(popMallis moa0 3MiH

-po3MintyeThest y poctynHomy it KimienrtiB micii B banky/Bianinennsx banky Ta/abo Ha iHTEpHET-
caiiti banky www.bankvostok.com.ua wue misuime 30 (TpuausATe)  KaJdCHIAPHUX JOHIB [0
3aIlJTAaHOBAHO1 IaTH BHECEHHsI 3MiH B PexuM poOOTH MOTOYHUX paxyHKiB (pi3MUHUX 0Ci0

Ta

-HanpaBiseTbess bankoM B ¢opmi moBimomiienHs Kmienty 3a 30 (Tpuausrts) KaleHAapHUX AHIB 10
BCTYITY Y 0 TaKUX 3MiH Yy CIoci0, BU3Ha4YeHui B Jlorosopi.

Sxmo KiieHnT He 3roneH 3i 3MiHaMu B Pexxumi poOOTH MOTOYHHUX paxyHKIB, TO Ma€ J0 HACTAHHS JIaTH,
3 AKOi NOYMHAIOTh AISTU Taki 3MiHM, IoJaTH 3asBy A0 baHKy IpO 3aKpUTTS MOTOYHOIO PaxyHKY.
Skmio cTaHOM Ha Jary, 3 SKOi MOYMHAIOTH MISITH 3MiHH B PexkuMi poOOTH MOTOYHUX PaxyHKIB, 3asBa
IIPO 3aKPUTTS MOTOYHOTO paxyHKy Bia KiieHTa He Haaiinuia, To BBaXkaeTbes, o KiieHT nmoroauscs
Ha 3MiHy Pexxumy po6OoTH MOTOYHMX paxyHKiB. ToOTO PexxuM pobOTH MOTOUYHUX PaxyHKIiB BBAXKAETHCS
noropkeHuMu KilieHTOM Ta TakuM, L0 MOYMHAE 3aCTOCOBYBATUCH 1O B3aeMOBITHOCHMH CTOpIH Y
BIJNOBIHY /AaTy iX BHpoBa/uKeHHs. Takum ynHOM KIli€eHT BHpaska€ CBOIO BOJIO IO CTOCYETHCS
3MiHK PexxiMy poOOTH MOTOYHMX paxyHKIB (icTOTHOT yMoBH J[0roBopy) HUISIXOM MOBYaHHS. Y IIbOMY
BUMAJIKY 3aCTOCYBAaHHS 3MIHEHOTO PEXHMY POOOTH MOTOYHHMX PAaXyHKIB B IEPiOA MPOJOBKEHHS
noropipHux BigHocuH KiieHnrta ta banky BinOyBaeTbes (hakKTHUHO HUISIXOM MOBYA3HOI 3TOAH CTOPIH.
3.57.5.3a JloroBopoM OaHKiBChKOTO paxyHKy baHK:

-3 ypaxyBaHHAM po3auny 6 «Inmatikui iHcTpykuii» nux IlpaBun KbO 3 ypaxyBaHHsM 3roau Ta Ha
migcraBi posnopsypkeHHs KirieHta, odopmiieHOro BiIMOBIIHOI IUIATDKHOIO I1HCTPYKIIEK, TpH
HACTaHHI TEPMiHIB IJIATEXKIB,CIIUCYE 3 PAXYHKY IPOIIOBI KOIITH 32 HaJaH1 MOCIYTH 3 00CIyroBYBaHHS
paxyHky KiieHTa Ta 3a HajaHi MOCIYTH MO0 OOCITYyrOBYBaHHsS KPEIWTIB BiJl HEPE3UIEHTIB B CyMi
€KBIBAJICHTHIN pO3Mipy IMJIATEeXy BIAMOBIIHO 10 Airouux Tapu@iB banky i BUTpaT (KoMicii, MoaaTKu,
300pu Ta iHIIE) y T.4. MOB’S3aHUX 3 MPOJAKEM BAIIOTH HA BAIIOTHOMY PHHKY YKpainu. fkmo
paxyHok KiieHTa BiIKpUTO B 1HO3E€MHIH BallfOTi, TO 3 METOI CIUIaTH 3a3HAUEHUX KOMICiii/miarT,
KiienT Hamae cBOIO 3rogy Ta pO3MOPSIKEHHS, OPOpMIIECHE BIAMOBITHOI IJIATIKHOIO THCTPYKIIIETO,
HaNpaBJICHOIO 3asBKOI0 Aopydae baHky 3/11HCHIOBAaTH Bijl CBOrO iM€HI, Ta 3a paxyHOK KiieHTa mpomax
1HO3€MHOI B&JIIOTU 3 PaXyHKY Ha BAJIIOTHOMY PUHKY YKpaiHU y CyMi €KBIBJIEHTHIH 3a MOTOYHUM
PUHKOBHUM KypCcOM po3Mipy 3aboproBaHocti KiieHTa, a oTpuMaHi Biji Ipoiaxy KOIITH B HalllOHAJIbHIN
BaJIIOTI 3apaxyBaTU Ha BIANOBIAHI paxyHKHM baHKy, 3a sSIkUMH OOJIIKOBYIOThCS HapaxoBaHi baHkom
JOXOJIM BiJl TAKUX OMepaliil 3 BpaXyBaHHSIM BUTpPAT Ha MPO/IaX BAJIOTH,

-3 ypaxyBaHHsIM po3auny 6 «Ilmarixkui iHCTpykuii» mux IlpaBun KBO 3 ypaxyBaHHsSM 3roau Ta Ha
nigcTaBi posnopspkeHHs KiieHTa, opopMiIeHOro BiAMOBIIHOO IUIATIKHOK 1HCTPYKII€0, 3I1HCHIOE
CIIMCAHHS TPOILIOBUX KOINTIB 3 paxyHkiB Kiienra (B T.u. paxyHkiB, Bimkputux Kiienty-®i3zuuniii
ocoOi-mianpueMIto/pizudHii 0coOi, sika MPOBAJUTh HE3aNEXHY Npodeciiiny nisabHICTh) y banky s
ormati 3000B’sa3aHb Kiienta nepen bankom y Bumaakax, xkonu KiieHT HagaB 3rojny Ta JOpPY4YUB
banky 37ilicHIOBaTH CHMCaHHS TPOLIOBUX KOIITIB 3 BJIACHUX PaxyHKIB Yy JOroBopax IMpO HaJaHHS
¢iHaHCOBUX 4M 1HIMX nociayr banky, yknaaeHux Mk Kiientom ta bankom. CrnucaHHS TpOIIOBHX
KOIITiB 3 paxyHKiB KiieHTa y baHky 31iiCHIOETBCS Y CTPOKH, 00CSA31 Ta Ha YMOBaxX, BU3HAUEHUX Y
JIOTOBOpax Mpo HaJaHHA (PIHAHCOBUX YM 1HIIUX nociayr banky, yknanenux mixk Kioientom ta bankowm.
[Tnartixai oneparii, iHinifoBaHi baHKOM SK 0OTsDKyBaueM 3 METOIO 3BEpPHEHHS CTATHEHHS Ha MPeMeT
OOTSDKCHHS, SKMM € MaiHOBI MpaBa Ha TPOIIOBI KOMTH Ha paxyHKy KiienTta (muiatHuka), He
notpeOyroTh HaganHs KirieHTOM (IUIaATHUKOM) 3roM Ha X BHKOHAaHHS, 32 YMOBHU ITOBIJIOMJICHHS
KiienTom (MmiaTHUKOM) HajaBaya IUIATDKHHUX TOCTYT IUTATHHKA TMPO Take OOTSDKEHHS — Ta/abo
HAsIBHOCTI BIAMOBIAHOT YMOBH y JIOTOBOpAaX MOPYKH/3aCTaBU/IMOTEKH;

-3 ypaxyBaHHsIM po3ainy 6 «I[lmarixkui iHcTpykuii» uux IIpaBun KBO 3 ypaxyBaHHSM 3roau Ta Ha
mifcrtaBi  po3nopsykeHHs KitieHTa,0opMiIeHOrO BIANOBIAHOK IIATIXKHOIO 1HCTPYKUIED, TPH
BUKOHAHHI (DYHKIII IMOJATKOBOTO areHTa, B TMOPSJKY, BU3HAUYEHOMY BHYTPIIIHIMH MPOIEAypaMu
banky, 31iiicHIOE cITUCaHHs KOIUTIB 3 paxyHKiB KiieHTa;
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-HapaxoBye, BIAMOBIIHO 0 HAJAAHOI 3roJM Ta Ha MiAcTaBl po3mopsipkeHHs KiienTta,0odopmiieHoro
IUTATDKHOIO 1HCTPYKLIEIO, YTPUMY€E Ta cIulauye cymy 300py Ha 0OOB’SI3KOBE Jiep)KaBHE MEHCiHHE
CTpaxyBaHHS BiJl iMEHI Ta 3a paxyHOK KomTiB KiieHta B pa3i KymiBiai 0e3TrOTiBKOBOI 1HO3EMHOI
BAIIOTH 32 AopydeHHsM KiieHTa.

3.57.6.3a JloroBopom 0aHKIBCHKOTO paxyHKy baHK:

- 3yMUHS€E BUJIATKOBI omepailii 3a paxynkom KiieHTa y Bumagkax Ta 3 mijcTaB, nepe10aueHux YMHHUM
3aKOHOJABCTBOM YKpaiHH, B TOMY YMCJI1 IPH HAaKJIaIEHH] apelTy Ha paxyHOK;

-noBepTae 0e3 BUKOHAHHS IUIATKHI IHCTPYKIiT, 3a8BU PO KYMHiBIIO a00 MpoiaXk 1HO3eMHOI BaJIIOTH B
pasi HEeJAOCTAaTHOCTI KOITIB Ha paxyHKY KirieHTa, BiICYyTHOCTI TIOKYMEHTIB, HEOOXITHUX JJI KYITiBJIi
1HO3eMHO1 BaTtOTH, 200 TOKYMEHTIB HEOOXITHUX IS 3/1ICHEHHS BATFOTHOTO HATJISTY;

-BIIMOBJISIE Y 3MIMCHEHHI orepaltii y BUMIaIKy Miapo0IeHOCT] TOKYMEHTIB;

-BinMoBiisie KiieHTy y BuAaui TOTIBKM Yy pa3i HENOJaHHA HUM Y BCTAHOBJICHOMY MOPSAKY Ta
BCTAHOBJIEHI CTPOKH ILJIATIKHOI IHCTPYKIIii/3asiBKA Ha OTPHMAaHHS TOTiBKH,

-3/1ilicHIOE J1e0eTOBMI NepeKa3 KOIUTiB 3 paxyHKy Kiienra 3a 3romoro abo 0e3 3roau MjiaTHHKA Y
BUIIQ/IKAX, IepeJ0aYeHUX YNHHUM B YKpaiHl 3aKOHOAaBCTBOM;

- BIAMOBIISIE Y 3/1iHCHEHHI (D iHAHCOBUX/TUTATIXHUX OTIE€palliidl Mpu HasBHOCTI (DaKTiB, sIKi CBiYaTh MPO
nopyuieHHs: KiieHToM Air0uoro 3aKoHOJaBCTBa YKpaiHM, B TOMY YHUCIII HOPMAaTUBHO-IIPABOBUX aKTIB
HBVY,a takox mponemypu ohopMIIEHHS IUIATDKHUX HCTPYKLiK 1 TepMiHIB iX HamaHHS B bank abo
SKILO omepallis, Ky 3ailicHioe KiieHT, He BiANOBiae BUMOIraM 3aKOHOJABCTBA YKpaiHM 3 NMUTaHb
(biHAaHCOBOTO MOHITOPHHTY.

3.57.7.Y pasi 3MiHM YMHHOTO 3aKOHOJaBcTBa Ykpainu, bank 3wmiHioe ymoBu 1ux [Ipasun KBO
/[loroBopy OaHKIBCHKOTO paxyHKY Ta MPHUBOAWUTH iX Y BiAMOBIAHICTH 10 3MiHEHOTO 3aKOHOJABCTBA
Vkpainu;, indopmariis npo 3mind ymoB 1ux IIpasun KBO/loroBopy OaHKIBCHKOIO pPaxyHKY
po3minnyeThes y moctynHomy it KimientiB micii B banky/y BijnisienHsx banky Ta/abo Ha iHTEpHeT-
caiiti banky www.bankvostok.com.ua. we mi3Hime Hixk 3a S(IT’aTh) po6OYHMX THIB A0 JaTH BHECEHHS
TaKWX 3MiH, a TaKOX HampasisieTbesi bankom B ¢opmi mosimomiiennst Kiienry 3a 5 (IT’sitb) pobounx
JHIB 0 BCTYIY Y AiI0 TaKUX 3MiH Yy crioci0, Bu3HaueHuii B JloroBopi.

3.57.7.1.5xmo Kiienr no crumBy 5 (II'sitr) poboumx mHIB 3 JaTW OToJOUMIEHHS BaHKOM mpo Taki
3MIHHU He 3BepHYBCs 10 baHky 3 3asgBOI0 PO 3aKPUTTS MOTOYHOT'O PAaXyHKY, TO BBAXKAEThCS, 10 KitieHT
NpUiHB 3MiHM Ta HOBI yMoBU 1MX [IpaBun KbO//loroBopy 6aHKIBCBKOTO paxyHKY, 110 IPUBEAEHI Y
BIJIMOBIAHICTh JO 3MIHEHOTO 3aKOHOJaBCTBa Ykpainu. ToO6To KiieHT Bupaxae CBOIO BOJIO IO
crocyetbest 3MiHM ymMoB 1ux IIpaBun KBO/BiamosimHoro JloroBopy HUISIXOM MOBYaHHS. Y LbOMY
BUMNAJKY 3acTocyBaHHs 3MiH A0 1ux IlpaBun KbO/BignosigHoro JloroBopy B Hepioj MpOAOBKEHHS
noropipHux BigHOcuH KiienTta Ta banky Bin0yBaeTbes (pakKTMUHO LUIIXOM MOBYA3HOI 3TOAM CTOPIH.
3.57.8.Y pa3i 3Minu bankom Tapu¢iB 3a 00CIyroByBaHHs PaxyHKY 3a Micsllb J0 3MiHU TapudiB baHk
po3Mimye y gocrynmHomy s KiientiB micii B banky/Bigminennsx banky Ta caiti banky
www.bankvostok.com.ua. HoBi Tapudu i3 3a3HAUSHHSM JaTH iX BBEJCHHS, bBaHK TakoX HampaBisi€
noBigoMieHHs: KiieHTy 3a Micaub J0 BCTyNy Yy Ail0 HOBHX TapudiB y cmocid, BU3HauYE€HUN Yy
BixmoBigHOMY JloroBopi.

3.57.8.1.5xmo KiienT He 3romeH 3 HOoBUMH Tapudamu baHKy, TO Mae 10 HacTaHHA JaTH, 3 SKOI
MOYMHAIOTH JIATH HOBI Tapudu, noxatu 3asBy A0 baHKy mpo 3aKpUTTS MOTOYHOTO PAaXyHKY. SIKIIO
CTaHOM Ha JaTy, 3 SKOi MOYMHAIOTh JiATU HOBI Tapudu, 3asiBa Mpo 3aKPUTTS MOTOUYHOTO PaXyHKY BiJl
Krnienta He Hagiimiia, To BBaxkaeThes, mo KiieHT moroauBcst Ha 3MiHy TapudiB. Tobro KiieHT
BUpaXa€ CBOI  BOJIIO IO CTOCYEThCS 3MIHM Tapu(]iB IIJIIXOM MOBYAaHHA. Y IbOMY BHUIAIKY
3aCTOCYBaHHS 3MiHEHUX TapuQiB B MepioJl MPOJOBXKEHHS NOroBipHuX BigHocuH Kiienta Ta banky
B1/10yBa€eThCs (PAaKTUYHO HUIIXOM MOBYA3HOI 370U CTOPIH.

3.57.9.1is loroBopy OaHKIBCHKOI'O paxyHKy HpUIUHIEThCS 3a 3rojoto Kiienra ta banky (Cropin
takoro Jlororopy),y BHManKy 3akpuTTs [IOTOYHOTO paxyHKY,B IHIIUX BHIIaJKaX,lepea0adeHnx
YMHHUM 3aKOHOJIAaBCTBOM. Y BHIIAJAKY po3ipBaHHs [loroBopy OaHkiBCchKoro paxyHky Kiient ta bank
MIPOBOJATH B3a€MHI PO3paxXyHKH y TPUJIEHHUHN CTPOK 3 AHs mpunuHeHHs 1ii JloroBopy 6aHKIBCHKOTO
paxyHKy. Po3paxyHku mpoBOIATBCS 3a Tapudamu, SKi AT HAa JE€Hb NPUINMHEHHS Jii TaKoro

Horosopy.
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3.57.10.bank moxxe po3sipBatu JloroBip OaHKIBCHKOTO paxyHKy B OJHOCTOPOHHBOMY TMOPSIIAKY 3
BJIACHOI 1HILIaTHUBH Ta 3aKPUTH PaXyHOK KIIIEHTa y pasi:

3.57.10.1.BixcyTHOCTI omeparliii 3a MM PaxXyHKOM IIPOTATOM TPbOX POKIB MiJAPSAJ Ta BiICYTHOCTI
3aJIUIIKY TPOIIOBUX KOIITIB HA IIbOMY PaxyHKY;

3.57.10.2.€ miacraBu, nepeadadeHi 3aKOHOJABCTBOM 3 MHUTaHb (hiHAHCOBOTO MOHITOPHHTY. 3aIHIIIOK
KOIITIB 3 TIOTOYHOTO PaxXyHKy KOPHUCTyBada IMOBEPTAETHCS KOPHUCTYBady B TOPSAKY, BU3HAYCHOMY
HOPMAaTUBHO-TIPaBOBUM akTOoM HarlioHanbHOro ©0aHKy 3 MNUTaHb (DIHAHCOBOIO MOHITOPHHTY Ta
BHYTPIIIHIMHU TOKyMeHTaMu baHKy.

3.57.11.V Bunaakax po3ipBaHHsa JloroBopy 0aHKIBCBKOTO paxyHKy 3a iHIIiaTHBOIO baHKy, B T.4. 3a
HAsSBHOCTI IMiJICTaB, mepeAdadeHnX MIF0YMM 3aKOHOAABCTBOM YKpaiHu (30kpema,ctarti 15 3akony
VYkpaiau «[Ipo 3amobiraHHs Ta MPOTHIIO Jeraiizallii (BiIMUBAHHIO) TOXOIIB, OJACPKAHUX 3JIOYMHHUM
UIiXoM, (iHAHCYBAaHHIO Tepopu3My Ta (PiHAHCYBaHHIO PO3MOBCIOKEHHA 30poi MacoBOro
3HUILIEHHS»), baHk Mae TpaBO B OJHOCTOPOHHHOMY HOPSIKY BIIMOBHUTHCH Y MOBHOMY 00CS31 BiJl
takoro /loroBopy, mucbMOBO NoOBigoMuBIIH 1po 1€ Kiienrta. Jlorosip BBaaeThCsi pO3ipBaHUM MICIIS
cruiuBy 10-TH IEHHOTO CTPOKY 3 AAaTH HAIPABIICHHS TAKOT'O MOMEPEKEHHS (KO 1HIIUN MOPSA0K He
nepenbauenuii Takum JloroBopom/mumu [Ipasunamu KBO).

3.58./loroBip 0aHKiIBCbKOro paxyHky.Oco0/MBi 10/105KeHHS

3.58.1./1oroBip 6ankiBcbkoro paxynky «Ilenciinnii»/«CouiaabHuii»

3.58.1.1.3a JloroBopoM OankiBcbkoro paxyHky «llenciitauiiy/«Comianbauiiy bank mnpuiiMae Ta
3apaxoBye Ha [lorounuii paxyHok, 1m0 BiakpuTo KiTlieHTOBi, rpOIIOBI KOMITH, IO HAIXOASTH Y SKOCTI
neHcii Ta/abo cyM coliaabHOI JIOMOMOTH, BUKOHYE po3mnopsypkeHHs KiieHta mpo mepepaxyBaHHS i
BUJa4dy BianoBigHUX cyM 3 [lorouHoro paxyHka Ta NpoBeIeHHA IHIMX omnepamiii 3a [loTouHnm
paxyHKoOM. 3apaxyBaHHA Ha paxyHok Kili€eHTa cyMu MeHCiii Ta CyMH COLIalbHOI  JIOMOMOIH
3IIACHIOETHCS HE TI3HIIIE HACTYITHOTO OAHKIBCHKOTO JHS MICIs HAIXOMKEHHS 10 baHKy cyM BHUILIAT
BiJ opraniB [leHciiiHoro ¢poHay/OpraniB COialbHOTO 3aXUCTY HACETICHHS.

3.58.1.2.5xmo cymu komTiB 3 [IoTOYHOTO paxyHKy OEP>KYIOThCS 32 JIOBIPEHICTIO O1IbINE SIK OJJH
KaJeHJapHuil pik abo He olepXkyroTbes 3 [IoTOYHOTO paxyHKy OUTBII SK OAMH KaJeHJapHUMl piIK,
Knient nmomae HOBy 3asBy B opraH IleHciiiHoro Qonay/opraH cOIIaJIbHOTO 3aXHUCTy, B IHIIOMY
Bunaaky IleHciliHuii ¢oHa/opraHu coliaJbHOIO 3aXMCTy HAceleHHs MNPUIHHAIOTH NepepaxyBaHHsS
komTiB Ha [lorounuit paxyHok Kiienta y banky 1 BuUmiaTH 311HCHIOIOTBCS uepe3 MiJNPHEMCTBA
MOILITOBOTO 3B’ 43Ky 3a MiclieM npokuBaHHs KilieHTa B yCTaHOBICHOMY HOPSIKY.

3.58.1.3.V pazi maaxomkeHHs 10 banky Bigomocrteir Bia IleHciitHoro (oHmy/opraHiB COIiaTbHOTO
3axMCTy HaceleHHs npo cMepTh KiieHnTta, baHk y BiANOBIAHOCTI 10 YUHHOTO 3aKOHOJIABCTBA MTOBEPTAE
[TenciitHomy ¢oHay/OpraHaM COIIaJbHOTO 3aXUCTy HACEJIEHHsS CyYMH TEHCI Ta COILiaJIbHOI
nonoMoru,3apaxoBadi Ha [lotounuii paxyHok KiieHTa pa3om 3 HapaXOBaHHMH Ha HUX BiJCOTKaMH,
MIOYMHAIOYHU 3 MICSIIS, HACTYIHOTO 3a MicsieM cMmepTi Kiienra.

3.58.2./loroBip 0aHKIBCbKOI0 paxyHKYy Ha KOPHCTb TPEThOI 0CO0H

3.58.2.1.bank BigkpuBae [loTounnii paxyHOK Ha KOpHCTh Tperpoi ocoon/KimieHTa Ha mifcTaBi 3asBU
®i3uuHoi 0colu, sSKa BIIKpUBAE paXyHOK Ha KopUCTh KiieHTa 3a yMOBH ii ieHTH]iKaIli1, BiAMOBIIHO
no Iactpykuii HamionanbHoro 6anky Ykpainu «lIpo mopsiiok BIAKpUTTS Ta 3aKpUTTS pPaxyHKIB
KOpHCTYBayaM Ha/laBayaMH IUIATIKHUX MOCIYT 3 00CTyroBYBaHHS PaxyHKIBY.

3.58.2.2 Knient HaOyBae mpas 3a JloroBopoM I1ij] 9ac mepiioro 3sepHeHHs 10 banky. Posmopsmkenas
[Torounum paxynkoMm KiieHT 31ificHIOE TUIbKM Ticihs Horo ineHTHdikanii Ta Bepudikamii bankom i
3alOBHEHHSl KapTKW 13 3paskamu mignuciB. Jlo mepumioro 3BepHeHHs Kiienta o banky Ta iioro
inenTudikamii mpasa 3a JloroBopom 0aHKIBCHKOTO paxyHKY Ha KOPUCTb TPEThOi 0coOu (OKpiM ImpaBa
3MiACHIOBaTH BUJATKOBI ormepamii 3a IloTounum paxyHkoM) Hanexarb @i3uuHi 0c001, sKa
BiJIKpHBaJia paXyHOK Ha Kopucth KiienTa.

3.58.3. /loroBip 0aHKiBCbKOro paxyHKy Ha iM’sl iHIIO1 0co0u
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3.58.3.1.bank BinkpuBae [loTouHuii paxyHOK Ha imM’s iHImOI ocobw/KiieHTa Ha MiACTaBl 3asBU
JloBipeHO1 0co0HM Ta JOBIPEHOCTI, 3aCBITYEHOI B YCTAHOBJIEHOMY 3aKOHO/IaBCTBOM IOPSAKY, 32 YMOBU
inentudikarii JloBipeHoi ocobm, BimmoBigHo n0 IHCcTpykmii HamionameHoro 6anky Ykpainu «IIpo
MOPSAOK BIAKPUTTS Ta  3aKPHUTTA PaxXyHKIB KOpPHCTyBayaM HaJaBayaMy IUIATDKHUX TIOCIYT 3
00CITyrOByBaHHS paxXyHKIBY.

3.58.3.2.I1ix vac mepmoro 3BepHEHHS 10 OaHKy (hi3muHOi ocoOu, Ha iM's skoi Biakputo IloTounmii
paxyHok (KiieHTa-BIacHMKa paxyHKY),3 METOK BUKOPUCTaHHs paxyHKy KilieHT Mmae mpen'sBUTH
nacmopt abo IHIIMKA JOKYMEHT, HI0 TOCBiAuye o0coly, Ta JOKYMEHT, BUJAHUH KOHTPOIIOIOYHM
opraHom, SIKMH 3acBiguye Horo peectpamito B JlepkaBHOMYy peecTpi (i3MuHUX OCIO-TUIaTHUKIB
MOJIATKIB.

3.58.4. loroBip 0aHKIBCbKOIro paxyHKy Ha iM’si MaJIOJIITHBOI 0cO0H

3.58.4.1.bank BiakpuBae [loTouHui paxyHOK Ha iM’s1 MaJIOIITHROT ocoOu/KilieHTa Ha mifCTaBi 3asBU
3aKOHHOTO TpEeNacTaBHHKAa Ha BIIKPUTTA PaxyHKy 3a YMOBHM HOro ineHtudikaiii, BigHIOBITHO 10O
IncTpyknii HarmionanpHoro Oanky Ykpainum «[Ipo Topsiok BIiIKpUTTS Ta  3aKPUTTS PaxyHKIB
KOpHCTYBayaM Ha/laBa4yaMH IUIATHKHUX MTOCTYT 3 00CITYrOBYBaHHS PaxXyHKIBY.

3.58.4.2. Komitamu Ha [loTouHOMy paxyHKy, BIAKPUTOMY Ha IM's MaJOJITHBOI 0COOH,
PO3MOPAIHKAIOTECS 11 3aKOHHI NMpenaBHUKU(0aThKU (YCHHOBHTENI) a00 OMIKYHH) Micis ineHTudikamii
Ta Bepu(ikanii bankom 1ux ocio.

3.58.4.3.bank Buiae 3aKOHHOMY MPEACTaBHUKY iH(pOpMAIlifo (BUIKMCKU) 3 paxyHKY, BIIKPUTOTO Ha
iM’s1  MaJlOJIITHBOT 0cOOH, 3a 3asBOK0 3aKOHHOTO MPEJICTABHUKA Y MarnepoBiil uu eIeKTpOoHHIN (opMi
3TiAHO 3asBH.

3.58.5. loroBip 0aHKiBCbKOI0 paXyHKY 3 HENOBHOJIITHBOIO 0c00010 BikoMm Bia 14 10 18 pokis
3.58.5.1.bank mpuiimae i 3apaxoBye Ha lloTouHMI paxyHOK, IO BiIKPUTO HEMOBHOMITHIN 0co0i,
IPOIIOBI KOIITH, 10 HAAXOAATh KitieHTy.

3.58.5.2.Ki1ieHT-HEMOBHOMITHA 0co0a Ma€ MpaBO CaMOCTIHHO PO3MOPSIKATUCS BHECCHHUMH HHM
KOLITAMM Ha PaxyHOK, BIJIKDUTUH HUM Ha CBOE IM's, a TaKOX 3apOoO0ITHOIO IUIaTOK (3apoOITKOM),
CTUIIEHI€I0 200 IHIIMMHU JOXOJaMH, 1110 HAAXOIATh Ha HOro paxyHOoK.

KiienT-HenoBHOMITHA 0co0a pO3MOpsKAETbCS KOIITaMU, YHeceHMMH Ha IloTouHuii paxyHOK
HETOBHOJIITHBOI 0cOOU OyAb-SKOI0 1HIIOI 0CO00I0, 3a 3r0/I0K0 OpraHy OIMIKM Ta MiKJIyBaHHS Ta
0aTbKiB (YCHMHOBHTEIB) a00 MIKIyBaJIbHUKIB.

3.59. loroBip 6aHKiBCcbKOro BKJIaAy. 3arajibHi M0JI0KeHHS

3.59.1.Jleno3uTHI paxyHKU (i3UYHUM 0c00aM BIAKPUBAIOTHCS

- 0e3nocepeHbO QI3MIHUMH 0CO0aMU;

-Ha iIM’s1 1HII0T 0cobu-JloBipeHor0 0c00010;

-Ha KOPUCTb TPEThOi 0c00M —P13UUHOI0 0c00010,5Ka BIIKPUBAE paxyHOK Ha KopucTh KiieHra;

-Ha iM'st MasoMiTHIX 0ci6 (miTel, siki He gocarin 14 pokiB)-iX 3aKOHHUMHU TPEICTABHUKAMH- OaThKaMu
(ycuHOBIIOBauaMu) abo OMIKYHaMU;

-HETIOBHOJIITHIMU 0co0amu BikoM Big 14 mo 18 pokis.

3.59.2.kmo Kiientr yxe mae B banky paxyHok, imeHTH(ikoBaHuii Ta BepudikoBannii bankom i
copMOBaHa cIpaBa 3 IOPUIUYHOTO OPOPMIICHHS PAaXyHKY, TO BIIKPUTTS HOBoOro (Jlemo3utHoro)
paxyHKy MoOe 3iaiiicHioBaTHcsi bankom Ha minctaBi JloroBopy OaHKIBCBKOTO BKJIATy 3a YMOBHU
npen'serneHHs KimieHToMm nmacmopta abo iHIIOro JOKYMEHTA, [0 MOCBIAYYE 0CO0Yy.

3.59.3.®i3uuHa ocoba, mo ykmamae JloroBip OaHKIBCHKOTO BKJIAAy Ta BHOCHTH T'POIIOBI KOIITH Ha
Jleno3uTHUN paxyHOK, npuiiMae Ha cebe 000B’A30K camocTiiiHO oTpuMaTH B banky/Touni nponaxy
PO3PaxXyHKOBHM TOKYMEHT a0 €JIeKTPOHHUI pOo3paXyHKOBUH JOKYMEHT NpHU po3MilieHH1 Briangy 3a
nonomororo cuctreMu OHIalH-0aHK, SIKMHM MiATBEpKYE BHECEHHS IPOIIOBUX KOWITIB Ha Jleno3uTHUH
paxyHOK Ha ymoBax JloroBopy 0aHKiBCHKOTO BKJIAJTy,

3.59.3.1. Bknagnuk//loBipeHa oco0a/3akoHHMI MpeICTaBHUK B MOJAIBLIOMY IpHiiMae Ha cebe
000B’s130K  caMocTiiiHO oTpumyBatu B banky/Touli mnponaxy IUIaTIXHI JOKYMEHTH/E€IEeKTPOHHI
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IUTATDKHI  IOKYMEHTH,II0 MIATBEPAXKYIOTh IONOBHEHHs Bkmany, skmo ymoBamu  Jlorosopy
0aHKIBCHKOT'O BKJIay TOMOBHEHHs Bkiiany nependadeHo.

3.59.4.11ix vyac BinkpuTTs ado 3akputTsa JlemosutHoro paxyHky Kiienra/Bkinagnuka bank nepesipsie
HasBHICTH iH(OpMaIlil Mpo BHECEHHA Takoi ocoOHM 10 €IUHOTro peecTpy OOp)KHUKIB. 3a HasBHOCTI
takoi iHOgMarii B Peectpi baHk $k HamaBad IIaTiKHUX TOCAYr HAACHIAE TIOBIIOMJICHHS B
YCTAHOBJICHOMY 3aKOHOJIaBCTBOM YKpaiHU HOPSAKY O OpraHy JAepXKaBHOI BUKOHABYOI CIIy>kOM abo
IIPUBATHOTO BUKOHABILSL PO BIAKPUTTS a0o0 3akpuTTs paxyHky Kiienra/BxiagHuka, yHeceHOro a0
€11HoTOo peecTpy OOP)KHHUKIB, Y ICHb BIIKPUTTS a00 3aKPUTTS PaXyHKY.

3.59.4.1.V Bunaaky, fkmo BximagHUK 0OMEXEHHH B MpaBi BUIBHOTO PO3MOPSIHKEHHS T'POIIOBHUMH
KOIITAMH,II0 3HAXOAAThCS Ha JIeMO3UTHOMY paxyHKy, 3 NPUYMHU HAsSBHOCTI OOTSKEHb, B T.U.
nyoJiyHUX OOTSDKEHb, TPOIIOBI KOIITH, IO 3HAXOASAThCAd Ha Jlemo3uTHOMY paxyHKy 1 Yy
pO3MOpsKeHHI SIKUMU Biiiagauka Oyno 0OMEXKEHO, BUILIAYYIOThCS baHkoMm BkIagHuWKy TuTbKH
MICJs CKaCyBaHHS ITUX OOMEKEHb.

3.59.5./lata mignucanHs Ta mnomaHHs Bxiagaukom/J{oBipeHOIO 0c00010/Di3uUHOI0 0Cc00010, KA
BIJIKpHMBA€ paxXyHOK Ha KopucTh KiieHTa/ 3akoHHUM npesncTaBHUKOM 110 banky 3asBu-/lorosopy mnpo
aknent [lyOmiuynoi mpomosumii € Jaroro yknamanHs JloroBopy OaHKiBCbKOro — BKianmy. JlHem
BIIKPUTTS J€MO3UTHOro paxyHKy KilieHTa BBaxkaeTbCsl Jara MignucaHHs baHkoM sK HajaBadem
TUTATDKHAX 1TOCTyT JloroBopy 0aHKiBCHKOTO BKJIALY.

3.60.loroBip 0aHKiBcbKOro BKIagy. Oco0/1MBiI MOI0KEHHS

3.60.1. [doroBip OankiBcbkoro Bkiany/JloroBip OankiBchbkoro Briany «Ilenciiiamii»(nanaJii-
«JloroBip 0aHKIBCHKOI0 BKJIALY»)

3.60.1.1.3a JloroBopom OankiBchkoro Bkiany KiieHT mepenae, a bank mpuiiMae TpomIOBi KOIITH Ta
3000B'13y€ThCS MOBEPHYTU cyMy Bkiany 1 crulaTUTH NpoLeHTH 3a BkiagoM Ha ymMoBax i B MOPAAKY,
nepenbavuenux takuMm [loroBopom. Cyma Bxiany Bu3Hauaetbesi JloroBopoMm OaHKIBCBKOTO BKJIAy,
YMOBHU 301IbIIEHHS/3MEHILIEHHs cyMU Bkiiany Bu3HauatoThest [loroBopom GaHKIBCHKOTO BKJIAy.
3.60.1.1.1.I'pomioBi KomTH MarOTh OyTH BHeceHi Ha Jlemo3uTHWi paxyHOK BximagHuka B po3mipi,
BHU3Ha4YeHOMY yMoBaMHu JloroBopy OaHKIBCHKOI'O BKJIaJy, B IeHb YKJIaJ€HHS BIANOBLAHOTO JloroBopy.
['porroBi KOmITH MOKYTh OYTH BHECEHI SIK TOTIBKOIO Yepe3 kacy baHKy, Tak 1 nuiixoM O€3roTiBKOBOTO
nepepaxyBaHHs.Y pasi, KO B JeHb ykiageHHs CtopoHnamu JloroBopy O6aHKiBcbkoro Bkiany, KiieHt
He 3J[IHCHUTh BHECEHHSI TPOIIOBUX KOIITIB, III0 CTAHOBJATh CyMy Bkiaay Ha Jleno3uTHU paxyHOK, TO
JloroBip 0aHKIBCHKOTO BKJIaJy BBa)KA€TbCS TAaKUM, 110 HE OYB yKJaJleHU, a Jleno3uTHUi paxyHoOK
3akpuBaeTbcs bankoM 6e3 moBiomiieHHs npo 1e Kiienta.

3.60.1.1.2.3anyyenns Oankom Bkmany mniarBepmxyerbcs — JloroBopoM OaHKIBCBKOTO BKJIaay Ta
JOKYMEHTOM, IO MIJTBEPAKYE BHECEHHS IPOIIOBOI CyMM 1 BIANOBIJAE BUMOTaM, YCTAHOBJIEHUM
3aKOHOM, 1HIIUMH HOPMAaTHBHO-TIPABOBUMH aKTaMu y cepi OaHKIBCHKOT isIIBHOCTI.

3.60.1.1.3. I'pomroBi KOmTH MOXYTh OyTH 3apaxoBaHi Ha [lemO3WTHHIA paXyHOK i B TOMY BHIAJKY,
SKIIO BOHM Hafmiinuum a0 banky Ha im's KiienTa Bif iHImoi ocobu, sikio JloroBopom 0aHKiBCHKOTO
BKJIQJy He mependadeHo iHme. [Ipu 1ipoMy BBa)kaeThCs, 0 BKIagHUK TOTOMUBCS Ha OAEp)KaHHS
I'POILIOBUX KOULITIB BiJl iHIIOT 0COOM, Ha/laBIIM ilf HEOOX1AHI AaHi Ipo J[eno3uTHM paxyHOK.
3.60.1.1.4.I'pomioBi KOMITH HE MOXKYTh OyTH 3apaxoBaHi Ha Jlemo3WTHHIA paxyHOK B TOMY BHUIAJIKY,
AKIIO TepeKa3 TIpOIIOBUX KOMTIB Ha Jlemo3WTHUH paxyHOK 3JIHCHEHO MWICNsA CIUIMBY CTpPOKY,
MIPOTATOM SIKOTO 3TiIHO YMOB JloroBopy 6aHKIBCHKOI'O BKJIaJy MOKJIMBE 30UIbIIeHHSI cyMu Briany.
3.60.1.2.Ctpok xii /loroBopy 0aHKIBCHKOTO BKJIa/Jy BU3HAYAETHCS 3 JIATH MiAMHMCAHHS BiIMOBIIHOTO
JoroBopy Ta 3apaxyBanHsl Bkiany Ha [[eno3uTHHI paXyHOK, IO JIEHb BUKOHAHHS CTOPOHAMH TaKOIO
JloroBopy 3000B’s3aHb 3a JloroBopoM OaHKiBCBKOTO BKJIaay; CTPOK  3alydeHHs Bxiagy
BU3HAYAETHCS 3 JIaTH 3apaxyBaHHs Bkiany Ha [lenmo3uTHUI paxyHOK IO J€Hb MOBEpPHEHHS Bkiany.
3.60.1.3.IlportenTyt Ha Bkiag  HapaxXxoOBYIOTHCS — BiJl JHS, HACTYIHOTO 3a JIHEM HaJIXOKEHHS
TPOIIOBHX KOWITIB Ha JIeMO3UTHUI paXyHOK, IO IHS, SKHI MMepeaye MOBEPHEHHIO IPOMIOBHX KOIITIB
Bxknagnuky abo criucansio 3 JlenmosutHoro paxyHky Bxknannuka 3 iHmux mijactas. [Ipu HapaxyBaHHI
MPOLIEHTIB 3a BkitajoM 3acTOCOBYETHCS (paKTUUHA KUIBKICTh JHIB y Micsll Ta poui. [Ipu Bu3HaueHHi
CTPOKY JJIsl HapaxyBaHHS MPOLIEHTIB JI€Hb HAXOJPKEHHS KOWITIB Ha JIemo3UTHUI paxyHOK, Ta JIeHb
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MMOBEPHEHHS KOIITIB HE BPaXOBYIOThCS. baHK HapaxoBye mpoleHTH 3a BkiiagoM He pifiie ogHoro pasy
Ha MICHIIb.

3.60.1.3.1.ITpouentu mo Bxiamxy mepepaxoByroThcsi Ha [loTouHmii paxyHok BkiagHuka, BKazaHUW B
JloroBopi 0aHKIBCBKOTO BKJIaay, B JICHb, SKUU CIIBIATa€ 3 4YHCIOM yKiIaneHHs  JloroBopy
0aHKIBCBKOTO BKJIaAy (J€Hb BUILIATH TPOIEHTIB Mo Bxiamy); SKmoO y Micsii, B SKOMY
BUIUTAYYIOTHCS MIPOLEHTHU 10 Bkiaay, BiICYyTHE YuUCIIO, sIKE CHIBIAJAAE 3 1aTO0 YKiIaneHHs JloroBopy
0aHKIBCHKOT'O BKJIaAy, MPOIEHTH 0 Bkiany BUIIIAUYyIOThCA Y OCTaHHIM poOounii JeHb [OTO MICALS.
SIxo neHp BUIUTATH TIPOIEHTIB o Biiiany nmpunagae Ha BUXIIHUI/CBSITKOBHUI/HEONIEPALIMHUAN JICHb,
TO MpOIeHTH 1o Bkiany nepepaxoByl0ThCs HACTYITHOTO POOOYOro JHS.

3.60.1.3.2.Cyma HapaxoBaHUX MPOILEHTIB A0 Bkiany He NMpHETHYETHCA 1 MPOLIEHTH HA JIaHy CyMy HE
HapaxOBYIOThCS.

3.60.1.4.Bknag moBepraeTbess BxmagHuky B JIeHb MOBepHEHHS Bkiany, BusHauenwii JloroBopom
0aHKIBCBKOTO  BKJaay.Y  BHUIAJAKy, SKIIO JeHb MOBepHEHHs Bkiaagy nmnpunazae Ha
BUXIIHHIA/CBATKOBUII/HE oOmepaliiHuili JeHb, TO BHAa4a Bkiagy Ta/ab0o TPOIEHTIB 3MIHCHIOETHCS
HacTynmHoro po6ouoro aHs. IloBepuennst Bxiamy 3a1HCHIOETBCS HUISIXOM IepepaxyBaHHS MOro Ha
[Totounwmii paxyHok Kiienra, Bkasanwmii B JloroBopi 0aHKIBCHKOTO BKJIQIY.

3.60.1.5.YmoBamu JloroBopy OaHKIBCHKOI'O BKJIaJy BHU3HAYAEThCS HASBHICTH/BIICYTHICTh IpaBa
Bxrnagauka BUMaratu JOCTpOKOBOI'O ITOBEpHEHH Bkiaay 4 MOoro 4acTUHH.

3.60.1.6.0neparii 3a Jeno3uTHUM paXyHKOM BUKOHYIOTBCS 3a IpEJ'sIBICHHAM BKIalHUKY macrnopTy
a00 JIOKyMEHTY,III0 OT0 3aMiHIOE.

3.60.1.6.1.Y Bumanky 3miificHeHHs omepamii mo Jlemo3uTHOMY paxyHKY JOBIPEHOI 0c000r0-3a
Ipe/'sIBICHHSAM HE0 TaclopTy Ta JIOBIPEHOCTI, sSika Mae OyTH oopMiIeHa HOTapiaJbHO 200 CKIIa/IeHa
y banky y npucytHocTi BknaaHuka ta Horo 10BipeHOi 0COOH.

3.60.1.6.2.BxitagHUK MOKE TaKOXX 3pOOMTH pO3MOpspKeHHsT baHKy mono0 Briiagy Ha BHMagok cBOET
CMEpTI.

3.60.1.7.0Oneparii 3a Jleno3uTHUM paxyHKOM 3IiHCHIOIOTHCS BiIOBITHO /10 YAHHOTO 3aKOHO/IaBCTBA
VYkpainu ta 3rigHo 3 Tapudamu banky, 1110 AiF0Th Ha eHb TPOBEACHHS OMeparlii.

3.60.1.8.BkimagHuK Hajae 3roqy Ta pO3MOpsDKeHHs baHky moBepraTé 3 Jlemo3WTHOro paxyHKY
MTOMHIIKOBO 3apaxOBaHi KOIITH Ha MiJICTaBl BiMOBIAHOI MIATIHOT IHCTPYKIIIi.

3.60.2./loroBip 0aHKIBCHLKOI0 BKJIA1y HA KOPUCTH TPETHOI 0COOH

3.60.2.1.3a [loroBopoMm OaHKIBCBKOTO BKJaJly Ha KOPUCTh TpeThoi ocobu KiieHT mepenae, a bank
IpuiiMae TPOIIOBI KOIITH Ha KOPUCTHh (i3uuHOI ocodu, BiamiHHOI Bix Kiienta (Tperboi ocodu), Ta
3000B'13y€ThCsl IOBEPHYTH cyMy Bkiany i cnimaTuTu mpoueHTH 3a BxiagoM Ha yMmMoBax i B MOPSAIKY,
nependauenux  JloroBopom.Cyma Bxiiany Bu3HauaeThcsi J[oroBopoM OaHKIBCBKOTO BKJIAAy Ha
KOPUCTh TPETbOi 0COOM, YMOBH 301JIbIIEHH/3MEHIIEHHS cyMH Bxiany BusHavaroTbess  JloroBopom
0aHKIBCHKOI'O BKJIaAy Ha KOPUCTh TPETHOi OCOOU.

3.60.2.1.1.BurogonabyBaueM 3a TakuMm JloroBopoMm € Tpers ocoba 3 yacy mpeja siBICHHA HEIO J0
Banky mepmioi BUMOTH, 110 BHIUIMBA€E 3 MpaB BkiamHuka, abo BHPaXEHHS HEIO HIIUM CIIOCOOOM
HaMipy CKOPUCTaTUCh TAKMMHM IIPaBaMHU, MicJIsl 4OTO MPaBa 3a BiMOBITHUM /l0roBOpoM nepexoasTh 10
Hei 1 BOHa BBaxaeThcsi Briamuukom 3a mmMm [loroBopom. Jlo HaOytTs Tperhoro ocobor mpaB
Bknagnuka un ii BigMOBOIO BiJ BKIany Burogonabysauem 3a num JloroBopom € KitieHT.
3.60.2.1.1.1.Po3niopsi/pkeHHsT KOIITaMHU 32 JICTTO3UTHUM PaxXyHKOM TpPeThoro 0COOO0 3IIHCHIOETHCS
mumie micns i imentudikanii bankom  BigmoBimHo g0 BuMor IHcTpykuii HamioHnanpHOrO OaHKy
VYxpaian «IIpo mopsAoK BiAKPUTTS Ta 3aKpUTTS pPaxyHKiB KOpPHCTyBauaM HajaBadyaMH TUIATDKHUX
MOCTYr 3 O0OCIYroBYBaHHS paxyHKIB» Ta Ipel siBieHHs Tperboio ocoboro Takoro JloroBopy Tta
IUIAaTDKHUX TOKYMEHTIB,MIATBEPIKYIOUnX 3/ilicHeHHs Bxiany 3a JloroBopoM O0aHKIBCHKOTO BKJIATy
Ha KOPHUCTh TPETHOi 0cOOU.

3.60.2.1.1.2.TIpaBo BumMoru Ha Bkian HanexuTh 0co0i, sika ykiana J[oroBip 0aHKIBCHKOTO BKJIaTy Ha
KOPUCTh TPeThOi 0coOu, 10 HAOyTTA 0co000, Ha KOPUCTH SKOI yKiageHo JloroBip OaHKIBCHKOTO
BKJIa /1y, TpaB Bruragauka.
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3.60.2.1.1.3.0co00a, saxa ykiana JloroBip 6aHKIBCHKOTO BKJIay Ha KOPUCTh TPETHOI OCOOU, MAa€ IPaBO
BUMAaraTi nmoBepHeHHs Bkiany BianoBigHo 1o ymoB JloroBopy abo mepeBecTd HOro Ha CBO€ iM'st B
HOPSAKY, YCTAaHOBIEHOMY HOPMATHMBHO-IIPABOBUM akToM HaiioHanbHOro GaHKy 3 MUTAaHb BIIKPUTTS
Ta 3aKPUTTS PaxXyHKIB KOPUCTYBadaM, SKIIO 0c00a, Ha KOPUCTH K01 ykiaaeHo Jlorosip 6aHKIBCHKOTO
BKJIa/ly, TUCBbMOBO BiJIMOBMJIacs BiJl Bkiany.

3.60.2.1.2.I'pomioBi KOImMTH MarOTh OyTH BHECeHI Ha JIEMO3UTHUN paxXyHOK B pO3Mipi, BABHAYCHOMY
ymoBamu JloroBopy OaHKIBCHKOIO BKJIaTy Ha KOPUCTh TPEThOi 0COOH, B JIEHb YKJIQJCHHS TaKOro
JloroBopy. I'pomioBi KOmTH MOXYTb OyTH BHECEHi SIK TOTIBKOIO 4epe3 Kacy baHKy, Tak i HUIIXOM
0€e3roTiBKOBOTO IepepaxyBaHHs. Y pasi, AKILO B JeHb ykiajgeHHsd CtopoHamu JloroBopy 0aHKIBCHKOIO
BKJI/ly Ha KOPUCTh TPETHhOi 0co0u, KitieHT He 31IHCHUTh BHECEHHS I'POLIOBUX KOIUTIB, 1[0 CTAHOBJIATH
cymy Bxnany Ha Jleno3utHuil paxyHoK, To /loroBip 0aHKIBCHKOIO BKJIaly Ha KOPUCTb TPETHOI 0COOH
BBKAETHCS TaKuUM, IO He OyB ykiajneHui, a Jlemo3uTHHiA paxyHOK 3aKkpuBaeThcsi bankom 06e3
noBiomiIeHHs Tpo 11e Kiienra.

3.60.2.1.3.3anyuenns bankom Bxuagy migrBepmkyeThesi JloroBopoM OaHKIBCBKOTO BKJIaay Ha
KOPUCTh TPEThOI 0COOM Ta JIOKYMEHTOM, LIO MIATBEPA’KYE BHECEHHs I'POLIOBOI CyMH 1 BIANOBIIA€
BHMOTaM, yYCTAaHOBJICHUM 3aKOHOM, iHIIMMH HOPMAaTHBHO-TIPAaBOBHMH aKTamu y cepi OaHKIBCHKOI
TISUIBHOCTI.

3.60.2.1.3.1. I'pomroBi KoIITH HE MOXYTh OyTH 3apaxoBaHi Ha J[eTO3UTHUI paxyHOK B TOMY BHUIAJIKY,
SKIO IepeKa3 IpOIIOBUX KOWTIB Ha JIeMO3UTHMH pPaxyHOK 3J1HCHEHO MICs CIJIMBY CTPOKY,
MPOTSTOM SIKOTO 3TiTHO yMOB JloroBopy 0aHKIBCHKOTO BKJIAQy Ha KOPHUCTh TPETHOI 0COOM MOXKIIMBE
30inbIIeHHs cymu Brmany.

3.60.2.2. Ctpok nii loroBopy OaHKIBCHKOTO BKJIaJy Ha KOPHCTh TPETHOI OCOOM BU3HAYAETHCS 3 JAAaTH
nianucaHHs BianosigHoro [loroBopy Ta 3apaxyBaHHsA Bkiany Ha [lemo3uTHHMM paxyHOK, IO JI€Hb
BUKOHAHHSA CTOpoHamMu Takoro JloroBopy 3000B’s3aHb 3a [loroBopoM OaHKIBCHKOTO BKJIaay Ha
KOPUCTh TPEThOi 0COOU; CTPOK 3ajydyeHHs Bkiiagy BH3HadaeThCcs 3 JaTu 3apaxyBaHHs Bkiany Ha
Jleno3uTHU paxyHOK 110 J€Hb MOBEpHEHH Briany.

3.60.2.3.Ilpouenty Ha Bkiag  HapaxoBYHOTbCS — BiJl [JHS, HACTYMHOTO 3a JIHEM HaJIXOKEHHS
TpOIIOBHX KOWITIB Ha JIeMO3UTHMH  paxyHOK, [0 IHs, SIKAH Nepeaye IOBEpHEHHIO T'POIIOBHX
kowTiB Tperiit oco6i abo crnucaHHio 3 BkIaaHOro (/[lenmosutHoro) paxyHky TpeTrboi ocobu 3 HIIMX
nifcras. [Ipu HapaxyBaHHI POLIEHTIB 3a Bkianom 3acTocoByeThes (pakTHMUHA KIJIBKICTh JHIB Y MicCAL
ta porui. IIpym BH3HAUeHHI CTPOKY JUIs HapaxyBaHHS HPOLEHTIB JEHb HAXOKEHHS KOIITIB Ha
JIeTo3uTHUN paxyHOK, Ta JIeHb TIOBEPHEHHS KOIITIB HE BPaxXOBYIOThCs. baHK HapaxoBye MPOICHTH 3a
Bkiagom He pifiie ofHOro paszy Ha Micslb. SIKIIO y MicAlll, B SKOMY BHUILIAUYIOThCS HPOLIEHTH MO
Bxrnany, BijicyTHE 4mcIio, SIKE€ CIIBMAJAE 3 JaTO ykiaaeHHs JloroBopy OaHKIBCHKOTO BKJIaay Ha
KOPUCTh TPeThOi 0coOM, MPOLEHTH Mo Bxiany BUIIauylOThbCs Yy OCTaHHIM poOOYMI E€HB LBOTO
MICSIIS. Sxmio JICHb BUTUTATH MIPOIICHTIB o Bknany NIPUTIATAE Ha
BUXI1/IHUII/CBATKOBUI/HEONIEpallifHUI J1eHb, TO MPOLEHTH Mo Bkiany mepepaxoBylOThCS HACTYMHOIO
po6oYoro JHS.

3.60.2.3.1.Cyma HapaxoBaHMX, ajle HEe BUTpeOyBaHUX BxiagHuKOM, MPONEHTIB 0 3aiuiiky Bxiagy
HE MPUETHYETHCS, 1 MPOLIEHTH HA JTaHy CyMY HE HapaxOBYETHCS.

3.60.2.4.Burutata IpOILEHTIB 31HCHIOETHCS 31 CIUIMBOM KOXKHOTO MICSI 3 JHSA, SKUH CHiBHAnae 3
quCJIOM yKJazeHHs JloroBopy OaHKIBCHKOTO BKJAAy Ha KOPHUCTh TPEThOI 0COOM abo0 B KIHII CTPOKY
nii JloroBopy 3anexxHo Bil yMoB JloroBopy 0aHKIBCEKOTO BKJIay Ha KOPUCTh TPETHOI 0OCOOH.
3.60.2.5.Bkimax  Ta HapaxoBaHI TPOIEHTH BUAAIOTHCA BKIAJIHUKY TOTIBKOIO a00 IUISIXOM
nepepaxyBaHHs Ha Horo IloTouHuii paxyHOK; SIKIIO J€Hb BUILIATU NMPOLEHTIB o Bkiaay mpumnamae
Ha BUXI1JHUI/CBITKOBUI/HEONIEPAIINHNN  JI€Hb, TO IPOLIEHTH TI0 BKiIamy BUIIIAYYIOTHCS HACTYITHOTO
poGoyoro aHs. SIKIIo y MicsAlli, B SKOMY BUIUIAYYIOTHCSl IPOLIEHTH MO BKJIAAY, BIICYTHE YHCIO, SIKE
CIIBMaga€e 3 JMaTOK YKIAJACHHS BiAmoBigHOro JloroBopy, mpoleHTH Mo Bkiagy BUIUIAYYIOTBCS Y
OCTaHHIN POOOYUil IeHb I[LOTO MiCSIIS.

3.60.2.6.0nepariii 3a [lemo3uTHUM paxyHKOM BHKOHYIOTBCS 3a TpeA'sSBICHHSIM  BKIagHUKOM
nacrnopry abo JT0KyMEHTY,II0 HOTo 3aMiHIOE.
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3.60.2.6.1.Y Bumangky 3ailicHeHHs omepallii mo Jlemo3uTHOMY paxyHKy JOBIPEHOI 0C000r0-3a
Ipe/'sIBICHHSIM HEIO NMaclopTy Ta JOBIPEHOCTI, sika Mae OyTH odopmileHa HOTapialnbHO ado CKIajieHa
y 6aHKy y mpuCcyTHOCTI BkiagHuka Ta Horo A0BipeHOi 0CO0u.

3.60.2.6.2.Y Bunasaky, skmo Tpetst ocoba, mo Habyna npaBa BxiagHuka, € HEMOBHONITHBOIO 0CO0OI0,
JUIsL OTPUMAaHHS KOIIITIB 32 BKJIAJIOM, HEOOXIHO Ha/JaTH baHKy 3rojy opraHy OMiKH Ta IMKJIyBaHHS Ta
0aTpKiB (YCHHOBIIOBaYiB) 200 MIKITyBAJILHUKIB HA PO3MOPSHKEHHS KOLITaMHU.

3.60.2.6.3.BknaiHIK MOXe TaKoX 3poOUTH po3nopsmkeHHss banky mono Bkinany Ha BUamok cBOE€i
CMEpTi.

3.60.2.6.4.YmoBamu JloroBopy OaHKIBCBKOTO BKJIaJy Ha KOPHUCTh TPEThOi OCOOM BH3HAYAETHCS
HasBHICTH/BIACYTHICTh TpaBa BkiamHuka BuUMaraTH JIOCTPOKOBOTO IMOBEpHEHHA Bkiamy um #oro
YaCTUHH.

3.60.2.7.0Onepariii 3a J|eno3uTHUM paxyHKOM 3/1HCHIOIOTHCS BIAMOBIIHO /10 YMHHOTO 3aKOHOJABCTBA
VYkpaiau Ta 3rimHo 3 Tapudamu baHky, 1110 IiI0TH Ha JI€Hb MPOBECHHS ONEpalrii.

3.60.2.8.BkiagHuK Hajae 3romy Ta po3nopspkeHHs banky moBepraté 3 JlemoO3WTHOTO paxyHKY
ITOMHUJIKOBO 3apaxoOBaHi KOIITH HA ITiJICTaB1 BiANOBIAHUX IJIATKHUAX THCTPYKIIIH.

3.60.3. loroBip GaHKiBCchKOro BKJIAAYy Ha iM’s iHIIOT 0cOOM

3.60.3.1.3a loroBopoM 0aHKIBCHKOTO BKJIQAy Ha iM’sl iHImOiI ocobu JloBipeHa ocoba nepenae banky
IpOIIOBI KOWITH Bij iMeHi Bkiannuka, a bank npuiiMae TpoiioBi KOMITH Ta 3000B'A3y€THCS TOBEPHYTH
cymy Bkmagy i crmatuté mpoueHTH 3a Bkiazom Ha ymMoBax i B MOPSAKY, Mepen0adyeHuX TaKUM
HorosopoM. Cyma Bxiany BuszHauaeThcst JloroBopoM OaHKIBCHKOI'O BKJIAAy Ha 1M’s iHIIOI ocobH,
YMOBH 301TbIICHHS/3MEHIIEHHS] cyMu Bxiany Bu3HauaioThesi JloroBopoM OaHKIBCHKOTO BKJIAMy Ha
iM’s 1HII0T 0co0u.

3.60.3.1.1.'pomoBi KOmTH MalOTh OyTH BHECEHI Ha paXyHOK BkiiagHuWka B po3Mmipi, BUZHAYEHOMY
ymoBamu Jloropopy 6aHKIBCHKOr0 BKJIaTy Ha iM’s iHIIOI 0ocoOu, B JIeHb YKJIaJAeHHs Takoro /loroBopy.
['pomioBi KOITH MOKYTh OyTH BHECEHI SIK TOTIBKOIO Uepe3 Kacy baHky, Tak i1 IUIsIXOM O€3roTiBKOBOTO
nepepaxyBaHHs. Y pa3si, SKIIO B JIeHb ykiajgeHHs J[oroBopy O0aHKIBCHKOIO  BKJIQAy Ha iM’sl 1HIIOL
ocobu, JloBipeHa ocoba He 3AIMCHUTHL BHECEHHsI TPOINOBUX KOIITIB Bia iMeHI BkiamHuka, 1o
CTaHOBJIATh cyMy Bkiagy Ha [lenmo3uTHuil paxyHoK, TO Takuil JloroBip BBaXXa€eThCsl TAKUM, 1110 HE OyB
yKJIa/leHul, a Jleno3uTHUil paxyHOK 3akpuBaeThesi bankoM 6e3 moBijiomiieHHs npo 1e BxianHuka.
3.60.3.1.2.3anyuenns 6ankom Bkiany miarBepaxkyeTbess JloroBopoM OaHKIBCHKOTO BKJIQAY Ha 1M’
1HIIOI 0CcOOM Ta JOKYMEHTOM, IO HIATBEPKYE BHECEHHS I'POIIOBOI CyMH 1 BIANOBIJAa€ BUMOIaM,
YCTaHOBJICHUM 3aKOHOM, IHITMMHM HOPMAaTHBHO-TIPABOBUMH aKTaMH Yy cepi OaHKIBCKOI AiSIIbHOCTI.
3.60.3.1.3.I'pomioBi KomTH MOXYTh OyTH 3apaxoBaHi Ha J[eMO3UTHHN PaxyHOK i B TOMY BHUIAJIKY,
SKII0 BOHM Hajaiinum 1o banky Ha iM's Bkinagauka Bif iHIIOT oco6u, skio JloroBopoM 6aHKIBCHKOTO
paxyHKy Ha 1M’s iHIIOI ocoOu He mepenbaueHo iHme. [Ipu mpomy BBaxkaeTbes, mo BxrnagHuk
MOTO/IMBCSI HA OJepXKaHHS TPOIIOBUX KOINTIB BijA iHINOI ocoOu,HafaBIIM i HEOOXITHI AaHi MPO
Jlerno3uTHui paxyHoK.

3.60.3.1.4.I'pom1oBi KOIITH HE MOXKYTh OyTH 3apaxoBaHi Ha [lemo3uTHUI paxyHOK B TOMY BUMAJIKY,
SKIIO TepeKa3 TIpOIIOBUX KOIITIB Ha JIemo3WTHMI paxyHOK 3[IMCHEHO Micis CIUIUBY CTpOKY,
IPOTSATOM SIKOTO 3TiHO yMOB JloroBopy OaHKIBCHKOTO BKJIaAy Ha iM’sl 1HIIOT OCOOM MOXIIMBE
30uTbIIeHHs cymMu Brimany.

3.60.3.2.Ctpok nii [loroBopy O0aHKIBCHKOTO BKJaay Ha iM’s iHIIOI 0COOM BHM3HAYA€THCS 3 JaTH
nignucands JloroBopy Ta 3apaxyBaHHs Bximany Ha Jlemo3uTHHMH paxyHOK,IIO J€Hb BUKOHAHHS
cropoHamu JloroBopy 3000B’a3aHb 3a JJoroBopoM OaHKIBCBKOTO BKJIAJy Ha iM’sl 1HIIOT OCOOH; CTPOK
3aylydeHHs Bknany Bu3HauaeTbesd 3 J1aTW 3apaxyBaHHsA Briiany Ha /Jlemo3uTHMII paxyHOK IO JE€Hb
noBepHeHHs Bknany.

3.60.3.3.IlportenTrt Ha BkJag  HapaxOBYIOTHCS  BiJl JHS, HACTYITHOTO 3a JIHEM HAJIXOKCHHS
IPOLIOBUX KOIITIB Ha JIeMO3UTHUI paXyHOK, IO JHS, SKUH Nepeaye MOBEPHEHHIO IPOIIOBUX KOIITIB
Bxnagnuky abo cnucannio 3 JlenosutHoro paxyHky Bxiannuka 3 iHmmx mifctas. [Ipu HapaxyBaHHI
IPOIEHTIB 3a BkilagoM 3acTocoByeThCs (haKTUUHA KUIBKICTh JIHIB 'y MicAli Ta poui. [Ipy BU3HaueHHI
CTPOKY Ui HapaxyBaHHS TPOIEHTIB JEHb HaXO/KEHHS KOWTIB Ha Jlemo3WTHHMH paxyHOK, Ta
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JIeHb TIOBEPHEHHS KOILUTIB HE BpPaxOBYIOThCS. baHk HapaxoBye mporeHTH 3a Bkimagom He piarie
OJTHOTO pa3y Ha Micsb. SIKIo y Micsli, B SKOMY BUIUIAYYIOThCS MPOLEHTH Mo Bxiany, BiacyTHe
YHUCIIO, SIKE CIIBIAAAE 3 JIaTOK yKiIaJeHHS JloroBopy OaHKIBCHKOrO BKJIaay Ha iM’sl 1HIIOI OCOOH,
MPOLIEHTH 10 BKIIaay BUIUIAYYIOTHCS Y OCTaHHIM POOOUYUH JIEHBb MBOTO MIcsI. SIKIO JIeHb BUIUIATH
mpoueHTiB o Bxiany npunanae Ha BUXIAHUIA/CBITKOBHII/HeoNepaliiHuil 1eHb, TO MPOLEHTU IO
Bkiagy nepepaxoByrOThCS HACTYITHOTO POOOYOTo JTHS.

3.60.3.3.1.Cyma HapaxoBaHHUX MPOIIEHTIB 0 Bkiaay He MpHETHYETHCS 1 POLICHTH HA JJaHYy CYMYy HE
HapaxXOBYIOTHCS.

3.60.3.4.Bkian moBepraeThcs BknagaHWKy B JI€Hb MOBEpHEHHs Bkiany, Bu3HaueHuit JloroBopom
0aHKIBCHKOTO BKJIay Ha iM’sl iHIIOT ocoOu. Y BHITIKYy, SKIIO ACHb MOBEPHEHHS Briany npumnamae Ha
BHXIJIHUW/CBATKOBHI/HE OmeEpaliiiHuid JeHb, TO BUJa4ya Bxkiamxy Ta/abo TPOILEHTIB 3I1HCHIOETHCS
HacTymHoro po6odoro aus. IloBepHenHs Bkiagy 3MiHCHIOETBCS NUIIXOM — IepepaxyBaHHS HOro Ha
[ToTounuii paxynok Bxknagnuka, Bkazanuii y JloroBopi 6aHKIBCHKOT'O BKJIaAy Ha iM’s 1HIIIOT 0COOM.
3.60.3.5.0neparii 3a /lemo3uTHUM paxyHKOM BHKOHYIOTbCS 3a NpeA'sBICHHSIM  BKiIajgHUKOM
acnopTy abo JOKYMEHTY,II0 HOTo 3aMiHIOE.

3.60.3.5.1.Y Bumanky 3miiicHeHHsI omepariii mo Jlemo3uTHOMY paxyHKY IOBIPEHOI 0cC00010-3a
Mpe/l'sBICHHSM HEIO MacropTy Ta JOBIPEHOCTI, sika Mae OyTu odopmiieHa HOoTapialbHO abo CKiajieHa
y OaHKy y prcyTHOCTI BKitagauka Ta Moro qoBipeHoi ocoowu.

3.60.3.5.2.Bkiiaguuk Moxe Takox 3poOuTH posnopsykeHHs: banky mono Bxnaay Ha BUMagok cBOE€T
CMEpTi.

3.60.3.6.YmoBamu JloroBopy ©OaHKIBCBKOI'O BKJIaJy Ha 1M’ 1HIIOI 0coOM BHM3HAYAE€THCA
HasBHICTH/BIICYTHICTh TIpaBa BkiamHuka BUMaraTH JIOCTPOKOBOTO IMOBEpHEHHS Bkiamy um #oro
YaCTHHHU.

3.60.3.7.0Omnepartii 3a /leno3uTHUM paxyHKOM 3IIHCHIOIOTHCS BIIIOBIIHO JI0 YHHHOTO 3aKOHOJIAaBCTBA
VYkpainu ta 3rigHo 3 Tapudamu banky, 110 AiI0Th Ha J€Hb TPOBEACHHS OMepaliii.

3.60.3.8.BkiagHuK Hajae 3romy Ta po3nopspkeHHS baHky moBepratét 3 JlemO3WTHOTO paxyHKY
MTOMMJIKOBO 3apaxOBaHl KOIITH Ha MiJCTaBl BIAMOBIIHUX MIATIKHUX IHCTPYKITIi.

3.60.4. loroBip 0aHKIBCHKOI0 BKJIa1y Ha iM’ MaJIOJITHBOI 0CO0HM

3.60.4.1.3a JloroBopom 0aHKIBCHKOTO BKJIAIy Ha iM’S MaJIOJNITHBROI 0OCOOM 3aKOHHHU TPECTABHUK
nepenae banky rpomosi komTH, a bank npuiiMae rpomoBi KOITH Ta 3000B'A3y€THCS MOBEPHYTH CYMY
Bkrnagy i crimatuti mpotieHTH 32 BKitagom Ha yMoBax i B IOPSIZIKY, Tepea0adyeHnx TakuM JloroBopom.
Cyma Bkiany BusHauaeTbes [loroBopom GaHKIBCHKOTO BKJIAZYy Ha 1M’sl MAJOJITHBOI OCOOHM, YMOBHU
301IbIICHHS/3MEHIIEHH cyMu Bxiany Bu3HauaroTbes JloroBopoM OaHKIBCHKOTO BKJIAQy Ha 1M’
MaJIOJIITHBOI 0COOH.

3.60.4.1.1.I'pomioBi KomTH MarOTh OyTH BHeceHiI Ha Jlemo3wTHWi paxyHOK BxiagHwka B po3mipi,
BHU3HaYeHOMY yMoBaMu JloroBopy OaHKIBCHKOIO BKJaJy Ha 1M’ MaJOJIiTHOI OCOOHM, B JEHb
ykiazneHHs Jlorosopy. I'poiioBi KomTu MoXXyTh OyTH BHECEHI SIK TOTIBKOIO uepe3 kacy banky, Tak 1
IIIIXOM 0€3roTiBKOBOTO NepepaxyBaHHA. Y pasi, SIKIIO B J€Hb yKJIaJeHHs JloroBopy GaHKIBCHKOT'O
BKJIaJy Ha IM’S MaJOJITHbOI 0coOu, 3aKOHHUN MNPEICTAaBHUK HE 3/1MCHUTH BHECEHHS TI'POIIOBUX
KOIITIB, 10 CTaHOBJIATH cyMy Brxmany Ha Jlemo3uTHHI paxyHOK, TO Takuil JlOroBip BBaKaeThCs
TakuM, 110 He OyB yKiaJeHuil, a Jleno3uTHuil paxyHok 3akpuBaeTbcs bankom 0e3 MOBi1IOMIIEHHS PO
11e 3aKOHHOTO Mpe/ICTaBHUKA.

3.60.4.1.2.3anmyuenns O6ankom Bkmamy miarBepmxyerbes JloroBopom OaHKIBCHKOTO BKJIQAY Ha iM’si
MaJIONIITHBOI 0COOM Ta JOKYMEHTOM, L0  MIATBEPAXKYe BHECEHHs TPOIIOBOI CyMH 1 BiAINOBiIa€e
BUMOT'aM, YCTAHOBJIEHUM 3aKOHOM, 1HIIMMHM HOPMAaTHUBHO-TIPAaBOBUMH aKTaMu y cdepi OaHKIBCHKOL
TISTBHOCTI.

3.60.4.1.3.I'pomioBi KOmMTH MOXKYTh OYTH 3apaxoBaHi Ha JlemO3WTHHI PaxyHOK i B TOMY BHIAJKY,
SKIIO BOHM Hamiinuwu 10 banky Ha iM's Brmagnuka Bin iHIIOT 0c00H, K110 JJoroBopoM 6aHKIBCHKOTO
paxyHKy Ha iM’sl MaJIOJIITHBOI 0cOOM He mependadeHo iHme. [Ipu oMy BBakaeTbes, 10 BrmagHuk
MOTO/IMBCSI HA OJIEpKAHHS TPOIIOBHX KOIITIB BiJ iHINOI OCOOM, HAAaBIIM 1 HEOOXiAHI MaHi MPo
Jleno3uTHU paxyHOK.
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3.60.4.1.4.I'pomioBi KOIITH HE MOXYTh OyTH 3apaxoBaHi Ha J[eMMO3UTHHI paxyHOK B TOMY BHUMAJKY,
AKIIO TepeKa3 TpOIIOBUX KOMTIB Ha Jlemo3WUTHHUN paxyHOK 3AIHCHEHO IICHA CIUIUBY CTPOKY,
MPOTSITOM SIKOTO 3TiAHO YMOB JoroBopy 0aHKIBCHKOTO BKJIAJy Ha iM’S MAJIOTITHBOI OCOOM MOMITHBE
30inbIIeHHS cyMu Bkiany.

3.60.4.2.Ctpoxk nii [loroBopy 0aHKIBCHKOTO BKJIay Ha iM s MAJIOTITHROT 0COOM BU3HAYAETHCS 3 JaTH
nianucaHHs Takoro Jloropopy ta 3apaxyBanHsa Bxiiagy Ha /leno3uTHUI paxXyHOK, IO I€éHb BUKOHAHHS
ctopoHamu JloroBopy 3000B’s3aHb 3a J[oroBopoM 0aHKIBCHKOT'O BKJIaAy Ha iM’S MAJIOJITHBOT 0COOH;
CTPOK 3allydeHHs Bkiany BU3HaudaeTbCsd 3 JaTH 3apaxyBaHHs Bxiiany Ha Jleno3UTHMM paxyHOK IO
JieHb oBepHeHHs Bkiany.

3.60.4.3.I1lponienTr Ha BKiax HapaxoBYOTHCS BiJ JIHS, HACTYITHOTO 33 THEM HAJIXOJ[KCHHS TPOIIOBUX
KOIITIB Ha J{eno3uTHUI paxyHOK, 110 JIHS, IKUii [lepe/lye MOBEPHEHHIO IPOLIOBUX KOIITIB BKiIaaHUKy
a0o crimcanHio 3 BKIAAHOTO ([lemo3uTHOro) paxynky Brimagnuka 3 inmmx miacras. [Ipu HapaxyBaHHi
MPOIICHTIB 3a Bkiiagom 3acTocoBYyeThCS (haKTHYHA KUIBKICTh JHIB Y Micsri Ta poii. [Ipu Bu3HaueHH]
CTPOKY JJIsI HapaxyBaHHS MPOICHTIB JeHb HAXOKCHHS KOIITIB Ha J[eMmO3UTHUN paxyHOK, Ta J€Hb
MOBEPHEHHS KOIITIB HE BPaXOBYIOThCS. baHK HapaxoBye mpoueHTH 3a BkiiagoM He pijiie ogHoro pasy
Ha Micsmp. SIKIO y MicsIi, B SKOMY BHILIAUyIOTbCS HPOIEHTH MO Bkiamy, BiICYTHE YHCIIO, SKe
CHIBMAJA€ 3 1aTOI0 YKIaZeHHs JJoroBopy 6aHKIBCHKOTO BKJIaAy Ha iM’ S MaJOJIITHBOI OCOOH, MPOIIEHTH
no Bxiany BUIIIAYyOTHCS Y OCTaHHIN POOOYUH JIEHB 1HOTO Micslls. SIKIO JeHb BUIUIATH MPOIICHTIB
no Bxmany mpumamae Ha — BHXIJHHI/CBATKOBUI/HeomepaliiiHuii JeHb, TO MpoleHTH no Bxiany
MePEePaxoBYIOTHCS HACTYITHOTO POOOYOTO JIHS.

3.60.4.3.1.Cyma HapaxoBaHUX MPOIIEHTIB 0 Bkiany He mpHeIHYEThCS 1 MPOLEHTH HA JaHY CyMY HE
HapaxOBYIOTHCS.

3.60.4.4.Bknag moBepTaeThcsl B JIeHb MOBepHeHHs Bxiany, BusHaueHuii J[oroBopom OaHKIBCHKOTO
BKJIAJy Ha IM’S MaJIOJNITHBOI OCOOM, NUISXOM TepepaxyBaHHS TI'POIIOBUX KomTiB Ha [lorounuii
paxyHOK BknanHuka, BusHaueHuil y JloroBopi 6aHKIBCBKOTO BKJIATy Ha IM’sl MaJOJITHBOI ocodu Y
BHITAJIKY, SKIIO JICHb IMOBEPHEHHS Bkiany mpumnamae Ha BUXITHUN/CBITKOBHIA/HE OTEpaIliiHUN JICHb,
TO BuJava Bkiiagy Ta/abo mpoueHTiB 3A1HCHIOETHCS HACTyMHOTO pododoro nHs. [loBepHenHs Bxiuany
3/IACHIOEThCS NUIAXOM IepepaxyBaHHd Horo Ha [loTounuil paxyHok BkiagHuka, BKazaHuil y
JloroBopi 0aHKIBCHKOT'O BKJIay Ha iM sl MaJIOJITHBOI OCOOM.

3.60.4.5.0mneparii 3a Jlemo3uTHUM paxyHKOM BHKOHYIOTBCS 3a TIPEISBICHHAM  3aKOHHUM
MPEICTABHUKOM TAaCIOPTy a00 JOKYMEHTY, 10 HOTO 3aMiHIOE.

3.60.4.6.YmoBamu JloroBopy OaHKIBCHKOTO BKJIATy Ha IM’S MAJONITHBOI OCOOM BH3HAYAETHCS
HasBHICTBH/BIICYTHICTh MpaBa 3aKOHHOTO MPeICTaBHUKA BUMAratu JOCTPOKOBOTO MOBepHEHHs Bximany
YU WOT0 YaCTHHU.

3.60.4.7.0Omnepartii 3a [[eno3uTHUM paxyHKOM 3I1MCHIOIOTHCS BiAMOBIIHO 0 YHHHOTO 3aKOHOAABCTBA
VYkpainu ta 3rigHo 3 Tapupamu baHky, 1110 1}0Th Ha J€Hb IPOBEICHHS OIeparii.

3.60.4.8.3akoHHUI TIpeICTAaBHUK HAJA€ 3roJy Ta po3mopsypkeHHs baHky moBepratu 3 Jlemno3uTHOro
paxyHKy MMOMUJIKOBO 3apaxoBaHi KOIITH Ha IMiICTaB1 BIAMOBITHUX IUIATDKHUX THCTPYKIIIH.

3.60.5. [loroBip 0aHKIBCHKOI0 BKJIa1y 3 HEMOBHOJIITHBOIO 000010 (Bikom Bia 14 10 18 pokis)
3.60.5.1.3a JloroBopoM 0aHKIBCHKOTO BKJIAAy 3 HEMOBHOJITHBOIO o0coOoto KirienT mnepenae banky
rpolIOBi KOMITH, a baHk mpuiiMae rpomoBi KOITH Ta 3000B'I3y€ThCcs MOBEPHYTH cyMy Bxmany i
CIUTATHTH TPOIEHTH 32 BKkiasmoM Ha yMmoBax i B MOPSAKY, nmependadennx TtakuMm JloroBopom. Cyma
Bknany Bu3Hawaethcsi JloroBopoM OaHKIBCBKOTO BKJIQAY 3 HEMOBHOJITHBOIO OCO00I0, YMOBHU
301bIICHHSA/3MEHILIEHHs cyMU Bkiagy BusHayatoThesi — JloroBopoMm OaHKIBCHKOTO — BKIAAy 3
HETMOBHOJIITHBOIO  0CO0OIO.

3.60.5.1.1.'pomioBi KomTH MarOTh OyTH BHECEeHiI Ha Jlemo3wTHWi paxyHOK BrxiagHwka B po3Mipi,
BHU3HAaYeHOMY yMoBaMu JloroBopy OaHKIBCHKOTO BKJIQAy 3 HEMOBHOJITHBOIO 0c00010, B JEHb
ykianeHHs Takoro JloroBopy. I'poimroBi KOIITH MOXYTh OYTHM BHECEHI SIK TOTIBKOI Yepe3 Kacy
banky, Tak 1 mUIsIXOM 0€3roTiBKOBOTO IepepaxyBaHHsS. Y pasi, SKIIO B J€Hb ykiazeHHs JloroBopy
0aHKIBCHLKOT'O BKJIQly 3 HEMOBHONITHROIO 0c000t0, KiieHT He 3A1CHUTH BHECEHHS TPOIIOBUX
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KOINTIB, IO CTAaHOBIATH cymy Brxiamy Ha [lemo3uTHMiA paxyHOK, TO Takui JlOroBip BBaKaeThCs
TaKuM, 1110 He OyB yKJIQJCHUH, a ACTIO3UTHUN PaxyHOK 3aKpHUBAa€ThCs baHkoM 0e3 MoBigOMIIEHHS PO
e Kirienra.

3.60.5.1.2.3anyyenns OGankom Bruamy miarBepmxyerbes — JloroBopom OaHKIBCBKOTO BKJIamy 3
HETIOBHOJIITHROIO 0COOOI0 Ta JIOKYMEHTOM, IO MiATBEPKY€E BHECEHHS I'POIIOBOI CyMH 1 BiAMOBiAa€e
BUMOTaM, yCTAaHOBJICHUM 3aKOHOM, iHIIMMH HOPMAaTHBHO-TIPABOBHUMHU aKTaMH y cdepi OaHKIBCHKOI
TISUIBHOCTI.

3.60.5.1.3.I'pomioBi KomMTH MOXYTh OyTH 3apaxoBaHi Ha J[eMO3UTHHUN PaxyHOK i B TOMY BHUMAJKY,
SIKIITO BOHM HaIIWNLIM 10 banky Ha iM'st Britagnuka Bij iHII01 0co6wH, Ko JloroBopoM 6aHKIBCHKOTO
pPaxyHKY 3 HEMOBHOJIITHBOIO 0c00010 He mependaueHo iHme. [Ipu nboMy BBakaeTbes, Mo BkiaaHuk
MOTOJIMBCS Ha OJICpXKaHHS TPOIIOBHX KOIITIB BiJ 1HIIOI 0coOM, HAAaBIIM 1 HEOOXiMHI JaHi MPO
Jlerno3uTHui paxyHoK.

3.60.5.1.4.I'pomioBi KOIITH HE MOXYTh OyTH 3apaxoBaHi Ha J[eMMO3UTHHI paxyHOK B TOMY BHUMAJKY,
SKIIO TEepeKa3 TPOIIOBHX KOMTIB Ha JIEMO3UTHHUH paxyHOK 3AIHCHEHO IICHIS CIUIMBY CTPOKY,
MIPOTATOM SKOTO 3T1/IHO YMOB JlOoroBopy 6aHKIBCHKOT'O BKJIa/y 3 HEOBHOJITHHOIO OCOOOI0 MOKJIMBE
30inmbIIeHHS cymu Brmany.

3.60.5.2 Crpoxk aii JloroBopy OaHKIBCHKOTO BKJIaJy 3 HEIIOBHOJNITHBOIO OCOOOI0 BU3HAYAETHCA 3 JaTH
nianucaHHs Takoro Jloropopy ta 3apaxyBanHsa Bxiagy Ha [lemo3uTHUI paxXyHOK, IO IeHb BUKOHAHHS
ctopoHamu JloroBopy 3000B’s13aHb 32 J[oroBopoM 0aHKIBCHKOTO BKJIAy 3 HEMOBHOIITHHOI OCO00I0;
CTPOK 3allydeHHs Bkiany BU3HaudaeTbCsA 3 JaTH 3apaxyBaHHs Bxiiany Ha Jlenmo3uTHMI paxyHOK IO
JIeHb MOBepHEeHHsI Bxiany.

3.60.5.3.IlponienTr Ha Bkiiax HapaxoBYOTHCS BiJ JTHS, HACTYITHOTO 32 JTHEM HAJIXOJKEHHS TPOIIOBUX
KOIITIB Ha Jeno3uTHUI1 paxyHOK, M0 JIHS, SIKUii [lepe/lye MOBEPHEHHIO IPOLIOBHUX KOIITIB BKkIaaHUKy
abo cnmcanHio 3 Jlemo3uTHoro paxyHKy Bruagawka 3 iHmmx mifcras. [Ipu HapaxyBaHHI MPOLIEHTIB
3a Bknasom 3actocoByeThes (hakTUYHA KUTBKICTh HIB Yy Micsli Ta poui. [Ipu BU3HaueHHI CTPOKY AJis
HapaxyBaHHs MPOLEHTIB J€Hb HAXO/KEHHS KOWTIB Ha JleO3UTHHUI paxyHOK, Ta J€Hb ITOBEPHEHHS
KOIITIB HE BPaxOBYIOThCA. baHK HapaxoBye MpolieHTH 3a Bkiiagom He piflie ogHOro pa3y Ha MICSIb.
ko y wmicsni, B SKOMY BHUIUIaYYIOThCSl MPOLEHTH 1Mo Bkiany, BIJICYTHE 4HMCIO, SIKE CIIBMAJAE 3
naroro ykiazeHHs JloroBopy OaHKIBCHKOTO BKJIaay Ha iM’sS HEHNOBHOJIITHBOI OCOOM, MPOLIEHTH IO
Bxnany BUNIadyroThCs y OCTaHHIA pOOOYMI IeHb IbOTO MIcAL. SKIO A€Hb BUILJIATH MPOIEHTIB 110
Bxmany mnpumamae Ha BUXiJIHHUNA/CBITKOBHI/HEONEpalliiHUNA JE€Hb, TO MNpOIEHTH mo Bkmaxy
MEPEePaxoBYIOTHCSI HACTYITHOTO po0OOYOro JTHS.

3.60.5.3.1.Cyma HapaxoBaHUX MPOLEHTIB A0 Bkiany He MpHeaHYeEThCS 1 MPOLIEHTH HA JIaHy CyMy He
HapaxoBytoThcs.IIponientu mo Brinany nepepaxoBytotbest Ha [loTounuii paxynok Kiienta,Bkazanuii B
JloroBopi 0aHKIBCHKOTO BKJIaJy 3 HETOBHOIITHBOIO OCOOOIO.

3.60.5.4.Bkiax moBepTaeThcsi BkiagHWKY B JIeHb MOBepHEHHS Bxiany, Bu3Hauenuid JloroBopom
0aHKIBCHKOI'O BKJIQJy 3 HEMOBHOJIITHBOIO 0CO00I0, IUIIXOM IepepaxyBaHHs I'POLIOBUX KOIITIB Ha
[Totounuii paxyHok BxnagHuka,Bka3anuili B /loroBopi 0aHKIBCHKOTO BKJIAAy 3 HEMOBHOJITHBOIO
0c00010.

3.60.5.4.1./Ins orpuMaHHS KOWITIB 3a Bkmagom,mo BHeceHi Ha JIeMO3WTHUH paxyHOK
oco0o010,BiIMIHHOIO BiJ Bknaanuka,Bxiaguuk mae Hamatu  baHky 3romy — opraHiB OmiKH Ta
MIKJIyBaHHS Ta OaThKiB/yCHHOBIIOBAUIB/MIKIYyBAJbHUKIB Ha PO3MOPAHKEHHS IUMH TPOIIOBUMU
KOIIITaMH.

3.60.5.4.2.Y Bumanky, SKIIO JCHb TNOBEPHEHHS Bkiaay mpumamae Ha BUXIIHWN/CBITKOBHIA/HE
ornepauiiHui 1eHb, To BUAada Bxitagy Ta/abo mpoIeHTIB 3/1IHCHIOETHCS HACTYITHOTO pOOOYOro JHS.
3.60.5.5.0mnepartii 3a JIemo3uTHHM paxXyHKOM BHUKOHYIOTBCS 3a TpEASIBICHHAM  BKIaJHUKOM
nacrnopry abo JT0KyMEHTY,I0 HOTo 3aMiHIOE.

3.60.5.5.1.Y Bunmanky 3iificHeHHS omepallii mo Jlemo3uTHOMY paxyHKY JOBIPEHOI 0C000r0-3a
Ipe/'sIBICHHSIM HEI0 aclopTy Ta JOBIPEHOCTI.

3.60.5.6.YmoBamu JloroBopy OaHKIBCBKOTO BKJIAJy 3 HEIMOBHOJNITHROIO OCO0OI0 BH3HAYAETHCS
HasBHICTH/BIICYTHICTh NpaBa BkiagHuka BuUMaraTH JOCTPOKOBOTO IMOBEpHEHHsA Bkiany um #oro
JaCTHUHH.
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3.60.5.7.0mneparrii 3a /[eno3uTHUM paxyHKOM 3iHCHIOIOTHCS BIAMOBIAHO 0 YAHHOTO 3aKOHOJABCTBA
VYkpainu ta 3riqHo 3 Tapudamu baHky, 110 Iit0Th HA JCHH MPOBEICHHS OIeparlii.
3.60.5.8.Bkiaguuk Hajae 3roly Ta po3NOpsIKeHHsS baHky moBepraTd 3 JI€MO3UTHOrO pPaxyHKY
MOMMJIKOBO 3apaxOBaHi KOIITH Ha IMiJCTaBai BIAMOBIIHHUX IJIATHKHUX 1HCTPYKIIIH.

3.61. AkuiitHi npono3uuii

3.61.1.bank Moke MPOBOIUTH akKuiiiHi 3axoau 3a Ilotounnmu//leno3utHumu paxyHkamu KiieHTiB
O0aHKy—(]i13MUYHHUX OCI0, B IKMX MOXYTh NPHAMATH y4acTh yci (Gi3udHI 0COOH, IO TOCATIIA MTOBHOIITTS
(18 pokiB) Ta opopmmin Jlorosip 6aHKIBCHKOro paxyHKy/JloroBip OaHKIBCHKOTO BKJIAAy B IEpiof
npoBeAcHHS AKiii. Y4acTh y AKISIX HEMOBHOJITHIX, OOMEXKEHO i€3/IaTHUX Ta HEII€3IaTHUX OCI0
BiJI0YBA€THCS y BIIMOBIAHOCTI O HOPM YMHHOTO 3aKOHOJIABCTBA Y KpaiHH.

Axuii npoBoasAThes y BianoBinHOCTI 10 IlonoxkeHp Npo MOpsA0K MPOBENEHHS aKIlii, 3aTBEPPKEHUX
[TpaBninasm banky. [Hopmanis npo AKuii ONpUITIONHIOETbCA Y AOCTyrmHOMY st KiieHTiB Micii B
banky/Binninenusx banky Tta/abo iHTepHer-caiiti banky www.bankvostok.com.ua.

3.61.2. /Ins nmpuidHATTS ydacTi B AKuii Ta orpuManHs O6onyciB Kiienty HeoOximHo mpu odopmieHi
JloroBopy 6aHKiBcbkoro paxyHKy/JloroBopy 6aHKiBCEKOTO BKIIaqy a0bo mpu odopmiieHi AHKeTH-3asiBU
/MOIATKOBO1 yroau mpH mpojonramnii JloroBopy OaHKIBCHKOTO BKJIAAy (32 YMOBH IOTEpPEIHBOTO(HA
MOMEHT yKJaJaHHs JloroBopy 0aHKIBCBKOTO BKJaay) oTpuMaHHs KiieHTom OOHYCy, LIO Ja€ 3MOry
MPOJIOHTYBaTH Takuii JloroBip) B 3aBaaHmii epioa yacy OTPUMATH aKIiHUIA KYIIOH, B IKOMY BKa3aHO
TUI/po3Mip OOHYCY/OOHYCIB.

3.61.3.Pe3ynpTaTy aKkmiifHOI MPOMO3MINi, IO NPU3BETH OO0 3MiH YMOB BiamoimHoro Jlorosopy,
oopMIIIOI0TECSI AHKETOI0-3as1BO0/JOJATKOBOIO YTOZI0K0 J0 Takoro Jlorosopy.

3.62.I1opsaxok 3Mminu ymMoB Jloropopy 0aHKIiBCbKOro paxyHky//loroBopy 0aHKIBCHLKOI0 BKJIaay.
3.62.1.Y Bumagky HEOOXiTHOCTI BHECTH 3MiHH JO yMOB JloroBopy, 3a SIKHM OOCIyTrOBYETHCS
[Totounwuii/Jleno3uTHUI paxyHOK (B T.4.,alieé HE BUKJIIOYHO, B 3B’S3KY 3 YYacCTIO B aKIiiiHiil nporpami
banky),Knientr mnomae no banky Amnkery-3asgBy npo 3MiHy yMoB JloroBopy O0aHKIBCHKOTO
paxyHKy/JloroBopy 6aHKiBCHKOT'O BKJIaJy.

3.62.1.1.V Bumagky HEOoOXiTHOCTI BHECTH 3MiHH JO YMOB JloroBopy OaHKIBCHKOTO BKJIany (yMOBH
SKOT0 Hepen0adaroTh MOXIIMBICTh 3MeHIIeHHs cymH Brutany), Kiient nonae no banky Ankery-3asBy
Ipo 3MEeHIIeHHs cyMu Bkiagy 3a JloroBopom 0aHKIBCHKOTIO BKJIAAY.

3.62.2.AxuentoBana bankoMm Amnkera-3asBa mpo 3MiHy yMoB BiamoBigHoro Jlorosopy//logaTtkoBa
yrojga mpo 3MiHy YMOB JloroBopy BBaXa€TbCs HEBIJ €MHOI0 YacTHHOK Takoro JloroBopy Ta
BiJIMOBIAHO 3MIHIOE YH JIOTIOBHIOE HOTO YMOBH.

3.62.3.3miHa yMOB BinmoBimHOro JlOoroBOpY BimOYBa€ThCs B JIeHb akuenTy baHkoMm AHKeTH-3asBU
npo 3MiHy yMOB Takoro J[oroBopy /B JeHb,BU3HAUYCHHI B yKIaJaeHii cTropoHamu J[oqaTKOBil yroji
po 3MiHy YMOB Jlorosopy.

114


http://www.bankvostok.com.ua/

PO3JILT 4. IOPSIIOK OBCJYTOBYBAHHS ®I3UUYHUX OCIB B CUCTEMI OHJIAMH-
BAHK

4.1 Buxopuctanas Kiientamu Cucrtemu OHnaiiH-0aHK TMependadae 3MIMCHEHHS 3a JTOTIOMOTOO
Cuctemu OnnaiiH-0aHK omepauiid mI070 PO3MOPSIKEHHS TPOIIOBUMH KOIITaMH, SIKI 3HaXOASATHCSA Ha
[Torounomy paxynky Kiienra, Binkpuromy y banky Ha ymoBax BignoBigHoro [{orosopy, Tapudis ta
YHUHHOT'O 3aKOHOIAaBCTBA.

4.2.0nepamii mo  paxynkax Kiienta, mo BuUKOHYIOTbcS bankom Ha miacraBi EnekrpoHHUX
PO3PaxXyHKOBHX JIOKYMEHTIB (TUIaTiKHUX 1HCTpYyKIid) Kiienta, He mMoOBWMHHI OyTH TOB’s3aHi 3i
3MIMCHEHHSAM HUM I1IITPUEMHHUITBKOI TISTTHHOCTI.

4.3.Bci elneKTpoHHI PO3paxyHKOBI TOKYMEHTH (IDIATiXKHI 1HCTPYKIIiT), sIKI HAMpaBisIOThCS B baHk 3a
nonoMoror cucremu OHTaliH-0aHK, BBAKAIOTHCS TAKMMH, IO CKIIAJICHI 13 J0ACpKaHHSIM IMHChMOBOT
¢bopmu, 1 He MOXKYTh OYTH OCKapKeHi 4epe3 iX eNeKTpoHy GpopMmy.

4.4 Yxnanenus JloroBopy ooOciyroByBaHHsi [loTouHoro paxyHky B cuctemi OHaiiH-0aHK,y TOMY
gucii y ckiani Jorosopy KBO, He BuKIIO9ae MOKIUBOCTI 00poOsieHHs: bankoM nokymentiB Kiienra
Ha MarepoBUX HOCIAX.

4.5.11opsaoK MiAKJIHYEHHSI 10 CHCTEMH Ta PeKUM podoTH cucteMu OHJIaliH-0aHK.

4.5.1. 1ns pobotu B Cuctemi OmmaitH-0ank KitieHTy HeoOXinHe oOnagHaHHs (KOMIT toTep, TenedoH,
IUIaHIIeT abo 1HIIWN MPHUCTPii) 3 TOCTYNOM 10 Mepexi [HTepHeT Ta HasBHICTH bpaysepy. Lli Texniuni
nuTanHs KiTieHT BHUpiNIye caMOCTIITHO Ta 3a BJIaCHUHN paXxyHOK.

4.5.2. J1na nigkmoyeHHs 10 cuctemu OnnaiiH-6ank KitieHTy HeoOXi1JHO MPOBECTH PEeCTpalliio B
cuctemi OHaitH-OaHK 3a anapecoro https://my.bankvostok.com.ua/, sika Moxke OyTH 3/iiCHEHA MiCIs
akuentyBanHs 1ux [IpaBun KBO. AxkuentyBannsam mux [IpaBun KbO KnieHnT miarBepmxkye, 1mo BiH
MOBHICTIO Ta 0e3yMOBHO (B po3yMiHHI cT. 642 L{uBiIBHOTO KOJEKCY YKpaiHH) NOTOIMBCA 3
[Ty6niynoro npomnosuuiero ITAT «bAHK BOCTOK» nHa ykinageHHs [loroBopy mpo KOMILJIEKCHE
O0aHKIBCbKE OOCIYrOoByBaHHS 3 HaJaHHSIM IOCAYrH o0OcCIyroByBaHHs B cuctemi OHaiH-
6ank//loroBopy ob6ciayroByBanHs Ilorounoro paxyHky B cucreMi OnnaiiH-6ank ta Tapudamu banky,
Ta 3000B’SI3y€THCS 1X BUKOHYBATH.

4.5.3.J1ns 3aiiicHeHHs nucTaHLiitHoro oocimyroByBanHs [Torounux paxyHkiB KiieHTa, BIIKpUTTS SKUX
He Tependavae HaJaHHS TMOCITYrH oOcimyroByBaHHs B cucteMi OwninaiiH-Oank, KiieHTy HE0OXimHO
Hagatu 10 baHky BinnoBigHy 3asBy.

4.5.4 Asrentudikanis Kiienta cucremoro OHnailH-0aHK 3I1HCHIOETHCS 32 HOMEPOM MOOIJIBHOTO
tenedony (noriny) ta Ilapomro Bxony. Ilicna BBeneHHs 3a3HaueHux JaaHuX KiieHT oTpumye 3a
nornomoror iHpopmaliiHoro nosigomiieHHss OnHOpPa30BUM Maposib BXoAy Ha goctyn go CucreMmu
OmnnaitH-6aHK.

4.5.5.'pannunumii Tepmin Cecii ctaHoBUTh 15 (II’sITHagUATH) XBUIMH. SIKIIO MPOTSTOM LIBOTO 4Yacy
KnienT He 3xilicHIOe Oyab-sKuX Mii, To Cecis MPUIMHUHSETHCS.

45.6.Y pasi 3giiichenHs omepamiii B Cucremi OnmaiiH-Oank KitieHT oTpuMye 3a JOMIOMOTOIO
iHpopmaniiiHoro nosizomieHHss OHOpa30BUN Mapoib omneparii, s MATBepKeHHS EnexkTpoHHOTo
pPO3paxyHKOBOTO JOKyMeHTa (TulaTikHoi 1HCTpykmii). bank 1 Kimienr, yknaBmum nanumii Jlorosip,
TN 3TOAM BIJHOCHO TOTO, IO BBEIEHHS IMAapoOJI0, HATICIAHOTO Yy TakoMy iH(opmaiiifHOMy
MOBIJOMJICHHI, € aHAJIOTOM BJIacCHOpy4HOro mianucy KiieHra (€ eneKTpOHHUM MiJMHCOM), Ta IO BCl
oreparii, yroau, TOKyMEHTH/iHilliaTUBH/3BEPHEHHS, MiHMCaHI/3aCBIUEH] B €JIEKTPOHHOMY BUTJISIL
BBEJICHHSIM TaKOT'O TIApOJIsi BBAXKAIOTHCS MianucannMu KirieHToM BiacHOpYY.

4.5.7.1IpoGnemu, MoB's13aHi 3 HeMpare3AaTHICTIO KOMI'ToTepa (MOLIKOKEHHS CUCTEMH, HEIPaBUIIbHI
HaJAIITyBaHHS, 3apaKeHHs Bipycamu 1 T.1.), KiieHT Bupimye camocTiiiHO abo 3a JOIOMOTroro
crieniaiaizoBaHux (ipM 3 peMOHTY Ta HaJIAIITYBaHHS KOMII'IOTEPIB 3a BIACHUH paxyHOK.
4.5.8.brnoxyBanHs o0xikoBoro 3amucy Kimienta y Cucremi OHnaifH-0aHK Mo)ke OyTH 3iICHEHO 3a
BrnacHUM OakaHHsAM KiienTa. J[ns 1boro HEOOXiHO HAAATH BIAMOBIMHY MUCHMOBY 3asBy 10 baHky
abo ycHy 3asBy, 3arenedonysabmu 10 Konrakr-mientpy 3a Homepom 0 800 30 70 10 Ta mpoumioBmIm
rOJIOCOBY aBTEHTH(]iKaILilo0.

4.5.9.Po30nokyBanHsa oOmikoBoro 3ammcy KiieHta y Cucremi Moke OyTH 3IIHCHEHO 3a BIaCHUM

115


https://my.bankvostok.com.ua/

OoaxxanasaMm Kiienta, 3ab6mokoBanoro 3rigHo 1m.4.5.8. mux IIpasun KBO. Jlnsa niporo HeoOXigHO HAgaTH
BIJINIOBITHY MUCHMOBY 3asiBy (BCTAHOBJICHOTO 3pa3ka) 10 baHky abo ycHy 3asBy, 3aTene(OHyBaBIIU
10 KoHTaKT-IIeHTpy i MPOMIIIOBIIHY TOJIOCOBY aBTEHTH(]IKAIIIFO.

4.5.10.Knient no3Bosisie banky Biacunatu iHpopmamniiiHe MOBIJOMJICHHS MO KaHajiaM MOOITHHOTO
3B'13ky Ha Homep moOimpHOrO TenedoHy. Bcio BiAMOBIAAIBHICTH 3a PO3TOJIONICHHS JAHUX I10
paxynkax Kiienra TperiMm ocobam, 1o BimOysocs BHACIIIOK HaJAcWiIaHHS bankom iHbopMariiHuX
MoBiIoMJIeHb Ha BKka3aHui Kitienrom B 3asBi-/{oroBopi Homep Mob6inpHOTO Tenedony, Kinient 6epe Ha
cele.

4.5.11.Cucrema OmnuaiiH-6aHK JOCTymHa Ii10g1000BO 3a ampecoro https://my.bankvostok.com.ua/,
OKpiM BUNAJIKiB, 0 BKa3aHi B 11.4.6.14 nux [Ipasun KbO.

4.6.baHK Ma€ NMpaBo:

4.6.1.B nopsanky, BusHaueHomy Iumu [IpaBunamu KBO, BHOCHMTHM 3MIHM YMOB HaJaHHS IOCIYTH
kopuctyBanHs Cucremoro OmnaiiH-O0ank. [Hpopmamis npo 3MiHM yMOB HaJaHHA  IOCIYTH
kopuctyBaHHs Cucremoro OHnaiiH-0aHK HanpasisieTbesi bankom B gpopmi nosigomieHHsa Kiienty 3a
30 (TpunusATs) KaJleHIAPHUX THIB IO BCTYIY Y JiF0 TaKuX 3MiH 3a gormomoror Cucremu OHaitH-
Oank. Sxmo KiieHT He 3rozieH 31 3MiHaMHM YMOB Ha/IaHHS MOCJIYTd KopuctyBaHHs Cucremoro OHnaiiH-
0aHK, TO Ma€ JI0 HACTAaHHS JAaTH, 3 SKOi MMOYMHAIOTH JISTH TaKi 3MiHU, BIIMOBHTHCS BiJl MOCIYTH,
nojaBmu o banky Ankery-3asBy npo po3sipBaHHs [loroBopy o6cimyroByBaHHs I[loTouHOro paxyHky
B cuctemi OnnaiiH-0aHK. SIKIIO CTaHOM Ha JaTy, 3 SIKOi MOYHMHAIOTH HISITH 3MiHH yYMOB HaJaHHS
nociayru kopuctyBaHHs Cuctemoro Onnaii-6ank KiieHT He BiAMOBUBCS BiJl OCIYTH, TO BBaKAEThCA,
mo KiieHT moroamBcs Ha 3MiHY yMOB HaJaHHS MOCIyrd KopuctyBaHHS Cucremoro OniaiiH-OaHK.
To6to 3MiHM yMOB HajaHHs mnociayrd KopuctyBaHHs Cucremoro OHailH-0aHK BBaXKalOThHCS
noroykeHuMH KIlieHTOM Ta TakuMU, 110 TTOYMHAIOTH 3aCTOCOBYBATHCH JI0 B3aeMoOBimHOCHH CTOpIH y
BIJNOBIHY JAaTy iX BOpoBaJukeHHsA. TakuM unHoM KilieHT Bupa)kae CBOIO BOJIO IO CTOCYETHCS
3MIHM YMOB HaJaHHS MOCIyru KopuctyBanHs Cucremoro OmnmaiiH-0ank (ictotHoi ymoBu JloroBopy)
IUIXOM MOBYAHHS. Y I[bOMY BUIIAJKy 3aCTOCYBaHHS 3MIHEHHX YMOB HaJaHHS NOCIYT'H KOPUCTYBAaHHS
Cucremoro OmnnailH-0aHK B MepioJ NPOAOBKEHHS MAOroBipHUX BigHOocuH Kiienta Tta banky
BiIOYyBarOThCs (PAKTUYHO MUIIXOM MOBYA3HOI 3TOJIU CTOPIH.

4.6.2.BHocutn 3miau 10 Tapudis kopuctyBanHs Cucremoro OnnaitH-6ask; [Hhopmartist mpo 3MiHH 10
Tapudis kopuctyBanHs Cucremoro OniaiiH-0aHK HampaBisieTbess baHkom B (opMi MOBIIOMIIEHHS
Kumienry 3a 30 (Tpuausars) kaneHgapHUX JHIB 10 BCTYIY Y 10 TaKWX 3MiH 3a jornomMorotw Cucremu
Omnnaitn-6ank. Skmo KiieHT He 3rozeH 31 3MiHamu 10 Tapu¢iB kopuctyBaHHs Cuctemoro OHmaiiH-
0aHK, TO Ma€ JI0 HACTAaHHS JaTH, 3 SIKOT MOYMHAIOTH JISTH Taki 3MIHM, BIJIMOBHUTHCS BIJl MOCIYTH,
nojaBmu a0 banky Ankery-3asBy npo posipBaHHs [loroBopy obciayroByBanHsa IloTouHOro paxyHky
B cucteMi OHiaiiH-O0aHK. SIKIIO CTaHOM Ha JaTry, 3 SKOi NOYMHAIOTh MiATH 3MiHM A0 Tapudis
kopuctyBaHHs Cucremoro Onnaii-6aHk KilieHT He BiAMOBHMBCS BiJl MOCIYTHM, TO BBa)KA€ThCS, LIO0
KnienT noroguscs Ha 3Miny TapudiB kopuctyBanHs Cuctemoro OnnaitH-0aHk. To0to 3minu Tapugis
kopuctyBaHHs Cucremoro OnilaiiH-0aHK BBaXarOTbCs MOroJUKeHUMH KilleHTOM Ta TakuMHM, IO
MIOYMHAIOTh 3aCTOCOBYBATHUCH J10 B3aeMOBIJHOCHH CTOpIH y BIANOBIAHY JaTy IX BIPOBAIKEHHS.
Takum umHoMm KimieHT BHpakae CBOIO BOJIO IO CTOCYETbCs 3MiHM TapugiB  KOpUCTYBaHHS
Cucremoro OmnnaiiH-0aHk  (icToTHOI yMOBHM JloroBopy) HUISXOM MOBYaHHS. Y IIbOMY BHIMAJKY
3acTocyBaHHA 3MiHeHUX TapudiB xopuctyBanHd Cucremoro OHilaifH-0aHK B MepioJ] MPOJOBKEHHS
noropipHux BigHocuH KiienTta Ta banky Bi10yBarOThCsl (PaKTUYHO IIJISTXOM MOBYA3HOI 3rOJIU CTOPIH.
4.6.3.BHOCMTH 3MIHM [0 TMepeniky omepauiid, nocayr Ta ¢yakuii B Cucremi Onnaiin-
Oank.[Hdopmarriss mpo 30UTBIIEHHS TIEPENIKY omneparlii, mocayr ta ¢GyHkmii B Cucremi OHaiiH-0aHK
He mnoTpebye iHauBiAyansHoro iHGopmyBanHs KuientiB. KiienT Mae mnpaBo BuOopy, a came
3aMOBJISITH/BUKOPUCTOBYBATH Ty UM IHIIY OMEpallilo, Mocayry, ¢yHkimito B Cucremi OnnaifH-0aHK 4H
yTpUMAaTUCS B ~ Takoi  Omeparii,llociyrH, ¢bynkuii B Cucremi OmnnaitH-0aHK.
[ndpopmanis mpo 3MeHIIeHHS Mepeniky omepauiid, mocayr ta ¢QyHkmiii B Cucremi OHnaifH-O0aHK
HanpasisieTbcsi bankom B (opmi moBigomienHs Kiienty 3a 30 (Tpuausarth) kKajgeHIapHUX JAHIB 10
BCTYIYy y [0 TakuX 3MiH 3a jgonomoroio Cucremun OHaiiH-0aHK, 3 MOMJIMBICTIO BCTAHOBHTH ATy
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BIIMpaBIIEHHS Takoro mopigomiieHHs. Skmio KimieHT He 3rofieH 31 3MiHaMHU JI0 TIEPENTiKy Omeparii,
nocnyr Ta ¢pyHkiid B Cuctemi OHnaliH-0aHK, TO Ma€ O HACTAHHS JaTH, 3 K01 MOYMHAIOTh JTISATH TaKi
3MiHH, BIIMOBUTHCS BiJ MOCIyrd, mojaaBmu 10 banky AnHkery-3asBy mpo posipBaHHs JoroBopy
obciyroByBanHsi [loTouHoro paxyHky B cucreMi OninaiiH-OaHK. SIKIIO cTaHOM Ha Jary, 3 SKOi
MMOYMHAIOTH JIIATH 3MIHU O TIEpeNiKy oneparliii, mocayr ta pyHkiiid B Cucremi OnnaiiH-6ank KitieHT
HE BI]MOBHUBCS BiJl MOCIYT'H, TO BBAXKAETHCS, 110 KITieHT moroanBes Ha 3MiHY A0 TEpeNiKy onepaii,
nocnyr Ta ¢yHkuid B Cucremi OnnaitH-0ank. ToOTO 3MiHM 10 TEpENiKy OIepallii, Mociayr Ta
¢ynkuiii B Cuctemi OHaifH-0aHK BBaKArOThCS MOTOKeHUMH KilieHTOM Ta TaKuMHU, 110 TTOYHHAIOTh
3aCTOCOBYBAaTHUCH /10 B3aeMOBiAHOCHH CTOpiH y BIAMOBIAHY AATy iX BIPOBAKEHHS. TakuM YHMHOM
KiieHT BHpa)kae CBOIO BOJIIO IO CTOCYETHCS 3MIHU J0 TMEPENiKy Omeparliid, mociayr Ta GyHKLild B
Cucremi OmnmaitH-0aHK (icTOTHOI ymoOBH JloroBopy) HUISIXOM MOBYaHHA. Y I[bOMY BHUIAAKY
3aCTOCYBaHHS 3MIHEHOTO MEpeNiKy onepauii, mocayr ta Gysakimiii B Cucremi OnnaifH-0aHK B mepion
MIPOJIOBXKEHHS AOTOBIpHUX BimHOCHH KitieHTa Ta banky BigOyBaroThCs (aKTHUUHO HMUISIXOM MOBYA3HOT
3roJId CTOPIH.

4.6.4.Bumaratu omutatu Kimiearom nmociyr 3a ganumu [pasunamu KBO.

4.6.5.BinmoBuTH 'y TmpoBeneHHI omepamii, skmo KiieHT He NpoWIIOB HAJNEKHUM YHHOM
aBTeHTH(]IKaLIIFO.

4.6.6.BinmoBuTH y mipoBeneHHI omepariii 3a [lorounumu paxynkamu Kiienra, skmo B mporeci
KOpHUCTyBaHHSl cuctemMoro OHjaiiH-0aHK cTajgo BiAOMO Tpo MopylieHHs KiieHToM YHHHOTO
3aKOHOJABCTBa YKpaiHHW, HOpMaTUBHUX JOKyMeHTiB HBY Ta BHyTpimHiX nonoxeHnp baHky.
4.6.7.BcranoBioBaTH JTIMITH Ha 3[1HCHEHHS omepalliii 3a paxynkamu Kiienra 3 Bukopucrtansm [1I B
Cuctemi OHnaifH-0aHK 3 METOIO 3a00iraHHs MaxpaiChKUM OIEeparlisiM.

4.6.8.3a0nokyBatu goctyn no Cucremu OniaifH-0aHK y pa3i HasBHOCTI OOCTaBHH, IIO JAOTh
MiICTaBU BBakaTH, o omnepamii B Cucremi OmiailH-0aHK — 3aiCHIOIOTHCS He KitieHToM/HE
Hepxarenem I1I, Ha cTpok A0 3’sCyBaHHS IUX OOCTaBHUH.

4.6.9.3axputu noctyn Kiienty no Cucremu OnnaifH-0aHK y pa3si nopymenss Kiiearom ymos [Ipasui
KBO.

4.6.10.3akputu poctyn Kiienty mo cucremu OHITAWH-0aHK y BUNAAKY, SKIIO MPOTATOM IEPioTy
kopuctyBaHHs Cucremoro OnnaiiH-6ank KitieHT 3akpHB Bci BJacHI paxyHKU y baHky.

4.6.11.3akput noctyn Kiienty o cucremu OwnaiiH-OaHk, skmo Kiient npotsrom 1-ro (Omnoro)
pOKy He 37iiicHIoBaB BXia 10 Cuctemu OHaiiH-OaHK.

4.6.12 ITpunmantu giro [loroBopy obciayroByBanns [lorounoro paxynky B cuctemi OHitaitH-0aHK B
OJTHOCTOPOHHBOMY MOPSAKY y BUIAAKaX, nependaueHux mumu Ipasunamu KBO.

4.6.13.Ha mincraBi TIaTOKHUX 1HCTPYKIIN 3A1MCHIOBATH CHHCAHHS KOIWITIB 3 paxyHKiB KiieHta B
NOpSAKY, BU3HaueHoMy po3zautom 6 «Ilmarixkui iHcTpykuii» nux IlpaBun KBO, y T.4. paxyHKiB
«36upanoukay / «Hazbuparyc» 3a mociayru B Cuctemi OHilaliH-0aHK Y MOMEHT 3/11IMCHEHHS oriepallii B
Cucremi OnnaiiH-0aHK.

4.6.14 3nificHroBatrn  MojepHizanito Cucremu OnnaiiH-0aHK Ta BHOPOBAKYBaTH ii iHOIN Bepcii,
MNPOBOJUTH MPOQUIAKTUYHI POOOTH, y 3B’SA3KY 3 UMM THMYAacOBO NPU3YNHHATH poboTy Cucremu
OmnnaiiH-0aHK.

4.6.15.bnokyBatu noctyn 1o Cucremu OnnaiH-0aHK y pasi nopymeHHs KiienToM 3axofiB 6e3neku
npu po6oTi B Cucremi OnnaitH-0ank, nepexpdadenux 1m.4.10. mux [Ipasun KBO.

4.6.16.B Oynp-sxuil yac 3a BJIACHOIO 1HIIIATHBOIO B OJJHOCTOPOHHBOMY HOPsAKY po3zipBatu [lorosip
oOciyroByBanHs [lorounoro paxyHky B cuctemi OHialiH-0aHK.

4.7 KiieHT Ma€ npaso:

4.7.1 KopucryBarucs Cucremoro OwmnaitH-0ank BignoBimHo a0 ymoB I[IpaBun KBO/[lororopy
oOciyroByBanHs [ToTrounoro paxyHky B cuctemi OHialiH-0aHK.

4.7.2 3niiicHroBatu oneparii B Cucremi OmnnaiiH-6aHk BinnoiaHo 1o Bumor IIpaBun KBO/ JloroBopy
oOciyroByBanHs [loTounoro paxyHky B cuctemi OHialiH-0aHK Ta YUHHOTO 3aKOHO/IAaBCTBA.
4.7.3.Bumararu Bix banky Bukonanns ymoB [Ipasuin KbO/ JloroBopy o6cinyrosyBanus [Totounoro
paxyHKy B cuctemi OHmaitH-0aHK.
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4.7.4.3miHIOBaTH JIIMITH Ha 31MCHEHHS oreparlliii 3a paxynkamu Kiienra B Cuctemi OHtaiiH-0aHK,
mo Oyno BcraHoBieHo 3rigHo m. 4.6.7. mux IlpaBun KbO/ymoBamu BiamosigHoro Jlorosopy,
BiAmoBimHO 110 ymoB Ilyb6miunoi mnpomno3swuitii/JloroBopy oOciayroByBanHs IloTouHOTO paxyHKy B
cucremi OHnaiftH-0aHK.

4.7.5.3Bepratucs 1o baHky 3a KOHCYJbTAIIIMA CTOCOBHO I110J10 KopucTyBaHHS Cucremoro OHiaiiH-
OaHK.

4.7.6.B omHOCTOpOHHBOMY TOPSAKY po3ipBatu JloroBip oGcimyroByBaHHs IloTouHOrO paxyHKy B
cucremi OHnaifH-0aHK.

4.8.baHK 3000B‘sI3aHMIi:

4.8.1.Hagatn Kimienty goctyn go cuctemu OmjaiiH-0ank BiamoBimno mo ymoB IlpaBuin KBO/
HoroBopy ob6cinyroByBanHs [ToTouHoro paxyHky B cucteMi OHTaiiH-OaHK.

4.8.2.BukonyBaru inimioBani Kiienrom ruratixui iHCTpyKmil (J{ucTaHIiAHI pO3MOpPSIKEHHS),
oopmiieHi y BignosigHocti 10 ymoB [Ipasun KBO//JoroBopy o6cnyroByBanHs [1oTouHOrO paxyHKY B
cuctemi OnnaitH-0ank, [HCTpyKIiT KOpHUCTyBaya Ta YNHHOTO 3aKOHO/IaBCTBA.

4.8.3.3ab0e3neuyBatn  HeposrosomeHHs iH(opmamii npo Kiienta Ta Horo omepamisx B Cucremi
OmnnaiiH-0aHK, B MeXax, epe0aueHuX YNHHUM 3aKOHOJJaBCTBOM.

4.9.KutieHT 3000B A3aHUIA:

4.9.1.BukonyBaru ymoBu IIpaBun KBO//loroBopy obciyroByBanHs [1oTO4HOrO paxyHKy B CHUCTEMi
OmnnaitH-6aHkK.

4.9.2 3piiicaroBatu noctyn a0 Cucremu OHNaiH-0aHK 3 BUKOPUCTAHHSAM TEXHIYHHX Ta MPOTPAMHHUX
3aco0iB, o BixnosigatoTe Bumoram IIpasun KBO/ JloroBopy o0cinyroByBanHs [10TO4HOr0 paxyHKy B
cucreMi OHmaliH-0aHK.

4.9.3.JloTpuMyBaTHCh BUMOT HOPMATHBHO-TIPABOBUX akTiB Ykpainu Ta ymoB IIpasusi KBO//Jorosopy
obciyroByBanHs [loTouHOTO paxyHKy B cucteMi OHaifH-OaHK.

4.9.4.3niiicHIOBaTH OIJIaTy MOCHyr 3a KopuctyBaHHS Cucremoro OnnaiiH-Oank 3rigHo m.4.12. nmx
[Ipasuin KBO.

4.9.5.3a6e3neuyBatu 30epiraHHs Ta KOH(1IEHLIHHICTh TapoiB Ta iHIIOI iHpopMarii, HeoOXiaHOT AT
JOCTYIy Ta 3[1iCHEeHHs OaHKIBChbKUX omepauiii B Cucremi OHailH-0aHK, Ta HE PO3TOJIOUIYBAaTH TAKy
KOH(iAeHIiIHY iHpOpMaLlit0 TPETIM 0cobaMm.

4.9.6. Ilo wmipi HagxomkeHnHs [HpopmaniiiHuxX moBigomiieHb banky mpo 3miHy ymoB mux llpaBui
KBO/JoroBopy o6cnyrosyBanHs IloTouHoro paxyHky B cucreMi OHiaitH-0aHK, BKitodatoun Tapudu,
HEeraiHO O3HAaMOMIIIOBAaTHCS 3 TakMMH [H(popMaliiHUMU MOBIIOMJIEHHSMH, a TaKOX IEpPEBIPATH Ha
caiiTi baHky 3a enexkTpoHHOIO aapecoro Www.bankvostok.com.ua indopmariro 1moao 3MiH yMOB
[TpaBun KBO/[JoroBopy o6cayroByBanus [Torounoro paxyHky B cuctemi OHTaliH-0aHK, BKIIOYAIOYH
Tapudu.

4.9.7.Ha Bumory banky BimBimatm BimminenHs banky, ne oOcmyroByerscsi KitieHT, 3 MeToro
OHOBJIEHHS CBOiX 1IeHTH(]IKAIIMHUX TaHUX BIIMOBITHO OO BHMMOTI 3aKOHOJABCTBAa YKpaiHW 3 MUTaHb
(1HaHCOBOrO MOHITOPUHTY. B pa3i HacTaHHS TepMIHY YTOUHEHHS 1JEHTH(IKaUIiHUX TaHUX, ado B
pa3i HesBku KiieHTa ans yTouyHeHHS NaHMX 1o 3anuTy banky, bank Mae mpaBo NpUNHMHUTH
ob6cmyroByBanus Kiienra B Cucremi.

4.9.8.JlorpumyBaTHch 3axoiiB 6e3neku npu podoti B Cucremi OnnaitH-0aHk, nepenbauenux m.4.10
uux [Ipasun KBO.

4.9.9.V pa3si 3Minu Ta/a6o BTpatu Homepy MobGuibHOrO Tenedony 3abiokyBatu cBiit OOIiKoBHIA 3amuc
y Cuctemi OnnaitH-6ank (3arenedonysapmm 10 banky 3a Homepom 0 800 30 70 10 Ta mpoitmioBmu
roJIOCOBY aBTEHTHU(IKallil0) Ta TEPMIHOBO 3BEPHYTHCH JI0 BiAJIIeHHS! baHKy B IKOMYy 00CIyrOBY€eThCS
KnienT nnst monayi 3asBu npo 3miHy Homepy moOinbHOro Tenedony. Y pasi HeBukoHaHHs KitieHToM
BUMOT, BKazaHux B IboMy nyHKTI IIpaBun KBO bank He Hece >X0AHOT BiJMOBIJAJBHOCTI 3a
HanpasieHHss OJHOPa30BOTO Mapoio BXoay Ta/abo OmHOpazoBoro mapoiro omepamii Ha Homep
MOOUTBHOTO TenedoHy, kvl Oyino 3miHeHO Ta/abo BTpaueHo. CTOpPOHHM JIOMOBHIHNCH, 1m0 Homep
MOOUTHHOTO TeNe(POHY BBAXKAETHCS 3MiHEHUM B 3asBi-JloroBopi 3 MomeHTy moaadi Kmientom 3asBu
npo 3miHy Homepy MobineHOTO Tenedony.
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4.9.10.Y Bumanky 3MiHHM TTEPCOHAIIBHUX AaHUX Hagath 10 banky Ha mpotsasi 5 (I1’stu) pobounx mHIB
OHOBJICHY 1H(OpMAIliI0 3a MEePCOHATLHUMHU JaHUMHU Ta BIANOBIIHI JOKYMEHTH Ha ITiITBEPIKECHHS
TaKHUX 3MiH.

4.9.11. TepminoBo 3abnokyBatu KopuctyBaHHS Cucremoro OmnaiiH-OaHK (3arenedoHyBaBIIM 10
banky 3a Homepom 0800 30 70 10 Ta mpOMIIOBIIM TOJOCOBY aBTEHTH(IKAIliI0) Ta TEPMIHOBO
3BEPHYTHCH 110 BijaiieHHs baHky B skoMy o6ciayroByerhest KimieHT y BUIaaKax, sSIKIIO € IMi03pa Toro,
o KondineHiiiHi JaHH1 CTaIM BiJOMI TPETiM 0co0aM.

4.10.IIpaBuJia 6e3mexku B cucteMi OHJIaliH-0aHK Ta MexXi BianoBinanbHocTi banky

410.1.lns Oe3meuynoi poboru B Cucremi OmnnaiiH-0ank KiieHT 00OB’S3KOBOTO  MOBHHEH
JNOTPUMYBATUCh HACTYITHUX MPABUIIL:

4.10.1.1.He posronomyBatu Konoinenuiiini mani (ITapons Bxonmy, OgHOpa3oBuii mapoib omneparii,
OpnHopa3oBuil maposib BXOAY, AaHi IIOAO OMNEpaliid, paXyHKIB TOMIO), 10 BUKOPUCTOBYIOTHCS IMPHU
po6oti B Cucremi OHnaitH-0aHK, TpeTiM ocobam.

4.10.1.2.He BukopuctoByBatn KoHdineHiiiini nani Ha Oyab-sSKUX IHIIUX caiiTaX B Mepexi IHTepHeT,
Kkpim caiity Cucremu OHIaitH-0aHK 3a €JIEKTPOHHOIO aapecoro hitps://my.bankvostok.com.ua/.
4.10.1.3.He 30epiratu KoH(iAEHIIIHI AaHi, 110 BUKOPUCTOBYIOThCS B Cucrtemi OniaiiH-0aHK Ha
o0JlaJiHaHHI 32 JOTIOMOTOIO SIKOTO 37iiCHIOEThCSI poOoTa B Cucremi OHilaiiH-0aHK, a TakoX B Oyab-
SIKOMY 1HIIIOMY BUIJISIZII Ta MICIIi, 1[0 MOKe OyTH JOCTYITHUM TPETIM 0co0am.

4.10.1.4.He BinmoBimaTé Ha €JEKTPOHHI JIMCTH 3 MPOXAHHSIM BUCIIATH KOHQimeHIiiHI mani. bank
HIKOJIM HE HaJicuiiae 3anuT Ha oTpuManHs y Kiienra Cucremu OnnaitH-6ank KondigeHuiiHuX naHux
Yyepe3 EJeKTPOHHY IMOIITY, HE 3MIMCHIOE PO3CHIIKY EIEKTPOHHHUX JIMCTIB 3 MPOXaHHSIM BHCIIATH
Kondinenmiini naHi, He po3CUiIae MpOrpaMHe 3a0e3MeUeHHs JIJI1 BCTAHOBJICHHS Ha IMEPCOHAIBHUI
koM 'torep Kitienra.

4.10.2.1Tpu mino3pi, uo Kondigenniitni gani Kmienrta, mo BukopuctoBytothes B Cucremi OHmaiiH-
O0aHk cranu Bimomi TpeTiM ocobam, KiieHT 3000B’sA3aHMI THMYAcOBO 3a0JIOKYBATH KOPUCTYBAaHHS
Cucremoro Onnaitn-6ank 3rigHo myHkTy 4.5.8. IIpasun KBO.

4.10.3.BuKkopHCTOBYBaTH HAJIE)KHE aHTUBIPYCHE Ta MEPEXKeBe MPOTpaMHe 3a0€3MeUeHHS IS 3aXUCTY
pobouoro micis Kimienta Ta cBoe4acHO 3/1iICHIOBATH OTO0 OHOBIIEHHS.

4.10.4.Buxonysatu Buxija i3 Cucremu OwnnaiiH-Oank (L0g-0ff) micis 3aBepuieHHst poGoTH abo mpu
TUMYaCOBOMY BiJTyYEHHI.

4.10.5.bank 3BUTBHSETHCS BiJ BIAMOBITAIBHOCTI 3a YacTKOBE a0o0 IMOBHE HeBHUKOHAHHS [IpaBumi
KBO/[loroBopy o6ciyroByBanus IloTouHoro paxyHky B cucremi OwniailH-0aHKk y pasi
HepgoTpuMaHHsIM KiieHToM 3axoniB Oesmeku mpu podoti B Cucremi OHnaiiH-0aHK, B TOMY YHCIHI
3a3HayeHux B I.11. 4.6.-4.10 Ta n1. 4.5.2 [Ipasun KBO.

4.10.6.3 MeTor0 BHWKOHAHHS BUMOI YHHHOTO 3aKOHOJABCTBA YKpaiHW MO0 (YHKI[IOHYBaHHS
eJIEKTPOHHMX IUIATIXHUX CUCTEM, HIIUX BHUJIB PO3PaxyHKIB 3a JJOMOMOIOK CHUCTEM JUCTaHIIIHOTO
00CIIyrOBYBaHHS, 3 METOI BUKIIOUEHHS MOKJIMBOCTI HECAHKIIIOHOBAHOTO JIOCTYNy A0 iH(opmarii
Kiienra, a Takox JUist 3am00iraHHs. MOXJIMBOCTI MPOTUIIPABHUX Ta IIaXpalChKUX AiH 3 OOKYy TpeTix
oci0, bank o000B’s3k0BO BHuMarae BiJg KileHTa mNpoXOmKeHHsS mpoueaypu ABTeHTH(IKaII].
Asrentudikamist KiieHTra mpoBoaUThCs KOXKHOTO pa3y nepea HaganHsaMm Kiienty nocrymy 1o Cucremu
OmnnaiiH-0aHK.

4.11.Onepauii, 70CTYNHI 11 BUKOHAHHA B cucTeMi OHIaliH-0aHK

411.1. KiieHt Mae mpaBo iHILiIOBaTH HAcTyIHI 6aHKiBChbKi oneparlii B Cucremi OHiaifH-0aHK:

- omeparii 3 Teperjsay 3a MOTOYHUMH, BKIATHUMH (ICTIO3UTHUMH), KPEAUTHUMH paxyHKaMu
Kiienra;

- omeparlii 3 mepepaxyBaHHs TPOIIOBUX KOIITIB 3 BilacHOTO [ToTouHOTO paxyHKy Ha BiacHi [loTouni
paxyHku KiieHTa B HalliOHaJIbHIN BaIOTI,

- ormepauii 3 nepepaxyBaHHSIM rpouioBux KomTiB MK [loTounumu paxynkamu KoienrtiB banky B
HaI[IOHAJILHIN BATIOTI Ta MIXK BITACHUMU paxyHKamu KirieHTa B iHO3eMHI BaIIOTI,
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- omepauii 3 mepepaxyBaHHSIM TpouIOBHX KOIITiB 3 IloTouHoro paxyHky Ha paxyHku baHky Ta Ha
paxyHKH B iHIIMX OaHKaX B HaIllOHAIBHIN BaJIOTI,

- omepartii 3a TexHosoriero MoneySend/Visa Direct B HarfioHanbHili BaJItoOTI;

- OIUIaTy MOCIYT 32 BCTAHOBJICHUM IIA0JIOHOM;

- Ieperisi icTopii pyXy rpomieit 3a paxynkamu Kiienra;

- OTpUMaHHA MOBiIOMJICHB BiJl baHKy, B T.4. iH()OpMaIlii 1110 CTOCY€ETHCS 3MiH ICTOTHUX YMOB
JloroBopy ob6cnyroByBanHss [lorouHoro paxyHnky B cuctemi Onnaitn-6ank / [Ipasun KBO,;

- BurotosieHHs (popmyBaHHs) iHpOpMalii (BUIKCOK) PO pyX TPOIMIOBHX KomTiB 3a [lorouHnMu
paxyHkamu 3 Bugayero I1I;

- (opMyBaHHS PEKBI3HTIB 32 BIaCHUMU [[0TOUHUMU paxyHKam;

- aKTUBYBaTH mociyry «36upanouka»/ «Hazouparycy,

- mozxatu AHKery-3asBy/3asBy npo opopmiieHHs/mepeodopmienns [naTi>kKHOTO IHCTPYMEHTY;

- mojaTH 3asBy MPO CIIpHY TPaH3aKLIIo;

- 3abnokyBaTu BnacHui InaTi>kHUN IHCTpYMEHT;

- 3wminutu [1IH-xox no BnacHoro IlnaTi>kHOTO IHCTPYMEHTY;

- 3MmiHioBatH CrienianbHi BUTPATHI JIMITH;

- TpUB'A3aTH JEKiIbKa IUIATIKHUX 1HCTPYMEHTIB, 1[0 €MITOBaHI B paMKaxX pPIi3HUX OaHKIBCHKHX
MPOJYKTIB 7O OAHOro HOoMepa MoOinpHOro Ttenedony. Ilepekasm B cucremi OmnimaiiH-O0aHK Mix
IUIATDKHUMU  1HCTPYMEHTaMH, IO TPUB 5A3aHI O OJHOTO HOMEpY MOOLIBHOro TenedoHy, i
tapudikamii BBaXarOThCs MepeKa3aMu, 10 MPOBEACHI MK BIACHUMU IUIATHKHUMHE IHCTPYMEHTAMH;
4.11.2. Onmepauis nepeka3dy KoOmTiB 3a TexHonoriero MoneySend/Visa Direct ckiamaerbes 3 IBOX
YaCTHH:

-omepallisi CIucaHHs — 11 TPaH3aKIis cnucanHs kowTiB 3 [loTounoro paxynka 3 Bugaueto I11;
-omeparlis 3apaxyBaHHs — II€ TPaH3aKIlis 3apaxyBaHHs KomTiB Ha [lorounuii paxyHok 3 Bumagero [11.
Jlnsa yenimHoro iHiniroBaHHs nepeka3y komTiB epxartemnto [11 neoOxigHo 3Hatu 16 — 3HaYHUI HOMED
Il orpumyBaya, a Takoxx HeoOximHO BBecTH HOMep III iHimiaTopa mepekasy, crpok ii mii, CVV2 /
CVC2 xon. CxopucraTucs JaHUM CEPBICOM MOXUIUBO uepe3 cMapTdon Ta OnmaiiH-0ank. Sxmio 11
Hepxarens I11 migrpumye Mastercard SecureCode/ Visa Secure i yac mepekasy KOIITIB depe3
cMmapTon/OHnaitH-0aHK, TO J101aTKOBO HeoOXinHO Oyne miaTBepauTu BukopuctanHs I iHimiaropa
nepekasy, IIISIXOM BBEACHHs Secure-komny, mo Oyne BignpasieHunid bankom y Burmsgi SMS-
noBiomneHHs. Ilepekasani komru Ha III oTpumyBaya OyayTh MAOCTYHHI OTpUMYyBauy JJist
BUKOPHUCTAHHS TMICJS YCIHIIIHOTO 3aBEpIIEHHS Iepeka3y, Mpo MLI0 1HIliaTopa TMOBIIOMIISETHCS Yy
Cucremi Ommaitn-6ank. Sxmo ITI imimiatopa IIl migkiarouenuit o mociayrd SMS-info, iwimiatop
nepexas3y J101aTKOBO MOB1IOMIIAETHCS PO MepeKas NUIIXoM 1H(OpMaLIiHOrO MOBITOMJICHHS.

4.11.3. Kowmicii 3a migkmoueHHs, oOCIyroByBaHHs 1 mpoBefeHHs onepauil y Cucremi Oninaiin-
0aHk Bu3HavaroThCs Tapudamu banky.

411.4. Tlopsanok crulaTH KOMICIM 3a MiAKIIOYEHHs, OOCIYroBYBaHHS 1 NMPOBEICHHS OIepaiii y
Cuctemi Onnaiin- 6ank Bu3HauvaeTbes 1.4.12. ITpasun KBO.

4.11.5. Ioxo koxHOI OKpeMoOi iHiIIHoBaHOi BiAMOBIAHO A0 11i€l [TyoniuyHoi mpono3uiii 6aHKiBCbKOT
omepamii mie Ta pemakuis [lyOmigynHoi mpomoswilii, mo Oyna YHHHOKO HAa MOMEHT IHIIIFOBAaHHS
BIJIMOBIAHOI OaHKIBCHKOI omeparlii, SKII0 iHIIe Oe3MocepeqHh0 HEe BU3HAYEHO TaKOK PETaKIli€lo
[TyOniuHOT TpOnO3uUILi.

IniniroBanna Kiientom Oynb-skoi mependayenoi JloroBopom oOciyroByBaHHs [10TOUHOTO paxyHKY
B cuctemi OHnaiiH-OaHK OaHKIBCHKOi oOmepaiii BBaXKa€TbCsl 3IIMCHEHHUM 3a HAcCTaHHS BCIX
3a3HAYEHUX HUKYE YMOB:

- 3paificHeHHs ycnimHoi aBTeHTHdiKauii KinienTa s nocryny no Cucremu;

- Bwusnauenns Kiientom BiamoBimHO 10  JloroBopy  BCiX — mapamMeTpiB  BIiAMOBiIHOT
0aHKIBCHKOI/TIIATIKHO1 oIeparii;

- IligTBep/keHHs BIAMOBIAHOI ormeparii 3a JIOMOMOTOK IOWHO oTpuMaHoro OJXHOPA30BOTO
MapoJII0 OTepartii.

4.11.6. bank Mae mpaBo He BUKOHATH iHilioBaHy KilieHTOM omepanito 3a HacTaHHsS Oynb-sKOi 13
3a3HAYCHUX HUKYE YMOB:
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- HenocrarHocTi Ha paxyHKky/paxyHkax KiieHTa KOmITIB /11 3/IIHCHEHHSI BIIMOBIIHO1 omneparlii abo
OILIaTH KOMICIT]

- Hespgiiicuenas Kiieatom  omiartu
ormara mnependadena Tapudamuy;

- HasaBHocTi mi103py Ha BUNHEHHS MIAXPANChKUX Mii;
- HasBHocTi mpo0sieM TEXHIYHOTO XapaKTepy.

Cuctremu OniaiH-0aHK, Taka

JIOCTYIly 110 SIKIIIO

4.12.BapTicTh NOCJIYIH Ta NOPSIIOK PO3PaXyHKiB

4.12.1.bank namae KiieHTy miaTHI TOCIYTH BIAMOBIAHO J0 TMEPENTIKy Ta Ha yMOBaX BHU3HAYCHHX
[TpaBunamu KBO/[JoroBopom o6¢ciayroByBanns [Torounoro paxyHky B cuctemi OHaiH-0aHK;

4.12.2 KiieHT CBO€IO TIATIKHOIO 1HCTPYKIIEIO HaJa€ CBOIO 3TOAY Ta Jopydae, a baHk mpuiimae Ha
cebc 3000B’sI3aHHS YTpUMYyBaTH Komicii, mo mnependadeni ymoBamu I[lpaBun KBO//loroBopy
obcimyroByBanHs [lorouHoro paxyHky B cuctemi OHnaiiH-0ank ta Tapudamu baHky.
4.12.3.Yxnanenusim JloroBopy oOciyroByBanHsi [loTounoro paxyHky B cucremi OnnaitH-OaHk (y
ckiani Jloropopy Ha KBO ab6o okpemoro [loroBopy) mnuisixom npuitHATTs [Ty6miunoi mpomo3uiii
KitienT miarBepmKkye, o o3HaiioMieHui 3 nirounmu Tapudamu banky.

4.12.41lpu 3pificHeHHI OaHKIBCBKHMX omepamiii 3a gomoMoror Cucremu OwnnaitH-0ank KitieHT
MIATBEPIKYE, IO O3HAMOMIICHHH 3 AirounMu TapudaMu Ha MOMEHT 3IIMCHEHHS TaKWX OTeparliu, i
MOTO/IKYETHCS Ha 3/1iICHEHHs] 0aHKIBCHKUX Omepalliid BiAnoBiHO 10 1ux Tapudis.

4.13.1.JlimiTu Ha 3ailicHeHHs1 ¢iHaHCOBUX omepauiii B cucremi OHiIaiiH-0aHK Ta MOOGLIbHOMY

A0AATKY:
413.1.1.
Mare. 3araikHui JiviT Ha 3araapHui JiMIiT Ha MicAUb
Tun ¢inancosoi cyma 1 aooy*
onepauii (Ouﬂid?.. CyMa, y I'pH. KIbKICTD, CyMa, y I'DH. KUIBKICTb, IIT.
omepaii IIIT.
q).lHaHCOBl orepanit B mexax B mexax B mexax
MUK paxyricamt 3aIMOIKY | 3aIHIIKY 3aJTUIIKY
onnoro Kirienra, } ) 25 ) 400
i piinn B AT KOIIITIB HAa | KOIITIB Ha KOIIITiB Ha
“bBAHK BOCTOK” PaxyHKy Paxymiy Paxymiy
dinaHcoBI oneparii
MIX paxyHKaMu
KITICHTIR, AKI MAIOTE | 399 999 00[1 500 000,00 10 5 000 000,00 100
PaxyHKH, BIIKPHTI B
[TAT "BAHK
BOCTOK"
dinancoBi onepariii
KitieHTa Ha paxyHKHU
0Ci0, BIAKPHTI B IHIINX | 304 g99 00 |1 500 000,00] 10 3 000 000,00 100
0aHKax, y TOMY YHCIi
Ha BJIACHI pPaXyHKH,
BiJIKpUTI B 1HIINX
Oankax**
dinancoBi oneparrii
Briso mabMowia 1 54 990 09 | 10000000 | 10 500 000,00 50
(KOMyHaJIbHI TUIATEXI,
TOIIO)




dinaHcoBi oneparlii
3rigHo 11abIoHIB
(TTOTTIOBHEHHS 29999,00 [ 29999,00 10 39 999,00 15
MOOLTEHIX
OTIepaToPiB)

*Jlimim Ha 000y — cyma ma KinvKicme Qinancosux onepayii, 30iticnena ¢ 00:00 0o 24:00 nomouroeco
OHsL.
**4xi 30iticniolombcs uepes CEIl HBY

4.13.1.2.
Makc. cyma 1 |3aranphwuii gimiT Ha 100y* | 3aranbuuii imit Ha 30 1i6
Tun oneparii (omHiet) . .
onepani CyMma, TPH. |[KIIBKICTh, HIT.| CyMa, IPH. | KUIBKICTb, IIIT.
Ortepaitli sa TEXHOTONICIO | g ggg g - 10 250 000,00 100

MoneySend/Visa Direct***

*Jlimim na 006y — cyma ma xinokicms onepayiti, 30itictena ¢ 00:00 0o 24.:00 nomounozo ous
***3mina nimimie He nepedbauena. Ilpu 30iticneni onepayii MoneySend/Visa Direct 3 niamisxcrnoz2o
iHcmpymenmy [HWo020 6anKy abo 3 NAAMINCHO20 [HCMPYMEHMY, WO He HANeHCUMb BlACHUKY
00.21iKk08020 3anucy 0o cucmemu OHAQUH-OAHK, MOXCYMb OVMU 3ACMOCOBAHT eMIMEeHMCbKI JTIMImu, o
8IOpI3HAIOMbCA 610 NiMimie banky, ecmanosnienux 0 0anoeo muny onepayiu 6 cucmemi Ounain-0auK
AT « bBAHK BOCTOK».

4.13.2.KnieHT Ma€ mpaBo 3MIHUTH JIMITH Ha 3JIMCHEHHs omepamii B cucremi OHJaiH
Oank,BcranoBieHi m. 4.13.1., skmo Taka 3MiHa nependadeHa numu [IpaBumamu KBO. Jlnsa 3miam
mimity KiieHTy HE0OXimHO 3BepHYTHCS 00 BiamuieHHs baHky Ta Hajgatu BinmoBimHy 3asBy a0o
CKOpUCTATHUCS MOCIyror 4ar-0ota 3a ymoBu akienty Kimientom Ilybmiunoi mpomosunii banky Ha
mucraHiiiiae oocmyroByBaHHs [lorounoro paxynky (IloToyHMX paxyHKiB) 3 BHIAu€l0 IUIATIXHOTO
1HCTpyMeHTY 3a qornomoroto Cuctemu OnnaifH-0aHK, peectpanii KiieHnra sk KopucTtyBaya B cUCTEMI
Omnnaiin-6asHk g Gi3nyHux ocid 3 BukopuctanHsaM Kitientom npocroro enextponHoro mianucy (EIT)
JUI 3MiACHEHHS eneKTpoHHOi B3aemoxii Kiienta 3 Bukopuctannsm mpoctoro EIl BukimodHO 3
baHkoM 1 3 BUKOpHUCTaHHSIM TEXHOJOr1, BU3HaueHoi bankom, 3a nonomororo cuctemu OHaitH-0aHK
mig yac mianucanHs npoctuMm EIT Kmientom nokymentiB, mepenbauenux llpaBunmamu HalaHHS
0aHKIBCHKHMX MPOAYKTIB Ta mocayr ¢izuuyHuM ocodbam B [IAT «BAHK BOCTOK».

4.13.3.Ctpok, Ha skuii KiieHT Mae mpaBo 3MIHUTH JIMIT 3a IEBHUM THIIOM Ofepallii: roauHa, 100a,
THXKJECHb, MICSIIb.

4.14. IlignucaHHs eJIeKTPOHHUX JOKYMEHTIB MPOCTHM €JeKTPOHHUM IiINUCOM B cHCTeMi
Omnaiin-0ank

4.14.1 Knientu banky, siKi € 0JTHOYaCHO:

-oco0aMH , 1110 MalOTh NMOBHY J11€3[aTHICTh 3@ 3aKOHO/IaBCTBOM YKpaiHU;

-BIAKpWIM paxyHOK B pamkax [IpaBuy HamanHs OaHKIBCBKMX MPOIYKTIB Ta MOCAYr (i3MYHUM
ocobam B ITAT «BAHK BOCTOK», 3atBepmxenux Ilporokonom IlpaBninas ITAT «BAHK
BOCTOKY;

-HEe BHMKOPHCTOBYIOThH BIIKPUTHI/-1 B pamkax [IpaBun paxyHOK/paxyHKH JJisl IPOBEIEHHS Olepalil,
MOB'A3aHKX 13 3MICHEHHAM MiANPHUEMHHIIBKOT isTBHOCTI/ MPOBA/KCHHSAM HeE3alekHOI mpodeciitHol
JUSITBHOCTI;

-IIFOTH 0COOHUCTO

MaroTh MOXJIUBICTH MiIIUCYBAaTH €JIEKTPOHHI JOKYMEHTH MPOCTUM €JIEKTPOHHUM ITiJIMUCOM B CHCTEMI
OmnnaitH-0aHK.

Hananns Kunienty nocrynmy no Cucremum OmnuaiiH-Oank y pexkumi 3actocyBaHHs [Ipoctoro EIT
3miiicHIOeThCss bankom 3a ymoBu HasBHOCTI y KimienTta Bigkputoro xoda 0 omHoro IlotouHoro
paxyHKy 3 BukopuctaHHsM I1I ta orutatu komiciit 3rinno Tapugis.
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4.14.2 KnieHr, sikuii 6akae TIAMUCYBAaTH €JIEKTPOHHI JOKYMEHTH MPOCTHM E€JICKTPOHHHUM ITiIITHACOM,
akuentye [lyOmiuny mpomosumiro banky Ha ~ 0OCIyroByBaHHsS MOTOYHOTO PaxyHKy B CHCTEMi
Omnnaiin-0aHK.

4.14.3 Knient BukopuctoBye mpoctuil enexkrpoHHuid mignuc (EIT) ans 3nilicHEeHHsS eneKTpOHHOI
B3aemonii Kiienta 3 BukopucranHsam mnpoctoro EIl BukmiouHo 3 baHkoM 1 3 BHUKOpHUCTaHHS
TexHomnorii, Bu3HaueHol bamkom, 3a momomororo cucteMu OmuHmaH-0aHK MO 4Yac MIAIHCAHHS
npoctuM EIl Knientom nokymenriB, mepenbauenux IIpaBunamu HagaHHS OaHKIBCBKHUX IPOIYKTIB
ta nocnyr ¢izuuauM ocodam B [TIAT «BAHK BOCTOK»: Anker-3asB no [lorosopis, Ilacmopry
CIO’KMBYOTO KPEAWTY,IVIATIKHUX 1HCTPYKIIHM, 1HIIMX JOKYMEHTIB, III0 BCTAHOBIIIOIOTH/PETYJIIOIThH
npaBoBigHocHM CTopiH B pamkax BuineHa3zBaHux llpaBun KBO 3 nmorpumanasm CTOpoHaMu BHMOT
YHHHOI'O 3aKOHO/IaBCTBA Y KpaiHu, HOPMAaTUBHUX akTiB HarionansHoro 0anky Ykpainu.

4144 ]Ins BUpINIEHHS MOTOYHUX  NHTaHb, LI0 MOXYTh BHHUKHYTH Y TIpOLIECI BHKOHAHHS
BiamoBigHoro Jlororopy, bank Hamae koncymbTanii Kinienty B TeneoHHOMY peXuMi 32 TEI.HOMEPOM
0 (800) 30-70-10 (be3komroBHO B Mexax Ykpainu),0 (44) 393-70-10.

4.14.5.B nporeci BukoHanHs JloroBopy bank ta KiieHT BiAmoBigHO 10 3aKOHOJAABCTBA

-3I1HCHIOIOTH 3aX0/TH, sIKi 3a0€3Me9yI0Th 3aXUCT iHpopMarii, mo nepemaerscs/I[Ipocroro EIT KiienTa;
-rapaHTyloTh OOpOOKYy Ta BUKOpHCTaHHS iH(opmalii, 1m0 nepeaaeTscs, 3 JOTPUMAHHIM BUMOT
3aKOHOJIaBCTBA IIIOJIO0 3aXUCTY iH(OpMAILii.

4.14.6.1lpu BukopucranHi Cucremu OHIAHH-0AHK 3aCTOCOBYIOTBCS  €JIEKTPOHHI JIOKYMEHTU 3
naknaaeaum [Ipoctum EIT Kitienra.

4.14.6.1. JlokymeHT B enekTpoHHii ¢opmi 3 HakiageHusm I[Ipoctoro EIl KnienTta npupiBHIOETHCS 10
JOKYMEHTY Ha IarepoBOMY HOCI1, skuii mianucano KirientoM BiacHopyY.

4.14.6.2.3a nomnomororo Cucremu Omnnaiin-6ank KiieHT mae mpaBo momaBatu baHKy eleKTpOHHI
JTOKYMEHTH, II0 BUKOPHUCTOBYIOTHCS B OAHKIBCHKIA JisUIbHOCTI. BHIM Ta MOpPAIOK 3aCTOCYBaHHS
€JIEKTPOHHUX JIOKYMEHTIB BHM3HAYalOThCSI YMHHUM 3aKOHOJABCTBOM YKpaiHH Ta HOPMAaTUBHUMU
aktamu HarionanbeHoro 6anky YkpaiHu.

4.14.6.3.EneKTpOHHHUI [TOKYMEHT BBQ)KA€THCS HAIEKHUM YHHOM  OQPOPMIIGHHH 33 YMOBH HOrO
BIJIMOBIAHOCTI UYMHHOMY 3aKOHOJABCTBY VYKpaiHH, a TakoX BiAnoBigHuUM JloroBopam, 110
ykianaoTbes bankom Ta Kiientom B pamkax ITpasun KBO.

4.14.6.4.Bci enexTpoHHI NTOKyMeHTH, HampasieHi KiieHTom Ta orpumani bankowm, 3 HakmageHHIM
npocrtoro EIl, € aificHUMU, TOTO)KHUMHM Ta IIUTICHUMH JOKYMEHTaMH, 1HIIIaTOPOM CTBOPEHHS SIKHX €
KnienT Ta € mijictaBoro Ui 3A1MCHEHHS IOPUAMYHO 3HAUyIUX il baHky.

4.14.6.5.F0puanuno 3Hauymi nii baHky, 3mificHeHI Ha miJcTaBi/Ha BUKOHAHHS EJIEKTPOHHHX
nokymeHTiB 3 HakinangeHHsMm [Ipoctum  EIl KiienTta, MamOTh IOpUAMYHI HACHIIKH, aHAJOTIYHI
HaCNiJIKaM, 0 BUKOHaHI baHkoM Ha miAcTaBi JOKyMeHTIB, mo HamaHi Kiientrom banky Ha
nanepoBomMy Hocii Ta mianucaHux KiieHTOM BiacHOpPYY; BOHM HE MOXYTh OyTH OCKapXeH1 Ha Tid
MiJCTaBi, 1O i Jii He MiATBEPIKYIOThCS TOKYMEHTaMU, BUTOTOBJICHHMH Ha MarepoBOMY HOCII.
4.14.6.6.11epen maknanenusm Ipocroro EII Ha enexTponHuit mokymeHT KitieHT Mae o3HallOMHUTHCS 3
JOKYMEHTOM Ta OyTM 3roJHMM 3 HOro 3MicTOM B IMOBHOMY o0cs3i. KiieHT He Mae mpaBa
npe’ IBISATH MPEeTeH3ii 010 3MICTY €JeKTPOHHOTO JOKyMeHTa 3 HakiaaeHHsM [Ipocroro EII micns
fioro mianucanus/HaknaneHHs IIpoctoro EIl Ta nHampaBineHHsAM baHKy Ui BUKOHAaHHS, OCKIJIBKH
HaknaaeHHs [Ipocroro EIl Ha enexkTpoHHUN IJOKYMEHT 3acBimuye, mo KiieHT o3HalloMHUBCS 3 yciM
TEKCTOM JIOKYMEHTa, MOBHICTIO 3pO3yMiB HOr0 3MiCT, HE Ma€ 3alepedyeHb J0 TEeKCTYy JOKyMEeHTa i
CBIZJOMO 3aCTOCYBaB CBill MIANHC y KOHTEKCTI, mepeadadyeHoMy JTOKYMEHTOM (IIOTOJIMB, 3aCBIIYUB,
ITiJITKACAaB, TOIIIO).

4.14.6.7.0TpUMaBIIN CIIEKTPOHHHUHA JOKYMEHT, baHK 3iHCHIOE TMepeBipKy MIJTICHOCTI €IEKTPOHHOTO
JOKYMEHTa Ta Horo mpuHanexHicte KiieHry.

4.14.6.8.EnekTpoHHUIl  TOKYMEHT BBakaeTbcs mianmucanuM [Ipoctum EIl  Ta cmpaBxkHiM (IO
BUXOAUTH Bif KilieHTa) mpu 0gHOYaCHOMY JOTPUMAaHHI HACTYMHHMX YMOB:

a) eJIeKTPOHHUH JTOKYMEHT OTpuMaHo baHkom;

0) enexTpoHHMI JOKyMeHT MicTuTh [IpocTuii EIl Kiienra;

B) 3a pe3yJbTaTaMH TepeBipku BaHKOM MiATBEPIHKYETHCS, IO €IEKTPOHHUH TOKYMEHT 3 HaKJIaJICHUM
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npoctuMm EIT Kiienra aificno Hanexxuts Kimienry.

4.14.6.9.Enexktponni aokymeHTH Oe3 HakmajeHHs pirodoro IIpoctoro EIl Kiienta He MaroTh
IOPUIMYHOT CUJIM, BaHKOM He po3risatoThes 1 He IpUHMaroThCS.

Y pa3i odopmueHHs Kii€eHTOM €JIEKTPOHHUX JOKYMEHTIB 3 TMOPYIICHHSM BHMOT UYHHHOTO
3aKOHOJaBCTBA, B TOMY YMCJIi HOPMAaTUBHO-IIpaBoBUX akTiB HamionaneHoro 6anky Ykpainu, bank mae
npaBo MoBepHyTH iX KiieHTy 63 BUKOHAHHS.

4.14.7 Buxopuctanus Kimienrom Cuctemn OHaiiH-0aHK HE BUKIIFOYA€ MOXKIMBE 00poOieHHs bankom
nokymeHTiB KiieHTa Ha mamepoBuUX HOCISX. Y BHIQAKY HAAXODKEHHS OO0 baHKy JeKiIbKOX
€JIEKTPOHHUX JIOKYMEHTIB 1IEHTUYHOIO 3MICTY 32 OJJHUM HOMEPOM JIOKYMEHTY Ta/ab0 OJHOYAaCHOIO
HA/IXO/DKEHHS 10 baHKy eKiIbKOX JOKYMEHTIB IICHTUYHOTO 3MICTY y ManepoBiii Ta/abo eneKTpoHHii
dbopwmi, bank nmpuitMae KOXKHHI OKpEMHd JOKYMEHT JI0 BUKOHAHHS a00 BIJIMOBIIAE€ y BUKOHaHHI. [Ipn
[IbOMY, BIATOBIZANBHICT 32 OJHOYACHE HAJaHHS JOKYMEHTIB (Y T.4. pO3paxyHKOBHUX) y IMamepoBii
Ta/abo0 enekTpoHHii Gopmi Hece KitieHT.

4.14.8.Bukopucranas Cucremu OwmnaiiH-0ank BuMarae HasBHOcTi y KiieHTa HEoOXigHOTO
obnagHanHsa. Jloctym 10 Mepexi IHTepHeT, a TakOXX 10 TEXHIYHHMX 3aco0iB Ta MPOrpamMHOrO
3a0e3neueH s, MO0 € HEeoOXiTHMMHU MJs 3aidcHeHHA aoctyny a0 Cucremum OwmnaifH-0aHK, HE €
npenmerom ux [Ipasun KbO 1 3a0e3neuyerbes KiieHTOM caMOCTiHHO 1 32 HOro BIIaCHUM PaxyHOK.
Knient mae 3a06e3neuntu Ha cBoemy [IK, 3 sikoro 31iiCHIOETBCS BXij Ta mogaibina podota B OHaiiH-
0aHKy, BCTAHOBIICHHS JIIIIEH31THOT0 aHTUBIPYCHOTO MPOTrpaMHOro 3a0e3neueHHs.

4.14.9.banHK 3BUTBHSIETHCS BiJl BIAOBIIAIBHOCTI y pasi:

-He3a/10BiIbHOrO foctyny KiienTa 10 Mepexi [HTepHeT Ta iHIIuX KaHaliB 3B'SI3KY;

-HEHAJICKHOTO (YHKIIOHYBAaHHS TPOTPaMHOTO 3a0e3MedeHHs, 110 3aCTOCOBYETHCS s poboTH i3
Cucremoro OnnaifH-6aHK, ajie HagjaHoro He bankow;

-HEHAJICXKHOTO aHTUBIPYCHOTO 200 MEpexeBOro 3axucty pododoro micus Kiienra;

-HECIPaBHOCTI Ta Je(eKTiB o0naaHanHsa KiienTa yi HOro HenpaBUIbHOTO BUKOPUCTAHHS;
-sukopuctands Kimieatom Cucremu OHnaiiH-0aHK 3 TOPYIIEHHSIM IpaBWl, BCTAaHOBJICHUX [IpaBuiamu
KBO;

-nopymenss [Ipasun KbO Ta/a6o BianosigHoro JloroBopy 3 6oky KiieHTa nuisxom HaBMUCHHX i,
He10aIoCTi Ta 0e3MisIIbHOCTI;

-IIOMUJIKOBOTO 3apaxyBaHHs (CIHMCAaHH) KOIITIB Ha (3) paxyHKH (-1B), ke BiAOysoch 3 BuHU KiieHra;
-BIJICYTHOCTI €JIEKTPOEHEePrii, IPUIMHEHHS HaJlaHHs ITOCIYT BHACIJIOK CTUXIMHOTO JINXa;

-30uTKiB KitieHTa, nMoB's13aHuX 13 HEHaNEKHUM BUKOpUCTaHHIM Cuctemu OHaiiH-0aHK;
-HEJI0CTOBIPHOCTI iH(OpMAIlii B TOKyMeHTax, HafgaHux KiieHTom;

-3/1IICHEHHSI JOCTYyIy Ta/abo 1HILIIOBaHHS MOCHyr, nepeadayenux numu I[lpasunamu KBO, TperimMu
oco0amH, y pa3i OTpUMaHHs TpeTiMU ocobamu iH(popMallii mpo HoMep MOOLITBHOTO Tene(oHy (JOoTiHY),
MapoJo BXOAY /OJHOPA30BOr0 MAapoJit0 BXOLY B OyAb-sIKUH CIIOCIO, 30KpeMa aje HEBUKIIIOYHO Yepe3
6e3nocepe/iHe 3 HEOOEPEHKHOCTI UM 3 CB1IOMOro NoBijtoMiIeHHs KilieHTOM 3a3Ha4eHol B IIbOMY ITYHKTI
KoH]iAeHI[IITHOT 1H(pOopMaIIii TpeTiM ocobam, madopy TPEeTIMH 0cOOaMH apoI0 BXOAY, TOIIO;
-IPOTU3aKOHHUX i TpeTiX oci0, 070 BUKOPUCTaHHSA Ta 3aCTOCYBAaHHsA 1H(popMallii OTpUMaHOI 3
Oy/Ib-sIKOTO JIKEpesa, JUisl HeCaHKIIIOHOBaHUX omepaitliit 3 Cucremoro OHlaliH-0aHK;

-3MIHM 3aKOHOJIABCTBA YM MPHUUHATTS HOBUX 3aKOHIB, IHIIMX HOPMAaTHUBHO-TIPABOBUX AaKTiB, SKi
3MIHIOIOTh UM MPUIUHSIOTH TPABOBITHOCHHH, L0 PETYIIOI0THCS BiAnoBinHuM Jlorosopom/IIpaBunamu
KBO.

4.14.10.KmieHT, 3MIHCHIOIOYN TiANMCaHHS e1eKTpoHHUX HokyMeHTiB [Ipoctum EIl Ta iX HanmpaBieHHS
no banky 3acobammu Cucremu OmnnaiiH-OaHK, mnpuiimMae Ha ce0e BCl PHU3HMKH, IIOB’s3aHl 3
HECaHKI[I0HOBAHUM JIOCTYTIOM TpeTix ocib 10 3aco6iB Cucremu OHaitH-O0aHK.

KrienT Hece BIAMOBIJANBbHICTH 3a 3MICT YCiX JokyMeHTiB Cucremu OHIaliH-0aHK, CTBOpPEHUX
KnienTom 3acobamu Cuctemu Ta nepeaanux jao banky micns nHaknaaenss [pocroro EIL

JoxymenTH, HajnaHi Kiienrom banky i3 Haknmagennsm npocroro EIl, npuitmarotees bankom sk Taxi,
1o miamucani ocooncro Kimierrom.

4.14.11 KnieHT Hece BIAMOBINANBHICTh 32 €IEKTPOHHI JOKyMeHTH CHUCTeMH, SIK Taki, [0 MiAmHucaHi
ocobucro Kiienrom.
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Axnentyroun I[lyOmiuny mpomno3uniro banky Ha 00CTyroByBaHHS TMOTOYHOTO PAaXyHKY B CHCTEMI
Omnnaitn-6ank, KimieHT miaATBepIKye Ta TapaHTye, 0 Bci onepartlii 3 BukopuctanusaMm [Ipoctoro EIT
3MIMCHIOIOTHCS/3MIMCHIOBaTUMYThCs  KimieHToM ocobucto. KilieHT Takoxk MiATBEPIDKYE Ta TapaHTYE,
mo He Oyme marum g0 baHKy mpereH3iid, MOB’S3aHUX 13 HAJAHHAM CEJIEKTPOHHUX JOKYMEHTIB,
MPOBEACHHAM OTepaliii 1mo paxyHKy/paxyHkax KiieHta (B TOMy 4YHMCIl TIpEeTEH31H MaWHOBOTO
XapakTepy) y BHIAAKy, SKIIO JO HOMEpY MoOinbHOro tenedoHy (JIOTiHY), Mapoji0 BXOAY
/OTHOPA30BOTO MApOI0 BXOAYy Ta oOmanHaHHs KilieHTa OTpUMalld JOCTYN CTOPOHHI ocoou. Y
BHIIAJIKY, SKIIO JI0 MOOUTEHOTO TenedoHy (JIOTiHY), MapoJIt0 BXOTY /OJHOPA30BOTO MAPOII0 BXOAY Ta
obnagHanHs KiieHTa oTpuManu JOCTynm TpeTi ocoOHW, 30MTKH, 3amoisHi oAHik 13 CTopiH Iux
[TpaBuin KBO, a Takox 10roBOpiB, YKIaaeHHX Mixk bankom ta KiieHTOM B paMkax Ta Ha BUKOHAHHS
[IpaBun KBO, abo TperiMm ocobam B pe3yiabTaTi HagaHUX Biag iMeHi KiieHTa HOKyMEHTIB, 3
naknaaenum [Ipoctum EIl Kiienra/omeparii, 3aiiicHeHOi Ha MiACTaBi  JOKYMEHTa, IO MICTHTH
Haxmanenuit [Ipoctuit EII Kiienta ocobamu, 1o oTpuMalid JOCTYI A0 HOMEPY MOOLITBHOTO TelepoHy
(JloriHy), Mapo0 BXOAY /OJHOPA30BOTO Mapoiio Bxoay Ta oOnamHanas KiieHta, mijisranoThb
BIJIIIKOTyBaHHIO 3a paxyHOK KitieHTa.

3a mopymeHHsS CBOiX 3000B‘s3aHb 3rigHO  BHIIeHaBegeHHMX ymoB [IpaBun  KBO Ta
JIOTOBOPY/IOTOBOPIB, yKianeHoro/ykiaaaenux B pamkax [Ipasun KbO, Knient npotsrom 10 (Hecsatu)
0aHKIBCHKHX JIHIB BiJIIKO/I0BY€e baHKy 30MTKHM, HAHECEHI TAKMM HEBUKOHAHHSIM.

4.15.Ctpok aii 1orosopy o0CIyroByBaHHsl NOTOYHOIO paxyHKy B cucreMi OHJjaliH-0aHK Ta
NMOPSA0K HOro po3ipBaHHs

4.15.1. loroBip oOcCIIyroByBaHHSI TIOTOYHOTO paxyHKy B cuctemi OmmaiiH-OaHK (y ckiani JloroBopy
KBO abo JloroBopy 3a OKpPEeMOIO MOCIYIOK/IPOAYKTOM) BBAXKA€ThCSA YKJIaJeHUMM MK baHkoM Ta
Kniearom 3 wmomenty akmenty IlyOmiunoi mnponosumii banky ©Ha yxmagenns JloroBopy
obciyropyBaHHs [loTouHoro paxyHky B cuctemi OnmailH-OaHK Uit (i3MYHMX OCi0 B HOPSJKY,
Bu3HaueHoMmy 1umiu [IpaBunamu KBO.

4.15.2.Ctpoxk aii JloroBopy 00CIyroByBaHHs MOTOYHOIO PaxyHKy B cucreMi OHiaiH-O0aHK CKiajae
OJIMH PIK 3 AaTH HOTO YKJIaJE€HHS.

4.15.3.JIoroBip BBaKae€TbCs MOJOBKEHHM Ha TOW e TEpMiH, fAKIIO >koaHa 13 CTOpiH He Hajdana
BIZIMOBiIHE TOBiZOMIIeHHs mpo posipBanHs JloroBopy 3a 30 (Tpumusars) KajieHZapHUX OHIB 70
3aKiHYEHHsI CTPOKY Aii Takoro Jlorosopy.

4.15.4.Y Bunanky, mo mnepenbadenuit m. 4.6.16. mmx IIpaBun KBO, orosip o0ciayroByBaHHS
MOTOYHOTO paxyHKy B cucTeMi OHIalfH-0aHK BBa)KA€TbCA PO3IPBAHUM 3 MOMEHTY HalpaBJIEHHS
MMCBMOBOTO MOB1IOMIIEHHS Ha afpecy Kiienra, 3a3naueny B 3asBi-/loroBopi/AHkeTi-3asiBi Ipo 3MIHY
TaHUX.

4.15.5. YV Bunaaky posipBaHHs JloroBopy oOciyroByBaHHsI IOTOYHOTO PaxyHKY B cucreMi OHiaiiH-
O6aHk 3a iHimiatTuBoro Kiienrta 3rigHo m.4.7.6., [loroBip oOCIyroByBaHHs MOTOYHOIO PaxyHKY B
cucremi OHaliH-0aHK BBaXa€TbCs PO3IpBAaHUM 3 MOMEHTY IOJIaHHS BIJNOBIAHOI 3asiBU J0 BIJIIUIEHHS
banky.

4.15.6.Y pas3i BinmoBu baHKY Bim HamaHHS TOCIYTH y 3B‘s3Ky 3 mopymeHHs KiieHToM ymoB
BianoBigHOrO JloroBopy/po3ipBaHHAM/IpUNIMHEHHAM aii Takoro JloroBopy 3 1€l NpUYMHU 32
iHiiaTUBOIO baHKy rpomoBi komTy, mo Oynu crutadeHi KiieHTom 3a oOCiIyroByBaHHS OTOYHOTO
paxyHKy B cuctemi OnnaiiH-0aHk, KiieHTy He moBepTarOThCA.
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PO3LJI 5. HOPAJOK HAJAHHA ®IBUYHUM OCOBAM IIOCJYT, IIOB’SI3AHUX 3
BAHKIBCBKUMUW METAJIAMUA

5.1. 3aranbHi noJ10KeHHS

5.1.1.TToTounuii paxyHOK y OaHKIBCBKMX MeETajlaX BiJKPHBA€ETHCS 3 METOI IPOBEICHHS Omeparlii
KYIIBJII/TIpOJaXXy Oe3roTiBKOBHMX baHKIBChKMX MeTamiB, 10 3apaxOBYIOTHCS  4epe3 BIIKPUTHH Y
banky notounuii paxynok Kiienra y 0aHKIBCHKHX MeTajax.

5.1.2.JToroBip 6aHKIBCLKOTO paxyHKy y OaHKiBChKHMX MeTanax (Hagaii- Jorosip y BM) ykiagaerscs
nusixom aknentyBanHs Kimienrom [ly6miunoi mponosunii (tux Ilpasun KbO) banky nuisixom Tta y
cnoci6, BuzHaueHi 1mMu IIpaBunamu KBO. Jloroip y BM cknamaerbes 3 myOaidyHOI YacTHHHU
Horosopy (uux IIpaBun KBO) ta inguBigyansHoi uactuau [loroBopy (3asBu-lorosopy),
mianucanasM sikoi KimieHT mpuemHyeTbess 10 BiamoimHoro JloroBopy B miomy. Hesin’emHOIO
yactuHoto Takoro JloroBopy € Tapudu banky.

3 Ily6miunoro mnpono3uniero (opeproro)/Ilydmiunoro yacTuHOO AoroBopy KiieHT mae 3Mmory
O3HaOMHTHUCS y 3araibHOomocTynmHOMY ansi Kiienra micui B banky/Bigninennsx banky Ta Ha
o(imitinomy caiiti banky B mepesxi Inrepaer Www.bankvostok.com.ua.

[Ty6miuna wactuna [loroBopy BM (i IIpaBuina KBO) namaetscst Kiienty 3a fioro Bubopom y crocio,
Bu3HayeHud Kiientom B Tekcti 3asBu-JloroBopy, akuenroBaHoi KilieHTOM (3 BUKOpPHUCTaHHSAM
KOHTAaKTHUX JaHWX, 3a3HadeHnx KoieHtom B akmenrtoBaHid Kiienrom  3assi-/lorosopi).
AxuentyBanHs [lyOniunoi nmpono3uuii Bi0yBaeThCcs HUIAXOM noAaHHs 10 banky y Toukax mpopaxy
6e3nocepennbo Kiientom BcranoBieHoi bankom ¢opmu 3asBu-loroBopy mpo akument Ilyomiunoi
MPOMO3UIllT Ha YKJIaJaHHS JOTOBOpPY OaHKIBCHKOTO paxyHKy, mignmucaHoi Kmientom. [lorosip y BM
BBAXAETHCS YKJIAZACHUM 3 JaTW, IO BH3HA4YeHA sK Jara akuenty KiieHTom y BiamoBimHii 3asBi-
HoroBopi (nata akuenty KiienTom cmiBmajnae 3 garoro mogaHHs 3asBu-/loroopy Kiientom 1o
banky).3asBa-J{oroBip CKpIILTIOETHCSI MIAMUCOM YIMOBHOBaXEHOI 0coOM baHKy Ta CKpIIUTIOETBCS 3
6oky banky neuarkoto.

5.1.3.Inem Binkpurts IlorounHoro paxyHKy y OaHKIBCBKHMX MeTaynax KilieHTa BBaXkaeThcsl aara
nignucanns bankom [lorosopy y BM.

5.1.4 Micuem yknaganss JloroBopy y BM e micue3naxomxenHs banky (BiaaieHHs a00 1HIIOTO MiCIs
HajaHHsA bankoMm mocnyr), B sxkomy Kiientom ocobucro no banky monaerbcs 3asiBa-/[orosip Ha
ykiaganHs Jlorosopy y bBM.

5.1.5./Tonepxanns muceMoBoi ¢opmu Jloroopy y BM (mamepoBoi) € 000B'SI3KOBOIO YMOBOIO
B3aeMOBITHOCUH Mk bankowm 1 Kimienrom. InauBinyansHa yactuHa Jorosopy y BM (3asBa-Zlorosip),
YKJIQZICHOTO y MAanepoBOMY BMIJIA[I, a TaKOX JIOJATKU J0 HbOTO (3a HAasBHOCTI) HaAaTbcs baHkom
Kinienty oapasy micns #oro miamucaHHsA, ajieé JO0 MouyaTKy HajgaHHs KinieHTy (iHaHCOBO1 MOCTYTH.
ITpumipauk [loroBopy y BM,yknaseHoro B manepoBOMy BHIJISII, MICTUTh OOOB’SI3KOBY BIAMITKY 3
okpemuM mnianucoMm Kiienta mpo oTpuMmanHs ykiaaeHoro JloroBopy y BM 1o moudarky HagaHHS
Knienrty ¢inancoBoi nocmyru.

ITin gac Biaxkpurrs abo 3akputTs IloTouHOro paxyHky y OaHkiBchbkux Metanax Kiienra bank
nepeBipse HasBHICTH iH(oOpMalii Mpo BHECEHHS Takoi ocoOu n0 €IMHOrO peectpy OOpKHHKIB. 3a
HasIBHOCTI Takoi iHo¢Marlii B Peectpi bank sik HajaBay miaTi>KHUX MOCTYT HAJACHIIAE TOBIIOMIIEHHS B
YCTAQHOBJICHOMY 3aKOHO/IaBCTBOM YKpaiHU HOPSAKY O OpraHy Jep»KaBHOI BUKOHABYOI CIIy>x0M abo
MIPUBATHOTO BHUKOHABISI MPO BIAKPUTTS abo 3akpuTTa paxyHKy KiieHta yHeceHoro no €auHOro
peecTpy OOpP>KHUKIB, y JIEHb BIIKPUTTS a00 3aKpUTTS paxyHKy y BM.

5.1.6./1o momenty yknamanus [loroBopy y BM bBank 060B’s13k0B0 03Haromiioe KitieHTa 31 3MicToM
JIOBIZIKM TPO CHUCTEMY TrapaHTyBaHHS BKJIAJiB (izuuyHux ociO, KiieHT oTpuMye OJMH €K3eMIUIIp
Hosinku. Ilicns yxmanenns JoroBopy y BM  KiieHT — moromxyerscsi B MOAAIBIIOMY
O3HAMOMITIOBATUCS HE PiJIIIe HIXK OJIMH pa3 Ha pik 3 JIOBiIKOIO MPO CHUCTEMY rapaHTyBaHHS BKJIAIIB
¢bi3uyHNX  0Ci0 Ha caiti banky B wMepexi [HTepHET 3a EIEKTPOHHOI  aJPECcOlo:
www.bankvostok.com.ua; 3a 6axanusMm Kiienta bank Hamae [loBiaKy mMpo cuCTeMy TapaHTyBaHHS
BKJIaJiB (h13MUHUX OC10 Ha manepoBoMy Hocli y BUNaaKy 3BepHeHHs KiienTa 1o Biainenns banky.
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5.1.7.bank  nHamae KiieHTy Ha BHMOTY OCTaHHBOTO AaKTyaJIbHY IH(OpMAIlI0 TPO CHUCTEMY
rapaHTyBaHHs BKJaaiB ¢iznyHux oci0 mig yac aii  [loroBopy y BM 3rinno 3akony Ykpainu «lIpo
CUCTEMY rapaHTyBaHHS BKJIIIB (GI3UIHHX OCIOM.

5.1.7.1.]1o0 momenty yknananas [loroBopy y BM bank mnoBinomuB Kiienra mpo Tte, mo Ponpg
rapaHTyBaHHs BKJIaaiB (ismuHux oci6 cait Www.fg.gov.ua (mami — ®oH) He BIIKOJOBYE KOIITH 3a
BKJIaJJaMH Y OaHKIBCHKHX MeTajax.

5.1.8.bank o3naitomtoe Kimienta 3 JloroBopom y BM/uimmu Ipasunamu KBO Tta airounmu Tapudamu
banky B nmocrymHiii ¢opwmi, musixom posmimenas [loroopy/mmux Ilpasun KbBO ta Tapugis B
noctrynHomy st Kimienris miciii /Toukax nmpoaaxy banky ta /abo na Caiiti banky .

5.1.9.bank Ha Bumory Kiienta nagae Butar 3 nux [Ipasun KBO mono mopsaky oOciyroByBaHHS
paxyHKY, 3aCBIIMEHUH YITOBHOBaXXEHOIO 0c00010 baHKy.

5.1.10.HaknanenHs apemry Ha paxyHOK a00 NpPUIIMHEHHS OIepamiid 3a HUM,II0 OOMeXye ImpaBa
Kiienta Ha po3noOpsKEHHs KOLITaMM, po3MilleHMMH y baHkiBchbkux Mertanax, MOXJIMBE TUIBKH Y
BUIIQ/IKaX, BCTAHOBJICHUX YMHHUM 3aKOHOAABCTBOM YKpaiHH.

5.1.10.1.KmienT 3000B’s3aHUI MUCHMOBO TMOBIIOMUTH bBaHK TpO HAsSBHICTH OOTSIKEHHS MaWHOBUX
IIpaB Ha KOILUTH, IO PO3MIIIEHI Ha MOTOYHOMY paxyHKy Yy bankiBcekux Mertanax, y CTpoK,
Br3Ha4YeHuH 3akoHoM Ykpainu "[Ipo 3abe3neueHHs BUMOT KPeIUTOPIB Ta peecTpalito o0TsHKEeHb" Ta y
MOPS/IKY, YCTAHOBJIIGHOMY BHYTPIIIHIMHU JJOKyMeHTamMu baHky.

5.1.11.V Bunaakax, nependadeHUX YMHHUM 3aKOHOJIABCTBOM, baHK BUKOHYe (YHKIIT MOAATKOBOTO
areHTa, areHTa BJIFOTHOTO HAIIISAAY Ta Cy0’€KTa IEpBUHHOTO (HiHAHCOBOT'O MOHITOPHHTY.
5.1.12.KnieHT 3000B’ 13aHUIA:

5.1.12.1.V Bumaaky 3MiHM Tmpi3Buma (iMeHi, M0-0aTbKOBI),MiCLIs MPOXUBAHHA, cepii Ta HOMepa
[Iacropra, PEeecTPaLiHOro HoMepa OOJIKOBOI KapTKM  IUIATHUKA MOAATKIB  INPEICTaBUTU IO
iHpopMario Ta BiAMOBIAHI TOKyMeHTH B baHK y AecATHACHHUI CTPOK 3 JaTH 3MiH.

5.1.12.2.11pu BiakputTi paxyHKy Yy bankiBcbkux Metanax Ta 37iiiCHEHHI B MOAAIBIIOMY (hiHAHCOBHX
omepamiid, HajaBaTH Ha Mepmry BUMOry baHKy MoKyMeHTH Ta/abo BiOMOCTi, HeOOXimHi Jyist
3nificHeHHs baHkoM mponenyp HaleXHOI NEpeBIpKH, BUBYEHHS Ta OLIHKH (DIHAHCOBOI'O CTaHY
KiienTta, (¢iHaHCOBOrO MOHITOPHMHTY OIllepaliii, BaJIOTHOTO Haryaay y HOpSAAKY Ta o0csrax,
nepeadayeHuX JII0YMM 3aKOHOJIABCTBOM YKpaiHM Ta HOpPMaTHMBHMMHU JOKyMEHTaMHu baHKy,B T.4. 3
nutanb [IBK/DT.

5.1.13.KnieHT Mae mpaBO BIAMOBHUTHUCA BiJ TOCTYTH/MPOAYKTY HUISIXOM 3allOBHEHHS BiIMOBIAHOI
AnkeTtu-3asiBU 3a BcTaHOBJIEHOI0 baHkoM (hopmoro ocobucTo y BiaauieHH! banky abo B IHIIUX MicLsSIX
Ha/laHHSA baHKOM Mociyr, BUKOHABIIM y OBHOMY 00Cs31 CBOi IrpoIlIOBi 3000B’s13aHHs 3a J[oroBopom y
BEM.

5.1.13.1.KnieHT He cmadye >KOJHI TUIaTeXi, BIIIKOAYBaHHS, mTpadHi caHKIII 3a peamizalilo HUM
MpaBa Ha BIJIMOBY BiJl TTOCIYTH/TIPOAYKTY/yKiaaeHoro JloroBopy y BM 3a moctpokoBe po3ipBaHHS
(iHiLitOBaHHS AOCTPOKOBOro po3ipBaHHs) Knientom Takoro Jlorosopy y BM.

5.1.14.3miuu no [oroBopy y BM MoXyTh BHOCHUTHCS HUIIXOM OQOpMIICHHS AHKETU-3asBH Ta/abo
JOJATKOBI YTOAH IO AOrOBOPY.

5.1.15.¥YmoBu [loroBopy 0aHKiBCHKOI0 pPaxyHKY,BHKJaAeHi B m.m.3.56-3.57. uux Ipasua KO
PO3NOBCHOIKYIOTHCS Ha JloroBip 0aHKIiBCbKOr0 paxyHKy y 0OaHKIBCBKMX MeTAaJaX B IMOBHOMY
o0cs3i.

5.2.0¢00,1MBi M0JI0KEHHSI .

5.2.1.bank 3nificHIoe npuiiMaHHs baHKiBCbKHX MeTamiB Julsi 3apaxyBaHHS Ha TOTOYHHH PaxyHOK
Krnienta y OaHKIBCBKMX MeTalax 3a 3asBOI0 NpO NpHUIMaHHSA/BUAAady OaHKIBCHKMX METaliB 3
JOTPUMAaHHIM YMOB J[oroBopy Ta HOpM YMHHOTO 3aKOHO/IaBCTBA 1 BHYTPILIHIX JOKyMEHTIB baHky.
5.2.2.bank 3abe3neuye 30epexeHHs baHkiBcbkux MertaniB Ha MOoTouHOMY paxyHKy Kiienta y
0aHKIBCHKHMX MeTajax.

5.2.3.0mepauii mo KymiBmi-poaaxy/oOMiny bankiBcbkux MetanmiB 3IIHCHIOIOTBCS i yac
(GYHKI[IOHYBaHHS BAJIOTHOTO PUHKY YKpaiHH/MiXXHAPOIHOTO BATFOTHOTO PHHKY.

5.2.4.Bunaua bankiBcbkux MetaniB 3 mnoToyHoro paxyHky KirieHTa y OaHKIBCBKHX MeTanax
3MIACHIOETHCS HUIAXOM Mpojaxy baHkiBcbkoro Merany Ha BalIIOTHOMY PUHKY YKpaiHM, I'pOIIOBI
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KOIITH BUJAIOTHCS KITIEHTY 3 MOTOYHOTO paxyHKY TOTIBKOIO B TPUBHEBOMY €KBIBAJICHTI.

5.2.5.Ha nens 37iiicHeHHs onepariii (Ko iHIIe He BCTaHOBIEHO Tapudamu) KitieHT crimadye BapTicTh
nocnyr banky 3a oOciayroByBaHHS Yy BiNMoBimHOCTI 3 Tapudamu banky. Komicii crurauyroTbes B
HallOHAJILHIN BaroTI. *

*Sxo paxyHok KiieHTa BigkpuTwii B iHO3eMHiN BanroTi/bankiBchkux Mertanax, KiieHT Hamae 3roqy
Ta BIANOBIAHOIO IUIATIXHOIO IHCTPYKIIE€IO Jopy4yae baHKy crucyBaT 3 paxyHKY Ta 371HCHIOBATH BiJ
CBOTO IMEHI Ta 3a paxyHok KiienTa mponax iHo3eMHOI BatoTH /bankiBChbkrx MeTalliB Ha BAIFOTHOMY
puHKY Ykpainu/oOMmiH baHkiBCchbkMX MeTanmiB sSIK Ha BAJIIOTHOMY pUHKY YKpalHH,TaK 1 Ha
MDKHAPOJHOMY BAJTIOTHOMY PUHKY y CyMi €KBIBaJICHTHIH 3a MOTOYHUM PUHKOBUM KYpCOM pO3MIpy
3aboproBanocti KiieHTa, a oTpuMaHi BiJ MpOJaXy KOIITH B HAI[iOHAIbHIA BaIIOTI 3apaxyBaTd Ha
BIIMOBIIHI paxyHKH baHKy, 3a SKUMHU OOJIIKOBYIOThCS HapaxoBaHi baHkoM 10Xomu Bim Takux
orepariiii 3 BpaxyBaHHIM BUTPAT Ha MPOJIaXK 1HO3EMHO1 BATIOTH/TIpoaak/00MiH bankiBcbkux MeTatiB.
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PO3/I1J1 6. ILIATIXKHI IHCTPYKIIII

6.1.bank sk HajaBay IJIATDKHUX MHOCIYT NMPOBOIUTH IJIATDKHI Omeparii 3a paxyHKOM/paxyHKaMu
Kiienta Ha miacTaBi MIaTiHKHUX 1HCTPYKIIIH.

6.2.bank mpuiiMae 0 BUKOHAHHS IUIATDKHY iHCTpykmiro KiieHra (matHuka) 0e3 oOMexeHHs 1l
MiHIMaJIbHOI 200 MaKCHUMAaJIbHOI CyMH, KpiM BHITAJIKiB, TIepe10adyeHuX 3aKOHOJABCTBOM YKpaiHu abo
MpaBUJIAMH TUIATIKHOT CHUCTEMH.

6.3.baHK BHKOHYE€ IJIATIXHI IHCTPYKIIIi BIMOBITHO JO YEProBOCTI iX HAIXO/KEHHS (KpIM BUIAJIKIB,
YCTQHOBJICHMX 3aKOHOM YKpaiHU) Ta BUKJIIOYHO B MEXKaxX 3aJUIIKY KOINTIB Ha paxyHKy KiieHnra Ha
MOMEHT HaJXO/KEHHS TUIATKHOT IHCTPYKITIT (KpiM IJIATIKHUX THCTPYKIIH CTATyBava).

6.4.bank miaTHUKa BUKOHYE IUIaTDXHI iHCTpYKUii KiieHTa 3 ypaxyBaHHSM CyM, II0O HAaJIXOJSATh Ha
paxyHok KirieHTa mpoTsrom orepaiiiHoro jgHs (IOTOYHI HAJXO/KEHHs) a00 3a paxyHOK HaJaHOTO
Knienty xpeauty/oBepapadTy/KpeIuTHOTO JIMITy, SKIIO LI YMOBH BH3HAYEHO Y BiANOBIAHOMY
JIOTOBODI.

6.4.1.3a paxyHOK KpeauTy/oBepapadTy/KpeIUTHOro JIMITy HE BUKOHYIOTHCS IUIATIKHI ITHCTPYKIIT
neOeTOBOroO Mepeka3y KOITIB 03 3roAu IUIaTHHKA.

6.5.bank mnmaTHMKa He BeAe OOJIK IUIATDKHUX I1HCTPYKIH iHImIaTOpiB y pas3i BiACYTHOCTI
(HemocraTHOCTI) KOITIB Ha paxyHkax KimeHra, skmo iHme He mnepeadadeHo I[HIuBIIyaIbHOIO
9acTUHOIO 0roBopy Mik KitienTom (mmatHukom) Ta bankom miatHuka.

6.6.IxiiaTop Mae paBo 0HOPMUTH TUIATIKHY IHCTPYKILiIO B €JIEKTPOHHINM a00 manepoBiit ¢popmi.
dopma Ta MOPSAAOK HATAHHS IUIATDKHOI IHCTPYKIIi HAasBHI y BIJJIICHHAX baHKy B IMOCTymHOMY st
KienTis wmici, B cucremi OminaiiH-0aHk Ha calTi baHKy 3a €IEKTPOHHOI  aJIPECOr0
www.bankvostok.com.ua; 3aco0amu AUCTAHIIHOT KOMYHIKAIIT /IS iHII[IFOBaHHS IUIATDKHOI onepartii
€ cucrema OHnaitH-0aHK.

6.7.InimiaTop 3aNOBHIOE PEKBI3UTHU IUIATIKHOI IHCTPYKIIi Aep>KaBHOIO MOBOIO 3 ypaxXyBaHHSM BUMOT,
3a3HAYEHUX B YKa3iBKax IIOJ0 3allOBHCHHS pPEKBI3UTIB IUIATDKHOI IHCTPYKINi, odopMicHOI B
narnepoBiii abo eneKTpoHHI ¢Gopmi,3riqHO BUMOT I[HCTPYKII mpo OE3roTiBKOBI pPO3paxyHKH B
HalllOHAJBHIA BAJIOTI KOPUCTYBadiB ILIATLOKHUX TOCHYT,3aTBepkeHol IlocranoBoro IlpaBiinHs
HanionaneHoro 60anky Ykpainu Big 29.07.2022 Ne 163.

6.8.bank muaTHUKa MpHUiiMae 10 BUKOHAHHS MJIATDKHY 1HCTPYKIiO, 110 HAAIMIIIIA 10 HEOTO MPOTATOM
OTIepaliifHOTO Yacy, y TOM caMHil onepariiiiHuii IeHb.

6.9.bank nnatHMka mpuitMae 10 BUKOHAHHS TUTATDKHY IHCTPYKINIO, 10 HAAIMIIIA 10 HHOTO MICHs
3aKIHYEHHS ONepaliifHOro yacy, He Mi3Hille HaCTYIHOIO ONepaliiHOro JHS.

6.10.bank 3a0e3mnedye CynmpoBOKEHHsI BCIX MIIATHKHUX omepaliil iHhopmalliero BiAMOBITHO 10 BUMOT
3aKOHOJIaBCTBA y cdepl 3amobiraHHs Ta MPOTUAIl Jieramizaiii (BiIMMBaHHIO) JOXOJIB, OJCPKAHUX
3JI0YMHHUM HUISXOM, (DiIHAHCYBAaHHIO TEPOPHU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacoBOTro
3HUIICHHS.

6.11.bank rulaTHUKA NOpuiMae IIATDKHY I1HCTPYKIi0 A0 BUKOHaHHA mnpoTsroMm 30 (Tpunmsatn)
KaJleHJAapHUX JHIB 13 JaTu 1i CKjiajaHHs i1HimiaTopoM. Jlarta cknalaHHs IUIATIXKHOI IHCTPYKII He
BPaxXOBYEThHCH.

6.12.bank miuatHuka orpumye 3roay KiieHta (TuiaTHHKa) HAa BUKOHAHHS KOXHOT TUIATKHOI orepaiii,
KpiM BHUIAJKIB, epedaueHnX 3akoHOM YKpainu «IIpo miaaTiHi mocmyru.

[Mepen otpumanusm 3roau Kiienta (TiaTHuKa) Ha BUKOHAHHS KOXKHOI IUiaTixHOI omepariii bank
3MIIACHIOE MTOCUJIEHY aBTEHTH(]IKaIliI0 KOPHCTyBaya.

6.13.I1naTi>kHa oreparlisi BBAKAEThCS aKIIENTOBAHOO mic/s HagaHHs KirieHToM (TUTaTHUKOM) 3rO/M Ha
11 BUKOHAHHSI.

6.14.5Ixo Hemae 3rogau Kitienrta (muiaTHuka) Ha BUKOHAHHS IJIATDKHOI Omeparlii, TO Taka orepartis
BBAXXAETHCSl HEAKIIETITOBAHOIO, SKIIO iHIIE He nepeadadeHo 3akoHoM Ykpainu «lIpo mmaTixHi
MOCITYTHY.

6.15.KimieHT (TUIaTHUK) Mae MPaBo BIJKIUKATH 3r0Jly Ha BUKOHAHHS TUIATIXHOI omneparllii (MoB'si3aHuX
MDK COOOI0 IUIAaTDKHUX onepauniid) y Oyap-sKHil uac, ajle He II3HIle HACTaHHS MOMEHTY
0€3BIAKIIMYHOCTI IJIATDKHOI 1HCTPYKIII BIAMOBIAHO 10 HOpM 3akoHy VYkpainu «l[Ipo miarixHi
MOCTYTHY.
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Kimient st BiAKIWMKAaHHS 3roJd Ha BUKOHAHHS IIATKHOI omepallii Hagae baHKy BiamoBinHe
PO3MOPAKEHHST B TMOPAAKY Ta 3a (OpPMOIO, M0 HasBHI B jpocTynmHomy st KiieHTiB micii y
BimineHHsax banky, B cuctemi OnHnaiiH-0aHK Ha caiiTi baHky 3a €JIEKTPOHHOKO aJIpecoro
www.bankvostok.com.ua HacTyImHOTO 3MICTy:

“B OAHOCTOPOHHOMY MOPSAKY BIAMOBISIOCH BiJ IUIATDKHOI omepaiii Ta IUIATDKHOI 1HCTPYKIIT
IUIIXOM  BIJKIMKAHHS 3TOJM Ha TPOBENCHHA IUIATDKHOI omeparii Ta MiIaThKHOI 1HCTPYKIii
Ne (maTa BaJIIOTYBaHHs)

16

(migmuce Kmienra/mnatauka)”

6.16.bank rIaTHUKAa BUKOHYE IUIATDKHY 1HCTpyKHito KiieHTa mpoTsArom omnepauiiHOro IHS, SKIIO
IJIaTKHA THCTPYKINSA HAAINIIUIA O HBOTO MPOTATOM ONEPaIiiHOTO Yacy.

6.17.baHKk mnjaTHUKAa BHUKOHYE IUIATDKHY 1HCTpyKuUito KirieHra, mo Hagifnuia 10 HBOrO Micis
3aKiHYEHHS ONEPAIifHOTO Yacy, HE Mi3HiIlIe HACTYITHOTO OMEPaiifHOTO JTHS.

6.18.bank T1UIaTHUKA BUKOHYE IUIATDKHY I1HCTPYKIIIO CTATYBada B TOPSAKY, BH3HAYEHOMY B II.
6.41.2. mux IIpaBun KBO.

6.19. bank y pa3i BUKOHaHHS IUIATDKHOI omeparii B Mexax baHKy SK OJHOTO HajaBaya IUIATIKHHUX
NOCIYT 3JIHCHIOE 3apaxyBaHHs CyMM KOWITIB 3a IUIATIKHOIO ONEpalli€l0 Ha PaxyHOK OTpUMYyBaya
MPOTSITOM OTEPAIIfHOTO JHS, B AIKUH MPUIHSITO 10 BUKOHAHHS TUIATIKHY 1HCTPYKILIO.

6.20.bank TIaTHWUKA 3IHCHIOE BUKOHAHHS IUIATDKHOI omepallii 3 paxyHKY IUIATHHKA IPOTATOM
OTepaLiiHOTO AHSA, B KA HUM MPUIHSTO 10 BUKOHAHHS TUIATDKHY IHCTPYKILIO.

6.21.bank mIaTHHKa  3a0e3rnedye BUKOHAHHS IUIATDKHOI omepallii 3 paxyHKy IUIaTHHKA Ta
KOPECHOHJICHTCHKOTO PaxyHKy OaHKy HpPOTSATOM OINEpaliiHOrO AHSA, B SKHA HUM TPHHHATO IO
BUKOHAHHS IUIATDKHY I1HCTPYKLIIO IUIATHUKA, SKIIO PaXyHOK OTpPUMyBauya BIJIKPUTO B IHIIOIO
HaJaBaya IUIaTHKHUX MTOCIIYT.

6.22.CTpoKM BHKOHAHHS IJIATIKHUX OIEpallid y MJIaTIKHUX CUCTEMaX YCTAHOBIIOKOTHCS MPAaBHIIAMU
TUTATDKHAX CHCTEM, ajie He MOXKYTh IEPEBHINYBATH CTPOKIB, BU3HAYCHUX 3aKoHOM Ykpainu «IIpo
TUTATIKHI TOCTYTHY.

6.23.baHK TUTaTHWKA, SIKUH HE MOXKE€ BHKOHATH IUIATDKHY IHCTPYKIIIO iHII[IaTOpa B YCTaHOBIICHHI
3aKOHOJIaBCTBOM Y KpaiHU CTPOK:

a) Oepe TUIATDKHY THCTPYKINIO 1HIIIaTOpa Ha 00JIIK 3@ BIJIMOBIIHUM 1103a0aJJaHCOBUM PaXyHKOM;
0)Haziciae 1HIIATOPY NHCbMOBE MOBIJOMJIEHHS (y JOBUIBHIM (opMi 13 3a3HAUEHHSM PEKBI3UTIB
IUIATKHOT 1HCTPYKIIT) MpO HEBUKOHAHHS IUIATLKHOI 1HCTPYKIT B YCTAHOBJIEHHM 3aKOHOJaBCTBOM
VYKpaiHu CTpOK Ta Ipo B3ATTA ii Ha 00K 32 103a0aJTaHCOBUM PaXyHKOM.

6.24 bank KiienTta-oTpruMyBaya 3apaxoBy€ CYMH KOIITIB 3a TUIATDKHOIO OIEpAIliel0 Ha PaxyHOK
Knienta npoTsrom onepauiifHoro JHs HaJXOKEHHsI KOLITIB Ha PaXyHOK HaJaBaya IUIaTDKHUX MOCITYT
OTpHMYyBaya.

6.25.bank oTpuMyBaya B pa3i HEBIJIMOBIIHOCTI HOMEpA paXyHKY Ta/ab0 KOJy OTpUMyBada Mae MpaBo
3YIUHUTH TIPOBEACHHS IUIaTOKHOI omeparii Ha cTpok 10 4 (Yotupbox) poboumx nHiB (y sKi
BPaxOBYEThCS JIEHb 3apaxXyBaHHs KOILITIB Ha PaxyHOK JO 3'SICyBaHHsS HaJaBaueM IUIATIKHHUX MOCITYT
OTpHMYyBaua) Ta 3apaxyBaTH KOIITH Ha DPaXyHOK 1O 3'ACYyBaHHS Ui BCTAHOBIICHHS HAaJIEKHOTO
OTpHUMYyBaua.

6.26.bank oTpuMyBayva JUIsl BCTAHOBJICHHST HAJIGKHOTO OTPUMYBava HaJCWIIae OaHKY IJIATHUKA 3aIUAT
1010 YTOYHEHHSI HOMEpa PaxyHKy Ta/abo Koy OTpUMYyBaya.

6.27.bank oTpuMyBaua B pa3i HaJaHHS OAHKOM IUTATHUKA YTOYHEHHX JaHUX MIOJ0 HOMEpa PaxyHKY
Ta/abo KOAy OTpMMYyBaya 3apaxoBy€ KOIITH HAa PaxyHOK OTPHUMYyBaya MPOTATOM ONeEpaliiiHoro 1Hs, B
KUl OyJI0 OTPUMAHO YTOUHEH1 PEKBI3UTH.

6.28.bank oTpuMyBaua B pa3l HEMOKJIMBOCTI BCTAHOBIIEHHS HAaJEXHOIO OTpUMyBaua abo He
HAJIXO/DKEHHI YTOUHEHHMX JIaHUX Bij OaHKY IJIaTHUKA HE MI3HIIIE YETBEPTOrO0 pOOOUYOTO JTHS TOBEPTAE
KOIITH OaHKY IUIATHUKA 13 3a3HAYEHHSAM NPUYUHU TOBEPHEHHS.

130


http://www.bankvostok.com.ua/

6.29.bank oTpuMyBaya Mae TMpaBO HE YTOYHIOBATH HOMEpA pPaxyHKy Ta/ab0 KOOy OTpuMyBaua i
MOBEPHYTH KOIITH OaHKY IJIATHHWKA HE Mi3HIIIEe HACTYIHOr0 poOoYOoro JIHs MICis IX HaIXOMKEHHS 13
3a3HAYCHHSM NPUYHHU TIOBEPHEHHSI.

6.30.IniiaTop Mae mpaBO BIAKIMKATH IUIATDKHY I1HCTPYKLIIO IO CIMCAHHA KOIITIB 3 pPaxyHKY
IiaTHUKa a00 10 HACTaHHS JaTW BAIIOTYBaHHS IUIATDKHOI IHCTPYKIii (IO HAcTaHHS MOMEHTY
0€3BIAKIIMYHOCTI TUIATDKHOI 1HCTPYKHii). YMOBHM, 3a SAKHMX IUIaTDKHA I1HCTPYKILIA MOXe OyTH
BIJIKJIMKAHAa 1HIIIaTOpOM, BU3HaueHi B 1.1 6.40 Ta 6.41.1. mux [IpaBun KBO.

6.31.I1lnaTi>kHa IHCTPYKILis MOXKe OyTH BiAKJIIMKAaHA TUTBKU B TIOBHIN CyMi.

6.32.KmienT-iHiiatop A7 BIIKJIMKAHHS TUIATDKHOI 1HCTPYKIiI Hajgae baHKy po3mopsiKeHHS B
nopsiAKy Ta 3a (opmoro, mo HasBHI B gocTynmHoMy st Kiienrta micui y BinmineHusx banky, B
cucremi OmnaiiH-6ank Ha caiTi banky 3a elekTpoHHOIO aapecor Www.bankvostok.com.ua
HACTYIHOTO 3MICTY:

“B OAHOCTOPOHHOMY MOPSAKY BIAMOBISAIOCH BiJ IUIATDKHOI omepaiii Ta IUIATDKHOI I1HCTPYKINT
IUBIXOM  BIIKJIMKAHHS 3TOJM Ha TMPOBEACHHS IIATDKHOI omeparii Ta IUIaTDKHOI 1HCTPYKITi
Ne (aTa BaJIIOTYBaHHS)

16

(mipmuce Kiienra/inimiaropa)”

6.33.HactanHss MOMEHTY O€3BIAKIMYHOCTI IUIATDKHOI IHCTPYKIII B INIATDKHIA CHCTEMI MOXKE
BU3HAYATHCS TMIPABUJIAMH BiJIMOBIIHOI IJIATIXXHOI CHCTEMH.

6.34.3 BiAKJIMKAHHSIM TUIATIKHOI 1HCTPYKIII OJTHOYACHO BIAKIMKAETHCS 3r0/1a MJIaTHUKA HAa BUKOHAHHS
TUIATDKHOT omepailii (32 HasBHOCTI), @ B pa3i BIIKJIMKAHHS 3T0JIM TUIATHUKA HA BUKOHAHHS TUIATIXHOL
orneparii-miaTi>kKHa IHCTPYKITis.

6.35.1lnaTHUK He Ma€ IpaBa BiIKIMKATH IUIATDKHY 1HCTPYKIIIO Micis HagaHHA baHKy 3roau Ha
HIIIFOBaHHS TaKOi IUIATDKHOI oreparii, SKII0 IUIaThKHA orepallis IHIMIIEThCS dYepe3 HajaBaya
TUTATIKHMX TTOCIYT 3 1HIMIIOBAHHS IUIATIKHOIL oreparii.

6.36.bank miaTHuKa 3A1HCHIOE 3YMMHEHHS BUIATKOBUX OINEpallid 3a paxyHKaMH KOPUCTYBadiB Ha
MJCTaBl PillIEHHS CyAY, K€ BUHECEHE 3a 3BEPHEHHSIM KOHTPOJIIOI0UOro opraHy 1 Haaiinuio 1o banky
SK HaJlaBaya IUIATDKHMX MOCIYT IJIaTHHKA Oe3MocepeqHbO BiJl Cyay ab0 KOHTPOJIOIYOIr0 OpraHy
MICsT OTPUMAaHHS pilleHHs cyAy. baHK IulaTHuKa 3/1MCHIOE MOHOBJIEHHS BUIATKOBUX ONepalii 3a
paxyHKOM KOpHUCTyBaua Ha IiJICTaBl PIlICHHs TOJJaATKOBOT'O KEPYIOUOro abo Cyay.

6.37.3aMOpOXEeHHS aKTHBIB, TIOB'SI3aHUX 13 TEPOPU3MOM Ta HOTO (hiHAHCYBAHHSM, PO3IIOBCIOKEHHSIM
30poi MacoBOro 3HMIIEHHS Ta Horo (iHaHCYBaHHSAM, 3yNHMHEHHs (DIHAHCOBUX Olepaliil KopHcTyBaua,
SKII0O BOHU € TIJO3PUIMMH, Ta B pa3i BUHUKHEHHS Mi03PH, IO BOHU MICTSITh O3HAKHW BUMHEHHS
KPUMIHAJIBHOTO MPaBOMOPYIIEHHS, BU3HaueHOro KpuMmiHalbHUM KOJeKCOM YKpaiHM, OJOKyBaHHS
KOUITIB/3yNMHEHHsS] (PiHAHCOBMX omepaliil oci0, 3a3HauY€HUX Yy CAHKUIMHUX CHHMCKaX, 311HCHIOETHCS
BiJIMOBIAHO J0 3aKOHO/IaBCTBA 3 MUTaHb (JiHAHCOBOTO MOHITOPHUHTY Ta CAHKI[IHHOTO 3aKOHOJaBCTBA.
6.38.KimieHT-IIIaTHUK HEce BIAMOBINANBHICTH TNepe; baHkoM sk HamaBayeM IUIATDKHUX IOCTYT, IO
fioro oOcimyroBye, 3a BIJINOBIIHICTH 1H(OpMalii, 3a3HaUY€HOI HUM Yy MJIATDKHIM 1HCTpPYyKLii, CyTi
MJIATKHOT omepailii BIAMOBIMHO /10 YMHHOTO 3aKOHOJABCTBA YKpaiHM Ta YMOB YKIIQJIEHOTO
orosopy.

6.39.banK sk HazmaBay TUIATKHUX TOCIYT HECE BiAMOBiNANbHICTH nepea KirieHToM 3a HEBUKOHAHHS
a00 HeHaJlle)KHE BUKOHAHHA TUIATDKHUX OMNepalliil BIIMOBIIHO MO 3aKOHOJABCTBA YKpaiHM Ta yMOB
yKJ1aieHoro Jlorosopy.

6.40.ITocsryru BUKOHAHHSI KPEAUTOBOIO NepeKa3y KOITiB!

6.40.1.ITnaTtikHa iHCTPYKIis, opopMIIeHa TUTATHIKOM B €JIEKTPOHHIN a0o marnepoBiit opMi, MOBHHHA
MICTHTH Taki 0O0B'SI3KOBI PEKBI3UTH:

a) IaTy CKJIaJaHHS 1 HOMep;

0) yHIKaIbHUU 1I€HTH(IKATOP MUIATHUKA a00 HallMEeHyBaHHs/TIpi3BUILE, BIACHE iM's, 0 OaThKOBI (3a
HasIBHOCTI), KOJ IJIATHUKA Ta HOMEp HOro paxyHKYy;
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B) HailMeHyYBaHHS HaJaBaya IUIAaTHKHUX MMOCITYT MJIaTHUKA;

r) cymy udpamMu Ta ClIOBaMU;

1) IPU3HAYCHHSI IJIATEXKY;

€) MiJIMUC TUIATHUKA;

€) YHIKQJIbHUU i7eHTH(IKATOp OTpUMyBavya ab0 HaMEHYBaHHsI/TIPI3BUINE, BIACHE IM's, IO OaThKOBI
(3a HasBHOCTI1), KO OTPUMYBaya Ta HOMEp HOro paxyHKYy;

) HaMEHYBaHHS HajlaBaya IJIATIKHUAX MOCIYT OTPUMyBaya.

6.40.2.KimieHT (MJIaTHHUK) 3alOBHIOE OOOB'SI3KOBI PEKBI3UTH IUIATDKHOI IHCTPYKIII, OpOpMIICHOT y
narepoBiii ¢popMi, BiJl pyKu/i3 3aCTOCYBaHHSIM TEXHIYHUX 3ac00iB a00 baHK sk HamaBad TUIATIKHHUX
MOCIYT IJIATHHKA 32 3T0/I0K0 TUIATHUKA 3aMIOBHIOE TUIATIKHY 1HCTPYKIIIIO 13 3aCTOCYBAaHHAM TEXHIYHHX
3ac00iB.

6.40.2.1.I1paBuibHICTG 3allOBHEHHS PEKBI3UTIB IJIATDKHOI 1HCTPYKHii baHkom sk HagaBauem
IUTATDKHKUX TIOCIYT IUIATHHKA i3 3aCTOCYBAaHHSAM TEXHIYHHMX 3ac0o0iB KurieHT (IUIaTHHK) 3acBiguye
BJIACHOPYYHHUM/E€IEKTPOHHUM MiAMHACOM.

6.40.3.ITnatHuk 3amoBHIOE pekBi3uT "[lpu3HadyeHHs TUTaTeXKy" MIATDKHOT I1HCTPYKII Tak, 100
Ha/IaBaTH OTPHMYBAdy KOIITIB TMOBHY iH(OpMALil0 MpPO IUIATDK Ta JOKYMEHTH, Ha IIJCTaBl SKHUX
3MIMUCHIOETHCA TIaTikHA orepaltis. [IoBHOTY iHGopMmarii BU3HAYA€E IUIATHUK 3 ypaxyBaHHSM BHMOT
3aKOHO/IaBCTBA Y KpaiHU.

6.40.4.IlnaTHUK Mae MpaBO BIAKIUMKATH IUIATDKHY I1HCTPYKIIIO JO MOMEHTY CIIMCAHHS KOINTIB 3
paxyHKy IUIAaTHUKA 32 YMOBH IOTO/DKEHHs 3 baHKOM ruiatHuka 3 ypaxyBaHHSM I.6.15 mux IlpaBun
KBO.

6.40.5.11naTHUK Mae MpaBO 3a3HAYATH B IUIATDKHIN 1HCTPYKIIT 1aTy BaJIOTYBaHHS, sIKa HE MOXKE OyTH
mizHime 10 (Jlecatn) xaneHaapHUX JTHIB MICHS CKJIAJaHHS IJIATIXKHOT IHCTPYKIIII.

6.40.6.bank muaTHUKa MEpepaxoBy€ CyMH KOIITIB 3a IJIATDKHOIO OMEpalli€lo Ha paXyHOK HajaaBada
IJIATDKHUX MOCIYr OTPUMYyBaya MPOTSATOM OIEpaIliiHOTrO AHS B 3a3HAYCHY B IUIATDKHIN 1HCTPYKIIiT
7aTy BaJIOTYBaHHSI.

6.40.7.IlnaTHUK Ma€ TPaBO BIAKIMKATH IUIATDKHY THCTPYKIIIO JIO HACTAHHS JaTH BAJIIOTYBaHHS 3a
YMOBH HaJaHHA baHKy poO3NOpsA/PKEHHS NpO BIAKJIMKAHHS IUIATDKHOI 1HCTPYKIIT 110 KIHIIS
ornepaliiHoOro yacy, 1o nepeaye Aati BAIIOTYBaHHS 3 ypaxyBaHHAIM 1.6.15 mux [Tpasun KBO.
6.40.8.ITopsimox 3acTocyBaHHS JaTH BATIOTYBAaHHS B IUIATDKHIM CHCTEMI BU3HAYAETHCS IPABHIIAMH
IUTATIKHOT CUCTEMHM BiJIOBITHO 10 BUMOT 3akoHy Ykpainu «[Ipo miaTikHI HOCITYTn».

6.40.9.IlmaTHUK Mae MpaBO iHIMIFOBATH TUIATDKHI OmMepariii 3a JOMOMOTOI0 IJIATKHOTO 3aCTOCYHKY,
KU TpornoHyeTbess baHkoM, y mopsaaky, BU3HaueHOMY y BianoBigHomy Jlorosopi/mux IlpaBuiax
KBO.

6.40.10.bank gk HagaBay MJIATDKHUX MOCHYT IUTATHUKA HE HECe BIAMOBIIATBHOCTI 3a TUIATIXKHI
orepaiiii, 3A1MCHEH] TUTATHUKOM 32 JJOTIOMOT'OI0 TUIATI)KHOTO 3aCTOCYHKY, SIKUM HUM HE MPOTIOHYETHCSI.

6.41.11ocsryru BUKOHAHHS /10€TOBOI0 nepeka3y KOITIB:

6.41.1. Ilocayrn BUKOHAHHS 1e0eTOBOI0 NMepeKa3y KOILITIB 32 3ro010 IVIATHUKA:
6.41.1.1.IximiaTopoM TUIATIKHOI orepariii mi1 9ac e0eToBOro mepeka3y KOIITIB 3 paxyHKY IUIaTHUKA
3a #oro 3romoro (Jani-ne0eTyBaHHS paxyHKY/AeOeTyBaHHS IOTOYHOTO pPAXyHKY) MoOXe OyTu
OTpHMYBay, 00TSHKYBad y BUITaIKaX, epea0aueHUuX JOrOBOPOM 3 TUTATHUKOM.

6.41.1.2.I1natixkHi onepauii, iHILIHOBaHI OOTSDKyBaueM 3 METOIO 3BEPHEHHS CTATHEHHS Ha MpeaMeT
OOTSDKEHHSI, SIKUM € MaiHOBI TpaBa Ha TPOIIOBI KOIITH HAa PAaxXyHKY IUTATHUKA, HE TMOTPeOYIOTh
HasaHHs KiieHTOM (TJTaTHUKOM) 3ro/id Ha X BUKOHAHHS, 33 YMOBH ITOBIJIOMJICHHS TUIATHUKOM baHKy
SK HaJ[aBaJa IJIaThKHUX TOCITYT TUTATHUKA TTPO TaKe OOTSHKEHHS.

6.41.1.3.0tpumyBay Ul 1HILIIOBaHHS IUIATDKHOI omeparii 3 Ae0eTyBaHHA paxyHKY IUIaTHUKA
oopmiisie TUIATDKHY 1HCTPYKINIO, $SIKa TOBHMHHA MICTUTH PEKBI3UTH,BU3HAUEHI 3TiJHO BHUMOT
IHcTpykuii mpo 6e3roTiBKOBI pO3paxyHKH B HalllOHAJIBHIN BaJIOTI KOPUCTYBAUiB IUIATIXHUX TOCIHYT,
3arBepakeHoi [loctanosoto [IpaBninnsHarionansHoro 6anky Ykpainu Big 29.07.2022 Ne 163.
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6.41.1.4.0tpumyBau y pexBi3uTi "lIpu3HaueHHs miuaTexxy" MIaTiXHOI IHCTPYKLII TOBUHEH 3a3HAUYUTH
Ha3BYy, HOMEp 1 JAaTy JOTOBOPY 3 IJIATHUKOM, SIKUM IepeadadyeHe MpaBo OTpUMyBaya Ha Je0eTyBaHHS
paxyHKY IUIaTHHKA.

6.41.1.5.1Tepen orpumanusam 3roau KiieHta (IutaTHUKA) HA BUKOHAHHS KOXKHOI IJIATDKHOI omepartii
baHk 3acTocoBye nocuiieHy aBTEeHTU(DIKALII0 KOPUCTYBaya.

6.41.1.6.0TpuMyBay Ma€ MpaBO BIAKIMKATH IUIATDKHY 1HCTPYKLIIO JO MOMEHTY CIIMCAHHS KOIITIB 3
paxyHKy IUIaTHMKA 32 YMOBH IOTO/IKEHHs 3 BaHKOM sk HaJlaBaueM IUIaTKHUX MOCITYT IUIaTHUKA.
6.41.1.7.00TspKyBa4Y Ma€ MpaBO BIIKIMKATH IUIATDKHY 1HCTPYKIIIO O MOMEHTY CIIMCAaHHS KOIITIB 3
paxyHKY IUIaTHHKA.

6.41.1.8.0tpumyBau (00TsDKyBau) Hazmae baHky oTpuMyBaua pO3MOPSKEHHS TNPO BIAKIMKAHHS
IJIATKHOT THCTPYKINT B MOPSAKY Ta 3a (GopMOI0, 10 HasBHI B goctymHomy st KiienTa wmicui y
BifuieHHsx banky, B cucremi OmniailH-0aHK Ha caiitTi baHkKy 3a €IEeKTPOHHOIO aJlpecoro
www.bankvostok.com.ua HaCTyITHOIO 3MICTYy:

“B  OIHOCTOPOHHOMY TOPSIKY BIIMOBISIOCH BiJ TUIATDKHOI omeparii Ta MJIATDKHOI IHCTPYKIIT
IUIIXOM  BIJKIMKAaHHS 3TOJM Ha TPOBEICHHA IUIATDKHOI omeparii Ta IiaThKHOI 1HCTPYKIii
Ne (maTa BaIOTYBaHHs)

I1b

(mipnuc Knienta/orpumyBaya/o0TskyBaya)”
6.41.1.9.bank orpumyBaua 3abe3reuyye HaJlaHHs/TIEpPEIaBaHHs PO3MOPSHKCHHS PO BIIKIMKAHHS
IUIATKHOT 1HCTPYKLII HajaBayy IUIATIKHUX IMOCIYT IUIATHUKA B MEXaX CTPOKIB, MOTOKEHUX 3
OTpPUMYBaUeM.
6.41.1.10. ImimiroBanHsi Ta BUKOHAHHA baHkoM mIaTiXKHUX omepauiii migx 4yac aedeTOBOro
nepexasy KOMTIB 3 NOTOYHUX paxyHKiB Kiienra:
6.41.1.10.1.Yknanatoun iamoBigauii [lorosip, KiieHT HagaB cBoro 3rony,a baHk oTpuMmaB TpaBo
3MIACHIOBATH J€0ETYyBaHHS MOTOYHOTO paXyHKY/BCiX MOTOYHUX paxyHKiB Kiienta, Binkputux y [TAT
«bBAHK BOCTOK»,m.[Juinpo, kon €JPIIOY 26237202 (mamani — aebGeryBaHHS MOTOYHOTO(-HX)
paxyHky(-iB) KiieHra),B TOMy 4YHCII  MOTOYHMX paxyHKIB 3 MOCIyrorw  «30Hpaioukay Ta
«Has30upatyc» aisi BUKOHaHHsS TPOLIOBHX 3000B’s3aHb Kitienta 3a yknamenuMm(-umu) JloroBopom
(-amu) TO crutari:

-TapuQiB, KOMICIHHUX BHHAropoj, IHIIMX 300piB 3a (PIHAHCOBUMM/IUIATIKHUMH IOCIYIaMH, IO
HAJIAI0ThCs 3riaHO yKiaaeHoro(-ux) JloroBopy(-iB),

-TIPOIIEHTIB, KOMICIH, HEYCTOMKH, o TTOBEPHEHHIO 3a00pTrOBaHOCTI 3a
KpeAuTOM/0BepApadTOM/KPETUTHUM JIIMITOM BigmOBiIHO 10 JloroBopy(-iB) Mpo CIOKUBYHI KPEIUT;
-BapTOCTI  JONMOMDKHHUX [0 IUIATDKHUX TOCIYT, CYHNpOBIZHUX mociayr baHky (3a HasBHOCTI),
HEYCTOWKH (3a HAsIBHOCTI) 3TiHO YMOB yKiageHoro(-ux) JloroBopy(-iB),

-11e01TopcKboi 3a0oproanocti KiienTa-nepxaress miaTiKHOrO IHCTPYMEHTY.
6.41.1.10.2.JIcberyBannss morouynoro(-ux) paxyHky(-iB) Kiienrta, iHimiioBane bBaHkom sk
OTpUMYyBadeM KOINTIB 3a ykinaaeHuM(-u) JloroBopom(-amu), MOXe MPOBOAUTHCS 3 MaTU YKJIaIaHHS
Biamosignoro(-ux) IoroBopy(-iB) Ta g0 moBHOro BHKOHaHHsA CTOpoHaMH 3000B’s3aHb 3a TAKHM
(-u) ToroBopom(-amn).

6.41.1.10.3.ITixmucanusaMm BignosigHoro JloroBopy KiienT HagaB 3roqy baHky Bci minaTixHI onepartii
nortounoro(-ux) paxyHky(-iB) Kiienta B Banky, moB’s3ani 3 BukoHaHHAM KilieHTOM Oyab-sIKHX
rpomoBux 3000B’s3aHb Kiienta nepen bankom 3a ykmagenum(-u) doroBopom(-amu), BUKOHYBaTH
(imimiroBaty 3a KiienTta) camocTiifHO (IIIs1XOM cKJIaJaHHa baHkoM BiAMOBIHOT MIATIKHOT IHCTPYKIIIT)
Ta 6e3 HeoOXiHOCTI OTpuMaHHs okpemoi 3roau KimienTa (iHiniroBanHsa KitieHTOM OKpeMoi MmiaTixHO1
THCTPYKIi) Ha KOKHY IJIATLKHY OIepallito.

3roma Kiienta, Hagana y BiamoBimHOMY(-uX) ykiagaeHomy(-ux) JloroBopi(-ax) Ha BUKOHaHHS
MJIATKHUX OTepallii, 1Mo 3IMCHIOITHCS I BUKOHaHHS KirieHTOM rpomoBux 3000B's3aHb IMepes
bankowm 3a JloroBopom(-amu) , He MOKe OyTH BiKIMKaHA.

MakcumanpHa cyMa matikHux onepaniii Kimientrom banky He moBizomiisiiack Ta 3a yKiaaeHUM(-1)
JloroBopoM(-aMu) He 0OOMEKyBasIacs.
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6.41.1.10.4.JIcb6eryBanns motouyHoro(-ux) paxynky(-iB) Kiienra, mnepembauene  ykimageHuM(-u)
JloroBopom(-amu), 3iiiCHIOETECSI BaHKOM ITpy HacTaHHI TEPMiHIB/CTPOKIB (IIpU LbOMY KO JloroBip
/Tapudu BCTaHOBIIOE/BCTAaHOBIIOIOTh CTPOKM IUIATEXKY Y KiIbKa JHIB, TO IpaBO Je0eTyBaHHS
notouHoro(-ux) paxyHky(-i) Kiienra Mmoxke OyTu BUKOprcTaHe baHKOM ye B MepIiuii JeHb CTPOKY
BukoHaHHs KitieHToM 3000B's13aHb (TOOTO MpH BUHUKHEHHI 000B’s3Ky KitieHTa 3MiHCHHUTH IUIATIK))
no cmiati Tapu@iB, KOMICIHHMX BHHAropoj, IPOILEHTIB/KOMICIi/HEyCTOWKH 4YM TIOBEPHEHHIO
3a00proBaHOCTI 3a KpeAuTOM/OBepApadTOM/KPEIUTHUM JIIMITOM 3TiIHO JlorOBOpY IPO CIIOXUBYUI
KPEIUT,IHIIUX 300piB 3a (HIHAHCOBUMM IOCIYraMH, III0 HAJAIOThCS 3TiTHO YKIaaeHOro(-ux)
JloroBopy(-iB), BapTOCTi IIATIKHUX Omepalliii, roctynuux KirieHTy B MeKax MOCIYT,II0 HaJalThCsa
3rigHo JloroBopy(-iB), BApTOCTI MOMOMDKHHUX JIO TUIATDKHUX MOCIYT, CYHIPOBIAHUX mociyr baHky (3a
HAasIBHOCTI), HEYCTOWKH, CyMH 3a00PTOBaHOCTI 3a KOPUCTYBaHH mociyroo Priority Pass, ne6itopchkoi
3aboproBanocti KitieHTa-znepxarens IUIATDKHOTO IHCTPYMEHTY 3rimHo ymoB  JloroBopy(-iB) i B
po3Mipax, BU3HAUYECHUX BiAMOBiAHO 10 yMOB ykiaaeHoro (-ux) Jlorosopy (-iB) Ta Tapudis.
6.41.1.10.5.3 notouynux paxyskiB KiieHTa, BIAKpUTUX B BaJIIOTaX iHIINMX, HIDX BaJIOTa PO3PaXyHKIB
/BamroTa 3aboproBaHocTi 3a ykiaagenum (-um) JloroBopom(-amu) (TpHBHS), 1eO€TyBaHHS MOTOYHHX
paxynkiB Kiienta Ha mincrasi ykinanenoro(-ux) JoroBopy(-iB) 3MifiCHIOETbCS Y CyMi, €KBiBaJICHTHIN
32 MOTOYHAM PHHKOBHM KypcoM po3mipy 3aboproBanocti Kiienta 3a JloroBopom(-amu), cymi
Heycroiiku 3a JloroBopom(-amm) Ta BHUTpaT (KOMicCii, IOJATKH,TOIIO), IMOB'S3aHUX 3 MPOAAKEM
CIMcaHuX 3 paxyHKy KilieHTa rpomoBux KOLITIB 3a IPUBHIO.

B pasi, konu nebetyBaHHs MOTOYHOTO (-MX) paxyHKY(-iB) KitieHTa 3iiCHIOETHCS B BAJIIOTI THIIIH, HIX
BAJIIOTa PO3paxyHKiB/BaitoTa 3aboproBanocti 3a Jloroopom(-amu), KiieHt Hamae 3romy Ta qopydae
banky 37iiiCHATH TIpoJaX CHHCAaHUX TPOIIOBUX KOMITIB 32 TPUBHIO, B TOMY uuncii KiieHT mopydae
banky 3giificHuTi Big iMeHI Ta 3a paxyHOK KirieHTa mpofak BaJIOTH Ha BallOTHOMY PHHKY
VYkpaiHu/MIXXHAPOJHOMY BaTIOTHOMY PUHKY.

6.41.1.10.6.3 morounux paxyHkiB KiieHTa, BIZKpUTHX B OaHKIBCHKMX MeTajaX, Je0eTyBaHHs
noTtoyHux paxyHkiB Kiienra Ha migcraBi ykmageHoro (-ux) JloroBopy(-iB) 3[iHCHIOETBCS Y CyMi,
€KBIBaJICHTHIN 3a MOTOYHHUM PHHKOBHM KypcoM po3Mmipy 3aboproBanocti Kiienta 3a JloroBopom
(-amm), cymi HeycToiiku 3a JloroBopom(-amu) Ta BUTpaT (KOMICii, MOJATKK TOIIO), MOB'SI3aHUX 3
poaaXemM/00MIHOM cIHMcaHUX 3 paxyHKy KilieHTa OaHKIBCBKMX METaliB y BajJIOTy PO3paxyHKIB
(rpuBHIO) B pa3si 31iliCHEHHs Je0eTyBaHHs MOTOYHOIrO (-uX) paxyHKy(-iB) KiieHta i moramieHHs
3a00proBaHOCTI.

B pasi,konu neGeryBaHHS MOTOYHUX paxyHKIB KilieHTa crocyeThcsi moTouHMX paxyHKiB KilieHTa,
BIIKpUTHX B OaHKIBChbKUX MeTanax, KimieHT Hamae 3roay Ta Aopydae baHky 3aificHUTH Tpoaask/0OMiH
CHUCaHUX OaHKIBCHKHX METalIB Y BIIOTY PO3PaxyHKIB (IPUBHIO) y B pa3l 3/1iiCHEHHs JeOeTyBaHHS
HNOTOYHMX paxyHKiB KitieHTa Juis moramieHHs 3a00proBaHocti 3a  ykiuaaeHuM (-um)JJorosopom(-amu)/
s crulaTh  Heycrodku 3a  JloroBopom(-amu)/B TOMY 4YHCI HpPOLEHTIB/KOMICIH/HEYCTONKH 4n
MOBEPHEHHIO 3a00prOBaHOCTI 32 KpeAUTOM/OBepapadTOM/KpeAUTHUM JiiMiToM 3rinHo J{oroBopy(-iB)
Ipo CHOXKMBYMHM KpenuT, KilleHT Takoxk Hazxae 3rofy Ta Jopydae baHky 3a1HCHUTH BiJ IMEHI Ta 3a
paxyHok KiieHTa npojax 0aHKIBCBKMX METalliB Ha BAJIOTHOMY PHUHKY YKpaiHU /OOMiH OaHKiBCHKUX
METaJIiB SIK Ha BAJIIOTHOMY PUHKY YKpaiHU Tak 1 MKHApOJHOMY BaJIIOTHOMY PUHKY.
6.41.1.10.7.CTopoHu 1OMOBHIHCS, 110 baHk Mae mpaBo 3/1MCHIOBATH JeOCTYBAaHHS MOTOYHOTO(-UX)
paxynky(-iB) Kiienra, Bigkpurtoro(-ux)y ITAT «BAHK BOCTOK»,m.[duinpo, kox €JPIIOY
26237202 3 MeTor0 CIUIaTH TMOAATKIB Ta 300piB, BCTAHOBICHUX YMHHHUM 3aKOHOJABCTBOM 3a OyIlb-
SKUM J0roBopoM, ykiageHuM CropoHamu (B TOMY 4YHCHI, ajieé HE BHUKIIOUHO, JloroBopom
KBO/loroBopom 6aHKiBCEKOTO paxyHKy//IoroBopoM 0aHKIBCHKOTO BKJIaIy), Bil iMEHI Ta 3a paXyHOK
komTiB Kiienra Ha morouHomy(-ux) paxyHky(-ax) Kimienta B baHky, a TakoX KOIITIB, HEOOXITHUX
JUIS CIUIaTH TMOAATKYy 3 IUIaTexkiB, ski KiieHT 3miiicHIOE 4YM OTpUMy€e  Ta SIKi MiAJSATa0Th
onoaarkyBanHio Cnomyuenumu lltaramu Amepuku 3rizno FATCA .

JleberyBanns motounoro(-ux) paxyHky(-iB) Kmienra, iHiniioBane baHKOM SIK IOZaTKOBHM areHTOM, a
TaKOX 3 METOIO CIUIaTH MOJATKY 3 IUIaTexXiB, skl KIeHT 3/1iiCHIOE YM OTpUMY€E Ta SIKI MIJUISTal0Th
ononatkyBanHio Cnonyuenumu I[ltatamu Amepuku 3rinHo FATCA, moxke NpOBOIMTHCS 3 JaTH
yknaaanHs BignosigHoro(-ux) JloroBopy(-iB) Ta 10 moBHOro BukoHaHHs CTopoHamu 3000B’s3aHb 32
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takuM(-u) JloroBopom(-amu). ITianucanusm siamoieauoro(-ux) Jlorosopy(-iB) KiieHT HamaB 3roay
banky Bci mmarixkhi omeparii moTtouHoro (-ux) paxyHky (-iB) Kimienrta B Banky, moB’s3aHi 3
BUKOHaHHAM KilieHTOM Oyzb-SKHMX IpoIIOBUX 3000B’s3aHb KilieHTa 1110 CTOCYETHCS CIIIaTH MOJATKIB
Ta 300piB 1 10 SKUM BaHK € IOJJATKOBUM areHTOM, a TAKOK 3 METOI0 CIUIATH MOJATKY 3 IUIATEeXKIB, SIKi
KiieHr 3aiiicHIOE UM OTpUMY€E Ta sIKi HIAJATraoTh onoaaTkyBanHo CrnosnyueHumu lltatamun Amepuku
srinno FATCA, BukonyBatu (iHiuitoBatu 3a Kiienra) camoctiiiHO (HUIsXoMm ckiafaHHs bankom
BIIMMOBIIHOT IIATIXKHOT 1HCTPYKINi) Ta 03 HEeOoOXiMHOCTI OTpuMaHHs oOKpemoi 3roam KiieHTa
(irimiroBanHs KitieHTOM OKpeMOi TUIaTIXHOT IHCTPYKIIi{) Ha KOKHY IUIATIXKHY OIeparliio.

3roma Kiienra, Hagana B ykiageHomy(-ux) JloroBopi(-ax) Ha BUKOHAHHS IUIATIKHUAX OIEpaIliid, 110
3IIACHIOIOTHCS /Il BUKOHAHHS HOPM IIOJJaTKOBOTO 3aKOHOJAaBCTBa YKpainu Ta Cronyuenux llltaTiB
AMepuKH, HE MOXe OYTH BIIKJIMKaHA.

MakcumanbHa cymMa IUIATDKHUX OMNepariiil moa0 BUKOHAHHS MOJATKOBHUX 3000B’s3aHb KiieHTa 1o
AKMM baHK € MoJaTKoBHUM areHTOM Ta IUIATEeXIB, MOB’S3aHMX 31 CIUIATOI IOJATKY 3 IUIATEXIB, SIKI
Kuient 3aiiicHIoe 41 OTpUMY€E Ta sSIKi TiAIATaloTh onojaTkyBanHio Cromyuyennmu Lltaramu Amepuku
srinno FATCA, Kiientom banky He moBimomuisiach Ta 3a ykiaaeHuM(-uM) JloroBopom (-amu) He
0OMEKYEThCSI.

6.41.1.10.8./IeberyBanns morounoro(-ux) paxyHky(-iB) Kiienra, mepeadaueHe ykiIagcHUM (-MM)
JloroBopoM(-aMu), 3IIHCHIOETbCS baHKOM TpuM HACTaHHI TEPMiHIB/CTPOKIB (NMPH LBOMY SKIIO
3aKOHOJIaBCTBO BCTAHOBJIIOE CTPOKU IMOJATKOBOTO IUIATEXKY Y KiJbKa JHIB, TO MpaBO JeOeTyBaHHS
notoyHoro(-ux) paxynky(-i) Kiienra Moxe Oyt BukopucraHe baHkoM yke B epiinii ieHb CTPOKY).
3 morouyHoro (-ux) paxyHky(-iB) KiienTta, BiakpuTOoro (-Mx) B BaJOTax IHIIMX, HIX BalioTa
MOJIATKOBMX 3000B’s3aHb B pamkax ykiajeHoro (-ux) JloroBopy (-iB), ne0OeTyBaHHS MOTOYHUX
paxyukiB Kiienra Ha migcraBi  JloroBopy(-iB) 3miCHIOETBCS Y CyMi, €KBIBAJIEHTHIN 3a IMOTOYHHM
PUHKOBHM KYPCOM pO3Mipy HOJaTKoBOTO 30008’ 13anHs KirienTta Ta BUTpat (KOMICii, MIOAATKH TOIIO),
MOB'SI3aHUX 3 MPOJAKEM/KYIIIBIICIO CIIMCAaHUX 3 paxyHKy KilieHTa rpoloBuX KOLITIB 3a IPUBHIO/A0IAP
CIIA .

B pas3i, konu neberyBaHHS IOTOYHUX paxyHKIB KirieHTa 3MIMCHIOETHCS B BAIIOTI 1HIIIN, HIXK BaJIOTa
MOJIaTKOBUX 3000B’s3aHb, KiieHT Hanmae 3romy Ta gopydae baHky 3a1MCHUTH TpPOAAK/KYIIBIIO
CIHMCaHUX IPOIIOBUX KOMITIB 3a rpuBHI0/ onap CIIA, B Tomy uncni KiieHT Hajae 3roay Ta gopydae
banky 3nilicHUTH BiJ iMeHI Ta 3a paxyHoK KilieHTa mpoaak/KymiBiO BaJlOTH Ha BAIIOTHOMY PUHKY
VYkpaiHU/MIKHAPOJHOMY BaTIOTHOMY PUHKY.

6.41.1.10.9.3 motounmx paxyHkiB KiieHTa, BigkpuTuX B OaHKIBCBKHX MeTajaX, JeOeTyBaHHS
MOTOYHUX paxyHKiB KilieHTa 3 MeTOI0 CIulaTH MoJaTKOBHX 3000B’s3aHb KirieHTa 37iMCHIOETBCS Y
CyMI, €KBIBaJICHTHIH 32 MOTOYHUM PUHKOBUM KYpPCOM pO3MIpY MOAATKOBOTO 3000B’SI3aHHS Ta BUTpPAT
(xoMicii, MOAATKM,TOLIO),OB'I3aHUX 3 MPOIaXKeM/0OMIHOM CUCAHUX 3 paxXyHKY KitieHTa OaHKIBCBKHUX
METaJIiB Y BAJIIOTY pO3paxyHKiB (rpuBHI0 /nonap CIIA).

B pasi 3ailicHeHHs 1eOeTyBaHHS MOTOYHHUX paxyHKiB KiieHTa, BIIKpUTHX B OaHKIBCBKUX MeTasax, JJIs
CIUIaTH TMOJAaTKOBUX 3000B’si3aHb Kuienra, KiienT Hamae 3rogy Ta nopydae banky 3aiiicHUTH
NPOAaX/00MIH CIUCAaHUX OaHKIBCHKUX METATIB y BAJIIOTY po3paxyHKiB (TpuBHio /momap CHIA), B
tomy uucai KiieHT Hazmae 3rony Ta gopy4yae baHky 3aiicHUTH Bil iMeH1 Ta 3a paxyHok Kiienta
npoaax OaHKIBCBKMX METaliB Ha BAJIOTHOMY PUHKY YKpaiHM /0OMiH OaHKIBCBKMX METaJiB SK Ha
BATIOTHOMY PUHKY YKpaiHH Tak i Mi>KHApOHOMY BaJIOTHOMY PHHKY.

6.41.1.11. llonaTkogi 30008’ a3anus Kiienra:

6.41.1.11.1.CtaBka mojaTtky Ha H0XOau (i3UYIHHUX 0OcCi0, SKI MOXYTh OyTH YTpUMaHi y SIKOCTi
nporeHTiB 3a JloroBopoM ckianae 18% Bi cymMu Takoro jaoxoay BiamoBimHo 1o m.167.5.1 cr.167
[IKY, saxuil yrpumyeTrbcsi baHKOM $K IOZAaTKOBUM areHTOM IIPpH HapaxyBaHHI MPOIIEHTIB 3a
JIoroBopoM Ta TepepaxoBYETbCS 10 JEpKABHOTO OmrokeTy. Y pasi, SKIIO TMichs YKIaJeHHS
BianoBigHOro JloroBopy,monoxennss nanoro nyHkty [lpasun KBO OyayTh cymepeunTd BUMOram
3aKOHOJIaBCTBAa YKpAiHU Y 3B A3KYy 3 BHECEHHSIM 3MiH JI0 HHOTO (3MiHA BiJICOTKOBOI CTaBKH Ha JI0XOJU
¢b131U4HUX 0C10, MOPAIOK YTPUMAHHS TOILO), CI1/1 KEpyBaTHCh BUMOTaMH 3aKOHOJaBCTBA;
6.41.1.11..2.3 noxoxiB pi3uuHUX 0Ci0, IKI MOKYTh OYTH OTpUMaHi y SKOCTI IPOLEHTIB 3a J[oroBopom,
cIuIadyeThes BifichKOBHIA 36ip y posmipi 1,5% Bix cymu Takoro goxony (11.16 ! Iinposainy 10 Posminy
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XX TlomaTkoBOTO KOAEKCY YKpaiHW), SKHMH YTPUMYETbCsl BaHKOM SIK IMOJaTKOBUM aréHTOM Ta
NEPEepPaxoBYEThCS 10 JAEP:KaHOTO OIO/HKETY Yy MOMEHT HapaxXyBaHHS NPOLEHTIB 3a BKJIagoM. Y pasi,
Ko Ticas ykiaaaeHHs [loroBopy, mosnoxkenHs aaHoro nmyHKTy I[IpaBumin KBO OynyTh cynepeuntn
BUMOTaM 3aKOHOJABCTBAa YKpaiHU Yy 3B’SI3Ky 3 BHECEHHSM 3MiH 110 HBOro (3MiHa CTaBKH 300pYy,
MOPSAIOK MO0 CIUIaTH TOILIO), CII1J KEPYBATUCh BUMOTaMU 3aKOHO/1aBCTBA.

6.41.1.12.Y Bunaaky 10ocTpoKoBOro posipBanHs /loroBopy 6ankiBcekoro Bkiany KiieHT Hanmae 3romy
Ta po3nopsa/keHHs: baHky yTpumatu 13 cymu Biilagy pi3HUIIO MDK CyMOIO BHIUIa4eHMX baHkom
MPOIEHTIB 3 JaTH po3MilieHHs Bkiaay 10 AaTé AOCTPOKOBOTO po3ipBaHHs Takoro JloroBopy Ta
CYMOIO MpOLIEHTIB, PO3paxOBaHUX 3a ymoBaMmu AHKeTH-3asBu/[lonatkoBoi yrogu ao Jlorosopy.
SIKIIO MEMO3UTHUN PaxyHOK BIJKPUTO B 1HO3EMHIM BasioTi, Michs 3xilicHeHHs baHkoM Takoro
nepepaxynky  Kiient Hamae 3romy Ta posnopsipkeHHs baHKy 3MIHCHUTH — yTpUMaHHS 13 CyMHU
Bknany pisaumito, Bkasany B npomy nyHkti [IpaBun KBO, B Bamori Briagy, a cymy HaamipHO
yTpUMaHUX MOJATKIB moBepHYTH KIli€EHTY B HaIllOHAIBHIN TPOIIOBiH oquHUIll Y KpaiHu (TpUBHI).
6.41.1.12.1.ITinmucanusM BianoBigHOi AHKeTH-3asBu/JlogatkoBoi yronu a0 JloroBopy 6aHKIBCHKOTO
BKuilany KiieHT Hazae 3rogy Ta po3nopskeHHs banky mnaTikHy oneparito 1e0eTyBaHHSI TTOTOYHOTO
paxynky Kiienta B banky, mop’si3any 3 BukoHaHHAM KiieHToM TpomoBux 3000B’s3aHb KitieHTa
nepen bankom 3a ykmagenum JloroBopoM OaHKIBCBKOTO BKJIQAy 3 YpaxyBaHHSIM AHKETH-
3asBu/IlonatkoBoi yrogu g0 Jlorosopy Ta m.6.41.1.12. ux IIpasmn KBO BukonaTtu (iHiliroBaTH 3a
Krnienta) camocTiiiHOo (IUISIXOM CKJIaJaHHA baHKOM BiINOBIAHOI IMJIATLKHOI IHCTPYKLii) Ta 0e3
HeoOXigHOCTI oTpuMaHHs okpemoi 3rogu Kuienrta (iHimiroBanas KitieHTOM OKpeMoi IuiaTixHOT
THCTPYKIIIT) Ha TaKy IUIAaTDKHY OMepallito.

3roma KiienTta, Hagana y BIAMOBIMHIA ykiameHid Amnkeri-3asi/logatkoBiit yrogi mo J[loroBopy
0aHKIBCHKOI'O BKJIaJly Ha BUKOHAHHS IUIaTIXXHOI onepallii, 1o 31iiCHIOEThCS A1 BUKOHaHHs KiieHToM
rpoImoBHX 3000B'13aHb nepea bankom 3a HazBaHuM J{0rOBOpOM , HE MOXKE OYTH BiJIKIIMKaHA.
MaxkcuManbHa cyma Takoi riati>kuoi onepauii Kimientom banky He moBigoMIsiiack Ta 3a YKIaJASHUM
JloroBopoMm 3 AHKeTamu-3assBaMu/J[01aTKOBUMH yroJIlaMH JI0 HHOTO HE 0OMEXyBajacs.

6.41.2. Ilocjayrn BUKOHAHHS 1€0eTOBOI0 NMepeKka3y KOITIB 0e3 3rou NJIATHUKA'

6.41.2.1. TximiaTopoM IJIATIXKHOT Omeparrii I 9ac 1e0eToBOro mepeka3y KOmTiB i3 paxyHky Kiienra
(mmatHuka) 6e3 Horo 3roam (ayi - MPUMYCOBE CIHMCAHHS (CTATHEHHsS) KOINTIB) € OpraH JepiKaBHOI
BHUKOHABYOI CITy»KOM (JepKaBHI BUKOHABLI1)/IPUBATHI BUKOHABIII Ta KOHTPOJIIOIOYHI OpraH.
6.41.2.2.bank sk HajmaBay TIATDKHUX mochyr KimieHrta (MjaTHHKAa) BUKOHYE MPUMYCOBE CIHCAHHS
(cTSATHEHHs1) KOINTIB 13 paxyHKIB, Bigkputux KilieHTy (MJIaTHUKY) BiAIOBIAHO 1O HOPMAaTHBHO-
mpaBoBoro akrta HamioHanbHOro OaHKy VYKpaiHM 3 MWUTaHb BIAKPUTTS 1 3aKpPUTTS pPaxyHKiB
KOpHCTyBayaM Ha/laBa4yaMH TUTATIKHUAX MTOCIYT.

6.41.2.3.JIeGeToBuii mepeka3 komTiB Oe3 3roau KiieHTa Ta TmaTiKHI omeparii, iHimiioBaHi
OOTsDKyBaueM 3 METOI0 3BEPHEHHS CTATHEHHS Ha TpeAMET OOTSDKEHHS, SKMM € MaifHOBI IpaBa Ha
KOIITH, IO PO3MillleHI Ha OaHKIBCbKOMY paxyHKy, BiAKpuToMy 3a mnpoaykroMm «bank Brachuit
Paxynox», 3aiiicHIo€TbCsl BaHKOM Ik HajaBayeM IJIATIKHUX MOCTYT BIJMOBIIHO O BUMOT YMHHOTO
3aKOHO/JJaBCTBA.

[TnarixkHi onepartii,iHiniHoBaH1 00TSKyBauyeM 3 METOI0 3BEpHEHHS CTSTHEHHS Ha peaIMeT OOTSKEeHHS,
KM € MaiHOBI MpaBa Ha TPOIIOBI KOIITH Ha paxyHKy KiieHTa, BiAKpuTOMY 3a mpoaykToM «baHK
Brnacuuii PaxyHok», He moTpeOyroTh HamaHHs KiieHTOM 3roaM Ha iX BHUKOHAHHSA, 33 YMOBH
nosinomieHHs Kiientom banky mpo Take o0TsKeHHS.

6.42. ApemiT KOITIB HA paXyHKaX MJIATHHKA:

6.42.1.bank sk HamaBad TuIaTDKHUX nocayr KiieHra (MiaTHUKa) BUKOHYE apellT KOIITIB, IO
3HAXONATbCAd Ha paxyHKy KilieHTa, 3rilHO 3 TIOCTAaHOBOIO MPO AapeIIT KOMITIB JEPKaBHOIO
BUKOHABISI/TIPUBATHOTO BUKOHABLISA, CYJOBUM PIIIEHHSIM (PIILIEHHSIM, YXBaJIOIO, TOCTAHOBOIO CY/y) YU
YXBAJIOK CIIAYOTO CY/l, CyAy, MOCTAHOBJICHOO IMiJl Yac 31HCHEHHS KPUMIHAJIBHOTO MPOBAKEHHS
(maxii - JOKYMEHT Mpo aperT KOUITIB).
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6.42.2. Apemit Ha MiACTaBl JOKYMEHTA PO apelIT KOIITIB MOKe OyTH HaKJIaJeHUH Ha BC1 KOIITH, 10 €
Ha BCiX paxyHkax KiieHnra, 0e3 3a3HaueHHsI KOHKPETHOT CyMH a00 Ha CyMy, 1110 KOHKPETHO BU3HAUYEHA
B IIbOMY JIOKyMEHTi. SIKIIO B JIOKyMEHTI PO apemT KOMITIB HEe 3a3HaYCHWH KOHKPETHUH HOMEp
paxyHky KirieHTa, Ha KOIITH SIKOTO HAKJIaJEHUH apemT, aje 00yMOBIIEHO, IO apellT HaKJIaJeHO Ha
KOIIITH, 110 € Ha BCIX paxyHKax, TO JUIs 3a0€3MEYCHHs] CYMH, BU3HAYCHOI IIUM JOKYMEHTOM, aperuT
3aJIeKHO BiJ] HasBHOI CyMH HAKJIaJae€ThCsl HA KOILITH, IO OOJIKOBYIOTHCS Ha BCiX paxyHkax KiieHra,
BiIKpuTHX B baHKy ruratHuka, ab0 Ha KOIITH Ha OJTHOMY/KIJTbKOX PaxXyHKY/paxyHKax.

6.42.3.bank HakIamae apemT Ha KOMITH, IO OOJIKOBYIOTHCS 3a paXxyHKaMu, BLAKpUTHMHU KitieHTOM
BI/IMOBIIHO 10 HOPMATHBHO-NIPAaBOBOIro akTta HamioHanmpHOrO 0aHKy YKpaiHW 3 NMUTaHb BIIKPUTTS 1
3aKpUTTS PAXyHKIB KOPHCTyBa4yaM HaJaBad4aMU TUTATIKHUX MTOCIYT.
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PO3JILI 7. TOPSJIOK HAJAHHSA IHAUBIIYAJBHUX CEH®IB B THMYACOBE
KOPUCTYBAHHS

7.1. JIoroBip npo Ha/JlaHHS y TUMYACOBE KOPUCTYBAHHS 1HIUBIIyaIbHOTO ceiiha YKIAAAEThC IMIIAXOM
akuentyBanHs Kimientom [lyGmiunoi npono3umii (uux IlpaBun KBO) banky mnwsixom Ta y croci0,
BusHadeHi  1uMu IlpaBumamu KBO. Ily6miuna mnpomnosumis (ITyOmiyna wactura Jlorosopy)
OTIPHJTIOJIHIOETHCS y nocTynmHoMYy Juisd KiientiB micui B banky/Bigninennsx banky ta Ha caiiti banky
B Mepexki IarepHer Www.bankvostok.com.ua,namaerbcs Kitienty 3a iioro BHOOpPOM Y CIHOCIO,
Bu3HayeHuit Kiientom B Tekcti 3asBu-ZloroBopy, akmenroBaHoi KiieHTOM (3 BHUKOPHUCTaHHSM
KOHTAaKTHUX JIaHUX, 3a3HaueHux Kiientom B aknenroBaniii Kinienrom 3asBi-Jlorosopi).

7.2. lonepxannss nmuchbMoBOi  ¢opmu  JloroBopy mpo HagaHHA Yy THMYAacoOBE KOPUCTYBAaHHS
iHaUBIyaIbHOTO ceiipa € O0OOB'A3KOBOIO YMOBOKO B3aEMOBITHOCHMH MK bankom 1 KitieHTowm.
BinmosigHo no nux [IpaBun KBO [lorosip ckinagaerses 3 mybaiunoi vactunu JloroBopy (mmx [Tpasun
KbO) Ta inpuBigyansHoi yactuau JloroBopy(3assu-/orosopy npo akuent [lydmiuynol mpomno3uirii),
nianucanHsM sikoi Kiient npueanyerscst 1o JJorosopy B minomy. HeBin’emuoro yactunoro Jlorosopy
€ Tapudu banky.

7.3. InmuBinyanpHa yactuHa JloroBopy ykiamaetscs 3 KimieHToM y mucbMoBild ¢opMi (y marnepoBoMy
BUIIISANI) 3 OOOB’A3KOBUM 3a3HaueHHsSM Yy 3asBi-/loroBopi ymoB, mnepeadadyeHHX YUHHHUM
3aKOHOJABCTBOM. JlOTOBIp BBaXKa€ThCsl YKIAACHHM 3 MOMeHTy akuenty Kiienrom IlyOmiunoi
IPOMNO3ULIi Ha YKJIaJaHHsS JOrOBOPY PO HaJaHHS Yy THMYAacOBE KOPHCTYBAHHS 1HAMBIyalbHOIO
ceiida, ckpituienns JloroBopy mimnucamu Kirienta ta cmiBpoOiTHHKa baHky Ta medarkoro banky.
ITpumipHuk /loroBopy, ykiIaJeHoro y narnepoBomMy BUIJIS/, @ TAKOX JOAATKH 1O HOTO (3a HassBHOCTI)
HamaoThest bankom KimieHnTy onpasy micis WOro mignmucaHHs, A0 Mo4yatKy HagaHHs KiieHTy mocmyru
3 HaJlJaHHs Y TUMYAcOBE KOPUCTYBaHHA 1HIUBIAyasbHOro cerda. [Ipumipauk Jlorosopy,ykiaseHoro B
MarepoBOMY BUTJISIL, MICTHTH 00OB’SI3KOBY BIIMITKY 3 OKpeMuM mianucoM KirieHTa mpo oTpuMaHHsS
yKJIaZieHoro J{oroBopy npo HaJlaHHs y THMYacOBE KOPUCTYBaHHS 1HAMBIIyaIbHOI 0 ceida 10 nmoyaTky
HaganHs KimieHTy BKa3aHOT MMOCITYTH.

7.3.1. Ha ymoBax Ta B mopsjKy, BU3HaueHOMY BifgnoBiaHuM JloroBopom, bank nepenae Kiienty y
TUMYacoBe IUIaTHE KOPUCTYBaHHs ceiid s 30epiraHHs y HbOMY LIHHOCTEH 1 poOOTH 3 HUMH, a
TaKOXX IMepeHoCHUH Ookc abo 4voxois, a KiieHT 3000B’A3yeThbes OIUTadyBaTH Hociayru baHky Tta
31ACHIOBATH 1HIII IJIATEX1 B MOPSJIKY, BCTAHOBIEHOMY TakuM JloroBopom.

7.3.2.JloroBip mpo HaJaHHsA Yy TUMYacOBE€ KOPHCTYBaHHs 1HAMBITYalbHOTO ceida ykiiagaeTbcsi Ha
CTPOK KOPUCTYBaHHS ceiom, aje sIKIo0 B OCTAaHHIN JCHb BU3HAUEHOTO CTPOKY KITi€HT HEe 3BUIBHUTH
ceiip, To i Takoro JloroBopy  MpOJOBXKYETHCS JIO TOBHOIO BHKOHAHHS CTOPOHAMHU CBOIX
3000B’s3aHb.

7.3.3. KiieHT He Mae mpaBa mepelnaBaTH IHAMBINYadbHUM ceild y migHaiiM Ta/abo ycTymatu mpaBo
BHMOTH 32 IUM J[0TOBOpPOM TpeETIiM ocolam.

7.3.4.3miHM Ta nomoBHeHHsS 10 IHauBimyaneHOi yactuHHM [loroBopy, B sikomy Ha cTopoHi KiieHta
BUCTYTIA€ BUKIIOYHO O/1HA (i3UyHa 0co0a, MOXKYTh BHOCUTHUCS IIIAXOM OPOpMIIEHHS AHKETU-3asBU
Ta/abo 0JIaTKOBI YroAu A0 JIOTOBOPY, Y BHUIVISIII €JIEKTPOHHOIO JOKYMEHTa, CTBOPEHOTO 3TiJTHO 3
BUMOIaMH{, BH3HaueHUMH 3akoHOM YkpaiHu "IIpo eeKTpoHHI JOKYMEHTH Ta €JIEKTPOHHHM
JOKYMEHT000Ir" B mopsaky,BuzHaueHomy m.7.18. uux [Ipasun KBO.

7.4. Kmient Ta cmiBpoOITHUK baHky He 3MIMCHIOIOTH OMHCY BMICTY I1HAMBIAYyaJbHOTO ceidy,
criBpoOITHUKY BaHKy He 03HaHOMIIIOIOTHCS 3 peuaMH/IIIHHOCTSAMU/JJOKYMEHTaMHU, 1110 3HAXOASTHCS B
ceildi. besnocepenHpo nMpu BMILIEHHI pedyei/IIIHHOCTE/TOKYMEHTIB A0 ceiidy Ta iX BHIY4YeHHI 3
ceiipy criBpoOiTHUKM baHKy He IPUCYTHI.

7.5. Ilepen Koxxuum kopuctyBanHsM ceripom KitienT Hagae cniBpoOiTHUKY banky macrnopt (1HmunR
JTOKYMEHT,II0 IOCBiIYye oco0y Ta MOxe OyTH BUKOpUCTaHUM JuIst Bepudikamii KmienTta 3rigHo
YHHHOI'O 3aKOHO/IaBCTBA YKpaiHM) JIs OTJISIY Ha MiATBepKeHHs cBoei ocodu. [IpeacraBuuk Kiienra
HaJa€ OpHTiHAJ JOBIPEHOCTI I OIJIsAY (32 BHHSTKOM BHIMAJKYy, KOJH OpHUTiHAI JOBipEHOCTI
30epiraetscs y banky).

7.6.Knient-¢izuyna ocoba, sKui Oakae JOPYYUTH INPAaBO KOPUCTyBaHHsS celidom iHIIINH 0cobi
(moBipeHOMY), Ma€ MOXJIUBICTb O(OPMHUTH JOBIPEHICTH Ha 1M’sl MOBIPEHOrO Yy MPUCYTHOCTI
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cniBpoOiTHMKAa banky abo BuaaTh MOBIPEHOMY HOTapiajbHO IMOCBITYEHY JOBIPEHICTh, 3TiTHO SKOT
MOBIPEHOMY HA/IA€ThCS MPABO KOPUCTYBATHCS IHAMBIAyadbHUM ceiipom Bia imeHi Kiienta. B nupomy
BHIAJKy BiIBIAYBaHHS I1HAWBITyalbHOTO cedipa MoxnmmBo abo KiieHToM abo JDOBipeHOH 0C0000
OKpeMo (CIiTbHE BiABIAYBaHHS 000Ma 0CO0aMU HE JIOMTYCKAETHC).

[Ipu opopmiieHHI TOBIPEHOCTI Y IPUCYTHOCTI MpalliBHUKA baHKy Mae OyT MpUCYTHIH K TOBIpUTEIIb,
TakK 1 OBIpeHUH.

JloBipeHiCTh, BUJAHA y MPUCYTHOCTI mpaniBHUKa baHky, 30epiraetbcs y banky B opuriHami.
HoBipenicts, odopmieHa Kiientom y baHKy, BHOaeTbcs Ha CTPOK, HE OUIBIIMHA HDK CTPOK
KOpHUCTYBaHHS ceiigom 3rigHo JloroBopy npo HaJaHHS y TUMYACOBE KOPUCTYBAHHS 1HIUBIIyalbHOTO
ceiipa. 3a opopmienns gosipenocti y banky KiieHT crutagye xomicio y po3Mipi, mependadueHOMY
Tapudamu banky.

Opurinan HOoTapiadbHO MOCBITYEHOI JOBIPEHOCTI Ma€e OyTH Hpea BJICHHM MOBIPEHUM CITIBPOOITHUKY
banky. HorapianpHO mocBijueHa JOBIpEeHICTh 30epiraeTbcss B baHky B opuriHaii abo HaJIaeThCs
HOTapiaJbHO MOCBIYEHA KOIIis TOBIPEHOCTI.

3aKkiHUYCHHSI CTPOKY [Iii JOBIPEHOCTI, HE3AJICKHO Bl TOTO SIKUM YHHOM i1 OyJi0 opopMiIeHO, O3HAYaE
NPUITMHEHHS TPaB TOBIPEHOTO Ha KOPUCTYBAHHs IHIAMBIAyadpbHHM ceiipom Bix imeni Kiienra
(moBipurens). [Ipu OGaxanni KiieHT MO)ke BHAATH HOBY JOBIPEHICTh HA HACTYIHUH MEPIOJ.

[IpaBo kopucTyBaTuCsl iHIUBIAyalbHUM ceiipoM Bix imeni KiieHta Moke mopydaTHCS MHUISTXOM
CKJIaIaHHS JIOBIPEHOCTI, SIK OJHOMY IOBIPEHOMY, TaK 1 JEKIJIbKOM, alié OJHOYACHUU IOCTYN 10
IHAWBIAYAIBHOTO Cei(y HATaeThCs TIITBKU OJIHIN 0001 (TTOBIpeHOMY).

7.7. baHk BiIMOBIIsi€ IOBIpEHOMY y JOCTYI J10 1HAMBIIyanbHOTO celidpa KiienTa (moBiputess) gKIo:
a) 3aKiHYUBCS CTPOK, Ha KW BUAAHA JIOBIPEHICTD;

0) orpumano 3asBy KiienTa (moBiputes) Mpo CKacyBaHHS JTOBIPEHOCTI;

B) paHille BiJ NOBIPEHOro, SIKUM Ha pa3i MPOCHTH AOCTYH A0 iHAuBigyanbHOro celidy Kiienrta
(moBipurens), bank oTpuMaB 3asBy Mpo BiIMOBY BiJl BAKOHAHHS MOBHOBA)KEHB MTOBIPEHOTO;

r) y banka HasBHa iHdoOpMaLis PO CMEPTh, OTOJIOMICHHS IMMOMEPJIMM, BU3HAHHS HEMI€3aTHHUM,
0OMEXKeHO Ji€31aTHUM, 0€3BICHO BiICYTHIM AOBipuUTeNs - Pi3UyHOI 0cOOM 4M MOBIpPEHOTO-(i3UYHOL
ocoou;

1) y banka HasiBHa iH(popMallist Mpo NPUIMUHEHHS IOPUIUYHOI 0COOH MOBIPEHOTO.

7.8. JloBipenictb, opopmiieHa Kiientom, moxke OyTtu ckacoBana KiieHTOM (JOoBipHTeNneM) HIISTXOM
nojfaHHs 10 baHky 3asBuM mpo ckacyBaHHS JOBIPEHOCTI. 3asBa MpPO CKacCyBaHHS JOBIPEHOCTI
M1JIUCYETHCS TOBIPUTENEM Yy IPUCYTHOCTI CHIBPOOITHIKA baHKy.

3a odopmiieHHs 3asBM PO CKacyBaHHS JoBipeHoOCcTi  KilieHT cmiauye KoMicito y po3mipi,
nepenbauenomy Tapudamu banky. 3asBa mpo ckacyBaHHs JOBIPEHOCTI 30epiraerbcsi y cCrpasi
KrienTa.

7.9. baHk He cKkJlajae ONMMCY MaifHa, 0 MICTHTHCS B IHIUBIAyaTbHOMY celi(i (32 BUHATKOM BHUIIAJIKIB,
BIIKPUTTS 1HAMBIyaJabHOro ceiidy He B mpucytHocTi KiieHTa), He MPOBOIUTH OLIIHKY BMICTY celdy,
HE Hece BIANOBIJAIBHOCTI 3a IICYBaHHS LIHHOCTEW He 3 BMHM baHKy (XiMiuHa peakiiisi, Kopo3is
MeTally, CTUXiiHE JIUXO TOIIO), a JIMIIE BIAMOBIJAE 332 30BHINIHIO HEAOTOPKAHICTh 1HIMBIAYaIbHOTO
ceiia Ta BUKIIFOUEHHS JOCTYIY O HHOI'O CTOPOHHIX OCi0, OKpIM BHMAJIKIB, epe10aueHUX yMOBaMU
JIOTOBOPY Ta/abo AIFOYMM 3aKOHOJABCTBOM. baHK He Hece BIAMOBIIATHHOCTI 32 BMICT 1HAMBIAYaIbHOTO
ceildy, skum kopuctyeThest KimieHT, a Takox 3a 30008’ s13aHHsIMH KitieHTa niepes TpeTiMu oco0amu.
7.10. Bigkputts iHauBiayansHOro ceiidy He B mpucyTHocTi Kiienrta 3nificHroeTbess bankom 0e3
MOTNIEPETHHOTO MICHMOBOTO MOB1AOMIIEHHS 1po 11e Kimienra:

7.10.1. InnuBigyanbHi ceiipu MOXKYTh BiiKpuBaTHCs He B pucyTHocTi Kiienra/Kiienris (y Bunauky,
skmo J{orosip yknaneno 3 nBoma KiieHTamu) y Takux BUTIAIKAX:

- HEJAOTPUMAaHHS Knienrom/KiientramMmun  mependadeHux  BiAMOBIZHMM J[OrOoBOpOM  CTpOKiB
KOPHUCTYBaHHS 1HAMBIAYaIbHUM celdoMm;

- Ha BUKOHAHHS DILIEHHA OpraHy JepXaBHOI BJIaJM UM TOCAJ0BOI OCOOHM, SKUM YHHHUM

3aKOHOJIaBCTBOM Y KpaiHU HA/IaHO MPABO BUMAraTH TaKUX miit ;

1 Bukonauus PILLICHHS OpraHy Jep:KaBHOI BJIaIy Y MOCAZOBOI 0COOH, SIKUM YMHHHMM 3aKOHOJABCTBOM YKpaiHM HaJaHO MPaBO BUMAraTé TaKUX Jid
3IiiiCHIOEThCS BaHKOM BIAMOBIAHO J0 YMHHOTO 3aKOHOJABCTBA B MOPSJAKY, IEpeadadyeHOMY HOPMAaTHUBHO-NIpaBoBUMHU aktamu HBY Ta BHyTpimHiMu
JIOKyMeHTaMH bBaHky 3 muTaHb 3axucty, 30epiraHHs, BUKOPHCTaHHS Ta PO3KPHUTTA iHdOpMamii, mo MiCTHTh OAaHKIBCKY TAaEMHHIO, KOMEpIiiHY
TaEMHUIIIO, KOH(DIACHIIHHY iH(pOopMaIito
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- SKIIO ICHY€E 3arpo3a IUTICHOCTI Y HEJIOTOPKAHOCTI celdy BHACTIIOK Jii 00CTaBUH HemepeOopHOi
CWJIM Y¥ 1HINUX HAJI3BUYAHUX TOMINA - 3 METOIO 30epeKeHHS [IIHHOCTEH;

- oOrpyHTOBaHOI mimo3pu (caMoO3amalieHHsl, 1HTEHCHBHHMM 3alax TOIIO) II0JI0 BHKOPHUCTAHHSI
Knienrom/KnienTamn  inauBinyanpHOro celidy Bcymeped B3sSTHM Ha cebOe 3000B’s3aHHSAM 32
JloroBopoM Ipo HaJaHHA y TUMYAcOBE KOPUCTYBAaHHS 1HJIMBIAYaJIBHOTO ceiipa Ta PO3MIILICHHAM Y
ceiidi pedoBHH Ta MaTepianiB, Mo 3a00poHeH] TakuM J[oroBopoMm;

- sxo Kmient (¢dizuyHa ocoba) momep YW OTOJIONICHUH TOMEPIUM Ta HOTApiyCOM BIKMBAKOTHCS
3aX0JH II0JI0 OXOPOHM CIAJKOBOTO MaiiHa, MpHU IbOoMY 3a XHUTTA KiieHT HajgaB no3Bin banky Ha
TIPEMYCOBE BiIKPUTTA Cefidy y TAKOMY BUTIAIKY? ;

- SKIIO 3aKiHYMBCS BCTAaHOBICHMH J[OroBOpoM TMpo HaJaHHS y THUMYAacOBE KOPUCTYBAaHHS
1HIUBIIyaJIbHOTO celipa CTPOK KOPHCTYBaHHS iHIMBiAyaabHUM ceiihom Ta KitieHT (dizmuHa ocoba)
MIOMEp YW OTOJIOLICHHWN MOMEPIUM Ta HOTApiyCOM BXKMBAIOTHCS 3aXOAM IIOJ0 OXOPOHH CIIaIKOBOTO
MaifHa, npu ubomy 3a KuTTs KiieHt HanaB n103Bin baHky Ha npuMycoBe BIAKPUTTA ceildy y TakoMy
BUIIA/IKY;

- B IHIIMX BUIMAJKaX, Nepe10aueHX YNHHUM 3aKOHOJJaBCTBOM Y KpaiHu.

7.10.2. lnnuBigyanbHi celihn MOXKYTh BinKpuBaTHCs He B ipucytHocTi Kiienra/Kiientis (y BUnamKy,
akio Jloroeip mpo HaJaHHsS y TUMYacOBE KOPUCTYBaHHs 1HAMBIyaJbHOIO celda yKiageHo 3 JBOMa
KiienTamMu)  SKIIO 3MIHIOETBCS MICIIE3HAXODKCHHS CXOBUINA JUISl 1HAMBIIyalbHUX ceidiB adbo
ycTaHOBU baHKy, B sIKiii po3TallloBaHe CXOBHIIE IS 1HAMBIAyalbHUX celdiB, abo Taka ycTraHOBa
banky 3akpuBaetbes, npu npomy Kiienty/Kiienram Oyno HampaBieHe MHCbMOBE TOBIIOMIICHHS TIPO
posipBaHHs JloroBopy mpo HaJaHHS y TUMYacoBe KOPUCTYBAaHHS 1HIUBIAyalbHOro ceida i
Kiient/KnienTr He 3’ SIBUBCSI/HE 3 SIBIUIUCS 10 YCTAaHOBM baHKY Ui BIUTYYEHHS IIHHOCTEH 3 cefida 1o
JaTv, BU3HAYEHO! y moBizomiieHHI baHky sik nata mpumnuHeHHS Al  BianoBigHoro Jlorosopy. Jlis
JloroBopy mpo HaJaHHsS y TUMYacOBE KOPUCTYBaHHS IHIAMBIIYaJIbHOTO ceiipa IMpH bOMY BBaKAETHCS
npunuHeHoro Ha 15 (I sTHaauaTuii) AeHb 3 AaTH BianpasieHHs noBigomieHHs Kirientosi/KiieHTam.
7.10.3. Sxmo mpotsirom 5 ( II’sTH) KaneHgapHUX IHIB 3 THS 3aKiHUEHHS CTPOKY KOPUCTYBAaHHS
ceiipom 3rigHo JloroBopy INpo HaJaHHA Yy THUMYacoBe KOPHMCTYBAaHHS 1HIUBiAyalbHOrO celda,
Knient/KnienTn He npo1oBKye/HE MPOJOBXKYIOTh CTPOK KOPUCTYBaHHS cei(OM 3riAHO BIATOBITHOTO
JloroBopy, He 3a0upae/He 3a0UparoTh pedi 3 IHIUBIAYyalIbHOTO celiy Ta He oBepTae/He MOBEPTAIOTh
KJIIOY BiJ 1HAMBIAYyanbHOro ceidy, baHk 311licHIOE TPUMYCOBE BIIKPUTTS cedy (HE B MPHUCYTHOCTI
Knienta/KmientiB) Ha 6 ( LlocTtuil) xanenmapHuii AeHb ab0 B mepuivii poOouYWii JeHb, SKIIO 6
(Iloctuit) xaneHnapHUil A€Hb Michs 3aKiHYEHHsI CTPOKy il JloroBopy Hpo HaJaHHS y TUMYacoBe
KOPUCTYBaHHS 1HJIMBIAYyaJIbHOTO ceiia mpumanae Ha HepoOounit (BUXiAHUHN, CBATKOBUIN) J€Hb.

[Ticns mpumycoBoro BIAKpUTTS ceiidpy bank mae mpaBo nmpunuHuTH Aito [{oroBopy mpo HagaHHS y
TUMYacOBE KOPUCTYBAaHHS 1HJIUBIAYaJILHOTO ceiida MUIIXOM HalpaBlIeHHs BiJIOBIIHOTO MUCbMOBOTO
noBigomieHHs Kiienty/Knienrtam Ha anpecy Kiienta/KnienTiB, 3a3HaueHy y BkasaHoMy Jlorosopi.
ITpu npomy nig JloroBopy mpo HaJaHHA y TUMYacoBe KOPUCTYBaHHS IHJMBiAyalbHOTrO celiha Oyne
BBA)KATHUCS MPUIIMHEHOIO HA JIEHb, YCTaHOBJIEHUH B JloroBopi.

7.10.4. BunydeHi 3 ceiidy npu MpUMYCOBOMY BIJIKPUTTI LIIHHOCTI Ta JJOKYMEHTH 3aJIMIIAIOTHCS Ha
30epiranHi B mOpumimieHHi yctaHoBu banky po0 3BepHeHHs Kiienrta/KimientiB Ta/abo i#oro
CMAJKOEMIIIB 3 BHMOIOIO NPO MOBEPHEHHS (KpIM BUMAJKIB, KOJIM MPUMYCOBE BIIKPHUTTS ceidy
3MIACHEHO Ha BUKOHAHHS DIIICHHS OpraHy Aep>KaBHOI BIIA/IM, MiCIIEBOTO CAMOBPSIYBAaHHS YU
10CaZ0BO1 0COOM, SIKUM YHHHUM 3aKOHOJIAaBCTBOM Y KpaiHU HAJaHO NMPaBO BUMAaraTy TakuX Aii, i
TaKMi OpraH 4u mocajioBa ocoda B Mexax HaJaHUX iM 3aKOHOM MOBHOBa)KE€Hb MPUUHSIIN PILLICHHS PO
BUIydyeHHs 3 baHky wniHHocrtel, ski 30epiramucst y ceiidi Kiienra). 30epiranHs ILiHHOCTEH B
MpUMIIIEHH] ycTaHOBH baHKy € miuaTHUM, po3Mip IUIaTH BU3HAUYAETHCS 3TiTHO YMHHUX Tapudis
banky. B pas3i, ko mijg 4ac mpuMycoBOTo BIAKPUTTS celidy OyayTh BUIIyd€Hi peAMETH Ta/abo
pedoBuHU 3a00poHEH1 10 30epiraHHs B celidi, To baHk nepenae iX MpaBOOXOPOHHUM OpraHam, 3
BiJIMOBITHAM JJOKYMEHTaIHbHUM O()OPMIICHHSIM.

7.10.4.1. B pas3i 3BepHenHs Kiienta/KiTieHTiB 3 BUMOTOIO TIPO TMOBEPHEHHS [IHHOCTEH, K1 Oyin

2 Kpim Bunasaky, ko J[orosip yknaaeno 3 qpoma Kiientamu
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BIJTYYEHI 3 1HAMBITyaIbHOTO ceii(py Ta 30epiraroTbcs B MPUMIILICHHI YCTaHOBH baHKy, Taki LIHHOCTI
noBepTatoTbest Kimienty/Kmientam micis Woro/ix Bepudikaiii, imeHTHdIKaIil, IEPEeBipKY 32 HasIBHUMHU
B banky npuMipHMKamMM JOKYMEHTIB HajekHocTi mux wninHoctedl Kiienty/Kmientam Ta crutatu
Kimienrom/Kniearamu 3a6oproBanocti 3rigHo Jorosopy.

7.10.4.2.bank Ma€ IpaBO PO3MOPSKATUCS [IHHOCTSIMHM, K1 OyJU BHIIyYEHI 3 1HAUBIAyaJIbHOTO ceidy
Ta 30epirajiucs B NpUMIIIEHHI YCTaHOBM baHKy, 3 MOMeHTY nepexony a0 baHky mpaBa BIacHOCTI Ha
Taki MIHHOCTI BiAMOBIAHO A0 cT.344 [{uBinbHOTO KOJEKCY YKpaiHu.

7.10.5.3a60proBaHiCTh 32 KOPUCTYBAaHHS CEM(OM TIC/Is 3aKiHYCHHS CTPOKY KOPUCTYBaHHS ceidom
srizno  JloroBopy mpo HajJaHHS y TUMYAacOBE KOPUCTYBaHHS 1HIUBIAyaJbHOTO ceiida Ta A0 AaTu
IIPUMYCOBOTO BIIKPUTTS celdy yTpuMyeTbcsi baHKOM B J€Hb HPHUMYCOBOIO BIIKpUTTS celdy 3
3aBJATKy, 110 3aJUIIMBCS IMICHs BIAMIKOAYBaHHS BUTpAaT baHKy Ha 3aMiHy 3aMKa, a TAKOXK MOXXe OyTH
cnucana 3 nmotounux paxyHkiB Kiienta/KmientiB y banky 3a sroaro Kiienrta/KmientiB Ha migcraBi
BiAMoBiHOI(-1X) TuiaTikHOI(-uX) iHCTpYKWIl (-iif).Po3mip 3a00proBaHOCTI BU3HAYAETHCS HA IMiJCTaBi
Tapudi 3a KOpUCTYBaHHS IHAUBITYAILHUMH CedamMu.

7.10.6. V pasi cmepri Kitienta /oronomenns Kirienta nomepiunm, sxmo tTakuid KitieHT 3a )XUTTs HajaB
banky 103BUI Ha BMIIQJOK CBOi CMEPTI/OrOJOLIEHHS MOMEPIMM 3IIHCHUTH NPUMYCOBE BIAKPUTTS
ceiidy, B pa3i BKUTTS HOTAPIyCOM 3aXOJMIB 3 OXOPOHH CITaJIKOBOTO MaiiHa, MOKe OyTH 3IIHCHEHO Y
TaKOMY MOPSIIIKY:

HOTapiyc, SIKMH BXXMBAa€ 3aXOJH INOJO OXOPOHH CIIAaKOBOrO MaifHa, Hajacuiae baHKy mMCbMOBe
NOBIIOMJICHHSI PO BXXUTTSA 3aXOJiB LIOAO OXOPOHM cCHajkoBoro MaiiHa. bank  Bifg
HOTapiyca/craKoeMITiB/BUKOHABIIS 3aII0BITY OTPUMYE KOIIiIO CBimonTBa mpo cMepth KitieHTa/komiro
piiieHHs cyny npo orosomeHHs Kiienta momepnuM ta BUTAT 31 CagKoBOrO peecTpy Mpo HAIBHICTh
3aBEJICHO1 CIaJKOBOI CIIpaBH, CHaaKoAaBleM Yy sikid € KiieHT Ta sika BemeThCs HOTapiycoMm, IO
HanpaBuB baHKy MOBIIOMIIEHHS NMPO BXMTTSA 3aXOAIB IIOJ0 OXOPOHHU CHAJIIMHHU, a00 HOTapiycom,
KW Ha/laB JOPYYEHHS Ha BXXHUTTS 3aXOJiB IIOJO OXOPOHM CIIaJKOBOIO MaifHa HOTapiycy, SKHA
3BepHYBCs /10 baHky.

Binkputts celidy 311HCHIOETBCS y NPUCYTHOCTI MpaliBHUKIB baHky, HOTapiyca, CBIAKIB, a TaKOX
CMAJKOEMIIIB, SKIO BOHHM 3 SBIATHCSA 33 BUKJIMKOM HOTapiyca, Ta BUKOHABL 3aloBITY, SKIIO BiH
MIPU3HAYCHUM.

Onuc MmaifHa, BUWIy4EHOTo Mijl 4ac BIAKPUTTS celdy, 31HCHIOETBCS HOTapiyCOM.

7.11. YV pa3si cmepti KiieHTa mpaBo KOpUCTYBAaHHS 1HAMBIAYAIbHUM CEMPOM Ta pO3NOPSIKEHHS HOTO
BMICTOM MOXX€ OTpHUMAaTH iHIIa oco0a Ha IMiJCTaBl JOKYMEHTIB, BHU3HAYEHHUX 3aKOHOJIABCTBOM
VYkpainu, 30kpeMa, CBIIOITBO IPO MPaBO Ha CHAIUIMHY, PO3NOPSAIKEHHS HOTapiyca Mpo BHaady 13
CMaJKOBOIO MaifHa TpOIIOBHX CyM, pilleHHs Ccydy (3 3a3HadeHHsM I@paBa II0A0 MaifHa, IO
30epira€TbCsi y I1HOUBIAyanbHOMY ceildi). BumieBkazani ocobu, micast 31iiicHeHHs baHkoM
ineHTudikanii Ta Bepudikamii Hux ocid, y BCTAaHOBIEHOMY HOPSAKY, 32 YMOBH NOJAHHS OpHUTiHAITY
(m7s orysiny) Ta HOTapiaJbHO MOCBITYEHUX KOMilM TOKYMEHTIB, MMiITBEPAKYIOUHUX IIPABO HA CHAALINHY,
K1 3aIydaroThes A0 cnpaBu KiieHTa, MOXyTh OyTH AONYIIEHI 10 iHIUBiTyandbHOro ceiidy Kiienra
(cmaakomaBIt) ab0 OTpUMAaTH MOMEPETHBO BUiydeHe baHkoM MaifHO, 32 YMOBH MOTAIICHHS HasBHOL
3a00pProBaHOCTI 3a KOPUCTYBAHHS 1HIUBIIYaIbHUM cei(hOM/CXOBUIIEM LIIHHOCTEH.

3aBmaToK, SIKU OyB BHECEHHH CITaJKO/JABIIEM Ta HE BUKOPHCTAHWH TOBHICTIO HA TIOKPHUTTS BHTPAT
banky, moBepTaeThCs CIIAIKOEMIISIM.

7.12. Y Bunanky BTpaTH KIFOYA BijJ CeH(y/MOMKOKEHHS Kifoua Bijx ceidy abo 3aMka ceidy, mo
YHEMOJKJIMBIIIOE 1X BUKOpUCTaHHs, KimienT nmoBigomise npo ue bank nucemoBo. bank BigkpuBae ceild
y mnpucytHocTi KiieHnra, 3a0e3neduye BHUrOTOBJIEHHS 1 HagaHHS HoBoro kiroda Kiienty/
MOJIarO/KCHHSI/3aMiHYy 3aMKa y ceidi.

7.12.1. B pa3i mpumycoBoro BiakputTTs baHkom ceiida (KpiM BUMAIKy 3MiHH MiCII€3HAXOIKEHHS
CXOBHUIIA ANl 1HAUBIAyanbHUX cerdi/BigainenHs banky Ta/abo 3akpuTTs BigaiieHHs baHky), a
TaKOX B pasl BIAKPUTTS ceilda uepe3 BTpaty KiieHTom Kinroda abo yepes MOIIKOHKEHHSI KIIIoua/3aMKa,
Kiient 3000B’s43aHui BIALIKOAYBaTH TIOHECeHI baHKOM BUTpaTh Ha BIIKPHUTTS celia, BUTOTOBIECHHS
HOBOTO KJIIOYa, PEMOHT KJI04a, PEeMOHT abo 3aMiHy 3aMKa, Kl MIATBEPIKYIOThCS NEPBUHHUMH
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JTOKyMEHTaMHu  (paxyHOK-(pakTypa, akKT BHKOHaHUX poOir, Tomo). BimmkomyBanHs BuUTpaT
3nificHIoeThest KimieHTOM B JIeHb 3BEPHEHHS 3 3asBOI0 MPO BIIKPUTTA ceiida. B pasi mpumycoBoro
BIJKPUTTA ceil(pa BIALIKOTYBaHHS BUTPAT YTPUMYETbCA 3 CyMH 3aBIAaTKy, a B pa3l HEJIOCTaTHOCTI
3aBIaTKy — 3 BapTOCTI MPUTpUMAaHUX IiHHOCTeH. CyMa BHUTpar, sKi MarOTh OYyTH BIAIIKOJOBaHI,
bankom 3 KilieHTOM OKpeMo He OroJKY€eThCS.

7.13. V pa3i momko/pKkeHHs iHAuBigyanbHOTo ceiipa He 3 BuHHM Kiienta, bank 3000B’s3yeThcs
3aMiHUTH ceiid crpaBHUM. [Ipu BiICYyTHOCTI MOMIIMBOCTI Takoi 3amiHu nisg [loroBopy npo HajgaHHS Y
TUMYacOBE KOPUCTYBaHHS 1HIUBiAyalbHOTO cei(a mpunuusieTbes. [Ipo 1ie B 000B’13K0BOMY MOPSAKY
noBiomisieTbest KimieHT (3 Meroro BumuitydeHHS KiieHTOM IIHHOCTEHW 13 MOIIKOKeHOro cehdy Ta
nepeykiananss Jlorosopy).

7.14. 30uTku, 3aBnaHi baHKy BIacTHMBOCTAMH 3AaHMX Ha 30epeKeHHS ILIHHOCTEH (caMo3aralieHHs,
XiMi4HA peakiis To1o), KilieHT BiAIIKOI0BYe B TOBHOMY 00Cs31, 3TiIHO 3 J[OroBOpoM Mpo HaJaHHS y
TUMYacOBE KOPUCTYBaHHS 1HIMBIIYaJIbHOIO ceii(pa Ta YNHHUM 3aKOHOJIABCTBOM Y KpaiHU.

7.15. Ilnara 3a kopucTyBaHHs ceiioM, cyma 3aBIaTKy 3a HaJaHH KOMIUIEKT KIIIOYiB, IUIaTa 3a
KOPUCTYBaHHsI ceidoM Ticias 3aKiHYCHHS CTPOKY KOpUCTyBaHHs celidom 3rimHo JloroBopy mpo
HA/IaHHS y THMYACOBE KOPHCTYBAHHS 1HJMBIIYyaTbHOTO ceiida Ta mopymeHHss yMoOB Takoro Jlorosopy
Bu3HavaoThesd Tapudamu baHKy Ha KOpUCTyBaHHS 1HAMBIlyaJbHUMHU celpaMu, YUHHUMHU Ha Jary
HapaxyBaHHS Takoi TwuiaTh abo Ha Jary yKJIagaHHd AHKETH-3asBH Ha TMPOJOHTAILII0  CTPOKY
TUMYaCOBOI'0 KOPUCTYBaHHs ceiioM.

7.16. OcoOnuBOCTI HaJlaHHS 1HAMBITYaTbHOTO Ceiiy y KopucTyBaHHS 3a JJoroBOpOM Mpo HaJaHHA Y
THMYacoBe KOPHUCTYBaHHS 1HAMBiIyalbHOTO celia, B sskoMy Ha cTopoHi KiieHTa BHCTymaroTh JBi
¢biznyni 0coou:

7.16.1. lnsa yxnaneHHs JloroBopy mpo HajJaHHS y TUMYAacOBE KOPUCTYBAHHS 1HJIUBITyaIbHOTO ceiida
nBa KiieHTa BHKIIIOYHO CHITBHO (pa3oM) 3BepTarOThes a0 baHKy, MOJaroTh KOXKEH mojo cebe
JOKYMEHTH, CHUIBHO MiANUCYIOTh 3asBy-/lorosip npo akuent [lyOniyHOi mpomo3uiii Ha yKiIaJaHHS
JOTOBOPY PO HA/IaHHS y THMYACOBE KOPUCTYBAaHHS 1HAMBITyanbHOTO ceria, koxkeH 3 KiieHTiB Hamgae
banky 3rony-noBiomiieHHs Cy0’e€KkTa IEepCOHAJbHUX JaHMX Ha O00poOKy Ta mepeaady Horo
MEPCOHANBHUX JAHUX 10 0a3M MepcoHaNbHUX AaHUX (I3MYHUX 0Cci0 — KOHTpareHTiB (kiieHTiB) [TAT
«bAHK BOCTOK». Ilpumipauku JloroBopy T1po HaJaHHA Yy THUMYacoBE KOPUCTYBaHHS
IHAUBIAYalIbHOTO ceiida, YKIaJAeHOro y IManepoBOMYy BHIJISAI, a TaKoX TOJAaTKU 10 HbOro (3a
HasBHOCTI) HanatoThesi bankom Kiientam onpasy micis Horo migmucaHHs, [0 MOYaTKy HaJaHHS
Kiientam mnocnyru 3 HagaHHS y TUMYacoBe KOPHUCTYBaHHS iHAMBIAyasnbHOro ceiida. IlpumipHuku
JloroBopy mpo HaJaHHSA Yy THUMYacoBe KOPHUCTYBaHHsS 1HIUBIAYyaJbHOTO ceida,yKiageHoro B
[arepoBOMY BUIJISAl, MICTATh OOOB’S3KOBY BIAMITKY 3 OKpeMHUMH mignucamu KiieHTiB mpo
OTpPUMaHHS yKJIaJieHoro JloroBopy mpo HajJlaHHs y TUMYacoBe KOPUCTYBaHHS 1HIMBIyaJIbHOTO ceilda
710 ovyaTKy HajaHHs KiieHTaM BKa3aHOiT TOCITYTH.

[Ty6miyna npomno3utist (Ily0Gniuna yactuHa [loroBopy ) ompuitrofHeHa y goctynHoMy ais KiieHTiB
micui B banky/Binminennsx banky Ta Ha caiiti banky B Mepexi [Hteprer www.bankvostok.com.ua,
JOoCTymHa AJs o3HailomieHHs: KitieHTiB Ta HamaeTbes Kimientam 3a ix BuOOpoM y croci0, BUBHAYeHUH
Knientamn B Tekcti 3asBu-JloroBopy, akuenrtoBaHoi KiieHTamMu (3 BHUKOPUCTAaHHSM KOHTAKTHHX
naHux, 3a3HayeHnx Kiientamu B aknentoBaniit Kimienramu 3assi-JloroBopi).

7.16.2. Ilpm 3mificHeHHI omyath 3a mociyrd banky 3a  JloroBopoM Tpo HagaHHS y THMYacoBe
KOPUCTYBaHHS 1HIMBIIYyalbHOro ceida orara 3a KOPUCTYBAaHHS IHIUBIAyalbHUM celipom Ta
3aBAATOK 3a HAJIaHWK KITIOY, BIAMOBITHO 10 yMOB [loroBopy, mMoxke OyTu 3/IHCHEHA SK OJHUM 3
KiientiB y noBHOMy 00cs3i, Tak 1 00oma Kiientamu piBHUMH 200 NPOMOPIIHHUMHU YaCTKaMH.

7.16.3. ®akT nepenaui bankom Ta npuitHATTS KitieHTamMu y KOpUCTYBaHHS iHAMBIIyadbHOTO celdy
3acBiquyeThes mianucamu KiieHTiB Ha GaHKIBChKOMY eK3eMIutpi 3asBu-/loroBopy mia Hagnucom «Y
CIIPaBHOCTI ceiida, HOoro 3aMKiB Ta KIIt0UiB nepekoHanucs. Ceid, Horo 3aMKH Ta KITFOY1 3HAXOIATHCS
y HanexxHoMmy ctani. Kimou Big ceiipy Ne ~ 3a Ne  y kinmpkocti 1 mTyka mnepeaaHo Ha
BiAMoOBinanbHe 30epiranHs bankyy». KilieHTChbKU# KITFOY B IHAWBIAYAIbHOTO ceiy TepenaeTses B
orevyaraHoMy KiieHTaMu KOHBEPTI Ha BiANOBiiaibHE 30epiranHs y cxoBuile baHky.

7.16.4. KinieHTChKMI KJIFOY BUAA€ThCs  KiieHTaM  BHKJIIOYHO B pa3i iX CHUIBHOTO BI3HTY JI0
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IHIUBIIyaIbHOTO cei(y Ta BUKIIOYHO Ha TEpioj 3MIMCHEHHS BI3UTY M0 IHAMBITyalbHOTO ceidy.
[Ticns 3aBepiieHHA BI3UTY A0 IHAUBIAyaJbHOTO celiy  KITIEHTCHKUI KIIOY MOBEPTAETHCS HA
30epiraHHs 10 cxoBuIa banky.

KoxxHoro pasy, KOonM KJII€HTCHKHI KJIFOY BMIIYYa€eThcs 31 cxoBuIa baHkKy, odopMIIOeThCsl CrijibHA
nucbMoBa 3asiBa KiieHTiB.

7.16.5. Skmo Kiientn 6akaloTh mepeiaTH MpaBO KOPHCTYBAHHS IHIMBINYyaJbHUM ceidpoM  iHIIIH
0co01 (ToBipeHOMY), TO BOHM MarOTh BHJATH TaKOMY ITOBIPEHOMY CHIUIBHY JOBIpEHICTh (Mae OyTu
odopmileHa OHA MOBIPEHICTh 3a MiAmMHCcOM 000x oci0, ski € Kimientamu 3rigao [oroopy mpo
HaJlaHHS y TUMYacOBE KOPHUCTYBaHHS IHIMBiAyaiabHOTO ceiida). CkacyBanHs J[OBipeHOCTI B JaHOMY
BUIA/IKY TOTPeOYe BOJIECBHUIBICHHS 000X JOBIPUTEINIB.

Kiientn MarwTh MOXIHMBICTE OQOPMHUTH JOBIPEHICTH Ha iM’s ToBipeHOoro B banky abo Bumatu
MOBIPEHOMY HOTapiajJbHO TOCBIAYEHY JAOBIPEHICTh, 3TIAHO SKOi MOBIPEHOMY HAJAEThCS MPABO
KOPHUCTYBAaTHUCS 1HAUBITyaIbHUM ceiidom Bia imeni Kumientis. [lpu odopmienHi gosipeHocti y banky
MaroTh OyTH MPUCYTHI SK TOBIPUTEI, TaK 1 HOBIPECHHIA.

JloBipeHiCTh, BUJAHA y MPUCYTHOCTI mpamniBHUKAa baHky, 30epiraetbcs y banky B opwurinaii.
Hogipenicts, odopmnena Kiientammn y banky, BumaeTbcsi Ha CTPOK, HE OUIBIIMH HIXK CTPOK
KOpHCTYBaHHS ceiioM 3rigHo JloroBopy mpo HajlaHHS y TUMYACOBE KOPUCTYBAHHS 1HAMBIAYaIbHOTO
ceiipa. 3a odopmnenns nosipeHocti y bamky — KiieHTH crmiadyroTh KOMICil0 y  po3Mipi,
nependauenomy Tapudamu banky.

Opurinan HOTapialbHO MOCBIAYEHOT JOBIPEHOCTI Mae OyTH Tpe/’ SBICHHIA MOBIPEHUM CITIBPOOITHUKY
banky. HorapianbHo mocBigueHa AOBipeHICTh 30epiraethcsi B banky B opurinani abo HagaeTbes
HOTapiaJbHO MOCBIYEHA KOIIis JOBIPEHOCTI.
3akiH4eHHsI CTPOKY Jii JOBIPEHOCTi, HE3aJEeKHO BiJ TOTO SIKUM YHMHOM ii Oys0 opopmMIIEHO, O3HAYae
NPUITMHEHHS TIpaB MOBIPEHOT0 Ha KOPHCTYBAHHS IHIUBIAyalbHUM ceiipoM Bin imeni KumieHTiB
(moBipureniB). [Ipu Oaxxanui KiieHTH MOXXyTh BUIATH HOBY JIOBIPEHICTh Ha HACTYIHHH MEPioI.
[IpaBo KOpHCTYyBaHHS iHAMBITyalbHUM ceiipoM BifJ iMeHi Ta 3a 3roforo KimieHTiB MOXke JopydaTucs
[UIXOM CKJIQJIaHHA JOBIPEHOCTI SIK OJJHOMY MOBIPEHOMY, TaK 1 JEKITbKOM, IPOTE B JAHOMY BHIIAJIKY
Mae OyTH CKJaZieHa OJIHA JIOBIPEHICTh 3a MIJMHCOM 000X MOBIPUTENIB 1 SIKIIO 3TIAHO JTOBIPEHOCTI
JIOpy4YeHHSI 3pO0JEeHO JBOM MOBIPEHUM, TO y TEKCTI JOBIPEHOCTI Mae OyTH 3a3Ha4eHo, IO TakKi
MOBIPEHI1 MIIOTh BUKJIIOYHO CIIJIBHO, B TOMY YHCII JOCTYI JI0 IHIMUBIAYaJbHOTO Cel]y HaTAEThCS
TaKWUM TOBIPEHUM BUKJIFOUHO CHUIBHO.
7.16.6.banK BiAMOBIISIE TOBIPEHOMY/TIOBIpEHHM y AOCTYI 10 iHauBigyanmpHOro ceiidy KiieHTiB
(moBipHUTENiB) SAKIIO:

a) 3aKIHYMBCS CTPOK, HA KU BUJIaHA JOBIPEHICTH;

0) orpumMano 3asBy KilieHTIB (JOBIpUTENIB) PO CKaCyBaHHs JJOBIPEHOCTI,;

B) paHille BiJl MOBIPEHOTO/NMOBIPEHUX, SKWI/-1 Ha pa3l MPOCUTH/-SATh JOCTYN 1O 1HAUBIAYaJIbHOI'O
ceiipy KiientiB (noipureniB), bank oTpumaB 3asBy Npo BIMOBY BiJl BUKOHAHHS MOBHOBAXKCHb
MOBIPEHOTO;

r) y banka HasBHa iH¢oOpMalis PO CMEPTh, OTOJIOIIEHHS IMOMEPJIMM, BU3HAHHS HEAI€3/IaTHUM,
OOMEXEHO Ji€37aTHUM, OE€3BICHO BIJACYTHIM OJHOTO 3 JIOBIPUTEIIB 4YHM IOBIPEHOTO/OJHOTO 3
MOBIpEHHUX.

HosipeHicts, opopmiena Kiientamu y banky, Moxke Oytu ckacoBaHa KirieHTamu (IOBIpUTEISIMH)
HUIXOM MojiaHHs 710 baHky 3asBu npo ckacyBaHHS JOBIPEHOCTI. 3asBa MPO CKaCyBaHHS JOBipPEHOCTI
M1JIUCYETHCS TOBIPUTENSMHU y IPUCYTHOCTI BIJIMOBIAAILHOTO MpaliBHUKa baHky.
3a opopmieHHs 3asBM IpO CKacyBaHHS JoBipeHOCTI KilieHTH crauyroTh KOMICIIO Yy poO3Mipi,
nepenbauenomy Tapudamu banky.

[Ipo ckacyBaHHsS HOTapialbHO TOCBiMYEHOi MOBipeHOCTI, KilieHTH MOBUHHI TOBiIOMUTH baHk
MUCHMOBO.

7.16.7. YV pasi cmepti Oyab-koro 3 KiieHTIB (BHU3HaHHA MOMEpJIMM) HOro mpaBa Ta OOOB’SI3KM 3a
JIoroBOpoM MPHUMHHSIOTHCS, TOOTO HE MEPEXOJATh 10 MPABOHACTYMHHUKIB (B T.4. CHAJAKOEMIIB Oy/b-
koro 3 KiieHTiB), MHOXXHHHICTh 0ci0 3 Ooky KilieHTIB, SIKi Il CHIIBHO, TPUIIMHSETHCS, Ta
cTopoHOt0 [loroBopy mpo HajaHHS y THMYAcOBE KOPUCTYBAaHHS I1HIAMBIAyaJIbHOTO ceiida 3 OOKy
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KiientiB ogqao0c060BO cTae KimieHT, TO# 1m0 mepexuB. Y TakoMy BHITQJIKy Bci yMoBH JloroBopy mpo
Ha/IaHHS y THMYAcOBE KOPUCTYBAaHHS 1HAMBINYaJIbHOTO ceida npoaoBxkyroTh ity 1ia Kiienra, Toro
[0 TEPEXKUB, J0 TMOBHOIO BHUKOHAHHS CTOPOHAMHU CBOiX 3000B’s3aHb. DakT cmepTi (BU3HAHHSA
MOMEPJIUM) MIATBEPIKYEThCS HalaHHAM 10 baHky HoTapianbHO 3acBigueHoi komii CBimomnrsa mpo
CMePTH (KOl PIllICHHS CYy PO BU3HAHHS 0COOM TTOMEPJIO0, 3aCB1TYEHOT TAKUM CYIOM).

7.17. Bynp-sxi npono3unii banky Kiienty/Kiientam npo 3MiHy iCTOTHUX YMOB yKJiageHoro /loroBopy
PO HaJaHHS Y TUMYAacOBE KOPUCTYBAHHS 1HAMBIAYaIbHOTO ceida 3a1HCHIOIOTBCS HE MI3HIIIE,HIXK 32
15 (IUsaTHanuATH) AHIB 10 AAaTH 3MiH HUIAXOM HampaBieHHs bankoMm iH(opMaIiiiHOro noBigomMiIeHHs
y croci0, Bu3HaueHui B 3asaBi-{orosopi.

Hanpasnenns Knienty/Knientam moBigomiieHs Ipo 3MiHY ICTOTHHUX YMOB yKIJazeHOro JloroBopy He
BHUKJIIOYAE  ONPWIIOJHEHHS 1HGOpMallii mpo 3MiHYy ICTOTHHX YMOB BiamoBigHOoro JloroBopy B
noctynHoMy st KimientiB micui banky/Binminenusx banky Ta Ha caiiti banky B mepexi Intepner
www.bankvostok.com.ua.

S0 cTaHOM Ha JIaTy, 3 KO MOYMHAIOTH JISTH 3MiHU ICTOTHUX yMOB goroopy Kiient/Kmientu e
B1JIMOBHBCSI/HE BIJIMOBIJIMCS BiJ] IOCITYTH,TO BBaXKa€ThCsA, 110 KimieHT/KITi€eHTH TOTOAMBCS/TIOTOTAITUCS
Ha 3MiHY iICTOTHHX YMOB YKJIQJICHOTO JOTOBOpPY. TOOTO 3MiHM YMOB HaJaHHS TOCIYTH y THMYacOBE
KOPHUCTYBaHHS 1HAMBIIyalbHOTO celiha BBaxkaroThecsl noromxennmu Kiienrom/Kiientamu ta Takumu,
[0 MMOYHMHAIOTHh 3aCTOCOBYBATHCH JI0 B3a€MOBiTHOCHH CTOpPIH y BIAMOBIIHY MaTy 1X BIPOBAKCHHI.
Taxum unnom Knient/KnienTu Bupakae/BUpakatoTh CBOIO BOJIIO IO CTOCYETHCS 3MIiHM YMOB HaJIaHHS
MOCJIYTH THMYAacOBE KOPHCTYBaHHs iHIUBiAyanbHOro ceiida (icrotHoi ymoBu JloroBopy) HLIsIXOM
MOBYAaHHA. Y [bOMY BHUIIAJKy 3aCTOCYBaHHS 3MIHEHMX YMOB HaJaHHS TMOCIYTH B Mepioj
MPOAOBXKEHHs NOroBipHUX BigHOCHH Kitienta/KiieHnTiB Ta banky BinOyBaroThCs (PaKTHUHO MUIIXOM
MOBYA3HOI 3TO/IU CTOPIH.

7.18. JocrtpokoBe mpunuHenHs aii JloroBopy 3 iHimiatuBu Kimienta — ¢izuunoi ocobu B mepion
3anpoBa/KEHHST B YKpaiHi 0CcOOMMBOrO IMepiogy Ta NOJaHHS AHKETHU-3asiBU Ha BiJIMOBY Bif
THMYacOBOTO KOPHUCTYBaHHS IHAMBIIyaJlbHUM ceiioMm (mOCTpokOoBe posipBaHHs JloroBopy),
CTBOPEHOI y BUTJISA1 €IEKTPOHHOTO IOKYMEHTA:

KiieHT, y BUHATKOBOMY MOPSIKY, CIPHYNHEHOMY OCOOJIMBHMH OOCTaBHMHAMH IO TEPEIIKOKAIOThH
Knienty Oytu ocobucro npucyTHiM y BigaiieHHi banky, nonae 1o banky AHkery-3asBy npo BiAMOBY
B TUMYAacOBOTO0 KOPHUCTYBaHHS 1HAMBIAyadbHUM ceiihoM (mocTpokoBe posipBanHs Jlorosopy),
CTBOPEHY y BHUIJISIII  €JIEKTPOHHOI'O JIOKYMEHTAa, BIJIMOBIHO J0 BHUMOT, BHU3HAYEHUX YHHHHUM
3aKOHOJABCTBOM 3 MUTaHb €JIEKTPOHHOTO TOKYMEHTOOOIry, BUKOPUCTAHHS €JIEKTPOHHUX JOKYMEHTIB
Ta 3aCTOCYBaHHS €JIEKTPOHHOT'O ITiJIITHUCY.
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PO3/ILJI 8. TAPAHTII

8.1.KumieHT 3asBIIsi€ Ta MiITBEPIKYE, III0:

-BOJIOZIIE€ BCIMa HEOOX1IHUMH JTIOKYMEHTaMH, 1[0 HEOOXiIHI JJIs YKJIaJeHHs BianmoBigHOTO JlOorOoBOpY,
Ta Ma€ 3/1aTHICTh BUKOHYBATH HOTO YMOBH;

-He OOMEXEHMI B MPaBO3AATHOCTI Ta JI€3JATHOCTI, @ TAKOX MO BIJHOLIEHHIO JI0 HHOTO HE PO3MOYATO
JOCYJIOBE DPO3CIiyBaHHS y KpUMIHQJIBHINA CIpaBi, HE MOPYLUIEHO CIpaBH PO BHU3HAHHSA HOTO
HeOle3JaTHUM YU OOMEXKEHO J1€3JaTHUM;

-HE ICHY€ ITOCTaHOBH OpPTaHiB BHYTPIIIHIX CIPaB, 3rifHO K01 KimieHT 3HaxX01uBCs 0 y pO3IIyKY;

-He 3JilCHIOBaTUME (iHAHCOBI orepallii, sKi MICTSITh O3HAKH Jeraiizamii (BIIMHBaHHS) JOXOIB,
OJIep’KaHUX 3JIOYMHHUM IUIIXOM, a00 (hiHAHCYBaHHS TEPOPU3MY;

-floro He BKJIFOYEHO JI0 TMEPENliKy Oci0, MOB’SI3aHUX 13 3MIHCHEHHSIM TEPOPHUCTHYHOI AISUTBHOCTI abo
100 SIKOT 3aCTOCOBAHO MIKHAPO/IHI CaHKIIIT,

-BignoBigHuii Jloroip Ta 1i IlpaBuina KbO He cynepedarh Oynb-IKUM JOTOBIPHUM OOMEKEHHSM, 1110
€ 000B's:3xk0BUMH L1t KitienTa;

-Ha JICHb yKJIaJIeHHs BiAMoBigHOrO J[oroBopy BiJICyTHI OY/b-sIKi MEPEIIKOIU JIJIsl HOrO BUKOHAHHS, Ta
Oy/b-sIKi Cy/IOBI pO3CIiyBaHHA (CIOPH), PO3CIiAyBaHHS 3 OOKY JAep>KaBHUX KOHTPOJIIOIOYHX OPTaHiB,
0 MOXYTh ICTOTHO Ta/a00 HETraTUBHO BIUIMHYTH Ha (DIHAHCOBUN CTaH Ta KPEAUTOCIPOMOXKHICTH
Kuienra;

-Hajnani Kmientom y baHk JOKyMEHTH HE MICTATh OyAb-SKUX HEJIOCTOBIPHUX BITOMOCTEH, CKia/eHi
Ta/abo OTpUMaHi B OPSIKY, ITepe10aueHOMY YMHHIM 3aKOHOJJaBCTBOM Y KpaiHu;

-He iCHye 00CTaBHH, L0 CTBOPIOIOTH 3arpo3y Hale)KHOMY BUKOHaHHIO JloroBopy (CymoBi crpasw,
MaifHOBI BUMOTH TPETiX 0Ci0 TOIIO).

-03HalOMUBCS 3 TMOBHUM TEKCTOM BianoBigHoro 3asBu-lorosopy//loroBopy (B T.4., 3 LUMHU
[TpaBunamu KBO Ta Tapudamu banky), moBHICTIO 3p03yMiB 3MICT Ta MOTOKYETHCS 3 yCiMa YMOBaMHU
3asBu-/lorosopy/lorosopy. Bci ymoBu 3asBu-/{orosopy/lorosopy/Ilpasun KbO/Tapudu Kiienty
3po3yMini Ta He MOTpeOylOTh JOAATKOBOTO TIyMadeHHs, BiANOBimaioTh iHTepecam KirieHra, €
PO3YMHUMH Ta CIIPaBEAJIMBUMHU;

-Ha MOMEHT YKJaJeHHs BianosigHoro Jlorosopy KiieHT He mepeOyBae mia BIUIMBOM OMaHH,
MMOMUJIKH, OOMaHy, HACUJILCTBA, MOTPO3H, 3IOBMUCHOI yroau abo 30iry BaXKuX JUIsi HbOTO 0OCTaBUH,
BiH HE € KOJAHUM YHHOM OOMEKEHUM 3aKOHOM, 1HIIIMM HOPMATUBHUM aKTOM, CYJIOBUM pIIlIEHHAM a00
1HIIMM, Tepe10ayeHM YMHHHUM 3aKOHOJIaBCTBOM, CIIOCOOOM B CBOEMY MpaBi ykiactu Jloroeip Ta
BUKOHYBATH YMOBH YKJaJieHOro JloroBopy;

- yknazeHHs BignosigHoro JloroBopy 3aiiicHoeTbes Mik bankom Ta Kiientom 6e3 HaB’si3yBaHHA
OCTAaHHBOMY 0aHKIBCHKUX/TIIATIKHUX/CYMYTHIX/CYIPOBITHUX/ 10AaTKOBUX/JOTMTOMIKHUX/THIITMX
nocayr banky Ta TpeTix ocib un Oynb-sSKUX TOBapiB.

8.2. fx 3akonHumil mpexcraBHUK ManoniTHROI ocobu/HemoBHomiTHROI ocoOu KiieHT 3asBise Ta
MiATBEPIKYE, 1I10:

- Kiient camocTiiiHO Hece TOBHY BIANMOBIAANBHICTH 3a J1i ManomiTHpoi ocoou/HemnoBHOMITHROT
ocobu, 3a omepaiii, BYMHEHI MaoniTHROI 0c000r0/HenoBHOMITHROI 0CO00I0 3a MOTOYHUM
pPaxyHKOM,B T.4. 32 [[OTOYHUM paxyHKOM 3 BHKOPUCTAHHSIM IUTATIKHOTO IHCTPYMEHTY, B TOMY YHCIIi
Il s ¢izuunHoi OcOOM—HE BIIaCHHKA paxyHKy, ToOTO JloBipeHOi ocoOu, Ta/abo 3 NepeBUIICHHAM
BCTAHOBJICHUX JIIMITIB/OOMEXeHb Ta/abo mpaB, Bu3HaueHUX L[MBUTBHMM KoJekcoM VYKpaiHu, 3a
BTpary, nomkomkeHHs III, B tomy umcni Il ans ¢ismunoi ocoOu-HE BIacHHWKAa paxyHKY,TOOTO
JloBipeHoi ocobwu, TOIIO;

- Kiientr 3000B’A3yeTbcs  3a0e3MEUUTH  HAJNEKHUH  KOHTPOJNb 32 JiAMH  MaJomiTHROI
ocobu/HemoBHOMITHROT 0cO0OM, HEPO3TroJOMICHHST MasnoliTHROI 0c000t0/HenoBHOMTHROI 0C00010
ITIH koxmy, 3a IOTpUMaHHSAM JIMITIB, 30KpeMa 1 IIISAXOM MiAKIIOUEHHS 10 (iHAHCOBOTO HOMEPY
tenegony Kiienra nocnyru SMS-info mono onepauiii 3 Bukopuctanssm 11 ans ¢i3udnoi ocodu-He
BJIACHUKA paxyHKy, ToO0To JloBipeHoi ocoOu, mo emitoBaHuii ManonitHiii 0co6i / HemoBHOMITHIN
0co01, a TakoK Hepo3ToonieHHss ManoniTHRor ocoboro/HenoHomiTHROIO ocoboro [TTH/CVV2 kony,
HoMmepyI1l/ T1I anst ¢izuunoi ocoOu-He BnacHuKa paxyHKy (/loBipeHoi ocoomn), repminy mii 11/ ITI ms
takoi ¢izuunoi ococou (JJosipeHoi ocodbn) ta KimieHT Hece 3a 11e BiAMOBIAaIbHICTS;
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- Kiient 3000B’s13yeThcsi He moBigomiaTu ManomniTHid oco61/ HemoBHOMITHIM 0co01 iHGOpMaTIIito,
30KpeMa IapoJii, KOAOBI CJI0Ba TOIIO, K1 JO3BOJIAIOTH 3MiHIOBaTH JiMiTH 1o [1P 1o omeparisim yepe3
Konrakr-tieatp banky, OnnaitH-6aHk, 4at- 60T baHKy,matiHui TepMinan (0aHKOMar) TOIIO;

- Knient minrBepmkye, mo omepauii mo [loTouHomy paxyHKy, siKi 3A1MCHEHI/31HICHIOBATUMYTHCS
MajnoniTHpo 0c0060r0/HEenoBHOMITHROI 0CO00I0, B TOMY YHCH po3NopsikeHHsT HenmoBHOMTHROIO
0Cc000I0 TPOIIOBHMH KOIITaMH, [0 BHECEHI MOBHICTIO a00 YacTKOBO iHIMMH ocobamu B bank Ha i1
iM's, BUMHATUMYTHCS] BUKIIFOUHO B MEKax 3aKOHOJIaBCTBA, B MEKaX BCTAHOBJICHUX JIIMITiB/0OMEKEHb 1
€ TaKUMH, 110 3/IHCHEHI 3a mnonepeaHboi 3rogn KiieHTa sik 3aKOHHOTO MpeCTaBHUKA Ta/abo 3roju
Ipyroro 3 0aTekiB AuTHHH, KIli€EHT 03HAHOMIICHHMI Ta 3HA€ MPO BIAMOBIAAIBHICTH 3a 1ii MaaoiTHbOT
ocoOu/HenoBHOMITHROI 0cOOM, IO MIATBEPIPKYETHCS MOro MiANMMCOM Ha BiAMOBiAHINA 3asBi-
Jlorosopi/Jlorosopi.

8.3.Bci 3asBM Ta rapaHTii, BUKIQJEHI B IOMY pPO3JLTi, 3QJIMIIAIOTECA YMHHUMHU 1 TAaKUMH, IO
BIJIMMOB1IafOTh AIMCHOCTI, T4 3aCTOCOBYBATHUCS MIPOTITOM BCHOT'O CTPOKY i BiamoBigHOTO JlorOBODY.
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PO3A1JI 9. IHIIIT YMOBH

9.1. KiieHT MOTOKY€EThCs 3 TUM, 0 baHK HE3aleKHO BiJ BCTAHOBIEHUX BiAMOBITHUM JloroBopoM
CTPOKIB BHUKOHaHHS 3000B‘si3aHb, Ma€ NpaBo BuMmaratu Bif KilieHTa TOCTPOKOBOrO MOBEpHEHHS
3a00proBaHOCTI 3a TakuM J[oroBopom.

9.2 KimieHT Hece TMOBHY BIJMOBINAABHICTh 3a MPaBUJIBHICTh CBOIX PEKBI3WUTIB, BKa3aHUX Yy
BiAnoBiqHOMY JloroBopi Ta 3000B’S3aHUIl MPOTATOM YChOTO CTPOKYy nii JloroBopiB 3a0e3mednTH
OTpUMaHHS PEKOMEHIOBAHUX JHCTIB BiJ baHKy 3a aipecoro cBOro Miciisi Npo>KMBaHHS, 3a3HAYEHOTO Y
BianoBigHOMY JlOoroBopi, a y pa3i HeBUKOHAHHS YM HECBOEYACHOTO BUKOHAHHS 3a3HAYCHOTO 000B’ SI3KY
- Hece pU3MK HACTaHHSI MOB’SI3aHUX 3 LIUM HECHPUSTIUBUX HACTIIKIB.

9.3. [diticauM KtieHT miaTBEpIKYE, 110

-o3Hariomiiennit 3 BinnosigauM Jloroopom/IIpaBunamu KbO i1 Tapudamu banky, mo aitoTh Ha naty
YKJIaJaHHA BiAmoBigHOro JloroBopy, a TakoX Aa€ 3roJy Ha iX 3MiHY Yy MOPSAAKY, BCTAHOBJICHOMY
takuM Jloroopom/IIpaBmiamu KBO;

-03HAaOMJICHHH 13 3MICTOM HOpPMAaTHBHO-TIPaBOBHUX aKTiB HamionanepHOro Oanky YKpaiHM 1010
BIZIKPUTTS, BHUKOpUCTaHHA 1 3akpurts [lorounmx Ta Jlemo3uTHHX  paxyHKiB (B T.4. MO0
000B’s13Ky/mipaBa baHKy 3ynuHATH MPOBEACHHS (DIHAHCOBUX OIEpalliii, BiZAIMOBIIATUCS BiJ POBEICHHS
(biHaHCOBHUX oOmepalliii, a TaKoX BIAMOBISATHUCS BiJ MIATPUMAHHS IIJIOBUX BITHOCHH (Y TOMY 4HCIi
IUIIXOM pO3ipBaHHS IUTOBUX BigHOCHH) 3 KIli€EHTOM y BCTaHOBJICHOMY UYMHHHM 3aKOHOJABCTBOM
opAIKY), oo onepaii 3 [11 Ta 3000B’43y€eThCsl AOTPUMYBATHUCS 1X MOJIOKEHb;

- O3HAlOMJICHUH, 0 y BHMajKax, nepexbaueHux cr. 15 3akony VYkpainm «I[Ipo 3amoGiranHs Tta
OPOTUII0 Jeramizamii (BiAMHBAHHIO) JOXOMIB, OJEpXKAHUX 3JIOYMHHUM MUIAXOM, (piHAHCYBaHHIO
TepopusMy Ta (PiHAHCYBaHHIO DPO3MOBCIOJDKEHHSI 30poi MacoBOro 3HHMIICHHS»,baHK Mae mpaBo
BIIMOBUTHCS ~ Bil ~ BCTAHOBJICHHS/HMIATPUMAHHS JiJIOBHX/JOTOBIPHUX BIAHOCHMH Ta pO3ipBaTU
BiANOBiTHUHA J[OTOBIp B OJHOCTOPOHHBOMY TOPSIIKY 3 YpaxyBaHHSM HOPMATHBHO-TIPABOBHX aKTiB
Hamionansnoro 6anky Ykpainu Tta nux [Ipasun KBO B yacTuHi, 10 CTOCY€ThCA MOPSAIKY 3aKPUTTA
paxyHKy/paxyHkiB Kiienra Ha Bumory banky;

-03HaOMJICHHIA, 10 baHK Mae mpaBo BiAMOBHUTHCS Bl HaJaHHS MOCIYTH a00 MpoBeACHHS (iHAHCOBOI
omeparlii y pasi BinmMoBu Kiienra/BkianHuka BiJl 03HaOMJIEHHS 31 3MICTOM JIOBIIKHU IPO CHCTEMY
rapaHTyBaHHsS BKIaliB (i3u4HHX 0cCi0 Ta MIATBEpIKEHHA ii oJep)kaHHA Ta/ab0  HEeHaJaHHS
Knientom/BknaaaukoM HeoOxiaHOI iH(popMallii, y T.4. TOKYMEHTIB, Mepe10aueHnX 3aKOHOJIaBCTBOM,
HOpPMAaTHBHO-TIPaBOBUMH akTaMu HarlioHanbHOro GaHKy YKpaiHu Ta BiJIOBITHUM JOTOBOPOM;
-03HallOMJICHHH, 0 O0OB’S3KOBOI0 YMOBOIO Uil YKJIAJIEHHS JOTOBOPY IPO CHOKUBYHK KPEAUT €
sroga Kiienra (cmojkuBaya) Ha JOCTYI 10 iHGOpMAIii, M0 CKiIagae HOro KpeJuTHY iCTOpil0, Ta Ha
30ip, 30epiraHHs, BHUKOPHCTaHHS Ta MOIIMPEHHs uepe3 OOpO KpeAUTHUX 1CTOpii, BKIIOUEHE M0
€1rHOrO0 peecTpy OOpO KPEAUTHHUX 1CTOPiH, 1HPOpMAIi 11010 HROTO Ta IBOTO KPEAUTY, BU3HAYCHOL
3akonoM Ykpainu "IIpo opranizaunito ¢popMmyBaHHS Ta 00iry KpeAuTHUX icTopiil". BincyTHicTh Takoi
sroau KiieHTa (crioxkiBada) Mae HacIiIKoM BiqMoBYy baHKy (KpeanuTo/aBiisi) B yKIIaJACHHI JOrOBOPY Ta
3M1ICHEHH]1 KPeIUTHOI omnepaiiii.

9.4. KiieHT miaTBepIKye, Mo oMy Bimomo, mo IloTouHmil paxyHOK 3a00pOHEHO BHKOPHUCTOBYBATH
JUTS TIPOBEJICHHSI OTepalliii, MOB'I3aHUX 13 3A1HCHEHHSIM MiAMPUEMHULIBKOI AisTBHOCTI/IPOBAIKEHHIM
HE3JIeKHO1T TPodeCciitHOT NISUTBHOCTI.

9.5.KiieHT yCcBiIOMITIOE Ta MiATBEPIXKYE, 10 YMOBHU BiamoBigHoro JloroBopy Ta Ilpasun KBO mns
HBOTO 3p0O3YyMiJi, BIIMOBIAAIOTh HOr0 IHTEpECaM, € PO3yMHUMH Ta CIPABEIIUBUMH.

9.6.KumieHT miATBEepKy€E, IO HE 3HAXOAUTHCS MijJ BIUTMBOM OMaHH, 0OMaHy, HaCHIIbCTBA, MOTPO3H,
3JI0BMHCHOI yroam abo 30iry Ba)KKWX /Il HhOTO OOCTaBHH Ta TapaHTYeE, IO HA MOMEHT YKJIaJaHHS
BiNOBiAHOTO JIOroBOpY BiH HE € OJHUM YMHOM OOMEKEHHM 3aKOHOM, 1HIIIMM HOPMaTHUBHUM aKTOM,
CyJIOBUM DIIICHHSIM a00 1HIINM, TIepen0adeHuM YHHHUM 3aKOHOJIaBCTBOM, CITOCOOOM B CBOEMY IpaBi
ykinagatu 1eid Jloropip Ta BHKOHYBAaTM yClI yYMOBH, BHU3HA4€HI Yy HBOMy, ykiageHus Jlorosopy
3IIIACHIOETHCS Mk  baakom  Ta  KiieatoM — 06e3  HaB’s3yBaHHS ~ OCTaHHBOMY
0aHKIBCHKHX/TUIATIXKHUX/CYYTHIX/CYIIPOBITHUX/T0JATKOBUX/TOMOMIKHUX/IHIINX Tocayr banky (B
TOMY YMCJII SIK HaJjaBaya IJIaTIKHUX MTOCIYT) Ta TPETIX 0ci0 uu Oyab-IKUX TOBapiB.

9.7.PozipBanns BignosigHoro JloroBopy He 3BinbHsA€ KirieHTa Bifg 000B’A3Ky MOTacUTH B MOBHOMY
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00cs131 3a00proBaHicTh, M0 OyJia HapaxoBaHa 10 JATH PO3ipBaHHS Takoro JloroBopy, BKIIOYAIOYH
3a00proBaHiCcTh 3a OBEpAPAPTOM/KPETUTHUM JIMITOM, IPOLIEHTAMH, KOMICIsIMH, TIEHEI0 Ta mTpadamu
3a TOpYyIIEHHS 3000B’s3aHb 1o JloroBopy, a TakoX 3a Iularexamu 3a [loTouHUM paxyHKOM 3
Bukopuctanusm [1I, mo OynyTe HagxoauTu 10 banky npotsrom 45 (Copok 1’sTh) KaJleHAApHUX JTHIB
micns 3akiHdeHHs 45 (Copoka M’ATH) KaleHJapHHX Ticas mojadi AHKETH-3asBH IMPO 3aKPUTTS
[Torounoro paxyHky 3 BukopucTtanHsM I1l Ta BUKOHaHHS BCiX CHHMCaHb 32 YMOBU HasiBHOCTI aKTHBHHUX
0JIOKYBaHb.

9.8. IIpaBa banky 3a Oyap-sikum JloroBOpoM MOXKYTh OYTH BIACTYILIEHI TpeTiii 0c0o0i 3riTHO YNHHOTO
3aKOHOJaBCTBa YKpainu, 0e3 sroau Kiienra.

9.9.Ctoponn momoBmIKCh, 1O 000B’s3ku KitieHTa 3a Oyab-skuMm J[OroBOpoM HE € TaKUMH, IO
HEpPO3pUBHO TOB’si3aHI 3 ocoboro KiieHTa 1 y 3B’SI3Ky 13 IIMM Ha MiJCTaBaX Ta y BHUIAIKaXx,
nepeadayeHnX 3aKOHOJABCTBOM YKpaiHH, MOXKYTh BUKOHYBAaTHCS TPETIMU ocobamu (y TOMY YHCIi
cnagkoemisiMu). CTOpOHH JTOMOBIIIHCH, 1110 KiTieHT He Mae mpaBa 3a BIaCHOIO 1HIIIATHBOIO IMOBHICTIO
ab0 YacCTKOBO YCTYIUTH CBOi IpaBa Ta 3000B’s3aHHS 1O Oyap-skoMy JloroBopy, ykiazeHOMY 3
bankowm inmIii oco61 6€3 monepenHbpoi MUCbMOBOI 3roAu baHKy.

9.10.CropoHu miaTBEp/KYIOTh, MO TEeKCT BimmosimHoro [oroopy Tta IlpaBun KBO BimoOpaxkae
niiicai Hamipu CTOpiH.

9.11.bank 3000B’s3aHul 3a0e3meunTH 30epexeHHs iH(OpMaIlil MOoa0 MisITFHOCTI Ta (iHAHCOBOTO
crany Kiienra, sixka crana Bimomoro banky y nporeci oocnyroByBanss KitieHTa Ta B3a€MOBIIHOCHH 3
HUM YH TPETIMH 0cOOaMU Ipu BUKOHaHHI J[oroBopy (0aHKIBChbKa TAEMHUIIS ).

9.12.baHkiBCchka TaeMHUIlS PO3KpHBaeTbcs bankom 3 mo3Bony KitieHTa, a TakoXX BHUKIIOYHO Y
BUMAJIKaX, 3a3HaueHNX y 3akoHi Ykpainu «lIpo Ganku 1 OaHKIBCbKY HisTIbHICTB»,3aKOHI YKpaiHu
«IIpo cnoxuBue KpeAUTYBaHHA» Ta y BUIAJKAaX, BU3HAYCHUX KPUMIHAJIBHUM IPOLECYabHUM
3aKOHOJIaBCTBOM.

9.12.1. Knient HanaB banky o3BT Ha po3kpuTTs bankom iH(opMallii, Mo CTaHOBUTh O0aHKIBCHKY
TAEMHULIIO, TIEPCOHANIBHUX AaHUX, KOH(]ineHiiHOo1 iHdopMmarii, siki HeoOXiaHi s peectparii Kiienra
y Cepgici Visa Alias.

9.13.KuitieHnT Hamae OE3BIIKIUYHMIN J103BUT banky 30upaTu, 30epirat, BAKOPUCTOBYBATH 1H(POPMAITIIO
npo KiienTa, sika € He0OXiAHOIO JUIsl BU3HAYEHHS IIATOCIPOMOXKHOCTI OCTAaHHBOT'O, HAJla€ J03B1UI Ha
JOCTYII J10 1oro KpeaUuTHOI 1CTOpIi, a TAKOX JT03BLI Ha Mepeaady Ta MoMUpeHHs yepe3 Oynp-ske bropo
KpEeIUTHUX icTOpii iH(popManii npo KkpeauTHy ictopito KiieHTa, 30kpema uepes [IpuBarHe akiionepHe
ToBapucTBO «llepiie BceykpaiHChbke OOpO KPEAUTHUX ICTOPIN», sike 3HAXOAUThCS 3a anpecoro 02002,
M. KuiB, Byn. €Brena Csepctioka, 11, ToBapucTBo 3 0OMEXEHOIO BiMOBIJAIBHICTIO «YKpaiHChKE
010pO KpeAUTHUX ICTOpIi», ke 3HaxoauThes 3a agpecoro 01001, m. Kuis, Byn. I'pymescskoro 0yn. 1-
J1, a TakoX 1HIIMM 0c0o0aMm, 3TiJHO 3 YUHHUM 3aKOHOJIAaBCTBOM YKpaiHU.

I3 3micTom 3akony Ykpainu «lIpo opranizauito popmyBaHHS Ta 00Iry KpeIUTHUX ICTOPIH» B YMHHIN
penakiiii KiieHT o3HaiioMIeHMiA.

KitienT nmigTBepKye, 1110 3a3Ha4Y€Ha 3roia Ha/la€ThCsl HUM 3 BUKOPUCTAHHSAM TEPMIHIB Ta MOHSATH, SKI
nepenbaveni 3akoHoM Ykpainu «[Ipo opranizaiito ¢opMyBaHHS Ta 00Iry KpeIUTHUX iCTOpii» Ta 3
YCBIJOMJICHHSIM HUM 3MICTY BKa3aHUX TEPMIHIB Ta MOHSTh.

Knient nanmae 3rogy banky nepenaBatu iHdopMallito, 0 CTaHOBUTh OAaHKIBCbKY TAa€MHHIIIO, MPO
HBOTO0, a TAKOXK PO MOB’s13aHUX 3 HUM 0cib 1o KpeautHoro peectpy HamionansHoro 6anky Ykpainu B
MOPSAKY Ta B 00cs131, sKMI HEOOXiJHUM 11 BUKOHaHHA bankom Bumor 3akony Ykpainu “IIpo Oanku i
0aHKIBCHKY MIsUTBHICTE .O00B’SI3KOBOIO YMOBOIO JIJISI YKJIQJCHHS JIOTOBOPY MPO CHOKUBYHKA KPEIUT €
3rojla CHOXKHMBaya Ha JOCTYN 10 iHQopMallii, Mo CKIajae HOro KpeauTHY icTopiro, Ta Ha 30ip,
30epiraHHs, BUKOPUCTAHHS Ta MOIIMPEHHS yepe3 OIpo KpeIuTHUX ICTOpii, BKItOUeHe 10 €IUHOro
peecTpy OIOpO KpeIUTHUX 1CTOpi, iHpopMaIlii 100 HHOTO Ta IBOTO KPEIUTY, BUZHAUEHOI 3aKOHOM
Vkpainu "[Ipo opranizamito ¢opmyBaHHs Ta 00iry KpeauTHuX ictopiil". BiacyTHicTh Takoi 3ronu
CMOXMBaya Ma€ HACIiJKOM BIIMOBY KPEAMTOJABL B YKIIAJEHHI JOrOBOPY Ta 3A1MCHEHHI KPEIUTHOI
omepairii.

9.14 KnienT Hanae 10381 banky:

9.14.1. B pasi,KoiM Ie € HEOOXITHMM JUIs peami3ailii 000B’SI3KIB YM 3aXUCTy NpaB baHky( B TOMy
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YUCI, ajlé He BHKJIIOYHO SK KpeauTonaBns 3a JloroBopom oBepapadTy), HEBUKOHAHHS 4YH
HEHaJIe)KHOTO BUKOHaHHA KiieHTOM 3000B’s3aHb LI0JJ0 MOBEPHEHHS 3a00proBaHOCTI 3a OyIb-SKHM
JloroBopoM, BUKOPHUCTOBYBATH Ha BIAacHUU po3cya banky, B TOMy uucii po3KpUBaTH TPETIM ocodam
(30Kkpema, ajie He BUKJIIOYHO: MPABOOXOPOHHUM OpraHaMm, Cyny, HOTapiycy, JepKaBHiii BUKOHaBYil
ciyx0i, NMPUBATHMUM BUKOHABISIM, CKCIIEpPTaM, KpEOUTOpaMm, TOINO) B TMOPSAAKY Ta B MEXKax,
HeoOX1THUX /I BUKOHAHHS O0OB’s3KiB Ta peainisamii npaB banky, iHpopmarito nmpo Kiienra, sika €
0OaHKIBCHKOIO TAEMHUILIEIO;

9.14.2.npu  BperymaOBaHHI MPOCTPOUYCHOI 3a00pProBaHOCTI MOBIAOMIISITH TPO  YKJIAJCHHS
Kimienrom/ITo3nuansaukom  J[oroBopy MNpo CHOKWMBYMN KPEIUT,HOTO YMOBH, CTaH BHKOHAHHS,
HAasBHICTh Ta PO3MIp MPOCTPOUYEHOI 3a00proBaHOCTI 3a YyKiIaaeHHUM JloroBopoM TpeTiM ocobam,
B3a€MOJIs 3 SIKUMU 00yMOBIIeHa yKIIaZieHUM J{oroBopom, Ta siki Hafalli 3roJly Ha TaKy B3a€MO/IIIO;
9.14.3. He3anexHO BiJ cTaHy BHKOHAHHS 3000B’s3aHb 3a Oynb-skuM JloroBOopoM, pO3KpHBATH
iH(opMaIlito, MO CTAHOBUTHh OAHKIBCHKY TAEMHHUIIIO Y MOPSAKY Ta B 00Cs31, SKUH HEOOXITHHMH IS
BUKOHAHHS DbaHKOM BUMOI 3aKOHOJABCTBAa YKpaiHH, 30KpEeMa, aje HE BHUKIIOYHO HOPMATHBHO-
nmpaBoBUX akTiB HamioHanbHOT KOMICIi 3 IIIHHUX MamepiB Ta (OHJAOBOIO PHHKY IIOJO0 PO3KPHUTTS
eMITeHTOM 0cO0IHMBOI iHpOpMAaIii.

9.15. Kunient nagmae mpaBo banky, a bank mae mpaBo HanmaBatu iHdopmarito mnpo Kiienta Tta
3MIACHEHHST HHUM OIlepalii, ska cTaja BigoMa baHKy Tpu BCTAHOBIICHHI IPAaBOBIAHOCHH, NPHU
oO0ciyroByBanHi Kiienta 3rimHo Oyap-skoro JloroBopy Ta B MpoIeci BHKOHAHHS OyIb-SKOTO
HoroBopy:

-TpeTiM ocobaMm — KOHTpareHTam (rmaptHepam) banka (B T.4., ajie HE BUKJIIOUHO,- areHTaM iaeHuiKaIii
Ta BepudiKkaii KI€HTIB, KPEIUTHUM MOCEPEIHUKAaM), SKi OyayTh 3alyd4eHi OCTaHHIM Ha JOTOBIpHIH
OCHOBI JI0 TIpolecy 00CIyroByBaHHS ONepaliiHol nisabHOCTI baHky;

-TpetiMm ocobam — Opranizauii Kimienra, y pasi, sikmo Ilotounnii paxynok Kiienra BiakpuTwii ams
3apaxyBaHHs Iu1aTexiB Big Opranizaitii;

-caMOCTiliHO po3kpuBatu iH(opmamito mnpo KiieHra, mo crama BioMa B MPOIECi HOro
00CITYyroByBaHHS, fKIIO TAaKOrO PO3KPUTTS BHUMarae HEOOXIiJIHICTh 3aXHUCTy baHkKOM CBOiX mpaB Ta
3aKOHHHUX IHTEpECIB B CYyJIOBHX Ta/ab0 MPaBOOXOPOHHUX OpraHax;

-y BUNAJKy 3BepHEHHs baHky 10 Oyab-iKoi TpeThOi 0cOOM IIOAO BIACTYIJIEHHS IpaBa BUMOTH 3a
JloroBopoM Ta/ab0 y BMNAAKy BUHHUKHEHHs y baHKy Hamipy 3I1IHCHUTH Take BIACTYIUIEHHS 10
¢baktuuHOro iforo 3xificHeHHs(3 ypaxyBaHHSIM HOPM YHHHOTO 3aKOHOAaBCTBAa YKpainu, [IpaBuin
KBO/[loroBopy 1o cToCy€eThCs BiACTYIUICHHS TpaBa BUMOTH 33 JJOrOBOPOM PO CHOXKHUBYHIA KPEIHT);
-TOB «CUIBbITO-®YI» (02090, m. Kuis, Byn. Byrieposa, 1; xom €IPIIOY: 40720198) 3a III, mro
MPUIMalOTh Y4acTh y Mporpami JOsUIbHOCT1 «BiacHuil paxyHOK»;

-TOB «®O33I[-®VY/I» (kox €APTIOY 32294926, micue3naxomkenns: 08132, Kuiscbka 00i1., KnueBo-
CesiTomMHChKUI paiioH, Micto Bumnese, Bynuus [Ipomucnosa, 6ynunok 5) 3a Ill, mo npuiimManu
y4JacTb y mporpami JOsulbHOCTI «BracHuil paxyHok», 1o mepenadi Beix mpaB g0 TOB «CUIBIIO-
DOV ]»;

-TOB «®OPA» (xom €PIIOY 32294897 micue3naxomxenns: 08132, KuiBcbka 0061., KueBo-
CesiTomMHCHKUI p-H., M. Bumnese, Byn. IIpomucnosa, 6yn. 5 ) 3a IIl, mo mnpuiimMaroTh yyacTs y
nporpami JosmbHOCTI «Dopa Cluby;

- 1HIMM 0c00aMm,IIo € MeHeKepaMH MPorpam JIOSITBHOCTI;

a TakoX B mporieci obcmyroByBanHs KiienTta - 3 MeToro HajmaHHs KiTieHTY MOXKJIMBOCTI TPOBEICHHS
omepariiii 3 enekrponaumu rpommma - TOBAPUCTBY 3 OBMEXEHOO BIAITOBIJAJIBHICTHO
«IMEVICEJIJI»( 03110, m. Kwuie, Byn. Comom’suchka, 11 «Aw; kox E€JIPTIOY 41498322), 3
TOTIBKOBHUMH  Komrtamu  (Bamota-  rpuBHs)- TOBAPUCTBY 3  OBMEXEHOIO
BIATTOBIZAJIBHICTIO «YHIBEPCAJIBHI TIJIATDKHI PIIIEHHA» (04080, m. Kwuis, By
HuwxnporopkiBceka, 45a, xoxm €JIPIIOY  37973023),TOBAPUCTBY 3 OBMEXEHOIO
BIATTOBIJAJIBHICTIO «®IHAHCOBA KOMIIAHISI «KOHTPAKTOBUI IM»» ( 04080, wm.
Kui, Byn.Mexeripcbka, 82 A, xopmyc b, 0d.312, kox €/PIIOY 35442539) Tta y Bumagkax,
nepeadaYeHnX 3aKOHOIAaBCTBOM Y KpaiHU.
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[Tpu nbomy Ctoponu moroauiu, mo Kimient He matume 10 baHKy *KOIHUX TIPETEH31i B pa3i BUMHEHHS
bankoM 3a3HaveHUX MiH.

9.16. ®ona rapaHTyBaHHA BKJIAAIB Qi3HUHUX 0CiO:

9.16.1.Z1o0 MomeHTy ykiamaHHsa BiamoBigHoro JloroBopy bank 000B’s3k0BO o3Haniomittoe KitieHnTa
/Bxnagauka 3 iH(opMaIi€ro npo KOIITH,IKI He BiAIIKOJOBYIOTHCS 3a paxyHOK DOHIY rapaHTyBaHHS
BKJIaMiB i3MYHHX 0ci0,31 3MicToM JIOBiAKM MPO CHUCTEMY rapaHTyBaHHs BKJIaAiB (I3MYHHUX OCiO,
Knient/Bxiagauk otpumye onus exzemiusip Josiaku. [licnsa yknanenns [Jorosopy Kiient/Bknaanuk
MOTO/IKY€ETHCS B TIOJANBIIOMY O3HAHOMITIOBATUCSA HE PiJlle HIX OJUH pa3 Ha pik 3 JIOBiIKOO Mpo
CHCTEMY rapaHTyBaHHS BKJIaJiB Qi3M4HUX 0ci0 Ha caiiti banky B Mepexi [HTepHeT 3a eJIeKTPOHHOIO
anpecoro: Www.bankvostok.com.ua; 3a 6axanusm Kiienta/Bknagnuka bank namae JIoBiaKy mpo
CHCTEMYy TapaHTyBaHHs BKJaIiB (i3MYHMX OCi0 Ha mMamepoBOMy HOCIi y BHIAAKY 3BEpHEHHS
Kiienra/Bxiagnuka no BigaiieHHs: banky.

9.16.2. TlimmucanusM BiamoBigHoro Joroopy Kiient/BkinagHMK MiaTBEpIXKYye, 0 Horo Oyio
MOBIJIOMJICHO 110 yKiIajneHHs JloroBopy npo Te, 1o doH rapaHnTyBaHHS BKIAAIB Pi3UUHUX 0CiO CcailT
www.fg.gov.ua (nani — @oHI) rapaHTye KOKHOMY BKJIQJHUKY OaHKY BIALIKOYBaHHS KOIITIB 3a HOrO
BiuagoM. [lim BKmazoM ciify po3yMiTH KOIUTH B TOTIBKOBiM ab0 0e3roTiBKOBiN (opmi y BamioTi
VYkpainu abo B 1HO3EMHI BaOTi, SKi 3aidydeHi OaHKOM Bij BKIagHWKa (200 SKi HAMIWIUIA IS
BKJIaJJHUKA) HA YMOBax JOTOBOpPY OaHKIBCHKOTO paxyHKy, OaHKIBCHKOTO BKJIaay (Aemno3uty) (KpiMm
KOIIITIB, 3JIy9€HUX BiJ| BHJIa4i OIAJAHOTO cepThu(dikara OaHKY), BKIIOYAIOYM  HAPaXOBaHI BiJICOTKH
Ha Taki KOIUTH, BiAMOBIAHO 10 3akoHy Ykpainu «lIpo cuctemy rapanTyBaHHS BKIAIiB (Pi3MUHHX
ocio». Komru,3amyueni OaHkoM BiJ BUAadi (BHITYCKY) oOmamgHoro ceprudikara OaHKy abo
JIEMO3UTHOTO cepTu(ikara OaHKy, HE € BKJIAJIOM.

Komrtn, mo 3HaxomsaThcs Ha paxyHKax 3 MOciayroro  «30upajiodyka» Ta  IOCIYror0
«Hasouparyc»(npoaykt «bank BracHuit PaxyHok») mianamaroTh i BA3HAYCHHS BKJIAy.

@doH rapaHTyBaHHS BKJIAIIB (I3MYHUX OCI0 HE BINIKOJOBYE KOINTH 3a BKJIAAaMH y OaHKIBCHKHX
MeTanax.

9.16.3. bank nHa Bumory Kiienra/Bknagauka Hamae utsr 3 nux [IpaBun KBO momo mopsaky
00CITyroByBaHHS paXxyHKY, 3aCBIAUEHHH yTOBHOBaXX€HOIO 0c000t0 baHky.

9.16.4.bank Hagae KitienTy/BkiiaAHUKy Ha BUMOTY OCTAHHBOTO aKTYaJIbHY 1H()OPMAIIIIO TIPO CHCTEMY
rapaHTyBaHHs BKJaJiB (i3uuHuX oci0 mig yac il BignosigHoro /loroBopy 3rigHo 3akoHy YKpaiHu
«IIpo cuctemy rapanTyBaHHS BKJIaIIB (PI3UYHUX OCIOM.

9.17.bank mae mpaBo, a KiieHT moBimomiieHu# Ta Hajgae cBOw 3roAy (mo3Bin) banky Ha 0OpoOKy
nepcoHanbHUX AaHux KiieHta, mo Bkirodae B cebe nii banky mo 300py, peectpanii, HAKOIHUYEHHIO,
30epiraHHio, aganTyBaHHIO, 3MiHI, TOHOBJIEHHIO, TOLIUPEHHIO (PO3MOBCIOKEHHIO, peai3ailii,
nepejayi), BAKOPUCTAHHIO, 3HEOCOOJICHHIO Ta 3HUIICHHIO OY/Ib-SKHX MepCOHAbHUX qaHux KiieHra.
9.18.00pobka nmepcoHanbHUX MaHMX KilieHTa 3aranbHOro xapaktepy a0o Bpas3iMBHX (3a HasBHOCTI)
MEePCOHANBHUX JaHUX 3/11MCHIOIOTHCS Ui 3a0€3MeUeHHs BIIHOCUH y cpepl eKOHOMIYHMX, (PIHAHCOBUX
MOCTYT Ta CTpaxyBaHHs, BIAMOBITHO 0 3akoHy YkpaiHu «[Ipo OaHkM 1 OaHKIBCBKY AiSUTBHICTBHY,
3akony Ykpainu «lIpo ¢iHaHCOBI MOCITYru Ta Jep’KaBHE PEryIIOBaHHS PUHKIB (DIHAHCOBUX MOCIYI»,
3akony Ykpainn «IIpo maTikHi mociayru», 3akony Ykpainu «I[Ipo 3amoOiraHHs Ta HpPOTHUIIO
neranizauii (BIAIMUBAHHIO) JIOXOIB, OJIEP)KAHUX 3JIOUMHHUM LUISIXOM, (iHAHCYBAHHIO TEPOpU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHSI 30p0Oi MacOBOTO 3HMILEHHS», 3akoHy Ykpainu «[Ipo cmoxuBue
KpeAUTYBaHHS», HOPMATHUBHO-MIpaBoBUX akTiB HamionaneHoro Oanky Ykpainu, Crtatyty banky Ta
[TonoxeHnHs npo 0OpoOKy 1 3aXUCT NEPCOHANBHUX JIaHUX Yy 0a3ax NepCOHAIBHUX JaHUX, BOJIOALIbLIEM
skux € [TAT «bBAHK BOCTOK».

9.19.1Tinnucannam nporo orosopy Kiienr, sk cy6’ekt IlepconanbHux aaHux, Hajgae baHky cBoro
MUCHbMOBY O€3yMOBHY Ta 0€3B1IKJINYHY 3rOTy Ha:

- 00poOky IlepconanpHux manux KiieHTa, mo BKIO4Yae B ceOe BUMHEHHS OyAb-sKUX il Ta/abo
CYKYITHOCT1 i, IO TMOB’si3aHI 31 30MpaHHSAM, PpEECTpPALI€l0, HAKOMMYEHHSM, 30epiraHHsM,
aZlanTyBaHHSAM, 3MiHOIO, TOHOBJICHHSM, BHKOPHCTAHHSAM 1 MOIIMPEHHSAMH (PO3MOBCIOKEHHSM,
peanizaiii€ro, epeaayueto), 3HeocoO0aeHHAM, 3HUIIeHHM [lepconanpaux manux KiieHnTa, BiAMOBiIHO
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10 Metu 00poOku IlepconanbHuX maHMX, MO Bka3zaHa B 1ux [IpaBmiax KBO Ta/a6o Oynb-akoi iHIION
MeTH 00poOku IlepcoHanbHUX JaHMX, [0 BU3HAYA€ThCS bBaHKOM B TOMYy 4YHCII 3 METOIO
MIPOTIOHYBaHHS OY/b-SKMX HOBHX OAaHKIBCBKHX IOCIYT Ta/a00 BCTAHOBJICHHS JiJOBHX BiJHOCHH MiX
Knienrom ta bankoM Ha miJCcTaBi LUBIIBHO-TIPABOBHUX JOTOBOPIB, MPEIMET SKHX € BIIMIHHUM BiJ
MpeAMETY YKJIaZeHoro poropopy ta/ado nux Ipasun KbBO

- 30ip, HaJaHHS, BUKOPHCTAHHS Ta MOUIMPEHHS OyAb-IKHMM YHMHOM iH(OpMaIlii, 10 BKa3aHa B IbOMY
MYHKTI 4yepe3 Oropo KpenuTHux ictopiit /KpeautHuit peectp HarionanpHOro 0aHky Ykpainu

- po3kputts iHdopmarii moao Kimienra, sika 3riHO 13 3aKOHOAABCTBOM Y KpaiHU MICTUTHh OAHKIBCHKY
TaEMHHUIIIO Ta/a00 € KoH(DiAeHIIiTHOI 1H(OpMaIli€r0, B TOMY YKCII TOBIIOMIICHHS 1H(GOpMAaILii 111010
HoMepy I1I KiienTa Ta ¢inancoBoro Homepy tenedony Kiienra MIIC Visa B pamkax mpoekty Visa
Alias.

Crpok 30epiranns llepconanpuux nanmx Kiienra cranoButh 50 (IT’siTmecsT) pokiB 3 MOMEHTY
ykiananus BianosigHoro Jorosopy. O6csr Ilepconansuux nanux KiieHra, moao Skux 311HCHIOETHCS
mporec o0poOku Ilepconanpaux manux KomieHTa Ta sKi MOXYTh OyTH BKJIIOYEHI 10 0asu
MePCOHANIbHKUX JaHuX baHKy, BU3HA4Ya€ThCsl CTOpOHAMH, SIK Oyab-sika iHdopmaris nmpo Kiienrta ta/abo
ymoBH [loroBopy, 1o crana Bijgoma banky npu BcTaHoBieHHI BigHOCHH 13 Kiienrom. [linnmucanHsam
JloroBopy KiieHT Takox HagaB CBOIO 3roy Ha 3MiHy BuzHaueHoi JloroBopom/IIpasunamu KbBO metn
00poOKM mepcoHanbHUX JaaHuX KilleHTa NUIIXOM PO3MIMICHHS BiJIIMOBIAHOTO ITOBIIOMJICHHS Ha
odimiitHomy caiiti banky B wMepexi [HTepHeT Ta mUIIXOM HampaBleHHS 1H(OPMALIHOTO
MOBiOMJICHHS Ha HOMep Tenedony KirienTa, mo Bka3aHuil ocTanHIM B AHKeTi-3asBi/3asBi-Jlorosopi
npo akment wmiei I[lybmiynoi mnpomosumii 3a BuOopom banky. 3roga Kiienta Ha o00poOKy
[lepconanpaux manux KiieHTa, 1m0 HajaHa OCTaHHIM 3TiTHO 3 YMOBaMH IOTO ITYHKTY HE BUMAarae
3MiCHEHHSl TOBiIOMIIEHb Tpo mepenaudy llepconanpHux nanux Kiienta TpeTtiM ocobam 3rigHO 3
Hopmamu c1.21 3akony Ykpaiau «IIpo 3axuct mepcoHanbHUX AaHuX». [liAnucaHHSIM BigIOBiTHOTO
HoroBopy KiieHT miaTBepaxye, o HOro moBiJoMIIEHO MPO BKItOUEHHS Horo [lepcoHanbHUX HaHUX
10 06a3y MepcoHAIbHUX JaHUX 3 METOI0, 110 BKa3aHa B IIbOMY ITYHKTI, a TAKOX, 110 HOMY HOBiIOMJICHI
foro mpaBa, Bu3HaueHi 3akoHOM VYkpainu «lIpo 3axucT mepcoHANbHUX MaHUX», a TaKOXK METY
00po6ku Ilepconanbuux nanux Kimienra, B Tomy uucii 300py Ilepconansnux nanux Kiienra.

9.20. Qs uineit nux IlpaBun KBO KiieHT moro/ukyerbes, Mo oOCAT MEPCOHATBHUX JaHUX BKIIHOUAE
Oyab-siKl BIJOMOCTI/iH(opMallito, IO JJ03BOJSIOTH NPOBEACHHS 11eHTH¢IKauii Ta Bepudikauii
¢i3uunoi ocobu Ta Oynu Hamani KiieHToM BigHOCHO cebe Ta/ab0 MICTATHCS Y BHAAHUX HA 1M’
Kiienta mokymeHTax uu mianucanux HUM gokymeHTax. Kpim toro, KiieHT Hazae cBoro 6€3B1IKIMYHY,
0e3yMOBHY 1 HE 00MeKeHy CTPOKOM il 3roay (103Bi) banky Ha Te, 111000po0OKa nmepcoHaIbHUX JaHUX
Kiienra 3npiiicHioeThCss BaHKOM BIIMOBITHO 10 HACTYIMHUX IIIJICH:

-HagaHHa KiienTy Oynap-skux OaHKIBCHKMX/(DIHAHCOBUX/IIIATDKHUX IOCIYr Ta HOCIyr y cdepi
CTpaxyBaHHS;

-3/11iiCHEHHSI ITPaB Ta BUKOHAHHS 000B’sI3KiB ITPY BCTAHOBJICHHI PaBOBIIHOCHUH 3 baHKOM Ipu HalaHH1
0aHKIBCBKMX TIOCIYT 3TiTHO HOPM UYHWHHOTO 3aKOHOJABCTBa YKpaiHW, 3a0e3medeHHs IUBLIBHO-
MIPaBOBUX, FOCHOJAPCHKO-TIPABOBUX, aIMIHICTPAaTUBHO-IIPABOBUX, MM0IaTKOBHX, (DIHAHCOBUX Bi1JIHOCUH
Ta BIAHOCUH y cdepi OyXraiaTepchbKoro OO0JIIKy Ta CTaTUCTUKM BIAMNOBIAHO 1O BHUMOI YHHHOIO
3aKOHOJABCTBa YKpaiHu, 30kpema: LluBimpHOro Kojaekcy VYkpainu, ['ocmomapchkoro Kojaekcy
VYkpainu, [TonatkoBoro koaekcy Ykpainu, 3akoHy Ykpainu «I[Ipo GaHkM 1 OaHKIBCBKY IiSUIBHICTBY,
3akony Ykpainu «[Ipo ¢iHaHCOBI MOCIYTH Ta Jep)KaBHE PEryIiOBaHHSA PUHKIB (PIHAHCOBHUX MOCIYT»,
3akony VYkpainu «lIpo mmatikai mociayru», 3akoHy Ykpainu «[Ipo 3amobiraHHs Ta NpPOTHUMIIO
neranmizanii (BiIMUBaHHIO) TOXOJIIB, OJIEPKAHUX 3JIOYMHHUM LUIAXOM, (iHAHCYBaHHIO TEPOPHU3MY Ta
(GiHAaHCYBaHHIO PO3MOBCIOJIKEHHS 30poi MacoBOro 3HHUUICHHS», 3aKkOHY YKpaiHu «IIpo
OyxranTepchkuil 00JiK Ta (piHaHCOBY 3BITHICTb B YKpaiHi», 3akoHy Ykpainu «IIpo cmoxuBue
KpeauTyBaHHs», 3akoHy Ykpainu «lIpo opranizamito ¢opMyBaHHS Ta O0ITYy KpEeIUTHUX ICTOPiil»,
3akony Ykpainu «lIpo 3axucT nepcoHaJbHUX JaHUX», HOPMAaTHBHO-NPaBOBUX akTiB HaiioHambHOTO
0aHky Ykpainu, iHmmx HopMmatuBHUX akTiB, Ctaryty [IAT «bAHK BOCTOK», [lonoxenns npo
00poOKy 1 3aXUCT MEPCOHANBHUX JaHUX y 0a3aX MEpCOHAIbHUX JaHMX, BOJMOJAUIbLIEM sKuX € [TAT
«BAHK BOCTOKY;
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-IOTPUMaHHs BUMOI YMHHOTO 3aKOHOJIABCTBa YKpaiHM Ta BHYTPIIIHIX TOKYMEHTIB baHky mnpu
YKJIaJIeHHI/peecTpallii, BUKOHAHHI/CYIPOBO/DKEHH]1 JIOTOBOpIB, 3a0e3meueHHs iH(GOPMYBaHHS  IPO
MPOJYKTH Ta MOCIyru baHKy, OMUTYBaHHS IIOAO SKOCTI 0OCIyroBYBaHHS, 3a0€3MEUYeHHs NisNTbHOCTI
banky, peamizamii nmpaB banky Ta 3nilicHeHHss baHkoM Jiii, HEOOXIMHUX JIJIsi HEYXWJIBHOTO SKICHOTO
BUKOHaHHS B3sATHX bankoM 30008’ s13anp niepen Kiienrom/Kiienramu;

-HagaHHa KiIieHTy MOXKIMBOCTI OTpUMYBaTH OAaHKIBCHKI MOCIIYTH 3a CHPUSHHS areHTiB iAeHTU(IKawii
Ta Bepu(ikalii KIEHTIB, KpEAUTHUX MMOCEPEIHHUKIB, BKIIOYECHUX [0 MEPEIiKy areHTiB imeHTUudiKarii
Ta Bepudikamii KII€HTIB Ta/ab0 KPEeAUTHUX IMOCEPEIHUKIB y cdepi CHOKHBUOTO KPEIUTYBAHHS Ha
PUHKY OaHKIBCHKHX ITOCIYT;

-nepenauy Kiienty indopmarii, sika MICTUTh peKiIaMHO-iH(OpMaIiiiHui Xapaktep (B TOMY 4YHCIi
10/10 HOBUX MPOAYKTIB Ta rmociayr banky abo iHmmx oci®) abo Oyap-sKoi iHmoi iHgopMarlii, 30Kkpema
npo craH Oyne-sKoro paxyHky Kimienta, Bigkpuroro y banky abo npo cran 3aboproanocti Kiienra 3a
OyIb-sSIKMM JIOTOBOPOM, YKJaJeHUM 3 baHkom, numsixoM BiampaBieHHs bankom iHdopwmariiitHoro
MOBIOMJICHHSI Ha HOMEp MoOuTbHOTO Tenedony Kiienra ta/abo 3acobamu MOMITOBOTO 3B’S3KY 4YU
IHITUMU 3aco0amu (B TOMY YHCII 3a JIOITOMOTOIO TPETiX 0¢i0), oOpaHUMU Ha BiIacHUH po3cyn baHky;
-TIepeBipKHU JAOCTOBIPHOCTI HamaHuxX KIli€EHTOM NepCcOHATbHHUX JaHUX, B TOMY YHMCII 32 JOTIOMOTOIO
MOCIYr IHIIKUX OcCi0, Ta IX BUKOPHCTAHHS 1 MOIIMPEHHS B TpoIeci 3MiiCHEHHs Oynb-sKuX HOii,
CIPSIMOBAHWX Ha TMOTAlICHHs iCHYI04oi 3aboproBaHocti Kiienta 3a Oyab-sIKHM JOTOBOPOM,
yKiajaeHuM 3 bankoM;

-3milicHeHHsT baHKOM 1HIIMX Miif, Mo He 3a00pOHEHI 3aKOHOJABCTBOM YKpaiHM Ta OOHparOTHCS
bankom Ha BiacHU pO3Cy.

-IOPAJIOK BUKOPUCTAHHS TEPCOHAIBPHUX JaaHuX KiieHTa BU3HAdaeThcss baHKOM caMOCTIHHO Ha
BJIACHHI PO3CYJ B KO)KHOMY OKpPeMOMY BUIAJKY BianoBigHo a0 Ilomoxxenus «IIpo o6poOKy i1 3axuct
MEPCOHANBHMUX JaHHUX y 0a3ax MepcoHanbHUX MaHuX, BosoausieM skux € [TAT «BAHK BOCTOK»
Ta BKJIIOYae mpaBo baHky 3aiiicHIOBaTH OyAb-sKi [ii 11010 OOPOOKHM IIUX JaHUX Ta MIOJO iX 3aXHCTY, a
TaKOX [ii II0JI0 HaJaHHS YacTKOBOro a00 TMOBHOTO TpaBa OOpPOOKM MEPCOHAIBHHUX MAHUX TPETIM
ocobam, oopanuM bankowm;

-TIOPSAI0OK MOIMPEHHS TIEPCOHATBHUX JIaHUX BHU3HAYA€ThCs BaHKOM caMOCTIHHO Ha BIIACHHUH PO3CYI 3
BpaxyBaHHSAM HOPM 3aKOHO/IaBCTBA YKpaiHM y cdepi OaHKIBCHKOT TAEMHHUIII Ta BKIIOYAE OyAb-sKi Jii
bauky mono nepenaudi Bimomocrted npo Kiienta 3 0a3u mepcoHaJbHUX JAaHUX TPETIM 0co0aM,
obpanum bankowm;

-MOPSI0OK JTOCTYIY JI0 MEPCOHAJIBHUX JTaHUX TPETIX 0Ci0, B TOMY UMCII HaJaHHA iM 4acTKOBOTro abo
MIOBHOT'O TpaBa 00OpoOKM LUX JaHUX Ta/abo mepeavy TaKuX JaHUX BU3Ha4YaeThcsl baHkoM caMocTiitHO
Ha BJIACHUM poO3CYyJ, B TOMY 4YMCIlI 3 METOK IEpEeBIPKU JOCTOBIpHOCTI HanaHux KiieHToM
NEepCOHAJIBHUX JAHUX Ta/ab0 KOHTAKTHHUX JaHUX, JUId 3aXUCTy iHTepeciB baHky, 30kpema, ane He
BUKITIOYHO, Y BHTIQJKY 3BEPHEHHS J0 CyIy, Y BUMIAJKY BiACTYyIUIeHHS baHKOM mpaBa BUMOTH 3a Oy/Ib-
akuM JloroBopom, tomo. IIpu npomy, KiieHT Hagae cBOrO 3rofly Ha mepeaady CBOIX NMEepPCOHATBHUX
naHux baHkoMm TpeTiM ocobam Ta HaJlae JOCTYI JI0 CBOiX NMEPCOHAIBHUX JAHUX OYyIb-SKHUM TPETIM
oco0am, 110 BU3HA4aroThcsl bankoM camoctiiiHo, mpu yomy KilieHT miaTBepiKye, IO Taka mepegaya
MEPCOHAIbHUX JIaHUX HE MOTpedye MOAaIBIIOro OKpeMmoro mnoBigomiieHHs Kiienta mpo Taki il
(mepemauy) Oyap-sKUM CIIOCOOOM, B TOMY YHCII 1 HUISXOM MUCBMOBOTO MoBigoMieHHs. [1ig TperiMu
ocobamu, 3a3HaueHUMHU BHIe y 1boMy NYHKTI [IpaBun KbO, KnienT po3ymie HOBOro kpeautopa 3a
JloroBopoM oBepipadTy (CIOXKHMBUOTO KPEIUTYBAaHHs), KOJEKTOPChKI KOMIMaHii, omnepaTopisB
MOOLJIBHOTO Ta MOMITOBOrO 3B 53Ky, @ TAK0X OyAb-SIKUX 1HIIUX 0C10 (SIK (13MYHUX, TaK 1 FOPUIUYHUX ),
AKMM baHKOM HagaeTbCcs AOCTYN A0 MEPCOHATBHUX MaHMX/3/iHCHIOETHCS Tepenada MepCOHAIbHUX
nanux Kiienta(B ToMy 4YHCHi, ajleé HE BHUKIIOYHO ONHM3bKI OCOOW, MPEACTaBHUK, CIAJIKOEMEIIb,
MOpYYHUTEIb, MaWHOBMH MOpPY4YUTENb, TpPEeTst ocola,ikuM baHk mMoBiAOMIIE TEpCOHANbHI JaHi
Kiienra/llo3nvanbHuka,B TOMY YHCIII TaKl, O MICTATh OAHKIBCHKY TAEMHUIIIO Ta/a00 KOHQIIECHIIIHHY
iHpopMallilo B TMpoleci BperyaoBaHHS mpocTpodeHoi 3aboproBaHocti Kmienta/IloznyanbHuka 3a
JloroBopoMm oBepapadTy(CroXKHBYOTO KPEAUTYBAHHS)).

9.21 Kimi€eHT TakoX MiATBEPIKYE CBOE O3HAHOMIIEHHS y MHCBbMOBi (opMmi 31 CBOIMM NpaBamMH SIK
Cy0’eKTa TEpCOHATBPHUX JIaHUX, BH3HAYCHHMMH 3akoHOM YkpaiHu «[Ipo 3axucT mepcoHaTBHHUX
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JTaHUX», METOI0 300py MaHMX Ta 0cO0aMU, SIKUM TEPeNaloThCsl MOTO TMEpCOHANbHI J1aHl, CKIaJA0M Ta
3MICTOM 310paHUX MEpPCOHATBPHUX JaHUX, a TaKoXX 3 TUM (pakToMm, IO HOro mMepCoHaIbHI AaHi
BKJIFOUEHI 710 0a3u mepcoHanbHUX gaHux «Kiientuy, BonoaiasieM sikoi € [TAT «bBAHK BOCTOK»
Ta, y 3B’s3Ky 3 1uM, KiieHT He moTpelye MOAaabIIoro OKPeMOro MUChbMOBOTO IMOBIIOMIICHHS PO
3a3HaveHi y nboMy nyHkKTi [IpaBun KbO oGcraBunmM.

9.22. KiieHT miaTBepIUKYye, IO meperada Oyap-sIKMX MEPCOHANBHUX AaHUX (I3WYHHX 0cCi0, sKi
nepenaroThes banky Binm iMeHi Kiienta Ta/abo y 3B'SI3Ky 3 HiANUCaHHSAM / BUKOHAHHAM OY/b-SKOTO
JloroBopy, 3aificHIOeThCS 3 AoTpuMaHHsIM Kitientom Bumor 4.1 cr. 14 1 4. 2 cr. 12 3akony Ykpainu
«IIpo 3axucT nepcoHanbHHUX JaHUX» JUId OOpoOKM baHKOM TaKMX IEPCOHAIBHUX JaHMUX 13
3apeecTpoBaHOI0 baHKOM METOIO.

9.23.bank Mae MpaBO TMEPEBIPATH JOCTOBIPHICTh HaJaHWX KIli€eHTOM MEepCOHAIBHUX AaHUX Ta/a0o
KOHTAKTHUX JaHWUX, B TOMY 4YHCIi 3 BHMKOPHCTAaHHSIM TMOCIYT IHIIMX ONEpaTropiB, a TaKOX
BHKOPHUCTOBYBATH 1H(OpMAIIil0 PO HEBUKOHAHI Ta/ab0 HEHaJIe)KHO BHKOHAHI 3000B’sI3aHHS 3a IIUMHU
[TpaBunamu KBO Ta/abo Biamosignum JloroBopom banky mpu po3risai NuTaHb Mpo HAJAHHS 1HIIMX
nocinyr KieHTy Ta ykiagaHHI HOBUX J0roBopiB. Ilpm 1boMy 3amuT Ta HagaHHsA iHdoOpMariii
BBXXAIOThCA 3[IIHCHEHUMH 3a 3roj10t0 KitieHra.

9.24 Knient Takox Hajaae srony banky Ha po3kpurta bankom Tpetim ocobam iH(popMmallii, ska MiCTUTh
OankiBcbKy TaemHuIl0 Kiienta Ta/abo xoHdineHminy iHpopmamiro npo Kiienra. 3acrepexeHHs,
3a3HayeHe B 1pboMy NyHKTI IlpaBun KBO BBakaeTbcs nuchbmMoBuUM j103BojIoM KiieHta banky Ha
PO3KpUTTS iH(OpMAIii, sika MiCTUTh OAHKIBCHKY Ta€MHHIIIO/KOHDIIEHITIHHY iH(popMallito, y po3yMiHHI
3akony Ykpainu «IIpo 6aHku 1 0aHKIBCBKY JisUIbHICTEY», 3aKoHY YKpainu «lIpo miuaTikHi nociayrny, a
TaKO)K Ha pO3KpHTTs iH(popMmarii mpo ocody (Kmienta) y posyminai 3akoHiB Ykpainu «lIpo
iH(popMmarito», «IIpo (iHaHCOBI MOCIyrHu Ta JAepaBHE PYTYJIIOBAaHHS PUHKIB (DIHAHCOBHUX IOCIYTY,
«[Ipo croxuBYE KpEeAUTYBAHHS.

0.25.3 MerTor0 BUKOHaHHS BHMOI YHUHHOTO 3aKOHOJABCTBA IO CTOCYEThCS iAeHTU(IKAIil Ta
Bepudikamii KiieHra, ykinageHHs MpaBOYMHIB 3 3aCTOCYBAaHHAM HU(POBOTO BIACHOPYYHOTO MiAMUCY
Kiienra, a Takox Juisl 31HCHEHHS KOHTPOJIO IKOCTI oOciyroByBaHHsi KiieHT Hagae cBO 3rofy,a
bank mae mpaBo Ha cBiit po3Cy:

9.25.1.3piiicHioBaTH BimeoBepudikaito BignoBinHo 10 [lomokeHHs Tpo 3AiliCHEHHS  OaHKaMu
(1HaHCOBOTO MOHITOMHTY, 3aTBepkeHoro IlocranoBoro Ilpasninag HamionaneHoro 6anky Ykpainu
Ne65 Bin 19 tpaBus 2020 poky;

9.25.2.3acTocoByBat mpoueaypu (oto- Ta/abo  Bimeo- Ta/abo aymiodikcamii 3a JOMOMOTOIO
3BYKO3aIHMCYBaJILHOTO TEXHIYHOI'O 3ac00Y,1HII MPOLESYPU 3 METOIO JOKYMEHTYBAaHHS Ta KOHTPOJIIO:
1)3a mporecoM MiAMUCaHHS JAOKYMEHTIB/TIPaBOYMHIB (B T.4. ajie HE BUKIOYHO 3asB-J{oroBopis
KOMIUIEKCHOTO ~ OaHKIBCBKOTro  00cimyroByBaHHs) KilieHTOM 3  BUKOPUCTAaHHSM  IU(PPOBOrO
BJIACHOPYYHOTO MIJIMHCY, a TAKOXX MPaBO BUKOPUCTOBYBATH ISl IHINUX IUJIeH a00 repeaaBaTy 1HIINM
ocobam iHGopMalio, oTpuMaHy baHKOM 3 METOI0 JOKYMEHTYBaHHS Ta KOHTPOJIO 3a IPOLECOM
MiJIUCaHHs AOKYMEHTIB KilleHTOM 3 BUKOpHUCTaHHSM LM(POBOro BIACHOPYYHOI'O MIJANHUCY, PO IO
Knient HazaB cBoro Ge33anepedny Ta 0e3BIAKINYHY 3r0/1y Ha 3/11HCHEHHS Ta MM0Aajbllle BAKOPUCTAHHS
Takoi (oTo-, Biaeodikcanii Ha po3cyn baHky;

2)min yac orpuManHs Kiientom [lnarikHOro iHCTpyMEHTY (B TOMY YHCi (POTO3HIMOK IIiJ] 4Yac
3Haxo/KeHHs B pykax Kiienra ykianenoro Ctoponamu BignosigHoro Jlorosopy ta/a6o IlnatixkHoro
IHCTPYMEHTY, pO3TOPHYTOrO ieHTH]iKaniiHOTrO JToKyMeHTa (macnopra) KiieHra 3i cropiHkam#, 1o
Mmictuth  ¢Qoto Kiienta Ta mpi3Buile,iMm’s,110-0aTbKOBI (3a HasBHOCTI) KitieHTa 3 momanbpIiuM
30epexeHHsAM Takux (poTo-,BiIe0JoOKyMeHTiB. KiieHT Hasae banky Ge3BiKIMYHY THCHMOBY 30Ty Ha
3/1ICHEHHS Ta MoJAalbIlle BUKOPUCTaHHS Takoi (oTo-, Biaeodikcanii Ha po3cya baHky;

3) 3ByKko3amuc TeredoHHuX po3mMoB 3 KiieHTom mpu #oro 3BepHeHHI B KonTakt-nientp banky, iHm
nigpo3aiin banky, mpu 3BepHeHHI crmiBpoOiTHHKIB banky no KiienTta, a TakoX BHUKOpHUCTOBYBATH
3BYKO3amMC JJIsi MiATBEP/UKEHHS (akTy Takoro 3BepHeHHs. KiieHT Hamae banky O0e3BiAKINYHY
MTUCHMOBY 3T0Jly Ha 3/T1CHEHHS Ta TOAAJbIIIe BUKOPUCTAHHS TAKOTO 3BYKO3aINUCy Ha po3cya baHky.
9.26.Y pa3i yxinaganaa Kiientom JloroBopy cTpaxyBaHHS, SIK CYHNPOBIJHOI MOCIYTM MO MPOIYKTY
banky, 3aiiicHeHoi Oe3 HaB’si3yBaHHs Kili€eHTOBI CyNpoBIIHUX MOCHyr, baHk Mae mpaBo MPOMOHYBATH
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Kmientry 3a3nagatm bank emuauM BurojgonaOyBaueM 3a TakuMm JloroBopom crTpaxyBaHHs. Ha
BUKOHaHHS BUMOT 3akoHy «lIpo 3axuct nepcoHanbHUX AaHuX» KiieHT Hajae cBOIO 3rofy:

-Ha 00poOKy bankom Ta/um CTpaxOBHMKOM HOTO MEpCOHAIBHMX NaHMX (Oyab-skoi iHQopmarlii, mo
BiHOCHTHCS 10 KilieHTa, B TOMY YHCII MPi3BHINA, iIMEHI, M0-0aThKOBi, POKY, MICSIISI JaTH Ta MIiCIIS
HapOJKEHHS, aJlpecu Ta 1HIIE), 3 METOI0 BUKOHaHHA JloroBopy;

-Ha TpudHATTS bankom Ta/unm CTpaxOBHKOM pillleHb Ha MiAcTaBi OOpOOKM NEPCOHATBHUX TaHUX
Kiienta (TOBHICTIO Ta/4WM 4acTKOBO) B iH(OpMAIiiiHIA CUCTEMI Ta/4u B KapTOTEKaxX MEPCOHATBHUX
JaHUX;

-bank Ta/um CTpaxOoBUK MarOTh MPABO 3MIMCHIOBATH Jii 3 MEPCOHAIBPHUMH JAaHUMHU, sKi MOB’sA3aHi 31
30MpaHHsIM, PEECTpAIli€l0, HAKOMUYCHHSM, 30€piraHHsM, aganTyBaHHSM, 3MIHOKO, TOHOBJICHHSM,
BUKOPUCTaHHSAM, IOIIMPEHHAM, PO3IOBCIOMKEHHIM, peali3alli€o, IMepeladyero, 3HEeO0COOTICHHSM,
3HHIIEHHSIM BigoMocTeii mpo Kitienra.

9.27.V pa3i Bigkputts [loTounoro paxynky 3 Bukopuctantsm I11 BiamosigHo mo mux [Ipasun KbO B
inTepecax Kiienrta 3 metoro 3amobiranns 306utkiB Kiienta Ta banky BHaciiok HECaHKI[IOHOBAHOTO
Bukopuctanns [II TpetiMmu ocobamu 31iliCHIOBaTH OOMIH iH(GOpPMAIliE0 TIPO CIOCOOW 3IMCHEHHS
maxpaiicbkux i B Mexkax MIIC, a Takoxk nepemaBaTH 1 poO3KpwBaTH iHGOpMAIlilo, MO0 Mae
BinHomeHHs ans Kiienra, nns koHdiaeHuiiinoro Bukopuctanus. Kiient Hanae banky 60e3ymoBHY Ta
0€3BIAKIINYHY MMCHMOBY 3T0/1y Ha HaJJaHHS TaKoi iHpOpmallii.

Kinient Hazae Ta miaTBepKye cBoro 3rony OnepaTtopy MoOUIBHOTO 3B 13Ky, baHKy SIK ydacHUKY
puHKy ¢inancoBux nociyr (YP®II)), Ta YkpaiHcbkiit Mi»OaHKIBCbKii Acoliarii WieHiB IUIaTIKHUX
cuctem «€EMAy (https://www.ema.com.ua/about/), Bmacauky EMA Anti Fraud Hub (AFH), uepes
SIKMI IPOBOJUTHCS MIKTAITy3€BUI OOMIH JAHUMH Ta 1X TPAH3UT 13 3aCTOCYBaHHSM aBTOMATH30BAaHOTO
nocrymy (API) - Ha 06poOneHHs iHpopMmariii mpo HagaHHs Ta orpuManns Kitienrom (Kitienry)
TEJIEKOMYHIKallIHHIX, 0AaHKIBCHKUX, (DIHAHCOBUX Ta CYMPOBIIHUX MOCIYT, 3 METOI0 OTPUMAaHHS
Knientom nocnyr banky (ax y4dacHuka puHky ¢inancoBux nocayr (YP®II) ) Tta 3axucty intepeci
KitienTa Big maxpaichkux niid 3 00Ky TpeTix ocil.

9.28.1lepenaBatu mpaBooxopoHHUM opranam Ta/abo MIIC ta/abo unenam MIIC 3a BiacHoOIO
1HIIIaTUBOIO 200 Ha iX odimiifHM 3anuT iH(OpMaLlil0, IOB’A3aHy 13 HE3aKOHHUM BUKOpucTaHHAM 11,
a TakoX 3 mnopymeHHsAM KiieHToM Ta/abo (i3MuHOI0 0c000I0-HE BIACHUKOM pPAaxyHKY, TOOTO
JHloBipeHoro  ocoboro,ManonitTHeor0  ocoboro/HenmoBHoMTHROI — ocoboto-nutunoto  KitieHnra-
Hepxatenem I1I ymoB BignosigHoro Jlorosopy Ta nux IIpasun KbO, B ToMy uncii y BUNaakax, KOJu
15 iHpopMallis CKiIaaae 0aHKIBCbKY TaA€EMHUIIIO/KOH(IACHITIHY 1HPOPMAIIiIO0, a TAKOXK:

-fepesiaBaTi NMPaBOOXOPOHHUM OpraHaM Ta/a00 1HIIMM KOMIIETEHTHHM OpraHaM Jep>KaBHOI BJIaJIu
VkpaiHu, ycTaHoBaM Ta oOpraHizamissM Ha iXx o@imiiiHui 3anuT 1HGopMalio, MOB’s3aHy 13
BUKopucTaHHAM KiieHTOM opepikaHux Bifg baHky rpomoBux KomTiB, iH(GOpMalil0 MOB’S3aHY 3
nopyueHHsaM KiienToM Oyab-sikux ymMoB BianosigHoro JJorosopy ta mux Ipasun KbO, a Takox
BIJJOMOCTI 4M CYKYMHICTh Bigomocteil mpo Kiienta, 3a sixkumu ocody KiieHTa iaeHTudikoBaHo/abo
Moske OyTH 1€HTU(IKOBAHO Ta sIKi cTainu Bizomi baHky mia yac ykinagaHHs Oyab-skoro /lorosopy um
IPOTAroM CTpoKy Horo aii (Hagani-Ilepconanshi nani Kiienra), nmpo ymoBu Oynb-sikoro Jlorosopy,
npo ctal 3aboproaHocti Kiienra 3a Oyap-skuM J[oroBopoM TOLIO, B TOMY YMCIHI Y BUIaJAKaX, KOJIU
Taka iHpopmallig MiCTUTh OaHKIBCbKY TaEMHUIIIO/KOH(1AEHIIIHY 1H(OopMaItito.

-BUKOPHUCTOBYBATH, MOLIMPIOBATH (pO3MOBCIOKYBATH, peayi3oByBaTu, nepenaBaTH) I[lepcoHanbHi
nani Kiienra ta/abo indopmaiiito, sika craia BijoMa banky npu yknanensi 0yap-sakoro Jlorosopy ta
MIPOTATOM CTPOKY Horo Aii,

-npo craH 3aboproBaHocTi Kiienta 3a Oyap-skuMm JloroBopom TOIIO, TpeTiM 0co0aM-HOBUM
kpeautopam KiieHra, y BUnajaky BiJcTymiaeHHs (nepenadi) bankom cBoix mpas 3a JloroBopom TpeTiMm
ocobamM—HOBHUM KpeauTtopaM KiieHTa Ta/abo y BUNaIKy BUHUKHEHHA Y baHKy Hamipy 3A1iCHUTH Take
BIJICTYIJIEHHS (Tiepefady) 10 (akTUYHOro Moro 3AiHCHEHHS 3 METOI0 BHKOHAHHS baHKOM, SK
nepBicHuM kpeautropoMm Kiienra, monoxkensb cr.517 LuBinbHOrO Kojmekcy YKpaiHH, a TakoX Oyab-
SKUM IHIIUM TPeTiM ocobaM—KOHTpareHTam (maptHepam) banka, siki OyAyTh 3ajlydeHi OCTaHHIM Ha
JIOTOBIPHIM OCHOBI J10 Tpolecy oOciayroByBaHHs [loroBopy 3 METOI HaJIEKHOTO BUKOHaHHS baHkom
Ta BIJIOBIIHOIO TPETHOIO 0COO0I0 YMOB YKJIa/IEHUX JI0TOBOPIB;
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-BUMHATH Oynb-AKi Jii Ta/abo CyKymHICTh [id, IO TMOB’s3aHl 31 30WMpaHHSAM, PEECTPAIII€IO,
HAKOMUYCHHSAM, 30epiraHHsM, aJanTyBaHHSM, 3MIHOIO, IIOHOBIECHHSM, BHUKOPHUCTaHHSIM i
MOIIMPEHHSIMH  (PO3TMOBCIO/DKCHHSAM, peali3alliclo, Iepenayero), 3HEOCOOJICHHSIM, 3HHINCHHIM
[lepconanpaux manux Kiienrta (magani — o6poOka Ilepconansuux nanux Kiienra) Ta/abo 30mpartw,
30epiratu, 3MiHIOBaTH, BHKOPUCTOBYBAaTH, IOLIUPIOBAaTH (PO3MOBCIOMKYBATH, peali3oByBaTH,
nepeaasaru), iHdopMmariito, sika crana Bizoma banky npu yknagenni [loroBopy Ta mpoTsIroM CTPOKY
foro nii mpo ymoBu JloroBopy, npo cran 3aboproanocti Kiienra 3a JloroBopoM TOIIO, 3 METOIO
3axucTy baHKOM CBOIX IpaB Ta 3aKOHHUX IHTEPECIB B CY/IOBUX Ta 1HIIMX MPAaBOOXOPOHHHUX OpraHax;
-3aiiicHIOBaTH 00poOKy [lepconanpHux nanux KiieHTa, B TOMY 4HCIIi ajie HE BUKIIFOYHO 30HpaTH,
peecTpyBaTH, HakoNW4yBaTH, 30epiratd, HajgaBaTH, BUKOPHUCTOBYBAaTH Ta  IOIIMPIOBATH
(pO3MOBCIOKYBATH, Pealli30BYBaTH, MepeaaBaTH) yepe3 Opo KpeAUTHUX ICTOpid iHGopMaIllio mpo
Kinienra, nmpo ymoBu [loroBopy, npo cran 3aboprosanocti Kiienra 3a JloroBopom, mpo BHKOHAHHS
Kiientom 3000B’s3anb 3a JloroBopom Ttomo/Ilepconanshi aani KiieHta, 3 MeTor 3a0e3nedeHHSIM
IpaB Ta IHTEPECiB Cy0'eKTIB KPeAUTHOI icTOpil 3riHo 3 HOpMaMK 3akoHy Ykpainu «IIpo opranizaiito
(dhopmyBaHHS Ta 00ITy KPEIUTHHUX 1CTOPIM».

9.29.KumieHT Hamae 3roay Ha Te, 0 Oyab-sKka iHdopMarlis moa0 yKiIaJaHHsI a00 BUKOHAHHS YMOB IIHX
[TpaBun KBO Ta/abo BinnmosigHoro Jlorosopy 3a I1I, mjo npuiiMaroTh y4acTh y Mporpami JOsSIbHOCTI
«Bnacuwmii paxyHok»/ «@opa Cluby moxe 0ytu nepenana bankom 1o TOB «CLUIBITO-®Y I»( 02090,
M.KuiB, Byn.bytneposa,l; kog €IPIIOY 40720198)/TOB «®opa»(08132,Kuiscbka o0601., Kueso-
CesiTommHCHKUH paiion, M.Bumnese, Byn. [Ipomucnoa, 0yn.5; kox €IPIIOY 32294897) abo inmrii
0co0i sika Oyme Ha MEeBHUM MOMEHT Yacy MCHEKEPOM IMPOrpaMu JIOSUIbHOCTI «BiacHuii paxyHOK»/
«Dopa Cluby.

9.30.ITignucanusm JJoroBopy KiieHT nae 3rony Ha:

(1) nepemauy, 30epiraHssi Ta BUKOPUCTAHHS BIIACHUX MEPCOHAIBHUX JAHUX Ta JAHHUX MPO 3A1HCHEHHI
omepariii, y T.4. 3 Bukopuctanusm [l «Bnacuuii paxynok» TOB «CUIBIIO-®Y I» ( 02090, m.Kuis,
Byn.byrnepona,l; kon €IPTIOY 40720198)

(2) orpumanns kopecnonaeHiii Big TOB «CIUIBIIO-®Y I» ( 02090, m.Kuis, Byn.bytneposa,l; konx
€JIPIIOY 40720198)abo iforo mapTHepiB Ha MOILUTOBY aJpecy, aapecy €IeKTPOHHOI IMOIITH, HOMEP
MoOuTbHOTO TenedoHny, Bka3zaHi B [lorosopi, 3asBi-AHkerti, 3asBi-/lorosopi, B T.4. iH(opMalio mpo
Axiii, siki npoBogsaTe TOB «CIJIBIIO- ®Y/[» ( 02090, m.KuiB, Byn.Bytneposa,l; xon €JIPTIOY
40720198)ta iforo mapTHepH.

(3) nepenauy, 30epiraHHs Ta BUKOPUCTAHHS BJIACHUX MEPCOHAIBHUX JAHUX Ta JAHHUX TPO 3/1HCHEHHI
omepauii, y T.4. 3 Bukopuctanusam [l «Dopa Club» TOB «®opa» (08132,KuiBcbka 00611., Kueso-
CesTommHChKUHN paiton, M.Buminese, Byi. [Ipomucnosa, 6yn.5; kog €APTIOY 32294897)

(4) orpumanns kopecnonaeHiii Big TOB «®opa» (08132,KuiBcbka 0011., Kueo-CBATOMMHCEKUN
paiion, m.Bumnere, Byn. [Ipomucnosa, 6yn.5; xkon €APTIOY 32294897) abo #oro mapTHEpiB Ha
MOLITOBY aJIpecy, aJpecy eNEeKTPOHHOI MOUITH, HOMep MOOUIbHOrO TenedoHy, BKazaHi B Jloroopi,
3asBi-AHkeTi, 3asaBi-/{oroBopi, B T.4. iHpopmamito npo Akuii, siki mpoBoasTe TOB «®opa» Ta ioro
MmapTHEPH.

9.30.1. KiieHT Mae 3MOry BiAMOBUTHCS BiJl PEKIIaMHHX MaTepialliB, 0 HampaBJsoThCcs KirieHTy
3aco0aMM JHMCTAaHIIHHUX KaHATIB KOMYHIKAIlii, NUISXOM IOJAaHHS BiJNOBIAHOI AHKETH-3asBH [0
banky.

9.30.2. IMignucannsam BignosimHoro [loroBopy (JloroBip ckinamaerbess 3 IlyOmigHOI YacTHHU-ITUX
[IpaBun KBO Tta I[HmuBigyansHOT yacTMHU,a came BiamoBigHOi 3asBu-lloroBopy/Jlorosopy) KiieHT
Hajae Oe3yMoBHUHM 1 Oe3Biakin4yHui 103BiT banky(nmpaBo banky) oTpumyBatu BUTATH 3
Jlep>kaBHOTO PEECTPY AaKTIB IHUBIILHOTO CTaHy TPOMaasiH Ta E€IUHOTO PEECTPY AOBIPEHOCTEH B
YaCTHHI, 10 CTOCYEThCS JIOBIpeHOCTeH, Bunanux Kiienrom cBoiit JloBipeniit ocobi/cBoim J{oBipeHUM
oco0aM I peICTaBHUIITBA B baHKYy.

9.31.YmoBu npo BukoHanHsi Bumor 3axkony CHIA «IIpo nogaTkoBi BUMOrH 10 iHO3eMHHUX
paxyHkiB» (FATCA)
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9.31.1.bank Bukonye Bumoru 3akoHogaBctBa CIIIA mpo mogaTkoBi BUMOTH /10 1HO3EMHHUX PaxyHKIB
(FATCA). Ha BukoHaHHA 3a3Ha4eHUX BUMor BaHk Mae mpaBo BUMaratu Ta oTpumyBaTtH Bin KiienTta
JIOJTaTKOB1 JOKYMEHTH a00 BIIOMOCTI1, HEOOX11H1 JI1s ineHTHdiKalii B niisax BukoHanHs FATCA.
9.31.2. KiieHT 3000B’s3y€ThCcs HadaBaTH baHKy Bclo iHGopMaIlito, HEOOXITHY JUIsl JOCTOBIPHOTO
BCTAHOBJICHHS HAsSBHOCTI 4 BifAcyTHOcTi Ha Oori Kienra o3nak mnpunanexHocti ao CIIA,
BuzHaueHux FATCA Ta Yrogorw mixk Ypsaom Ykpainu ta Ypsagom Cnomydenux IlrariB Amepuxu
JUTS TIOJIITIIICHHS BUKOHAHHS TOJAATKOBUX IMPaBWJI ¥ 3acTocyBaHHs mojoxkeHb 3akony CIIA «IIpo
MOJaTKOBI BHUMOTH 10 iHO3eMHUX paxyHKiB» (FATCA)(Hamamni koxkeH OKpemMo abo BCe pa3oM-
«FATCA» ). B Tomy uucni, Kiient 30008’ s3aHuii:

a) pa3oM 3 VKJIAJAHHAM Oyib-sikoro JloroBopy/mpu HajJaHHi AHKeTH-3asiBM HAJaTU BCIO
HEOOXIIHY Ta BHYEPHHY iH(OpMAIliI0 1 HaJeKHE MOKYMEHTaJIbHE MIATBEPIIKEHHS HAsSBHOCTI YH
BijcyTHOCTI Ha Oomi KiienTa o3nak mpunanexHocti 1o CIIA, usnauenux FATCA, tobro KiienT
IIpU BCTAHOBJICHHI JUIOBUX BiAHOCHMH 3 bankom mnoBinomiise bank mpo cBiif MOJATKOBUH CTaTyc
BIJIMOBIHO JIO BUMOT TIOJJaATKOBOTO 3aKOHOJIABCTBA 1HO3EMHOI JepKaBH, sike BKa3zye baHK, B Mexax,
3a3HaueHUX bankom. Y ToMy 4wMcii, ajie HE BUKIIOYHO, IIPU BCTAHOBJICHHI IJIOBUX BIJHOCHUH 3
bankoMm Ha BuMoOry baHky Hamae 3amoBHEHI BiAmoBigHO 10 BuMOTr IlomaTkoBoi ciy:x6u CIIA (IRS)
dbopmu W-8 un W-9 (abo inmry indopmarnito Ta aokymeHTH, nependadeHi FATCA, abo iHmumu
MDKHApOJIHHMH JJOTOBOPAMH, 3T0/Ia Ha 00OB'I3KOBICTh SIKMX HajaHa BepxoBHoto Panoro Ykpainn)

0) He mi3Hime 10-ro KajeHaapHOro aHs 3 natu 3MmiHu KiieHt 30008’ s13aHuil iHpopmyBatu bank npo
3MiHYy CBOTO CTaTyCy IIOJIaTKOBOTO PE3HJCHTCTBA Ta CTaTYCy IOJATKOBOTO PE3WAECHTCTBA CBOIX
BJIACHHKIB ICTOTHOI y4acTi Ta KiHIIeBUX OeHe]iliapHuX BIACHUKIB (KOHTPOJIEPIB);

VY pasi HaOyTTs crarycy nogatkoBoro pesuneHta CLIA y tomy uucii HaOyTTs cTaTycy MOJATKOBOTO
PE3HJICHTCTBA CBOIX KiHIEBUX OcHediliapHUX BIIACHHUKIB (KOHTPOJEpiB), HeraitHo (He mi3Hime 10
KaJCHIapHUX JHIB 3 JaTH Takoi 3MiHM) HajxaTu 10 banky BiamoBiany ¢opmy IRS W- 8 / W-9 i3
3a3HaueHHsAM iaeHTu(ikaiiiinoro Homepa miuatauka noaatkiB CIHA (TIN) ta inmoi 000B’sI3K0BOT
iHpopmarii BignosigHo Bumor FATCA. Kiient 3000B's3aHuii HagaBaTi banky Oynb-sKi TOKYMEHTH,
3a (hopmamu, sKi 3axanae bank, B pamkax BUKOHaHHS baHKOM CBOiX 3000B ' s3aHb, B TOMY YHUCII, aJie
HE BUKITIOYHO, TIEpe]] KOMIIETCHTHUMU 1HO3EMHHIMH JICP)KaBHUMHU OpPTaHAMH.

B) He mi3Himie 10-ro KaJjieHJapHOr0 JHS BiJ JaTu 3BepHEHHs baHka 3 MUCHMOBHUM 3alUTOM PO
HajgaHHsa 1H(Mopmalii, HeoOxigHoi mis BukoHaHHs BuUMOr FATCA, HamaTu BCIO HEOOXITHY Ta
BUYEPIHY aKTyaJbHy 1H(QOpMALil0 1 HaJeXHE JOKYMEHTaJbHE MiATBEP/UKEHHS HAsBHOCTI UM
BijicyTHOCTI Ha Ooui Kimienta o3nak npunanexHocti no CIIA, Buznauenux FATCA. 3a 3roxporo
CropiH, natoro 3BepHEHHs baHka 3 MTHCHMOBHM 3allUTOM 3TiAHO BOTO MYHKTY JIOTOBOPY € BPyUYEHHS
3anuty KiieHTy/lioro ynoBHOBa)K€HOMY IMpPEICTaBHUKY MiJ MiANKC a00 MOJaHHS ONepaTopy 3B’SI3KY
PEECTPOBAHOTO TOIMITOBOTO BiAMpaBIeHHsS Juis HampaBieHHs 3anuty Kumienty. 3a 3romoro CrtopiH,
SIKIITO 3aITHUT 3T1IHO BIAMOBIAHOTO J[0TOBOpPY HAMpPABISIETHCS YEpe3 OnepaTopa 3B’sI3Ky, TO BIAMOBITHE
MOIITOBE BiANpaBIIEHHs HampasisieTbesl Ha azapecy Kiienra, 3a3Haueny y JloroBopi (s ¢izuyHHX
oci0 Ta MANpPHEMINB) /3a Micue3HaxomkeHHsAIM KirieHTa, 3a3HaueHuM y €IuHOMY JepKaBHOMY
peecTpi IOpUAMYHMX 0cCi0, (I3MUHMX o0ci0 — MIANPHEMIIB Ta TPOMAACBKUX (OPMYBaHb (U1
IOpUIMYHUX 0C10).

9.31.3.Croponu noroauiu, o bank Mae mpaBo B 0JJHOCTOPOHHHOMY MOPSAAKY PO3ipBaTH BiANOBIAHUI
JloroBip Ta 3akpuTH paxyHOK (paxyHku) Kimienra, skmo KiieHTOM HEe BUKOHAHO OOOB’S30K HaIaTH
iHpopMaIit0 Ta AOKYMEHTH, HeoOXximHi ans BukoHaHHs BuMor FATCA miomo BcTaHOBIEHHS
HasgBHOCTI uYM BiAcyTHOocTi Ha Oori Kiienra o3mak mnpunanexnocti no CIIA. baak moxe
CKOpUCTAaTUCS CBOIM TIpaBOM B OJHOCTOPOHHBOMY TMOPSAKY po3ipBatu JloroBip He paHiime
OJIMHAIITOTO KaJCHIAPHOTO IHS Bi AaTH 3BepHEHHs M0 KitieHTa 3 THCBMOBUM 3allUTOM TIPO
HajaHHS iHpopmanii, HeoOxigHoi mys BukoHaHHs Bumor FATCA. Ilpo posipBanus [loroBopy B
OJIHOCTOPOHHBOMY MOPSAJIKY Ta 3aKpUTTS PaxyHKY (paxyHKIB) 3TiHO 1boro myHKTy JloroBopy bank
noBigomirste KitieHTa mMUCBMOBO.

9.31.4.Kepytounch 4.1 ct. 1068 LuBimpHOTO KOAEeKcy Ykpainu, CTOpoHHM NOTOMIN, Mo baHk Mae
MpaBO BIIMOBUTH Y BHKOHaHHI Tepeka3y TpoimoBux komTiB 3 [lotouHoro paxynky Kiienrta y
BUIIAJKy, KOJIM Takui mepekas mijyisirae onogarkyBaHHio 3rifHo FATCA, npote bank 3 Oyab-skux
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MIPUYMH HE Ma€ MOXJIMBOCTI 3IHCHATH onoaTKyBaHHs Tuiatexy 3riqHo FATCA.

9.31.5.BiANoOBiqHOI0 MMJIATIXHOIO IHCTPYKIIEI0 3 ypaxyBaHHSIM po3ainy 6 «[lmatixHi HCTpYyKLii»
[IpaBun KbO  Knient Hamae 3romy Ta aopydvae baHky 3aiiicHIOBaTHM CHUCaHHS 3 OyIb-SKOTO
[Torounoro paxynky Kiienrta, y T.4. paxyHKy 3 mociayroin «30upajoykay, paxyHKy 3 IOCIYTOlO
«Hazouparyc» y [IAT «bAHK BOCTOK» komitiB, HEOOX1THUX JIJIsl CIUIATH TOJIATKY 3 IUIATEXIiB, SKi
3aiiicHIoe i oTpuMye KitieHT Ta ki migmsraoTts onoaatkyBaHHio Crnonydenumu lltaramu Amepuku
srinHo FATCA. 3 motounux paxyHkiB KiieHTa, BIAKpUTHX B BalroTax iHIMUWX, HDK monapu CIIA,
cnucanHs Ha migcrasi JJoroBopy/IlpaBun KBO 3miiicHIOETBCS Y CyMi, €KBiBAJICHTHIH 32 MOTOYHUM
PHUHKOBHM KypCOM pO3Mipy Toaarky, skuii mimmsarae cruiati 3rigHo FATCA, ta Butpar (kowmicii,
MOJIATKH, 300pu TOIIO), MOB'I3aHUX 3 KYMiBJICI0, 0OMIHOM CHHUCAHUX 3 paxyHKy KiieHTa rpomoBux
komTiB y nonapu CIHIA.

9.31.6. BiamoBimHOMIO IUIATIXHOKO IHCTPYKLIEK 3 ypaxyBaHHSAM po3nity 6 «llmaTibkui iHCTpYyKIii»
[IpaBun KBO KiienTt Hanae 3romy ta gopydae baHky yTpuMyBaTH 3 CyMHU IUIATEXIB, SKI HAAXOASATh
Ha [lorounuit paxynok Kiienta y ITAT «bAHK BOCTOK» Ta siki miansraimoTh ONOJAaTKYBaHHIO
Cnonyuenumu lltaramu Amepuku 3rigHo FATCA, no 3apaxyBaHHs Takux muiatexiB Ha [loTounwmii
paxyHok KitieHTa, TpoImoBi KomTw, HEOOXiqHI it cruiatd moaarky 3rimHo FATCA. 3 miartexiB Ha
[Totouni paxynku Kiienra, BigkpuTi B BajroTax iHmuX, HiX gojapu CIIIA, yrpumanHsa Ha migcTaBi
Jorosopy/IlpaBun KBO 3miiicHIOETBCS Y CyMi, €KBIBAJICHTHIH 3a MOTOYHHM PHHKOBHM KypCOM
po3Mipy moaatky, sikuii mijuiarae cruiarti 3riqHo FATCA, ta BuTpar (komicii, moaatku, 300pu TOIIO),
MOB'SI3aHMX 3 KYITIBJICI0, 0OMIHOM YTPHUMAaHUX IPOIIOBHX KOmTIB y nonapu CLIA.
9.31.7.BiAnoBiIHOIO TUIATDKHOIO IHCTPYKIIEIO 3 ypaxyBaHHSIM po3faity 6 «llmaTixHi 1HCTpYKLID»
[TpaBun KBO  Kiient Hamae 3roqy Ta nopy4ae banky yrpumyBaTH 3 CyMH ILIATEXKiB, SIKI IIepeKasye
Kiienr 31 cBoro Ilotounoro paxynky y IIAT «bAHK BOCTOK» Ta ski niajsaraioTb OnoJaTkyBaHHIO
Cnonyaennmu [Itatamu Amepuku 3rino FATCA, rpomoBi KomTH, HEOOXITHI TSl CIUIATH MOIATKY
srinno FATCA, npu npomy CTOpOHM HOTOJMIIM, IO NPU BUKOHAHHI TakuxX HepekasiB baHkoM 3
[Torounoro paxynky KiieHTa crimcyeThcst Bcsi cyma, 3a3HadyeHa KIlieHTOM y JOKYMEHTI Ha Iepekas,
MpOTe OTPUMYBady Mepeka3y NepepaxoByeTbCs CyMa, sika CTAHOBUTH PI3HUII0 MK CYMOIO IepeKasy,
BKAa3aHOK y JIOKYMEHTI Ha mepeka3, Ta cyMmoro monartky 3rigHo FATCA, yrpumanoro bankom sik
MOJIaTKOBUM areHTOM. 3 MJaTeXiB B BalOTax iHMMX, HOK nonapu CIIA, yrpumaHHS Ha miacTaBi
Horosopy/IIpaBun KBO 3piiicHioeTbCcsl Yy CyMmi, €KBIBaJIEHTHIM 3a MOTOYHMM PHUHKOBUM KYpCOM
po3Mipy Hoaatky, skuil miansrae cruiati 3rifHo FATCA, ta Butpat (Komicii, mogaTku, 300pu TOIIO),
MOB'SI3aHUX 3 KYIIBJIECI0, 0OMIHOM yTpUMaHUX I'poIIOBUX KowTIB y gojapu CIIIA.

9.31.8.Kunient Hazmae 3rony Ta gopydae banky 3ailicHroBaru Bin iMeHi KiienTa Ta 3a paxyHok Kiienra
KYIIBJIIO, MpOJAaX, OOMIH B&JIIOTH Ha BAIIOTHOMY pPHUHKY VYKpaiHM, S$KIIO TpOLIOBI KOIITH,
cnucani/yrpumani bankom BimnosimHo no [lorosopy/IlpaBun KbO ans cmmaté momatky 3rigHO
FATCA, cnucani/yrpumani B iHIIIN BatoTi, HiX Aodapu CLIA.

9.31.9.KnienT Hamae 3romy Ta Oe3BIIKIMYHMN Ta Oe3yMOBHMH 103BU1  baHKy Ha poO3KpuUTTS
OAaHKIBCBKOI TaeMHUI, NEPCOHAIbHMUX JaHUX, KoH(piaeHUINHHOI iHpopmauii moxo Kiienta Ta
3MICHEHUX HUM orepailiii 3 MmeToro BukoHaHHs bankom Bumor FATCA, B Tomy uncni ao [logaTkoBoi
ciyx0u CHIA (IRS)/ oco61, 1m0 BUKOHY€E (YHKIIIT TOAATKOBOIO areHTy BiAnoBigHO 10 HopM FATCA,
3a 3anmuTamu cekperaps KasnaueiictBa, I'eHepanbHOro npokypopa uu 6askiB Crnomydenux llltaTiB
Awmepuku,npu ipomy KitieHT Hajjae 3rofy Ta J03BLI Ha Mepeiady 1 pO3KPUTTS JTaHUX, HEOOX1AHUX AJIs
3anoBHeHHs1 BcraHoBieHUX llogatkoBoro ciyxOoro CIIIA (IRS)/ dopm 3BITHOCTI 1 AN yTpUMaHHS
nmoaatkiB 3rigHO 3 Po3ainom 4 3akony CIIA «IIpo mogaTkoBi BUMOTH 10 1HO3EMHHUX PaxXyHKIBY» Bia 18
6epesns 2010 poxy (FATCA), a Takok 1HIIMX JaHUX Ta IHIIUM oco0aM B BHIAJIKAX, Mepea0adeHIX
FATCA.

9.31.10.KnieHT miaTBepKye, MO MOiH(GOPMOBAHMN Ta MOTOMKYEThCS 3 THUM, 10 baHk He Hece
BiAmoBimanbHOCTI mepen KiienTtom, ynmoBHoBakeHUMH ocoOamu KimieHTa, HOro KOHTpareHTamu 3a
Oyab-sIKi yTpUMaHHSI, CAaHKIIi1, 0OMEKeHHS Ta HeraTHBHI Hachiaku mozao [lorounnx paxyHkiB KiienTa,
IpOIIOBUX KOMITIB Ta omepauii 3a [lorounnmu paxynkamu KiieHrta, moB’si3aHi 3 MM MOpaJIbHY Ta
MaTepiajibHy LIKOJy, SIKIIO TakKi HACHiJKW HacTald y 3B’s3Ky 13 BuUKOHaHHAM BumMor FATCA
[TogatkoBoro cimyx60r0 CHIA (IRS), 6ankom, 6aHKaMU-KOPECTIOHIEHTaAMH YH 1HIIUMH 0C00aMHu, K1
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MPUHMAIOTh Y4acTl y BUKOHAHHI TIEPEKa3iB;

9.31.11.Croponu moroawid, IO B pasi, AKIIO HOpMaMH UYMHHOTO 3aKOHOJABCTBa YKpaiHu Oyne
BCTaHOBJICHUH MexaHi3M aorpuManHs BuMor FATCA, To Takuii MexaHi3M Oyje 3acTOCOBYBAaTHCh
CropoHamu y BiIHOCHHAX OJIHA 3 OJHOIO.
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PO3J1JI 10. IPUKIHIHEBI YMOBH

10.1. Kitient ta bank moronuiu, 1o 3 ykJIaganHsaM Oyab-skoro Jlorosopy BianosigHo 1o 1ux [IpaBun
KBO BoHHM nocsiriiv 3roiu 3 yciX HOro iCTOTHUX YMOB Ta HE ICHY€ Oyab-SKHX YMOB, SIKIi HA JIYMKY
Oynb-s1K01 3 cTopiH JloroBopy MOXKYTh OyTH ICTOTHUMHU Ta HEOOX1THUMH 32 3MiCTOM I1b0T0 JloroBOpY.

10.2.¥Yci cnopu Ta cymnepedku Mix CropoHamu JlOTOBOpY BHUPINIYIOTHCS IIJISXOM IEPErOBOPIB, y
BUMNAJKY HENOCATHEHHS 3TOAW MiUIATaloTh pO3MISILy B CyAl, B TMOPAAKY MepeadadeHomy
3aKOHOJaBCTBOM Y KpaiHH.

10.3.IIpaBa banky 3a Oyab-skuM JloroBOpoM MOXYTh OyTH BiJCTYIUIEH] TPETii 0COO1 3T THO YHHHOTO
3aKOHOJIaBCTBA YKpaiHu, 6e3 3roau Kiienrta. 30008’ s13anHs KiieHTa 1o moBepHEHHIO 3a00proBaHOCTI
3a BiANOBITHUM JlOrOBOPOM MOXYTh OYTH BUKOHaHI TPETHOIO 0COOOIO.

10.4.Bci noBigmomiieHHs Ta BUMOTH CTOpiH, SIKI HAIPABJISIIOTHCS 3TAHO YMOB BiAmnoBigHoro Jlororopy,
BBAXXAIOTHCA 3pOOJICHUMH HAJCKHUM UYUHOM, SIKIIO BOHM BpPYHYEHI MiJ MIANUC NPEACTaBHUKOBI
CropoHu abo HampaBlieHI pEeecTpOBaHMM IIOLITOBUM BIJNpaBieHHAM  a0o Kyp’epoM. Skmio
MOBIIOMJICHHSI Ta BUMOTH 3T11HO yMOB JloroBopy HampaBistoThcst KitieHTy depes onepaTopiB 3B 53Ky,
TO BOHU HAJCWIAIOTHCA 3a MicieM mpokuBaHHs KitieHTa, 3a3HadeHoro B AHKeTi-3asBi, 3asBi-
JloroBopi abo octanHbOIO MOBigoMieHOO KitieHTOM ampecoro micus npokuBaHHs. (Lleil myHKT He
CTOCY€ETBhCS MOBIIOMIICHB, 3pO0JICHUX NUIAXOM HarpaBieHHa KiienTty iHbopMaiiiHOro noBiIoMICHHS
Ha e-mail, Sms-inpopmyBaHHS, IHIIMME 3ac00aMu uepe3 Mepexy IHTepHeT).

10.5.3a 3romoro Cropin, Knient Hanae no3sin banky moBiioMisiTu Ta HaragyBaTH MPO HEOOXIIHICTH
BUKOHAHHSA 3000B’si3aHb 3a Oynp-skuM J[oroBopomM, B TOMY 4YHCII [UIAXOM Tele(OHHUX,
(haKCUMIIBLHUX, CJIEKTPOHHUX ITOB1JIOMJICHB Ta BI3UTIB.

10.6.Croponu momoBuiucs, mo Bci iHmi ymoBu J[loroBopy Ta IlpaBun KBO, 30kpema, ane He
BUKJIIOYHO, II€pelliK omepamii, 1mo 3aiiicHioeTscsi bankom 3a IloToyHMM paxyHKOM, MpaBa Ta
o0oB’si3ku  CTOpiH, MepemiK Ta BapTiCTh MOCIYT, SKi HamaloTbes baHkoM mpu  37ifiCHEHHS
oOciyroByBanHsi IloTouHoro paxyHky, BiamoBifanbHicTh CTOpiH, CTPOKHM IPOBEIEHHS IMepeKasiB
komTiB 3 [IoTOYHOrO paxyHKYy, JTIMITH Ta/a00 0OMEXECHHS Ha CYMHU Ta KUIBKICTh TUTATIKHUX OIeparlii,
mo npoBoaatkes Kiienrom 3a nonomoroto 11, nopsaok noganns Kiientom nosigomiieHHs 10 banky
mono BTpatu abo kpanpkku I1I, mopsgox 3abe3nedenHss bankom ta Kimientom Oe3meku mia 4ac
kopuctyBanus I1I, Haganus Kiienty Indopmarii (Bumucok), ymoB posipBanus Jloroopy, ToIIo,
BU3HavaroThes BianoBigHUM JloroBopom, [IpaBunamu MIIC, numu Ilpasunamu KBO, Tapudamu, ta
HOpMaMM YMHHOTO 3aKOHOJIABCTBA YKpaiHU.

10.7.KuieHT miaTBeppKye, Mo nepen Horo ykinagaHHsM bank HanmaB oMy B MUCHMOBIH (hopMi BCIO
iHpopMallilo PO YMOBH KPEeIUTYBaHHs Ta HEOOXiqHY iH(opmalito, nepeadaueHy 3aKkOHOM YKpaiHu
«[Ipo cnoxuBue KpenuTyBaHHs», «lIpaBMiaMu po3paxyHKy OaHKamMH YKpaiHH 3arajbHOI BapTOCTI
KpEeIUTy JUIsl CHOXHMBaya Ta peabHOi PiYHOI NMPOLEHTHOI CTaBKU 3a JOrOBOPOM IPO CHOKUBUMNA
KpenuT, 3aTBeppkeHux [locranoBoro [Ipasninas HanionansHoro 6anky Ykpainu Bix 08 uepsus 2017
poky Ne49, B moBHOMY 00Cs31.

10.8.KuienT Hamae banky 3rogy 6e3 oTpuMaHHS JOAATKOBOI MUCHhMOBOI 3roau KirieHTa 3BepraTHcs 3
METOI0 OTpUMaHHs iHpopMauii npo ¢inaHcoBuil cran KiieHnTta 1o Tpertix oci0, y TOMy YHCIi TakuX,
mo moB‘sizanl 3 KiieHTOM pOJUHHUMH, OCOOWMCTHMHM, MIUIOBUMH, MPOQPECIHHUMHU Ta I1HIIMMH
CTOCYHKaMH y coliasbHoMy 1moOyTi Kiienta. bank 3000B‘s13yeThCsl TOTPUMYBATHCSI HOPM YHMHHOTO
3akoHoAaBcTBa Ykpainu, [IpaBun KBbO/[loroBopy B TOMy uwMcii, aje HE BHUKIIOYHO B IpoILEci
BPETYJIIOBaHHS npoctpoyeHoi  3aboproBanocti  Kiienra/Ilo3uuaneHuka 3a  JloroBopom
oBepApadTy(CrOKUBYOTO KpPEAUTY), Ta BUKOPHUCTOBYBAaTH OTpUMaHy iH(OpMallilo JUIIE 3 METOI0
3axHCTy Ta peainizauii npaB banka 3a Oyab-kuM ykiageHum Jloropopom.

10.9.KuieHT miaTBepKYE, MO BiH B MOBHIHM Mipi 03HAHOMIIEHUI 3 BUMOTaMH YUHHOTO 3aKOHO/IABCTBA
VYkpainu, a came 3i 3MiCTOM

- c1.190 Ta c1.222 KpuminanpHoro koaekcy VYkpainu «llaxpaiictBo» Ta «lllaxpaiicTBo 3
(biHaHCOBUMHU pecypcammy,

- c1.182 KpuminaneHoro koaekcy Ykpainu «llopyiieHHST HEAOTOPKAHHOCTI MPHUBATHOTO >KUTTS»
CTOCOBHO BIJIOBIJAJIBHICTh 3a HE3aKOHHE 30MpaHHs, 30epiraHHs, BUKOPUCTAHHS, IOIIUPEHHS
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Kiienrom kondiaeHmiiinoi iHdopmariii mpo TpeTix ocid, mepcoHanbHI MaHi SKuX nepenani Kimientom
banky- kpenuTonasLio.

10.10.KnieHT MOTOKYETHCS 3 THM, 110 baHK HE MOBUHEH HA/IaBaTH KOIIITH 32 MEPIIOK BUMOTO0.
10.11.11i IIpaBuna KBO Bctymatote y miro 3 mHs ix 3arBepkeHHst [IpaBminasm banky. Yepes 30
KaJICHIapHUX AHIB 3 MoMeHTY onpuitoaHeHHs 1ux [Ipasun KBO na Caiiti banky B mepexi [HTepHer
HIDKYCHABEICH] TOKYMEHTH:

- IlpaBmia KOpUCTYBaHHS IUIATDKHOIO KapTKOIO, IO PErylIiolTh MOPSJOK KOPHCTYBAaHHS
miatbkauMu - kKaptkamu VISA Inc. Ta/abo MasterCard WorldWide ITAT «BAHK BOCTOK»,
3aTBepKeHnx Haka3zom Ne254 Bix 06.06.2012;

- IlpaBuia HazmaHHs OaHKIBCBKMX MPOAYKTIB Ta mocayr ¢ismunum ocobam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Tpasninus Ne61 Bix 02.09.2013 poxy;

- IlpaBmia HanaHHs OaHKIBCBKUX MPOAYKTIB Ta mociayr ¢izmuyauMm ocodbam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninus Ne78/1/1 Bin 01.11.2013 poky;

[IpaBuna HamanHs OaHKIBCBKMX NPOAYKTIB Ta mociayr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3atBepmxeni [Ipotokonom Ipasminas Ned6/1 Big 22.08.2014 poky;

[lpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmxkeni [Iporokonom Ilpasninus Ne 7/1 Bix 17.02.2015 poky;

[lpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmxkeni [Iporokonom Ilpapninus Ne 37 Bin 29.04.2016 poky,

[lpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 79 Bin 20.09.2016 poky,

[IpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 97 Bin 17.11.2016 poky,

[lpaBuna HamaHHs OaHKIBCBKMX MPOAYKTIB Ta mociyr ¢ismunum ocobam B IIAT «BAHK
BOCTOKY, 3arBepmkeni [Iporokonom Ilpasninaa Ne 19/2 Big 28.02.2017 poxy (kpim 1m.3.53.2,
3.53.3, 3.544, saxi TpOAOBKYIOTH JisTH Uil JlOrOBOpiB Ha  BCTAaHOBJEHHS  JIMITY
osepapadry/lorosopiB KbO, yknanenux no 10.06.2017 poky),

- IlpaBuia HagaHHs OaHKIBCHKUX MPOJYKTIB Ta nociyr ¢gizuynaum ocodam B I[TAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninns Ne 48Bix 09.06.2017 poky,

- IlpaBuiia HaaHHA OaHKIBCHKUX MPOIYKTIB Ta nociyr ¢izuuaum ocobam B IIAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninnsg Ne 108/3 Bix 22.12.2017 poky,
- IlpaBuna HajgaHHS OaHKIBCHKMX MPOAYKTIB Ta mocayr ¢izuuHuM ocobam B ITAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninus Ne 46/2 Big 11.05.2018 poxky,
- IlpaBuia HagaHHs OaHKIBCHKUX MPOJYKTIB Ta nociyr ¢pizuuHumM ocodam B ITAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninus Ne 96/4 Bix 10.09.2018 poky,
- [IpaBuiia HagaHHs GAaHKIBCHKUX MPOIYKTIB Ta nociayr ¢pisuuHumM ocodam B [TAT «bAHK
BOCTOKY, 3arBepmxkeni [Iporokonom Ilpasninns Ne 105/1 Bin 02.10.2018 poky,
-[IpaBuna HajaHHA GAHKIBCHKUX MPOAYKTIB Ta nociyr ¢iznyHuM ocobam B [TAT «BAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 151/2 Bix 18.12.2018 poky,
- [IpaBuna HajgaHHs OaHKIBCHKUX NMPOIYKTIB Ta nociayr ¢izuuaum ocodam B ITAT «bAHK
BOCTOKY, 3atBepxeni [Iporokonom [Ipasninns Ne 38 Bix 04.04.2019 poky,
-IIpaBuna HagaHHS 0aHKIBCHKUX MPOAYKTIB Ta nmociyr ¢gizuyaum ocodam B [TAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninus Ne 93 Bix 14.08.2019 poky,

-IIpaBuia HagaHHs 0aHKIBCHKUX MPOAYKTIB Ta mocayr ¢giznynum ocodam B [IAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 96 Bix 23.08.2019 poky,

-IIpaBuia HagaHHS 0aHKIBCHKUX MPOAYKTIB Ta nociyr ¢gizuynum ocodam B [TAT «kbAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninus Ne 120 Bix 06.12.2019 poxy,

-IIpaBuia HagaHHs 0aHKIBCHKUX MPOAYKTIB Ta nmociyr ¢gizuyaum ocodam B [IAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 01 Bix 02.01.2020 poky,

-IIpaBuna HagaHHS OaHKIBCHKUX MPOAYKTIB Ta mocayr ¢gizuuyHum ocodam B [TIAT «BAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninus Ne 08 Bix 31.01.2020 poky,

- [IpaBuna HagaHHs 0aHKIBCHKUX MPOIYKTIB Ta nociayr ¢isuunumM ocobam B [TAT «bAHK
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BOCTOK», 3atBepmxkeni [Iporokonom [Tpasninus Nel3 Bix 24.02.2020 poky,

- [IpaBuna HagaHHs 6aHKIBCHKHX MPOJYKTIB Ta mociyr ¢izuyaum ocodam B [TAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokosiom [Ipasiinus Ne 39 Bin 23.06.2020 poky,

- IlpaBuna HamaHHs OaHKIBCHKUX MPOIYKTIB Ta mocayr ¢izmuynuMm ocobam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninus Ne 56 Bix 28.08.2020 poky,

-IIpaBuna HamaHHs OaHKIBCBKMX NPOAYKTIB Ta mochyr ¢izuynuM ocobam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokosiom [pasiainus Ne 85 Bin 04.12.2020 poky,

-IIpaBuna HamaHHs OaHKIBCBKMX NPOMYKTIB Ta mociyr ¢izuyauMm ocodbam B [TAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokosiom [paiinus Ne 17 Bing 01.03.2021 poky,

-IIpaBuna HamaHHs OaHKIBCBKMX NPOAYKTIB Ta mochyr ¢izuyauM ocobam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokosiom [pasiinus Ne 46 Bix 08.06.2021 poky,

-IIpaBuna HamaHHs OaHKIBCBKMX NPOAYKTIB Ta mochyr ¢izuyauMm ocodbam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokonom [IpaBninus Ne 6 Bix 01.02.2022 poky,

-IIpaBuna HamaHHs OaHKIBCBKMX NPOAYKTIB Ta mochyr ¢izuynuMm ocobam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Tpasninus Ne 33 Bix 17.06.2022 poky,

-IIpaBuna HamaHHs OaHKIBCBKHX NPOAYKTIB Ta mochyr ¢izuyauMm ocodbam B ITAT «bBAHK
BOCTOKY, 3arBepmxeni [Iporokonom IIpasninus Ne 41 Bin 29.07.2022 poxy
BHKJIACTH B HOBIH penakiiii, a came-B penakmii mux [Ipaswr KBO, i3 nmepexonom no Kiienri Ta banky
ycix mpaB Ta 000B‘S3KiB, 1110 BUHUKJIM BIAMOBITHO IO BUIIE3a3HAUEHUX Y IIbOMY ITYHKTI JJOKYMEHTIB, B
ix pemakuii 3a mumu [IpaBunamu KBO BinnoBinHO 10 BUay 0OpaHuX 0aHKIBCHKHUX ITOCITYT.
10.12.[ToroBopu, ykmnaneHi bankom 3 Kiientom BimmosimHo no ymoB penakuiii IlpaBun KBO, mio
BTPATWIIM [iI0 y 3B 53Ky 3 HaOyTTsM unHHOCTI umu [lpaBmnamu KBO, 3anmumarotbes aificanmu (y
TOMY YHCIII 3aJIMIIAI0THCSA AIMCHUMHE YMOBH KPEIUTYBaHHs) OCKUIbKM OyJIM YKJaJleHl Ha TOM MOMEHT,
ko gisimn monepenHi pemakuii [IpaBun KBO, mo perymioBanu BiTHOCHHH (30KpeMa—criocio
yKJIaJaHHsl BiAnoBiAHUX J[oroBOpiB) Ta Mit0TH 1O MOBHOTO BHKOHaHHsA CTopoHamu 3000B’si3aHb 3a
HUMH.
10.13. o uux IIpaBun KBO moxyrs OyTu BHeceHi 3MiHM, Mpo M0 baHK MOBigoMIIsg€ NUIIXOM
po3mimienHs Ha Caiiti banky B Mepexi [HtepHeT Ta/abo y noctynHomy s KiientiB micui y banky/
Toukax npomaxy 3a 30 (TpuausaTe) KaneHIapHUX AHIB A0 HAOpaHHS YMHHOCTI BIJMOBIAHHUX 3MiH; Y
BUIAJKax, Bu3HadeHux BianoBigHuM Jlorosopom/IIpasunamu KBO, 3a 30 (Tpunusare) kaneHAapHUX
THIB 10 HaOpaHHSA YUHHOCTI BiAMOBIAHUX 3MiH KilieHTy HampaBistoThes iH(QOpMaIIiifHi MOBiTOMIIEHHS
PO BHECEHHS 3MiH.
3anponoHoBani bankom 3minu g0 nux Ilpasun KBO (BBemennst HoBoi pepakiii IIpasun KBO)
BBAXAIOTHCS TMOTO/KEHUMHU KitieHTOM, SIKIIO 710 AT iX BIPOBADKEHHS OCTAaHHIM HE 3BEPHYBCS [0
banky 3 MUCHMOBOIO 3as1BOO IPO MPHUIMHEHH Jii BinosinHoro JloroBopy Ta/abo He BUMHUB 1HIIUX
nii, npsimo nependadenux umu [pasmiamu KBO BigHOCHO npunuHeHHs B3aeMoBiIHOCHH CTOpIH 3a
BimoBigHUM J{oroBopom.
BHeceHHs 3MIH Ta J0NOBHEHb O€3MOCEpeHbO A0 TeKCTy BianosiaHoro [lorosopy (y T.u. Tapudis)
BiIOyBa€eThCs NUIAXOM ykiaganHs CTOpoHaMH BIJNOBITHHMX JOAATKOBUX Yroj 10 Takoro Jlorosopy,
SKIIO THIIWN TOPSAJOK HE BCTAHOBJICHUH OyAb-sikuMu 1HIIMMU ymoBaMu 1ux [Ipasun KBO//Jorosopy.
10.14.CtopoHu 3BUTBHSIFOTHCS BiJl BIAMOBITAIBHOCTI 32 9YaCTKOBE 00 MOBHE HEBUKOHAHHS 3000B's13aHb
3a BIAMOBIAHUM J[OTOBOPOM y BHITAJIKY, SIKIIO 11€ HEBUKOHAHHS BUHUKIIO YHACTIOK HAJA3BHYAWHUX 1
HernepeOopHUX 00CTaBMH, K1 HE 3alieXaTh BiJl BOJI CTOPiH, BiAOyucs micis ykiaanaHHs Jlorosopy, i
SIK1 HEMOKJIMBO OyJI0 mepe0dayuTH y MOMEHT YKJIQJCHHS, a caMe: 3arpo3a BiliHU, 30poitHII KOHQIIKT
a0o cepiio3Ha MOrpo3a TAaKOro KOH(QUIIKTY, BKIIOYAIOYHM ajlé HE OOMEXYIOUHCh BOPOXKHMH aTakaMH,
0JI0Ka/laMH, BIHCEKOBUM eMOapro, /il iH03eMHOT'0 BOPOTa, 3arajibHa BilicbKOoBa MOOLTi3allisl, BIIChKOBI
711, OroJIoNIeHa Ta HEOToJIOIIeHa BilfHa, JiT CYCHJIBHOTO BOpOra, 30ypeHHsl, akTH TepOpHU3My, TUBepCii,
mipaTcTBa, Oe3naau, BTOPrHEHHs, OJI0Kaaa, PEeBOJIIOIIs, 3aKOJIOT, MMOBCTAHHS, MAacOBl 3aBOPYIIEHHS,
BBEJICHHA KOMEHJAHTChKOI TOJMHH, KapaHTUHY, BcTaHoBieHoro KaGinerom MiHicTpiB YKpainu,
eKCIIpoIpiallisi, MPUMYCOBE BHJIYYEHHS, 3aXOIUIEHHS MIANPUEMCTB, PEKBI3ULIA, TPOMaJChbka
JIeMOHCTpallis, OJloKajna, cTpaik, aBapis, MpOTHIpaBHI Aii TpeTix ocid, moxexka, BUOYX, TpHBaJi
nepepBy B poOOTi TPAHCHIOPTY, PErjaMeHTOBaH1 YMOBaMHM BIAMOBIIHUX PIIIEHb Ta aKTaMU JepHKaBHUX
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OpraHiB BIIaJy, 3aKpUTTSI MOPCHKHX MIPOTOK, eMOapro, 3a00poHa (OOMEXKEHHS) EKCHOPTY/IMIIOPTY
TOIIIO, @ TAKOK BUKJIMKAHI BUHATKOBHMH TIOTOJJHUMH YMOBaMH 1 CTUXIHHUM JIMXOM, a came: eriaeMis,
CWJIBHUU IITOPM, LIMKJIOH, yparaH, TOpHa10, OypeBili, MOBiHb, HATPOMAPKEHHS CHITY, OKeJelb, rpaj,
3aMOPO3KH, 3aMep3aHHs MOps, MPOTOK, MOPTiB, MEPEBAIIIB, 3eMIIETPYC, OJUCKaBKa, MOXKEKA, TIOCyXa,
MPOCITaHHSA 1 3CyB TIPYHTY, IHIN CTUXIHHI Juxa, aii Ta/abo BUMOTH Ta/abo OOMEXEHHs, SKi
BCcTaHOBIIOE Juiss banky BepxoBHa Pana Ykpainu misixoM NpUAHATTS BiAMOBIIHUX 3aKOHOJABYHX
akTiB, Ypsaa Ykpainu ta Hamionanbawmii 6aHK YKpaiHu, 1HII TPEeTi CTOPOHU MNUISXOM MPUHHSTTS
BIJIMOBIAHUX MiA3aKOHHUX Ta JIOKATHPHUX HOPMATHBHHUX aKTiB, B T.4., aJlé HE BUKJIIOYHO, CTOCOBHO
0aHKIBCHKOI'O 3aKOHOJABCTBA a00 MOro TayMadeHHS y THX MeXaX, Y SKHMX BOHU MOXYTh 3aBaJiUTU
banky y BUKOHaHHI HOTr0 00OB’SI3KiB, BCTAHOBJIIEHHSI OOMEXKEHHS Ha JOCTYI O pPaXxyHKiB, iIHO3€MHOT
BAJIOTH, a TaKOX YyXBaJieHHS HOPMATHBHHUX akKTiB, 3MIHM YHMHHOTO 3aKOHOJABCTBa, nii abo
0e3isIbHICT OpPTaHiB JEp>KaBHOI BJIAIU 1 YINPaBIiHHSA, SIKI MOXKYTh ICTOTHO BIUIMHYTH a00 MpPSIMO
MEePeIIKOAUTH BUKOHAHHIO MOKIaieHuX Ha cebe CtopoHamu 3000B's13aHb, TOLIO.

CropoHa, 10 HE Ma€ MOXKJIMBOCTI BUKOHATH CBOi 3000B'Si3aHHS Yy 3B'SI3KY 3 TaKMMH OOCTaBHHAMH,
noBuHHa He mi3Hime 5 (II'sTh) KaneHmapHUx AHIB MOBiIOMUTH 1HITY CTOPOHY MPO HACTaHHS ITUX
o0cTaBHH, TepMiH (OLIHHMI) (POPC-MAKOPHUX OOCTaBHH.

Hanexxni moka3u Bka3zaHuX BuUIle OOCTaBUH 1 TepMiH iX [ii MiATBEPAKYBAaTUMYTh AOBIIKH, SIKi
BHUJIAIOTHCS TOPTOBEIILHO-IPOMUCIIOBUMHE TaJlaTaMH. BkaszaHi JOBiKH TMOBWHHI OyTH HajaHi 1HIIINA
Croponi 3a JloroBopom.
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